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HEADLINES

TERRY R. HEAD
IAM President

Something for Everyone

I always start getting excited when I sit down to write my message for the annual 
meeting issue of The Portal because I know this global industry event is now only a 

few weeks away. That’s not very long, but rest assured it has been months, if not years, 
in the making. IAM just signed contracts for the 2019 conference, which means we’ve 
now chosen the city and hotel venues and have dates locked in for our annual meetings 
all the way through the year 2021.
  I sometimes marvel at the volume and range of preplanning that are necessary. 
You’d be surprised how many people play key roles in everything that goes into con-
ducting the IAM Annual Meeting and EXPO. In addition to the IAM professional staff, 
our longtime outside event planners at Meeting Management Services (MMS) and a 
host of other partners and vendors spend months developing the program. IAM’s vari-
ous management boards and committees also volunteer their time in the ramp-up as well 
as during the conference itself.
  As always, I think we’ve got something for everyone at this year conference. This 
issue of The Portal highlights many of the business sessions and social networking 
events in which you can expect to participate this October in San Diego. The City of 
San Diego and the Manchester Grand Hyatt have become a favorite of our members 
and they will be rolling out the red carpet once again, as IAM has become one of their 
favorite organizations to host. This issue provides you with a sampling of things to do 
while you’re in town (page 29).
  Be sure to check out the Schedule-At-A-Glance (page 32) and, if you have not 
already done so, download the IAM Event app. If you used it last year, just go to your 
device and select the 2015 event; it’s preloaded, so you can immediately start plan-
ning your conference activities and one-on-one meetings. And don’t miss the various 
Knowledge Lab sessions (page 26), which will feature some new interesting topics. I 
know everyone will turn out for the Opening Reception, but make sure you also plan 
to attend the AFWSF FUNd Night, which this year takes on the atmosphere of a fair 
and festival, with games and activities you won’t want to miss. 
  Of course the General Membership Breakfast, which is open to everyone, is 
always a highlight. We will recognize our sponsors and AFW Scholarship Fund donors 
and induct three new laureates into the Hall of Honor; profiles of those remarkable in-
dividuals begin on page 22. Also at the breakfast we will honor IAM staff member Bel 
Carrington, Sr., who is retiring after 50 years of service to the Association and industry. 
Finally, I will have special announcements on a few exciting initiatives that I think will 
be of interest to everyone.
  We will hold elections for the Governing Members who serve on the IAM Execu-
tive Committee, as well as the individuals to serve on the Board of Directors for the In-
ternational Shippers Association, so you will want to read the profiles of the candidates 
on pages 11 and 17, respectively. It’s your opportunity—and responsibility—to choose 
your volunteer leaders.
  IAM members will consider and vote on a very special change to the IAM By-
Laws (page 16) that will increase the level of participation of our overseas-based Core 
and Supplier members in the governance of the Association. I personally believe this is 
long overdue and, if approved, will have a tremendous positive impact on the future di-
rection of our organization. So please be sure to attend the Core and Governing member 
meetings to support and approve the amendments.
  Last but not certainly not least, this issue’s focus—“Thinking Inside the Box”—
highlights many of the new and innovative things happening in the world of wrapping, 
boxes, crates and containers used by our industry.
  If that’s not something for everyone, I don’t know what is! See you in San Diego.
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Meet the Candidates

Georgia Angell, who recently was named president of Fore-
most Forwarders, Inc., has more than 35 years of industry 
experience in key management positions with some of the indus-
try’s leading household goods moving and forwarding compa-
nies. She has managed all facets of the moving business and is 
experienced in local agency and port management. 
  After serving on the IAM Executive Committee for several 
years, she became the first woman in the Association’s then 41-
year history to be elected as chair, a role she served from 2003 
to 2007. Angell previously chaired IAM’s Accessorial Services 
Committee and Claims Committee, and currently is on the Gov-
ernment and Congressional Affairs Committee and the Alan F. 
Wohlstetter Scholarship Fundraising Committee.  
  Angell contributed to the development of the IAM Technol-
ogy Partnership involving customs regulations, The Shipper’s 
Guide, the Code of Ethics, the expansion of the Association Core 
Members Management Board, the Receivable Protection Plan, 
the Hall of Honor, and the Association’s initiatives to enhance 
communications with members. She also played a role in the 
military’s development of the Department of Defense DP3 pro-
gram and served on several Business Process Working Groups 
examining the requirements and administration of a quality-
based DoD Personal Property Program.  
  “I am excited about the opportunity to join the Executive 
Committee again to continue advocating for our industry with 
the government and to be part of the continued growth of IAM 
as the International industry association leader,” she said. 

John B. Burrows, CEO of DeWitt Moving & Storage 
Guam, and president, DeWitt Companies Ltd, LLC, is a 
fourth-generation DeWitt family member. He was brought into 
the industry as a young man working in the warehouse during 
his summer breaks. After graduating from college, he became 
operations manager for the company. During those years, he 
worked in every aspect of the business to improve overall pro-
ductivity and quality. Under his guidance, the company quickly 
became one of the premier moving and storage service providers 
in the region. Having led efforts to further improve the efficien-
cy, productivity and overall quality of the company, he became 
president in 1997. In 2002, DeWitt Moving & Storage Guam 
became an approved Transportation Service Provider (TSP) for 
the GSA ITGBL program.

2015 Governing Members 
Slate of Candidates

Chair
*Peg Wilken ....................................... Stevens Forwarders Inc.
 
Vice Chair
*Tim Helenthal   .................................National Van Lines, Inc.

 
Four Members-At-Large
Georgia Angell ................................Foremost Forwarders, Inc.
*John Burrows  ................................ Dewitt Moving & Storage
*Stephan Geurts Jr.  ............................................ Govlog, N.V.
*Mike Richardson   .............................. Senate Forwarding Inc.

*Incumbent

The Annual Meeting of the Governing membership will be 
held on Wednesday, October 21, 2015, 9:00am–12:00 noon, 
at the Manchester Hyatt Hotel, San Diego, California, USA.
    The IAM By-Laws provide for nominations from the floor, 
provided those candidates meet all criteria for election 
and service on the Executive Committee, as detailed in the 
Association’s By-Laws under Articles VII, VIII, and IX, which 
can be found in the back of your IAM Membership Directory 
and at www.IAMovers.org.

John B. BurrowsGeorgia Angell Stephan Geurts Jr. Tim Helenthal

  In 2003, Burrows became president of DeWitt Moving 
Worldwide, a division of DeWitt Companies, Ltd., which has 
become a leader in commercial household goods forwarding. 
Over the years, he has been involved in all aspects of the sales, 
operations, finances, marketing and planning of the business. As 
president, DeWitt Companies Ltd, LLC, he also works closely 
with management of the other DeWitt Family of Companies, 
which include Royal Hawaiian Movers and Royal Alaskan 
Movers. 
  Having the unique experience of operating a TSP, an 
agent and a port agent, Burrows has developed a well-rounded 
perspective. Over the last six years, he has served on IAM’s Ac-
cessorial Committee and feels he is prepared to take on more of 
a leadership role in the Association. Also, he is now chair of the 
Claims Committee. “I would be honored to sit on the Executive 
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Committee again as a member-at-large, to represent the TSPs 
and agents over the next year,” he said.

Stephan Geurts Jr., director, Govlog, N.V., grew up in north-
ern Belgium. In 1996, Gosselin World Wide Moving NV gave 
him the opportunity to spend his summer vacation on a three-
month training program with a customer in the southeastern 
United States. This enabled him to hone his packing, warehous-
ing and administrative skills.
  After graduating from college in 1997, he pursued more 
in-depth training on the West Coast, where he focused for the 
next year and a half on military household goods shipping. After 
returning to Europe he spent six months with a Bremerhaven 
port agent before settling at Gosselin Headquarters in Antwerp, 
handling DoD personal effects shipments and U.S. Department 
of State (DoS) business through contracts and tenders.

Mike Richardson Peg Wilken

  In 2007, as Gosselin shifted its focus from U.S. government 
contracting business to logistics and corporate business, Geurts 
and three colleagues established Government Logistics, whose 
main focus is serving the U.S. government, providing services 
for the U.S. Department of Defense and U.S. Department of 
State throughout Europe.
  Geurts served on the IAM Executive Committee from 2006 
to 2010 as chairman of the YP-35 (now IAM-YP). During his 
tenure, the YP-35 membership grew to 200 members. 
  “In my years on the board I have seen what this Associa-
tion has accomplished for its membership,” says Geurts, “and 
I would very much like to continue my service and participate 
in the many more ventures and challenges to come. Since our 
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Association remains greatly focused on the U.S. Government 
business, when elected, I could bring added value to the board 
as an overseas agent handling all aspects of the DoD and DoS 
business, which continues to remain a challenging and evolving 
segment of the international market.” 

Tim Helenthal is the president and COO of National Van 
Lines, Inc. Selected to serve as CEO Maureen Beal’s succes-
sor, Helenthal began his career in the moving and storage indus-
try as manager of the Total Quality Assurance Program (TQAP) 
for National’s military division in 1994. In 2000, he was named 
vice president of agency services for military. 
  His experience with TQAP led him to develop in-company 
programs that identify and select quality suppliers for household 
goods relocations. At the same time, he monitored trends within 
the DoD Personal Property Program, interpreting and executing 
ever-changing government guidelines. He oversaw the develop-
ment of National’s PREVENT quality control program, which 
includes the Military Procedures Manual, a DoD-specific train-
ing resource for all moving agents and drivers. 
  Committed to industry improvements, Helenthal is currently 
chair of the Accessorial Services Committee. He also is ex-
Chairman of the National Defense Transportation Association’s 
Household Goods Sub-Committee.

Mike Richardson’s 22-year industry career began in the corpo-
rate office of a major van line. He progressed through market-
ing, customer service, and quality management positions before 
relocating to branch offices in the eastern United States, working 
in local operations. Experience “in the trenches” facilitated his 

transition 14 years ago to Senate Forwarding, where he is 
now vice president and general manager. Upon joining Senate, 
Richardson managed the company’s participation in pilot pro-
grams that predated DoD’s Defense Personal Property Program 
(DP3). He currently manages customer service, operations, rate 
filing, and claims management for the DoD international and 
domestic programs.
   Richardson joined the IAM Executive Committee as a mem-
ber at large in 2003, chairing the Accessorial Services Commit-
tee. He currently chairs the Carrier Relations Committee. He is 
a past chair and vice chair of the International Shippers Associa-
tion (ISA). “I have gained valuable experience during my twelve 
years in IAM and ISA leadership positions and in chairing com-
mittees, making positive gains in areas that have benefited both 
military TSPs and our commercial-based membership,” says 
Richardson. “If re-elected my focus will be what is in the best 
interest of the International TSP. Our Association was founded 
by international forwarders that still comprise the majority of our 
governing membership, and I hope to continue to represent them 
well.”

Margaret (Peg) Wilken has been an employee of Saginaw, 
Michigan-based Stevens Forwarders since 1981, currently 
serving as vice president of government traffic and claims, and 
a member of the Executive Leadership Team at Stevens. She is 
responsible for all government traffic management for the com-
pany as well as claims processing and loss prevention. Wilken 
manages Stevens’ relationships with the U.S. Department of 
Defense, the U.S. General Services Administration, and other 
federal agencies. She is also responsible for the selection and 
quality control for agents used to service DP3 shipments, rate 
filing, score management, training, and regulation adherence. 
  Wilken has served on IAM’s Executive Committee since 
2009, and in 2014 was voted chair of IAM. She is a past chair 
of IAM’s Government & Congressional Affairs Committee and 
the Claims Committee. Actively involved in the industry, Wilken 
also serves on the Government Traffic Committee of the Ameri-
can Moving & Storage Association. She has been involved for 
years in various military/industry working groups in the design 
and implementation of the DP3 program and continues to be an 
advocate and voice for the industry in various meetings, work-
ing groups, and conferences, to help make the DP3 and GSA 
programs more effective.
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The Answer Is Yes
    
                



16 September/October 2015 • THE PORTAL IAM: Moving Forward Together

Notice of Proposed IAM By-Law Amendments and/or Revisions

ITEM ONE:

Subject: Adding a new Overseas Core Member Representative

Amendment Proposer: IAM Executive Committee

Objective of Proposal: In recognition of the number of Core 
Member companies located outside the United States of America, 
the Executive Committee wishes to add a third Core Member 
Representative to the IAM Executive Committee. This new position 
will be elected by the Core and Supplier Members. The individual 
holding the position must reside outside the United States and 
the Core Member Company to which he/she is affiliated must be 
domiciled outside the United States and be in good standing with 
the Association.

Proposed for the consideration and approval of the Core, Supplier 
and Governing Membership.

Article VIII, EXECUTIVE COMMITTEE – will be amended as 
follows:
(The bold/underlined/italicized portion constitutes the revision.)

Section 1 - (Paragraph One) 
   The Executive Committee shall consist of the Chairman, the Vice 
Chairman, the four Members-at-Large, and the Core Members 
Representative, a Core Representative-at-Large, and an Overseas 
Core Members Representative. Only an owner, part owner, officer, 
or designated employee of a firm which is a Governing Member 
in good standing shall be elected by the Governing Members to 
the Executive Committee by the Governing Membership. Only 
an owner, part owner, officer, or designated employee of a firm 
which is a Core Member in good standing shall be elected to the 
Executive Committee as a Core Member by the Core and Supplier 
Membership; and the Overseas Core Members Representative 
must reside outside the United States and the Core Member 
Company to which he/she is affiliated must be domiciled outside 
the United States and be in good standing with the Association.

Article IX – ELECTIONS

Section 5:
   The three representatives of the Core and Supplier Membership 
shall be elected by and from the Core and Supplier Membership 
in the same manner as provided in Section 4 of this Article for 
elections by and from the Governing Membership, as provided for 
in Article II of the Addendum to these By-Laws covering Core and 
Supplier Membership. Each Core and Supplier Member in good 
standing who is present shall be entitled to one vote.

ADDENDUM – CORE AND SUPPLIER MEMBERSHIP:
ARTICLE I - THE CORE MEMBERSHIP BOARD

Section 1: (Paragraph One)
   The authority of the Core and Supplier Members shall be vested 
in the Core Members Representative, and the Core Members 
Management Board (CMMB). The CMMB shall consist of the 
Core Members Representative, the Core Members Representative-
at-Large, the Overseas Core Members Representative, and two 
Representatives each for Africa; Central, South America and the 

Caribbean (including Mexico); Europe (including Russia); Eastern 
and Southern Asia; Middle East and Near Asia (including Western, 
Southern, and Central Asia); North America (including Canada and 
the State of Alaska); and Oceania (encompassing Australia, New 
Zealand, and the Islands of the Pacific, including Guam, American 
Samoa, and the State of Hawaii). 

Section 1: (Paragraph Two)
   Only an owner, part owner, officer, or designated employee 
of a firm which is a Core Member in good standing shall be 
eligible to serve as a Core Member on the CMMB. Each board 
member, except for the Core Members Representative, the 
Core Members Representative-at-Large, and the Overseas 
Core Members Representative, shall be appointed by the Core 
Members Representative, take office on the first day of the month 
of December following such appointment, and shall serve for one 
year or until a successor is duly appointed. The President of the 
Association shall be an ex-officio member of the CMMB, shall have 
notice of all meetings, and shall have the right to participate in such 
meetings, but will have no vote.

ARTICLE II – ELECTIONS
ELECTIONS 

CORE MEMBERS REPRESENTATIVE,  
CORE MEMBERS REPRESENTATIVE-AT-LARGE

And OVERSEAS CORE MEMBERS REPRESENTATIVE
Section 1:
   The Core Members Representative, the Core Members 
Representative-at-Large and the Overseas Core Members 
Representative shall be elected by the Core Membership at its 
Annual Meeting, shall take office on the first day of the month of 
December following the date of election, and shall serve for a period 
of two years or until a successor takes office. Each Core Member 
in good standing shall be entitled to one vote. The Core Member’ 
Representative, the Core Members Representative-at-Large and the 
Overseas Core Members Representative shall be entitled to vote at 
the Association’s Executive Committee Meetings on matters which 
directly affect the Core Membership.

Section 2:
   In order that the election may be facilitated, the President shall 
appoint a nominating committee of three Core Members, not less 
than thirty (30) days preceding the election, who shall nominate 
from the Core Membership not less than one individual for the 
position of Core Members Representative and not less than one 
individual for the position of Core Members Representative-at-
Large and not less than one person for the position of Overseas 
Core Members Representative. Such nominations shall not preclude 
additional nominations from the floor by Core Members in good 
standing.
   If a contest develops at the election, such contest shall be decided 
by a poll of written ballots, conducted by the Core Members 
Representative or his/her delegate.

Section 3:
   A vacancy in the position of Core Members Representative or 
the Core Members Representative-at-Large or the Overseas Core 
Members Representative which occurs by reason of death, resigna-
tion or otherwise may be filled by a majority vote of the CMMB. 
Such vote may be taken by mail ballot and the person so selected 
shall serve only for the remainder of the term of the person replaced.
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2015 International Shippers Association (ISA)

Slate of Candidates

Chair
Mark Nash .................................... EuroUSA Shipping Inc.

Vice Chair
Han Helders .................................Crystal Forwarding Inc.

Secretary
Adam Hall .................................... Coleman World Group

The Annual Meeting of the ISA membership will be held on 
Tuesday, October 20, 2015, 11:00am–12:00 noon at the 
Manchester Hyatt, San Diego, California, USA. During the 
ISA membership meeting formal elections will be held. 

Note: The ISA By-Laws provide for the ability to present 
nominations from the floor; however, candidates must be 
qualified for the positions to which they are nominated. 
Each member of the ISA Board of Directors must be a 
member of the International Association of Movers (IAM) 
and the Board must consist of a balance of no fewer than 
two IAM Governing members and two IAM Core members. 
The position of Chair shall rotate every two years between 
a Governing and a Core member.

Adam G. Hall is senior vice president of the international 
division at Coleman Worldwide Moving. Before joining 
Coleman, Hall spent 20 years in the LTL (less than truckload) in-
dustry, starting in sales and moving into operations and manage-
ment. There, he managed service centers in Louisiana, Florida, 
Georgia and Kentucky.
  In his current role as vice president, Hall manages relation-
ships with partner foreign agents. In addition, as senior vice 
president of the Capstone Logistics division, he purchases in-
bound and outbound CONUS transportation for all international 
household goods, international unaccompanied baggage and 
Code 2 shipments.

“Looking back over the last 60 years,” says Han Helders,  “I 
now realize that almost from birth, I was destined to be involved 
in international business.”
  Born in The Netherlands before World War II, his family 
of seven moved to South Africa in 1952, where they lived in 
Johannesburg for seven years. After a short stay back in Eu-
rope, they moved again, this time to Hamilton, Ontario, Canada. 
From there they moved to the UK for a couple of years, before 
settling in the United States in 1963, where, Helders recalls, 
“good fortune landed me in the port of Baltimore. This is where 
I started my career in international transportation, typing Ocean 
Bills of Lading on a manual typewriter, moving mostly personal 
property, for both the military and civilian agencies of the U.S. 
Government. 
  “In the first few years, my responsibilities progressed quick-
ly to local management functions, first in a physical environ-
ment of warehouses and trucks, where reality demands on time 

Mark Nash

Han HeldersAdam Hall

readiness at all times. It then moved to more ‘elevated’ functions 
within the headquarters of companies that spanned the globe, 
consisting mostly of desk jobs. I already knew, though, that each 
piece of paper represented real-time people in the field who did 
the hard work that just does not wait for tomorrow. 
  “In the process, I again had the good fortune to live over-
seas for a number of years, specifically in Iran, and Germany. It 
gave me a great opportunity to learn that cultures and the way 
of doing things differ greatly from one country or continent to 
another, and that the more one understands the variations, and is 
able to bridge them, the more successful cooperation becomes in 
international matters. One thing we learn in all this is that every-
thing changes over time, and that flexibility is a must to keep up 
and stay ahead.” 
  After also living in Texas for a while, Helders ended up 
where he has now lived for many years: San Diego, California. 
The last 20 years there have been as president of his own com-
pany, Crystal Forwarding Inc. His total career since 1963 
has been spent working for only three companies.
  “After all this time,” he says, “I know that there is more to 
know, each day. And that doing it alone is not an option. Our 
International Association of Movers is a perfect example of this 
principle, and I live by it every day. My first committee involve-
ment in the Association was in 1969, with many other others 
over the years, before serving on the Executive Committee for 
seven years, the last three as its vice chairman.” Today Helders 
continues his involvement as a member of IAM’s Government 
Affairs Committee.
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  “Due to my 50 years in the international logistics business, I 
have a background that allows me to facilitate and create mutual 
cooperation on the issues we need to address together,” Helders 
adds. “I plan to continue active participation in our Association 
for the foreseeable future. Our path is bright, if not always easy, 
as long as we are dedicated to growing consistently, within a 
changing International environment. 
  “As I always keep uppermost in my mind, the next decade is 
going to be the best in our collective lives.”

Mark Nash, President of EuroUSA Shipping, Inc., started 
his moving career at age 20 by joining Four Winds London. Af-
ter two years he was sent to Saudi Arabia, where for the next five 
years he managed the Jeddah office, then became the sales and 
marketing manager for all the offices in Saudi Arabia. In 1988, 
Nash and Tony Tickner set up EuroUSA in Guildford, Eng-
land, with one truck and a warehouse smaller than the average 
American garage. Today EuroUSA has offices in the UK, United 
States, and France, and has a turnover of more than $25 million 
per year, primarily shipping commercial household goods.

Stay Connected 
in San Diego!

Make the most of every minute at the IAM Annual 
Meeting.

Download the IAM Meeting app on your laptop, iPad 
or smartphone—it’s easy, and it’s free! Then check 
the attendee list to see whom you want to meet, send 
real-time tweets about the Annual Meeting sessions to 
your followers, and access the IAM Social Café app to 
stay connected to your colleagues’ conversations in 
IAM’s online community.
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IAM 53rd Annual Meeting 
Exhibitors

1-800-Pack-Rat • A/S Star International Moving & Storage • ABC Cargo Logistics S.A.S 
• Accelerated International Forwarders, LLC • Ace International Movers & Logistics • Africa Mobility Services 

• Agarwal Packers and Movers Ltd. • AGS-360 Solutions • Air Animal Pet Movers • American Aid Logistics Network
• American Fast Freight, Inc. • Argenvans Transportes Internacionales S.A. • Asian Relocation Association 

• Boonma Moving & Storage Co. Ltd. • Carloking Freight Services • Carrie International Freight Services LLC 
• Cartwright International, Inc. • Certified Packaging & Transport • CMG International Movers • Coleman World Group 

• Confianca Logistics • Conroy Removals Pty Ltd • Continental Movers & Storage Sdn. Bhd. • DAS Global Services 
• Daycos • Defense Personal Property System (DPS) • Delight International Movers • E-Movers LLC  
• Econocaribe • Elite World Wide Movers (a Div. Shipping LLC) • Enterprise Database Corporation 

• Fauna & Flora Customs House Brokers Inc. • FIDI AISBL • Flatrate International 
• Fleenor Paper Company Inc. • Gallagher Transport International, Inc. • Les Gentlemen du Demenagement 

• Global Moving and Storage Limited • Globalink Logistics Group (HQ) • Globe Moving & Storage Co. Pvt. Ltd. 
• Golden Services L.L.C. • Gosselin Group • Greens Removals • Gridiron Forwarding Co, Inc. 

