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HEADLINES
Time Marches On!

W

TERRY R. HEAD
IAM President

e all have certain “markers” in our lives, and IAM as an organization is no different. Those markers typically represent major events, or—as we’ve called them
here in the magazine—milestones.
In putting together the focus of this issue of The Portal, we thought the reference to
Milestones was appropriate in acknowledging the year 2012 as IAM 50th Anniversary.
As you read through the magazine, you will see we’ve also marked the passage
of time for numerous IAM member companies who are celebrating major milestones
themselves. Thus, the use of milestones is especially apropos, since the Association
and its members operate in a transportation-oriented environment. (Yes, I know—ships
and planes do not move over highways where milestones are typically used to mark
progress, but ships and planes do mark their progress in terms of miles, kilometers or
distance, so the term “milestone” still applies.)
Other than maybe stealing my ﬁrst kiss, securing my driver’s license, buying my
ﬁrst motorcycle and car, graduating from high school, or landing my ﬁrst job, I probably could identify fewer personal milestones in my life than the average person. This is
particularly true since I’ve never had any offspring, an event that one otherwise would
typically use to gauge the “march of time.”
Children, and the events surrounding them, play a major part in our lives. When
they’re born and given a name, when they get their ﬁrst tooth, when they lose their ﬁrst
tooth—are all important markers for both child and parents. Every mother and father
impatiently awaits the moment when a child ventures that ﬁrst step, takes that ﬁrst big
tumble, or says that ﬁrst word.
Then the march of time continues, as the child goes off to school, has a ﬁrst date,
ﬁrst kiss, ﬁrst car, graduates from high school, goes on to college or university, enters
into a serious relationship, gets married, has that ﬁrst child … and then the cycle begins
again, with both parent and child hopefully continuing to thrive.
The Association has experienced a similar march of time.
Symbolically, a half-century ago the Association was born out of a marriage
between companies with similar needs and desires. To craft an identity, they gave it a
name. I know, from talking with numerous founding members, that they got off to a
crawl, were slow to walk, and yes, had stumbles along the way; yet they gained a voice,
learned, and ultimately achieved their objectives together.
As time marched on the Association has given birth to more offspring. With support from the parent organization, the Alan F. Wohlstetter Scholarship Fund, the Young
Professionals Group, and the International Shippers Association all ultimately came into
existence and are now thriving in their own right.
Yes, 50 years is a major milestone and it is very appropriate to be celebrating our
past. However, something tells me that 50 years is but a short distance in the march of
time for this organization, and there are numerous markers and milestones yet to be
reached as we move forward together.

IAM 50TH ANNUAL MEETING
MEET THE CANDIDATES

Jeffrey Coleman

Peg Wilken

John B. Burrows CEO of DeWitt Moving & Storage, Guam,
which as an agent handles household goods moving services
for corporations, commercial, COD, military, GSA, DOD, and
commercial freight, both domestically and internationally. He
is also the president of DeWitt Companies, which oversees the
other family companies, Royal Hawaiian Movers and Royal
Alaskan Movers.
Burrows is a fourth generation DeWitt family member and
was brought into the industry as a young man working in the
warehouse during his summer breaks. After graduating from
college, he took on the role of operations manager for DeWitt
Moving & Storage Guam. During those years, he worked in
every aspect of the business to improve overall productivity and
quality. Under his guidance the company quickly became one of
the premier moving and storage service providers in the region.
Putting in endless hours and tireless dedication to the efﬁciency,
productivity, and overall quality of the company, he became
president in 1997. With his persistent efforts, in 2002 DeWitt
Moving & Storage became an approved TSP for the GSA ITGBL
program.
In 2003, Burrows also became president of DeWitt
Companies, which has become a leader in commercial household
goods forwarding. Over the years, he has been involved with all
aspects of the sales, operations, ﬁnances, marketing and planning
of the business. Having the unique experience and perspective
of operating a TSP, an agent and a port agent, Burrows brings
a well-rounded perspective to the members of IAM. Over that
last six years, he has worked on the Accessorial Committee and
feels he is prepared to take on more of a leadership role in the
Association. While being very active as a TSP and an agent, it
is a critical time for our industry with the continuous changes
brought about in the new DP3 environment and he wants to sit on
the Executive Committee, as a member at large, to represent the
TSPs and the agents during the next phase of this transition.
Jeff Coleman is running for chair of IAM because he feels
strongly that his experience as chair and as a member of the
Executive Committee for more than10 years has prepared him

John Burrows

Richard W. Curry

to successfully lead the association through all of the great
opportunities and the tremendous challenges that lie ahead.
Coleman is president and CEO of the Coleman World
Group, a family-owned transportation and relocation company
that was established in 1914. Headquartered in southeast
Alabama, the Coleman World Group is ranked one of the top 50
largest privately owned companies in the State of Alabama. The

2012 Governing Members
Slate of Candidates
Chair
*Jeffrey Coleman ......................... Coleman World Group
Vice Chair
*Margaret (Peg) Wilken ................. Stevens Forwarders Inc.
Four Governing Members-at-Large
John Burrows ......................... DeWitt Companies Ltd. LLC
Richard W. Curry ................... Gateways International Inc.
*Brandon Day ....................................................... Daycos
*Tim Helenthal .............................National Van Lines, Inc.
*Mike Richardson .......................... Senate Forwarding Inc.
*Incumbents
The Annual Meeting of the Governing membership will
be held on Saturday, October 13, 2012, 8:30—11:30am,
in room Maryland A, at the Gaylord National Resort &
Convention Center in National Harbor, Maryland.
The IAM By-Laws provide for nominations from the
ﬂoor, as long as those candidates meet all criteria for
election and service on the Executive Committee, as
detailed in the Association’s By-Laws under Articles VII,
VIII, and IX, which can be found at the back of your IAM
Membership Directory.

Brandon
Day

company operates two main divisions,
Coleman American Moving Services, one
of the largest agents for Allied Van Lines,
and Covan Worldwide Moving, one of the
largest independent moving and storage
companies in the world.
Raised in Dothan, Alabama, Coleman
graduated from Northview High School
and was a member of the team that won
the 1981 State of Alabama High School
Football Championship. He earned a
B.S. degree in commerce and business
administration from the University of
Alabama, where he was a Capstone Man, a

Tim
Helenthal

member of Jasons Men’s Honor Society—
the highest honorary for leadership and
academics—and a member of Omicron
Delta Kappa National Leadership Honor
Society. He earned an MBA degree
from Troy University Dothan, where he
received the Dean’s Award, the highest
award given to a graduate student in
recognition of scholastic achievement,
leadership and service; and was named
Alumni of the Year in 2003.
In 2006, Coleman was appointed
by Governor Bob Riley to serve on
the Alabama Commission on Higher

Mike
Richardson

Education; he is currently vice chairman.
Jeff Coleman currently serves as
vice chairman of the Alabama Trucking
Association and chairman of the
International Association of Movers, and
he is a member of the Board of Directors
for the American Moving and Storage
Association.
He is committed to serving his
community, and he and his company
actively supports several civic
organizations, boards, and companies.

Introducing the IAM 2012 Annual Meeting Mobile App

T

o enhance your annual meeting experience, IAM is providing a state-of-the-art moble
app to place important conference information right at your ﬁngertips. With this app,
you can:
•
•
•
•
•

View the daily schedule—and create your own custom schedule of
sessions, meetings, and events
Use the interactive maps to navigate the Exhibit Hall and ﬁnd event locations
Take notes and export them to your email
Connect with other attendees, speakers, sponsors, and exhibitors
View information about what to see and do in Washington, DC

To download the mobile app:
•
•

Scan the QR code OR
Type www.tripbuilder.com/iam2012apps into your phone’s browser.
Important note: The link and QR will not work until the apps have been uploaded.

If you are using an iPhone, iPad, Android, or BlackBerry device, you will be
directed to the appropriate download site for the native app.
If you are using another type of device, you will be directed to the Mobile Web version of
the IAM 2012 app.
(Note: A wireless Internet connection or 3G network is required to use this feature.)
The IAM Annual Meeting Mobile App is sponsored by:

Rick Curry has been president of Gateways International,
Inc. for 15 years. He is a 40-year veteran of the transportation
industry, starting his experience in the military in New Ulm,
Germany and then returning home to Baltimore to ﬁnish
his B.S. degree in business and start working for Davidson
Forwarding. While working during the day, Curry earned an
MBA degree in the evening from Morgan State University. Rick
continued his career and served in various senior management
positions at North American Van Lines and Global Van Lines.
He subsequently became President of Global Worldwide,
international division, allowing him the opportunity to travel
extensively, visiting many customers and agents throughout
the world. In 1997, when The Pasha Group bought Gateways,
he became its President and has commuted form his home in
Southern California to Seattle.
Curry has been involved with IAM (formerly HHGFAA)
since the mid 1960s. Cal Stein, the ﬁrst president of the
association, was Curry’s wife’s uncle. That allowed him to start
understanding the transportation business even though he didn’t
know that it would be his career. He has been actively involved
on many committees over the years and served on the IAM
Executive Committee for ﬁve years; three of them as chairman.
Curry chairs the IAM Members’ Ethics Council, and has
served on the Hall of Honor Selection Committee since its
inception. He has been actively involved on the IAM Government
& Congressional Affairs Committee, as well as the AMSA
Government Trafﬁc Committee and International Committee.
He has had the opportunity to work in the military, GSA, and
commercial domestic and international segments of our business.
During trips throughout the world, he visited with many members
of IAM, which allowed him to see ﬁrst-hand what they were
experiencing. This helped him in formulating his position on
matters for Gateways International, Inc. and for the Industry.
“If elected to the Executive Committee, I would once
again vote on issues based on what is good for the industry and
participate in the leadership of IAM.”
Brandon Day is the CEO of Daycos, a full-service billing and
audit ﬁrm located in Norfolk, Nebraska. Daycos provides billing
and audit services to 700 different SCAC codes, processing over
380,000 invoices per year with a total dollar amount of over $1.2
billion.
Day began his career in the household goods industry at the
age of 6 as one of the “Associates” in post-audit ﬁrm John Day
& Associates. After taking a brief hiatus to get an education and
grow up, in 1994 he rejoined the family business, now known as
Daycos, overseeing the data storage and information technology
divisions. He became CEO in 2002. He is completing his second
year on the IAM Executive Committee and as chair of the IAM
Technology & Communications Committee. He has been also
involved in the implementation and testing of CWA/PowerTrack,
as well as the Defense Personal Property System.
“I think I have been able to bring a unique perspective as
CEO of a company that works on behalf of 700 different TSPs,
from small to large, domestic and international. I particularly
enjoy working with the Technology & Communications
Committee, since our industry faces many technical issues,
particularly with the DPS computer system.”
Tim Helenthal is the vice president of agency services for
National Van Lines, Inc., handling National’s participation in
the Department of Defense Personal Property Program (DP3).
Helenthal develops in-company programs to identify

and select quality suppliers for household goods movements,
monitors trends within DP3, and interprets and executes everchanging DTR guidelines. He oversaw the development of
National’s “PREVENT” quality control program, which includes
the Military Procedures Manual, a DOD-speciﬁc training
resource for all moving agents and drivers.
His career in the moving industry began in 1994 as a
manager of the Total Quality Assurance Program for National.
In 2000 Helenthal was named vice president of agency services.
He also serves as the chair of IAM’s Accessorial Services
Committee, a member of the Executive Committee for the
Government Trafﬁc Committee for the American Moving &
Storage Association, and as vice chair of the NDTA Household
Goods Subcommittee. Helenthal holds an M.A. in economics.
Mike Richardson’s 20-year industry career began at the
corporate ofﬁce of a major van line. He progressed through
marketing, customer service, and quality management positions
before relocating to branch ofﬁces in the eastern U.S., working
in local operations. Experience “in the trenches” helped in his
transition to Senate Forwarding 12 years ago, where he is
now vice president and general manager. Upon joining Senate,
Richardson managed the company’s participation in pilot
programs that pre-dated DoD’s Defense Personal Property
Program (DP3). He currently manages customer service,
operations, rate ﬁling, and claims management for the DoD
international and domestic programs.
Richardson joined the IAM board as a member at large in
2003, chairing the Accessorial Services Committee and presently
chairs the Carrier Relations Committee. He is a past chair and
vice chair of the International Shippers Association (ISA).
“I have gained valuable experience during my nine years on
the IAM and ISA Boards in chairing committees, making positive
gains in both areas that have beneﬁted both military TSPs and our
commercial-based membership. With the full rollout of DP3 and
the program’s potential outsourcing, this is a critical time for our
industry. I look forward to continuing to serve our membership as
your Member at Large.”
Margaret (Peg) Wilken has been an employee of Saginaw,
Michigan-based Stevens Forwarders since July 1981, currently
serving as vice president of government trafﬁc and claims,
and a member of the Executive Leadership Team at Stevens.
She is responsible for all government trafﬁc management for
the company as well as claims processing and loss prevention
at Stevens. Wilken manages Stevens’ relationships with
the U.S. Department of Defense, the U.S. General Services
Administration, and other federal agencies. She is also
responsible for the selection and quality control for agents used to
service DP3 shipments, rate ﬁling, score management, training,
and regulation adherence.
Wilken has served since 2009 on IAM’s Executive
Committee, and is currently the vice chair, with responsibility
for the Government and Congressional Affairs Committee.
She has served as past chair of the IAM Claims Committee.
Actively involved in the industry, Wilken also currently serves
on the Government Trafﬁc Committee of the American Moving
& Storage Association. She has been involved for years in
various military/industry working groups in the design and
implementation of the DP3 program and continues to serve
as an advocate and voice for the industry in various meetings,
working groups, and conferences, to help make the DP3 and GSA
programs more effective.

2012 International Shippers
Association
Slate of Candidates
Mark
Nash

David
Macpherson

Treasurer
*Mark Nash ....... EuroUSA Shipping Inc.
Member-At-Large
*David Macpherson JK Moving Services
*Incumbents

International Shippers Association
David Macpherson, a native of Scotland,
has lived in three countries, giving
him keen insight into what it takes to
make a smooth overseas move. He is an
international shipping and logistics veteran
and has spent over 30 years moving
people internationally. Before Macpherson
came to JK Moving Services, he worked
on contracts for the United Nations and
Texas Instruments, where he helped
numerous families relocate to countries all
over the globe.
Prior to his work at JK Moving
Services, Macpherson was vice president
of sales and general manager for
North American Van Lines Canada,
and subsequently North American
International in the United States. He
began his international career in the
container shipping business, where many
large European and U.S. movers were his
clients.

“I’ve met wonderful and fascinating
people while helping them move,” he says.
“I now have friends in all four corners of
the globe. Apparently, I will never need a
hotel ever again!”
Mark Nash, President of EuroUSA
Shipping, Inc., started his moving career
at age 20 by joining Four Winds London.
After two years he was sent to Saudi
Arabia, where for the next ﬁve years he
managed the Jeddah ofﬁce, then became
the sales and marketing manager for all
the ofﬁces in Saudi Arabia. In 1988, Nash
and Tony Tickner set up EuroUSA in
Guildford, England, with one truck and
a warehouse smaller than the average
American garage. Today EuroUSA has
ofﬁces in the UK, United States, and
France, and has a turnover of more than
$25 million per year, primarily shipping
commercial household goods.

The Annual Meeting of the ISA
membership will be held on Friday,
October 12, 2012, 11:00am – 12:00
Noon, in room Maryland A, at the
Gaylord National Resort & Convention
Center in National Harbor, Maryland.
During the ISA membership meeting
formal elections will be held for the
positions of Treasurer and Member-AtLarge.
Note: The ISA By-Laws provide for
the ability to present nominations from
the ﬂoor; however, candidates must
be qualiﬁed for the positions to which
they are nominated. Each member of
the ISA Board of Directors must be a
member of the International Association
of Movers (IAM) and the board must
consist of a balance of no fewer than two
IAM Governing members and two IAM
Core members. The position of Chair
shall rotate every two years between a
Governing and a Core member.

Goldﬁnger Casino
Sponsors
Bar

Gateways International, Inc.
Gridiron Forwarding Company, Inc.
Stevens Forwarding
Tri-Star Freight Systems, Inc.

Jackie
Agner

Doug
Finke

Craps Tables

Daycos, Inc.
DeWitt Companies, Ltd., LLC
Victory Van International

Pai Gow Table

National Van Lines, Inc.

Roulette

Terry R. Head

Texas Hold ‘Em Tables

Cartwright International Van Lines
Coleman World Group
Gateways Intearnational, Inc.

Blackjack Tables

ABBA International
Arrowpack
Atlas International
Executive Moving Systems
Jet Forwarding, Inc.
Nilson Van & Storage
Royal Hawaiian Movers
Sterling International
Taurus Forwarding, Inc.
True North Relocation, LLC

Core Members Management Board
Jackie Agner, director, household goods
at Covenant Transport Solutions in
Sumner, Washington, has more than 38
years of experience in the transportation
ﬁeld. Having managed operations,
sales, and administration for DOD and
commercial movement, she has gained
the knowledge and connections needed
to provide linehaul and port services on a
global basis.
“It has also given me the conﬁdence
to serve the Core Members Management
Board as their Representative,” she
adds. “It is honestly a fun and rewarding
experience for me. I personally feel that
the Association has given me so much in
terms of knowledge and connections that
anything I can contribute is an honor.
"I have sincerely enjoyed getting
to know the IAM Core Members
Management Board representatives and
it has been exciting to work together on
opportunities to enhance our membership
beneﬁts. This year we have had several
board member changes and each new
board member brings us a new perspective
on their region.
"I am continually amazed at the
accumulation of knowledge the IAM
board members have and the enthusiasm
and willingness to contribute to our
association. If given the opportunity
to continue as the Core Members
Representative, I assure you that as a team
we will be instrumental in addressing the
needs of our Core members."
Ms. Agner was inducted into the IAM
Hall of Honor in 2010.
Doug Finke is the founder of Sterling
International, an international freight
forwarding company that he established
in 1989 in Mt. Laurel, New Jersey. In
September 2002, Sterling International

2012 Core Members
Slate of Candidates
Core Members Representative
*Jackie Agner ..............Covenant Transport
Solutions, Inc.
Core Members Representative at Large

*Douglas Finke .... Sterling International, Inc.

*Incumbents
The Annual Meeting of the Core
membership will be held on Thursday,
October 11, 2012, 1:00pm –3:00pm,
in room Maryland A, at the Gaylord
National Resort & Convention Center in
National Harbor, Maryland.
The IAM By-Laws provide for
nominations from the ﬂoor, as long
as those candidates meet all criteria
for election and service on the
Executive Committee, as detailed in the
Association’s By-Laws under Articles VII,
VIII, and IX, which can be found at the
back of your IAM Membership Directory.

merged with A. Arnold World Class
Relocation and moved its administrative
ofﬁces to Louisville, Kentucky. Finke
remained as president of Sterling
International, a division of A. Arnold
Moving, until January 2010. He continues
to work with Sterling by assisting in
business development.
Prior to establishing Sterling
International, Finke was vice president of
Mayﬂower Transit’s international division
in Carmel, Indiana, for eight years. His
industry experience began on the trucks in
1958 with Bekins Van Lines in Hillside,
Illinois. He entered sales with Bekins
Moving & Storage in Elmhurst, Illinois, in
1969 following service in the U.S. Marine

Corps. In 1971 he joined the Federal
Companies, an Allied Van Lines agent with
locations in several Midwestern cities.
Eventually he became general manager
of Federal’s Elmhurst agency, where he
remained until joining Mayﬂower in 1981.
Finke began his service with IAM
(then the Household Goods Forwarders
Association of America) as the Eastern
Zone and Canadian representative of
the Associate Members Management
Board. He is currently the Core Members
Representative at Large and chairs the
Commercial Affairs Committee.
The Commercial Affairs Committee
has taken on several important issues:
development of the Receivables Protection
Plan (RPP), the Shipper Guide process
and maintenance, container availability,
arbitrary port costs, and damage caused by
unprofessional handling during customs
inspections.
“All are important to IAM members,
and especially those on the commercial
side of the business,” says Finke. “The
committee is making important strides and
is committed to extending and improving
services to IAM members. I look forward
to continuing those efforts as the Core
Members Representative at Large.”

Did You Know ...?

I

n the Washington, DC, area,
many of the most popular
museums and attractions—including the National Zoo and
the Smithsonian Museums—are
absolutely free! It’s one of the
great things about visiting the
Nation’s Capital.

Out and About in Washington, DC:
Things to Do in the Nation’s Capital

W

e could ﬁll a book with all the wonderful sights to see and things to do in Washington, DC, but we decided to take a different approach and offer a personal
glimpse at the city—through the eyes of the IAM staff. Following are some of our favorite places around town. We have many others, so don’t hesitate to ask us questions at the
Annual Meeting. We’d love to share!
statue of the civil rights leader—named
the Stone of Hope, from his famous “I
Have a Dream” speech—is powerful, but
what truly captures Dr. King’s legacy is
the Inscription Wall, where 14 of his most
notable quotes are engraved on a 450-foot,
crescent-shaped granite wall.
The Lincoln Memorial (foreground), the
Washington Monument, and the Capitol
are especially gorgeous at night.

Monuments & Memorials
You can’t miss with the big ﬁve: Washington Monument, Jefferson Memorial,
Lincoln Memorial, White House, and the
U.S. Capitol. If possible, take a “monuments by moonlight” tour offered by
many tour guides operating in the city. If
you can only see one monument by night,
Janet Seely recommends the Lincoln
Memorial. Read the stirring words from
President Lincoln’s Gettysburg Address
and Second Inaugural speech, admire the
seated statue of the 16th president (notice
one hand is open and the other is closed),
and then sit on the steps and gaze down
the National Mall toward the Capitol. It’s
an amazing view.
The newest monument to be completed on the mall, the Martin Luther
King, Jr. Memorial, is a favorite of Bel
Carrington. The 30-foot-high granite

NOTE: Before heading out to
these or other destinations, IAM
recommends checking with staff
at the Gaylord Resort for further
information and tour recommendations, and visiting the Washington, DC tourism website at
www.washington.org.

Museums
Everyone has a favorite museum, and
these suggestions just scratch the surface
of what Washington, DC offers. Jamila
Kenney’s family prefers the Newseum, an
interactive museum of news and journal-

The Newseum features a section of the
Berlin Wall as well as interactive exhibits.

The new Martin Luther King Jr. Memorial
—imposing and inspiring

ism. The seven-level museum features 15
theaters and 14 galleries. The Newseum’s
Berlin Wall Gallery includes the largest
display of sections of the Berlin Wall outside of Germany. The Today’s Front Pages
Gallery presents daily front pages from
more than 80 international newspapers.
Other galleries present topics including the
history of the Internet, TV and radio.

The National Geographic Explorers Hall displays the largest
unmounted globe in the world.

Terry Head suggests seeing Explorers Hall at the National
Geographic Museum. There are numerous exhibits running at
any given time, currently including “1001 Inventions: Discover
the Golden Age of Muslim Civilization.” This exhibit uncovers a
thousand years of advances in science and technology that have
had a huge but hidden impact on the modern world.
The National Air and Space Museum of the Smithsonian
Institution is a favorite of Chuck White and others on staff. It
holds the largest collection of historic aircraft and spacecraft in

Vintage planes
at the National
Air and Space
Museum

the world in 161,145 square feet (14,970.9 m2) of exhibition ﬂoor
space. Established in 1946 as the National Air Museum, it opened
its main building in 1976. Almost all space and aircraft on display
are originals or backups to the originals.
For Animal Lovers of All Ages
Julia O’Connor suggests a visit to the National Zoo, one of the
oldest zoos in the United States. The Zoo’s two facilities contain
2,000 animals of 400 different species. About one-ﬁfth of them
are endangered or threatened. The best known residents are the giant pandas, but the Zoo is also home to birds, great apes, big cats,
Asian elephants, insects, amphibians, reptiles, aquatic animals,
small mammals, and many more.

Who could resist? The
giant pandas are the
most popular attraction
at the National Zoo.

Don’t miss quaint, walkable, and bikable Old Town Alexandria—
just across the river from National Harbor.

See It All from a Bike
If you’re looking to keep ﬁt while sightseeing, Brian Limperopulos suggests renting bikes in Old Town Alexandria, just across
the river from the Gaylord, and riding on the Mount Vernon Trail.
You can choose to go north, toward Washington, DC, or south to
Mount Vernon, home of the ﬁrst president of the United States,
George Washington. In either direction, you’ll be riding a paved
trail along the Potomac River.

In the
early days,
patrons at
Ben’s Chili
Bowl would
shout out
their orders.

Take a Lunch Break at Ben’s
If all this sightseeing makes you hungry, Janet and Chuck suggest
Ben’s Chili Bowl, a landmark restaurant in Washington, D.C.,
located at 1213 U Street. It is known locally for its chili dogs,
half-smokes, and milkshakes, and has been an integral part of the
neighborhood’s history since its founding in 1958. The building
was Washington’s ﬁrst silent movie house, the Minnehaha, which
was established in 1911; most of the furniture in the restaurant
is original to the 1950s. At that time, Washington was ofﬁcially
segregated, and U Street was known as “Black Broadway.” Many
jazz greats of the day, such as Duke Ellington, Miles Davis, and
Nat King Cole, would stop by Ben’s when they performed at U
Street clubs. Ben’s is almost always crowded but worth the trip!

Looking for nightlife? Try The Park at
Fourteenth.

DC Nightlife
The day is over and you’re looking for
the fun, hip place to be. Lanee Johnson
recommends The Park at Fourteenth,
an upscale, multicultural restaurant and
nightclub in DC. The popular club does
suggest getting on their invitation list by
sending an email. For more details and
the address, see www.park14.com. Other
suggestions from Lanee include the Beacon Rooftop Sky Bar atop the Beacon
Hotel at 1615 Rhode Island Avenue, NW,
and the Dirty Martini bar, lounge and
restaurant that is “unique, casual, upscale,
and sophisticated.” See more at www.
dirtymartinidc.com.
If you’re a jazz enthusiast, the venerable Blues Alley is your spot. Founded
in 1965, Blues Alley is the nation’s
oldest continuing jazz supper club,
having showcased internationally
renowned concert hall artists such as
Dizzy Gillespie, Sarah Vaughan, Nancy
Wilson, Grover Washington Jr., Ramsey
Lewis, Charlie Byrd, Maynard Ferguson
and Eva Cassidy in a small intimate
setting.
Located in the heart of historic
Georgetown in an 18th century red
brick carriage house, Blues Alley
offers its patrons an ambiance reminiscent
of the jazz clubs of the 1920s and 30s.
Open seven days a week, it specializes in
authentic Creole cuisine, steak, and seafood dishes (dinner served from 6:00 pm),
and has designed several discounted packages available to groups of 12 or more.

Jazz legend
Dizzy
Gillespie
played at
Blues Alley.

Historic Harpers Ferry is nestled in scenic—and photogenic—West Virginia, a
short drive from Washington.

Take a Day Trip
Staying in town an extra day? Joyce
Dexter, editor of The Portal, recommends
Harpers Ferry, West Virginia, nestled in
the northern edge of the Blue Ridge and
the Shenandoah Valley, is an easy drive
from the Washington, DC, area. Harpers
Ferry National Historic Park surrounds the
town, providing visitors with tours, museums, hiking, and biking trails, and restored
19th century streetscapes—all within easy
walking distance of the living history
village. Harpers Ferry is a place for all
seasons where you can savor the delights
of the town’s unique history and exquisite
geography. There are many museums,
living history programs, and ranger-guided
tours it the park, which is open year round.
This year, there are several special exhibits
associated with the 150th anniversary of
the Civil War.

If you have a little more time to
spend, consider visiting Monticello. A
three-hour drive from Washington, and
just outside Charlottesville, Virginia,
Monticello is the autobiographical masterpiece of Thomas Jefferson, principal
author of the United States Declaration of
Independence, the third U.S. President,
who was also an ambassador, inventor,
and Renaissance man. The home, sited on
an 850-foot-high peak that overlooked a
plantation of 5,000 acres, was designed
and redesigned and built and rebuilt over
more than 40 years, and its gardens were a
botanic showpiece, a source of food, and
an experimental laboratory of ornamental
and useful plants from around the world.
Get a glimpse of the world Jefferson and
his family inhabited room by room.
Gates are open from 9:00 am to 6:00
pm. Last tour starts at 5:10 pm. http://
www.monticello.org/

Monticello was home to Thomas Jefferson,
the third U.S. President.

50TH ANNUAL MEETING  SCHEDULE-AT-A-GLANCE
Wednesday
October 10, 2012

Thursday
October 11, 2012

Friday
October 12, 2012

Saturday
October 13, 2012

1:00pm6:00pm
Registration Open

7:30am5:00pm
Registration Open

7:30am5:00pm
Registration Open

7:30am12:00 NOON
Registration Open

2:00pm5:00pm
Network Central and
Exhibits Open

10:00am5:00pm
Network Central and
Exhibits Open

9:00am5:00pm
Network Central and
Exhibits Open

8:00am2:00pm
Network Central and
Exhibits Open

8:00am10:00am
IAM Membership Breakfast

7:30am8:30am
AFW Scholarship
Board Breakfast

7:30am9:00am
Buffet Breakfast

7:30am9:30am
Buffet Breakfast

8:30am11:30am
Governing Membership
Meeting

8:30am10:30am
Claims Panel

11:30am 1:30pm
Farewell Exhibitors Lunch

10:30am12:00 NOON
Knowledge Lab
Panel- Social Media/Mobile
Strategy  Leveraging for
Success

12:30pm3:00pm
Special Session

7:30am11:30am
Exhibitor Setup
8:30am10:30am
CMMB/YPMB/EXCOM
Breakfast Meeting
11:00am1:00pm
Executive Committee Meeting

Hall of Honor Inductions
AFW Scholarship Fund
Recognitions
Terry Head: State of IAM
Address: Industry Snapshot

11:00am2:00pm
IAM  YP Cup
YP-Membership Soccer
Tournament
LOCATED Offsite

10:30am11:30am
Knowledge Lab
Speakers- Federal Maritime
Commission updates on
licensing, tariffs & more

1:00pm2:30pm
Executive Committee Meeting
Luncheon

11:30am1:00pm
ISA Board Meeting
and Luncheon

2:30pm4:30pm
Executive Committee Meeting

11:30am12:30pm
Exhibitors Cocktail
Reception

3:00pm4:00pm
IAM-YP Board Meeting
3:00pm4:00pm
Knowledge Lab
Learn to Network Like a Pro
5:30pm7:00pm
IAM-YP Welcome Reception
6:00pm7:00pm
New Members, First Time
Attendees & Special Guests
Reception
7:00pm9:00pm
Opening Reception
9:00pm12:00 Midnight
AFWSF Goldfinger Casino
Additional Ticket Required

1:00pm3:00pm
Core Membership Meeting 

3 Panels take on 3 Critical Issues:
I.
IAM Membership
Protections
II.
Integrating Technology in
your business
III.
Assessment of Port Charges
Worldwide

3:00pm4:00pm
Knowledge Lab
Speaker-U.S. Transportation
Safety Admin/Air Cargo
Screening Updates
3:15pm4:30pm
IAM-YP Members Meeting
Free Evening- There will be no
scheduled IAM events this
evening

11:00am12:00 NOON
ISA Membership Meeting
12:00 NOON-12:30pm
ISA Board Meeting
12:00 NOON-1:00pm
Buffet Lunch in the Exhibit Hall
1:30pm3:30pm
Military and Government
Affairs Panel
4:00pm5:00pm
Knowledge Lab
Electronic Billing & Payment
Trends in U.S. & Abroad  Cheryl
Garcia, U.S. Bank
4:00pm5:30pm
IAM Logistics Network
�������������������

9:00pm11:30pm
IAM-YP Social Mixer
��������������������
Free Evening- There will be no
scheduled IAM events this
evening

Speakers and Panelists 
Commercial Panel
Moderated by�
Terry Head, President, IAM
Participants from:
The World Bank
U.S. Department of State
U.S. General Services Administration
Marriott Intl. Relocation Services
Brookfield Global Relocation Services
Government Industry Panel
Moderated by:
Charles White� IAM, Dir. of
Government & Military Relations,
Participants from: U.S. Department
of Defense, including the Office of the
U.S. Secretary of Defense- and
Industry panelists

2:00pm 5:00pm
Exhibit Teardown
7:00pm7:45pm
Closing Reception
7:45pm9:30pm
Closing Dinner and
Entertainment
9:30pm11:30pm
Post Dinner
Entertainment & Dancing

2012 Knowledge Lab Schedule

W

here can you learn what you need to know, and go... in just 60 minutes? The IAM Knowledge Lab, located inside the
Exhibit Hall and presenting ﬁve sessions that are exciting, timely, and relevant to your business today.

WEDNESDAY, OCTOBER 10
3:00pm–4:00 pm
Learn to Network Like a Pro, and Other Tips to Maximize
Your Conference Time
Presenter: Georgia Angell, Cartwright Companies
Former IAM Chair Georgia Angell calls on her 30 years of
IAM Annual Meeting experience—and four years as Chair
of IAM—to provide expert tips on networking for success,
must-attend sessions, and reception hopping with your new
IAM colleagues. And best of all, you can use these skills just
two hours later, at the 6:00pm First-Time Attendees special
reception.
Recommended for all ﬁrst-time attendees.
THURSDAY, OCTOBER 11
10:30am–11:30am
International Ocean Shipping: What You Need to Know
from the Federal Maritime Commission
Presenters: Jennifer M. Gartlan, Deputy Director, Ofﬁce of
Consumer Affairs & Dispute Resolution Services, and Vern W.
Hill, Director, Bureau of Certiﬁcation and Licensing, Federal
Maritime Commission
Two FMC ofﬁcials discuss the implications FMC’s Fact Finding 27 Investigation ﬁnal report, and learn how the FMC’s
Ofﬁce of Consumer Affairs and Dispute Resolution Services
can help you resolve issues and disputes that arise. The
session will also provide information on how to ensure that
your business complies with US licensing, tariff, and related
requirements.
3:00pm–4:00pm
TSA Update on Air Cargo Security Initiatives
Presenters: Douglas Foster, Acting Section Chief for Industry
Engagement, and Gary Lupinacci, Transportation Security
Specialist, U.S. Department of Homeland Security, Transportation Security Administration, Ofﬁce of Security Policy
Ofﬁcials from the U.S. Transportation Security Administration (TSA) discuss—and take your questions on—Air Cargo
security initiatives, including the 100% air cargo screening
deadline.

FRIDAY, OCTOBER 12
10:30am–12:00 noon
Social Media/Mobile Strategy: Leveraging for Success
Moderator: KiKi L’Italien, President, Ampliﬁed Growth
Panelists: Brian D’Orazio, JK Moving Services
Caroline Frostick-Seear, Red Recruit
Andrea McDaniel, Flatrate International
A powerhouse panel takes the podium to look at Leveraging
Social and Mobile for Business Success. Moderated by KiKi
L’Italien, social media strategist and author of Best Practices
for Social Media Networking, the panel includes IAM members Brian D’Orazio, Social Media Marketing Coordinator, JK
Moving Services; Caroline Frostick-Seear, Managing Director, Red Recruit; and Andrea McDaniel, Marketing Manager,
Flatrate International.
4:00pm–5:00pm
Electronic Billing and Payment Trends in the U.S. and
Abroad
Presenter: Cheryl Garcia, Regional Vice President, U.S. Bank
Freight Payment
Cheryl Garcia updates IAM members on U.S. Bank’s
expanded services. Automated end-to-end payment systems
provide beneﬁts to shippers and carriers alike, enabling costsavings and other efﬁciencies critical in today’s environment
of constrained carrier capacity. Ms. Garcia will describe how
electronic billing and payment in Europe and other geographies is giving multinational companies better visibility into
their global transportation spend and helping them make
better business decisions.

2012 Knowledge Lab Presenters

Georgia Angell

Brian D’Orazio

Douglas J. Foster

Caroline Frostick-Seear

Cheryl Garcia

Jennifer M. Gartlan

Vern W. Hill

KiKi L’Italien

Gary Lupinacci

Andrea McDaniel

Georgia Angell has more than 30 years of industry experience
in key management positions with some of the industry’s leading
household goods moving and forwarding companies, including
the Cartwright Companies, where she is currently director of
agent relations, and Deseret Forwarding, Dell Forwarding, Shoreline International, United Van Lines, and American Ensign. She
has managed all facets of the moving business and is experienced
in local agency and port management.
A member of IAM’s Executive Committee for several years,
Angell served as chair from 2003 to 2007—the ﬁrst woman to
hold that position in the organization’s 50-year history. She has
also chaired the Accessorial Services Committee and the Claims
Committee; was a member of the Alan F. Wohlstetter Scholarship Fund Committee; and assisted in the development of the
IAM Technology Partnership involving customs regulations, the
Shippers Guides, the IAM Code of Ethics, and the Hall of Honor.
Angell will call on her many years of networking at IAM annual
meetings to give ﬁrst-time attendees in Washington, DC valuable
tips on how to get the most out of their time at the conference.
Brian D’Orazio is social media coordinator for JK Moving Services and its sister company, CapRelo. In this role, he is responsible for developing content, managing consumer engagement
across platforms, and mentoring the sales teams to utilize social
media for new business development. He is also the moderator
for #MoveChat, a bi-monthly Twitter chat, which brings together
participants across the moving industry to discuss topics relevant
to customers.
Prior to joining JK Moving, D’Orazio was Social Media
Manager for two ﬁrms based in Cleveland, Ohio, where he was
responsible for developing social media strategy and content, as
well as monitoring the social space for brand mentions.

Douglas J. Foster, based in Arlington, Virginia, is the Acting
Section Chief for Industry Engagement with the Transportation
Security Administration’s Ofﬁce of Security Policy and Industry
Engagement (OSPIE ) for air cargo, at the U.S. Department of
Homeland Security. Previously he was the International Branch
Chief responsible for implementing the international strategy
for achieving 100 percent screening of air cargo moving into the
U.S. on passenger carriers. Mr. Foster began his career with TSA
as the Assistant Branch Chief for the Certiﬁed Cargo Program,
developing and implementing the Certiﬁed Cargo Screening
Program throughout the Central and Eastern United States. Doug
has over 35 years’ executive management experience with global
transportation organizations such as Emery Worldwide, American
Airlines, and Flying Tigers.
Caroline Frostick-Seear founded Red Recruit in 2002, a
company that services the recruitment needs of internationally renowned businesses within the areas of shipping, freight
forwarding, logistics, relocations, global mobility and removals.
She is a fellow of the Recruitment and Employment Confederation (REC), the governing body for recruitment companies in
the United Kingdom, and in her spare time works for charitable
organizations, teaching Internet technology to men and women
returning to the workplace.
Frostick-Seear is ﬂuent in social media, promoting her company through blogging and video tutorials, and recruiting for her
clients through social media outlets such as Twitter and LinkedIn.
She often receives requests from her clients for help with marketing technology and has written a guide to social media.
Cheryl Garcia is regional vice president of U.S. Bank Freight
Payment. She is responsible for leading an international team of

professionals in delivering best-in-class payment solutions for the
U.S. Department of Defense, Department of Homeland Security,
Department of State, Department of Health and Human Services,
Department of Energy, and the U.S. Department of Veterans Affairs. Garcia joined U.S. Bank Payment Solutions in April 2004
as the principal implementation consultant for the Department
of Defense’s Personal Property Program. She has since lead the
Government Services group for U.S. Bank Payment Solutions to
include all aspects of sales, relationship management, implementation consulting, and account management.
Garcia’s experience includes founding three moving and storage agencies in San Antonio and Austin, Texas. After achieving
her MBA and becoming a Certiﬁed Public Accountant, she was
a management consultant working with Fortune 500 and government organizations to improve efﬁciencies in operations, project
management and ﬁnancial supply chain.
Jennifer M. Gartlan is the deputy director of the Federal Maritime Commission’s Ofﬁce of Consumer Affairs & Dispute Resolution Services (CADRS), which provides ombudsman services
and mediation, facilitation, and arbitration services to the shipping public. Prior to joining the Commission as Counsel to the
Managing Director in 2010, Gartlan practiced law at Thompson
Hine LLP, where she represented clients in transportation contract
negotiations, regulatory licensing and enforcement actions, and
alternative dispute resolution proceedings before various federal
transportation regulatory agencies. Gartlan has published articles
and regularly gives presentations on transportation regulation and
the use of ADR to resolve regulatory and commercial shipping
disputes.
Vern W. Hill is the director of the Bureau of Certiﬁcation and
Licensing of the Federal Maritime Commission. Hill has been
with the FMC for 25 years. Prior to his current position, he served
as the director of the Ofﬁce of Consumer Affairs and Dispute
Resolution Services for two years and prior to that as the director
of the Commission’s Bureau of Enforcement. Before coming to
the agency, Hill practiced law in Washington, DC, representing
transportation entities, shippers, and transportation-related associations in commercial, regulatory, and labor concerns.
KiKi L’Italien is president of Ampliﬁed Growth. She is a social
enterprise strategist, working with associations and nonproﬁts in
developing their member relationships and social media strategies. KiKi helps organizations connect with client and member
communities through thoughtful communications and social
media; beyond “doing” social networking and media to becoming more socially enabled organizations. She frequently presents
at leading industry association conferences and often appears
in social media-related webinars and podcasts. She is an active
member of several professional organizations, including the
American Marketing Association (AMA), American Society for
Association Executives (ASAE), and the Nonproﬁt Technology
Network (NTEN).
L’Italien is a contributing author to Social Networking for
Nonproﬁts: Increasing Engagement in a Mobile and Web 2.0
World (ASAE, 2010), author of the Best Practices for Social
Media Networking series, and is currently co-authoring the forthcoming book Enterprise Evangelists with David Nour.

Gary Lupinacci is a transportation security specialist with the
Ofﬁce of Security Policy & Industry Engagement, Transportation
Security Administration (TSA), U.S. Department of Homeland
Security, Washington, DC. Lupinacci joined the TSA in 2008, and
plays in integral part in rolling out the Certiﬁed Cargo Screening
Facilities program, speciﬁcally as it relates to the Independent
Cargo Screening Facility component and vertical industries. He is
currently assigned to the Industry Outreach section for Air Cargo
with primary focus on communicating the TSA international
inbound screening strategy to industry.
Prior to joining TSA, Lupinacci was at Worldwide Flight
Services, overseeing the Health & Safety, Aviation Security, and
TSA Compliance concerns for the North American cargo division. He also spent seven years with British Airways, holding
a number of management positions, including cargo manager
for the JFK operation, director of service delivery for the Latin
American market, and director of customer service East USA.
Prior to British Airways, Lupinacci spent 23 years with Japan
Airlines, where he held positions that encompassed both ramp
and cargo operations. Lupinacci is a member of the International
Cargo Security Council.
Andrea McDaniel is marketing manager for FlatRate Moving in New York, New York, USA. She learned it was all about
customer perception and experience more than a decade ago
when she began her marketing career in the hospitality industry.
Understanding that the conversation is what gains and keeps a
customer, she has worked in marketing across various industries,
with an emphasis on brand identity and perception. In her role as
Marketing Manager for FlatRate Moving, Andrea has worked to
incorporate integrated social media across all marketing channels,
keeping the conversation going both online and off to increase
brand awareness and promote positive perception and community relations. McDaniel specializes in online marketing, search
engine optimization, content strategy, campaign development,
and analytics.

Notice of Proposed IAM By-Law
Amendments and/or Revisions
ITEM ONE:
Subject: Member Application Process & Member Expulsion
Process
Amendment Proposer: IAM Executive Committee
Objective of Proposal:
In recognition of the previous restructuring of IAM membership
categories, the IAM By-Laws require modernization and revision
to extend membership qualiﬁcations and procedures for expulsion to ALL membership categories, including Governing, Core
and Supplier memberships.
Proposed—for the consideration and approval of the Governing
Membership
Article IV, MEMBERSHIP, — will be amended as follows:
(The bold/underlined/italicized portion constitutes the revision.)
Section 1—(Paragraph Four, Second Sentence)
– Such evidence must consist of the same type of evidence
considered for expulsion of a Governing, Core and/or Supplier
Member under Article IV, Section 4, for failure to pay monies
due another Governing, Core and/or Supplier member.

ITEM TWO:
Subject: Member Application Process & Member Expulsion
Process
Amendment Proposer: IAM Executive Committee
Objective of Proposal:
In recognition of the previous restructuring of IAM membership
categories, the IAM By-Laws require modernization and revision
to extend membership qualiﬁcations and procedures for expulsion to ALL membership categories, including Governing, Core
and Supplier memberships.
Proposed—for the consideration and approval of the Governing
Membership
Article IV, MEMBERSHIP, — will be amended as follows:
(The bold/underlined/italicized portion constitutes the revision.)
Section 4
(Paragraph Two, First Sentence)
Any Governing, Core and/or Supplier Member may be expelled
by the Executive Committee for failure to pay another Governing, Core and/or Supplier Member for services performed at
its request when the following conditions exist: (a) the unpaid

amount must be for a minimum amount of $10,000; (b) the account must be a minimum of one hundred and twenty (120) days
past due….
(Note: Item previously read $3000 and 90 days.)
(Paragraph Two, Second Sentence)
The Member requesting expulsion of a Governing, Core and/or
Supplier Member must present to the Executive Committee documents showing performance of the services….

ITEM THREE
Subject: Inclusion of Supplier Members in Election process.
Amendment Proposer: IAM Executive Committee
Objective of Proposal:
To clarify that Supplier Members have the right and ability to
cast votes for the Core Members Representative and Core
Members Representative at-Large serving on the IAM Executive
Committee.
Note: In recognition of the limited scope and interest of the Supplier Membership, a Supplier member is not eligible to serve in
either of the two Core Member positions on the Executive Committee.
Proposed—for the consideration and approval of the Core and
Supplier Membership, subject to ratiﬁcation of the Governing
Membership.
Article VIII, Executive Committee, – will be amended as follows:
(The bold/underlined/italicized portions constitute the revisions.)
Section 1 — (First and Second Paragraphs)
The Executive Committee shall consist of the Chair, the
Vice Chair, the four Members-at-Large, and the Core Members
Representative and a Representative-at-Large elected by the Core
and Supplier Membership. Only an owner, part owner, ofﬁcer, or
designated employee of a ﬁrm which is a Governing Member in
good standing shall be elected to the Executive Committee by the
Governing Membership. Only an owner, part owner, ofﬁcer, or
designated employee of a ﬁrm which is a Core Member in good
standing shall be elected to the Executive Committee by the Core
and Supplier Membership.
The Core Members on the Executive Committee shall be
entitled to vote at the Executive Committee meetings only on
Association matters which directly affect the Core and Supplier
Membership. In the event a dispute arises as to whether a par-

ticular matter directly affects the Core and/or Supplier Membership within the meaning of this paragraph, such dispute shall be
resolved by the Chair, whose decision shall be ﬁnal.
Article IX, ELECTIONS, — will be amended as follows:
(The bold/underlined/italicized portions constitute the revisions.)
Section 5
The two representatives of the Core and Supplier Membership shall be elected from the Core Membership by the Core and
Supplier Membership in the same manner as provided in Section
4 of this Article for elections by and from the Governing Membership, as provided for in Article II of the Addendum to these
By-Laws covering Core and Supplier Membership. Each Core
and Supplier Member in good standing who is present shall be
entitled to one vote.

ITEM FOUR
Subject: Revision of the Addendum to the IAM By-Laws addressing CORE AND SUPPLIER MEMBERSHIP.
Amendment Proposer: IAM Executive Committee
Objective of Proposal:
Modernization of numerous Articles and Sections of the Addendum is necessary to address the involvement and interests
of the Supplier Membership. The proposed revisions are herein
presented as one Item for consideration and approval.
Proposed—for the consideration and approval of the Core and
Supplier Membership, subject to ratiﬁcation of the Governing
Membership.
Addendum Title and Preamble—will be amended as follows:
(The bold/underlined/italicized portions constitute the revisions.)
ADDENDUM TO THE BY-LAWS
OF
International Association of Movers
CORE AND SUPPLIER MEMBERSHIP
The objectives and purposes of the Core and Supplier Membership shall be to further the interests of the Association; to
maintain high standards and quality of service in the industry;
to follow a code of ethics when dealing with all members; to
disseminate information of general interest and beneﬁt to the
Membership; to make available through its committees, the Core
Members Management Board (herewith called CMMB), and
through its representatives on the Executive Committee of the
Association, such information as may be of assistance in their
consideration of the problems of this industry. Core and Supplier
Membership in the Association shall be open to any person, ﬁrm,
entity, organization, company, or corporation engaged in, or with
an interest in Moving, unless that entity is a Transportation Service Provider (TSP) offering door-to-door through bill of lading

service capabilities to the U.S. Government, in which case said
entity will be required to be a Governing Member of IAM.
Article I, The Core Members Management Board
Section 1:
The authority of the Core and Supplier Members shall be vested
in the Core Members Representative and the Core Members
Management Board (CMMB).
Article II
ELECTIONS
Section 1:
The Core Members Representative and the Core Members
Representative-at-Large shall be elected by the Core and Supplier Membership at its Annual Meeting, shall take ofﬁce on the
ﬁrst day of the month of December following the date of election,
and shall serve for a period of two years or until a successor takes
ofﬁce. Each Core and Supplier Member in good standing shall be
entitled to one vote. The Core Members Representative and the
Core Members Representative-at-Large shall be entitled to vote
at the Association’s Executive Committee Meetings on matters
which directly affect the Core and Supplier Membership.
Section 2:
In order that the election may be facilitated, the President shall
appoint a nominating committee of three Core and/or Supplier
Members, not less than thirty (30) days preceding the election,
who shall nominate from the Core Membership not less than one
individual for the position of Core Members Representative and
not less than one individual for the position of Core Members
Representative-at-Large. Such nominations shall not preclude
additional nominations from the ﬂoor by Core and Supplier
Members in good standing
Article III
ANNUAL MEETINGS—CORE MEMBERSHIP
The annual meeting of the Core and Supplier Membership
shall take place during the same timeframe and at the same place
as the Annual Meeting of the Governing Membership of the Association.
Article V
AMENDMENTS
The Addendum to the By-Laws may be amended or repealed
by a two-thirds vote of the Core and Supplier Members present
at the Annual Meeting of the Association or at any special meeting called for that purpose, provided a sufﬁcient number of Core
and Supplier Members are in attendance to constitute a quorum.
A quorum shall consist of twenty-ﬁve (25) percent of the Core
and Supplier Membership. All proposed amendments shall be
subject to legal clearance by the Association’s General Counsel
and shall be subject to veto by the Executive Committee. The
President shall be furnished with a copy of any amendment at
least sixty (60) days prior to its being submitted to the Core and
Supplier Membership for approval.
Written notice shall be given at least thirty (30) days prior
to the date of said meeting, setting forth in full such proposed
amendment(s) to the Addendum to the By-Laws.

Article VI
MAIL OR ELECTRONIC VOTING
Whenever a question arises which, in the judgment of the
CMMB, should be put to a vote of the Core and Supplier
Membership, and when the CMMB deems it inexpedient to call
a special meeting for that purpose, the CMMB may submit same
to the Core and Supplier Membership in writing for a mail vote.
The matter in question shall be considered approved unless a
negative vote consisting of no less than one-third of the Core and
Supplier Members of record is received within sixty (60) days
from the date of notice by mail. A copy of any such matter shall
be furnished to the President of the Association thirty (30) days in
advance of mailing to the Core and Supplier Members to assure
consistency with the objectives and purposes of the Association.
The requirements for mail voting set forth in this Article may
be discharged by electronic transmissions.
Any and all action taken pursuant to a majority mail vote of
the Core and Supplier Membership shall be binding upon the Association in the same manner as though it were action taken at a
duly called meeting of the Core and Supplier Membership.

ITEM FIVE
Subject: IAM By-Laws—Young Professional Group (IAM-YP).
Amendment Proposer: Young Professionals Management Board
Objective of Proposal:
To revise qualiﬁcations for serving as elected ofﬁcers of the
group.
Proposed—for the consideration and approval of the Young Professionals Group (IAM-YP), subject to ratiﬁcation of the Governing Membership.
Article II, ELECTIONS
IAM-YP CHAIR AND IAM-YP VICE CHAIR
Section 1:
The IAM-YP Chair and IAM-YP Vice Chair shall be elected
by the IAM-YP Membership via online voting held not less than
forty ﬁve (45) days preceding the Annual Meeting with voting
ending thirty (30) days after commencement. The IAM-YP Chair
and Vice-Chair may be no older than thirty-eight (38) years of
age when they assume their respective ofﬁce. Should the Chair or
Vice Chair turn thirty-eight (38) years of age while serving in ofﬁce, they will be allowed to complete the full two-year term, but
be precluded from seeking re-election. The IAM-YP Chair and
IAM-YP Vice Chair shall take ofﬁce on the ﬁrst day of the month
following the announcement of the election results at the IAMYP Annual Meeting, and shall serve for a period of two years or
until a successor takes ofﬁce. Each IAM-YP member in good
standing is entitled to vote. The IAM-YP Chair shall have a seat
at the Association’s Executive Committee Meetings but will have no
voting rights.
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2012 IAM Hall of Honor Inductees

T

hree individuals with a long history of service or contribution
to the forwarding and moving industry will be recognized
during the IAM 50th Annual Meeting as inductees into IAM’s
prestigious Hall of Honor.
“With each new class of inductees, the IAM membership has
the opportunity to pay tribute to those who dedicated so much
of their time and effort to further the interests of both the Association and the industry as a whole,” said IAM President Terry
Head. “This year is no exception as the Hall of Honor Selection
Committee chose three highly accomplished individuals who live
up to the high standards set by previous inductees.”
The Hall of Honor was founded by IAM in 2008. Its purpose
is to commemorate Industry leaders whose careers have reﬂected
exceptional and distinguished service to either their companies or
the Association, or who have worked to elevate the industry as a
whole.
The 2012 inductees are:
• Brian Charles, Michael Gerson Ltd.
ª
Alain Taïeb, AGS Group
• Richard M. Smith, American Vanpac Carriers

Brian Charles

After studying Spanish and French
at university, Brian Charles joined
a ﬂedgling Michael Gerson Ltd. in
1968, not realizing at the time that
he would spend his entire working life with the London-based
company, and that his ﬂuency in
languages would serve to enrich
his career.
Mr. Charles worked in all
areas of the business, and quickly
rose to become a director of the
company. His deep knowledge of
the Industry made him a wellknown and well-respected participant at conferences, representing Michael Gerson.
One of Brian’s main interests was in the ﬁeld of training. It
was a lecture on overseas moving for the British Removers Institute in the early 1970s that ﬁred his passion for training young
people in the industry. When the International Association of
International Moving (FIDI) started planning the FIDI Academy,
Brian was involved in the planning and design of the course and
taught the ﬁrst two Academy classes.
Subsequently, Brian Charles was approached by the Latin
American and Caribbean Movers Association (LACMA) to
organize training seminars in Spanish. These seminars were very
successful and Brian taught more than 200 young people from all
over South America in the art of international moving. His ﬁnal
seminar for LACMA was held in March 2012: He ran a “Train
the Trainer” course to ensure that LACMA instructors could continue the work of preparing the Association’s young leaders.
For his dedication to the training and professional development of leaders in the moving industry, Brian Charles was
selected for induction into the 2012 IAM Hall of Honor. Mr.
Charles retired from Michael Gerson Ltd in 2005.