• iMoveGREEN • Integrated Logistics • Interem (Int’l Removals Div. of Freight Systems Co. Ltd) • Intermove Eygpt 
• International Wood Industries • Isaac’s Moving and Storage • ITO Mobeltransport GmbH 

• Jacksonville Box & Woodwork Co. • Johnson Storage & Moving/Johnson International
• Jordanian Coast Cargo Services • La Rosa Del Monte—Worldwide Movers • LACMA • Leader Freight Forwarders 

• Legendary Myanmar Int’l Shipping & Logistics Co., Ltd. • Marine Lumber • Matson Navigation Co. 
• Metro Claims Relocations & Restoration Service • MexlExpress Ltd • Milburn Printing • MoveAide Pte Ltd 

• Movecorp International Removals Ltd. • MoveHub (Best Global Movers) • MoversPOE • Moverware Pty Ltd. 
• Moving Home Company Ltd • MSI—Moving Specialist Int’l Ltd • Myanmar Express Int’l Moving Services Co., Ltd.

• National Van Lines • Nedrac, Inc • New Haven Moving Equipment Corp. • Nobel Van Lines 
•North & South Logistics, Inc. • Orbit International Moving Logistics Ltd • Orient Express Forwarding Pte Ltd 

• Orient International Relocations • Orphee Beinoglou Int’l Forwarders SA • P & F Safepac Co., Limited 
• P.M. Relocations Pvt. Ltd • Pan American International Moving Association (PAIMA) • PricePoint • Prime Transport 
• Rainier Overseas Movers, Inc. • Red Recruit Global Ltd • Relocation Insurance Group • ReloTrans Auto Relocation 

• Republic Moving and Storage Company • Rodi Cargo International • SAE Asia Co. Ltd. • Scan2Move 
• Schenker Deutschland AG • Schumacher Cargo Logistics, Inc. • Sea and Air International Inc. 

• Security International • Shipco • SIR Move Services Pte Ltd • Sofrapack/PACT Worldwide  
• Sonigo International Shipping • Stevens International • T&T Services International srl • TG International 

• The Dewitt Companies Ltd. LLC • The Pasha Group • Total Military Management 
• Transport Management International Ltd. • Transportation Management International Ltd. 

• Transworld Moving Sao Paulo • TriGlobal • UGRN • United Software Solutions, Inc. 
• Universal Relocations Inc. • Vanpac GroupAsia Pte Ltd • Victory Packaging 

• Voxme Software Inc. • Willis Relocation Risk Group • Zuhal Pack International  
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Tel: 718.292.7000 • info@movage-moving.com • Toll Free 1.866.9.MOVAGE

www.movageinternational.com

“As we say "Up-Front & On-Time Service Worldwide", it centers on accountability, inclu-
sive pricing and an impeccable reputation in the industry. Movage International will provide 
you with seamless service you can trust.”

P Air & Ocean Freight
P Full Destination Service
P Full Origin Service
P FCL, LCL & Consolidation Service

P Fine Arts Handling
P Storage Service
P OTI-NVOCC Licensed

US DOT 1459999 - ICC MC 551548 – NY DOT T36787 – NVOCC 023028N



IAM Mobile Event App Download

The IAM mobile event application brings 
the conference to your fingertips. Just 

follow these instructions to download the 
app to your device.
  If you are using an Android device, 
search the Google Play store for “IAM 
Events.” If you are using an Apple device 
(e.g., iPhone iPad), search the App Store for “IAM Events.” 
If you have already downloaded the app, you never need to 
download it again. This app handles all IAM events. Simply 
switch events in the app so you can keep using it. Tap the 
“More” button in the menu, then choose “Change Event” in 
the top left, and tap on the upcoming event you need.
  Note: If you are using a device that is not Android or 
iPhone compatible, such as a Blackberry, or if you are view-
ing on a laptop or desktop, access the conference informa-
tion at http://iamovers.eventsential.org/Events/Details/447.
  When you open the IAM 
Events app, you will see a screen 
that says “Upcoming Events.” 
Select the IAM Annual Meeting. 
Once you are in the app, tap the 
Attendees button. The first time 
you access the attendee list, you 
will be asked to type in your 
unique Registrant ID number. 
This number is on your registra-
tion confirmation e-mail, and 
will be on a ticket you receive 
in your badge holder at meet-
ing registration. If you cannot 
find this number, e-mail IAM@
MeetingMgmt.com and ask for 
assistance.
  Now you can explore all the 
features of the app. For example:
• View the daily schedule, and create your own custom 

schedule of sessions, meetings, and events.
• Use the maps of the Exhibit Hall and meeting room 

levels to navigate the Expo and find event locations.
• Make notes about vendors and meetings and export 

them to your e-mail; there are also options to copy and 
print.

• Easily tweet your conference experience using the 
hashtag #iamovers. (This function requires that Twitter 
be set up on your mobile device.)

• Never miss the discussions in the IAM Social Café. Just 
click “Community” and you’re in the IAM Social Café 
app.

• Get full details on using the app by tapping the Mobile 
App Instructions buttons.

Mobile Event App Sponsors

www.interemrelocations .com
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2015 Hall of Honor Inductees

Hans Gerzymisch was born in Berlin, 
Germany, on March 9, 1908, as one 

of eight children. He was married and 
raised four children. In 1929, at the age of 
21, he bought a motorcycle with a sidecar 
and started transporting ladders and paint 
buckets—thus beginning his career in the 
transportation business.
  By the time World War II started 
in 1939, he already had built a trucking 
company, Hans Gerzymisch Spedition 
GmbH, with quite a number of trucks. 
The German government assigned him to 
haul food from farms to parts of Berlin. 
Almost all other trucking companies in 
those years were used to support the war 
effort and troops, which in effect put 
them out of business.
  In 1945, at the end of World War II, 
Mr. Gerzymisch used his last remaining 
truck and fled the Soviet sector of Berlin 
to a town in Westphalia, Germany, to-

gether with his family and those belong-
ings he could fit on the truck. There he 
started a new terminal, hauling imported 
tobacco from the port of Bremen to the 
cigar factories in the area.
  In the early 1950s he moved the 
headquarters of his company, to the 
small town of Schwetzingen, just outside 
Heidelberg, where the U.S. occupation 
forces were headquartered, and he began 
moving military families in addition to 
his trucking business. His experience in 
moving U.S. military families led directly 
to Ralph Johnson of Vanpac Carriers 
selecting him as its general agent. In the 
late 1950s, the Military Traffic Defense 
Service Department (MTMS) agreed to 
give Vanpac Carriers a six-month trial 
providing new door-to-door household 
goods service between the United States 
and Germany. Mr. Gerzymisch, as gen-
eral agent for Vanpac Carriers, was in 

Hans Gerzymisch James W. WestbrookLars Lykke Iversen

charge of overseeing the test in Germany 
and making it successful. Thus the new 
door-to-door service—now known as 
Code 4—was born, greatly reducing 
transit times and claims when moving 
military household goods.
  Besides playing a major role in 
convincing the MTMS that the new door-
to-door system for household goods was 
definitely superior to the old van-sea-van 
system, Mr. Gerzymisch was also instru-
mental in getting the door-to-door freight 
system between the United States and 
Europe launched. His company hauled 
the first-ever 40-foot steel container 
loaded with grapefruit from Florida (via 
Southern Railway Containerized Freight) 
from Antwerp, Belgium, to various cities 
in Germany in 1965. This test was spon-
sored by the U.S. Department of Agri-
culture and proved very successful with 
respect to transit times, claims, and other 

The international brand name of
MØBELTRANSPORT DANMARK

Immigration       Destination Service       Moving       Furniture Rental       Expense Management       Global Mobility

Denmark
rates.dk@aspiremobility.com

Sweden
rates.se@aspiremobility.com www.aspiremobility.com
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measures. That same year, the company 
also shipped a German-built canvas-
covered semi-trailer loaded with Vanpac 
door-to-door household goods containers 
to the United States.
  In 1974, Mr. Gerzymisch renamed 
his company ITO—International Trans-
port Organisation. When he decided to 
retire in 1979, he sold the entire business 
to Georg Koenigsmann Sr., his manager 
for the terminals in Bremen and Bremer-

haven. Mr. Gerzymisch died on Decem-
ber 5, 1987, at 79.

Lars Lykke Iversen has enjoyed a career 
spanning more than 30 years in the 
relocation and transportation industry. He 
served in the military with the Queens 
Guard in Denmark and earned a degree 
in business administration. After four 
years training with EAC (East Asiatic 
Company) in accounting and finance and 

two years with Johnson Walton Steam-
ships, he was appointed vice president 
of finance for EAC Transpacific Service 
Limited.
  In 1986 Mr. Iversen relocated to 
Hong Kong, where he successfully man-
aged the flotation of EAC, the acquisition 
of Santa Fe Transport in 1988 by EAC, 
and the successful merger of Santa Fe 
and Global Silver Hawk in 2001. In 2010 
and 2011, he closed major strategic deals 
with Wridgways in Australia and Inter-
dean in the UK, providing customers with 
an end-to-end solution across the globe.
  As the CEO of the Santa Fe Group, 
Mr. Iversen has developed the company 
into a leading European, Middle Eastern 
and Asia Pacific relocation services pro-
vider with offices in Europe, the United 
Arab Emirates, Australia, China, Hong 
Kong, India, Indonesia, Japan, Korea, 
Malaysia, Macau, Philippines, Singapore, 
Taiwan, Thailand and Vietnam.
  Throughout his career, Mr. Iversen 
has continued to pursue professional 
training through Insead and has at-
tended many leadership and advancement 
courses, including IMD (International 
Institute for Management Development) 
in Lausanne, Switzerland.
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  Mr. Iversen has served on many boards, including terms as 
president of Overseas Movers Network International Limited 
(OMNI), past chairman of The Danish Business Association of 
Hong Kong, board member of the Far East Movers Association, 
and member of the APAC Program Task Force. He joined the 
Board of Directors for ERC in 2009 and was a recipient of the 
Meritorious Service Award. 
 Mr. Iversen retired as CEO for the Santa Fe Group in April 
2015 but now serves as executive director.

James W. Westbrook was born on March 21, 1933, in Omaha, 
Nebraska. After spending some time in Montana, he moved 
to Los Angeles, California, as World War II began. He served 
four years of active duty in the U.S. Air Force. During his Air 
Force Reserve term, he started in household goods moving as 
an owner-operator for Imperial Van & Storage in Long Beach, 
California. His career there included stints as warehouseman, 
dispatcher, manager and general manager at the company.
  After his years at Imperial, he worked for Smyth World-
wide Movers and transferred to its European headquarters in 
Koenigstein, Germany. Mr. Westbrook formed Apache Overseas 
Removals & Forwarding in Twickenham, England, in 1978. In 
1989 he joined Chipman International, where he worked until 
forming Sentinel International Forwarding. Sentinel has been a 
governing member of IAM since its inception.
  Mr. Westbrook returned to Germany in 1991 to join Inter-
dean International as U.S. military personal property advisor. He 
retired from Interdean in 1999 and returned to the United States 
to rejoin Sentinel, of which he is currently the owner and presi-
dent. 
  He was the German/European Representative for the House-
hold Goods Forwarders Association of America (now IAM) for 
more than five years and also was president of the German chap-
ter of the National Defense Transport Association. Mr. West-
brook has worked on numerous IAM committees and currently 
serves on its Ethics Council.
  A registered Veteran Member of IAM, Mr. Westbrook has 
been a member the Association, in one capacity or another, for 
more than 50 years. 
 He currently lives in Lilienthal, Germany.
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KNOWLEDGE LAB SCHEDULE

The IAM Knowledge Lab covers topics guaranteed to take your business to the next level. In these short, 60- to 
90-minute sessions, you’ll participate in discussions on topics ranging from strategies to diversify and grow your 

business to industry trends and professional development. Share your thoughts on Twitter during or after each of the  
sessions using the hashtag #iamovers.

Sunday, October 18 
3:00pm–4:00pm  Network Your Way to Success  
Presenter: Georgia Angell, President, Foremost Forwarders, Inc. 
Former IAM Chair Georgia Angell calls on her 35 years of IAM 
Annual Meeting experience to provide expert tips on networking 
for success with IAM colleagues and using social media to foster 
those connections after the meeting is over. Whether you are quiet 
and reserved or a big personality, you’ll leave this session feeling 
comfortable conversing and connecting. Recommended for new 
IAM members and first-time attendees.
 
 
Monday, October 19  
2:00pm–3:00pm  The New Dynamics of 
 Business Promotion 
Presenter: Carl Weaver, Website Content Manager, IAM 
Promoting your business is more than just putting an ad in the 
Yellow Pages. Learn how to harness the changing dynamics 
of social networking both online and offline to get and retain 
business. 
 
3:30pm–4:30pm  Lead Generation: 
 Is It Worth the Money?  
Moderator: Ray daSilva, Group President, Interstate International 
Panelists:
• Wendy Heng, Director, MoveAide Pte Ltd.
• Marco Maruccia, Sales Director, TriGlobal 
• Tony Tickner, Managing Director, Eurogroup International 
   Movers Ltd. 
• Ben Tyrrell, Head, MoveHub (Best Global Movers) 
 
Frequently discussed on the IAM Social Café, lead generation is 
a controversial industry topic. Although many members use lead 
generation services, they often view it as a necessary evil in order 
to compete in the market. In this panel discussion, industry experts 
will debate how much ROI lead generators deliver and how 
valuable they are to IAM members who use them.

Tuesday, October 20
10:30am–12:00 noon  Boost Your Career,  
  Learn from the Best 
Moderator: Brian Limperopulos, Director, Programs, IAM
Panelists:
• Angels Gallardo. International Director, Inter S&R USA, Inc.
• Laura Ganon, Partner & CEO, Transportes Fink S.A. 
• Steve Lewis, Network Relationship Manager, Voerman Group
• Jan Moore (retired), IAM Hall of Honor, IAM Executive 
   Committee
• Ben Scheiner, Managing Director, Global Relocations Ltd.
 
Professional development is an ongoing effort throughout one’s 
career. To kick off this session, IAM President Terry Head will pose 
an important question to the group, then a panel of industry vets 
and young professionals will discuss how best to build industry 
expertise, the importance of mentorship, and how to advance in 
your profession. Stay for the networking reception that follows to 
connect with mentors or protégés through IAM’s Mentor Match. 
 

1:30pm–2:30pm  Convert Your Warehouse into Cash
Presenter: Steve DeHaan, CAE, President & CEO, International 
Warehouse Logistics Association (IWLA) 
 
Most IAM Members operate warehouses but may not have enough 
business to keep them filled throughout the year. Learn how to use 
this excess capacity to your advantage by diversifying into new 
business lines, which will serve to reduce unused warehouse space 
and increase profit. 
 
4:00pm–5:00pm  Navigating the Maze of Buying and 
 Selling DoD-Approved Companies 
Presenter: Charles L. White, Senior Vice President, IAM 
Trying to increase your DoD market share or become a DoD 
Transportation Service Provider (TSP)? Looking to sell your 
company? This session focuses on the current environment 
surrounding the buying and selling of DoD-approved companies.

Full Origin /  Destination Services
Commercial Relocation
US Customs Brokerage
International Relocation
FCL and LCL HHG, Cargo Consolidation
Freight Forwarding Services, Storage

Movers & Forwarders LLC

MIAMI, FLORIDA
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KNOWLEDGE LAB PRESENTERS

Georgia Angell, President of Foremost 
Forwarders, Inc., has more than 35 years 
of experience in key management posi-
tions with some of the industry’s leading 
household goods moving and forwarding 
companies. A member of IAM’s Execu-
tive Committee for several years, Angell 
served as the Association’s Chair from 
2003 to 2007, the first woman to hold 
that position. She has chaired or served 
on several IAM committees and sits on 
the Alan F. Wohlstetter Scholarship Fund 
Board. She assisted in the development of 
the IAM Technology Partnership involv-
ing customs regulations, The Shipper’s 
Guide, the IAM Code of Ethics, and the 
Hall of Honor. Angell will call on her 
many years of networking at IAM Annual 
Meetings to give attendees valuable tips 
on how to get the most of their time at 
the conference and to follow up on those 
contacts.

Ray daSilva began his 37-year career in 
the mobility services business in Anchor-
age, Alaska, as a moving consultant. 
Along the way, he has held executive 
positions with companies that include 
Crown Relocations, Secor Group and 
Writer Relocations, and has been based 
in Honolulu, Singapore, London, Palm 
Beach and now Washington, DC. He was 
also a founding team member at RedSky 
Solutions, the cloud-based move man-

Georgia Angell Ray daSilva Steve DeHaan Angels Gallardo Laura Ganon Wendy Heng

Steve Lewis Marco Maruccia Jan Moore Ben Scheiner Tony Tickner Ben Tyrrell

agement system. He is currently Group 
President at Interstate International, with 
primary responsibility for its internation-
al, relocation and business development 
activities.

Steve DeHaan, CAE, an executive 
with more than 30 years’ experience in 
managing associations and non-profit 
corporations, is President & CEO of 
the International Warehouse Logistics 
Association (IWLA). IWLA represents 
nearly 400 warehouse-based 3PL-related 
companies and approximately 90 sup-
pliers throughout the United States and 
Canada. IWLA advocates on behalf of 
its members; publishes 3PL Americas, a 
quarterly magazine, and IWLA1891, a 
weekly newsletter and industry hot sheet; 
and provides learning programming via 
webinars, educational conferences and 
annual conventions. The association has 
chapters in Canada, California, Ohio and 
Michigan. 

Angels Gallardo worked as a journal-
ist specializing in culture and politics 
for about five years before joining her 
mother’s company, Inter S&R Spain, in 
2004. Angels was always most interested 
in the international side of the business, 
and began attending IAM annual meet-
ings even before she was officially on her 
company’s payroll. Now she is Interna-

tional Director of Inter S&R in the USA, 
serves on IAM’s Commercial Affairs 
Committee, and has an active role as 
member-at-large on the IAM-YP Man-
agement Board. 

Laura Ganon is currently Partner and 
CEO of Transportes Fink and director 
of Podium Global Sports Logistics. A 
Fink group company, Podium special-
izes in sports events logistics and is the 
designated freight forwarder and customs 
clearance agent for the 2016 Olympic 
Games. Laura has held the position of 
commercial director at Transroll Ship-
ping Line, a company of the FinkGroup; 
was vice president of POLICON Ltd, 
where she opened branches in Ecuador 
and Colombia; and was a director on the 
board of OMNI Shipping Association. 
In 2004, she was elected director of the 
LACMA board and in 2010 became the 
first woman president of that association. 
In 2014, she was elected vice-president of 
the FIDI Board. 

Wendy Heng is responsible for growing 
and supporting the MoveAide customer 
community. MoveAide is a cloud-based 
online review platform designed to help 
movers around the world collect, man-
age and showcase their customer re-
views. Prior to MoveAide, Wendy spent 
10 years in the hospitality industry and 
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Carl Weaver Charles L. White

the last 15 years with Santa Fe Reloca-
tions Singapore, starting out as a surveyor 
and eventually taking on the role of 
general manager in charge of sales and 
marketing. 

Steve Lewis recently joined the Voerman 
Group as Network Relationship Manager. 
Steve hails from South Wales in the UK, 
and has lived and worked in Asia for the 
last 24 years, from Hong Kong in 1991 
to Thailand, China, Malaysia and back 
to Hong Kong in 2010. An international 
trainer for the moving industry with 
the FIDI academy, a certified Global 
Mobility Specialist, and an ISO 9001 
internal auditor, Steve is passionate 
about learning and development within 
the Global Mobility Industry. He will 
travel the globe representing the Voerman 
Group during moving conventions, client 
presentations, agent relations and the 
company’s internal training program.

Marco Maruccia honed his talent for 
sales and marketing for 12 years at sev-
eral international companies, including 
Stream, Trust International and Tellus. 
In 2013, he became Sales Director at 
TriGlobal, a company he says reflects 
his way of doing business: with fun, in 
a natural and transparent way. Internet 
marketing is Marco’s specialty, and he 
prides himself on his ability to develop 
new business concepts and think outside 
of the box.

Jan Moore spent her first 19 years in a 
military household that frequently moved 
and the next 42 years moving other mili-
tary families. Entering the moving indus-
try in 1970 as a file clerk for Bekins Wide 
World, she witnessed and navigated many 
changes in the business, including new 
ownership of Bekins and its subsequent 
name change to BINL, Incorporated. Jan 
sat on several committees for the Asso-
ciation (then HHGFAA) for more than 10 
years prior to being elected to the IAM 

Executive Committee in 2002, where she 
served until 2012. In 2013, Jan Moore 
was inducted into the IAM Hall of Honor, 
recognizing her outstanding service to the 
industry. 

Ben Scheiner joined the moving industry 
in 1998 and has worked for a number of 
removal companies, gaining vast experi-
ence in all aspects of the business. In 
2006, he realized his ambition of starting 
his own company, Global Relocations 
Ltd. The company forged strong links 
with known overseas agents to provide 
reliable origin and destination services, 
as well as flexible and prompt surveys at 
short notice. Ben has attended most IAM 
events since 2006 and is an avid support-
er of the IAM Young Professionals. 

Tony Tickner started in the industry in 
1988, forming the company Eurogroup 
with his business partner Mark Nash. 
From the humble beginnings of a second-
hand truck and a sublet warehouse of 
2,000 square feet, the company has seen 
growth year over year. Operating from 
its headquarters in Suffolk, Eurogroup 
opened offices in the USA and France, 
and five branches in the UK. The group 
covers all types of moves and also spe-
cialises in logistic and special projects. 
In addition to his role as Eurogroup’s 
managing director of the UK and Europe, 
Tony is the Overseas Group Chairman 
of the British Association of Removers 
(BAR) and serves on BAR’s board of 
directors. He is slated to become the as-
sociation’s Vice President in May 2016. 