Alain Taïeb

Alain Taïeb followed an interesting path toward joining his
family business. As a young man,
he graduated from the French
National School of Chemical
Industries with a degree in chemical engineering, then went on to
complete his military service as
a technical assistant in Douala,
Cameroon. Upon his return, he
joined the Center for Economic
Studies and Research on Energy
and spent a few months at Procter
& Gamble before joining the AGS
Group family business—as CEO and then Chairman, succeeding
his father André, the founder of the company.
Throughout his career, Alain Taïeb has been personally committed to quality, customer service, and upholding key business
values. The Group’s support of both the United Nations Global
Compact and the “one move = one tree” project symbolizes this
commitment.
Mr. Taïeb has worked to expand the AGS group by integrating complementary activities and related business services (storage, logistics, record management, ofﬁce move, and international
relocation), and to expand the business internationally. With a
strong focus on Africa, Mr. Taïeb was personally involved in
the successful establishment of a large and stable network in the
region. “Our greatest experience and our biggest achievements
were obtained in Africa,” he remarked in a speech to South African President Jacob Zuma. “Africa is also the continent hosting
our greatest hopes for the future.”
Now operating on three continents, (Europe, Africa and Asia)
the AGS Group performs more than 100,000 relocations per year.
Alain is also deeply involved in organizations that promote
French expertise abroad and international development to SMEs.
He was elected Chairman of the International Commission of the
Union of Removals Companies in France. He is also an elected
representative of the Chamber of Commerce and Industry of Paris
and Vice-Chairman of the Africa Commission of the Committee
of the French Economic Advisers. Finally, he is director of the
French Council of Investors in Africa and active in others business organizations.
Mr. Taïeb was made Knight of the French national order of
merit in 2010 for his actions as an entrepreneur committed to the
development of the economic inﬂuence of France abroad.

Richard M. Smith

Richard M. Smith, known as
Dick, was a mover for life. His
successful career spanned six
decades and touched the lives of
countless agents, associates, and
customers throughout the world.
In the 1950s, shortly after
being honorably discharged from
the U.S. Navy, Dick began work
at Vanpac Carriers (now American Vanpac Carriers), where he
constructed shipping containers
before transitioning into sales.
Vanpac Carriers was a founding
company of IAM (then HHGFAA) and was part-owned by 2009
Hall of Honor Inductee Ralph Johnson.
As sales director at Vanpac, Dick landed several major contracts that presented immense logistical challenges. One of these
contracts was for Air America, which was conducting covert
operations in Southeast Asia during the Vietnam War. There,
Vanpac was responsible for moving American personnel in and
out of Laos, Cambodia, and other locations in Southeast Asia.
Dick was also able to develop business in China at a time when
it was difﬁcult to do so there. By partnering with the Sino-Santa
Fe Company, Vanpac began relocating coal mine employees
throughout China, some in very remote places.
Dick Smith also played a role in changing how our industry
operates when Vanpac became the ﬁrst carrier to route military
household goods through the Gosselin Group’s facility at the Port
of Antwerp. Prior to this, all such shipments passed through ports
in Germany.
During his long career with American Vanpac Carriers, Richard moved up the ladder, eventually becoming President of the
company. After retiring from Vanpac, he re-entered the moving
business with long time rival and lifelong friend Bob Barry, starting AAA Dispatch International out of Sonoma, California. Dick
Smith, who passed in 2010, is remembered by his peers as a man
of honesty, integrity, and innovation.

IAM Hall of Honor
Previous Inductees
2011
Richard DeWitt, DeWitt Companies
Dolf Gosselin (deceased), Gosselin Group
George W. Pasha III, The Pasha Group
Colin Quarrington, Industry Consultant
2010
Jacqueline M. Agner, IAM Executive Committee;
Core Members Representative;
Founder and Ofﬁcer, Alan F. Wohlstetter
Scholarship Fund
Thomas W. Cartwright, American World Forwarders
James E. Thompson, Crown Worldwide Group
2009
A. Quinn Bell, The Suddath Companies
George Fouch, Rainier Overseas Movers Inc.
Kenneth N. Garrison, Tri Star Freight System Inc.
Jay L. Goldberg, Greenbriar Forwarding Co. Inc.
Han Helders, Crystal Forwarding Inc.
Sandra Rowe Maier, Jet Forwarding Inc.
David W. McCreight, International Export Packers
Michael Richardson Sr., AirLand Forwarders
Wally Saubert, American Red Ball International
Dieter O. Schlimmer, Phoenix Transport
Services GmbH
Richard F. Sommer, Wilhelm Rosebrock
GmbH & Co. KG
Jack Thompson, COVAN International
Joyce B. Wohlstetter, Spouse of HHGFAA Founder &
General Counsel
2008
Douglas B. Barnes, Smyth Movers
David P. Beere, Matson Navigation
Frank W. Borta, Allied Van Lines
Belvian W. Carrington, International
Association of Movers
Charles M. Darmanin, Capitol Transportation
Woodrow Wilson DeWitt, DeWitt Freight Forwarding
Richard F.B. Goates, Intercontinental Transport
Ralph W. Johnson, VanPac Carriers
Jack Kagan, Great American Forwarders
Donald G. Klein, All States Worldwide Movers, Inc.
George W. Pasha IV, The Pasha Group
Donald E. Rowe, Imperial International
Calvin W. Stein, Household Goods Forwarders
Association of America
Joel Summer, Paciﬁc Moving and Storage
Frank Swope, AFI Worldwide Movers
Alan F. Wohlstetter, HHGFAA Founder & General
Counsel; Denning & Wohlstetter
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UniGroup Worldwide UTS
USDA Animal and Plant Health Inspection Service
Vanpac GroupAsia Pte Ltd
Voerman International BV Moving & Relocation Services
Voxme Software Inc.
WorldCare Pet Transportation, LLC
Worldwide Movers Uganda Ltd.

WIRELESS INTERNET PROVIDED BY
INNOVATION THROUGH TECHNOLOGY AND SERVICE

Instructions for Wireless Connection
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Military Surface Deployment and Distribution Command (SDDC):
A History

T

he Surface Deployment and Distribution Command (SDDC)
and it predecessors—the Defense Trafﬁc Management Service (DTMS), the Military Trafﬁc Management Terminal Service
(MTMTS), and the Military Trafﬁc Management Command
(MTMC)—have all worked very closely with the International
Association of Moves (IAM) and its predecessor, the Household
Goods Forwarders Association of America (HHGFAA), since its
inception in 1962.
SDDC and all of its previous iterations have been responsible for the management and oversight of the DOD personal
property program. HHGFAA was originally established to work
with those entities on behalf of a group of international services
providers and thus the histories of these two organization have
been closely linked since their inceptions.

The SDDC was originally established as the Ofﬁce of the Chief
of Transportation in 1942, but all have supported every war, major
contingency, humanitarian relief operation, and theater of operations
where soldiers, sailors, airmen, and Marines have been deployed.
In 1956, the Department of Defense established a separate agency
to manage trafﬁc and the Secretary of the Army became the single
manager for military trafﬁc within the United States; the Military
Trafﬁc Management Agency (MTMA), created to carry out that role,
included ﬁve regional ofﬁces: Eastern, Western, Central, Southwestern, and Southeastern.
In 1962 Secretary of Defense Robert McNamara transferred
the organization to the newly established Defense Supply Agency
(DSA). MTMA was also renamed the Defense Trafﬁc Management
Service (DTMS). Concerns over redundancies soon led to further
reorganizations and in 1964 the Military Trafﬁc Management and
Terminal Service (MTMTS) was established.
MTMTS became a jointly staffed Army major command in
1965 and assumed all responsibilities assigned to the DTMS and the
terminal operations functions of the U.S. Army Supply and Maintenance Command. Subsequently MTMTS joined the Military Air
Transport Service and the Military Sea Transport Service in providing complete transportation services to the Department of Defense.
Establishing the MTMTS meant huge changes in the command’s organization. Operating military ocean terminals, the agency
focused its area command structure on ports. The former eastern
trafﬁc region headquarters moved to Brooklyn, New York. Western
Area headquarters remained at Oakland, California, and MTMTS
abolished the southwestern and southeastern ﬁeld ofﬁces but for two
years kept its Central Area command in St. Louis, Missouri.
In 1966, the Transportation Engineering Agency at Fort Eustis,
Virginia, the Army’s only activity with trafﬁc and transportability
engineering expertise, became a major component of MTMTS.
MTMTS provided support for the Vietnam War through cargo
operations at its military ocean terminals as well as commercial
ports. Between 1965 and 1969, MTMTS and the Military Sealift
Command transported more than 22 million short tons of dry cargo
and more than 14 million short tons of bulk petroleum to Vietnam.

In 1974, MTMTS was renamed the Military Trafﬁc Management Command (MTMC) and moved its Eastern Area Headquarters
to Bayonne, New Jersey. Ten years later, MTMC created the Transportation Terminal Command, Far East, as a subordinate command
of MTMC Western Area. Subsequently, MTMC, Military Sealift
Command, and Military Airlift Command became part of U.S. Transportation Command (TRANSCOM). Created in 1987, TRANSCOM
began operations as DOD’s single uniﬁed transportation command.
The millions of tons of cargo and thousands of troops moved to
support Operations Desert Shield and Desert Storm in 1990–1991
marked the largest test of the military’s logistical capability since
the invasion of Normandy, France, in World War II. During the ﬁrst
Gulf War, MTMC successfully managed the movement of 85 percent
of the unit equipment shipped to Saudi Arabia, operating out of 33
ports worldwide and loading more than 945,000 pieces of equipment
onto 564 ships bound for Saudi Arabia. Under the Special Middle
East Shipping Agreements, MTMC booked 37,000 40-foot commercial containers with sustainment supplies aboard commercial liners
bound for Southwest Asia.
Following the ﬁrst Gulf War, in 1991 MTMC redesignated its
Transportation Terminal Command, Far East as MTMC, Paciﬁc and
moved it from Korea to Hawaii. Headquarters then assigned MTMC,
Europe as a subordinate command of MTMC, Eastern Area. MTMC’s 1993 reorganization improved service and optimized strategic
deployability of America’s forces in support of national defense. The
directorates of international trafﬁc, inland trafﬁc, passenger trafﬁc,
personal property, and safety and security were centralized into a
single Operations Directorate. Personnel and logistics also became a
single directorate.
That period also marked the ﬁnal collapse of the Soviet Union
and the end of the Cold War. Even before then, Congress had established the Base Realignment and Closing Commission (BRAC).
Throughout the 1990s, BRAC closed a number of less-used bases
around the country. In the 1995 round of proposals, BRAC accepted
DOD’s recommendation to close the Oakland and Bayonne military
ocean terminals, which meant abolishing MTMC’s Eastern and
Western Area Commands and closing down those ocean terminals
by 2001. The Joint Trafﬁc Management Ofﬁce was formed in 1996
to handle ocean shipping, non-scheduled liner cargo, and intermodal
equipment.
To replace its two area headquarters with a single Continental
United States (CONUS) command, in 1997 MTMC designated Fort
Eustis, Virginia, as its single headquarters. Also, MTMC, Europe
(since 1992 a component of Eastern Area) and MTMC,
Paciﬁc (a component of Western Area)
became separate commands in late 1996.
MTMC redesignated its port units in 1997 and the major and
medium port commands changed to groups, battalions, and companies. In 1998, MTMC established the Deployment Support Command (DSC) at Fort Eustis, a 450-member organization responsible
for the command and control of eight water ports in the United States
and Puerto Rico.

In 2001 the Army approved a sweeping reorganization of MTMC that would
make fundamental changes in its structure,
stafﬁng, and operations—the largest in its
history. MTMC’s responsibility included the
movement of DOD freight worldwide and
the movement of service members’ personal
property and privately owned vehicles.
A single headquarters would have control over the command’s 24 water ports and
approximately 2,000 employees, reducing
redundancy in the headquarters and supporting ofﬁces. Headquarters, MTMC, and
Headquarters, MTMC Deployment Support
Command were folded into a single entity
managing all MTMC assets worldwide, with
two Virginia locations, in Alexandria and
Fort Eustis. Fort Eustis would be the operational hub for the command. Eliminating
the duplication would bring both labor and
operational efﬁciencies and enable MTMC
to provide seamless end-to-end support to
warﬁghters. A series of gradual changes were
to be implemented to improve efﬁciency.
Additionally, MTMC would reestablish
the 597th Transportation Group at Sunny
Point, North Carolina, as the single operational group headquarters for former units
of the Deployment Support Command. In
the new organization, the Commander of
MTMC’s new Operations Center would now
be the Deputy Commanding General and
Director of Operations.
MTMC immediately began to more
closely resemble private enterprise transportation organizations—smaller, faster,
and more efﬁcient. Automation and organizational structuring would create savings
that would reduce freight rates for MTMC’s
DOD customers. Some staff functions would
shift to the Deployment Support Command.
A team of four commanders reviewed
the stafﬁng of MTMC’s battalions in order to
develop a common structure for battalions,
adapted to meet the needs of each battalion’s
area of responsibility and mission.

MTMC’s military transportation units
subsequently became more uniform in size
and composition. By September 2001, the
changes in existing MTMC units were
sweeping in scope, reﬂecting greater use
of computer automation and reduction
in the size and structure of most of the
Command’s 25 transportation unit locations in the United States and around the
world. Most MTMC water port locations
decreased in size.
By the early 2000s, MTMC was an
Army major command and Army component command of USTRANSCOM
responsible for the global, joint movement of combat units, sustainment cargo,

Maj. Gen. Thomas J. Richardson assumed
command of the SDDC on March 27, 2012.

service member household goods, and
privately owned vehicles. MTMC was
staffed with representation from the Army,
Navy, Air Force, Marines, Coast Guard,
and Canadian Armed Forces and had an
active presence at 22 ports worldwide.
MTMC was DOD’s single port
manager, responsible for pre-deployment
planning, contracting, customs clearance,
documentation, cargo stow planning, and
vessel loading/discharging. MTMC managed and inﬂuenced numerous freight and
cargo mobility requirements that support
Defense Transportation System (DTS)
initiatives. Through contracts and other
arrangements, MTMC operations staff
enabled military installation transportation
ofﬁces, military units, service headquarters, the Defense Logistics Agency,
and other DOD-approved activities and
contractors to move freight in support of
DOD’s global commitments. Such freight
included tanks, fuel, ammunition, vehicles,
repair parts, food, and other commodities.
In 2001 and throughout 2002, MTMC
also mobilized Reserve transportation
units and organized deployment support
teams as part of its support for the Global
War on Terrorism. Additionally, the command supported Operations Enduring
Freedom and Iraqi Freedom, operating
from 16 seaports and power projection
platforms worldwide.
Today IAM staff communicates with
SDDC staff on almost a daily basis and a
very strong collaborative relationship has
been established. SDDC continually calls
on IAM to act as a sounding board and
to offer feedback before any changes are
implemented in the DOD personal property program.
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Alan F. Wohlstetter Scholarship Fund
how to sign up
Pre-pay online when you register for
the Annual Meeting, or pay onsite at
the registration desk.
If you’ve already registered for
the conference, just call our
registration department
at +1.202.624.1740 sign up
for Casino Night!

Goldfinger
Casino
Casino Night & Texas Hold’em

tournament

Wednesday, October 10 2012 • 9:00 pm - Midnight
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C A S I N O F E E S : $ 7 5 ( E A R LY R AT E E N D S O C T O B E R 5 T H ) / $ 9 5 ( O N - S I T E R AT E )

DON’T FORGET TO SIGN UP FOR THE THIRD ANNUAL TEXAS HOLD’EM TOURNAMENT!
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PORTAL FOCUS: MEMBER MILESTONES
Marking Milestones

B

ack in the day, milestones lined the highways, marking
distances covered during a motorist’s journey. They came
in many forms—concrete pillars, wooden stakes, tombstone-like
markers—but all serving the same function.
Today’s travelers are more likely to rely on GPS devices than
concrete posts when assessing their progress over long distances,
but they still take measure of how far they’ve come, and the
stretch of road ahead.
Organizations—IAM included—also observe milestones for
the same purpose. This year, as the Association reaches its golden
milestone and commemorates 50 years of serving its members,
there is much to celebrate. A half-century is but the blink of an
eye in cosmic terms, but in the life of an association this is a
milestone to be noted.
In this issue of The Portal, IAM and its members reﬂect
on what has been accomplished to this point, and share their
outlook for the future of the industry and the Association. Many
IAM member companies have reached signiﬁcant milestones
of their own and contributed to this edition, as have individuals
who have witnessed an often breathtaking evolution in the way
this business is conducted. Their unique experiences—“unique,”
at least, to our younger, more tech-savvy generations—offer
fascinating perspectives that starkly contrast the “before” and
“after” that have informed the progress of time.

Featured IAM Members
Celebrating Anniversaries
• WridgWays (120)
• Allen Transfer & Storage Co., Inc. (85)
• Albert Moving & Storage (74)
• Decapack (70)
• Interstate International, Inc. (69)
• Brunei Transporting Company (66)
• The Paxton Companies (65)
• The Pasha Group (65)
• KYFI, Incorporated (42)
• Crown Worldwide Moving & Storage (40)
• Guardian Overseas Shipping Limited (40)
• Conroy Removals (40)
• Packways India (38)
• Yokohama System Movers (36)
• Ashoka International (35)
• Air Animal Pet Movers (35)
• Galaxy Forwarders (33)
• Royal Hawaiian Movers (30)
• Michael Greaves Associates (Barbados) Inc. (30)
• Panda Trasporti S.r.l. (30)
• Traﬁmar Relocation Services (28)
• Nedrac Inc. (25)
• United Professional International Movers (25)
• Celebrity International Movers S.A. (25)
• Able Moving & Storage (25)
• BEST Shipping (25)
• Consolidated Marketing & Logistics Corporation (20)
• National Claims Services, Inc. (20)
• ATACO Freight Service Ltd. (16)
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The ﬁve phases
of Wridgways
vehicle livery
over 120 years
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�
nown for its pioneering spirit, this year Wridgways marks
� The
the signiﬁcant milestone of 120 years of moving.
�
�company’s rich history dates back to 1892, when four Wridgway
�brothers migrated to Australia from Warwickshire, �England,
�and settled in Melbourne. The youngest brother, Ernest Wridgway, ﬁrst purchased a furniture van and horses in 1892 and
�
� suburban
commenced operating as a furniture mover servicing
�
Melbourne.
�
Ernest married, and son Bert
�
�was born in 1901. Bert Wridgway
�became interested in the moving
�business and began driving his
�
�own two-horse van in 1914. His
�ﬁrst household move involved
Since 1892, Wridgways has built an enviable reputation in setting
�three horse-drawn vans and six
global benchmarks in moving and relocation.
�men, who took almost three days
to complete the 80-kilometer
a dirt track mostly through desert over 2,600 kilometers. It was
�
journey to a small town in rural
also the ﬁrst moving company to handle shipments from Mel�
Victoria.
bourne to Perth, over a 2,700-kilometer trek. Its ﬁrst international
�
Bert put forward a proposal
move was recorded in 1930, and in 1959 Wridgways opened a
���������������������������������������
to his father: He would buy his
real estate agency so the company could provide clients with a
���������������������������������������������������������������������������������������������������������
own horse and dray and his father would supply him work on a
complete one-stop service: It could sell their homes, ﬁnd them

Wridgways

K

120 Years

�����������������������������������������������������������

mileage rate plus a ﬂat fee per cubic ton of furniture� moved. This
was the ﬁrst recorded case of subcontracting in Australian
trans�
port history. Bert Wridgway added more equipment� as business
expanded and before long he had 20 vehicles subcontracted
to his
�
father’s company. A purpose-built furniture storage warehouse
�
was erected and the Wridgways business rapidly expanded across
�
Australia.
�
Wridgways has a long and proud history of “ﬁrsts” and
�
pioneering feats. For example, it was the ﬁrst moving company
�
to establish a regular service from Adelaide to Darwin,
following

a new one to buy, and of course handle the move in between. In
1962 Wridgways was the ﬁrst moving company in Australia to
establish wooden storage vault systems, and in 1983 was ﬁrst to
transfer much of its long-distance road haulage to rail using 20foot containers.
Today, Wridgways has 28 full-service branches throughout
Australia and is part of the Santa Fe Group. The company looks
forward to reshaping relocation long into the future with the same
enthusiasm and excitement that drove its founders all those years
ago.
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Allen Transfer & Storage Co. at 85

A

llen Transfer & Storage Co., Inc. is a family-owned and
-operated moving and storage company established in 1927.
The founders, Simon (Sy) Wilchyk and Mildred Allen, started
the business in Great Neck, Long Island, New York. At the time
families were moving both from New York City and the surrounding states to Long Island. Sy and
Mildred saw an opportunity, took a chance,
and opened a moving company to serve
those needs. Over the years the business
operated under a few different names,
including E.M. Gregory, Return Loads
Bureau, and Allen’s Storage & Moving,
ﬁnally coming to be known as Allen
Transfer and Storage, Co., Inc.
During the depression Sy and Mildred did everything they
could to keep the business operating. As the economy got better
the need for storage and long-distance moving became even
greater. So again Sy and Mildred took a chance and moved into a
larger warehouse and bought bigger and better equipment.
In the meantime, Sy’s son and Mildred’s nephew, Russ
Williams, graduated from college and joined the business with
his father and aunt. Russ left the business in 1950 to serve in the
U.S. Army. With his family background and education he was
assigned to the Transportation Ofﬁce at Ft. Dix, New Jersey.
Upon his discharge in 1952, he returned to the family business in
Great Neck. It was from his service in the Army that Sy, Mildred,
and now Russ started exploring even more business avenues and
started doing work for the military.
As people moved further and further, the moving and storage
market grew. So Sy and Mildred began to slowly acquire the necessary interstate authorities to service the growing long-distance
moving business. Over the years Returns Loads Bureau was able
to put together 47 state non-radial operating authorities, of which
there were very few at that time. After many years, these rights
were sold to form a major van line that still operates today.
In 1962 Mildred retired. Sy and Russ decided that to expand
their business they would start up an operation in the Ft. Dix
Area. After careful planning, they determined that from its current location they could best serve ﬁve military bases, because at
that time you could not be more than 50 miles from the installation you were servicing, therefore making this Allen Transfer’s
largest and primarily focus of business.
During that period Sy and Russ formed business relationships with some of the industry’s founders, including the Johnson
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Over the years, the business has operated under
different names.

family, which owned Vanpac Carriers and
now Apollo Forwarders; the Thompson
family of Crown Worldwide Group; and
the Rowe family of Jet Forwarding. In
building these relationships over the years
Allen became the area’s prime military
agent, and the only aerial port agent servicing McGuire AFB.
While returning home from the HHGFAA Annual Meeting in 1980, Russ suffered a fatal heart attack, and Cary, Russ’s
oldest son, left college and took over the
business. A few years later Russ’s other
son, Jeff, joined his brother at the company. Sy stayed on for a few more years
as a consultant before retiring altogether.
Cary continues to nurture the relationships
that Russ had formed and to provide the
quality services for which Allen Transfer
is known. In addition, Cary and Jeff continue to build their network and expand
services, as Russ always advocated. Allen
Transfer now offers complete origin and
destination services, including a direct
trucking service for shipments transiting
the Port of Baltimore. With this service,
carriers don’t have to wait for their shipments to move and, in most cases, the
inland transit time is cut.
Over the last few years Allen Transfer
once again broadened its area of operations to include servicing all types of shipments for Dover AFB, Delaware, and the
New Jersey portion of Fort Hamilton, New
York.
Today, 85 years later, the company is
still family-owned and -operated by the
third generation, and the fourth generation
is growing.
Allen Transfer & Storage Co., Inc.
is staffed with a trained team of professionals with the expertise to manage
every type of transportation need, local,
interstate and international. And under the
leadership of our general manger, Sally
Shontz, who has over 35 years’ experience
in the moving industry, we have become
one of the top U.S. Government movers in
southern New Jersey, serving New Jersey
and the Delaware Valley area.

�

Albert Moving &
Storage

A

lbert Moving & Storage marks
its 74th year in 2012. Originally
founded as Albert Furniture Company in
1938, R.C. Albert, Jr. and Julius Klein
offered custom work in drapery, furniture
reﬁnishing, and reupholstering. They had
been taught the trade by Klein’s father,
who studied in Wittenburg, Germany. This
operation led to the development of a lo-
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cal moving company in 1958 in conjunction with the furniture business. During
the ensuing years, the operations expanded substantially. In the early 1960s, Albert
Moving & Storage joined a major van line
system and began providing nationwide
moving services.
Albert Moving & Storage became an
interstate motor carrier and later expanded
to manage both motor carrier and freight
forwarder operations in the early 1980s.
Soon after, the company expanded into
domestic containerized shipping for
the military. Then, in 1993, the Albert
Companies embarked on another business, Container Concepts, providing
nationwide containerized shipping to the

Before: Albert’s original warehouse

general public. Container Concepts was a
domestic moving service that employed
the same packing and loading techniques,
equipment, and modes of transportation
that are used to move household goods
internationally.
The company’s ﬂeet has grown each
year to accommodate the service requirements of its customers and to match its
tremendous growth. Additional properties
have been acquired to increase the capacity of the original warehouse and ofﬁce
facilities more than tenfold. The Albert
Companies are committed to providing
products and services to its customers
at a high level of excellence. Albert is
also committed to maintaining a continuous level of growth, without sacriﬁce of
quality, while positioning itself to quickly
respond and adapt to changing market
conditions.
Albert Moving & Storage was named
the 2010 Independent Mover of the Year;
was honored in 2012 as one of the 100
Best Companies to Work for in Texas, and
is recognized as a participant in AMSA’s
ProMover program.

After: The new warehouse on Barnett Road in Wichita Falls, Texas

Decapack

T

his year Decapack becomes 70 years old. Household goods
moving is a business and specialized professional activity,
frequently handed down from one generation to the next. Unfortunately, many traditional companies have not made a successful
transition. Decapack is one of a few companies that have survived and thrive in the third generation.
In 1942 Carlos Stein founded not
only the company, but also the moving
business in Chile. Decapack became
synonymous with international moving,
the ﬂesh and bones of the company’s
activities. Carlos’s sons, Mario and Jorge,
joined Decapack in the 1970s and helped
grow the company in new directions,
branching into forwarding, customs
brokerage, and logistics. After a transition that lasted some years,
Alvaro Stein, Carlos’ grandson, has taken the helm as Decapack’s
leader. One of his main objectives is to increase the use of technology to enhance business and keep growth at a steady rate.
In only a few years Alvaro has turned Decapack around
and pushed it to achieve the highest international standards. The
modern company still holds to the same principles and values of
Alvaro’s grandfather—namely, to provide the highest standards
of service and build true personal relationships with its employees and overseas agents.

70 Years

Decapack staff are marking the company’s 70th anniversary this
year.

Interstate International, Inc.