Ben Tyrrell interrupted his moving career 
as owner/operator of Relocasia (Hong 
Kong, Singapore and China) to complete 
an MBA at The University of Bath in 
England, where he looked in-depth at in-
novation in marketing practices in inter-
national removal markets. He now heads 
the relocations vertical for MVF Global 
based in London, running Movehub.
com and bestglobalmovers.com as a lead 
generator for international and domes-
tic removal markets around the world. 
Among other recognition, the company 
received the prestigious Queens Award 
for Enterprise and was ranked the UK’s 
fastest growing tech company in 2013.

Carl Weaver built his first website 
around 1995 and was immediately 
hooked by the possibilities the medium 

offers. Since then he has constructed sites 
for a number of companies and civic and 
government organizations. At IAM, Carl 
manages IAMovers.org, the IAM Social 
Café, IAM mobile apps, and various 
other online products. An entrepreneur 
himself, Carl has a keen interest in the 
many ways companies and individuals 
can use the Internet to promote and build 
their businesses.

Charles L. White, CAE, is Senior Vice 
President of IAM. A former “Army brat,” 
Chuck started his first career as a high 
school biology teacher in the Baltimore/
Washington, DC, area. In 1994, he tran-
sitioned into the moving industry, where 
he became Director of Sales and Market-
ing for Executive Moving Systems in 
Woodbridge, Virginia. In 2005, he joined 
IAM (then HHGFFA) as Director of Gov-
ernment & Military Relations, respon-
sible for coordinating the Association’s 
advocacy efforts and communications 
with the U.S. Department of Defense, 
U.S. Department of State, U.S. General 
Services Administration and other federal 
agencies and enforcement authorities 
impacting the moving and relocation 
industries. As Senior Vice President, 
Chuck will remain actively involved in 
the Military & Government Relations 
arena while also assisting IAM President 
Terry Head in the administration and staff 
functions of the Association.

It’s Not Too Early to 
Save the Date!

IAM 54th Annual 
Meeting & Expo

New Orleans, Louisiana, USA

October 21–24, 2016
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Things to See and Do in San Diego
The Beat Goes On …

The tradition of the 5K Charity Fun 
Run during the Annual Meeting 

will continue under new coordination 
and sponsorship. It’s very fitting that 
the transition will occur in San Diego, 
where the race was originally launched 
more than a decade ago.
  IAM is grateful to the Santa Fe 
Group for its past role in conducting 
the race. “Santa Fe has enjoyed and 
been honored to host the event,” 
said Patrick White, CEO with the 
Santa Fe Group in Asia. “We are glad 
the tradition continues under a new 
banner.”
 Beginning this year, Paramount 
Transportation Systems will 
coordinate the race. PacGlobal 
Insurance Brokerage also contin-
ues to sponsor this event, which has 
become an integral part of the confer-
ence program and highly anticipated 
by contestants and spectators.
 The 2015 5K Charity Fun Run 
will be held at the park located behind 
the Manchester Grand Hyatt hotel 
on Sunday, October 18, at 10am. In 
March 2015, Paramount announced its 
official partnership with the Ortho-
paedic Institute for Children (OIC), a 
world leader in pediatric orthopedic 
care, education and research. All prof-
its from the event will go to the OIC.

2012

The Go San Diego Card offers 
access to nearly 50 popular at-

tractions, activities and tours in and 
around San Diego. You can create your 
own itinerary and choose a card valid 
for one, two, three, four, five or seven 
consecutive days. Check out your op-
tions at www.viator.com, where you 
can purchase a customized card allow-
ing you to visit the attractions of your 
choice at a 30 percent discount.

San Diego embodies laid-back Califor-
nia culture, complete with a Board-

walk, surfing communities, and outstand-
ing Mexican food. Breathe in the fresh 
ocean air at Sunset Cliffs Natural Park, 
then gobble down a fresh fish taco at a La 
Jolla seafood joint. Go bar-hopping in the 
thumping Gaslamp Quarter. While you’re 
in town attending IAM’s Annual Meeting, 
be sure to set aside some time to explore. 
Here are some ideas for spending quality 
hours during your free time. Links with 
hours, admission fees and more informa-
tion about these and other attractions are 
available at www.viator.com.

USS Midway Museum
Essentially a floating city, the U.S.S. 
Midway Museum, located downtown at 
Navy Pier, on the San Diego Harbor, is 
housed inside the namesake ship, former-
ly one of the U.S. Navy’s flagships from 
1945 to 1991. Aboard the hulking vessel, 
visitors can explore more than 60 exhibits 
as well as peek inside the museum’s 

aircraft collection. Exhibits include the 
engine room, the ship’s brig, machine 
shops, and the crew’s sleeping quarters. 
You’ll walk along the narrow confines of 
the upper decks to the bridge, admiral’s 
war room, and the control tower. On the 
ship’s flight deck, you can walk right 
up to aircrafts. Also view music videos, 
films and interactive exhibits.



 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

Moving lives, not just furniture. 
EuroUSA  

(USA Office) 

 (001) 843 225 7217 

move@eurousa.us 

 

EUROGROUP 

(UK Office) 

 (44) 1638 515335 

sales@the-eurogroup.com 

EUROGROUP 

(France Office) 

 (33) 1 53 58 14 55 

paris@eurousafrance.com 

 
www.the-eurogroup.com 
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San Diego Zoo
With literally 
thousands of wild 
animals, includ-
ing many on 
the endangered 
species list, it’s 
no wonder that 
San Diego Zoo 
is world famous. 
With more than 
4,000 animals 
representing 800 species, San Diego 
Zoo is home to a diverse collection of 
animals, many of which are rarely seen at 
other zoos. And there’s a new panda cub 
on display from 9am until noon daily.

San Diego Tour: 
Hop-on Hop-off Trolley
Discover San Diego at your leisure with 
a one-day ticket on the Hop-on Hop-off 
Trolley Tour. Create your own itinerary to 
see the most popular sights of San Diego 
at your own pace. Get on and off at any 
of the 11 stops as often as you like. Stops 
are located close to all popular attrac-
tions, shops and restaurants.

San Diego City Tour
See the best of San Diego on this morn-
ing or afternoon highlights tour that 
includes the historic Gaslamp Quarter, 
museum-packed Balboa Park and ritzy 
La Jolla. With hotel pickup and drop-off 
included, this comfortable coach tour 
makes it easy for first-time visitors or 
those short on time to get an excellent 

overview of sunny and scenic San Diego. 
Upgrades include admission to the USS 
Midway maritime museum or the lively 
Seaport Village shopping area. 

Tijuana City and Shopping Trip 
This day trip to Mexico is a must for bar-
gain shoppers, lovers of Mexican cuisine 
or those curious to see sights like the Old 
Bullring, Avenue of the Heroes and Plaza 
Rio. It’s only a short drive from San 
Diego, but you’ll feel that you’ve entered 
another world when you enter Mexico.

perfect for beginners! See the historic 
Gaslamp Quarter, Balboa Park, Petco 
Park and the USS San Diego Memorial, 
stopping for photos along the way. Fol-
low your knowledgeable guide as you 
learn about the city’s history and major 
landmarks. Touring the city by Segway is 
a novel, memorable way to cover lots of 
territory in a short span of time.

Gaslamp Quarter Segway Tour
Admire top San Diego attractions on this 
narrated morning or afternoon Segway 
tour that includes instruction and is 

Tequila, Tacos & Tombstones 
Culinary Tour
The Tequila, Tacos and Tombstones 
Culinary Tour offers you the chance to 
sample some of the finest cuisine in San 
Diego’s Old Town! While you explore 
this historic district, the site of the first 
European settlers in California, you’ll 
sample delicious libations and get a taste 
of some of the district’s 25 restaurants. 
If you love authentic Mexican cuisine, 
or American history, Old Town won’t 
disappoint.



SCHEDULE at-a-glance

SUNDAY
OCTOBER 18, 2015

 10:00am–6:00pm
Registration Open

Harbor ABC

2:00pm–5:00pm
Network Central and

Expo Open
Grand Hall ABCD & Foyer

7:30am–11:30am
Exhibitor Set–up

Grand Hall ABCD & Foyer
   

8:30am–10:30am
CMMB/YPMB/EXCOM

 Breakfast Meeting
America’s Cup CD

11:00am–1:00pm
Executive Committee  

Meeting  
America’s Cup AB

11:00am–2:00pm
IAM – YP Team Building

Offsite
    1:00pm–2:30pm

Executive Committee  
Meeting Luncheon

America’s Cup CD

2:30pm–4:30pm
Executive Committee  

Meeting
America’s Cup AB

3:00pm–4:00pm
IAM-YP Board Meeting

Hillcrest A

  3:00pm–4:00pm
KNOWLEDGE LAB
Network Like a Pro
Harbor Ballroom DEF

5:30pm–7:00pm
IAM-YP Welcome Reception

3rd Floor Pool Deck

6:00pm–7:00pm
New Members, First Time 

Attendees & Special  
Guests Reception

32nd Floor Seaport Tower
 

7:00pm–9:00pm
Opening Reception

4th Floor Pool Deck
 

9:00pm–12:00 Midnight
AFWSF FUNd Night 

Additional Ticket Required
Harbor Ballroom GHI

MONDAY
OCTOBER 19, 2015

7:30am–5:00pm
Registration Open

Harbor ABC

10:00am–5:00pm
Network Central and

Expo Open
Grand Hall ABCD & Foyer

8:00am–10:00am
IAM Membership Breakfast

Hall of Honor Inductions
AFW Scholarship Fund 

Recognitions
Terry Head:  

State of IAM Address
Seaport Ballroom ALL

10:30am–11:30am
Hall of Honor Selection

Committee Business Session
Balboa A

11:30am–1:00pm
ISA Board Meeting  

and Luncheon
Hillcrest A

11:30am–12:30pm
Exhibitors’ Cocktail Reception

Grand Hall ABCD & Foyer

1:00pm–3:00pm
Core Membership Meeting

Harbor Ballroom GHI 
 

 2:00pm–3:00pm
KNOWLEDGE LAB

The New Dynamics of  
Business Promotion
Harbor Ballroom DEF

3:15pm–4:30pm
IAM-YP Members Meeting

Balboa ABC

 3:30pm–4:30pm
KNOWLEDGE LAB

Lead Generation:  Is It  
Worth the Money?
Harbor Ballroom DEF

4:00pm–5:00pm
Ladies in Moving  
Association LIMA  
Business Session 
Harbor Ballroom GHI

5:00pm–6:00pm
 LIMA Networking Reception

Harbor Ballroom GHI

WEDNESDAY
OCTOBER 21, 2015

7:30am–12:00 NOON
Registration Open

Harbor ABC
 8:00am–11:00am

Network Central and
Expo Open

Grand Hall ABCD & Foyer

7:30am–9:00am
Ethics Council Breakfast

(IAM Members Ethics Council only)
Hillcrest A

8:00am–11:00am
Breakfast with Exhibitors

Grand Hall ABCD & Foyer
 

9:00am–12:00 NOON
Governing Membership  

Meeting
Harbor Ballroom GHI 

11:00am –12:00 NOON
 Exhibit Teardown 

Grand Hall ABCD & Foyer
  

1:30pm–4:00pm
Special Session

Bring Your Burning Questions about 
DP3 & DPS to the IAM Town Hall 

Tired of never getting answers to 
your DP3 or DPS questions? Or 
never having the right forum in 

which to ask the questions? This 
one-hour, one-on-one with  

a panel made up of SDDC and  
DPS Program Office personnel  

will provide an exceptional 
opportunity for attendees to ask 
their burning questions in a free-
flowing, Town Hall atmosphere. 
Get Ready for the “Family Feud”

Building on the IAM Annual  
Meeting’s theme of bringing the  

fun back into the moving industry,  
the Association presents its own 
unique version of the American 

television game show Family Feud.  
 Harbor Ballroom GHI

6:30pm–7:30pm
Closing Reception

Seaport Foyer

7:30pm–9:30pm
Closing Dinner and 

Entertainment
Seaport Ballroom

 
9:30pm–11:30pm

Post Dinner Entertainment  
& Dancing

Seaport Foyer

TUESDAY
OCTOBER 20, 2015

7:30am–5:00pm
Registration Open

Harbor ABC
 9:00am–5:00pm

Network Central and
Expo Open

Grand Hall ABCD & Foyer

 7:30am–8:30am
AFW Scholarship Fund

Board Breakfast
Hillcrest A

 7:30am–9:30am
Buffet Breakfast

Seaport DE

8:30am–10:30am
Claims Panel

Harbor Ballroom GHI
 10:30am–12:00 NOON

Mentor Match Meetup
KNOWLEDGE LAB

Boost Your Career, Learn  
from the Best

Harbor Ballroom DEF
 

11:00am–12:00 NOON
ISA Membership Meeting

Harbor Ballroom GHI
 

12:00 NOON–12:30pm
ISA Board Meeting

Hillcrest B 

12:00 NOON–1:00pm
Buffet Lunch in the Expo Hall

Grand Hall ABCD & Foyer
 1:30pm–2:30pm

KNOWLEDGE LAB
Convert Your Warehouse to Cash

Harbor Ballroom DEF

1:30pm–3:30pm
Military and Government

Affairs Panel
Harbor Ballroom GHI

 
4:00pm–5:00pm

KNOWLEDGE LAB
Navigating the Maze of  

Buying and Selling  
DOD-approved Companies

Harbor Ballroom GHI

4:00pm–5:30pm
IAM Logistics Network Meeting

Harbor Ballroom DEF

5:30pm – 6:30pm
IAM Logistics Network Reception  

Harbor Ballroom DEF

9:00pm–2:00am
IAM-YP Social MixerAdditional  

Ticket Required for NON IAM-YP Members
Offsite

Free Evening - We invite you to  
join the YP Social Mixer

Free Evening - There will be no 
scheduled IAM events this evening





Dunking Booth
Cocktails

50$
tickets

tickets

onsite Games
Cotton Candy

DJ
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PORTAL FOCUS: THINKING INSIDE THE BOX

About that Box: What’s New Under the Sun

By Joyce Dexter, Portal Editor

Contributors to This Section

Allied Pickfords Singapore 
  (www.alliedpickfords.com.sg; Portal to Asia, p. 55)
Fleenor Paper Company (www.fleenorpaper.com)
Gosselin Export Packers (www.gep.be)
Interstate International/Interstate Relocation Services 
  (MoveInterstate.com; Portal to Asia, p. 55)
Marine Lumber
New Haven Moving Equipment (newhaven-usa.com)
Packways India (www.packways-india.com)
Sofrapack (www.sofrapack.com)
Victory Packaging (www.victorypackaging.com)

It’s been said that the moving business has been a little late to 
the dance when it comes to embracing certain new ideas that 

have been game-changers in other industries. One familiar ex-
ample is technology. Who knew, back in the 1980s when the first 
upstart companies dared to buck tradition and install computers, 
that a floodgate would open? Now, in order to track shipments 
movers must be able to access timely information with the click 
of a mouse. Other aspects of managing household goods moves 
that once required paper and ink have spawned newfangled spe-
cialized tools—hand-held survey devices come to mind.
  Technology aside, is there anything new under the sun that 
forward-thinking moving companies can add to their tool kit to 
enhance efficiency, cost-effectiveness and overall success? One 
area ripe for development—considering freight costs as well as 
the environmental toll of the huge amount of cardboard, wood 
and paper used in the everyday commerce of our companies—is 
packaging, crating and wrapping. 
  Perhaps the next thing on the horizon will be more eco-
friendly products that are used to pad, protect and ship custom-
ers’ belongings. Some have suggested the need for a system that 
supports containers with a longer shelf life, or ways to reuse and 
recycle more packaging materials. Some movers are trying to do 
that, but managing such efforts on a sustained (and sustainable) 
basis is challenging. Yet several suppliers are doing their part 
by introducing durable, lighter-weight crates and liftvans, and 
manufacturing packing materials from recycled or cast-off paper.
  Certainly we all hope that innovations in packaging materi-
als and containers will continue, for the sake of the planet as 
well as the industry. No doubt IAM members will be at the fore-
front of those developments. In this issue of The Portal, several 
Association members offer their perspectives on where we’ve 
been and what lies ahead in terms of the crates boxes we use … 
and what goes inside them as well.

Two World Wars, and a century of growth
New Haven Moving Equipment has a long legacy—105 
years’ worth—of engineering innovations, manufacturing and 
distribution in the corrugated, packaging and moving equipment 
industry—an enterprise that had what Co-president Larry Levine 
calls “a very patriotic beginning.” 
  “New Haven was founded by our grandfather, David H. 
Levine, who initially conceived of the company while serving 
in the American Expeditionary Forces in World War I,” explains 
Larry Levine. “He was moved by the sight of the HMS Dread-
naught, England’s now legendary battleship, and decided that if 
he were to survive the war, serving overseas, he would develop 
his small business of manufacturing comforters and textiles into 
something more substantial and lasting.” New Haven’s distinc-
tive logo, a silhouette of the HMS Dreadnaught, came into being 
at that time. 

 “Grandfather felt that creating a logo of the Dreadnaught 
would serve to remind him and all those who would come to 
work at New Haven that service and integrity need to be at the 
heart of what we do. He viewed dedication and service to one’s 
customers to be an extension of service to one’s country, and felt 
that everything we manufactured, invented or distributed must 
be done with the integrity, pride and presence symbolized by the 
Dreadnaught and the valiant soldiers he served with.”
  Given the company’s patriotic beginnings, it is not surpris-
ing that David H. Levine stepped into gear during the depres-
sion and WWII to help wherever he could. “Grandfather saw 
a huge need to help develop infrastructure, and so New Haven 
put its efforts into producing concrete curing mats for roads,” 
says Co-president Roger Levine. “During World War II, he then 
used his experience in textiles to produce not only many of our 
country’s iconic G.I. blankets but also camouflage nets used in 
both theaters of war.” David H. Levine continued his efforts 

New Haven CEO James Levine (center) with Co-presidents Larry 
Levine (left) and Roger Levine.



ExpEriEncE GrEat SErvicE
World-WidE

the new Haven webstore conveniently 
provides quality products you want on-line.  

Go to webstore.newhaven-usa.com

webstore.newhaven-usa.com

BuyinG movinG equipment  
has never Been easier. 

Celebrating               of business!
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toward servicing the moving industry as 
well, inventing and manufacturing the 
first machine-made furniture pad ever 
produced in the United States.
  In the 1960s, David H. Levine turned 
over the management of New Haven to 
his son, J. Paul Levine. “Our dad, J. Paul 
Levine, had the same devotion to country 
and service as our grandfather,” recalls 
CEO James Levine. “He served in the 
United States Air Force as a young man 
and worked on the development of the 
F101 jet fighter plane. It therefore meant 
a lot to him to later be the very first sup-
plier ever to receive the Distinguished 
Service Award from the American Mov-
ing and Storage Association. Our dad 
knew Grandfather David H. would have 
been proud.” 
  Paul and his wife, Deanie, expanded 
the product line of the company dramati-
cally. In addition to producing furniture 
moving pads and two- and four-wheel 
dollies—products that had become 
standard during the years of David H. 
Levine—Paul began to manufacture and 
distribute innovative products for the 
aeronautics and entertainment industries 
while augmenting his lines of products 
for the moving and storage industry and 
the military. Today the company, with 
15 fully stocked locations nationwide, 
is managed by Paul and Deanie’s three 
sons, Larry, Roger and James. 
 Since 1911, New Haven’s man-
agement and engineers have designed 
multiple “best-in-class” products (includ-
ing the Dreadnaught Furniture Pad, the 
Slip-Pruf® dolly, the E-CRATE® and the 
patented Safe Haven® Transport Secure-

ment Systems for the handicapped), and 
many of New Haven’s products—from 
their uniquely durable and protective 
moving pads to their specialized cor-
rugated products to their technologically 
advanced Cargo Control—have come to 
establish their respective industry stan-
dards.
  New Haven’s corrugated products 
are unique in the industry, both in their 
quality and their functionality. As Vice 
President of Sales Denise Santa Bar-
bara explains, “New Haven stands for 
integrity. Our customers can trust that our 
corrugated and liner boards meet high 
standards. We do constant quality control 
and independent testing to make sure that 
our corrugated lives up to our claims.
   “Knowing the needs and demands 
of the international mover as well as 
we do, we have created and distribute 
many specialty corrugated products that 
have made a definitive difference to the 
movers,” she adds. “First and foremost 

has been our revolutionary flat screen 
TV box. What’s so unique is its construc-
tion. It’s a very strong double-wall box 
with built in foam that prevents the TV 
from slipping—affording the television 
ultimate protection. The TV is first placed 
inside a bag (which comes with the box) 
to guard against moisture and then into 
our expertly designed, cushioned box. 
Our TV boxes are very similar to the 
television’s original box, so movers can 
pack with confidence.”
  New Haven also offers many other 
specialty corrugated products, from their 
ultra-protective and easy-to-pack wine 

New Haven’s wine shippers hold six or 12 
bottles.

Flat-screen TV shipping box

Packing your shipment properly

+32 3 710 94 70  gepbox@gep.be
+32 3 771 50 01  www.gep.be

G.E.P. Division of WWRS Belgium NV
Belcrownlaan 23 - 2100 Deurne - Belgium

get in touch

Overflow Boxes SDDC approved Type II Boxes Storage Boxes

99 Deliveries all over Europe within 72 hoursThe GEPBOX
99 All sizes99 HT ISPM15

shippers, which come with foam inserts 
and can handle six or 12 bottles, to their 
well-designed lamp cartons, which pro-
tect even the most fragile lamp bases, to 
their popular bicycle boxes and grandfa-
ther clock boxes. Also of particular help 
to international movers are New Haven’s 
large LDN containers, tailor designed 
for international small freight shipping. 
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These spacious, double-walled containers with four-way wood 
pallets are heat treated for international shipping, and are also 
available with triple walls for maximum protection.
  Senior Sales Executive Mark Hildreth notes, “International 
movers benefit from many of New Haven’s other internationally-
oriented products. One of our top items is our strong, interna-
tional 1.5 book box, with a depth of 18 inches that creates more 
density and loads perfectly with our 3.0 medium cartons, 4.5 
large cartons, and dish packs into container liftvans and over-
seas containers, thereby lowering claims.” Other popular items 
include New Haven’s top quality two- and three-ply paper pads 
and its consistently clean, white newsprint, which can be counted 
on to not have any shorts or hard pieces. New Haven also offers 
security seals inventory stickers in three different sizes (1–200, 
1–300 and 1–500), stencil ink and stencil board, carton sealing 
tape (tan and clear), carton tape dispensers, and steel strapping in 
widths of 1/2, 5/8 and 3/4 inch available on dispensers.
  “Ultimately,” says CEO James Levine, “What makes our 
international moving equipment unique is a combination of the 
thinking that goes into our designs—our understanding of what 
a mover needs based upon our years of experience—and the fact 
that we stand by our products and are proud of their consistent 
quality. Our customers know that when they do business with us, 
we are with them from beginning to end, and that their success is 
of paramount importance to us.”

Distributor for Europe
Wherever there are movers, there’s a need for containers and 
packaging. In 2005, Sofrapack was established to serve 
European international movers. The company strives to provide 
innovative solutions for the industry’s unique requirements.
  “Sofrapack is the only distributor for Europe for PACT 
Worldwide,” says Sales Manager Guillaume Rochman. “And 
we manufacture the best wood-alternative products: special 
strong corrugated crates that conform to all export standards 
without any ISPM 15 treatment required.” (Editor’s note: ISPM 
refers to International Standards for Phytosanitary Measures.)
  The company’s use of corrugated in its patented process of 
cross-core lamination of triple-wall, double-wall and fiber board 
allows for the production of lightweight recyclable crates that 
are, says Rochman, as strong as wood. “These unique prod-
ucts are splinter-free, reusable, lighter to ship, easily set up and 
knocked down for storage.”

 Sofrapack can supply liftvans (1 to 8 cubic meters), air-
freight crates (1 to 4 cubic meters) and special crates for such 
diverse items as televisions, motorcycles, artworks and chande-
liers. The liftvans and airfreight crates come with Sofrapack’s 
patented special corrugated pallet. “The international movers 
like it because there is no wood and it’s very strong,” says Roch-
man.
  PleatWrap, another Sofrapack product, is a sustainable paper 
wrap. It has an engineered pleated center that is sandwiched 
between two Kraft paper layers. PleatWrap, says the company, 
gives superior corner protection as compared to its plastic com-
petitor and can be recycled after use. “It’s more ecological than 
any bubble wrap and easier to work with than any pad,” Roch-
man states. “Sofrapack crates and rolls offer, thanks to patented 

New Haven’s uniquely constructed box for grandfather’s clock

Sofrapack 
airfreight 
crates 
come 
in sizes 
from 1 to 
4 cubic 
meters

Sofrapack PleatWrap is sustainable and can be recycled after use.

new technology, a better solution than wooden crates and plastic. 
Our products meet all needs for international transport—they’re 
recyclable and ecologically friendly, and no ISPM 15 treatment 
is required. Our crates replace wooden ones, and our PleatWrap 
rolls replace bubble wrap, Kraft paper and American paper blan-
kets.”
  Sofrapack’s products are 100 percent made in France and 
can be delivered quickly throughout Europe. “We keep improv-
ing our products to meet new requirements of European mov-
ers. Moreover,” Rochman adds, “they are cheaper than wooden 
crates as well as any pad or bubble wrap.”
 At another European company, the Gosselin Group, 
there is one division where thinking inside the box is necessary 
for their success. For more than 25 years, the Belgian firm Gos-
selin Export Packers (GEP) has been constructing wooden 
crates capable of withstanding anything that might be thrown at 
them as they journey around the world.
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  All boxes are made with waterproof pine plywood, are heat-
treated in accordance with ISPM 15 regulations and are assem-
bled by hand at GEP’s dedicated fabrication plant and central 
warehouse near the Port of Antwerp. Every piece is checked for 
quality, and all components are nailed—not stapled—together, to 
keep boxes as secure as possible.   
  With four main categories of wooden boxes available—
Standard Type II, overflow, storage and custom crates—GEP 
has also developed special crates for transporting motorcycles. 
Those products and capabilities have made GEP a top choice not 
only for moving companies, but also for the U.S. Department of 
Defense and Department of State

The box …
You could say that wood has been a building block of the house-
hold goods moving industry. Before there was cardboard, there 
was the raw material—lumber—used to make shipping contain-
ers. Marine Lumber Company, established in 1946 and 
headquartered in Tualatin, Oregon, is a family-owned business 
that specializes in custom re-manufactured lumber, plywood, 
vent blocks, bins, custom pallets, industrial crating and—since 
2013—household liftvans and other crates supporting the house-
hold goods industry.
  Scott Tracy, who handles household goods sales for Marine 
Lumber, joined the company in 2012 but had been introduced to 
liftvans in 1982, when he worked for a wood products company 
that produced liftvans for the moving industry. “At the time,” he 
recalls, “they were manufactured using much thicker and heavier 
materials, but as wood costs went up so did the price of the lift-
vans.”
  Over the years, Tracy has worked at other companies, 
where he certified liftvans; several are still being used today. He 
has witnessed an evolution in their construction. “Some of the 
changes include a reduction in the thickness of the base, ends, 
and tops, using downfall materials from other products in the 
framing and in manufacturing the feet for the base,” he explains. 
“Many of these changes reduce the overall cost of the box but 
are also more efficient use of raw materials and yield less waste.
  “Cost and availability are two critical issues our industry 
faces with liftvans and even more so since the implementation of 
DP3 [U.S. Department of Defense Personal Property Program],” 
Tracy adds. “We are always trying from a raw materials stand-
point to reduce cost and improve products but another huge issue 

is the cost of freight and transit times. Under DP3 the ability to 
see or know how many shipments a company will be awarded in 
any given area has been dramatically reduced, making it difficult 
to plan. Transportation Service Providers  [TSPs] do not want to 
buy and stage boxes not knowing whether they will be awarded 
shipments, so it’s important to be able to react quickly.” 
 Marine Lumber has two major manufacturing areas, one in 
Asia and the other in Oregon. In Asia it carries a large inventory 
and ships containers on first-available sailing. “In Oregon,” says 
Tracy, “we try to ship all domestic shipments within 24 hours. In 
other areas it is more difficult to reduce transit times as Marine 
Lumber services the household goods industry worldwide. In 
some of these areas, with the help of great business partners, we 
carry consignment inventory. Consignment helps in many ways. 
Transit times become less of an issue, and agents can better 
prepare for their customers by having box inventories on hand. 

The boxes are shipped in full container loads to areas where 
TSPs can purchase smaller quantities to cover their needs. As 
their needs arise, TSPs can purchase boxes prior to their ship-
ment without having to buy large quantities. Once the boxes are 
purchased, a release is sent to the agent indicating the quantity 
purchased and which TSP purchased them. This allows the agent 
to use the specified number of boxes for that TSP’s shipments.”
  For Tracy, the symbiotic relationship between his company 
and his customers makes for a great partnership. “I have always 
tried to be a part of the household goods industry more than just 
a supplier,” he says. “I try to help reduce cost, improve the prod-
ucts we sell, advise customers as to their best option for meeting 
their household goods crating needs based on price and timing, 
as I am not always their best option. In 2003, when ISPM 15 
came along, I worked with many companies to help them better 
understand the effects and what the standard really meant for 
them. 
 “Prior to 2003,” Tracy explains, “most wooden boxes and 
crates could be manufactured using green lumber. It was less 
expensive and more readily available. After 2003, wooden boxes 
and crates were required to be made with heat-treated lumber 
and carry the HT stamp, or fumigated and carry the fumigation 
stamp. These rules still apply today. Marine Lumber continues to 
work with both the TSPs and agents to improve products, reduce 
prices and improve transit times to better serve the industry.”

Marine Lumber Company makes a number of products for use in 
household goods moves.

Above: An array of GEP products. At right: a 
motorcycle is packed for shipment.
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Inside the box
Movers understand that it’s up to them to advise clients on 
the best ways to protect their belongings. Having been in the 
industry for more than four decades, Packways India CEO & 
Partner Rajesh Ohri understands the risks that a move involves 
and how to avoid them. 
  “Long-distance moves,” Ohri says, “whether intercity or 
international, all require quality packing and handling. We tell 
our clients never to compromise on packing quality and the 

safety of their cargo. We make sure that our packing is done 
with high-quality material and with proper cushioning for every 
item. Delicate items like TVs and expensive paintings are always 
packed first and then crating is done to provide double protection 
to eliminate the risk of damage during transit. This method of 
packing has helped us to keep our clients happy and aware that 
the cost of their move is money well spent.”

“We tell our clients never 
to compromise on packing 
quality and the safety of their 
cargo.”

—Rajesh Ohri, 
Packways India

The Fleenor Paper factory

  Packing materials have always been an integral part of mov-
ing. California-based Fleenor Paper, a leading manufacturer 
of environmentally friendly packaging, was established in 1962 
by LeRoy Fleenor. While working as a typesetter and printer for 
a local newspaper company, he noticed a salvaging opportunity 
to utilize “waste paper” being thrown daily into dumpsters. In 
his garage, LeRoy constructed a homemade sheeter using his 
wife’s carving knife, converting the scrap paper into sheeted 
newsprint. By the late 1970s, he had acquired or constructed sev-
eral other machines to service the moving, printing and packag-
ing industries throughout Northern California.
  Over the last 50 years the company has blossomed into a 
nationwide paper converter. In addition to the original Northern 
California location, Fleenor has added manufacturing facilities 
in Southern California, Texas, and Georgia. It has established 
a distribution network throughout North America, including 
Alaska and Hawaii. Today Rebecca Fleenor and John Rochex, 
the second generation, run the company with the same spirit and 
innovation that shaped the company in its beginning.
 “Although we work with many industries,” says Customer 
Service Manager Corina Rochex, “servicing the moving and 
storage industry is what gave us our start and continues to be a 
large part of our business. From humble beginnings, we have 
become an industry standard for sheeted newsprint and paper 
pad manufacturing, and one of our specialties is manufacturing 
paper blankets for international relocations.
  “Fleenor offers a large variety of high quality products to 
the majority of consumer industries,” Rochex adds. “Our prod-
ucts meet federal and military grade specifications, in addition 
to government regulation standards for food contact as defined 
by the Food and Drug Administration. We service the moving 
and storage, e-commerce, agriculture, landscaping, automotive, 
clothing, construction, health care, furniture and food service 
industries, just to name a few. Our manufacturing plants have a 
full array of capabilities for custom converting and roll repair 
work, including slitting/rewinders, guillotines, sheeters and roll 
cutters.”
  Fleenor Paper Company’s green company logo is far from 
a meaningless symbol, says Rochex. Starting with LeRoy, 
Fleenor’s priority has been to create packaging solutions utiliz-
ing paper that would otherwise be disposed of as waste or as a 
recycling element. “Our goal,” she explains, “is to find another 
function for the paper before it gets re-pulped and recycled. We 
are happy to report that over 90 percent of everything Fleenor 
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VICTORY
PACKAGING
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(PALLET INSIDE)
Container Shipping (Tare) Weight:
Approximately 175 lbs.



42 September/October 2015 • THE PORTAL IAM: Moving Forward Together

produces is made with some type of recy-
cled or reused material. We have always 
worked hard to purchase raw materials 
from secondary or ‘cull’ markets.  All of 
the dunnage products we sell at Fleenor 
[sheeted paper and newsprint used for 
packaging] are made from paper that 
that was originally intended to for use 
in the printing industry but was rejected 
for various reasons such as basis weight, 
color variations and roll damage. These 
reasons cause the paper to be unsuitable 
for use on high-speed printing presses 
but do not cause problems for use in the 
packaging industry.”
  This “reuse” philosophy is actually 
better for the environment than if the 
company were to use new recycled paper 
to produce its product, says Rochex. “Our 
method needs no energy or chemicals to 
re-pulp the rejected paper to make a us-
able product.”
  Fleenor is a manufacturing company 
with the ability to not only produce but 
help design and create new products 
based on its customers’ needs for any ap-
plication. “There are very few industries 
we do not serve,” Rochex notes, “and as 
a result we have a large variety of stock 
items on hand in our warehouses. Our na-
tionwide distribution network can service 
any location.
  “At Fleenor we are constantly look-
ing for ways to reduce our carbon foot-
print in our facilities,” says Rochex. “For 
example, by having multiple manufactur-
ing plants located across the country, we 
shortened the distance our trucks travel to 
distributors and ports. Additionally, Flee-
nor facilities have installed special energy 

efficient lighting and skylights.  We have 
also phased out our propane forklifts and 
replaced them with electric lifts.
  “For our customers, our products are 
some of the most economical and envi-
ronmentally friendly packaging solutions 
out there. The range of materials that we 
use to manufacture our product gives cus-
tomers a multitude of options—without 
having to compromise consistency. By 
using our network of distributors, a client 
with multiple locations can get the same 
product in all of their locations while 
cutting down on fuel cost and emissions. 
In addition, distributors that are in the 
Fleenor network contribute to the reuse 
and recycling stream and do their part to 
be ‘green’ as well.”

‘Equipment everywhere’
Victory Packaging began in 1976 as 
Los Angeles-based Golden State Contain-
er, a supplier to the moving and storage 
industry. “Over the course of the next 
40 years,” says Vice President of Mover 
Sales Eric Scorzelli, “Victory Packag-
ing became the nation’s only national 
supplier to the industry with branches 
stretching from coast to coast. With our 
‘Equipment Everywhere’ initiative, a 
national network of warehouses, and 
maintaining inventory and basic van or 
trailer equipment in all of our warehous-
es, Victory Packaging has made it easier 
to accommodate any driver or crew who 
needs packing material on the road.” 
  Over time, Victory has applied its ex-
pertise and technology to meet the chang-
ing demands of the marketplace. “Wheth-
er it has been changes in the dimensions 

Moving 
truck 
outfitted 
with 
Victory 
products

of mattresses, the increased stresses of 
moving assembled furniture, or the radi-
cal change from traditional televisions 
to flat screens,” says Scorzelli, “we have 
provided solutions for our moving cus-
tomers. Recently, we have expanded into 
the sale and rental of plastic returnable 
crates for office and industrial moving to 
help with the pain of moving warehouses 
or office buildings.”
  Through the years, Victory’s busi-
ness has grown to include customers 
across many industries, including auto-
motive, food processors, electronics and 
technology. That evolution has prompted 
the company to add an extensive design 
and engineering team with a robust op-
erating system to support IT integration 
with its customers. 
  And now, as the moving industry is 
faced with a continued decrease in the 
drivers across the country, companies 
are searching for alternative modes of 
transport for household goods. “At Vic-
tory Packaging,” Scorzelli explains, “we 
developed a national program offering 
corrugated liftvans and CORRcrate, a 
product allowing movers to consolidate 
and transport household goods more 
economically than traditional wooden 
crates. CORRcrate, which is consistent 
in quality and available throughout the 
country, makes it easier for our custom-
ers to transition to the new, easier way of 
packing and shipping.”

Fleenor makes a variety 
of packing materials out 
of paper rejected by the 
printing industry because of 
imperfections.



Origin service   |  Destination service  |  Groupage & Baggage Services  |  Weekly consolidations to Macau

Weekly consolidations to Mainland China  |  Air conditioned storage  |  Pet relocations  |  Vehicle Handling

Asian Experience, European Efficiency

HONG KONG MACAU PR CHINA

 enquiry@relosmart.asia
+852 2561 3030  www.relosmart.asia

C

M

Y

CM

MY

CY

CMY

K

The Portal Adv2.pdf   1   16/08/2013   10:33 AM



Opportunity is everywhere. So are we.
UniGroup Relocation is a global mobility network with nearly 
1,200 locations serving more than 180 countries across 
6 continents. Our broad range of pre-assignment, moving 
and destination services will guide HR professionals and 
their assignees along every step of the journey, from 
beginning to end. Experience the di� erence of a common 
voice, a consistent standard of quality and unsurpassed 
local knowledge. Contact the regional o�  ce nearest you.

Americas: americas@unigrouprelocation.com
EMEA: emea@unigrouprelocation.com
Asia/Pacifi c: apac@unigrouprelocation.com

UniGroupRelocation.com/iam

 AD# / P31670-PI14
 CLIENT / UniGroup
 TITLE / Prague
 VERSION / Industry
 MEDIA / Magazine, 4C/Bleed
 SIZE / 8.5" x 11" trim

7.5" x 10.25" live

8.75" x 11.25" bleed

 PROD MGR / Cheryl Sparks
 TRAFFIC / Stephanie Browne
 DIG ART / Evan Willnow
 ART DIR / Jon Hansen
 WRITER / Kay Cochran
 ACCT MGR / Katie Chadek
 PREPARED / October 17, 2013

 PUB / IAM/The Portal

 URL / UniGroupRelocation.com/iam
 SM / Yes

  INKS / ■ Cyan  ■ Magenta  ■ Yellow  ■ Black
 FILE / JOBS:UniGroup:2013:P31670 - Unigroup Relocation Print:Mechanicals:P - Prague:I - Industry:P31670-PI14 PragueIndustry 8.5x11.indd

Prepared by

© 2013. All rights reserved.

314.436.9960



IAM: Moving Forward Together September/October 2015 •  THE PORTAL     45

www.iam-yp.org

53rd Annual Meeting

IAM-YP Event Schedule

Sunday, October 18
11:00am–2:00pm IAM-YP Teambuilding Event
Hillcrest CD
This year’s teambuilding event will be a Scavenger Hunt to encourage 
networking among members. Explore San Diego’s famous Gaslamp District 
as you and your team of fellow YPs search for clues and vie for the title
of best scavenger hunters. 

3:00pm–4:00pm IAM-YP Board Meeting
Hillcrest A (IAM-YP Board Members Only)
The current proposed agenda for this year’s IAM-YP Management Board 
Meeting is as follows:
• Recap of Young Movers Conference in Sofia, Bulgaria
• Recap of changes and what we have done this year
• General Comments

5:30pm–7pm IAM-YP Welcome Reception
3rd Floor Pool Deck (IAM-YP Members Only)
Come mix it up with other YPs and congratulate the winners of
the Scavenger Hunt.

Monday, October 19
3:15pm–4:30pm IAM-YP Members Meeting
Balboa ABC (IAM-YP Members Only)
Speed Networking/Dating. To enforce the networking, we will have a 
“speed networking” event where we expect each YP to have a quick chat 
of approximately two minutes with another member.

Tuesday, October 20
9:00pm–11:30pm IAM-YP Social Mixer
IAM-YPs return to the Gaslamp District for a night at the Tipsy Crow. 
The corner bar is the prominent destination of the most popular block in
the Gaslamp, where you can explore “Three Levels of Tipsy” at the Main,
the Underground and the Louge. For IAM-YP members only from 9:00pm–
11:00pm. The mixer will be open to non-YP members with additional 
ticket purchase after 11:00pm. Tickets can be purchased online or during 
the conference.

Welcome Reception Sponsor

Social Mixer Sponsor
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YP Member Profile

A Wealth of Gained Experience

Songül Karaboga, an IAM YP, began her career as a trainee 
with Hertling GmbH & Co. KG at the branch office in 

Frankfurt am Main, Germany, in 2000. She gained experience 
by working in the various departments in her first two and a half 
years, learning about every aspect of the moving business. Con-
firming her passion for the moving industry, she subsequently 
decided to continue her career at Hertling and was hired as a 
full-time employee in the international department.
  Today, after 15 eventful years, she can look back upon 
a wealth of gained experience. Together with her colleague, 
Greg Leckey, who has decades of experience and is known to 
many in the industry around the globe, she is responsible for the 
international department in Frankfurt.

  In 2006, Karaboga attended her first Young Movers Confer-
ence in Athens, Greece. There, she had the chance to meet and 
network with many other young professionals. She has attended 
all of the YMC gatherings since that first experience. Last year, 
in Orlando, Florida, she participated in her first IAM convention 
and says she is already looking forward to IAM’s annual meeting 
in San Diego this fall. Attending conventions has given her the 
opportunity not only to develop a strong global network, but also 
to forge new friendships—which she considers a great benefit of 
working in the industry.
  Karaboga enjoys her work very much. “I really love work-
ing with people and colleagues worldwide,” she says. “It is quite 
an experience to see how people in different parts of the world 
live and think. Organization is one of my strongest skills. Orga-
nizing international moves from one country to another is always 
a challenge. Maintaining a close connection not only with our 
colleagues but with our clients as well, is important. This is 
why I also like to conduct pre-move surveys—there is no other 
moment when you come closer to your client. Being of Turkish 

Songül Karaboga

descent, I can also speak that language and this is of course an 
advantage when dealing with clients from Turkey.”
  Hertling celebrates its 150th anniversary in September 2015. 
Karaboga is proud to be an employee in a company with such a 
long history and remarkable imprint on the industry. “It pleases 
me to know that I can help to keep Hertling going strong for 
many more years through my contributions,” she says.

IAM Mentor Match provides an opportunity 
for moving, relocation, forwarding and 

logistics industry professionals around the 
world to connect and gain experience through 
relationships to help achieve their professional 
development goals. 
 We’re currently recruiting participants who want to 
elevate the competence, professionalism and success of 
moving, relocation, forwarding and logistics industry profes-
sionals through positive mentoring relationships. There is no 
cost for participation in the program; however, you must be a 
member in good standing.
 Participation in the program can help you to:
• Enhance your leadership and management skills.
• Give back to the industry.
• Share skills and knowledge and help others with their 

personal and professional goals.
• Build a long lasting personal and professional  

relationship.
• Gain exposure to diverse perspectives and experiences.
  To enroll as a mentor or protégé visit  
 www.IAMovers.org > Affiliated Groups > Mentor Match.

Become a Mentor or Protégé 



                 INTERMOVE GmbH
            Parsdorfer Weg 10  .  85551 Munich/Kirchheim  .  Germany
      tel. +49 (0) 89 189 386-0  .  fax  +49 (0) 89 189 386-30
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As an animal-loving company 
we offer a stress-free, safe, professional 
and comfortable way to relocate your 

domestic animals worldwide.

We are qualified animal couriers.

A service from INTERMOVE® GmbH

pet
move

www.petmove.net

REMOVAL SERVICES FOR PETS

THE SAFEST WAY TO TRANSPORT 
YOUR PETS WORLDWIDE.
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The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholarship 
Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that scholarships 
are available to qualified candidates of any IAM company worldwide. For further information, visit www.IAMovers.org > Affiliate Groups. 
Deadline for applications: May 1.

SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
AAARE Logistics, LLC

(in memory of Ken Garrison
and Chuck Fisher)

Deseret Forwarding International
Dewitt Companies

(in memory of Richard Dewitt)
National Forwarding Co., Inc.

Orlando World Centre
*Royal Hawaiian Movers, Inc.
(in memory of Richard Dewitt)

Gold ($2,500–$4,999)
*ABBA International, Inc.
Cartwright International 

Van Lines, Inc.
Crown Worldwide Holdings Ltd.