I

n 1943, Arthur E. Morrissette founded Interstate™ with a used
truck, a dolly, and a vision of providing quality moving with
“Top Hat® Service.” He recognized that the process of relocating families involved much more than just moving furniture, and
believed that individuals’ household possessions represented their
lives, both past and present, and needed to be treated with utmost
care and respect.
The company began its operations
out of a small storage facility in Washington, DC. During the early winter months,
Morrissette supplemented his moving
income with proceeds from the sale of
Christmas trees and ﬁrewood. In 1949,
Interstate handled its ﬁrst long-distance
move, a shipment of household goods
bound for Syracuse, New York. Later
that year, Interstate conducted its ﬁrst
international move.
After a disastrous ﬁre in 1968, the company moved its headquarters to a 30-acre campus in Springﬁeld, Virginia, where it
currently resides. A year later, Interstate acquired Star Worldwide
Forwarders, which in 1979 became Interstate International,
Inc.
For more than half a century the Interstate team has built
on a foundation of trust, partnership, and service excellence.
Interstate distinguishes itself with key industry certiﬁcations,
including ISO 9001:2008, FAIM-ISO, IOMI, as well as numerous
industry awards.
Family-owned and -operated, Interstate employs a team of
more than 250 professionals, maintains more than 300 vehicles,
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Editor’s note: Interstate International, a Platinum Sponsor
of IAM’s 50th Annual Meeting, will exhibit at booth 901.

An early Interstate truck

and has more than 1,500 global service partners. Interstate comprises ﬁve distinct companies that provide global transportation,
supply chain logistics, and relocation management solutions to
individuals, corporations, and government agencies.
The $100 million enterprise will celebrate its 70th year in
2013. With three generations of Morrissette family leadership,
the company continues to operate under the founding beliefs that
quality, innovation, and training are key to a successful moving
company.

Vintage
photo:
Workers
unload a
shipment

Loading a container with a forklift

Founder Arthur E. Morrissette breaks ground for a new warehouse.

Brunei Transporting Company

I

n 1946 Brunei Transporting Company was launched as a
transportation company dealing with heavy vehicles and machinery. It expanded its business portfolio
in the 1980s to include traditional freight
forwarding and delivery service. Today,
BTC—now 66 years old—boasts a ﬂeet
of commercial vehicles including trucks,
car transporters, prime movers, trailers,
and cranes.
“Through our experience in serving
the end users and being awarded a series of
industrial contracts over the years, we are able to provide the best
solution for our customers’ transportation needs both locally and
internationally,” says General Manager Danny Chua.
With international alliances and as a member of IAM, Brunei
Transporting Company has evolved from being a transport company into a leading logistic company in Brunei Darussalam.

66 Years

Photos: The trucks ﬁelded by Brunei Transporting Company have
evolved signiﬁcantly since the company’s inception in 1946.

The Paxton Companies

T

ransportation is nothing new to the Paxton family. In fact,
they have been in the shipping business for more than a
century. In the early 1900s Frederick D. Paxton launched District
Transfer, a furniture moving business,
using a humble horse and carriage to
relocate families in the national’s
capital. The family remained in the
transportation business through the
Great Depression, and in 1947
Frederick’s son, Albert Lee Paxton,
founded what today is known as The
Paxton Companies. All these years
later, the Paxton family still owns and
operates the company from their headquarters in Springﬁeld, Virginia, outside Washington DC.
In the early years expansion was swift, thanks to the government’s need for relocation services during the Marshall Plan. And
by 1953 Paxton had become an Atlas Van Lines agent, expanding
its services from local moving and storage to domestic relocation
and trucking throughout the 48 contiguous states and Canada. In
the 1960s and 1970s, Paxton acquired a broad spectrum of clients, including such prestigious global organizations as the U.S.
Department of State, USAID, and a number of large corporations headquartered in the Washington metro area. In the 1980s
Paxton led an agent buyout of Atlas Van Lines and for more than
30 years has remained one of the top 10 performers among more
than 500 agents who carry the Atlas brand.
In the years since its founding, Paxton has been recognized
as a leader in the transportation arena, achieving both FAIM
and several ISO certiﬁcations. The company has continued to
grow, augmenting local and domestic operations with specialized
services such as international logistics, relocation, ofﬁce moving,
and records storage to become a one-stop shop for relocation and
transportation solutions for clients around the globe. To service
U.S. government agencies and top corporations, The Paxton
Companies have also expanded operations beyond U.S. borders
and emerged as a global corporation with facilities throughout
Afghanistan, Iraq, Libya, and its newest venture in Juba, capital
of the world’s newest independent country, South Sudan. Paxton
clients range from the U.S. Department of State to some of the
smallest NGOs and nonproﬁt organizations serving the developing world today. As a true brick-and-mortar corporation, Paxton
has the strength and ﬁnancial stability to withstand challenging
market conditions and the vision to strike out into new markets
to meet the ever-changing needs of its global client portfolio and
retain its position as an industry leader.
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Editor’s note: The Paxton Companies, a Gold Sponsor of
IAM’s 50th Annual Meeting, will exhibit at booth 1404.

District Transfer, the earliest incarnation of The Paxton Companies,
used a horse and carriage.

In 1947, the founder’s son launched what is now The Paxton
Companies.

Paxton is among
the top 10 performers in the
Atlas network.

The Pasha Group

A

ppropriately enough for a service
organization, the roots of The Pasha
Group were planted in a service station in
San Francisco during World War II. Company founder George Pasha (known to
decades of employees as “Senior”) began
to store privately owned vehicles at his
new “Flying A” station for troops being
deployed to overseas military theaters. By
1947 Senior had taken his military service
offerings to a new level and the ﬁrst Pasha
company was ofﬁcially incorporated.
The following decade saw the addition of automobile transporters, and in
1960 George Pasha III came on board,
bringing new vision and depth to the family business. He introduced the concept
and beneﬁts of a “single source” providing
showroom-ready automobile processing
and dealer delivery for import auto manufacturers. In the 1970s he added stevedoring capabilities and terminal operations,
leading to rapid expansion on the West
Coast.
In 1980 George III made a smart acquisition, which led Pasha into the freight
forwarding arena and included Asiatic
Trans-Paciﬁc of Okinawa, now celebrating 55 years of success. Recognizing the
value offered by a family-owned and
-operated company, George III brought
in now-President and CEO George Pasha
IV to oversee the development of a global
relocation division, which today also
serves the needs of worldwide corporate
moves and project cargoes of Fortune 500
companies.
Pasha continues to diversify and provide services to a broad audience. In 2005,
it took delivery of a roll-on/roll-off vessel,
the M/V Jean Anne, an accomplishment of
which the company is very proud. Under
construction now, and to be delivered in
late 2013, the M/V Marjorie C will add
container handling to its list of services.
In 2012, Pasha looks back at 65 years
in the industry and how far it has come.

Editor’s note: The Pasha Group, a
Silver Sponsor of IAM’s 50th Annual
Meeting, will exhibit at booth 409.
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The old warehouse in San Francisco

A 2012 calendar depicts seminal events in Pasha Group history.

KYFI, Incorporated

K

YFI, Incorporated is a fully licensed NVOCC
founded in 1970 and headquartered in Louisville, Kentucky. “We have ﬁrmly established
our international standing by efﬁciently arranging
import/export transportation involving a wide array
of commodities for over 42 years,” says Geri Mullins,
in-house account manager/HHG. KYFI’s longevity
and global reach is underscored by its presence in the
UK, Europe, and Caribbean, Australia/New Zealand,
and Asia, and its membership in the World Cargo
Alliance.
KYFI can ﬁnd a solution for any logistical
scenario with over 15 ocean carriers under contract,
complemented with its Norfolk Southern Railway
contract. Its broad network of domestic trucking
options provides prompt inland solutions daily. In
addition to its full container service, KYFI also offers
LTL, LCL, and airfreight service to provide as many
options as possible. A dedicated and experienced
team of logistics coordinators are available to fulﬁll
clients’ every need.
“We are very proud to be a part of IAM,” says
Mullins. “Our longevity and success in the freight
forwarding industry could be accomplished only with
the trust and loyalty of our clients as we endeavor
to continually develop new strategies to aid in our
mutual growth.”

42 Years
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THANK YOU!
Thanks to everyone who made IAM’s 50th Annual Meeting a
Golden Anniversary to remember for years to come!
It’s not too early to make plans to
attend IAM’s 51st Annual Meeting in
beautiful

Vancouver, British Columbia.
Mark your calendar and plan to join
us in Canada:

October 7-10, 2012

Crown Worldwide
Moving & Storage

I

n September 2012, Crown Worldwide
Moving & Storage marks its 40th anniversary. Its longevity has its roots in the
company’s entrepreneurial culture and in
the management’s focus on anticipating
customer needs. Envisioning a new type
of moving company that could provide
exceptional service, Robert Menne and
a group of investors founded Crown in

Crown Worldwide management team: 1972

40 Years
1972—right in the middle of a recession. Some called it crazy, but the market
responded and a determined management
team increased business tenfold in the ﬁrst
ﬁve years.
Over the years many things have
changed: Crown is now a stockholder
in UniGroup Inc., maintains an Omni
membership, is a Green Certiﬁed company, and has grown to employ more than
300 personnel. What has never changed
is the company’s commitment to providing outstanding service and exceeding
the expectations of its customers. In early
2012, to punctuate a 40-year of tradition
of innovation, Crown implemented RedSky Mobility Management Software. This
cutting-edge cloud-based technology will
further improve connectivity, ﬂexibility,
and response time, which Crown knows its
customers need in this fast-paced world.

Crown Worldwide management team: 2012

Guardian’s new
logo celebrates its
40 years in business.

Guardian Overseas Shipping Limited
By Tamara Reid, COO

G

uardian Overseas Shipping Limited was started in 1972
by four hardworking partners with a few trucks and $1,000
in cash. Now Guardian is marking 40 years in business and looking back on all the changes that have transpired.
From simple beginnings—using snail mail instead of email—Guardian has now grown into a well-respected shipping
and moving company that can handle the most difﬁcult of projects. One of the most notable changes over the years is the shorter
transit times to get around the world. At one time it would take
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two to three weeks just to cross the Atlantic. Today, if planned
properly, a complete move can be done in two weeks.
With some of our longest lasting clients being embassies
and their ambassadors worldwide, we have seen a lot of changes
in the world as a whole—the Euro replacing French Francs,
Deutsche Marks and others. The map of the world has changed,
with new countries emerging and old ones joining back together.
The times have been changing rapidly. With new technologies introduced almost daily, the cost of equipment, supplies, and
services increasing, and having survived recessions, we are proud
to have brought Guardian Overseas into its 40th year.
Some things, however, never change. Moving people’s
household goods and personal effects will never change. We still
have to be physically present for every load and unload for our
clients, and no technology will ever be able to replace that. We
love the personal care we provide and the opportunity to constantly build lasting and long-term relationships.

Packways India
By Nikhil Ohri

40 Years

Conroy Removals

2

012 marks the 40th anniversary for
Conroy Removals. The company was
started in 1972 in Napier, New Zealand,
by David Conroy, who was equipped with
a lot of enthusiasm and a Ford D900 furniture van. A year late, he was joined by his
brother, Gary Conroy, and a T.K. Bedford.
David and Gary specialized in local
household removals and within a short
time were moving customers long distance
and internationally, as well as providing
national distribution services for furniture
manufacturers and importers throughout
New Zealand.
As the business grew, Conroy established a network of branches throughout
New Zealand, then 15 years ago expanded
into Australia. The group head ofﬁce
remains in Napier, New Zealand, and now
employs over 250 people. Conroy Removals, with ﬁve branches in New Zealand
and four in Australia, has become a wellknown name within the moving industry.
Two keys to the success and longevity
of the business have been an enthusiasm
to take on a challenge and ﬁnd solutions
when it seemed there were none, and the
ability to adapt quickly to the market conditions and economic cycles over the past
40 years. “You never know what’s around
the corner and that makes it exciting,”
says David Conroy, managing director.
“The future is full of opportunities and
we look forward to making the most of
them.”

A

t a time when many companies are
best characterized by “here today and
gone tomorrow,” our company is here to
stay. When the company was established
in 1974, it was one of the few providing
packing and moving services in India,
but since that time it has become an
international name in the relocation business worldwide. This was made possible
through the vision and the endurance of
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Nikhil Ohri (left), Vice President, Marketing & Sales, and Rajesh Ohri, CEO

our founder, Ramesh Ohri, without whose
hard work reaching this point would not
have been possible.
How do companies last so long? What
do they do differently than others? What
is the secret? Packways CEO Rajesh Ohri
says, “Trust, professionalism and dedication are the keys to our longevity. The trust
of agents, employees and customers is the
reason behind our endurance, which also
deﬁnes our motto that clients must be satisﬁed with the relocation services provided
to them.” Trust is the cornerstone of the
company’s philosophy. The only constant
thing in our industry is change—processes
change, customers’ requirements change.
Not too long ago, due to the recession,
most were looking for cheaper options
when moving and were not bothered about
the quality of service. It is important to
maintain a strong strategy and be able to
rapidly adapt to change, as no one knows
what’s going to happen tomorrow but we
know what we stand for.
In the service industry it is very
important to ensure that the clients are
satisﬁed with the services they get. We
have been fortunate to have experience in
handling almost all kinds of jobs. Our expertise in the ﬁeld of relocation has helped
us build the reputation we enjoy today.
It is to our advantage that our founder
has implemented a process through which
all employees understand how the industry
operates and their role in each project.

This practice has helped us to be more
aware of the services we provide and
enables us to interact with the customers
more effectively.
In the end, however, there is a no
simple list of do’s and don’t’s involved
in building an enduring company and
avoiding miscues. We maintain the service
quality and standards our clients are used
to, making us a premium brand and not
just one among many companies in the
market. Our customers value us because
we always make sure that they get the best
service.

The Portal cover from November 1965

Yokohama System
Mover

Y

okohama System Mover is celebrating 35 years in business this year,
thanks to the support and cooperation of
its customers, friends, and partners all
over the world.
Yokohama System Mover was
launched in November 1976 as a specialist in the overseas moving business. At

35 Years
The Port of Yokohama in the
1970s (above) and today

that time, persons stationed abroad were
limited to personnel working in embassies
or large trading ﬁrms and there were only
a small number of foreigners stationed
in Japan. However, Yokohama System
Mover anticipated high demand for personnel interchange accompanied by rapid
internationalization, and established an
overseas agency network to help foreigners relocate.
Subsequently, business increased
with the advance of Japanese companies
abroad, and the company began improving
its original overseas network to strengthen
customer service and ensure safe and rapid
distribution. Yokohama System Mover
opened ofﬁces in United States and Southeast Asia in the 1980s and made a fullscale entry into North America, the largest
market, tying up with many partners.
President Noriyoshi Ogata notes,
“We have achieved as much as we have in
35 years not only because we have been
able to ride the tide of internationalization
but also because of the uniﬁed efforts of
all our employees, who have vigorously
pushed ahead with a frontier spirit, always
concentrating on modernization of distribution, technology, and improvement of
services.
Yokohama System Mover staff, from left: Nobuko Mizuno, export department manager;
Hiromi Shibata, import department manager; Noriyoshi Ogata, president; and Yoshie
Suzuki, operations manager

Ashoka International

F

or the past 35 years, Ashoka International has been managing moves
to and from India. Today, Ashoka pays
tribute to the commitment and contribution of every employee. A loader in 1980
oversees the welfare of the staff today;
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an ofﬁce boy in1982 has risen to manager-imports. “There are so many, who
have been with us throughout,” says Amit
Chawla, director, international business.
“We take pride that they all own houses
of their own, their kids are going to good
schools, their wives are happy. And in a

35 Years
Amit Chawla

way it has evolved from humble beginnings by our CEO and founder, Ashok
Kumar.”
Focused on expansion ever since,
Ashoka International has become what
Chawla calls “a purely people-oriented
company. The objective is to proactively
attract and retain the best talent in the
market, innovate, and implement new
functions—for the pure joy of working
with smart people to deliver extraordinary
services to our clients.
“We have added some amazing
people—both clients and team-mates—to
our network in the last one year,” Chawla
adds. Ashoka International will be at booth
1508 at the IAM Annual Meeting.

Air Animal Pet Movers

V

eterinarian Walter Woolf founded
Air Animal Pet Movers in 1977. He
and his team are endorsed by more than
230 major airlines, and their focus is to
safely and compassionately relocate family pets and other animals, large and small,
to domestic and foreign cities. Air Animal,
headquartered in Tampa, Florida, offers
pet relocations door to door or from origin
residence to destination airport. The company also handles document preparation
services—such as health certiﬁcates, pet
immigration papers, etc.—and quarantine
services where required by the international destination.
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Galaxy Forwarders

G

alaxy Forwarders is a family-run
business founded in 1979 and operated as a sole proprietorship. That year,
the business was registered and S.F. Khan
was the sole ofﬁcer. Khan rented an ofﬁce
space of 300 square feet and a 30,000
square-foot warehouse with the intention
to grow the business on a large scale. At
its founding, Khan owned only one small
lorry to operate the business.
Due to his efforts, commitment and
excellent personalized services to his
clients, in 1980 Khan got a chance to
serve the Canadian High Commission in
Islamabad and it still is a client. In recognition of its meritorious services Galaxy
Forwarders was awarded a Certiﬁcate of
Excellence by the Canadian High Commission for rendering meritorious services
for over 30 years.
Today, Galaxy Forwarders counts
among its clients diplomatic missions,
NGOs, oil companies, and private clients.
In 1991 Khan purchased land and
built a state-of-the-art warehouse to meet
the requirement of his incoming and
outgoing clients. The following year the
company also purchased an 1,800-squarefoot ofﬁce.
Today Khan’s company owns ofﬁces
in Islamabad and Karachi, and associate
ofﬁces in all major cities of Pakistan, as
well as a warehouse and eight vehicles.
He employs 28 people, and all his ofﬁce
staffs are highly qualiﬁed and professionally trained to coordinate a move process
regardless of where it may be in the world.

Above and left:
Loading cargo
onto aircraft

30 Years
Royal Hawaiian Movers

R

oyal Hawaiian Movers is celebrating
30 years of household goods moving
service in the state of Hawaii. Founded in
1982 by the late Richard L. DeWitt, who
saw an opportunity and a need to create
a quality moving company in the state of
Hawaii, Royal Hawaiian Movers continues today as family owned and operated.
Richard DeWitt was a third generation mover and the son of Woody DeWitt,
one of IAM’s founding members. Royal
Hawaiian started out strictly as a military
household goods mover on the Island of
Oahu and has since diversiﬁed into many
other related services such as trucking,
warehousing, and freight.

Along with diversifying into different
service offerings, Royal has grown geographically throughout the state. In 2000 it
began a major expansion from Oahu into
the neighboring Hawaiian Islands. Today
Royal Hawaiian Movers operates full
service terminals on all major Hawaiian
Islands, with ofﬁces and assets in Oahu,
Maui, Kauai, Hilo, and Kona.
“Royal Hawaiian Movers owes much
of its success to the hard work and dedication of its founder, Richard DeWitt, and
the team of hardworking employees and
managers who follow in his footsteps,”
says IAM-YP member Mike DeWitt.

Richard (left) and Woody DeWitt

The Royal Hawaiian
tractor yard in
Honolulu

Michael Greaves
Associates
(Barbados) Inc.

M

ichael Greaves Associates (Barbados) Inc. (MGA) is a family-owned
and -operated business founded by Michael
Greaves and his partner, Eric Clarke.
Established in 1982, the company has been
providing relocation, moving, shipping,
brokerage, and other value-added services
to clients in Barbados, the Eastern Caribbean, and internationally for more than 30
years.
Greaves’ children, Karl and Kim, and
his wife, Daphne, all work at the company

Left to right: Karl
Greaves, operations
manager; Daphne
Greaves, accounts Manager; Michael Greaves,
CEO; and Kim Stoute,
director
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together. “We have succession planning
in place,” Greaves said at the recent 30th
anniversary celebration. “The legacy is
not just for them but for their children. I
hope that their children feel the same way
about the company in the future and that is
something we have to inculcate.”
MGA’s mission has service at its forefront. It prides itself on being one of the
most customer service-oriented businesses
of its type in the region. It is this emphasis
on service that continues to drive business
for Michael Greaves Associates.
“Every last job we do is basically our
best selling point for the next job we get,”
said Michael Greaves. “We believe that
service is still the product. We’ve grown
through good service, and being people of
integrity. Every time we go out there and
give good service, we aim to get a good
recommendation and more business in the
future through word of mouth.”
In the period ahead the company
plans to raise the bar further by expanding
its operations to provide more warehousing facilities and to employ additional resources in the area of brokerage. It intends
to fulﬁll its vision of being the premier
moving company in the Eastern Caribbean.

The staff at Michael Greaves Associates

Panda Trasporti S.r.l.

E

nzo, Sandro, and Vittorio have been
friends and coworkers for a very long
time. They were still very young when
they founded Panda Trasporti S.r.l. in
1982. They chose to operate as a crystallike structure and they have kept it that
way throughout the 30 years of business
which they celebrate this year.
With time, the company’s components have gained and maintained the very
same tradition of solidness and equilibrium. Careful planning and sharing the
same projects, commitments and endeavors have enhanced growth with time and
have kept the company in perfect equilibrium with plenty of energy to spare.
Since its founding, Panda Trasporti
chose to diversify its business activities
in order to oppose and mitigate market
ﬂuctuations. It has made strong efforts
to attract and provide efﬁcient services
to private companies as well as to clients
working in the ﬁeld of public administration, with a special interest in doing
business with large international organizations.

30 Years
Panda Trasporti specializes in
international transportation of furniture
and personal belongings, and is also very
active in the ﬁeld of national and international transports and deliveries in addition to performing logistics and storage
services.
The integration and interchangeability of its roles and components has enabled Panda Trasporti to operate ﬂexibly,
develop solutions to any problem, and
successfully address its critical activities,
with special attention on its own evolution and the professional development
of all the operators in this sector. Panda
Trasporti has dedicated great care and attention to its professional afﬁliations and

Nightlife in Rome for a Panda Trasporti crew

has cooperated actively with organizations
such as IATA, FEDEMAC, and IAM.
Panda Trasporti ﬁnds that IAM is a
particularly valuable association with a
most ample international vision.

UPM International

Traﬁmar Relocation
Services

W

ith almost 30 years in the international relocation business, Traﬁmar
Relocation Services has become a leader
in the Mexican market, offering a complete range of services to its clientele who
require dependable assistance for their
moving needs to and from Mexico.

28 Years

Founded in 1984, Traﬁmar Relocation Services has provided relocation
and moving solutions to private citizens,
corporations, and government agencies, as
well as their transferees around the globe.
Its prime goal, says the company, “has
been to meet and exceed our customers’
expectations.”
To assist clients coping with profound
and stressful changes associated with the
relocation process, Traﬁmar was the ﬁrst
company in its business sector that applied
and fulﬁlled the complete process of the
latest ISO certiﬁcations. It also was the
ﬁrst company in Mexico to be certiﬁed as
FAIM ISO, according to the company.
In 1984, Traﬁmar’s ﬁrst tonnage
report barely reached 200,000 pounds; today, it handles 25 million pounds per year.
A statement issued by the company
says, “We greet the future in the same
vein, conﬁdent that through hard work,
understanding, total commitment, enthusiasm, and dynamism of all in the Traﬁmar family, we will continue to strive for
excellence, meeting the challenges of the
international relocation industry as well
as the ever-changing expectations of our
customers. In the race for excellence there
is no ﬁnish line!”

25 Years
Nedrac Inc.

S

eptember 2012 marks a milestone
for Nedrac Inc., which was founded
by Dave Carden in 1987. This fall, the
company celebrates a quarter of a century
in business with an emphasis on “making
things move our way.”
Nedrac is the family name of founder
Dave Carden, spelled backward. The
company began business as a domestic
and international air and ocean freight forwarding company. Over time the company
added commercial household goods relocation and became a military household
goods forwarder in 1997. Nedrac became
a licensed customs broker in 2000 and
recently started importing and distributing
wine in the United States.
Nedrac feels that they are fairly
exclusive to the household goods industry
because they move their air and ocean
shipments directly with the air and ocean
carriers as an IATA agent and an FMC
OTC/NVOCC and not through third party
freight forwarders.
Dave Carden started in the industry in
1970 working for Bekins World Wide as
Saigon station manager, overseeing shipments of military baggage from Vietnam
and Thailand to the United States. In 1974
he moved to Iran to work for Bell Helicopter. He returned to the States and in
1977 went to work for Imperial Van Lines,
overseeing its international freight operations, and then joined Dean Forwarding
Company in 1981 to establish its commercial freight division. In September 1987
he decided to open his own business, and
Nedrac now has two California ofﬁces, in
Palm Desert and Garden Grove.
Nedrac’s motto is “Big enough to
offer competitive rates but small enough
to provide caring service to our customers
and business partners.” Nedrac strives to
provide a diversity of services and assist
with whatever transportation requirements
their customers may have, and looks
forward to another 25 years of growth,
progress, and satisﬁed customers.

U

nited Professional Movers International, Pakistan, celebrates 25 years
in the moving industry. UPM is a familyowned moving company that began operating in Islamabad with just one Suzuki
pickup van and about eight staff members.
Since then UPM has come a long way
in providing quality packing and moving services with highest international

25 Years
standards. Over the years, the company’s
clientele of diplomatic missions, UN agencies, USAID, Swiss, Dutch, German, and
Japanese aid projects, NGOs, and multinational companies have highly acclaimed
the quality and prompt services provided
to them over the last quarter-century to
their entire satisfaction.
Starting with packing, moving, outbound and inbound clearances of household goods, personal effects, and vehicles,
over the years UPM has added different
departments and now also handles largescale projects, including domestic and
international packing, logistics, long- and
short-term storage, relocation and travel
services, record management, pet handling, funeral direction, supply chain
management, and other services. Clients
are served from company-owned ofﬁces,
warehouses in Islamabad, and leased
facilities in Karachi, Lahore, Peshawar,
and Kabul. UPM also provides services to
Afghanistan.
Some of the megaprojects handled by
UPM over the years include the Islamabad-Lahore Motorway project, UNDeming project in Afghanistan, Pakistan
Locomotive Factory Project, USAID and
Japanese grant health-related projects, import handling, and equipment and supplies
for the construction of several diplomatic
missions based in Islamabad.
Munir Fazla, the company’s managing
director, says UPM has a highly committed professional staff of supervisors, packers, carpenters, and drivers, most of whom
have been associated with the company
from day one.

Celebrating 25 Years at Celebrity
By Kathy Chrisovergis, Managing Director

T

wenty-ﬁve years ago, my husband,
George, and I gave a lot of thought
as to what we should name our brandnew moving company. We searched for
something special that would easily reﬂect
the exact kind of service we sought to
provide—service that would stand out in

25 Years
the market and make a difference to our
future clients. So, Celebrity International Movers S.A. was born. We opened
our doors in the spring of 1986 in the heart
of Athens. I’m proud to say that we’ve
lived up to providing our customers with

A family business: Kathy and George
Chrisovergis ofﬁcially celebrate 25 years
with their daughter, Christina. who grew
up around moving boxes and now works
for the company.

our “celebrity treatment,” and as a result
we’ve evolved into one of the best moving
companies in Greece.
We’ve come to this proud milestone
by maintaining great industry relationships

and providing the best services to new and
returning clients. Our dedicated and welltrained team stands behind the celebrity
service we provide. We’ve earned our
solid reputation by continuously providing
exceptional service for every type of move
we manage.
For 25 years the Celebrity team has
always had a passion for what they do. As
a company, we meet all of the toughest
standards in the industry and will continue
to do so. At the same time it has always
been important for us to take on new
projects with the goal of improving and
broadening our moving services. Today
we also have a successful relocation
department, which offers comprehensive
services from school and home search to
assisting families on a more personal level
when moving into or out of Greece.
We look forward to making new
partnerships in the industry and for more
celebrations ahead!