(in memory of Jim Thompson Sr.)
Crystal Forwarding, Inc.

Daycos, Inc.
*Government Logistics NV

Paxton International
Republic Moving and

Storage Company
Roiatti Srl. Italy

Royal Hawaiian Movers, Inc.
*Southwest Port Services, Inc.
*Tri Star Freight Systems, Inc.

Silver ($1,000–$2,499)
*3S Logistics Co., Ltd

*Aloha Worldwide
*Approved Forwarders, Inc.

(in memory of Richard Dewitt)

Atlas World Group
Classic Forwarding, Inc.
Coleman World Group

Customs Movers Services
*Dewitt Guam

*DeWitt Move Worldwide
(in memory of Woodrow Dewitt)
Executive Moving Systems Inc.

Executive Relocation International, Inc.
Foremost Forwarders, Inc.

*Foxlog
Gateways International, Inc.

*Gridiron Forwarding Co., Inc.
*Jet Forwarding, Inc.

(in honor of Belvian Carrington)
*Matson Navigation Co., Ind. & Subsidiaries

*Pac Global Insurance Brokerage, Inc.
Security International

Southwest Port Services, Inc.
*Stevens Forwarders, Inc.

*The Pasha Group
*Totem Ocean Trailer Express, Inc.

Trans-Atlantic American
Flag Liners Operators

*True North Relocation, LLC
Victory Van International

*Westpac International, Inc.

Bronze ($500–$999)
Affiliated Transportation Systems, Inc.

"B" Transfer, Inc.
(in memory of George W. Pasha III)

*Gateways International, Inc.
Terry R. Head

Richard and Judith Curry
(in memory of Cal Stein)

*Royal Alaskan Movers, LLC
R. D. Simmons & Associates, Inc.

*Senate Forwarding, Inc.

In Kind or Other
A&W Transportation Services, Inc.

Ace Relocation Systems
*Albert Moving & Storage

Alliance Relocation Services
Anonymous

California Multimodal LLC
Canal Movers & Logistics

Claims Adjustment Technology, LLC
*Clover Systems, LLC

Customs Clearance International, Inc..
Darwish Logistics

De La Fuente International Movers
Econocaribe

Euro-Asia-US International
Services, Inc.

*Golden Services, LLC
(in honor of Belvian Carrington)

Graebel Movers International, Inc.
M.I.D. Moving & Storage, Inc.

*Joe Mulholland, Inc.
*John Rotticci (IWL)

*Stevens Van Lines, Inc.
(in honor of Belvian Carrington)
Suddath Government Services

Suddath International
True North Relocation, LLC

Twin Oaks Moving Company, Inc.

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950  • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:

IAM-YP Launches 
Scholarship Campaign

The IAM Young Professionals (IAM-YP) invites you to join 
us in raising enough money—$5,000— to fund one full 

scholarship in support of education advancement. Funds raised 
will contribute to the Alan F. Wohlstetter Scholarship Fund 
(AFWSF).
   Please consider a donation—small or large—to help us pro-
vide this assistance for a student for whom paying tuition would 
be difficult. 
 The IAM-YP is offering free admission to FunD night to 
anyone who donates $40 or more to the AFWSF. 
 

Don’t Miss This Year’s Social Mixer

Join us for this year’s IAM-YP mixer on  
Tuesday, October 20, at the Tipsy Crow 

in San Diego’s lively Gaslamp District. 

The gathering is for IAM-YP members 
only from 9:00pm–11:00pm. Then the 
mixer will be open to non-YP members 
with additional ticket purchase. 

You can buy tickets online or during the conference.



Going to College? 
Apply to IAM for tuition assistance  

anywhere in the world!
 Scholarship applications are now being accepted from qualified individuals 

enrolled at an accredited college or university worldwide.

The Alan F. Wohlstetter Scholarship Fund awards scholarships  
to assist the employees of IAM member companies  

and their dependents with college tuition.  
This benefit is also available to Student Members of IAM.

Supporting documents are required, so start early.  
All application materials must be submitted together.

The deadline for submitting applications is May 1.

The AFWSF board selects recipients based on the merit of each applicant. 

For information on eligibility, requirements,  
and application instructions, go to  

www.IAMovers.org and click on Affiliate Groups  

  

“I feel very proud to have been 
selected twice for the Alan F. 
Wohlstetter Scholarship. With the 
scholarship, I was able to cover my 
yearly University fees and the cost 
of my books, which can be very 
expensive.”

“Through the Alan F. Wohlstetter 
Scholarship Fund’s financial support, 
all current and potential students 
in our industry are being given 
the opportunity to achieve our 
educational goals and the ability to 
improve ourselves.”
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MILITARY/GOVERNMENT UPDATE

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

USA Outbound Commercial HHG: 
FCL & LCL

Direct Container Line /  
Vanguard Logistics
+1 (847) 238-5029
www.dcl-global.com
Contact: Steven Leff
stevenleff@theleffgroup.com 
(502) 468-2575 

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

A Packed Annual Meeting Government Agenda

By Charles L. White, Senior Vice President, IAM

The 2015 IAM Annual Meeting schedule related to U.S. Gov-
ernment and Department of Defense (DoD) household goods 

moving programs will be as robust as it has ever been. Attendees 
will have a number of opportunities to engage personnel from 
the full spectrum of U.S. government agencies.
  The major portion of the events related to U.S. government 
moving programs will occur on the last two days of the Annual 
Meeting. Tuesday, October 20, will be a full day for attendees, 
beginning with the Claims Panel. The panel will begin promptly 
at 8:30am and run for two hours. Representatives from the U.S. 
Air Force and Army Claims Offices will discuss the key claims 
issues in the Defense Personal Property Program (DP3). Joining 
them will be moving company officials, who will discuss some 
of those same issues from the industry’s perspective. This year 
we will add a commercial aspect to the session. Risk manage-
ment and the increasing problem with mold in shipments will 
be the focus of the discussion from the commercial panelist. 
[Editor’s note: Gadi Binness, CEO of Moving Insurance LLC, 
discusses prevention of mold and mildew claims in the Risk 
Management section of this issue, page 71.]

  On Tuesday afternoon the annual Military and Govern-
ment Affairs Panel will be front and center beginning at 
1:30pm. This two-hour discussion will include representatives 
from the Surface Deployment and Distribution Command 
(SDDC), the Defense Personal Property System Program Man-
agement Office (DPS PMO), the U.S. Department of State, the 
General Services Administration (GSA) and the U.S. Navy. Each 
will address the critical issues being faced by each organization 
in their respective household goods programs. Attendees will 
have the opportunity to direct questions to the panelists.
  Immediately following the Military and Government Affairs 
Panel, I will lead a Knowledge Lab session on a topic that is a 
can’t-miss opportunity for anyone interested in the DoD house-
hold goods program. The session is titled “Navigating the Maze 
of Buying and Selling DoD-approved Companies.”
  The last session on the final day of  this year’s gathering 
may be the best of all. The Special Session, from 1:30pm to 
4:00pm, will be divided into two portions. The first hour will 
provide an opportunity for attendees to address a panel made up 
of SDDC and DPS Program Office personnel and to ask all the 
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questions about DP3 and DPS they were unable to ask during the 
Military and Government Affairs Panel. This will be the perfect 
time to learn everything you wanted to know but were afraid—or 
didn’t have an opportunity—to ask.
  The second half of the session also will be educational but 
will build on the Annual Meeting’s theme of bringing fun back 
into the moving industry. Get ready for the “Family Feud.” The 
“Government” Family will battle the “Industry” Family for the 
right to claim the title of the “smartest” family in the govern-
ment/DoD moving arena. This is an event you definitely won’t 
want to miss.

USA INTERNATIONAL MOVERS
New York | Philadelphia | Houston | Los Angeles | Miami
P 215-957-9701 | F 215-957-9702 | sales@contour-usa.com

www.CONTOUR-USA.com

AUSTRALIA

conroyremovals.com.au
rates@conroyremovals.com.au

 facebook.com/conroyremovalsAUS

NEW ZEALAND

conroy.co.nz
rates@conroy.co.nz

 facebook.com/conroyremovalsNZ

Amidst these ever changing times you may have noticed that 

some familiar companies and personalities of our industry are  

no longer there to serve you. Through all of this, Conroy  

Removals continues to demonstrate it’s dependability  

by delivering confidence to you and your valued clients.

IAM Offers Volume Discount 
Pricing for Metal Seals

IAM continues to offer special member pricing on metal 
security seals for liftvans. Seals must be ordered in sets  

of 400. The rates are as follows:

       IAM Members Nonmembers
Under 10,000 .08 each + shipping      .12 each + shipping
Over 10,000 .07 each + shipping      .10 each + shipping

Send all orders to Bel Carrington by fax (703) 317-9960 or 
via e-mail to Bel.Carrington@IAMovers.org.
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conroyremovals.com.au
rates@conroyremovals.com.au

 facebook.com/conroyremovalsAUS

NEW ZEALAND

conroy.co.nz
rates@conroy.co.nz

 facebook.com/conroyremovalsNZ

Amidst these ever changing times you may have noticed that 

some familiar companies and personalities of our industry are  

no longer there to serve you. Through all of this, Conroy  

Removals continues to demonstrate it’s dependability  

by delivering confidence to you and your valued clients.
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PORTAL TO ASIA

Innovative Thinking Inside—and Outside—the Box

By Rob Faraone, IAM Regional Relations Liaison—Asia

Innovations in the moving business are infrequent. Our industry 
grew by leaps and bounds in the 1960s with the Vietnam War 

and the advent of containerization by U.S. carriers. As a new-
comer to the industry in the early 1970s, I noticed a few ideas 
that made lasting impressions. West Coast-based Global Van 
Lines accounted for a few, and during my tenure as their regional 
vice president in Singapore we promoted them aggressively to 
gain an edge in international business. They offered the first 
metal-frame liftvans, internally referred to as “G-vans,” in three 
sizes. The frame was welded angle iron, while the walls and 
floors were heavier plywood than found in Type IIs. The door 
was hinged for easy access and lockable. G-vans were designed 
for 15 trips.  
  Global’s other innovation was the waterproof (or, more ac-
curately, water-resistant) repack carton. Popular ads showed the 
cartons floating among children swimming in a home pool. 
  A memorable innovation for high-value, fragile items was 
Sealed Air’s Foam-in-Place system. Comprised of a special 
mobile machine and chemicals, the system was impressive 
and effective. Capital costs precluded it being used for any but 
special jobs.
  Those are just a few examples from yesteryear. Creativity is 
often bred of necessity, and the same applies today. Two individ-
uals—both with Asian experience in large moving companies—
who have thought “outside the box” have come up with some 
interesting solutions that are worth a look.

Innovate locally 
Samy Chandrakumar (known to all as Kumar) has been a 
valued operations manager for Allied Pickfords Singapore 
for 10 years. He previously held the same position with Global 
Forwarding (Global Van Lines’s overseas entity), having joined 
the industry after 22 years as a master sergeant in the Singapore 

Army Commandos. He is a tough, likeable guy who under-
stands that resourcefulness pays off not only in the jungle but in 
the service industry as well. Kumar speaks six languages well 
enough to delegate, motivate and, if necessary, castigate multiple 
packing teams to do their best. 
  Over the years, the resourceful Kumar has tackled a variety 
of challenges by applying his unique talent for creative solutions. 
For example:
 Challenge: Hanging wardrobes were a mess. The support 
bars fell; hangers bundled and often were covered with sticky 
residue after packers used tape to prevent hangers moving 
around. 
  Solution: Kumar came up with a “bar-less” design wherein 
the top flaps meet to form a cardboard crosspiece. Preset 
holes limited the number of hangers but prevented them from 
bunching. The design is now available globally.

Kumar’s 
ideas may 
be low-tech 
but they do 
the job.

Bubble wrap and cardboard sheeting provide essential protection 
for furniture.

Allied Pickfords uses its own carton and foam inserts for TVs.



56 September/October 2015 • THE PORTAL IAM: Moving Forward Together

  Challenge: Although they’re less popular now, expats 
have CD and DVD collections. Loading them into book cartons 
worked pretty well, but customers preferred to presort and label 
them. 
  Solution: A CD box that accepts DVDs as well. The design 
is similar to a one-piece record storage carton, and six of them 
fit tightly into one medium carton. Owners like to sort, self-pack 
and label contents. Incidentally, the carton is also perfect for 
packing a valuable bottle of wine or an expensive pair of shoes. 
  Challenge: Up to 60 percent of furniture damage appeared 
to be on corners or edges despite a double layer of wrapping and 
careful loading. 
  Solution: Very rigid cardboard corner and edge protectors 
for all furniture. After the first layer of pad or bubble-wrap, 
the protectors are put in place, and then over-wrapped with 
cardboard sheeting. 
  Challenge: Business casual dress is common in many of-
fices but men still have necktie collections. Claims personnel 
sometimes noted crushed ties requiring expensive dry-cleaning. 
  Solution: A tie box that holds two layers of seven rolled 
neckties. As with CDs, owners like to sort, self-pack and label. 
The box fits into wardrobes or into standard cartons. 
  These packing innovations have proven valuable in reducing 
claims and increasing customer satisfaction. Kumar shares a few 
more “operational innovations”:
• Flat-screen televisions are the norm in Asia and the 42-inch 

size is the most popular. In the past, custom packing and 
crating was required because very few owners saved the 

A box that holds 14 rolled-up ties keeps them unwrinkled and 
avoids having to dry-clean them at destination

original cartons and foam inserts. Allied Pickfords uses its 
own TV carton and package of foam inserts, which are just 
like the original. Using them saves packing time and special 
crating costs. The carton also can be used for smaller screen 
sizes if additional inserts are used for bracing.

•  After loose-loading a container, the bracing requires wood 
and often spare materials are reused. Some of the results not 
only look sloppy, they may collapse during transit and cause 
damage. Kumar’s recent solution is to use quality cardboard 
sheets high enough to fit a standard ISO container. Two 
or three are used to form a neat “wall.” Then, two or three 
timber pieces are cross-braced and nailed into position at the 
floor. 
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• Dispensing materials to multiple teams takes a lot of time if 
supplies are picked individually by a storekeeper. Instead, 
Kumar has calculated the base line requirements of 75- 
and 150-cubic-foot shipments. They are pre-picked and 
palletized for fast and easy pickup by the packing team. 
Exceptional needs are addressed as required. 

A U.S. domestic game-changer 
Futurists and visionaries are always interesting people. Ray 
daSilva, group president of Interstate International and 
Interstate Relocation Services, has always been open 
to innovation and to reinvention. DaSilva began his 37-year 
career in the mobility services business in Anchorage, Alaska, 
as a moving consultant. Along the way, he has held executive 
positions with companies that include Crown Relocations, Secor 
Group and Writer Relocations. He has lived in Honolulu, Singa-
pore, London, Palm Beach, and now Washington, DC. He was 
a founding team member at Red Sky Solutions, the cloud-based 
move management system. In his current role, he has primary re-
sponsibility for Interstate’s international, relocation and business 
development activities.
  DaSilva asserts that our industry, at least the North 
American market, is at a crossroads. Of the estimated 15 
million U.S. households that move annually, it is estimated that 
professional movers are involved in less than 30 percent of those 
relocations, and that market share seems to be dropping. 
  Increasingly the moving public is turning to do-it-yourself 
solutions, most notably truck rentals, the self-storage industry, 
or new hybrid containers. Why? Consumers now want 

flexibility, fast response and competitive pricing. The domestic 
moving industry has not adapted quickly enough to these 
market changes, thus creating openings for new nontraditional 
competitors.
  Another disturbing operational statistic is the shortage of 
drivers in our industry. The American Trucking Associations 
estimates a shortage of between 35,000 and 40,000 drivers, with 
new drivers entering the profession more slowly than older driv-
ers are retiring. This deficit hits our industry hard because our 
drivers have to do more than operate a vehicle. They are respon-
sible for inventorying, loading, overcoming access issues and 
complying with ever-increasing regulation.
  Some of these challenges have undermined van lines’ value 
proposition to corporate and private customers. Rising seasonal 
minimums for shipments and extended delivery times are two 

“Applying containerization 
and utilizing international 
moving methods for 
domestic moves is hardly a 
new concept. The industry 
has been dabbling at this for 
years.”

—Ray daSilva,
Interstate International

If you need a worldwide removal company with over 500 years’ 

experience contact Shore Porters on: +44 (0)1224 569 569 

Whichever part of the 
world you’re moving to, 
your clients come first.

Email: international@shoreporters.com

www.shoreporters.com
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examples of industry reactions that have contributed to the indus-
try’s declining market share with respect to domestic moving in 
the United States.
  “Applying containerization and utilizing international mov-
ing methods for domestic moves is hardly a new concept,” says 
daSilva. “The industry has been dabbling at this for years. The 
factors that are driving change in the industry, like driver shortage 
and changes in customer preferences, may warrant a new look 
and may present an opportunity for innovation and reinvention.”
  In order to facilitate the potential changes, daSilva sug-
gests that the industry needs to take a new look at standardiza-
tion. Again, it is not a new concept, but it could become a game 
changer if done right. The U.S. military took the first step by 
introducing Type II containers during the 1960s. They are still in 
use globally for more than 120,000 shipments annually despite 
having some inherent weaknesses. While the size works well, the 
materials they are made from are not environmentally friendly 
and the wood construction means a short life span (three to four 
trips). In addition, the presentation deteriorates with each trip. 
  In a previous consulting engagement, daSilva worked on 
a project that produced a prototype container with a projected 
cost of approximately $1,000 each. Constructed of composite 
materials, the container could withstand more than100 trips and 
is designed for collapsibility to aid in repositioning. In order 
to make usage viable, the containers would have to be owned 
by a container pool operator. To make the system viable with 
nationwide availability, it would require between 30,000 and 

50,000 containers. That size of investment rules out most in our 
business, and the big-money investors do not understand our 
industry well enough to fund a venture. One solution may be to 
create, control and maintain a container pool via an alliance or 
consortium. Modeling for such a container pooling operation 
estimated that containers could be trip leased (30 days) for $75 
per container, including positioning at origin.
  While the project to create a container pooling consortium 
was ultimately unsuccessful in that iteration, daSilva is opti-
mistic that the time is near when the confluence of factors that 
will facilitate a new, innovative approach to reusable transport 
packaging in the moving industry. (Note: On page 63 of this issue 
daSilva makes a powerful case for why our industry needs to 
wake up and innovate.)

v

 So there you have it—two men who have thought outside 
the box and shared their innovations for the betterment of our 
industry.
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EXECUTIVE SUITE

Imagine

By Ray daSilva, Group President, Interstate International, Inc. and Interstate Relocation Services, Inc.

On April 26, 1956, a converted World War II tanker named 
Ideal X made its maiden voyage from Newark, New Jersey, 

to Houston, Texas, carrying 58 metal shipping containers, the 
first of their kind. By the time Ideal X docked in Houston six 
days later, Malcolm McLean had already booked all of the 
containers for the return trip to Port Newark.
 Just five years later in 1961, the International Organization 
for Standards (ISO) set the standards for the most commonly 
used steamship containers, the same containers we use to 
this day. There were many challenges along the way: setting 
standards for chassis, container chassis locks, and gantry cranes; 
overcoming the opposition raised by existing equipment owners 
and organized labor; and the huge risks that financing these 
costly containers posed. It took more than a great idea—it took 
great leaders to triumph over every obstacle, every objection. 
It took courage to financially back the idea and vision to work 
collaboratively to share the standards that would create the 
global system that we use today.
  Imagine for a moment what the world would look like today 
if this standardization had not taken place. Almost every facet of 
our lives and daily commerce that we take for granted would be 
affected. We truly owe those visionaries and leaders a great debt 
of gratitude.

Containerization and the domestic household goods 
moving industry
Interestingly, containerization in the domestic moving industry 
has been around almost as long. Recent realities like driver 
shortages, environmental issues, and the erosion of our market 
share to self-storage, portable storage, do-it-yourself and 
non-traditional containerized transport operators are causing 
us to once again look at containerization for domestic long-
distance moving solutions. Perhaps this time we will look at 
containerization with the benefit of hindsight and consider the 
successful models used by steamship and rail lines. We really 
don’t have to reinvent the wheel. 
  In fact, I think we should piggyback on these successful 
models, which already form the backbone of our transportation 
infrastructure. If we are looking for modular standards that will 
help us deploy existing truck, rail and ocean freight capacities in 
favor of our current model of a single power unit pulling a single 
moving trailer, it is important to understand that successful 
models already exist.
  Hundreds of thousands of international moves are being 
handled every year utilizing ISO-standard ocean and rail 
containers. Transit insurance companies will tell you that the 
claims incidence is not any worse than domestic, blanket-
wrapped shipments in specially equipped air ride suspension 
vans with tiedowns. In fact, they might even say that the claims 
experience and packing standards are better. And what about the 
highly successful U.S. military and U.S. Department of State 
moving programs, which mandate that international shipments 

be packed in fairly standard-sized wooden liftvans? Again, 
hundreds of thousands of shipments every year are moved fairly 
efficiently with little difference in claims rates. Curiously, the 
standard size seems to be modular. Ten liftvans will fit quite 
neatly with not much wasted space in a standard ISO 40-foot 
container.
  It is true that all household items will not fit in liftvans, 
yet the industry has adapted successfully. Just ask the hundreds 
of thousands of customers whose belongings were moved in 
such containers last year. Yes, the skill sets required to load an 
international shipment are different, but for now let’s put that 
subject aside.

Imagine
Let’s suspend disbelief for a few moments and imagine a world 
in which our industry leaders could take those cards pressed so 
closely to their chests for competitive advantage to loosen their 
grip in favor of collaboration and common benefit. Perhaps in 
the spirit of the pioneers who paved the way for standardization 
in the ocean freight industry, we could sit down together and put 
those cards on the table. 
  I think we would be surprised to see how similar our cards 
actually are, and that we could indeed take a step forward to 
collaborate on a modular industry standard that would allow for 
the economies of scale, interchangeability and the efficiency 
required to overcome the high asset cost, asset tracking and 
container repositioning issues—the very issues that caused 
repeated failures in the past. 
  Ideally, we could also hold back the emotions that seem to 
color the discussions about paper pad-wrapped shipments in ISO 
containers or liftvans transported intermodally. The assumptions 
that these methods are too expensive or that the claims ratios are 
too high are simply not supported by the hundreds of thousands 

The container ship Ideal X. Photo courtesy of The Port Authority 
of New York and New Jersey. 
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of successful international shipments that are handled in exactly 
the same way. 