The Celebrity team kicks off the Greek dancing at the company’s 25th anniversary
party in Athens, Greece.

Kathy and George Chrisovergis cut the
traditional Greek New Year’s cake at the
Celebrity ofﬁces in 1993.

Managing Director Kathy Chrisovergis during the early days of Celebrity.

Able Moving & Storage Marks a Silver Anniversary
By Joe Singleton, President, Able M&S

A

ble Moving & Storage in Manassas,
Virginia, turns 25 years old this year.
From 1987 to 2012, our company has
grown substantially. We started as many
moving companies do—operating out of
our home with one truck. That ﬁrst year,
a small Yellow Pages ad and some real
estate agent referrals kept us busy. Over
the years, we eventually progressed to
become a full-service mover providing local, intrastate, interstate,
international, and ofﬁce moving services.
For a few years, from 1999 to 2007, we were an Atlas Van
Lines agent, but our philosophy has always been to ﬁnd our own
business and service it with our own people, so we returned to
our roots as an independent moving company in 2007.
In 1997, we took a big step: We purchased land and began
building our own facility. In 1999, just 12 years after starting our
business, we completed our ﬁrst warehouse—32,000 square feet
of storage space, and 7,500 square feet of ofﬁce space. In 2005,
we built an additional 22,500 square feet of four-high storage
space. In September 2012, we will ﬁnish construction of our
third warehouse 54,000 square feet of four-high storage space,
designed to hold 3,000 storage containers.
In 2009, Able Moving & Storage bid for—and won—one of
the prestigious U.S. Department of State Pack and Crate Storage
contracts. Out of over 35 companies bidding, Able was the only
new company added to the contract. This gives us a measure of
pride, considering not only the strict criteria, but also the extensive and extremely thorough vetting process by the Department
of State.
Every year brings something new to Able. We started with
one truck, out of the basement of a house. Today we have more
than 100 employees, 50 vehicles, and more than 115,000 square
feet of warehouse/ofﬁce space on 11 acres. We look forward to
whatever the future holds!

25 Years

Able Moving & Storage employees and trucks in 1988

Able’s ﬁrst warehouse opened in 1999.

One of Able’s
warehouses in
2010

CML: Celebrating 20 Years of Service & Success
By Nadine Raja Khouri

25 Years

I

BEST Shipping

B

EST Shipping celebrated its 25th
year of operation on May 1, 2012.
Launched in 1987 by David Sousa and
Judy Hagen, BEST Shipping has grown
from the smallest freight forwarder in
Bermuda to one of the top three. The
only full-service provider for imports and
exports for both the domestic and international community, BEST also has a small
package express service.
What makes BEST stand out from the
crowd is its all Bermudian staff who support the philosophy of providing the highest level of personal service to all clients.
BEST Shipping is known through out
Bermuda as a community supporter and
has received many commendations for its
involvement in youth sporting events and
local charities.

n 1992, Raja Khouri decided to start a
private, family-owned logistics company that stood out from the rest in the
Jordanian market. It would offer customers a “boutique service,” whereby each
and every customer felt like the sole focus
of the company, and everything was done
to ensure that their expectations were not
only met but exceeded. Thus Consolidated Marketing & Logistics Corporation (CML) was born. CML quickly
established its presence in the Jordanian
market, and became recognized for its
superior standards.
We were the exclusive Exel agent in
Jordan (and long-time service provider for
Exel in Iraq) from 1992 until April 2006,
when DHL/Danzas acquired Exel. In May
2007 CML was appointed as the UPS
Supply Chain Solutions Authorized Agent
in Jordan, selected for its leading performance and superior service standards in
the Jordanian market. CML went further,
achieving its FIATA and IATA agent accreditation.
In addition to handling commercial
cargo, CML established a removals and
relocations division, joining IAM in 1996.
In 2005 we became the ﬁrst (and to date
only) FIDI-FAIM accredited, certiﬁed
international mover in Jordan. In 2007
CML also became Jordan’s only member
and shareholder of UniGroup Worldwide
UTS. As a testament to our level of service

20 Years
and standards, CML was awarded its ISO
9001:2008 certiﬁcation in May 2012.
Finally, in 2011, CML established its
own clearance company, further enabling
us to offer our clients a complete range of
services including freight, customs clearance, removals, and warehousing.
Since 2007, CML has proudly served
as a contractor for the US Embassy in
Jordan. Our strength lies in our professional, highly qualiﬁed staff, all of whom
are proﬁcient in English. The CML team
knows that up-to-date knowledge of the
industry and market dynamics, timely
responses to enquiries, and a “personal
touch” go a long way in securing accounts and a loyal customer base. From a
two-person company in a 30 square-meter
ofﬁce in 1992, we have grown to more
than 40 employees, four ofﬁces, and more
than 10,000 square meters of warehousing
in 2012. Throughout our journey we have
maintained our commitment to our clients
and our partners. We continue to aim to
not only meet their expectations, but to
surpass them.

National Claims Services, Inc. Thriving at 20
By Kevin Spealman, Vice President & General Manager, NCS

N

ational Claims Services, Inc.—“The Military Claims Experts”—ﬁrst
opened for business in 1992, and a lot has changed about the way
military claims are settled over the past two decades, but our philosophy
has not. We view our role as that of an advocate of the TSP ﬁrst and foremost, but what really sets us apart is our superior knowledge of the laws,
regulations, and DOHA decisions that pertain to military claims. When you
then throw in our strong customer service skills and professionalism, you
get the best possible combination—everything that you would want from
a claims department.
It does little good for an adjustor to reduce claims, only to have the customer forward everything to the MCO, watch the MCO pay the claims, and then offset the TSP if they fail to reimburse
them. Our settlements stand up when they’re forwarded to the MCO, because our settlements are
legally correct. At the end of the day, “you pay less with NCS” and your reputation and customer
satisfaction scores remain intact.

20 Years

NCS Vice President & General
Manager Kevin Spealman

ATACO Freight Service Ltd.

W

hen ATACO Freight Service Ltd.
was established in 1986, it had only
one ofﬁce, in Kampala, Uganda. Despite
little money in its coffers, the company
had to recruit staff, maintain its ofﬁces,
and search for clients, in competition with
200 already established companies in the
same ﬁeld. Stafﬁng was tricky, according
to ATACO Chief Executive Ofﬁcer John
Atalyeba, because people were always
looking for better-paying opportunities.
Over time, however, ATACO succeeded in
building a team of its current 35 experienced and trained staff. It has become
one of the most respected companies in
Uganda because of its dedication to customer service, honesty, and efﬁciency.
Indeed, customer satisfaction is a top
priority. All clients enjoy a professional
and personalized approach, and this has
paid off for ATACO. The company has expanded from one tiny ofﬁce into a household name in the country, with branches in
Mombasa and Nairobi in Kenya; Kigali in
Rwanda; and three in Uganda.

ATACO ofﬁce at Kenya–Uganda border, 2004

16 Years
ATACO staff,
circa 2006—
most are
still with the
company.

ATACO aspires to keep improving
and offering better services to clients. The
company has operated for 26 years and
has established a good track record of
performance and tax compliance. Among
other services, the company offers doorto-door delivery, port-to-port delivery, and
customs clearance. It has attracted and
retained clientele from some of the biggest

organizations in Uganda despite the stiff
competition in the business.
According to Atalyeba, ATACO has
partnered with reputable international
freight forwarders in the United States,
Europe, China, India, and the Far East,
Middle East, South America, and throughout Africa. It is a member of many professional organizations including IAM.

ATACO ofﬁce at Kenya–Uganda border, 2007

A Different Sort of Milestone for Dave Beere—D-Day Rock Star

A

lthough you probably know Dave Beere by now, chances
are you weren’t aware that he participated in the D-Day
landing at Normandy, on the coast of France. That seminal event,
on June 6, 1944, marked a turning point in World War II, and
Beere was a witness to—and participant in—history being made.
This year, on the 68th anniversary of the D-Day invasion,
Beere—who is a consultant for The Pasha Group and Matson
Steamship Company as well as a 2008 inductee in the IAM Hall
of Honor—made a pilgrimage to the beaches where he spent several harrowing days as a U.S. Navy Reserve midshipman aboard
the USS George W. Goethals. Gordon Keene, president of Abba
International, Inc., ﬁrst proposed the journey a couple of years
ago. “We should go,” he told Beere. “One of these years I’ll take
you if you don’t get there before then.”
Then, this year, they made it happen. “Dave was so excited,”
Keene recalls. “He is at his best with a goal, a focus, a long-term
view. Get-togethers—even if it’s looking ahead to dinner next
week—keep him going strong.”
The friendship between the two men was born a quarter-century ago. “I was going to my ﬁrst IAM convention alone,” says
Keene. “My business partner said, ‘Find Dave Beere and tell him
I said to introduce you around.’ So I did that, and Dave took me
around throughout the whole event, helping me meet people, telling them, ’That’s a good company, work with this guy,’ and this
trip was my way to pay him back 25 years later.”
Assisting with the logistics of the journey from the European
side of the Atlantic was industry veteran James Westbrook, president of Sentinel International Forwarding, Inc., an IAM Governing Member. Westbrook, who lives in Frankfurt, Germany, picked
up the travelers, let them rest a couple of days, and then packed
them into a spacious SUV for the drive to Normandy.
D-Day anniversary celebrations are always well attended.
“The Brits come in huge numbers,” Keene explains, “as do the
Belgians and Dutch who fought in the Resistance.” Beere, who
retired in from the Navy in 1968 as a commander, was in his late
twenties at the time of the invasion, so he was one of the older
survivors. His ship was the second in line for the beaches, until
the ship in front of his hit a mine and sank into the sand, putting
his vessel in the lead.
Keene recalls that they ran into only four or ﬁve D-Day
survivors while they were at the beach on the anniversary in June.
“You could see the bond between them when they would come
up to each other,” he adds.
Westbrook had a hat made for Beere identifying him as a
D-Day veteran. “Once they saw the hat,” says Keene, “people
would ﬂock around him, take pictures, talk with him, and say
thank you. In restaurants the waitresses would thank him. After a
while, Dave would say, ‘That’s enough—let’s go back to the car
and visit another site.’ ”
The local people really appreciate that D-Day veterans return
to the site where so much blood was shed, so many lives were
lost, and their own nation’s fortunes turned in the waning days
of World War II. “There are thousands of people who show up
in period uniforms, with Jeeps, tanks, and doing reenactments
of battles—thousands of them,” says Keene. “There were troops
from Colorado Springs there to reenact dropping troops behind

Above: Jim Westbrook,
Dave Beere, and Gordon
Keane. At right: Beere
wears a hat identifying him
as a D-Day veteran.

Beere poses with tourists at the cemetery in Normandy

the lines. They talked to Dave for about 45 minutes and thanked
him for what he did. There were young adults ages 14 to 15 years
old, in period uniforms at all the D-Day landing zones. During
a visit to one of the main museums in Caen there were numerous classes of kids from the local schools who were studying the
history of World War II. The children were from 7 to 12 years
old. The youngsters really seemed to appreciate the fact that the
survivors were there. Those kids could tell you anything about the
battle. French classrooms have huge maps where teachers stand
up and talk about what happened. During the Caen museum visit
the children would ﬂock to Dave and ask for pictures. His favorite
was a little girl who said, ‘No, I’m going to stand next to him.’
And in every photo she is on his sleeve.”
For his part, Beere was pleased that the kids were there to
mark the anniversary of the invasion. He was taken aback by so

many people wanting to take a photo with him, which
can be draining after a few hours. At 94, it’s not easy
to be treated like a rock star, but it does have its perks.
“The French people are very humble,” says Keene.
“When he was recognized as a survivor at a restaurant,
they refused to charge him for his meal and thanked
him for his service. This was especially true in areas
like Caen.”
Keene himself learned a great deal about World
War II during his time in Normandy. During their visit,
they found themselves standing on the beach when it
was at about the same tide level as during the landing.
“The beaches were supposed to be called Omaha and
Oregon beaches,” Keene says, “but at the last minute
an ofﬁcer—no one knows who—changed Oregon to
Utah. Those names were used because they weren’t
typically used in normal conversation, and were
unfamiliar to Germans who might be monitoring messages.”
The two men returned home with rich memories,
a pair of speeding tickets (from when Keene was driving the SUV back to Germany and the vehicle accelerated going down steep hills), and the hat Westbrook
had made for Dave Beere. The front says “U.S. Navy
Retired D-Day Vet.” The back bears the date: 6/6/44,
and the side identiﬁes him as a retired U.S. Naval
Commander.

Beere poses
with a group
of admirers at
the museum in
Caen.

At the amphibious
forces landing site

Beere with another D-Day veteran
At a momument to the US Navy
With a Boy Scout

At the
Utah
Beach
memorial site

Keene,
Beere, and
Westbrook
at a museum

A Nostalgic Look at Moving in Days of Yore
By Joel Summer

H

aving been an observer of and participant in the moving
scene for over 60 years, it’s interesting to reﬂect on moving
as it was many years ago.
There were of course no van lines back then. In the very beginning of long-distance moving things were very primitive. The
men were made of steel and the trucks were made of wood—yes,
wood. Our ﬁrst truck at Paciﬁc Moving was a 1926 Packard—a
classic name in the automotive industry at the time. It sported a
16-foot wooden body, of which the cab was an integral part. The
seat was as wide as the body and could accommodate ﬁve men.
One man sat to the driver’s left and three men sat on his right.
There were no directionals except for hand signals; eventually we had metal arrow markers activated by hand or, in later
years, electronically. These trucks typically rode on solid rubber
tires—or, as they were known in those days, kidney busters. The
engines typically were four cylinders; diesels were not common.
The movers’ bodies were known as padded vans. Of course
blankets were used to wrap the furniture; indeed, they looked like
quilts used on beds today. They were hung from ﬂoor to ceiling
of the van and behind them was a rib-like wall to which tie ropes
could be attached. Often the tie ropes were cut from clotheslines.
All households had them, and since there were no clothes dryers,
washing would hang outdoors on these lines to dry.
These vans often had no drive shafts; instead they had chain
drives. As the name suggests, this meant that on either side of the
vehicle was a device much like a bicycle chain that was hooked
to the wheels, which transmitted power from the engine. Unfortunately, like all chains, they could snap.
Getting the old trucks started was tricky. There were chokes
and spark retarders and of course the accursed crank. My dad often told me that if you held the crank the wrong way it could kick
back and break your thumb. These old trucks also did not have
regular headlights; instead, they had something called prestolite
lamps—gas-ﬁlled, sealed beam headlights.
My dad told me about his ﬁrst long-distance haul, from
Brooklyn, New York, to Cleveland, Ohio, in that old Packard,
which was the Peterbilt of its day. This type Packard, later
equipped with Goodyear tires, was the ﬁrst vehicle with pneumatic tires to go coast to coast, and was aptly named the Wingfoot Express. We still have a framed photo of our Packard. How I
loved to play in it as a ﬁve-year-old, barely able to climb into the
cab. I still remember the smell—it had horsehide seats ﬁlled with
excelsior and a backrest.
The typical outﬁt for a mover in those days included an
apron made of denim. This was to protect the trousers against
years of harsh wear from carrying all manner of household objects. The other necessary part of the outﬁt was a cap. In operations that were teamsters, the union badge was afﬁxed to the cap.
I still have my dad’s old union book from the 1930s; dues were
$1 a month. The average driver got $35 a week.
Back to my dad’s ﬁrst long-distance haul, from Brooklyn to
Cleveland: Remember that in the late 1920s there were no major
highways. The ﬁrst, the Pennsylvania Turnpike, was not built
until the 1930s. There were no moving cartons in those days;
packing was a whole other process. A customer or mover had to

get old newspapers to wrap dishes and other breakables. Then,
the items wrapped in newspaper were placed in wooden barrels. These barrels could hold at least twice as much volume as a
dishpack could hold. They were built by coopers, as barrelmakers
were known. However, since this was the time of the Depression
it was useful to be friends with a local grocer, as there were no
supermarkets. Sugar, ﬂour, apples, and other goods came packed
in barrels. The other great containers, if you could get them, were
tea boxes—strong, sturdy, smaller, and easier to handle.
Bedding, towels, and blankets were packed in another way.
One took a sheet, opened it up on the bed, and put as much as
possible on the sheet. Next, you drew up all four corners and tied
them, diaper style. You then threw this over your shoulder and
went to the van. When the day of departure on this epic journey
ﬁnally arrived it was like going on an expedition. My dad took
a full toolbox, as there was no road service. Of course, food was
important, and he packed a couple of large salamis and of course
my grandmother’s freshly baked breads. There were also red
kerosene lanterns in case he broke down at night. Roads were
poor in those days, so truckers drove as little as possible at night.
My father couldn’t go too fast because of the limited power of the
engine; he whizzed along at about 16 to 18 miles an hour.
All went well and he unloaded in Cleveland. Now, the problem for a return load arose. There were no van lines, so you had
to advertise in a local newspaper like the Cleveland Plain Dealer
for a return load. Well my father had no luck with his ad, so he
stopped and picked up a load of coal. It was in burlap bags and
thus was easy to handle and did not mess up the truck. When he
delivered the coal to local customers, we emptied the bags and
washed them and used them to wrap furniture.
It’s said that where there is a will there is a way. In those
days we also did overseas work. We couldn’t buy liftvans so we
made our own. We had a full carpentry shop and a carpenter from
Scotland who did nothing but build boxes. He made them from
solid lumber that we got from various glass importers from Belgium. These recycled lumber boxes weighed 800 pounds empty
and were about 160-cube each. There were no 20- or 40-foot containers. In those days the government paid based on gross weight.
These boxes also had excelsior as dunnage to ﬁll out. In the early
days, when we didn’t have forklifts, our iron men actually lifted
these boxes by hand onto trucks or, if they were going to the Paciﬁc, onto railcars at our local railway siding of the Pennsylvania
Railway.
Yes, those are a few of my memories of moving way back
when.

Joel Summer, manager of interstate and overseas operations at Klein’s Moving & Storage,
was inducted into the IAM Hall of Honor in
2008.

www.iam-yp.org

The IAM-YP Holds Elections

T

he IAM Young Professionals (IAM-YP) began voting for a
new Chair and Vice-Chair on August 15. The online election
closed on September 15, and the winners will be announced at
the IAM-YP Annual Membership Meeting on October 11, 2012.
The candidates who are elected will serve a two-year term and
will represent the interests of the group to the IAM leadership.
The candidates for Chair are as follows:

Brian Goldstein

Brian is the general manager of
operations for Phoenix Transport (Japan), Ltd. Brian joined
the company in 2006 as a
move management coordinator,
responsible for customer service
and communications, as well
as agent communications and
development.
He was promoted to
manager of move management
coordinators within two years,
and his expanded roles gave him
the responsibility of overseeing
all aspects of move coordination for Phoenix Transport’s
inbound and outbound shipments, from the survey and pricing to
the delivery. He ﬂourished in his new role, displaying a talent for
streamlining processes. This constant search for efﬁciency has
had a positive impact on all aspects of operations, eliminating
redundant processes, lowering costs, and reducing errors.
The year 2010 brought major changes to Phoenix Transport
as it became a part of The Pasha Group. Brian played a pivotal
role in the transition, and his contributions to the integration of
processes were recognized by management with is promotion to
general manager, operations. At 28, Brian became the youngest
general manager in Phoenix’s 27-year history.
Brian has attended every IAM annual meeting since his ﬁrst
in Hawaii in 2008, becoming involved with IAM-YP activities
the following year. He currently serves on the IAM-YP Management Board representing East and Southeast Asia.
“The more involved I have become with the YP group,” he
says, “the more rewarding it has been for me. It is really exciting
to see the direction that the group is going in and I would like to
keep this momentum and continue to develop new ways to add
value for the YP members.”

Catherina Stier

Catherina Stier, 30, is a GermanChilean who has lived in Spain
for the last six years, during
which she has been involved in
the moving industry. Catherina
started working in operations at
the international department of
Inter S&R, where she currently
manages all of the business to
and from Europe and South
America from her ofﬁce in
Barcelona.
She has contributed to Angels Gallardo’s successful period
as IAM-YP Board Member for
Europe. This has helped her
understand how the IAM-YP group was “rebuilt” by Amy Nilson
and Amy Brewer Kline to become one of the most active and successful groups of young professionals in our industry.
For the past four years, Catherina has attended many of the
moving industry’s conferences around the world. Through those
activities, she has gotten to know many companies and professionals who can vouch for her professionalism and dedication to
the issues of our business and our generation.
Catherina is ready and willing to work hard so the IAM-YP
keeps growing and improving as it has done in the last two years.
As chair, she will encourage current members to become more
involved with the group and also recruit new professionals to
ensure that new generations are well represented in the IAM.

IAM-YP Slate of Candidates
Chair:

Brian Goldstein, Phoenix Transport (Japan), Ltd.
Catherina Stier, Inter S&R
Suren Shahnazarian, Teamnet International

Vice-Chair:

Kim Greaves Stoute, Michael Greaves Associates (MGA)

Suren Shahnazarian

Suren Shahnazarian, currently an export/import
manager at Teamnet International packing and freight
services in Israel, was born
in Yerevan, Armenia in 1981
and holds a master’s degree
in humanitarian science.
He has seven years of
industry experience. “As a
young, active, practical, and
smart generation,” Suren
says, “we must develop our
future together. We may be
required to change if corrections must be made. Together, we can make the future better!”
Suren identiﬁed several goals he would pursue as IAMYP Chair:
• To develop the group
• To determine exactly what the market requires
• To assist customers to move their household goods
• To assist respected agents
• To change this respected market
• To not allow unprofessional behavior in our industry
“I look forward and would like to take the opportunity to
thank all of my colleagues who will give me a chance to realize my plans,” says Suren.

IAM-YP Candidate for Vice-Chair

Kim Greaves Stoute is the only declared candidate for the position of
IAM-YP Vice Chair.

Kim Greaves Stoute

Kim Stoute joined Michael
Greaves Associates (MGA) in
2009 after completing her MBA at
Emory University. For her, it was an
easy decision to join her parents and
brother in the family business. She
has a keen sense of family, and is
proud to be a part of a legacy.
In her role as director, Kim
is responsible for managing the
human resources, administrative,
and ﬁnance departments at MGA.
Some of her duties include training,
ﬁnancial analysis, and managing
employee concerns.
Most recently, Kim was challenged with planning and organizing the company’s 30th anniversary
celebrations, which included a church service, a weekend retreat, and
a dinner.
Since joining MGA, Kim has successfully completed a customs
procedures course and she is currently undergoing training to become
a licensed customs broker.

Going to University?

Apply to IAM for tuition assistance anywhere in the world!
Scholarship applications are now being accepted from qualified individuals
enrolled at an accredited college or university worldwide.

This year, the Alan F. Wohlstetter Scholarship Fund will celebrate
its 10th anniversary by providing TEN scholarships of $5,000
each to assist the employees of IAM member companies
and their dependents with college tuition.
This benefit is also available to Student Members of IAM.
The deadline for submitting applications is May 1, 2012.
Supporting documents are required, so start early.
All application materials must be submitted together.
The AFWSF board selects recipients based on the merit of each
applicant. For more information on eligibility, requirements, and
application instructions, go to www.afwscholarship.org
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ALAN F. WOHLSTETTER SCHOLARSHIP UPDATE
The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting �
giving levels) to the Alan F. Wohlstetter Scholarship Fund received during the last 12 months are as follows:
Platinum ($5,000 or more)
AARE Logistics, LLC
*Crown Worldwide Holding, Ltd.
(in memory of James Thompson Sr.)
*DeWitt Companies, Ltd., LLC
(in memory of Richard DeWitt)
*Gridiron Forwarding Company, Inc.
Hyatt Regency, Denver
*National Forwarding Co., Inc.
(in honor of Alan F. Wohlstetter and
in memory of F. L. McKee, Sr.)
Royal Hawaiian Movers
Gold ($2,500–$4,999)
*ABBA International
*Approved Forwarders, Inc.
(in memory of Richard DeWitt)
Daycos, Inc.
DeWitt Transportation Services
of Guam
Gateways International, Inc.
Pac Global Insurance Brokerage, Inc.
The Pasha Group
James Thompson Jr. (Crown Worldwide)
(in memory of James Thompson Sr.)
Wagler Integrated Logistics, LLC

Silver ($1,000–$2,499)
*Adele Forwarding Ltd.
Approved Forwarders, Inc.
Arrowpack International
Atlas World Group International
BINL, Inc.
Blonde International, Inc.
Cargo Express (Saipan) Inc.
*Cartwright International Van Lines, Inc.
*Classic Forwarding, Inc.
*Coleman World Group
*Crystal Forwarding, Inc.
Deseret Forwarding International, Inc.
*DeWitt Companies, Ltd., LLC
(in memory of Woody DeWitt)
*Executive Moving Systems
Executive Relocation International, Inc.
*Foremost Forwarders, Inc.
Interstate International
Interstate Van Lines, Inc.
*Jet Forwarding, Inc.
*Nilson Van & Storage
Puget Sound International, Inc.
Royal Hawaiian Movers
(in memory of Richard DeWitt)

*Southwest Port Services Inc.
*Sterling International
Stevens Forwarders, Inc.
*Taurus Forwarding, Inc.
Tri-Star Freight Systems, Inc.
True North Relocation, LLC
*Victory Van Corp.
*Worldwide Moving & Storage
Bronze ($500–$999)
“B” Transfer
Baltic Forwarding, Inc.
*Claims Adjustment Technology, LLC
(in honor of Sandra Rowe Maier)
Rick and Judith Curry
Royal Alaskan Movers, LLC
(in memory of Richard DeWitt)
*TG International Insurance Brokerage
(in memory of Richard DeWitt)
In Kind or Other
ACE Relocation Systems, Inc.
*Jackie and George Agner
Daycos, Inc.
M. Dyer & Sons, Inc.

*Denotes contributions made since the previous issue of The Portal was published.
Join this prestigious list of contributors by sending your contribution TODAY! For more information on how to donate, please
go to www.afwscholarship.org. Make checks payable to Alan F. Wohlstetter Scholarship Fund.

Alan F. Wohlstetter Scholarship Fund

5904 Richmond Highway, Suite 404 • Alexandria, VA 22303
Phone: (703) 317-9950 • Fax: (703) 317-9960
The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to
the Scholarship Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your
employees that scholarships are available to qualiﬁed candidates of any IAM company worldwide. For further information, visit www.afwscholarship.org
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CMMB OUTLOOK
Laura Wegener Named Representative for Region 1—Africa

L

aura Wegener, group international director, Stuttaford
Van Lines in Johannesburg, South Africa, has been named a
CMMB Representative for Region 1—Africa.
Wegener, who was born and raised in Johannesburg, attended
the University of the Witwatersrand in that city. Originally, she
intended to qualify as a schoolteacher, but as she was nearing
completion of her course, she decided to change career paths. She
launched her career at Stuttaford, where from 1975 until 1992 she
worked in customer service, shipping, and international partner
relationships. She then spent six years as director at Magna International Movers in Johannesburg before returning to Stuttaford in
her current capacity as group international director.
In her current role, she focuses on building and nurturing the
company’s overseas partner relationships, and she also heads up
the Group’s centralized shipping ofﬁce. “The bulk of my working
career has been shipping and shipping-related,” she says, with
customer services wrapped into the whole.
She has been active in professional industry organizations as
well, and from 2007 until 2009 served as president of the South
African International Movers Association (SAIMA)/FIDI South

Laura Wegener

Africa; as a SAIMA board member since 2010; and as a representative of the Business Council for Africa–South Africa in
2011.
An advocate of community involvement, Laura has raised
funds to support an underresourced primary school in the eastern
suburbs of Johannesburg.