Reusable transport packaging and container pooling
As long as we are imagining, what would happen if the industry 
collaborated to invest in a container pooling arrangement? 
Rather than thousands of forwarders owning thousands of 
wooden liftvan containers, which are impossible to track and are 
environmentally unsustainable, imagine the industry forming an 
entity that would invest in reusable transport containers made 
of light composite materials? Could they be leased on a trip 
and daily basis to forwarders and agents? Is it feasible that the 

containers be white-branded so that any forwarder and agent 
could reuse them efficiently, reducing the need for repositioning?
  These concepts are certainly not new, but perhaps at 
this critical time in our industry the environment is right for 
implementation. The illustration at left was created by Cogent 
Global, an innovative container manufacturer in Korea. The 
container, which has never been commercially produced, is 
designed to utilize composite materials, making it lighter than 
wood. It would have a useful life of more than 100 trips. There 
are a few design and engineering issues to be resolved, such as 
how to keep the container watertight. Solutions to these issues 
are available. The dimensions of the container are close to a 
Type II wooden liftvan, and its per-unit cost is estimated to be 
less than $1,000 based on large production runs (more than 
5,000 at a time).

Concept container 
The reusable transport packaging industry is a dynamically 
growing, multibillion-dollar industry and has created trip 
lease and daily lease solutions for many industries including 
transport, intermediate food distribution, chemicals and auto 
parts. Most pallets used in daily commerce are currently leased 
by companies such as Chep and Peco that operate pallet-pooling 
businesses. These companies also lease containers like beer kegs 
and airline unit load devices. 
  The financial and operational models for owning container 
assets and trip leasing already exist. The one ingredient missing 
is the leadership that can bring our industry together to find a 
solution.

Concept for a lightweight, reusable container 
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Collaboration
If we fail to collaborate toward global industry standards, the 
danger is that we will continue down the path of cannibalizing 
our own businesses. Efficiency gains are the only answer, and 
our industry has already extracted enough concessions from our 
owner-operators. They are now voting with their feet. 
  While it is clear that the traditional professional moving 
market has contracted, there is a great deal to be optimistic 
about. The skills that we have as final mile operators are unique. 
We know how to pack and load. We own a great deal of infra-
structure in the form of warehouses and trucks. We have trained 
staff that know how to deal with the world collapsing around 
Mrs. Jones during one of the most stressful times in her life. 
  Professional movers handle less than 27 percent of the U.S. 
moving market and we are giving up precious market share 
every day to new competitors. There are new markets that are 
perfect for our unique skill sets; we first need to solve this criti-
cal infrastructure problem and turn this adversity into a competi-
tive advantage. I believe we are at an important inflection point 
in the history of our industry. We can continue to stand alone and 
jealously guard our respective competitive advantages, or we can 
come together as an industry to solve this critical infrastructure 
issue.
 We can all benefit and learn from the vision and leadership 
of great men like Malcolm McLean, who helped revolutionize 
shipping and in the process changed life as we know it today. 
Consider the consequences if our industry continues down its 
current path and envision what our world will look like in 10 
years. Now, imagine what could happen if we work to solve this 
critical issue—together. 

IAM Explores Project to Standardize 
Terms and Conditions

Have you ever been in a dispute with a client or another 
member because expectations were not clearly set 

from the beginning? In the flurry of the busy season, it 
is sometimes easy to e-mail offers and acceptances with 
agents or customers and rely on good faith that both parties 
agree on all aspects. Vagueness and brevity can leave a lot 
to interpretation and assumptions, which can then spark 
major problems down the road.
  A Terms and Conditions document covers key 
aspects of a transaction and sets a minimum standard 
or default position for your company that is legally 
enforceable in your country. For example, a Terms and 
Conditions document can cover the payment terms, 
inclusion and exclusions, how charges are based, etc. 
Ideally, this document should be no longer than two pages.
  To aid the industry, IAM is exploring whether to 
provide all members with a common set of base Terms and 
Conditions. These could be used by members locally to 
create a country-specific document that meets local legal 
requirements. This would minimize confusion, reduce 
disputes and promote efficiency.
  If IAM can obtain 10 to 20 versions, the Association 
may be able to work toward a common format or formats 
that can be shared with our members in the near future. 
The format would need to be reviewed and refined by your 
own attorneys but it would provide a head start in terms of 
typical topics for consideration.
  If you wish to help, please scan and e-mail a PDF 
sample of your T&C to Rob Faraone at rfaraone@
iamovers.org. If you can send a Word document, that would 
be even better. We hope to receive Terms and Conditions 
documents for different regions and legal systems.

Ray daSilva is group president, Interstate International, Inc. and 
Interstate Relocation Services, Inc.

SSIIZZEE RREEAALLLLYY DDOOEESS MMAATTTTEERR

Of course it does. When shipping into 
the UK (even for European mainland) 

you need the resources to support your 
client. We offer 18 fully owned and 
operational locations covering the 

entire UK (including those offshore 
islands), over 200 vehicles and 500 

staff. It’s all there to give your clients 
that extra bit of confidence when their 

shipment leaves your shores for the UK 
and Europe.

Who says size doesn’t really matter? 

Head Office 
Hillsons Rd; Botley 
Southampton; SO30 2DY 
Tel: +44 1489 774926 
Fax: +44 1489 774936
imports@whiteandcompany.co.uk
www.whiteandcompany.co.uk
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At High Relocation, a Bright Future Awaits

By Joyce Dexter, Portal Editor

Like a lot of people in the moving and logistics business 
today, Bright Yoon considered it a temporary career when 

he got a job with the U.S. military. For three years, he worked 
for the 46th Transportation Company, 69th Battalion, 19th 
Support Group in the U.S. Army  as a driver handling missiles, 
ammunition and general cargo. Yoon was assigned to that role 
under KATUSA (Korean Augmentation Troops to U.S. Army), 
a program through which soldiers in the South Korean Army 
who demonstrate a high level of English fluency and aptitude are 
given posts at U.S. Army bases in South Korea. That experience 
provided Yoon with a solid background in logistics that would 
serve him well as it became increasingly clear that logistics 
wouldn’t be a temporary line of work after all.
  Armed with a university degree in business administration 
and his three years with the Army, Yoon then joined the logistics 
division of a new shipping company, Hyundai Logistics, 
which is part of Hyundai Group, where he managed several 
new projects. “I set up consolidated services, LCL shipments 
worldwide, a domestic express parcel service, and a military 
household goods forwarding business that was sold to Aju 
Logistics—whose mother company is Aju corporation—and 
resold again to a privately owned company, 3S Transit,” he 
recalls. “International moving services and their military 
household goods business were the main jobs at Hyundai 
Logistics.”
 The international moving and military household goods 
forwarding operation developed into a medium-size business, 
so the government pressed Hyundai Group to stop pursuing 
new markets. Thus, when Hyundai Logistics ceased operations 
in 1998, he had a chance to transfer to Asian Tigers Mobility 
Korea in 1999, where he gained international household goods 
experience in quality management operations, sales, IT, and 
handling multinational corporate accounts via agent-to-agent 
moves. 

  Three years later, Hyundai Logistics decided to resume 
operations. However, its structure was not compatible with 
large corporate accounts because it was configured as a family 
business, says Yoon. “I suggested in 2001 that they turn over 
the operation and outsource it to a privately owned company.” 
Finally, after five years, they decided to sell the household 
goods division to Bright Yoon, who ran it as a general agency. 
“In 2005,” he says, “I turned what was a local sales-focused 
international moving business to an international agent-to-agent 
business, using the knowledge I had gained at Hyundai Logistics 
and Asian Tigers Mobility.”
  That business, High Relocation, has been growing and 
thriving ever since. It has even launched a subsidiary company, 
DSP Relocations Asia, which has eight employees and offers a 
broad menu of services including home search, cross-cultural 
training, visa and immigration and settling-in assistance, and 
other amenities for expatriates moving to Korea. In addition, 
they are experts in fine arts, exhibitions, high-tech goods project 
management, and records storage and management.
   High Relocation has 20 employees who manage moves, as 
well as crews of 30 packers and drivers, 10 trucks (five owned, 
five leased) and warehouse staff. The company is organized into 
three offices: The Seoul facility handles sales, marketing and 
operations; the Busan office is focused on relocation services 
and customs clearance; and the one in Pyongtaek (Songtan) is 
responsible for U.S. Department of Defense and GSA moves, 
project cargo and logistics for the U.S. 8th Army engineering 
project.
  High Relocation is a demanding taskmaster. “I work from 
7 a.m. to 11 p.m. most days,” says Yoon, “and get about four or 
five hours’ sleep a night.” If his wife, Jane Park, hadn’t joined 
the company eight years ago as accounting manager, he probably 
wouldn’t see much of her at all. Her expertise and organizational 
skills relieve him of the responsibility of dealing with company 
finances and allow him to focus on growing and managing his 
business.

High Relocation founder Bright Yoon (front row in dark suit) and 
his staff

Cargo Channels Pvt. Ltd., IndiaCargo Channels Pvt. Ltd., India
An ISO 9001-2008 Certified Company

AGL Chambers, II Floor
150, Kapashera
New Delhi-110037. India

Tel: +91-11-25069631-32
Fax: +91-11-25069630

Email: info@cargochannels.com
Web: www.cargochannels.com

Branches:
Ahmedabad, Bangalore, Chennai, Delhi, Hyderabad, Indore, Jaipur, Kolkata, Manesar, Mumbai

Intl.
Relocation
Specialists
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   Since its inception, High Relocation has steadily diversified 
its services, although it rarely handles office and commercial 
moves except for specific accounts, namely longtime interna-
tional clients. The cores of its business are embassy and GSA 
moves, corporate relocations, hotels, high-tech and other special 
projects.
  “I like a challenge,” says Yoon, “and am at my best when I 
have a goal or target.”
  Yoon’s goals are becoming a reality, thanks to his carefully 
laid plans and execution, as well as dedicated workers who share 
his commitment and goals. He attributes the success of High 
Relocation to a team of multilingual employees who adhere to 
quality standards and communicate well with clients. Those attri-
butes, he says, ensure that customers will return to High Reloca-
tion when they need services in the future.
  That future is looking bright these days. Yoon recently 
purchased a 10,000-square-meter tract and is looking ahead to 
the November, when construction of a new 2,640-square-meter 
warehouse on that property will be completed. The facility will 
house records and fine art, as well as provide a new source of 
income, through space rented out to local manufacturing and 
logistics companies. 
  And in October 2014, Yoon established an arrangement 
with Thomas W. Weimer, who is now High Relocation’s USA 
& Americas director. Weimer, an industry veteran based in Fort 
Wayne, Indiana, coordinates with U.S. agents in real time to 
support customer service and to introduce High Relocation to 
international corporate relocation companies in North America.

Construction of High Relocation’s new offices and warehouse is scheduled for completion in November 2015.

  Yoon is mindful of the industry’s considerable toll on the 
environment. He strives to be eco-friendly, and has incorporated 
solar power on the roof of the new building and into his offices. 
Moreover, he says, “We sell some of the electricity we generate 
to the electric company. We are the first company to do this.”
  High Relocations has come a long way since 2001, and so 
has Bright Yoon. “When I was young,” he says, “I didn’t even 
like this kind of job, but I had no job so I had to do it. Today, 
this is an industry in which I have knowledge and experience. As 
I get older, I am developing more clients, and building a stronger 
business.”

Reason Global Insurance Ltd is authorised and regulated by the Financial Conduct Authority.
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RISK MANAGEMENT

The Role of Insurance in Mitigating Compliance Risks

By Paul Norris, Broking Manager, Reason Global Insurance

Every company in the world that provides business-to-
business services now has to consider risk and compliance 

management as part of its business offering. Data security is an 
important part of compliance and the international moving busi-
ness is particularly vulnerable to breaches as personal informa-
tion (such as copy passports, National Insurance numbers, etc.) 
is exchanged as a necessary part of the process. If the worst 
happens, does your company insurance provide any protection to 
you, your customers or their assignees? If not, it should.
  The general term “compliance” includes the requirement for 
companies to operate within regional regulations such as the UK 
Bribery Act of 2010 and the U.S. Foreign Corrupt Policies Act; 
to comply with all contractual obligations; and to behave in a 
way that develops trust between the company and its customers. 
What’s more, it also requires companies to take responsibility 
for the whole supply chain. It’s a tough challenge—many say an 
impossible one—and even the most vigilant companies are in 
fear of a breach that can prove devastating for themselves and 
their customers.
  Data security also is an important part of compliance with 
companies being required to ensure that all personal information, 
held on behalf of clients, is kept safe. However, with the level of 
cyber attacks increasing, the chances of any company being hit 
are significant. If a breach occurs the costs, direct and indirect, 
can be crippling. New EU regulations in 2016 will require busi-
nesses to comply with more onerous rules around notification to 
the Information Commissioner’s Office, explicit consent to hold 
and process data, and the right to be forgotten. Breaches could 
result in significant fines of up to 2 percent of their turnover. 
  A report from the UK government and Marsh [UK Cyber 
Security: The Role of Insurance in Managing and Mitigating the 
Risk (March 2015)], for example, estimates that 81 percent of 
large UK companies and 60 percent of small businesses suffered 
a cyber-security breach in 2014. Official figures also estimate the 
cost of theft of customer data at £1 billion. A survey by Price-
waterhouse Coopers carried out in 2012 found that 72 percent of 

“With the level of cyber attacks 
increasing, the chances of any 
company being hit are significant. ... 
Breaches could result in fines of up 
to 2 percent of their turnover.”

—Paul Norris,  
Reason Global Insurance

(RMC). These large customers rely absolutely on their reputa-
tions and any small slip will be exploited by controversy-hungry 
media. Similarly the RMCs need to demonstrate to their clients 
that they deal with compliance transgressors harshly. A data 
protection breach would easily be enough to lose a moving 
company their contract with a major corporation who will take a 
“zero tolerance” approach.
  Insurance cover cannot prevent a breach but it could just 
keep a mover in business should a breach occur. It might even 
give a corporate client some comfort that the mover takes the 
whole compliance issue seriously and, therefore, become a pow-
erful part of the sales proposition.
  It’s fair to say, however, that cyber-risks insurance is an 
emerging market. With this in mind many policies do not include 
it. So it makes sense for movers to work with their brokers to de-
velop coverage that is appropriate for their individual businesses. 
This could include, for example, coverage for system damage, 

small businesses reported staff misuse of e-mail or the Internet 
and the unauthorised access of files resulting in a Data Protection 
Act breach, misuse or leakage of confidential information.
  This is not just a local problem for the moving company 
concerned. A high proportion of international relocations are 
performed on behalf of employees of multinational companies 
and are controlled through relocation management companies 

Reason Global Insurance Ltd is authorised and regulated by the Financial Conduct Authority.

REASON GLOBAL ARE  
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Tel · +44 (0)1273 739 961 | www.reason-global.com
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business interruption, theft of money, cyber extortion, reputa-
tional damage, etc., and also claims by third parties, possibly 
the client or the RMC, following a security breach. These could 
include the cost of meeting claims for the loss of confidential 
data under the Data Protection Act and regulatory investigations 
caused by hacking, etc.
  If a breach occurs the response from the insurance company 
will be to provide a range of services to protect the business and 
minimise the detrimental effects. These can include: the em-
ployment of public relations, crisis management, forensic and 
speciality services; financial compensation; the cost of replac-
ing equipment and recovering information; business interrup-
tion costs; fines imposed by government or the public authority 
regulator; costs of notifying the data protection authorities of 
the breach; and the payment of extortion fees with associated 
negotiation, handling, contracting and delivery of monies.
  If a corporate client has a “zero tolerance” policy, any 
data breach is likely to result in a serious penalty or loss of the 
contract for the mover. That in itself is bad enough but there’s 
no need for it to bring the company down too. Appropriate 
insurance can help a business survive what will undoubtedly be 
a very rocky time, allow it to ride the storm, and help protect 
customers too.
  Reason Global Insurance (www.reason-global.com) 
is Lloyd’s of London’s only specialist insurance broker solely 
dedicated to moving, self-storage and relocation.

 

INTER GRACE MOVERS (M) SDN. BHD (480381-H)

Lot 116, Jalan Semangat, 46300 
Petaling Jaya, Selangor Darul Ehsan, Malaysia
Tel : 603-7954 4908 Fax : 603-7954 4910
E-mail : move@intergrace.com.my

A member of International Association of Movers 
(IAM) & American Moving and Storage 

Association (AMSA)

www.intergrace.com.my

Whether moving in or out, 
INTER GRACE MOVERS are
accustomed to International 
moving standards.
We assure you of a distinct edge 
in meeting your client’s needs.

BE FABULOUS 
WITH YOUR CLIENTS,
PARTNER WITH US

MOVING
YEARS &

Magazine Ad

Size: 5inch(H) x 3.75 inch(W)



IAM: Moving Forward Together September/October 2015 •  THE PORTAL     71

How to Prevent Mold and Mildew Claims

By Gadi Binness, CEO, Moving Insurance LLC, dba Relocation Insurance Group, LLC

“The Mover’s Mover”
Providing movers worldwide 
with reliable representation 

in the USA for 
origin and destination services

• Local and Long-Distance  
Residential Moving

• Commercial and Corporate Moves
• Overseas Relocations
• Expert Packing
• Long-Term and Short-Term  

Storage
• Hoisting Our Specialty at the 

Lowest Prices
• Warehouse with 24/7 Surveillance 

Video and Armed Security
• Furniture Assembly and  

Disassembly
• Furniture and Antique Restoration
• Fine Art and Sensitive Shipments
• State-of-the-Art Electronic  

Tracking

Klein’s Moving &  
Storage Corp.

1325 Atlantic Avenue
Brooklyn, NY 11216

(718) 953-1700 • 1 (800) 966-3393
www.kleinsmovingandstorage.com

Quality Service Since 1952

We Make The Right Move.

(Short Fuse) Moving

Short Fuse Is Our 
Middle Name!

When you’re shipping household 
goods to a customer’s address, the 

last thing you want is for the contents to 
emerge covered in mold.

Mold is unhealthful. It’s expensive. 
And it makes you look bad.
When customers discover mold on items 
they’ve just received, there’s a knee-jerk 
reaction. Mold is off-putting. Worse, 
those feelings of revulsion are likely to 
extend to your brand as well. Because 
customer retention is emotionally driven, 
that’s a major liability: According to 
research, loyalty derives from friendly, 
positive feelings. Mold sabotages that.
  It’s also dangerous. Mold is associ-
ated with health problems ranging from 
allergies to asthma. Sometimes the prob- container with a hose. If a container 

has a leak or damage it should be 
returned and not used.

• Keep goods dry. Make it your 
policy never to load containers in the 
rain. All items should be clean and 
dry prior to moving, including lawn 
furniture.

• Air out. Instruct customers to air 
out basements and attics containing 
goods to be moved beforehand.

• Incorporate paper pads. Interna-
tional movers can use paper pads for 
furniture items, which assists in the 
prevention of mold and mildew.

• When in doubt, desiccant. In 
warm climates, the above may not 
suffice. Warm air can hold more 
moisture than can cold air, so you 
may need to take extra precautions 
when shipping during spring and 
summer in temperate zones, or at 
any time in tropical climates. At 
those times, use desiccants, which 
help prevent the growth of mold and 
mildew by removing humidity from 
the air.

Worst-case scenario: What to do?
Mold happens. Living organisms like 
mildew are good at finding ways to 
survive, and sometimes, your best 
precautions simply may not work. As 
a rule of thumb, if you discover mold, 
contact your insurer for instructions 
immediately. 
 Website: www.movinginsurance.com

lems can be very serious. In those cases, 
people may develop severe reactions to 
mold exposure, including fever and dif-
ficulty breathing. 
  Finally, it’s expensive. Let’s not 
forget that mold damages the goods being 
shipped. In fact, payments for damage 
caused by mold and mildew are the cause 
of countless insurance claims each year.

How to keep mold at bay? Five steps.
Mold prevention isn’t rocket science. 
Rather, it’s moisture control.
  Mold and mildew prefer damp, dim 
places around room temperature. (Exact 
temperatures vary depending on the spe-
cies.) This means that shipping containers 
are just what they’re looking for. If you 
can minimize moisture, however, you can 
make the environment less habitable.
• Stop leaks. An easy way to inspect 

your shipping container for leaks is 
simply to walk inside and close the 
door. If the light can get in, chances 
are that water can get in, too. 
Another common-sense approach 
is to spray down the outside of the 

“Loyalty derives 
from friendly, 
positive feelings. 
Mold sabotages 
that.”

—Gadi Binness, 
Relocation 

Insurance Group
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TECHNOTES

Moving Tech: A Case Study

By Ramiro Quiros, Director for the Americas, Moveware Ltd. 

Eighteen months ago Olympia Moving/Clark & Reid 
decided to embark on a big technology upgrade project by 

implementing a complete enterprise resource planning (ERP) 
and customer relationship management (CRM) system to help 
support the company’s growth. After much research Olympia 
finally settled with Moveware Ltd, a system with impressive 
international credentials but new to the U.S. market at that time. 
  Given the changing nature of the industry, and the 
increasing reliance upon technology, we thought it would be 
interesting to share with Portal readers some extracts from a 
user experience questionnaire conducted by Moveware Ltd that 
touches on many interesting subjects for our industry, such as the 
role of technology in our business, the thought process that goes 
into the adoption of a new software, and a user’s experience with 
an implementation. Michael Gilmartin, founder and CEO of 
Olympia Moving, provided the responses.

Q. Tell us about your company.
A. Olympia Moving and Storage has been in business for close 
to 25 years and maintains locations in Boston and Northern 
Virginia. We have a great team, a positive culture, and have 
won numerous service awards. We are very engaged with the 

communities in which we live and work, and are big supporters 
of the Special Olympics. 
  In the last five years, Olympia has experienced tremendous 
growth, almost tripling in size. Our company earned its 

“I can’t stress enough 
that implementing 
new technology into a 
business is a collaborative 
effort, and you have to 
be fully engaged and get 
buy-in from your staff.”

—Michael Gilmartin,
Founder & CEO, 
Olympia Moving

webmaster@tginternational.com www.tginternational.com
T: (949) 661-6020  F: (949) 661-9758 

Don’t Make a Move Without Us! 

 EXPERIENCE  OLD-FASHIONED CUSTOMER SERVICE  RELIABILITY   
COMPREHENSIVE PRODUCTS 

There’s something to be said about a transit insurance brokerage that 
has stood the test of time. 
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reputation by running up and down stairs in Boston’s Back 
Bay Neighborhood; but as the company has matured, we have 
become much more diverse. Olympia handles local, interstate, 
international, asset management, military and commercial 
moves, including work with a number of the major Boston and 
Washington, DC, universities. High-end residential work still 
represents the majority of our business mix, but our diversity has 
allowed us to more effectively counteract the seasonality of our 
industry.