SECURITY
ISA Volume of Commercial Shipments Soars
By Mike Cazalet, ISA Chair

T

he Board of Directors of the International Shippers Association (ISA) is pleased to announce that in the ﬁrst two quarters
of 2012, IAM member participation doubled the volume of
containers booked with the three participating preferred vendors
versus the volume in all of 2011.
Through June 2012, ISA members have booked approximately 351 TEUs, compared with a total of 348 TEUs for all of
2011.
Six to eight ISA members account for most of the volume,
and they clearly have taken full advantage of the discounted
service contract rates negotiated on behalf of ISA members. They
are also in position to take advantage of any patronage dividends
that may be approved by the ISA board.
Both the board and the participating vendors/carriers have
noted that many ISA members are booking shipments with the
participating agents—SeaCorp, DCL, and Mallory—but have
failed to register with them as an ISA member. If you do not register as an ISA member, you may not be afforded the discounted
rates, nor will your company be eligible for any possible patronage dividend.
We highly recommend that all commercial ISA members
register with the participating vendors/carriers as soon as pos-

sible in order to take advantage of the incentive rates, as well as
make themselves eligible for future patronage dividends that are
approved by the ISA Board.
The contact information for the participating commercial
agents/carriers is below:
DCL (Direct Container Line/Vanguard Logistics)
+1 (847) 238-5029 / Contact: Lisa Reich
Lisa.reich@vanguardlogistics.com
Mallory Alexander International Logistics
+1 (502) 327-7776 / Contact: Theresa Walker
theresaw@mallorygroup.com
S.E.A. Corp
+1 (704) 732-6063 / Contact: Steven Leff or Sheena Kiser
rates@seacorpnc.com or bookings@seacorpnc.com
ISA is a nonproﬁt cooperative buying group open to both IAM
and non-IAM members. For more information please visit
www.isaship.org.
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MARITIME/OCEAN SHIPPING
Grays Harbor Celebrates Chrysler’s Booming Exports

R

epresentatives from Siem Car Carriers, Port of Grays Harbor in Aberdeen, Washington, and The Pasha Group
welcomed Chrysler executives William
Cook, Mike Dezenski, and John Grifﬁn
at a ribbon-cutting ceremony at the Port
on August 22. The celebration recognized
the 100,000th export vehicle processed for
Chrysler by Pasha Automotive Services
(PAS), loaded onto Siem car carriers by
Pasha Stevedoring & Terminals and
Local 24.
The vehicles are shipped out of Grays
Harbor to ports in Asia using Siem’s
NAPA service (North American Paciﬁc
Asia), which offers direct Roll-On/RollOff service with a ﬂeet of modern Pure
Chryslers being loaded for export from Port of Grays Harbor
Car and Truck Carriers. Jeff Campbell,
Siem Vice President, noted, “Increased
exports mean increased job opportunities.
Our partnership with Pasha and the Port of
Grays Harbor provides expansion opportu- vated local work force. In partnership with jobs, and prosperity to the community.”
nities for all of us.”
the Port, PAS is now rapidly expanding
Michael Pasha, general manager for
The number of Chrysler exports
its operations as new infrastructure and
Pasha Automotive Services, said, “We
shipped out of Grays Harbor greatly
increased rail access are drawing attenlook forward to meeting new challenges
exceeds the estimated 25,000 units a year
tion to OEMs capitalizing on the growing
with each new customer. We would like
anticipated at the inception of this business demand overseas for U.S. manufactured
the growth pattern at the Port of Grays
in January 2010, demonstrating a healthy
vehicles.
Harbor to match what we have experigrowth for these partners in transportation.
President of the Port Commission
enced at our Port of San Diego operation,
Pasha, established in 1947, opened its port Chuck Caldwell, stated, “We are very
which we opened in 1990. That ﬁrst year
processing operation at Grays Harbor a
excited and proud to be a part of this great we processed 30,000 cars, and we have
year prior to the Chrysler contract.
milestone. We look forward to an ongoing now exceeded 4 million. The same poAmong the beneﬁts that drew Pasha to partnership with Chrysler and Seim, The
tential exists at the Port of Grays Harbor.
the Port of Grays Harbor, in addition to its Pasha Group, Puget Sound and Paciﬁc
We have nowhere to go but up, thanks to
deep water berths and its strategic location, Railroad, and Union Paciﬁc Railroad as
prestigious partners like Chrysler, Siem
are its available property and a solid moti- they continue to bring more opportunities, and, of course, the Port itself.”

MILITARY/GOVERNMENT UPDATE
IAM, Trucking Industry Meet with SDDC Commander on
Proposed Change to the Fuel Surcharge Baseline
By Charles L. White, Director of Government & Military Relations

O

n August 14, IAM staff and other key industry stakeholder
groups met with MG Thomas Richardson, SDDC Commanding General, and his staff to discuss SDDC’s proposal to
change the current DOD Fuel Surcharge (FSC) baseline from
$2.50 to $3.93.
In early July MG Richardson signaled the proposed change
in a letter that went to a number of industry associations and was
then further detailed in the SDDC Docketing System (http://
docketing.sddc.army.mil/). The proposed change was ofﬁcially
announced in the Federal Register on September 1, 2012.
A very lively discussion took place at the two-hour meeting
with the general. Most participants took the position that the proposed radical change in the FSC baseline would have a crippling
effect on the “owner-operator” community that moves the bulk
of DOD trafﬁc in both the freight and household goods arenas.
Currently there is a Congressional mandate that TSPs push all
of the FSC revenue down to the actual users of the fuel. If TSPs
are forced to wrap all of their fuel cost (up to the $3.93 level)
into their transportation rate, then that revenue becomes part of
the linehaul and there is no way to ensure that the Congressional
mandate will be adhered to.
During the meeting a number of speciﬁc issues were addressed:
1. SDDC deﬁnitely plans to adjust the FSC baseline. They feel
they are overpaying for fuel as the FSC was designed to
compensate TSPs for unexpected spikes in fuel costs.
2. Even MG Richardson conceded that a baseline of $3.93
may be too high, and it appears that SDDC is considering
lowering that ﬁgure. Currently he would not indicate what
level SDDC would consider but indicated that SDDC would
propose an amended baseline change by September
3. A large part of the discussion from the industry stakeholders, the freight TSPs in particular, centered around moving
to a “mileage based” FSC methodology similar to the one
used by GSA. The command said they would take that under

consideration but that making that change would probably
be a long-term solution if adopted, the reasoning being that a
great deal of system (DPS) programming would be necessary
and that would take time and money to complete.
4. The personal property stakeholders (IAM, AMSA, and the
National Council of Moving Associations) did an excellent
job of pointing out the differences between household goods
and freight with regard to this proposed change. We have
many similarities (owner-operator issues) with the freight
community but our differences make this change even more
onerous.
• We are able to change our rates only once a year, whereas the freight carriers can amend their tenders at any time.
• On the domestic front TSPs are required to bid their
rates off a set baseline. This baseline was originally constructed with an element that took into account the cost of
fuel. We proposed that if the FSC baseline is raised then the
400NG baseline needed to be amended (i.e., increased) to account for this major change. The general and his staff seemed
to understand this position and promised to take it under
review.
IAM has written a follow-up letter to MG Richardson summarizing the points made during the meeting and once again
emphasizing the differences in the freight and personal property
programs. The comments have also been published in the SDDC
docketing system and are available for review.
Attending the meeting on behalf of IAM were Terry Head,
IAM President; Charles White, IAM Director of Government
& Military Relations; Jeff Coleman, Chair; Peg Wilken, ViceChair; and Tim Helenthal, Executive Committee member and
Chair of the Accessorial Committee.
Overall the meeting should be considered a positive ﬁrst step
toward amending SDDC’s original proposal and in helping to
make the ﬁnal outcome more palatable for industry.

A Promising Start for New
SDDC Ofﬁcial

O

n August 13, the day before IAM attended a meeting
at Scott AFB regarding a proposed change to the DOD
Fuel Surcharge baseline, staff members Terry Head and
Charles White enjoyed an initial meeting with the new SDDC
Personal Property Director, Lt Col Michael Erhardt. Erhardt
reported for duty in July after leaving command of the aerial
port at Ramstein, Germany. Lt Col Erhardt replaces Lt Col
Derek Oliver, who retired from the Air Force in May.
Though he has no previous personal property experience
Erhardt appears to have jumped in “feet ﬁrst” and has totally
immersed himself in all of the key issues SDDC personal
property is facing.
Erhardt and four other members of his staff met with
IAM for almost two hours discussing a myriad of issues. All
parties felt it was a constructive ﬁrst meeting and our initial
impressions of Lt Col Erhardt were very encouraging.
As IAM welcomes Lt Col Erhardt we offer our best
wishes to Daniel Martinez, SDDC Rates Division Chief
and formerly the Acting Personal Property Director, who is
leaving SDDC Headquarters. He will report to his new assignment with the SDDC support unit, the 599th Transportation Brigade, Wheeler Army Airﬁeld, Wahiawa, Hawaii, on
October 1.

Lt Col Michael Erhardt

L

t Col Michael Erhardt is the
Deputy Chief of Staff for
Personal Property, Military Surface
Deployment and Distribution
Command, Scott AFB, Illinois. He
is responsible for the management
and oversight of the Defense Personal Property Program and develops business rules and governing
procedures for the operation of the
$2B annual Department of Defense
enterprise.
Erhardt was born in North Dakota and enlisted in the
Air Force from 1985 to 1989. He subsequently earned a B.S.
degree from the University of North Dakota and was commissioned via Ofﬁcer Training School in 1994. He is a career
logistician with enlisted and ofﬁcer experience in ground and
air transportation, aircraft maintenance, munitions, and logistics plans. He has held staff positions at USTRANSCOM and
the Air Staff. He deployed in support of Operation Southern
Watch in 1995 and served as a senior logistics advisor to
an Afghan National Army battalion in support of Operation
Enduring Freedom in 2009. Prior to his current assignment,
Erhardt served as commander of the 721st Aerial Port Squadron, Ramstein AB, Germany.

TECHNOTES
Kenya’s Technology Start-up Poised to Take off

V

isitors to Kenya’s capital are often horriﬁed by the homicidal
minibuses called matatu. They swerve around potholes,
seldom signal, and use their iffy brakes only at the last second.
They are therefore an ideal subject for a video game, which is
why Planet Rackus, a Nairobi start-up, released “Ma3Racer” last
year. Each player uses his mobile phone to steer a matatu down
the street. The (unrealistic) goal is to avoid pedestrians. Within a
month, a quarter of a million people in 169 countries had downloaded the game.
Planet Rackus is one of hundreds of start-ups that have
sprung up in Nairobi over the past couple of years. They are part
of a quiet tech boom in Kenya, a country better known for coffee and safaris. In 2002 Kenya’s exports of technology-related
services were a pifﬂing $16 million. By 2010 that had exploded to
$360 million. To its boosters, Nairobi is “Silicon Savannah.”
However, it differs from its silicon sisters in one crucial
regard. From the start, its tech ﬁrms have designed their products
for mobile phones rather than computers. Kenya is still a poor
country; few of its people own laptops. But there are 74 mobile
phones for every 100 Kenyans, well above the African average of
65. And nearly 99 percent of Internet subscriptions in Kenya are
on mobile phones.
Investors are piling in. Nailab, a working space for technology professionals, opened on Nairobi’s Ngong Road in
2011. Down the street is 88mph, a seed fund and incubator that
launched earlier this year. Innovation 4 Africa, a similar outﬁt,
shares the space. Two others, Savannah Fund and GrowthHub,
started operations in May. Kenya’s biggest bank, Equity Bank,
wants a piece of the action. It will also open an “innovation center” by the end of the year. Most of these funds focus on mobile
technology. GSMA, a global association of mobile operators, is
about to open an Africa ofﬁce, also on Ngong Road.
A shilling for your thoughts

Incubators provide start-ups with advice and cheap spaces to
work, in exchange for a stake. In Nairobi they have plenty of talent to choose from. In June, 25 teams of young men and women
pitched their ideas to a panel of investors at Pivot East, an annual
contest for start-ups seeking funds. Some 200 teams applied for a
spot.
Three factors helped Nairobi to become an African tech hub.
The ﬁrst is a supportive government. In 2005, when Bitange
Ndemo was appointed as permanent secretary to the ministry of
information and communications technology (ICT), Kenya was a
technological backwater. Access to the Internet was available only
through satellite connections and was wallet-sappingly expensive.
In 2009 Mr. Ndemo brought the ﬁrst of four undersea Internet
cables to the Kenyan coast. Prices plummeted and bandwidth exploded. Just under 12 million of the country’s roughly 40 million
people now use the Internet, a number that has trebled since 2009.
Second, Kenya has undergone a revolution since 2007, when
M-PESA, a mobile-payments system operated by Safaricom, a

phone company, was launched. Many start-ups at Pivot East use
it as a base for their business. One team streamlined the payment
of school fees through the service by helping institutions and parents keep track of upcoming and late deposits. Another offered an
electronic version of Kenya’s popular informal savings groups.
M-PESA has also inspired others. In May Google launched Beba,
a pre-paid card for commuters using Nairobi’s local buses. Insiders say that this is a test run for a much larger cashless-payment
system.
Third, since 2010 Nairobi has had a place, called the iHub,
for local techies to get together and exchange ideas. The iHub
has expanded to include a consulting arm, a research department
and an incubation space called m:lab, which supports start-ups
developing mobile applications. Erik Hersman, who founded the
iHub, is also a partner in Savannah Fund.
Investors are not the only people putting money into Nairobi’s start-ups. The city is brimming with aid agencies, development funds and foreign NGOs eager to shell out shillings. For
many young entrepreneurs, seemingly free money beats having
to give up a stake in their companies to venture capitalists. But
cash from grants comes with strings attached, often in the form
of abstract “goals.”
At Pivot East, Paul Kukubo, the boss of Kenya’s ICT board,
a government body that champions high tech, beseeched the
audience to take more risks. “If we continue to make the sector
grant-dependent, we will stop entrepreneurs,” he said. Incubators
hope that start-ups will see surrendering equity as a fair price for
the contacts and training they provide.
Will Nairobi then compete with other emerging tech hubs
such as Bangalore and Tel Aviv? Not at once, says Joe Mucheru,
head of Google in Kenya. Nairobi has exported two notable innovations: M-PESA (which began life in London) and Ushahidi,
a non-proﬁt platform for crowdsourcing information during disasters. But most Kenyan tech ﬁrms are coming up with solutions
to local problems. A team at Pivot East has built a service to help
poultry farmers, who waste hours sitting around watching their
chickens, keep track of their brood with text-message alerts. “We
need to solve the nitty-gritty ﬁrst and then we can invent new
things,” says Mr Mucheru.
Yet this may ultimately be the key to Kenya’s success. “We
have so many problems that can also be opportunities,” says Mr
Ndemo. M-Farm, a service that gives farmers access to market
prices for the cost of a text message and allows them to group
together to buy and sell products, has won several supporters and
awards. It is the sort of thing Kenya could export to other poor
countries. “You can create mobile apps from anywhere in the
world,” says Chris Locke of GSMA, citing the success of Angry
Birds, a Finnish phenomenon. Angry matatu drivers could be
next.
—SOURCE: The Economist

U.S. Bank Unveils Travel
VirtualPay

U

.S. Bank recently unveiled the
branding for its new automated
travel billing reconciliation tool. U.S.
Bank Travel VirtualPay, powered by
Conferma, replaces manual central billing with single-use account numbers for
managing air, hotel, and car bookings.
The new tool was formally introduced at
the Global Business Travel Association’s
annual convention as the newest addition
to the bank’s expanding suite of global
corporate travel payment solutions.
Travel VirtualPay can replace a
variety of central billing methods, including ghost accounts, agency invoices, and
hotel direct bill. It also provides organizations a way to pay for travel by individuals who are not issued plastic, such as job
candidates, contractors, and infrequent
travelers.
With U.S. Bank Travel VirtualPay,
travel managers can identify and track a
booking from time of reservation through
ﬁnal settlement and audit. When a travel
supplier charges the account, an automated reconciliation process accurately
matches traveler and transaction, triggering immediate payment. The process
dramatically reduces paperwork, potential
errors, and the cost of labor-intensive
processes, while seamlessly producing a
transparent view of travel spend for supplier and buyer alike.
Conferma has also partnered with
Sabre, the world’s largest travel marketplace provider, to extend this capability to
a broad base of travel agencies.

6 Tools to Manage Your Twitter Followers

M

anaging Twitter followers can become a time-consuming task. Here
are six tools that can help.
Twepe. Twepe, for a small cost, sends you
a daily summary e-mail of your Twitter
follower activity, including new followers
and lost followers, and alerts you immediately with an e-mail of any mentions.Use
Twepe to analyze whom you should follow back and spot Twitter bots that follow
you one day, and unfollow the next.
Usequitter. Similar to Twepe, but sending
a weekly summary. Free for now—with a
planned paid version on the horizon.
Followerwonk. With Followerwonk, you
can analyze and chart your followers by
age, message volume, and other metrics;
view and sort all of your followers in a
spreadsheet format, allowing you to see
the most inﬂuential or least active; search
Twitter bios of your followers and their
followers; compare followers and analyze
their activity; and unfollow without leaving the site.
Manage Flitter. Most Twitter accounts fol-

low accounts that don’t follow them back
or are inactive. These reduce the ratio of
followers and make the account look less
inﬂuential. Manage Flitter is a free tool
that scans your account and then lists all
of your followers. You can then sort them
by volumes of followers, accounts they are
following, the number of lists they are in,
and the volume of tweets they have sent.
There are also ﬁlter options as well. Once
you’ve sorted your followers the way you
desire, you can then tick and bulk unfollow accounts in one step.
Tweepi. Tweepi is another tool for ﬁnding
people who don’t follow you back and
unfollowing them, with features including

the ability to enter a username, sort their
followers or whom they follow, and then
follow some of those accounts, follow accounts on another member’s list, or paste
in a list of user names and review those
accounts. These features are useful for
growing the list of accounts you follow in
the hope of gaining followers back.
Some of the more advanced features
are paid for. Personally I ﬁnd a combination of the two works best without paying
a fee, based on what I’m trying to achieve.
Contaxio. Contaxio works across Twitter,
Facebook, LinkedIn and Google+ to varying degrees, determined by the functionality their individual APIs support. Contaxio
offers clean interface, support for multiple
platforms and the ability to export data.
There are free and paid versions.
Features include the ability to analyze
followers and your following and take action on those you select. The tool has free
and premium versions.
Plenty of other Twitter tools are
available, but no matter what tools you
use, check what permission they request
of your account before granting them,
and, if you stop using them, log in into
the Twitter site and remove their access.
Watch out for tools that send a message
from your account saying you are using
the tool—there’s typically a tick-box.
Source: Search Engine Watch

BUSINESS & ECONOMIC NEWS
Survey: Mobile Strategy a Big
Weakness for Small Businesses

S

mall businesses are starting to recognize the importance of
mobile marketing and m-commerce, but they still have a long
way to go. According to the Web.com Small Business Mobile
report, more than 61 percent of small businesses have no mobile
search strategy.
Only 60 percent of the small businesses surveyed even have
a website. Of those, only 26 percent were mobile-friendly (the
same layout/content as the standard site adjusted to ﬁt the smaller
smartphone screen), and a mere 14 percent have a standalone
mobile website. Of course, with nearly two-thirds of entrepreneurs in the survey acting as their own marketing departments,
it’s tough to make time for this—but it’s now essential for small
business owners to have mobile-ready sites.
Why it matters to your business: With more than 82.2 million Americans and countless more overseas using smartphones
for everything from search to shopping, there’s a clear reason to
get moving on your mobile strategy. Still not convinced? Of the
business owners surveyed that had a stand-alone mobile sites, a
whopping 84 percent saw an increase in sales because of it. Now
get moving! Your customers certainly are.
SOURCE: Huff Post, Small Business News and Trends

INDUSTRY NEWS
A look at people and events shaping IAM member companies

Eveline Kumoro

Asian Tigers Mobility Indonesia has
hired Eveline Kumoro as a new member
of its relocation division team. Having
spent more than ﬁve years working for one
of largest relocation companies in Singapore, Kumoro brings vast experience and
professionalism to the table, the company
said.
Santa Fe Group has announced the appointment of Andrew Scott as regional
manager, Records Management for Santa
Fe, Asia, effective November 1. Well
known within the Santa Fe Group, Scott
served as country manager, China from
1997-2007. In that role he was active in
the development of the records management business in China. Since leaving
China, he has been living in his native
New Zealand.
Scott, who will be located in Singapore, will be closely engaged with clients
as a part of the company’s customer-centric initiatives to ensure that its services
and performance are in line with clients’
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Chris Richardson

needs. He will work with the entire
records management team to ensure customer service and operational consistency
across our network.
Interdean recently named Chris Richardson business development manager for
Switzerland. He will be responsible for
developing and managing clients’ global
mobility programs throughout Switzerland.
Richardson is an expert in helping
global businesses get the very best out
of their international mobility programs
in order to achieve their business goals.
Whether that means redesigning their
global mobility policies, reducing costs,
or ensuring compliance, he is tasked with
creating innovative solutions for each
company’s individual requirements.
Richardson has worked in the international relocation industry for 20 years, and
joins Interdean Geneva from The Pasha
Group, where was director of global business development.

Mathieu Dunod

Earlier in his career, Richardson
worked in Los Angeles and Toronto
for Crown Relocations, managing their
relocation accounts. He has also lived and
worked in Paris, New York, and London,
where he held account management and
business development positions and where
his knowledge of the industry advanced
from logistics, shipping, and moving to
international relocation and global assignment management.
Having lived in Zurich for the past
few years, Richardson begins this new
chapter of his career in Switzerland’s other
commercial hub, Geneva.
Also at Interdean, Mathieu Dunod
has joined the company as Director, Africa
Region. Dunod, who is well known to
many in the industry, will be working
closely with the Interdean management
team to manage the company’s service
capabilities and expanded partner network
in support of the entire Santa Fe Group.
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EXPANSIONS

Anthony Uriati

Ola Lundvall

Jackie Agner

Mike Cazalet

Arpin Van Lines has promoted Anthony Uriati to dispatch assistant of the Midwest region. Previously he was senior military
customer care representative. As dispatch assistant, Uriati is
responsible for assisting with all inbound and outbound domestic
household tonnage in the Midwest region.
Before joining Arpin Van Lines in 2010, Uriati lived near
Rome in Sora, Italy, where he worked for his wife’s family’s
transportation business, Disaltek S.R.L., dispatching a dozen
trucks throughout several European countries.
Aspire Mobility in Sweden has hired Ola Lundvall. With more
than 15 years of experience in the Swedish moving industry,
Lundvall was brought on board to strengthen the company’s customer service function to cope with the fast increasing volumes
of business being handled by the company, which was founded in
2012 by Mobeltransport Danmark.
Covenant Transport Solutions in Sumner, Washington, has
announced that Jackie Agner, IAM Core Members Representative, has relocated her business and household goods team.
Puget Sound International, where Agner previously was director,
household goods, recently made the decision to no longer handle
household goods movements, military or commercial.
Interstate International, Inc. in Springﬁeld, Virginia, has
named industry veteran Mike Cazalet president and managing director. In his new role, he will lead the strategic direction,
drive growth, and oversee the management of the forwarding and
logistics business at the company.
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U-Storage was established 14 years ago in Bogotá, Colombia.
It started as a local moving and self-storage company and it has
expanded into national and international moving, as well as into
records storage.
In 2011 Conconcreto, one of the top three construction
companies in Colombia, acquired 60 percent of U-Storage. As a
result, U-Storage is going through an expansion phase, involving
construction of three new self-storage facilities and two ofﬁce
buildings, as well as a renovation of moving vehicles. Being a
part of Conconcreto will allow U-Storage to strengthen its infrastructure, as well as its capabilities to service clients around the
world.
The company is currently building new facilities in Medellín and Bogotá, which will start operations in the fourth quarter
2012, as well as an ofﬁce in Cartagena/Barranquilla that will
open soon. With these new facilities, U-Storage will have 98,000
square feet available to its clients in Colombia and around the
world. The new facilities comply with high international standards to ensure the safety of customers’ household goods and
personal effects.
Interstate International has opened customer service operations
in both Asia and Europe to better service its corporate client business locally. “Because of customer demand,” says Mike Cazalet, president of Interstate International, “it has become more
important to be present in the regions globally where our clients
and their international assignees are moving from and to in order
to provide support with a local culture, local language and within
the same time zone as a convenience to our customers.”
Cazalet said the ofﬁces in Hong Kong and Madrid are
staffed with seasoned, multilingual associates from the removals
industry. Experienced in the move management process related to
local, regional, and international removals, they provide professional and timely coordination and communications to Interstate’s
clients and their international assignees, and interface with the
company’s global partners in the regions.
By the end of September, Interstate International hopes to
be one of the ﬁrst U.S.-based removals companies with a customer service ofﬁce based in South America to serve the needs
of clients requiring household goods services from or to Latin
America, and to be able to deal with the challenges which can
accompany the importation or exportation of removals from this
region. It is Interstate’s intent to provide customer service support
only with its own staff, not to become an operational company
with “brick and mortar, trucks and crews” in the local markets,
said Cazalet.
“Further,” he added, “we will employ all the features of our
FIDI/FAIM ISO process in each of our three international locations to ensure that quality is maintained throughout the entire
move process.”
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UniGroup Worldwide UTS (UniGroup
UTS), a member of the UniGroup family
of companies, recently announced the
addition of four associates to its Shanghai and Hong Kong ofﬁces. The associates expand the company’s capabilities
in logistics, business development, and
regional pricing.
Michael Tao joins UniGroup UTS as
logistics manager. Tao is based in Shanghai and will lead the efforts in the local
market to help fulﬁll customers’ global
transportation and logistics needs, working
in conjunction with the UniGroup headquarters in St. Louis as needed. Tao has
more than 10 years of experience in the logistics market including customer service,
business development and management
roles.
Scoﬁle Gu is based in the Shanghai
ofﬁce. Gu joined UniGroup UTS as the
assistant logistics manager and will assist
Tao in developing effective logistics solutions for customers in the local market. Gu
brings shipping, customer service, operations, and business development experience to UniGroup.
Pauline Wentzel joins Tao and Gu
at the Shanghai ofﬁce. Wentzel, ﬂuent in
four languages, brings expertise in the
moving industry and across various other
industries in marketing, customer service
and business development roles. In her position as business development manager,
she will be responsible for identifying and
creating new business opportunities, maintaining previously established customer
relationships and help manage marketing
activities and brand awareness initiatives.
Kaeyln Choo, based in Hong Kong,
was appointed as a regional rates specialist and personal assistant to the managing
director. Choo has four years of experience in the relocation industry, working as
a former customer service representative
in Malaysia and ISO management.

Kevin
Brown, a
partner
at Shore
Porters’
Society

Shore Porters’ Society, headquartered in
Aberdeen, Scotland, has invested £2 million in the building of a new warehouse in
the city’s harbor area.
Work began recently on site with the
demolition of the existing Cotton Street
building, with the company expecting
building work to be completed by February 2013. The project, in addition to the
demolition, will involve removing asbestos and constructing the new warehouse.
The building, which is 2.5 times the
size of the Shore Porters warehouse it
replaces, will be used for commercial,
domestic, and archive storage.
Shore Porters has previously acquired
buildings only in Aberdeen, and this is the
ﬁrst time in its long history—the company
was established in 1498—that the ﬁrm
has carried out a demolition and build of a
brand-new warehouse.
This project follows the company’s
£500,000 investment in all new state-ofthe-art vehicles at the start of the year.
Kevin Brown, a partner at Shore
Porters, said, “The new site will allow us
to increase our capacity for commercial
storage and will provide more options for
people and businesses seeking storage in
the area.”

At the grand opening, Mrs. Wannida Boonprakong (third from left), the Governor
of Samutprakarn Province, presided over
the ceremony together with Mrs. Pairoah
Pungthong (second from left), the ﬁnancial
chair of Boonma.

Boonma recently opened the third brandnew cold storage facility in Thailand in
cooperation with Thai Max Cold Storage,
Igarashi Reizo (Japan), and Mitsui O.S.K.
Lines. Located in Samutprakarn province,
it offers 18,000-ton capacity with temperature from –40’C to +22’C. The total
area of 27,000 square meters consists a
cold storage area (16,000 square meters), a
chilled storage area (1,500 square meters),
dry storage area (1,400 square meters),
and 13 loading docks.
A pioneer in computerized cold
storage service provider with increasing
demand of the market, the group has now
become the number one cold storage in
town, according to a Boonma spokesman.

Britannia Leatherbarrows Solves Chef’s
Moving Nightmare

W

hen Bournemouth removals company Britannia Leatherbarrows
got an e-mail from a Mrs. Ramsay one
Wednesday morning recently asking them
to move the contents of a four-bedroom
house from Hampshire to London, they
thought it was just another routine inquiry.
But when they discovered that Mrs.
Ramsay was none other than the wife of
celebrity chef Gordon Ramsay, the team
suspected it would be no ordinary move.
They were right. The Ramsays wanted
a full packing service for the entire contents of the house, and the move included
a full-size tubular steel football goal from
the garden. Simple enough for an experienced moving company, except that the
whole job had to be completed by Friday!
A quick phone call to Mrs. Ramsay by
Britannia sales estimator David Bigglestone conﬁrmed that the house had to be
cleared within a day, so it was all hands
to the pumps. Never one to shrink from a
challenge, Leatherbarrows operator Rich-

ard Fisher started checking all the existing bookings and scouring the rest of the
network for resources. It was touch and go
at one point, but the break he needed arrived with a last-minute postponement for
the next day.
An urgent call to the Ramsays was
made to arrange a survey at 4:30 p.m.,
and by 5 o’clock a quote had been organized and the job conﬁrmed at just past 6
o’clock that evening. The following day
by 9 a.m. a crew, vehicle, and materials
were in place and the whole house was
packed and loaded ready for delivery by
late afternoon.
“Fantastic efﬁciency,” said Tana Ramsay when she called to say thanks, adding,
“The crew were great and it was so nice to
deal with a company who just set to work
right away and got the job done without
any fuss.”
As for the goalposts, they were dismantled and loaded into the van with six
inches to spare!

David Bigglestone and Richard Fisher cooked up a successful move for celebrity chef
Gordon Ramsay.

IAM’s Got Talent!
Candid Relocations Nigeria General Manager
Arinola Christie Ajagba Releases Her First Album

T

Lloyd’s of London building

Reason Global Appointed
Lloyd’s of London Broker

R

eason Global has become the ﬁrst insurance broker dedicated to the removals and self-storage industries to be accepted
as an ofﬁcial Lloyd’s of London broker. This prestigious appointment means Reason Global is one of just 180 brokers across the
globe to have direct access to the world-renowned underwriting
expertise within Lloyd’s.
The famous Lloyd’s brand not only offers strength and security for customers, but also global reach, as Lloyd’s accepts business from over 200 countries and territories worldwide. Yet while
Lloyd’s is now the world’s largest insurance market, it started out
in the more modest surroundings of Edward Lloyd’s coffee house
in the 17th century. As London’s importance as a trade center at
that time led to increasing demand for ship and cargo insurance,
Lloyd’s coffee house became recognized as the place for obtaining marine insurance—and Lloyd’s is still the world’s leading
market.
Dave Raynor, managing director at Reason Global, noted,
“The Lloyd’s name really does sell itself and we’re delighted to
be the ﬁrst in our highly specialized industry to offer these types
of services to our customers, both in the UK and overseas. With
our continued success over recent years, we felt the drive to
become a Lloyd’s broker was the next logical step, particularly as
we already have team members with a great deal of experience in
working within the Lloyd’s marketplace.
“Now, not only will direct access to the Lloyd’s marketplace
give us greater ability to place global risks, but it will also provide our customers with access to a broader range of underwriters to suit their speciﬁc needs and requirements.”
Reason Global underwent a rigorous selection process to
become Lloyd’s brokers, with auditors assessing suitability, regulatory compliance, reputation and ﬁnancial standing. Business at
Lloyd’s is still conducted face-to-face in the market’s famous Underwriting Room, enabling immediate access to decision-makers
and innovation, speed, and better value solutions for customers.

he woman who coordinates moves for Candid Relocations
Nigeria Limited as the company’s general manager has
another passion that is putting her in the spotlight in her home
country. General Manager Arinola Christie Ajagba has released
her debut album called “Showpiece,” a collection of gospel
music.
Ajagba started singing as a child, beginning with Sunday
school and throughout her youth in choirs. The daughter of nursing administrators, she comes from a family where her parents
and siblings are singers and musicians.
“Singing is to me like living,” she says, adding that she has
drawn inspiration from her older sister, also a singer, and Cece
Winans, Donnie McClurkin, and Yolanda Adams. “I love and
enjoy singing, so I took time to go through some processes of
learning, observation, developing myself, and writing my songs
to the point that I can impact lives through singing songs of joy
and hope to them.”
Pop gospel is Ajagba’s kind of music. She says the Nigerian
gospel music scene is evolving quickly, and her 10-track album,
“Showpiece,” builds on that trend. Music and moving may seem
like a non sequitur, but both, she says, “require discipline and
having fun around an activity that is my passion.”
Her advice for other aspiring artists also applies to anyone
else trying to succeed in other ﬁelds: “My advice is that they
should work at their dreams intelligently, ensure they have a message they intend to communicate to their audiences. They should
also realize that life is in phases. Be yourself and … keep learning and improving yourself in that dream of yours. Be patient,
but don’t take no for an answer in case things are working against
your dreams.”

CD cover of Arinola Ajagba’s debut album

Olympic Torch Arrives
at McGimpsey’s

W

hat a great morning McGimpsey’s
had when the Olympic torch ar-

rived.
Laura McGimpsey, daughter of director Stephen McGimpsey, was chosen
as a Young Ambassador for the Olympic
Games and as a result of this was able to
take the Olympic torch home for a few
days before the Games began. She took
advantage of the opportunity to bring it
into the ofﬁce, where all the team had an
opportunity to hold the ﬂame and, in their
own small way, share in the anticipation
and excitement of the Olympic Games
held in London in July.
“We were even tempted to run an
Olympic relay around the yard with the
torch,” says Campbell McGimpsey, “but
then we thought it better not to embarrass
ourselves!”

Laura McGimpsey, center, is ﬂanked by directors (left to right) Campbell McGimpsey,
Stephen McGimpsey, Peter McGimpsey, and Paul McGimpsey.

HONORS AND AWARDS
Asian Tigers Mobility Indonesia on May
1 was awarded The Silver Improver Award
in the plus-500,000 pounds category during the annual OMNI conference in Miami, Florida. This OMNI award is given
for the company’s outstanding achievement in increasing its Overseas Moving
Network International tonnage contribution by 31.53 percent compared to 2010.
The award was presented by OMNI
President Gordon Bell, who also happens
to be the chairman of the Asian Tigers
Mobility Group. The award was received
by the company’s own managing director,
Bill Lloyd.
Arpin Van Lines President and CEO
David Arpin was honored recently with
the Weichert Relocation Resources Inc.

(WRRI) Next Practice Leadership Award
for his team’s outstandingly high service
marks, as reﬂected on the Weichert Move
Network score card. Arpin Van Lines
is one of Weichert’s preferred moving
vendors.
“David Arpin has helped us improve
what is arguably the most complex and
critical component of any relocationthe shipment and storage of household
goods,” said Aram Minnetian, president of
Weichert Relocation Resources. “In addition to consistently high service marks...,
David has made a signiﬁcant ‘next practice’ contribution to our Weichert Move
Network score card.”
“I am honored to receive this award
on behalf of all of our dedicated team
members who worked very hard to set

this new benchmark for the industry,” said
David Arpin.
To increase the likelihood of a successful household goods service experience, Arpin implemented a quality
management initiative that calls for all
VIP moves and a percentage of their other
loadings and deliveries to be personally visited and supervised on-site by a
management representative. The strategy
proved so successful that it has been incorporated into Weichert’s Move Network
score card criteria, requiring a percentage
of all partner moves to be similarly visited
or supervised by a Weichert Move Network partner management representative.

MOVERS DOING GOOD

A

Indonesian Ambassador H.E. Lutﬁ Rauf
(left) and Boonma Executive Director Tiddy
S. Teerawit

Boonma Thailand
Gearing Up for
AEC 2015

T

iddy S. Teerawit, executive director
of Bangkok-based Boonma Moving
& Mobility Specialist, was invited by
H.E. Lutﬁ Rauf, the Indonesian Ambassador, to attend the “Invest in Remarkable
Indonesia” event recently. Thailand and
Indonesia have a very long-term diplomatic relationship. As leading members of
ASEAN, both countries shape integrative
approaches in the region for security, trade,
and commerce, and will be an integral part
of the ASEAN Economic Community in
2015.
“Having the fourth largest population
in the world of over 240 million people,
Indonesia is one of the three largest economies in the world along with China and
India. Indonesia is also ranked ﬁrst among
Asia-Paciﬁc sovereigns for best ﬁscal balance,” said the Ambassador.
“With stability ﬁrmly planted over
almost 50 years of moving and mobility
services, Boonma’s vast business potential
is primed for take-off,” said Tiddy.

recent Tuesday was a big day for Tim
Donnar, President/ CEO of Reindeer Auto Relocation and his charitable
organization, Donnar Memorial, Inc.
(DMI). Donnar and Jennifer Carolan,
HR manager at Reindeer and secretary at
DMI, presented a $25,000 check to the
President of St. Vincent Hospitals, Kyle
DeFur. Also present were representatives
of St. Vincent Foundation & PMCH staff.
Donnar Memorial, Inc. is a not-for-proﬁt
organization that raises money year round
to assist local kids in crisis.
For the past 17 years, on the Saturday before Memorial Day, Donnar and
his “reindeer” (volunteers from his local
company) have hosted the DMI Annual
Golf Outing to raise money for various
cancer charities. After Carolan’s daughter
was born with difﬁculties that required
extensive care in 2008, DMI partnered
with Peyton Manning’s Children’s Hospital at St. Vincent, pledging the proceeds
raised for the hospital. The employees at
Reindeer also host parties at the hospital

Tim Donnar, CEO at Reindeer Auto, presents a $25,000 check to Kyle DeFur, president of Peyton Manning Children’s Hospital
at St. Vincent.

Tim and Kathy
Donnar

Team Pink:
Client Services
Specialist Katie
Weissert and
Operations
Specialist Taylor Lamm, both
from Reindeer
Auto, driving a
beverage cart

throughout the year to entertain patients
and celebrate various holidays.
“This all started with staffers asking
for a way to give back to the community.
With my daughter’s history, the hospital
was an obvious choice,” says Carolan.
“We hosted that ﬁrst party back in 2008
and it was such an immediate success—
both for the kids and our volunteers—
we’ve just kept going back. The arts and
crafts, the toys, the fun stuff we hand
out—those are all a nominal expense compared to the enormous sense of satisfaction we get from knowing that, even if for
just a couple of hours, we helped a child
and family forget their medical worries
and just enjoy being a kid.”
This year, 144 golfers participated
in the outing, and more than 130 local
companies donated money, goods, and
services to support the event, resulting in
the largest donation to date.
For the ﬁrst time ever, DMI named
an honorary chairperson for the outing,
10-year-old PMCH patient Emily Del
Vecchio, or “Pink,” as she was nicknamed
by Reindeer staff. She and her family became close to the Reindeer volunteers in
2011 through the various events hosted by
DMI. Everyone was devastated when Emily passed away suddenly just days before
the outing. Still, her parents and brothers
attended the event in her memory.
“There really aren’t words to express
our gratitude to Reindeer and Donnar
Memorial for the way they embraced
our daughter, Emily,” says her mother,
Lori. “Because of their generosity, we
have memories that we will treasure
forever. We were honored to be a part of

the golf outing and so incredibly touched
by the amazing display of love for Emily and support for our family.” Golfers
and volunteers celebrated Emily’s life
with a pink theme at the event. There was
pink everywhere, including one Reindeer
employee, 26-year-old Kyle Brubaker,
sporting a pink tutu in exchange for a large
donation from a Reindeer Auto Relocation
carrier. “It was the least I could do,” said
Kyle with a grin, “I can’t imagine what
those parents and kids go through. We do it
for them.”
In addition to all they do for PMCH,
DMI also “adopts” families at Christmas
in local assistance centers, such as Beacon
of Hope and The Julian Center, so those
children receive clothing and gifts. The
employees at Reindeer volunteer to shop,

Reindeer Auto Operations Specialist
Kyle Brubaker, shown with Tim Donnar,
sported a pink tutu for a good cause.

wrap, and deliver the gifts. “Christmas is
absolutely our favorite time of year and
we believe every child should experience
the magic of the season,” says Carolan.
“We have an incredibly generous group of
people here that always step up. Everyone
pitches in and participates and we take
great pride in delivering Christmas cheer
to kids who might otherwise have nothing.”
“We take our jobs as Reindeer very
seriously!” Donnar added.

From left to right: Wiebe van Bockel (group sales director), Ton
in‘t Veen (e-commerce manager), Edwin van de Vliet (operational
director), Michiel van Herk (ﬁnance director), Erik Koster (IT manager), and Corine Kaptein (senior operations coordinator).

Leading Dutch Removal Company
Supports Fight Against Cancer

S

eptember 8 marked the third Ven2-4Cancer challenge, with
participants from the Voerman Group once again tackling
the infamous Mont Ventoux in Southern France.
Last year Voerman cyclists climbed the immense Mont Ventoux 19 times (some of the group managed to complete the climb
two, three, and even four times!). With no fewer than 270 cyclists
participating, a total amount of EUR 310,802 was raised. This
year, more than 500 participants registered.
From the whole group 12 staff members participated and the
cyclists comprised members from Eurohome Relocation Services, Voerman Prague, Transpack Forwarding, and Voerman The
Netherlands. “It’s a real group effort with 12 colleagues in action
and several staff as help on the day itself and in preparation—it’s
always great to see this commitment throughout our company,”
says Voerman Group CEO Piet van Herk. “Everybody knows
somebody with cancer or someone whose family is affected. [At
our company] our receptionist has cancer, so it’s close to us all.”
Voerman has a special program for its partners and agents.
Companies and individuals who help with sponsoring this cause
get a year promotion on one of the moving trucks. Logos were
added to specially designed removal trucks.

Did You Know ...?

Mont Ventoux, of Tour de France fame, is one of the world’s
most challenging climbs. Although its top sits at a “mere”
1,911 meters above sea level, it presents a formidable challenge as the climb has cyclists overcome a height difference
of 1,600 meters over a stretch of just 20 kilometres. The result
is an excruciating average 7 percent climb rate, sometimes
exceeding 11 percent, without a single occasion for recovery.
Mont Ventoux became world news during the 1967 Tour de
France, when British world champion cyclist Tom Simpson
died just before reaching the top.

MILESTONES
Globe Moving & Storage Annual Day

T

he Company Annual Day turned into a
day of celebration and recognition for
the employees of Globe Moving & Storage Co., which had its inception in 1971.
The efforts of the staff many of who have
been with the company for over 35 years
were recognized, as they have played a
crucial role over the years in establishing the organization as one of the leading
relocation and moving solution providers
in India.
It was a forum that saw everyone in
the organization—packers, sales staff,
executives, and top management—enjoy
an evening together.
The evening began with the traditional lighting of the lamp, followed by
a number of icebreaker games that the
employees enjoyed.
Ajit Venkatesh, director, addressed
the gathering, thanking the Globe Moving
& Storage Co. family for their achievements and contributions in the past year
and outlining the various pinnacles of
success Globe Moving & Storage Co. had
reached as an organization in the recent
times. These included securing prestigious
contracts with companies like IBM, Schneider, Bosch, and Cisco, to name a few.
Venkatesh summed up with his vision for his company and his staff. He
stated, “In the coming year we see greater
volumes of business, larger contracts and
bigger partnerships. These are sure to pose
many challenges. But working as a team
we can easily overcome them. Individually
we are one drop but together we are an
ocean. The future holds great promise and
we have big plans for the company and its

Left to right: Mr.
Rasheed, Mr.
Biju, Mrs. Roopa,
Mr. Ajit, Mr.
Sujeendran, Mr.
Nagendra

Move
Coordinator
Sushma
B. also
was honored.

staff. We want each and every employee to
grow along with organization.”
The management presented awards
and certiﬁcates of appreciation to many

key contributors of various departments,
and special award to the hearing- and
speech-impaired employees who have
been exceptional. Managing Director S.
Ramachandran said, “We all have many
a lesson to learn from them. We will
always know them for their abilities, not
for their disabilities. That is their love and
commitment to work.”
The employees had a ﬁne time and
as the company discovered, besides their
daytime job as relocation professionals
many also had dance and musical talents.
This event recognizes the efforts
and the tremendous success the company
enjoys; it marks the cohesiveness of the
company and its growth as a professional
organization, and promises many more
such morale-boosting events for the company in the future.

Dancers
added to the
festivities
at Global’s
Annual Day
celebration.
Mr. S. Ramachandran (far right) presents
award to Mr. Ravi K (left) and Mr. Chandramani.

A New Generation at the Helm of Voerman International

V

oerman International, founded in
1986 by Ed Voerman, has grown
into a leading removal company in the
Netherlands, in the domestic as well as
on the international market. In 2006 it
was decided to separate the domestic and
international division, after which the international division, with its head ofﬁce in
The Hague and branches in Moscow and
Prague, continued independently under the
well-known brand Voerman International.
In that same year, Ed Voerman handed
over his position as CEO to then-ﬁnancial
director Piet van Herk, but remained actively involved as chairman of the supervisory board. Under the management of van
Herk and his fellow directors Robert-Jan
Voerman, Edwin van de Vliet, and Rob
Sybesma, the company enjoyed a period
of continued growth.
The time has come for the next step
in the company’s succession planning.
van Herk will hand over his position on
January 1, 2013, to the current commercial
director, Robert-Jan Voerman, but will stay
on the managing board as vice CEO, thus
actively supporting the transition process
and maintaining responsibility for various
important projects.
As the company approaches these
changes, the new generation also presents
itself in other areas of the business. Two
employees who were practically brought
up in the removal industry and who have

Michiel
van Herk is
Voerman’s
new ﬁnancial director.

Wiebe van Bockel (center), recently promoted to commercial director at Voerman
International, with Erik Schaareman, head
of inside sales department at Voerman, and
Bianca Blankensteijn, senior consultant at
Eurohome Relocation Services

earned their own spurs at Voerman International joined the managing board as per
July 1, 2012. Wiebe van Bockel, head
of sales, was promoted to commercial
director and Michiel van Herk, head of
ﬁnancial administration, was promoted to
ﬁnancial director.

Milestone for IAM
Member in Spain

R

elocation Management Spain S.L.,
operating under the trade name of
Global Corporate Relocations and
launched in 2008, has been awarded the
ISO 9001:2008 for quality. This year
Spain has seen more that 40,000 Spanish
families moving abroad and the company
has almost doubled its sales compared
to the same period in 2011, according to
CEO Andrew Rosemeyer.

IN MEMORIAM
Bryan H. Palmer

B

ryan H. Palmer passed away on
July 15 in Norwich, England. He
was 73.
Born in Sible Hedingham, Essex,
Mr. Palmer’s early years were spent as
a livestock farmer. A chance meeting
while on vacation led to his joining
D.W. Packing, a division of Household
Goods Forwarders Limited based in
Ilford, Essex.
In 1967 the Palmer family relocated to Mildenhall Suffolk to be
involved in the movement of U.S.A.F
families for D.W. Packing Limited. In
1970 the family moved back to Essex
for Mr. Palmer to take up a position at
the company’s head ofﬁce. During his
time there, he became a member and
later chairman of the parish council.
An active member of the Ongar Round
Table organization, Mr. Palmer raised
money for many local charities and in
1973 he became the chairman of the
club.
With the closure of D.W. Packing in 1981 Mr. Palmer joined Robin
Hood’s Arrowpak International, which
again found the Palmer family relocating, setting up home in the Norfolk
village of Hingham. With his ITGBL
knowledge and experience the business ﬂourished and Arrowpak International became England’s foremost U.S.
military moving company. He attended
24 HHGFAA/IAM conventions and
for many years traveled to the United
States every year to visit the U.S.
agents to discuss the forthcoming
ITGBL rate submission.
In June 2001 Mr. Palmer’s wife,
Sheila, passed away after a long battle
with leukemia. He continued to work
for Arrowpak International until his
retirement in early 2006. In 2003 he
began kidney dialysis. So that he could
continue to travel, he sourced local
dialysis centers around the world, and
subsequently visited America, Europe,
and Egypt, as well as enjoying numerous vacations in Tenerife.

Bryan H. Palmer

As an experienced dialysis patient,
Mr. Palmer was asked to mentor new
patients and give talks regarding the
challenges of living with kidney failure.
To support his local hospital’s kidney
charity he worked tirelessly to raise
funds and support the charitable group.
Although retired from the moving industry, Mr. Palmer maintained a
keen interest and enjoyed reading about
events and changes within the industry. IAM’s magazine, The Portal, was
always well read, as was the British
Association of Removers publication,
Removals & Storage.
One event he enjoyed each year
was the HHGFAA/IAM convention.
After 39 years in the international
moving industry his knowledge and
experience were respected throughout
the military moving sector, and the
friendships he built during those years
were very precious to him.
Mr. Palmer is survived by two
daughters and four grandchildren.

Excellence Recognized
—Once Again

A

t the recent EuRA International
Relocation Congress in Stockholm,
TheMIGroup recognized Globalink for
consistently delivering quality service
and presented the EMEA Transportation
Partner of the Year Award. The Worldwide
Partner Network Awards were presented
in front of an enthusiastic gathering of
TheMIGroup’s Preferred Service Delivery
Partners.
This award is a celebration and recognition of outstanding service delivery
excellence of Globalink as a Preferred
Partner of TheMIGroup in the CIS region.
“This award simply validates our commitment to providing seamless removals,
relocation and logistics solutions for our
partners and we look forward to continue
doing so,” said the company.

The Globalink team won a quality award at the EuRA International Relocation Congress in
Stockholm.

Johnson Storage & Moving Contributes Vehicles to
UniGroup Heritage Center

J

ohnson Storage & Moving Co. of
Centennial, Colorado, an agent of
United Van Lines and Mayﬂower Transit,
have contributed two vintage trucks for
display at the UniGroup Heritage Center.
UniGroup—the parent company of
United Van Lines and Mayﬂower Transit—in celebration of United Van Lines’
65th anniversary and Mayﬂower Transit’s
85th anniversary, has opened the Heritage
Center at UniGroup’s Fenton, Missouri,
headquarters. The 25,000-square-foot
Center is a permanent exhibit of the
company’s history.
Johnson provided the following
equipment for the dedication ceremony on
May 2:
• A 1953 International Fageol van
known as “Round Nose”
• A 1965 International Emeryville tractor and 1970 Fruehauf van known as
“Emily”
The Fageol van originated from
the Johnson headquarters in Centennial,
Colorado and took a load along the 850
mile trip to the Heritage Center in Fenton,
Missouri.
“We were proud to support the opening of UniGroup’s Heritage Center with
our two ‘old-timers.’ United and Mayﬂower are terriﬁc institutions and it was a
great day to celebrate,” said Don Hindman, executive vice president of Johnson
Storage & Moving Co.
For more than 100 years, the Johnson family has been in the transportation
business. The ﬁrm is now owned and operated by fourth generation family members
Mark Johnson and Jim Johnson. Since its
founding in Denver in 1900, the company
has expanded to 11 locations in seven
states.

Don Johnson (left) and Don Hindman in front of Emily at Heritage Center

Don Hindman (left) and
Don Johnson with Round
Nose

PORTAL PROFILE
IAM’s Bel Carrington: “The Tallest Person in the Room”
By Joyce Dexter, Portal Editor

B

el Carrington understands the long-term path of IAM as few
others do, and from a unique vantage point spanning more
than four decades with the Association. If there’s anyone who can
fully appreciate just how far this organization has come, it is he.
His career with what was then the Household Goods Forwarders Association of America (HHGFAA) began in 1965,
when the staffers were contractors, records were kept by hand,
and letters were individually produced on typewriters (remember
those?). For the younger generation who will be attending IAM’s
50th Annual Meeting at National Harbor in October, it’s no
doubt difﬁcult to imagine a time when there were few technologies—and often few people—for managing events or for more
efﬁciently conducting the day-to-day life of an association. But
Bel and others who were around back in the day remember that
simpler time well.
His ﬁrst job—while attending North Carolina Central University—was for Uncle Sam. “I got drafted,” he recalls, although
he never ﬁnished basic training, after an ofﬁcer desperate for a
skilled typist sat him behind a desk. Bel, who had learned to type
in high school and won a state typing championship (with an
impressive 80 words per minute) in North Carolina a few years
earlier, spent the rest of his stint in an ofﬁce.
As he was ﬁnishing his two years in the service, the Army
began sending Signal Corps people to Vietnam, and he was extended for one more year. He was responsible for going through
service members’ ﬁles and issuing orders for them to be sent to
Vietnam. Finally, in January 1964, his military obligation satisﬁed, Bel returned to his studies at North Carolina Central for a
time before transferring to another college in Washington, DC, to
be close to his high school sweetheart.
Bel was hired at a time when employers typically used agencies to help them ﬁnd staff. He had just learned through such an
agency that he had qualiﬁed for an American Airlines program
through which the carrier was hiring minorities. “I took the test
and a few days later I was told I would need to go to Atlanta for
training,” he recalls. “I was reluctant to do that, because I was
still in school, studying business administration and accounting.”
His contact at the employment agency had a favor to ask.
“This lady has been calling me for two weeks,” the man told
Bel. “Would you mind going over for an interview, just so they’ll
know I’m working on their opening?”
The lady the agent referred to was an assistant to Cal Stein,
then president of HHGFAA. “Cal interviewed me on a Friday,”
says Bel, “and after 10 or 15 minutes he said, ‘You’re hired, and
I’m on my way to Germany tomorrow, and we’re also moving
tomorrow.’”
Bel had not exactly agreed to take the job, but he got it
anyway, and wound up going home with the ofﬁce keys to
anticipate his baptism by ﬁre, that ﬁrst big task of managing the
ofﬁce move. Initially hired as a part-time bookkeeper and ofﬁce
assistant, he soon discovered the meaning of “other duties as
assigned”—that catchall job description beloved by employers
everywhere—and did at least as much typing as Stein’s secretary,

Bel Carrington,
center, chats
with two members at the 1982
Annual Meeting
in New Orleans.