Q. What was the main reason behind looking for a new 
software solution to help you run the business? 
A. The short answer is growth. Olympia Moving is currently 
transitioning from a medium to a large relocation company. 
We have a great team, but the speed of expansion, coupled 
with the acquisition of Clark & Reid, put a huge strain on 
our organization. In Moveware, we saw a solution that was 
dynamic, scalable, and big. We have always been a process- and 
technology-oriented company, and we needed an A-to-Z solution 
that could help fuel our continued expansion. 

Q. What were the key factors in making this decision?
A. This was a decision based upon both need and opportunity. 
A lot of factors came into play. We required a solution that 
was adaptable and could evolve with our company. We wanted 
something that was simultaneously large enough to handle the 
diversity of our business mix, and flexible enough that it could 
incorporate our unique approach to the customer experience. 
Perhaps the biggest factor, however, was the flow of information 

through the system. Moveware enables us to not only see 
everything that has already happened, but also every action and 
communication that will happen, by whom, and at what time. 
That is very powerful.

Q. What were some of the major impacts on efficiency the 
new software brought with it?
A. By switching to Moveware, we were able consolidate 
all our business into one platform. Before,we had to rely 
on five different systems: a move management system, a 
mobile estimating product, an accounting package, a records 
management solution and a custom CRM program. We now 
operate exclusively in a cloud environment and our users 
spend their workday almost exclusively in Moveware. It is 
really part of a larger ecosystem that connects us with our 
clients and vendors. More specifically, we are able to send our 
clients, staff, crew, and drivers automated reminders, e-mails, 
and texts. The system also features a client portal to provide a 
level of internal and external transparency that far exceeded my 
expectations. I have visibility into every facet of my business, 
and my employees, clients and crews have access to all of the 
information that they need to be successful. 

Q. What have been the biggest pain points from an 
organizational standpoint?
A. Implementation is never easy, but because this software 
touches every aspect of our business, I think the conversion was 
particularly challenging. We held daily managers meetings to 
review progress and leaned heavily on our implementation team 
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to meet deadlines. Given our “guinea pig” status as a U.S. client 
of Moveware, both entities invested thousands of hours to get to 
where we are today. I can’t stress enough that implementing new 
technology into a business is a collaborative effort, and you have 
to be fully engaged.

Q. What would you have done differently in terms of the 
implementation?
A. I think I would have allocated one full-time staff member 
to manage the overall software implementation process. I 
would also have insisted that, despite the myriad business-
related distractions, each department head be involved in the 
implementation from the outset. 

Q. Where are you now with respect to full adoption of the 
system?
A. That is a somewhat difficult question to answer because the 
software is always evolving and therefore it is never possible 
to get 100 percent adoption. This said, Moveware is gospel 
internally. We are completely reliant upon it and it manages all 
of our functions in operations, sales, accounting and customer 
service. I think the more relevant question is really how the 
system and Olympia Moving are going to evolve together. We 
are constantly sharing ideas with the software developers and are 
very much invested in the future of this solution. 

Q. What has the system rollout made possible?
A. As indicated earlier, transparency and access to information 
about our moves is critical to our decisionmaking. We had 
several areas in the move process that, when exposed to the light 
of Moveware, did not meet our standards and were subsequently 

changed. I would also say that the system has helped to define 
and guide our growth in international relocation. 

Q. What do you see as the longer-term benefits of adopting 
the system? 
A. Ultimately a solution like this is about connecting clients, 
partners and vendors. We are going to continue to expand, and 
this solution provides a significant advantage that allows us to 
operate more effectively. The big picture is that it will allow us 
to do it better, faster and more profitably than our competition.

Q. What advice would you offer to others who are 
contemplating migrating to a new solution and how would 
you approach this process?
A. First, make sure you research your options. We found a 
great partner in Moveware that matched our vision and growth 
agenda, but that may not be true for all companies. The tool, 
in my opinion, has to meet the needs of the company—not the 
other way around. 
  Second, you have to invest the time, resources and money 
to fully take advantage of what this, or any system, has to offer; 
and you should not underestimate the short-term impact upon 
your company. It is not worthwhile to invest in a powerful 
technology if you do not intend to use it to its full capacity. 
  Finally, I would suggest that before you even start shopping 
around for new software, you should sit down and map out all of 
your current processes, and then map out what you would want 
these processes to look like in the future. Transitioning to a new 
system forces you to challenge what you do as an organization, 
and the earlier you initiate this process of internal analysis, the 
smoother the rollout will be.

Q. What does the company’s future look like with regard to 
technology?
A. The moving industry has traditionally been somewhat of a 
laggard in that area, which is great for us from a competitive 
standpoint. I feel we are now where the rest of the industry 
hopes to be in 10 years, and we will continue to push and to 
innovate around technology. We have a great team, and we now 
have a system to support us fully. 
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MOVERS DOING GOOD

Doing Good on Many Fronts

Established nearly 400 years ago, UK-based Pickfords has a 
national network of branches throughout the UK and Ireland, 

as well as more than 600 offices in 45 countries, and moves 
more than 250,000 people every year. With the strength of that 
infrastructure, it’s little wonder that the company has been able 
to leverage its brand to offer support to numerous worthy causes 
and charities.
  For example, Pickfords is partnered with the National Soci-
ety for the Prevention of Cruelty to Children (NSPCC), raising 
£40,000 ($63,000) for the charity each year through a variety of 
fundraising activities. A large portion of those funds are raised 
through bags of unwanted clothes donated by customers on 

  The company is the official removals partner for The Pad-
dington Trail, a London-wide event organized by VisitLondon.
com, STUDIOCANAL and NSPCC. In 2014, 50 statues of the 
famous bear were placed across the capital in November and De-
cember to mark the release of Paddington movies in UK cinemas 
and to raise vital funds for children’s charities.
  Pickfords’ London branches, under the leadership of Area 
Manager Steve Gooding, managed the logistics of the Trail. By 
donating time and resources, Pickfords saved The Paddington 
Trail tens of thousands of pounds in logistics costs, helping the 
NSPCC to raise as much money as possible. The first 15 of the 
statues, including those designed by David Beckham, Emma 
Watson and Benedict Cumberbatch, were transported to Chris-
tie’s and auctioned, raising more than £460,000 for the NSPCC 
and its ChildLine service. 

moving day. Pickfords coordinates this effort as a free service. 
Clothes Aid, the UK’s leading clothing collection fundraiser, 
then turns the goods into funds for the NSPCC. To date the com-
pany has collected 37 tonnes of clothing from customers’ kind 
donations, raising £14,417 for the NSPCC ($22,693.30).
  Pickfords employees also organize year-round fundraising 
activities to help it reach its NSPCC target. Most recently this 
has included a pay-to-play football tournament, sponsored run 
for the London Marathon and an office prize raffle.

Pickfords accepts 
clients’ unwant-
ed clothes and 
delivers them 
to Clothes Aid, 
which uses them 
to raise money 
for charity.

YOUR SWISS MOBILITY SPECIALIST
Quality & Independence since 1957
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Pickfords and retailer Sainsbury’s partnered to collect Easter eggs, 
bringing a bit of joy to disadvantaged children.
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  Pickfords Business Solutions supports the British Heart 
Foundation and various local charities through recycling cor-
porate customers’ old furniture, IT equipment and effects when 
they move offices. Most recently it raised £13,670 ($21,520) for 
the British Heart Foundation (BHF) from furniture donated by 
the College of Policing in an office move. Pickfords Business 
Solutions was tasked with moving and environmentally dispos-

The British Heart Foun-
dation publicly recog-
nized Pickfords for its 
support in posters.

ing of various equipment and furniture from multiple College of 
Policing sites. Household appliances and furniture—some 276 
items—were donated to the BHF. A portion of the remaining 
furniture was donated to LAM Action for remodeling; gym and 
canteen equipment was donated to Office Clearances for reuse 
by a school in Senegal; and the office furniture donated to the 
Hook Village Halls charity. Any remaining items were recycled.
  Recently Pickfords’ Croydon branch helped to improve 
the life of a toddler with cerebral palsy, with staff volunteer-
ing their time and resources to moving the child and his family 
to a new home. Pickfords was approached by www.52-lives.
org, a website dedicated to helping one charitable cause each 
week. A young family whose current living situation at their 
flat in Kingston did not meet the needs of their disabled toddler, 
Oliver, found a house with far more space and the features they 
required.
  The Croydon branch was more than happy to help, and 
packed and moved the family.
  Pickfords’ Southampton branch also did its share of good 
works, helping to gather 5,000 chocolate eggs for disadvantaged 
children last Easter. Gary Casey and his team delivered and 
installed dozens of Easter eggs at collection points throughout 
Hampshire before collecting and distributing the donated 
chocolate eggs to disadvantaged children across the area.
  Regional radio station Wave 105’s “Cash for Kids” 
Easter Appeal saw a record 5,000 Easter eggs delivered to 
underprivileged children across the south, giving each of them a 
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John Mason International Hosts a 
Marie Curie Tea Party

The John Mason fundraising team recently held a Tea Party 
at the office in order to raise funds for the UK charity Marie 

Curie, which supports and provides care for people with terminal 
illnesses and their families. 
  Vintage teacups and saucers were used to serve tea, coffee, 
sandwiches and cakes to the staff at the company’s head office. 
Staff were also asked to wear something yellow for the day. A 
total of £200 was raised for the lunchtime offering. 

International 
Move Manager 
Amanda Hilton at 
the tea party

IT’S MORE THAN
MOVING

IT’S RELOCATING!

In

www.miraclebrokers.com
Email: miracle@candw.ky

Intl Tel: (305) 320 4004

Full Customs Brokerage | Overseas Consolidation 

Commercial Moving | Packing Materials

Inter-Island Moving | Door to Door Service

Delivery & Set Up | Free Quotes

Worldwide Relocation | Logistics Management

little bit of happiness. Locals were encouraged to buy one extra 
chocolate egg during their Easter shop this year and donate it at 
a collection point. The Pickfords team ensured that collection 
boxes were delivered in good time and the donated eggs 
distributed in time for Easter. 
  “Partnering with a charity is a great way to set regular 
targets for fundraising while raising your own company’s profile 
and helping to meet CSR objectives,” said Pickfords Head of 
Marketing Lyndsey Daykin, who added that all employees are 
encouraged to organize and participate in fundraising activities 
throughout the year.

Coleman Worldwide Awards 
16 College Scholarships

Coleman Worldwide Moving, headquartered in Midland 
City, Alabama, recently awarded scholarships to 16 college 

students who will attend various schools in different states. The 
scholarships are awarded annually to assist with the growing 
cost of a college education. Those qualifying and awarded the 
scholarship must be a son, daughter or grandchild of a Coleman 
employee. Over more than 15 years the company has provided 
some $177,000 to 177 qualifying family members of its associ-
ates. The 2015 recipients pursue various courses of study, includ-
ing counseling, criminal justice, engineering, medical profes-
sions, music, and others.
  The Virginia M. Coleman Memorial Scholarship honors 
the longtime matriach of the Coleman family and Coleman 
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John Mason 
Goes to the Dogs

John Mason International took part in Bring Your Dog 
to Work Day to raise funds for a local dog charity. A total of 

seven pooches came to work for the day and were all generally 
very well behaved, reports Director Caroline Mason. Each 
member of staff donated £10 to charity in order to bring their 
dog into the office. 
  Bring Your Dog to Work Day is an annual nationwide event 
in the UK organized by the dog grooming company HOWND. In 

From left to right around the Board Room table: International 
Move Manager Gill Allward’s dogs Peanut and Mojo; IT Manager 
Becky Clamp’s dog Russ; Import Supervisor Dianne Abbot’s dog 
Max; COO Noel Briscoe’s dog Jasper; Head of Marketing Simon 
Hood’s dog Barney; and International Move Manager Suzanne 
Millican’s dog Belle. 

•Worldwide household goods
•Origin and destination service
•Relocation service
•Ocean- and air-freight
•Port agency/customs clearance
•General Commodities
•Warehousing and Trucking

We are looking forward 
to your requests!
Ulrike Winkelmann
International sales manager

INTERNATIONAL FORWARDING www.rosebrock.com

Wilhelm Rosebrock GmbH & Co. KG
P.O. Box 14 02 64, 28089 Bremen / Germany

phone +49  421  520 00-22
fax +49  421  520 00-9922

uwinkelmann@rosebrock.com

INTERNATIONAL FORWARDING

the United States it is known as Take Your Dog to Work Day and 
this year even U.S. President Barack Obama took his dog Bo 
into the Oval Office.
  Reported benefits of dogs in the workplace include 
improved morale, increased productivity and stress reduction. 
Many companies, such as Google and Amazon, welcome dogs to 
the workplace all year round. 

Worldwide Moving. “It is a true honor to assist these deserving 
students, said Executive Vice President John Coleman. “Each of 
them begins an exciting journey of education that will ultimately 
serve the world in so many ways. Virginia Coleman was a 
dedicated woman who personified hard work, persistence and a 
desire to give back to those around her. I am confident this year’s 
scholarship recipients will continue her legacy in their studies 
and beyond in their family, work and community lives.”

Are You a Mover Doing Good?

Tell us about it! Send your stories and photos to
janet.seely@iamovers.org AND joycedexter47@gmail.com
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Well Schooled in CSR

Korea-based High Relocation Worldwide has long 
enjoyed a relationship with Korea International School 

(KIS), which educates students from pre-kindergarten through 
12th grade. Currently 1,204 students are enrolled.
  For periods during June and July, the school conducts sum-
mer programs focused on children’s enrichment including out-
door activities, team-building games, leadership initiatives and 
inquiry-based learning opportunities, particularly in science. The 
programs are designed to foster the 21st century skills students 
need to develop and achieve balance in their lives.
  A number of High Relocation clients’ children attend KIS, 
says General Manager Jay Yoon. “So we felt that sponsoring 
school activities would be a good opportunity to raise our brand 
awareness as well as return a favor to our clients.
 “We have long had ties to KIS,” Yoon adds. “Our reloca-
tion department has always recommended this school to any 
newly arrived expats. We also have handled some of the school’s 
teachers’ moves. The teachers speak well of our company and 
services.”
  For the summer program, High Relocation provided hun-
dreds of boxes that are used in various activities. “Our high-
quality boxes are good enough to spark kids’ imagination,” says 
Yoon. “Students made something out of nothing such as rockets, 
futuristic cars and trains.”
 Editor’s note: High Relocations is profiled on page 67 of 
this issue.

Creative kids make cars, buses, even a rocket ship (inset) from 
boxes donated by High Relocation Worldwide.
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Mobile Inventory Management System

Allows work crew to quickly and easily capture contents of cartons & packed pieces

Creates comprehensive Inventory list, including description, condition, value, and photo 

Multi-lingual capabilities eliminate language issues, can create and send packing list in 
multiple languages to customer

Overcomes problems of handwritten inventories, including legibility & spelling

Requires no learning; completely intuitive, based on familiar program 

Supported by the MoversPOE website that enables online activities before and after packing

Enables quick capture of package contents on your Smartphone

www.moverspoe.com    |    sales@moverspoe.com

Provides your agents, partners, and customers with a state-of-the-art 
mobile inventory management system.
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EMPOWERING YOUR BUSINESS THROUGH TECHNOLOGY

Is Your Contact Information Current? 

Update your Membership 
Directory listing at any time by sending an 

e-mail to Membership@IAMovers.org.

AGS General Director Helps Raise 
Funds for Children’s Medical Charity

Joëlle Castro, General Director of Mobilitas-AGS, along with 
her female colleagues from the Femmes Chef d’Enterprise 

(FCE; Women Business Leaders) recently organized a special 
evening to raise funds for the SPARADRAP association.
 SPARADRAP is dedicated to educating children and their 
parents about medical treatments, examinations and hospitaliza-
tion, minimizing children’s pain, and emphasizing the role of 
family throughout the treatment process.
  Established in 2012, the Val D’Oise chapter of FCE unites 
30 dynamic women directors from various companies. This year, 
its members offered their support to SPARADRAP by organizing 
the June 10 fundraiser. More than 170 people attended, including 
Michel Cymes, a well-known doctor-journalist and sponsor of 
the association.
  Thanks to the generosity of the participants, the FCE was 
able to present a check totaling EU10,700 to SPARADRAP.
  “We wanted to give meaning and a purpose to the ceremony 
on June 10, using our networks to bring a tangible contribution 
to a worthwhile cause,” Castro explained.

AGS General Director 
Joëlle Castro and 
Dr. Michel Cymes at the 
SPARADRAP fundraiser in 
June
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INDUSTRY NEWS
A look at people and events shaping IAM member companies

Comprehensive Pre-Move Survey Solution

Simple, intuitive process ensures fast, accurate Survey 

Creates detailed room-by-room list - in any supported language 

Generates detailed Survey Report, prevents differences between estimated & actual volumes

Supports multiple shipment types (land, sea, air, and storage)

Estimates type and quantity of cartons needed

Positions your company as a provider of state-of-the-art industry solutions

Supported by the MoversPOE website that enables online activities before and after the survey

Turns your Smartphone, iPad, or Android tablet into your Survey tool

Utilizing advanced technology - and activated by a smartphone or tablet - 
the HHG Survey is supported by sophisticated online capabilities.
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www.moverspoe.com    |    sales@moverspoe.com

EMPOWERING YOUR BUSINESS THROUGH TECHNOLOGY

Georgia Angell

Foremost Forwarders, Inc. in Portland, Oregon, has named 
Georgia Angell president following the retirement of Ken 
Sullivan. 
 Angell has more than 35 years of industry experience in 
key management positions with some of the industry’s leading 
household goods moving and forwarding companies. She was 
the first woman elected chair of the International Association of 
Movers, a position she held from 2003 to 2007.  

IAM has named Deborah Stadtler manager, marketing and 
communications. Having grown up in a U.S. Air Force family, 
she lived in various places around the globe. She has held a 
variety of jobs, including at a dot-com just before Y2K.
  Stadtler grew as a staff writer and editor at the Employee 
Relocation Council, supported outreach activities at the 
Rainforest Trust and spearheaded communications for the 
Independent Electrical Contractors. She now oversees marketing 
for IAM, including for the annual meeting, The Portal magazine, 
e-newsletters, IAMovers.org, and various IAM programs. She 
aims to publicize all the ways to be more involved in IAM while 
increasing member engagement through innovative packages and 
options.

Deborah Stadtler

  “We happily welcome Debbie Stadtler as the Association’s 
new marketing  and communications manager,” said IAM Presi-
dent Terry Head. “Her skills, bolstered by industry experience, 
are an excellent fit for IAM, and will be put to good use in the 
coming months. Debbie will attend the IAM Annual Meeting & 
Expo, and I encourage you to seek her out to say hello.”

Santa Fe recently hired Sue Kukadia to oversee its regional 
visa and immigration teams across the Americas, Europe, 
Africa, Middle East, Asia-Pacific and Australia. Kukadia has 
17 years’ experience working in global immigration, and 12 
years in leading, coordinating, and transitioning large corporate 
immigration engagements. She is a qualified Global Immigration 
Practitioner whose technical expertise includes all types of 
immigration applications.
 Kukadia previously worked at the audit and advisory 
firm EY, where she was director, global business immigration 
services. She will work from Santa Fe’s headquarters in London.

Move One has hired Jorge Ramirez as its newest client 
service manager—relocation services. Based in London, 
Ramirez is tasked with developing and implementing strategic 
initiatives to enhance Move One’s relocation services to their 
global partners and clients. He brings more than 15 years’ global 
mobility experience with companies including Brookfield and 
Cartus, covering operations and account management. Most 
recently, he was with the Santa Fe Group, where he was the 
director of relocation, visas and immigration.
  Ramirez also will join the company’s Technology 
Development Group, whose goal is to further adapt and design 
mobility-specific technologies and tools in order to enhance and 
complement Move One’s relocation services and packages. The 
technology is also licensed to many other relocation companies 
worldwide, allowing better tracking, data management and 
communication.
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International Move Manager Mary Wright receives a Reiki relax-
ation treatment. 

Holistic Therapy for John Mason 
International Employees

Staff at John Mason International are taking advantage 
of a new employee benefit aimed at reducing stress and 

increasing productivity. Holistic therapy is being offered on a 
weekly basis, available to all staff on a rotating basis. 
  The treatments last for 20 minutes each and participants can 
choose from massage, Reiki or Indian head massage, massage 
being the most popular option. 
  The initiative started when a local government offered a 
small grant toward health and well being for businesses in the 
area, an initiative known as the Knowsley Working Well pro-
gram. John Mason International used the grant toward a holistic 
therapist who visited twice a week during lunch breaks.  
  The program was so popular and made such a positive 
impact in the workplace that the company decided to fund the 
therapist’s visits for the rest of the year. As one employee noted, 
“That 20 minutes after a stressful Monday morning is a god-
send.”

Boonma Conducts Training 
for Thai SMEs

Thailand’s Department of Business Development (DBD), 
Ministry of Commerce, organized a three-day International 

Entrepreneur Seminar & Workshop in June in Chiangmai. 
The aim was to equip participants with the tools they needed 
to improve their international management skills to attain the 
international quality standard and world trade requirements. 
Thirty participants were qualified and selected for the workshop. 
  On the last day, the Boonma Chiangmai Branch was 
honored and chose to be the workshop venue. Branch Manager 
Somchai Thongploy was invited to conduct the workshop 
for the participants and walked them through the office and 
warehouse facilities.
  “As a small and medium enterprise (SME), it’s always 
our great pleasure to be invited as a part of our national skill 
development.” said Tiddy S. Teerawit, Boonma’s executive 
director.

Participants attended a three-day workshop at Boonma facilities.
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MILESTONES

John Mason International Facilities Director Steve Shel-
don marked 25 years with the company on August 7. Sheldon’s 
family were invited to join a celebratory lunch at the company’s 
head office. He was presented with a 25 Years Service award 
and a gift from the company. 
  Sheldon joined John Mason International in 1990 as manag-
er of the company’s UK Division, bringing with him many years 
of experience in the removals industry, including at Scotpac and 
Bowies International in Manchester. He was appointed a direc-
tor of the company in 1995. 
  Sheldon is a former president of the British Association of 
Removers (1998–1999).

Steve 
Sheldon 
(right) 
accepts his 
25 Years 
Service 
Award, 
presented by 
John Mason 
International 
COO Noel 
Briscoe. 

FEDEMAC September Movers Summit

On September 18, the Federation of European Movers 
Associations (FEDEMAC) scheduled its first-ever Movers 

Summit—a new platform where representatives of removals 
associations worldwide pursue the aim to initiate better 
exchange of best practices across continents.
  FEDEMAC believes that although issues companies face 
different vary depending on their country, the industry as a 
whole, especially when working across borders, deals with 
similar challenges. With this in mind, the summit will address 
topics such as unfair competition, the industry’s image, code 
of conduct, and customs clearance and other issues that affect 
all movers. The group hopes to foster active dialogue and 
resolve common interests in order to aid economic growth for 
the moving industry. This, says FEDEMAC Head of European 
Affairs Gabriela Dimitrova, will provide opportunities “to 
tackle the issues among ourselves as well as make policy-
makers aware of the issues that our industry is facing nowadays.
  “Nationalism and protectionism are rising all across the 
European Union as well as in many non-European countries. 
However, as movers are constantly increasing their cross-
continental shipping, it is more important than ever to increase 
our cooperation and share our knowledge and experience 
with partners around the world. FEDEMAC believes that the 
challenges we face would be better addressed and faced if we 
are all united.”
  IAM will provide a recap of the event in the November/
December issue of The Portal.
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HONORS & AWARDS

Suddath placed third in the Top 10 Fastest-Growing Private 
Companies list based on revenue volume growth from 2012 to 
2014. Through a continued focus on global expansion, strategic 
acquisitions and leadership enhancement, Suddath experienced a 
revenue gain of $62.6 million during 2012–2014, representing an 
18.1 percent average revenue change.
 “Considering our size and longevity, it can be difficult 
to achieve this type of volume along with revenue growth,” 
said Mike Brannigan, president and CEO of The Suddath 
Companies. “Since 2012, we have focused on strategic market 
growth, added key leadership positions and invested heavily 
in technology improvements. These initiatives have proven 
successful to support our overall growth strategy.”
 Founded in 1919 and employing more than 700 people in 
the Jacksonville area, Suddath is the oldest and largest company 
on the list and one of two transportation companies represented. 
Sponsored by the Jacksonville Business Journal and known 
as the “BJ10,” the list comprises rankings based on financial 
information provided by each company and verified by Ennis, 
Pellum & Associates CPAs. Northeast Florida denotes Baker, 
Clay, Duval, Flagler, Nassau, Putnam and St. Johns counties.

Planes Moving and Storage has been named one of 
Cincinnati’s Top 100 Workplaces for the second year in a row.
  More than 33,000 people from over 150 companies took the 
survey and Planes Moving & Storage placed 17th in the mid-
sized company division. Specifically, Planes was recognized for 
providing a work environment with great managers who care 
about employee concerns. 
  Established in 1921, Planes is a family-owned company, 
and with a third generation CEO, Planes continues to make its 
employees feel like more than just a number at all five of Planes’ 
branches. Department managers genuinely care about their 
employees and are always open to their ideas and concerns. The 
support that each employee gets on a daily basis truly makes 
Planes a great place to work.
  The Top Workplaces were revealed on Cincinnati.com 
in a special report. This is the sixth consecutive year the Top 

Workplace rankings have been compiled. Using employee 
satisfaction surveys, the news publisher ranked workplaces 
according to employee satisfaction, empowerment, benefits and 
work/life balance, among other factors. 
  Planes Moving and Storage CEO John Planes noted, “We 
are keenly aware that our company’s success is tied directly to 
our brilliant and dynamic employees, and we thank them for this 
honor and for making Planes a great place to work.”

Interstate recently was named the 2015 Cornerstone Award 
Winner in the Large Business category for Fairfax County by 
Washington SmartCEO. The Cornerstone Awards recognize 
the region’s businesses and leaders who have made a positive 
impact on job creation and retention, market competition, and 
philanthropy in their communities. This year’s finalists and 
winners collectively generate more than $1 billion in annual 
revenue and employ nearly 6,000 individuals. 
  “We’re honored to be named a Cornerstone Awards winner 
by SmartCEO,” said Interstate Managing Director Arthur E. 
[Bud] Morrissette IV. 
 Interstate has been headquartered in Fairfax County 
since 1971. The company employs 250 full-time people in the 
Washington, DC, metropolitan area alone, and that number 
swells to 450 during peak season. 

Interstate Managing Director Bud Morrissette (center) accepted 
the 2015 Cornerstone Award in August.
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WELCOME NEW MEMBERS

Peg Wilken
Stevens Forwarders Inc.
IAM Chair

Governing Members

Creseada International Limited
Plot 1, Block G Oshodi Industrial Layout 
Apapa Oshodi Expressway, Matori 
Lagos, Nigeria 
Tel: 234 0 1 2790670 • Fax: 234 0 1 2790478 
info@creseada.biz  
POC: Sylveste Omoarebun 
POC: Jonas Nilsson 
POC: Femi Aderogba 
Sponsors: Crown Relocations, USA 
Pickfords, England  

First Freight International WLL
Off 2, Bldg. 47, Block 304, Road 378 
728 Manama, Bahrain 
Tel: 00973-17217523 • Fax: 00973-17217530 
ffi@ffibahrain.com  
POC: David V 
POC: Sunil Sreedhar 
POC: George Daniel 
Sponsors: La Levantine, Lebanon  
Multilines International Kenya Limited, 
  Kenya

Guaranteed Price Movers dba City Moving
2507 Medford St. 
Los Angeles, CA 90033-1112 
Tel: 323-987-8000 • Fax: 323-987-8825 
lior@CityMoving.com  
POC: Lior Oren 
POC: Arnon Chen 
POC: Anat Lehrman 
Sponsors: Suddath Government Services,
  USA 
United Software Solutions, Inc., USA

Core Members

A21 Logistics Pte Ltd.
9 Airline Road #04-15 
Cargo Agents Building D 
Singapore, 819827 Singapore 
Tel: 65 6546 4477 • Fax: 65 6546 4774 
info@a21.com.sg  
POC: Wellington Foo 
POC: Benjamin Ong 
POC: Kelreen Khong 
Sponsors: P.M. Relocations Pvt Ltd., India 
Multi Moving Systems, India 

ABC Ricard FL ZRT.
Forgach utca 9/b. 
1139 Budapest, Hungary 
Tel: 36 1 239 5654 • Fax: 36 1 349 0360 
info.ricard@acenet.hu  
POC: Francois Clement 
POC: Erika Lorincz  
Sponsors: Harsch, The Art of Moving, 
  Switzerland 
TNL Global Relocation Co., Ltd., Korea 
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Alianza World Relocations 
(A Div. of AIMS Logistics)
202 Darshan, 21, Raghunath Dadaji St., Fort 
Mumbai, 400001 India 
Tel: 91 22 4002 9449 • Fax: 91 22 4002 9428 
info@alianzaworld.com 
POC: Yatin Ganatra 
POC: Pundalik Dhuri  
Sponsors: Eagle Relocations Limited, England  
Earth Relocation, USA

BVL Bavaria Verpackungen & Logistik
Altenbachstr.31 
63743 Aschaffenburg, Germany 
Tel: 0049 6028 998350 
Fax: 0049 6028 983520 
nadia@b-v-l.com  
POC: Nadia Scheffler 
POC: Szymon Hurkacz 
POC: Beata Domanska-Litwinczuk 
Sponsors: LBA Trans Wiesbaden Germany, 
  Germany 
Wilhelm Rosebrock GmbH & Co. KG, 
  Germany

C2C Movers 
91 Jianguo Xi Lu Building 
1 Room 5D 
201805 Shanghai, China (PRC) 
Tel: 18621958496 
josh.storm@c2cmovers.com  
POC: Gauthier Davesne 
POC: Josh Ribeiro-Storm 
POC: Charlotte Xia  
Sponsors: Shanghai EB & SFSC International 
  Logistics Co., Ltd., China  
Geometra Worldwide Movers Pte Ltd., 
  Singapore 

Chess Moving Adelaide
593-595 South Rd., Regency Parl 
P.O. Box 2345 
Adelaide, South Australia 
Tel: 618823444100 • Fax: 61882444300 
Adelaide@chessmoving.com.au  
POC: Peter Leaf-Milham 
POC: Radek Milik 
Sponsors: Chess Moving Sydney, Australia  
Chess J Wilson Removals, Australia

Dachser & Kolb GmbH & Co. KG
Thomas-Dachser-Str. 4 
87439 Kempten/Allgau, Germany 
Tel: 49 26194297317 • Fax: 49 26194297329 
info.kempten@dachser-kolb.de 
POC: Lars Klinkner 
POC: Falko Loos 
Sponsors: Netmove LTDA, Brazil 
Armstrong International Movers Ltd., Canada

Household goods & 
Fine art Quality 

International 
Movers

Your reliable partner
in Israel

sales@univers-transit.co.il
www.univers-transit.co.il

IMPORTANT NOTICE

In compliance with the U.S. 
Revenue Reconciliation Act 
of 1993, 87 percent of your 
IAM membership dues may be 
deductible as a business expense. 
However, 13 percent may not be 
deductible as allocable expenses to 
state and federal lobbying activities 
of this Association.
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Eurovan Deutschland GmbH
Neckarauer Str. 35/41 
68199 Mannheim, Germany 
Tel: 49-621-3303-121 • Fax: 49-621-3303-126 
crisostomo@eurovan.com  
POC: Tobia Crisostomo 
POC: Katalin Nagy 
POC: Inge Schlangen 
Sponsors: Q Removal ApS, Denmark 
Pegasus Moving Oy, Finland

France Moving Solutions 
4 RueVillebois Mareuil 
75017 Paris, France 
Tel: 33 9 83 01 20 67 
francemo@france-moving.fr 
POC: Christine Poilane  
Sponsors: CDD Relocation, Romania  
United Relocations (Thailand) Co. Ltd., 
  Thailand  

Gradlyn-G.K. Airfreight Service GmbH
Cargo City North • Gate 26, Building 458 
60459 Frankfurt Airport, Germany 
Tel: 49 (0) 69697125450 
Fax: 49 (0) 69697125425 
corporate@gradlyn.com 
POC: Faruk Berberovic 
POC: Kay Wissenbach 
POC: Manuela Zenser 
Sponsors: Hertling GmbH & Co. KG, 
  Germany 
Navtrans Global Relocation Service GmbH, 
  Germany

Guardian Moving & Storage Co. Inc.
1901 Light St 
Baltimore, MD 21230-4928 USA 
Tel: 410- 752-0500 • Fax: 410-244-5055 
info@guardianservices.com  
POC: Clyde Byrne  
POC: Eugene Smoot 
Sponsors: Daycos, USA 
Gridiron Forwarding Co., Inc., USA 

Gulf Warehousing Company Q.S.C.
P.O. Box 24434 • D-Ring Road 
Doha, Qatar 
Tel: 974 4402 3555 • Fax: 974 4402 3698 
info@gulfwarehousing.com 
POC: Melanie Cooray 
POC: Marilyn Nicholas 
POC: Rajeswar Govindan 
Sponsors: Agility International, Inc., USA 
Al-Futtaim Logistics Relocations, 
  United Arab Emirates

Hampton Roads Port Services LLC
3924 Cook Blvd. 
Chesapeake, VA 23323-1626 USA 
Tel: 757-575-5231 • Fax: 757-397-5859 
efierst@hrportservices.com  
POC: Eric Fierst 
POC: Carla Ferguson 
Sponsors: Harrison’s Moving & Storage Co. 
  Inc., USA  
Total Military Management, USA

Nayak Freight (S) Pte Ltd.
SATS Air Freight Terminal—1, 85 
Airport Cargo Road, #02-204A 
819460 Singapore 
Tel: 65 65434057 • Fax: 65 65434092 
surekhakamath@nayakfreight.com 
POC: Surekha Kamath 
POC: Santosh Nair 
Sponsors: end2end Relocations, India  
Sky Freight International Co., Ltd., 
  South Korea 

Pickfords Move Management AB
Cementvagen 7, Jordbro 
13650 Stockholm, Sweden 
Tel: 46-853194900 
jorgen.ingemarsson@pickfords.com 
POC: Jorgen Ingemarsson 
POC: Ann Talonen 
POC: Jessica Berglund  
Sponsors: GLC Flytt AB, Sweden  
Stadsbudskontoret AB, Sweden

Redpath Relocations 
# 103–7 Burbidge Avenue 
Coquitlam (Vancouver), BC V3K 7B2 Canada 
Tel: 604-945-9910 • Fax: 604-945-9915 
laurie@redpathrelocations.com 
POC: Laurie Devlin 
POC: Tim Redpath 
POC: Dan Cocroft 
Sponsors: Starline Overseas Moving, Canada 
Robinsons Relocation Limited, England  

Relokacije d.o.o.
Trzaska cesta 2 
1000 Ljubljana, Slovenia 
Tel: 00386 1 4012 059 • Fax: 00386 1 4012 069 
eva.verk@relocations.si 
POC: Eva Verk 
POC: Jerica Jerala 
Sponsors: DB Schenker, Slovenia 
Sobolak International, Austria 

Sanrise LLC 
20230 Honey Hill Dr 
Hidden Valley Lake, CA 95467-8385 
Tel: 707-706-3662 • Fax: 707-340-3662 
maria@sanrise.biz  
POC: Maria Sanderson 
POC: Roberto Iseppi 
Sponsors: AALCO Forwarding Inc., USA  
Cartwright International, Inc., USA

Servebest Pty Ltd 
T/A Metromovers Removals
1161 Boundary Road 
Brisbane, Wacol, 4076, Australia 
Tel: 617 3879 4555 • Fax: 617 3879 4599 
admin@metromovers.com.au  
POC: George Cooper 
POC: Peter Borain 
POC: Mairead Carstens  
Sponsors: Southern Winds International Inc., 
  USA  
Unipack Global Relocation, Inc., USA

Settelen Ltd.
Türkheimerstrasse 17 
4009 Basel-Stadt, Switzerland 
Tel: 004161 307 38 00 • Fax: 004161 307 38 98 
info@settelen.ch  
POC: Rolf Valentin 
POC: Andreas Plattner 
Sponsors: Intra-Mar Shipping S.A., Colombia 
Sterling Relocation Switzerland SA, 
  Switzerland

Terra Moving Ltd.
Malomoskovskaya 22/1 
12962 Moscow, Russia 
Tel: 7 495 223 4947 • Fax: 7 495 223 4947 
mow@terramoving.ru  
POC: Emin Jafarov 
POC: Sergey Klimov 
POC: Philipp Kashpar 
Sponsors: Seegmuller France 
Teletrans SA, Greece

Uni-World Trans Movers 
RM1103,No.69,Hengtong Road, Netdz 
210046 Nanjing, China (PRC) 
Tel: 86-25-6603-1317 
Fax: 86-400-625-1818 #9986 
nj@uwtrans.com  
POC: Charlie Jung 
POC: John Zhou 
POC: Michael Yang 
Sponsors: GLS Korea Co. Ltd., Korea 
Pumex International Movers Co. Ltd, Korea 

Zdenko Dworak GmbH
Schemmerlstrasse 72 
1110 Vienna, Austria 
Tel: 0043 1 7699363 • Fax: 0043 1 7699355 
office@zdenkodworak.at 
POC: Dieter Auer 
POC: Hanspeter Rabel 
Sponsors: Credo d.o.o., Croatia 
ACTIVE Moving + Shipping GmbH, 
  Germany

Supplier Member

Quot 8
Suite 205, 49-53 Regent Street 
Sydney 2008, Australia 
Tel: 612 8041 1729 
info@quot8.com  
POC: Steven Mastwijk 
POC: Paul Baker 
Sponsors: Eagle Relocations Limited, England  
Transworld International Removals Limited, 
  New Zealand 
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP

Congress Returns for Busy Fall Session

The United States Senate and House of Representatives have 
several critical deadlines to meet when they reconvene fol-

lowing the August recess. The Congressional schedule has both 
chambers in session for only 44 days until they adjourn for the 
year on December 18. Here are some of the key deadlines and 
issues the Congress will need to address when they return. 

New fiscal year begins October 1
With the 2016 fiscal year beginning October 1, Congress will 
have only 10 days in session after the August recess to determine 
agency and government funding levels. Although much work has 
been done at the Committee levels to appropriate spending at the 
agencies, none of the 12 separate funding bills has been signed 
into law.
  Republicans, with the support of Democrats in some 
cases, have included policy riders to many of the bills, which 
would roll back current regulations, withhold funding for some 
regulations, and prevent future ones from taking effect. The 
Administration has vowed to veto these budget bills (many 
relating to the transportation, environment and energy sectors) 
should they pass both chambers.

  We anticipate that a continuing resolution (CR) will be 
approved by Congress just prior to the October 1 deadline. A CR 
means that all agencies will continue to operate at normal budget 
levels, and that no additional restrictions or regulations currently 
included in the spending bills would take effect. The exception 
to this rule would be agreed-upon minor “technical” changes 
to agency bills (no major policy initiatives or spending will be 
included). Senate Republican leaders have indicated they would 
like to avoid a government shutdown October 1.
  Congress will also need to vote by September 17 on the 
nuclear agreement with Iran, an issue currently being lobbied 
intensely by the Administration. In addition to those key 
markers, the government will need to raise its debt ceiling 
level by the end of October, an issue that is likely to draw any 
additional debate to spending levels and the current debt.

Debt ceiling limit
The current debt ceiling for the U.S. government is $18.1 
trillion. That limit is expected to be reached between November 
20 and December 10. The original breach deadline had been 
October 30; however, U.S. Treasury Secretary Jack Lew has 

Accepting  
New Members!

Is your company diversifying into logistics? Do you already work in logistics, providing office moving, project 
forwarding, warehousing and distribution or cargo moving? 

Then it’s time to join forces with a group of IAM members who formed the IAM Logistics Network (ILN).

This member-driven group, created in 2013, facilitates networking among IAM colleague companies seeking to 
expand already-thriving logistics businesses or ready to diversify into new business sectors.

ILN members realize these membership benefits immediately: 

 ▶ Become part of an logistics network of IAM members 
with whom you’ve already spent years developing 
relationships and trust.

 ▶ Join your ILN colleagues for anytime chat and 
discussion on the ILN Members-Only LinkedIn Group 
and in the IAM Social Café.

 ▶ Take part in ILN members-only networking events at IAM’s Annual Conference & Expo and Regional Meetings.

To join, or receive more information on the IAM Logistics Network (ILN), contact Membership@IAMovers.org

Members  can display  the ILN logo  on their  websites!
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indicated that a new analysis will provide the additional time for 
the United States to pay its obligations. While only a couple of 
weeks, the new timeframe may prove valuable for discussions 
and increased support. To be clear, increasing the debt ceiling is 
not an authorization for Congress to spend additional money; it 
merely allows money to pay debt already owed.
  Similar to a scenario that has played out the past few years, 
a Congressional agreement to raise the debt ceiling is anticipated 
to be contentious among policymakers. A growing faction of 
House Republicans will likely seek future financial concessions 
as part of any agreement to raise the debt limit. 

National Defense Authorization Act
As one of the non-spending “must pass” bills pending, the 
National Defense Authorization Act (NDAA) will continue to be 
refined and finalized in conference committee. Largely similar 
but differing legislative vehicles have passed both the House 
and Senate. Members are continuing to discuss how to pay for 
personnel, in terms of retirement as well as compensation for 
active service members. The House and Senate are also holding 
informal discussions on how to provide the Department of 
Defense financial relief from the Budget Control Act, which 
would limit spending capabilities for DoD.

Highway funding to expire this fall
In addition to the broader agency spending bills under consider-
ation, Congress now has until October 29 to again pass highway 
reauthorization legislation. Given the reluctance to agree upon 

Is Your Contact  
Information Current? 

Update your Membership 
Directory listing at any time by sending an 

e-mail to Membership@IAMovers.org.

funding mechanisms for long-term programs, it is likely that 
another short-term extension will be passed prior to October 29. 
Just prior to the August 1 deadline, Congress passed a 90-day 
extension, at a cost of $8 billion. We anticipate the President will 
sign a similar short-term funding bill prior to the new deadline.
  As previously reported in The Portal, the longer-term 
highway bill contained several provisions that would affect 
the broader household goods moving industry. This includes 
continuation of the 2013 suspension of the 34-hour hours-of-
service restart provision and more limitations on the company 
safety data currently provided to the public on the Federal 
Motor Carrier Safety Administration (FMCSA) website, as 
well as prohibitions on increasing the current financial security 
requirements for the moving industry. These were included in the 
broader package, as they were unlikely to move independently.
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Industry Calendar
September 18, 2015
FEDEMAC Movers Summit
Riga, Latvia

October 7–9, 2015
Worldwide ERC Global Workforce 
Symposium
Boston, Massachusetts, USA

October 15–17, 2015
PAIMA 31st Annual Convention
San Diego, California, USA

October 18–21, 2015
IAM 53rd Annual Meeting & Expo
San Diego, California, USA

October 21-–24, 2016
IAM 54th Annual Meeting & Expo
New Orleans, Louisiana, USA

October 9–12, 2017
IAM 55th Annual Meeting & Expo
Long Beach, California, USA

October 4–8, 2018
IAM 56th Annual Meeting & Expo
Washington, DC, USA

October 3–6, 2019
IAM 57th Annual Meeting & Expo
Chicago, Illinois, USA

Did You Miss Your 
Chance to Shine?

Contributing to The Portal provides 
an opportunity for your company 

to get valuable exposure, and to share 
what works for you and what distin-
guishes you from the competition.
 All the companies that contrib-

uted to this issue were inspired to do 
so because they saw an announce-
ment in the ePortal soliciting input 
from IAM members. If you missed 
your chance to weigh in, contact IAM 
to request that you be added to the 
ePortal distribution list so that next 
time you’ll be among the first to know 
how you can provide articles and 
other information for future issues. 
 Subscribing to the ePortal is easy 
and it’s free—simply e-mail 
membership@iamovers.com.  

mailto:membership@iamovers.com


We get it there.

The Pasha Group and Gateways International, Inc. 
deliver the right solution at the right time.

• Military and Government Ocean Services  
 to and from Europe and Asia
• Port and Consolidation Services
• Inland Transportation
• Competitive Hawaii Ocean Services
• Specialized Alaska Moving Services
• GSA Relocation Services

Visit pashagroup.com and pashafamiliesfirst.com

Gateways International, Inc.
A Pasha Group Company
2701 First Avenue
Suite 420
Seattle, WA 98121
(800) 257-5256

The Pasha Group
Global Headquarters 
4040 Civic Center Drive 
Suite 350 
San Rafael, CA 94903
(415) 927-6400
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