Linda McDonald. His ﬁrst paycheck, in January 1965, was the
princely sum of $59.
There were only three people working for HHGFAA then:
Cal Stein, Linda McDonald, and Bel. “When I started,” he says.
“I was tasked with setting up income/expense books and payroll records, because until then HHGFAA had contractors, not
employees.” Stein allowed Bel to work part-time so that he could
ﬁnish earning his degree at Ben Franklin School of Accounting
in Washington, DC.
Over time, HHGFAA acquired updated equipment to make
the staff’s life easier. In 1966 the Association bought an addressograph machine, which was very helpful in sending out
communications to members. “When I started,” Bel recalls, “I
had a green manual Royal typewriter. At the end of that year we
purchased our ﬁrst electric typewriter.” Mass communications
were duplicated on mimeograph machines and placed by human
hands into individually addressed envelopes.
For the ﬁrst few years Bel’s annual meeting activities were
mostly behind the scenes, but he really got involved beginning
with the Washington, DC, gathering in 1966. In 1972, when he
began working full-time at HHGFAA as ofﬁce manager, even his
wife Gloria became involved. She helped out at the registration
desk at annual meetings until 1998. “She enjoyed working at
the desk,” says Bel. “And at least three of John Day’s staff from
Day Companies [now Daycos]—his wife and two employees—
worked at registration for many years. In 1997, we had grown to
the point our small staff could not manage our annual meeting,
and we began using Meeting Management Services. Until then,
we had never paid anyone to work at the desk; it was a job done
strictly by volunteers and staff.”
As membership and attendance grew, so did the amount of
work done by HHGFAA staff. In 1980, Bel hired Shirley Jaggeo,
a native of Guyana. Bel liked her right away, and his judgment
proved sound: Shirley worked at HHGFAA for 23 years and was
popular with the members she dealt with on a daily basis and
at the annual meetings. She was a tireless worker, too, and was
willing to stay at the ofﬁce all night if necessary to get the job
done.

IAM President Terry Head well understands the value that
Bel and his work have brought to IAM over the years. “You
know the expression, ‘the man behind the curtain’?” Head asks.
“Well, in close to 40 out of IAM’s 50 years of existence, Bel Carrington has been that man, the glue that holds it all together. As
the organization has grown, everyone might not know Bel’s name
as they did in the early years, but rest assured IAM members all
over the world beneﬁt from his hard work, honesty, and dedication, without which this Association would not have become what
it is today.”
Bel has witnessed the Association’s phenomenal growth
during his tenure. In 1962, the Association had fewer than 100
members; by 1974, the roster had grown but not by very much,
to fewer than 350 members; between 1975 and 1990, however,
membership soared to more than 1,000 for the ﬁrst time. A major
turning point in the Association’s fortunes and role in the industry, he says, was when it began to embrace the commercial sector
as well as the military. “We were strictly military until Terry
Head became president and began to introduce more programs of
interest to the commercial members,” he explains. “Not everone
wanted to do that, but it has paid off in the strength of IAM and
the number of members we have.”
Daycos cofounder John Day, for one, also credits Bel for his
role in growing not only the membership roster but the annual
meeting attendance. Day recalls, “Almost 40 years ago I attended
my ﬁrst HHGFAA annual meeting in Seattle. My boss told me
that if I needed help or a question answered, just ﬁnd Bel Carrington—the tallest person in the room. That was good advice
back then, and it’s good advice today.
“I became a regular attendee, and quickly observed that Bel
was cordial, calm, and professional in all his dealings with the
mass of humanity from all parts of the globe that descended on
him annually. From printing the attendance list—always at the
last possible minute—name badges, stufﬁng the portfolio cases,
checking people in, collecting money for tickets and late registration fees, to working with the catering staff for every meal, he
and his small crew of staff and volunteers did it all.
“Every member made it a point to ﬁnd and greet ‘Mr. Carrington,’” Day adds. “Our ‘family’ kept growing, as members
recruited more members. This direct touch has contributed, in no
small way, to the substantial growth we have had as an association, and to our being recognized as hosting the premier gathering
of movers in the world. If you are in the relocation business, you
just have to be there.”
Fittingly enough, Bel’s most anticipated event of the year—
and the best part of his job—is the annual meeting. Growing
up in North Carolina, he always looked forward to his family’s
annual reunions and seeing all his relatives. For him, the IAM
yearly gathering is much like those childhood reunions—except
that there’s a much bigger “family” coming home to get caught
up. And of all the annual meetings he has attended, his all-time
favorite was Anchorage in 2000. “We’ve been there only once,”
he says. “We even had our opening reception on a train! We put
together the longest train that ever existed in Anchorage—33
cars. It created such a trafﬁc jam for the city that they outlawed
doing it again.”

Over the years, although IAM members became increasingly involved in commercial activities, Bel came to appreciate
the symbiotic relationship between the industry and the military.
In the fall of 1996, when then-President Don Mensch retired,
Bel was promoted to General Manager and was responsible for
the day-to-day operations of HHGFAA. Rick Curry, who was
the chair, came to the ofﬁce each month to meet with military
representatives and General Counsel Alan F. Wohlstetter, who
recommended that Bel attend some of those meetings as well.
“From that point on,” Bel recalls, “I started paying more attention
to what was going on and why we were doing what we did.”
Someday, a few years down the road, Bel will retire, leaving a legacy that is uniquely his. When that day comes, he and
his wife, Gloria, will take some cruises, and journey to some
faraway places. “I want to see South America, Rome, and other
parts of the world while I’m able,” he says. “I like history, travel,
and sightseeing.” He’s been to Germany, Spain, Hong Kong,
and China so far, and looks forward to seeing more of the planet.
Chances are he’ll have friends waiting to show him around, wherever he goes.
Meanwhile, IAM remains a big part of his life. “Even with a
few bumps in the road,” he says, “I wouldn’t trade anything for
my journey.”

Do you recognize the tall fellow on the left? For nearly 40 years
now, Bel Carrington has been “the tallest person in the room” at
the Association’s annual meetings. Here, he’s learning to play a
steel drum during the 1971 gathering in Puerto Rico.

WELCOME NEW MEMBERS

Jeffrey Coleman

Coleman World Group
IAM Chair

Governing Members
DeWitt Companies Ltd. LLC
9089 Clairemont Mesa Blvd. Ste. 301
San Diego, CA 92123-1225 USA
Tel: (858) 560-1621 • Fax: (858) 277-7188
jeffn@dewittmove.com
P.O.C. Jeff Nadeau • John Burrows
Sponsors: Royal Hawaiian Movers, Hawaii
Approved Forwarders, Inc., California
Golden Horse Freight Services
94 Gisr El Suiez St., Heliopolts
Cairo, Egypt
Tel: 202 2450 30 41 • Fax: 202 2450 30 42
info@glodenhorsefreight.org
P.O.C. Mohamed Mogahed • Bahaa Ahmed
Sponsors: Crystal Forwarding Inc., California
Senate Forwarding Inc., Florida
Movecorp International Removals LTD.
Movecorp House Lynn Lane Shenstone
Lichﬁeld, WS16 OEA, United Kingdom
Tel: 01543 683 600
james@movecorp.co.uk
P.O.C. James Tennant • Matt Bellefni
Sponsors: Careline International, Ireland
Matrix Relocations LTD, Bulgaria

Core Members:
AAA Lion Movers BVBA
Rue G. Biot straat 46
1050 Brussels , Belgium
Tel: 32-2-6476737
Fax: 32-2-6474737
info@lionmovers.be
P.O.C. Karel Van den Bergh
Sponsors: Lux-Connex S.A., Luxembourg
Rilvan Moving and Relocations, Romania

Air Sea Worldwide (China) Ltd.
16 F, Ho. 268 Zhang Shan Rd.
Shanghai, China (PRC)
Tel: 0086-21-63326700
Fax: 0086-21-6332998
bert.chen@asw-shanghai.com.cn
P.O.C. Bert Chen
P.O.C. Nicola De Risi
Sponsors: Carl Hartmann GmbH & Co. KG,
Germany
Shanghai EB & SFSC International Logistics
Co., Ltd. China
Aspire Mobility AB
Speditionsvagen 36
SE 142 50 Skogas, Sweden
Tel: (468) 771-3030
rle@aspiremobility.com
P.O.C. Roger Ledin
P.O.C. Thomas Hanbo
Sponsors: A/S Adams Express, Norway
Mobeltransport Danmark A/S, Denmark
California Relocation Services, Inc.
7361 Doig Dr.
Garden Grove, CA 92841-1806 USA
Tel: (714) 901-7411
Fax: (714) 901-7415
bdolman@calrelo.net
P.O.C. Brandon Dolman
P.O.C. Joe Hammer
Sponsors: Nedrac Inc., California
Rainier Overseas Movers Inc., Washington
Caravel Logistics (ME) L.L.C.
Ofﬁce No. 312 Spectrum Building, Oud Metha
P.O. Box 66950
Dubai, United Arab Emirates
Tel: 971 4 357 7711
Fax: 971 4 357 77112
muhammed.aeshj@caravellogistics.com
P.O.C. Muhammed Shabeerali
P.O.C. Philips Joseph
Sponsors: Servile Relocations Pvt. Ltd., India
Icon Moving & Relocation Services Private
Limited, France
Chandra Exim
JL. Arteri Mangga Dua
Grand Boutique Center
Blok D No. 15
Jakarta, 14430 Indonesia
Tel: 62 21 6122403
Fax: 62 21 6122404
chandraeximjkt@gmail.com
P.O.C. Rajesh Kodemela
P.O.C. Nirmala Kodemela
Sponsors: Orient Int'l Relocations, Nepal
Orient Express Forwarding Pte Ltd., Singapore

China-Trans Worldwide Ltd.
Unit 19, 1/F., Blk A, Cambridge Plaza
#188 San Wan Road
Sheung Shui, Hong Kong
Tel: (852) 2667 1111
Fax: (852) 3060 6666
purple@chinatranslogistics.com
P.O.C. Purple Lau
Sponsors: Bridge Worldwide Relocations Co.,
Ltd., China
President Van Lines, LTD., Taiwan
CYC Movers LLP
5 Marsiling Industrial Estate, Road 3, #01-63
739251, Singapore
Tel: 65 6367 732 • Fax: 65 6367-0025
enquiries@cycmovers.com
P.O. C. Bernard Chua
Sponsors: Ezy Relo, Indonesia
Greens Removals, England
Dar Inter
Rue Abdelkarim el Khattabi
Impasse No. 3 Maison N.6
1057 Gammarth, Tunisia
Tel: 00216 71 918 195 • Fax: 216 71 919 052
ilias.carstens@dar-inter.tn
P.O.C. Ilias Carstens
Sponsors: Sobolak International, Austria
DMS Deutsche Moebelspedition GmbH & Co.
KG, Germany
Dependable Auto Shippers, Inc. (DAS)
3020 Highway 80 E
Mesquite, TX 75149-1207 USA
Tel: (213) 381-0181 • Fax: (972) 289-5605
JRoehll@dasautoshippers.com
P.O.C. John Roehll
P.O.C. Erin Almand
Sponsors: Arpin Int'l Group, Rhode Island
Paramount Transportation Systems, Inc.,
California
Five Oceans Moving & Storage
Corn Street, Witney
Oxfordshire, OX28 6DB, United Kingdom
Tel: 01865 349017 • Fax: 01993 773054
kyle@ﬁveoceansmoving.co.uk
P.O.C. Kyle Tiltman
P.O.C. Sharon Tiltman
Sponsors: Bolliger Roma SPA, Italy
Fox Moving & Storage, United Kingdom
Frank Leo, SRL
Calle Frank Felix Miranda #41 Ens. Naco
Santo Domingo, Dominican Republic
Tel: (809) 544-0888 • Fax: (809) 381-2742
cmorales@frankleo.com
P.O.C. Cesar Morales
P.O.C. Roberto Leo
Sponsors: Mercovan Argentina
Rose Containerline Inc., New York

GM Copacabana Moving & Storage (Guarda
Moveis Copacabana)
Rua de Sete de Marco n. 30
Bairro Bonsucesso
Rio de Janeiro, 21043-030 Brazil
Tel: 55 21 2270 6536
internacional@mudancascopacabana.com
P.O.C. Jose Guilherme de A.L. Junior
P.O.C. Cristina Machado
Sponsors: Unitrans International, Brazil
Brazil Relocation & Services Ltda., Brazil
International Movers Convention Limited
Unit 22, 16-FL, Hing Wai Center
T Tin Wan Praya Road
Aberdeen, Hong Kong
Tel: 852-8122-9499
paul@moversconvention.com
P.O.C. Paul Dado
Sponsors: Flatrate, New York
Greens Removals, England
Interport Cargo Services (800Mover)
P.O. Box 15995 • Ofﬁce #03, Al Nakheel
Ajman, United Arab Emirates
Tel: 00971 6 7315 715
Fax: 00971 50 4883886
info@800-mover.com
P.O.C. Muhammad Yonus
Sponsors: Hellas Europe Australia
Servico Freight Services, Pakistan
IOS Relocations Private Limited
706, Arun Chambers
Tardeo Main Road, Mumbai, 400034 India
Tel: 91 22 40440707 • Fax: 91 22 23514328
lata.patel@ios-india.com
P.O.C. Lata Patel
P.O.C. Sonal Soni
Sponsors: Servile Relocations Pvt. Ltd., India
Geometra Worldwide Movers Pte Ltd,
Singapore
Kokusai Express
279-1 Yamashita-Cho, Naka-Ku
Yokohama-City, Kanagawa-Pref.
Japan 231-0023
Tel: 045 227 6262 • Fax: 045-227-6034
oh@kokusaiexpress.com
P.O.C. Oh Byungik
Sponsors: Corea International Logistics, Korea
Pumex International Movers Co. Ltd, Korea
Legendary Myanmar Int’l Shipping &
Logistics Co., Ltd
No.9, Room (A-4), 3rd Floor, Kyaung Street
Myaynigone, Sanchaung Township
Yangon ME, Myanmar
Tel: (95) 516 795,523 653
Fax: (951) 516 827
legendarymyr@mptmail.net.mm
P.O.C. Swe Swe Myint
P.O.C. Nilar Tun
Sponsors: Crown Line Pte Ltd., Koea
Tom & Logistics Korea Co., Ltd., Korea

Modern Freight Company LLC
P.O. Box 17580
Jebel Ali Free Zone
Dubai, United Arab Emirates
Tel: 9714 881 9600 • Fax: 9714 881 7231
pretish@mfc.ae
P.O.C. P.N. Pretish
P.O.C. Sunil K. Anto
Sponsors: Gulf Agency Company (Dubai)
L.L.C.
CSS Homeward Bound Relocation Company,
Dubai
MoveArtis Kft
Kelenhegyi út 29/B.
1118 Budapest, Hungary
Tel: 36-90-622-1306
Fax: 36-30-917-6030
bea.horinka@moveartis.com
P.O.C. Bea Horinka
P.O.C. Zsuzas Lovas
Sponsors: 360 Relocations Ltd. England
Stangl Int'l Worldwide Movers, Austria
OptiMoving Worldwide
No 147, 783 Janghangdong
Donggu, Ilsan, Goyangshi
Kyungkido, Korea
Tel: 82 505 719 2020
Fax: 82 505 823 2020
steve.jung@optimoving.com
P.O.C. Steve Jung
P.O.C. Tony Jung
Sponsors: Prime Global Movers Sdn. Bhd.,
Malaysia
Certiﬁed Packaging & Transport Inc.,
Maryland
Panafric Global
Gambia St., Tsige Mariam Building 2nd Floor
7408 Addis Ababa, Ethiopia
Tel: 251 115 516250 • Fax: 251 1151 52 59
tesfad@panafricglobal.com
P.O.C. Tesfa Dagnachew • Elizabeth Getahun
Sponsors: AGS Frasers South Africa
Logenix International LLC, Virginia
Premier Van Lines International Inc.
2509 S. Power Rd., Ste. 207
Mesa, AZ 85209-6697
Tel: (480) 641-9268 • Fax: (480) 353-2720
art@premiervanlines.com
P.O.C. Art Haddow • Neena Dee
Sponsors: Ocean Star Int'l, Inc. (OSI), Florida
Ocean-Air International Inc., West Virginia
PT. Prima International Cargo
Prima Graha, JL. Warung Jati Timur
No. 4-6 Warung Buncit
Jakar Selatan, 12740 Indonesia
Tel: 62 21 7900 083 • Fax: 62 21 7949 120
ade.jkt@prima-logistic.com
P.O.C. Ade Ardian Z • Muad Suleman
Sponsors: FPS Movers, Indonesia
Asian Tigers Lane Moving and Storage,
Indonesia

Royal Relocation
#104-801, Hyundai I-Park
130 Jongam-dong, Seongbuk-gu
Seoul, 136-788 Korea
Tel: 82-2 929-7903 • Fax: 82-2-929-7903
melanie.kim@royalrelo.com
P.O.C. Melanie Kim • Daniel Yoon
Sponsors: Clark & Reid Int'l Inc., Illinois
Kinetix International Logistics, LLC, Virginia
S.O. Express Moving International, Inc.
6 Victoria St.
Everett, MA 02149-3512 USA
Tel: (617) 381-8766 • Fax: (617) 381-1774
sergio@soexpress.com
P.O.C. Sergio De Oliveira
P.O.C. Val De Oliveira
Sponsors: Alpha International, Italy
Australia Worldwide Moving, Australia
Schenker India Pvt. Ltd.
Building no 8C, 12th Floor, DLF Cyber City
Phase II, Gurgaon
Haryana, 122002 India
Tel: 91 124 4645000
Fax: 91 124 4645100
milan.lipar@dbschenker.com
P.O.C. Milan Lipar
P.O.C. Mario Agnello
TLC Movers & Logistics Limited
DBM Plaza Suite 311 A
Aminu Kano Crescent Wuse II
0234 Abuja, Nigeria
Tel: 2347 04338 6073
yusuf@kwande.com
P.O.C. Yusuf F Yahaya Kwande
P.O.C. Talatu A. Kama
Sponsors: Arpin Int'l Group, Rhode Island
Executive Moving Systems Inc., Virginia
Toll Global Forwarding (Singapore) PTE
Limited
41 Changi South Ave. 2 #04-01
Ghim Li Building
486153 Singapore
Tel: 656 542 7733 • Fax: 65 6784 8516
gerard.conceicao@tollgroup.com
P.O.C. Gerard Conceicao
P.O.C. Peter Gunzelmann
Sponsors: BALtrans Int’l Moving Limited,
Hong Kong
Felix Relocations (M) SDN BHD, Malaysia
Triple i Logistics Management Company
Limited
631 Nonsee Road
Chongnonsee, Yannawa
Bangkok, Thailand 10120
Tel: 66 02 295 0800 ext. 555
Fax: 66 02 295 0801
donna@iii-logistics.com
P.O.C. Duongjai Kornkosiyakarj
P.O.C. Piyanuch Sajirawattanakul
Sponsors: Oxford Van Lines, Singapore
Curio Pack SDN. BHD., Malaysia

Twiga Freight Services LLC
P.O. Box 127768
Dubai, United Arab Emirates
Tel: 009714 3409937 • Fax: 009714 340 9989
tarunt@twigalogistics.com
P.O.C. Tarun Kumar
Sponsors: Orient Int'l Relocations, Nepal
United Professional Movers Int’l, Pakistan
UniGroup Worldwide–Japan
8th Floor, 2-1-1 Shiba-Daimon • Minato-ku
Tokyo, 105-0012 Japan
Tel: 81-3-5777-5591
Fax: 81-3-5777-5593
akihiko_nitta@unigroupworldwide.com
P.O.C. Aki Nitta
UniGroup Worldwide UTS,
UTS GmbH & Co. KG
UTS Germany Headquarters
Wilhelm-Leuschner-Str. 41
D-60329 Frankfurt, Germany
Tel: 49-69-244-5049-19
Fax: 49-69-244-5049-30
schurbaum@uts-germany.de
P.O.C. Axel Schurbaum
Sponsors: C.I.M.E., S.A. De C.V.
Gerson & Grey, Brazil
Univans Mudancas E Transportes Ltda.
Rua Liveiro Gualter
589-Vila Uniao
Fortaleza, 60420-130 Brazil
joaqneto@terra.com.br
Tel: 55 85 3272 5577
Fax: 55 85 3272 5577
P.O.C. joaqneto@terra.com.br
P.O.C. Fernanda Costa Guimaraes
Sponsors: Conﬁanca Mudancas & Transportes
Ltda., Brazil
Rainier Overseas Movers Inc., Washington

Universal Relocations Inc.
18, Commerce Road, Suite A & B
Fairﬁeld, NJ 07004 USA
Tel: (510) 500-4466 • Fax: (866) 624-9165
saidattani@universalrelocations.com
P.O.C. Sai Dattani
P.O.C. Raghu Kumar
Worldwide Movers Somalia
Maka Al Mukarama Street
Magadishu, Somalia
Tel: 2522 520681 • Fax: 2522 520 681
wwmsl@yahoo.com
P.O.C. Omar Said Duale
P.O.C. Eric Beuthin
Sponsors: Gosselin Moving N.V., Belgium
Paxton International, Virginia
Worldwide Movers Zimbabwe
2 Conald Road Graniteside
Harare, Zimbabwe
Tel: 263 4 7550205 • Fax: 263 475-5045
mellor@zol.co.zw
P.O.C. Debbie Mellor / Nikki Hoffmanns

Supplier Member
Alchemy Recruitment Ltd.
Unit 1, Freeport Ofﬁce Village, Century Drive
Braintree, Essex, CM77 8YG England
Tel: 0044 1376 322045 • Fax: 0044 1376
345738
scottc@alchemyrecruitment.com
P.OC. Scott Cook • Terry Page
Sponsors: Taylor International, Canada
Writer Relocasia, Hong Kong

Receivable Protection Program (RPP) Members
(As of September 1, 2012)
Australia

Canada

Hertling GmbH & Co. KG
(Frankfurt)
Gregory Leckey
leckey@hertling.com
Frankfurt DEU

Chess Moving Sydney
Chris Vancuylenberg
chrisv@chessmoving.com.au
Kings Langley (Sydney) AUS

Starline Moving Systems Ltd.
Barb Paterson
sales@starlineoverseas.com
Edmonton CAN

IMS—International Moving
Service GmbH
Horst Baur
horst.baur@christ-umzuege.de
Frankfurt DEU

Ron Wilson Removals and Storage
Ekaterina Thanasias
kat@ronwilson.com.au
Carrum Downs (Victoria) AUS

Costa Rica

Chess J. Wilson Removals
Donna Cuffe
donnac@chessmoving.com.au
Tullamarine (Victoria) AUS

Austria

A. Kuehner and Sohn Relocations
Andreas Bauer Kuehner
andreas.bauer-kuehner@kuehner.
co.at Korneuberg AUT
Vienna Cargo GmbH
Renate Pokorny
moebel@kubicargo.at
Vienna AUT

Barbados

Michael Greaves Associates
Michael Greaves
mgreavesassoc@sunbeach.net
St. George BRB

Belgium

Gosselin Group N.V.
Eric Van Even
info@gosselingroup.eu
Deurne, Antwerp BEL
Gosselin Moving N.V.
Eric Van Even
EricVE@gosselingroup.eu
Antwerp BEL
Putters International NV
Luc Putters
putters@putters.be
Brussels BEL
Transworld International
Catherine Fromont
catherine.fromont@transworld.be
Overijse BEL

Brazil

Transportes Fink Ltda
Rosemarie K. Vega
rkvega@ﬁnk.com.br
Rio de Janeiro BRA

Starline Moving Systems Ltd.
Barb Paterson
barbp@starlineoverseas.com
Calgary CAN

Mudanzas Mundiales S.A.
Guadelupe Riba
griba@gmm.co.cr
San Jose CRI

Finland

Beweship OY/AB
Bengt Westerholm

Bengt.Westerholm@beweship.com

Vantaa FIN

France

Moving Experts
Roland Saad
roland.saad@movingexperts.fr
Paris FRA
N. M. Europe
Andrew Smith
info@nmeurope.com
Saint Bernard FRA

Germany

ACTIVE Moving + Shipping
Jochen Weinberg
info@active-moving.com
Achim Bremen DEU
Carl Hartmann GmbH& Co. KG
Matthias Tischer
m.tischer@carl-hartmann.de
Bremen DEU
Express Transport Shipping
Agency GmbH
Ulrich Wiechert
uweichert@rosebrock.com
Bremen DEU
Friedrich Kurz GmbH
Barbara Galir
barbara.galir@kurz-moving.de
Wetzlar DEU
Hertling GmbH & Co. KG
(Berlin)
Erik Cock-Johnsen
berlin@hertling.com
Berlin DEU

Wilhelm Rosebrock GmbH & Co.
KG
Ulrich Wiechert
uweichert@rosebrock.com
Bremen DEU

Ghana

Compact Movers Limited
Sally Dako
sally@compactmovers.com
Accra GHA

Great Britain

Euro-USA Shipping Limited
Tony Tickner
tony@eurousa.co.uk
Suffolk GBR
Global Moving Systems Ltd.
Amanda Brunton
amanda@globalmoving.co.uk
East Sussex, England GBR
Global Relocations Limited
Ben Scheiner
ben@globalrelocations.co.uk
London GBR

Guam (US Territory)

DeWitt Moving & Storage
Cori Berking
ezdewitt@dewittguam.com
Tamuning GUAM

Govias & Govias
Fredrick Govias
fredrick@goviasgroup.com
Chennai IND
P.M. Relocations Pvt, Ltd
Rajeev Barghava
rajeev@pmrelocations.com
New Delhi IND
Writer Relocations
Milind Parab

milind.parab@writercorporation.com

Mumbai IND

Israel

Ocean Relocations
Eran Drenger
sales@oceanelocation.com
Yakum ISR

Italy

1877 Stein S.r.l.
Arnaldo Righetti
info@cstein.org
Rome ITA
Alpha International
Marco Muzio
sales@alpha-international.com
Naples ITA
Bliss Moving & Logistics SRL
Francesco Argiro

francesco.argiro@blissmoving.com

Ciampino ITA

FoxLog Logistics and Transport
GOV
Carlo Casarotto
carlo@foxlogistic.com
Vicenza ITA

Hong Kong

M. O’Neill Forwarding, SRL
Mark W. O’Neil
oneil@moneilforwarding.com
Rome ITA

India

North International Worldwide
Moving
Fernanda Magistrelli
info@north-international.com
Novate Milanese ITA

Writer Relocasia
Matt Burden
matt.burden@relocasia.com
Hong Kong HKG
21st Century Relocations
Yogesh Thakker
info@21centuryrelocations.com
Mumbai IND
Globe Moving & Storage
R. Ajit Venkatesh
ajit@globemoving.net
Bangalore IND

Panda Transporti S.r.l.
Vittorio Petrone
vpetrone@pandatrasporti.it
Rome ITA

Ivory Coast

Packing Service International
Jean Pierre Ceron

jpceron@packing-service.com
Abidjian CIV

Kazakhstan

Globalink Logistics Group
Natalya Stepanova
n.stepanova@globalinkllc.com
Almaty KAZ

Korea

High Relocation Worldwide Inc.
Bright Yoon
bright@highrelo.com
Seoul KOR

Kuwait

Arab Italian Shipping Co. W.L.L.
Wilfred D’Couto
info@arabitaliakuwait.com
Shuwikh KWT
Gulf Agency Company (Kuwait)
Ltd
Aldo Desouza
moving.kuwait@gacworld.com
Safat KWT

Malaysia

Ambassador WW Movers (M)
SDN BHD
Jimi Dhillon

management@ambassador.com.my

Kuala Lumpur MYS

Cahayapack
Shahrul Bahrin
shahrul@cahayapack.com
Shah Alam MYS
Felix Relocations (M) SDN BHD
Anthea Cheung
anthea@felixrelo.com
Selangor MYS

Mexico

Sancalsa International Services
Daniel M. Oreno
daniel@sancalsa.com.mx
Mexico City MEX
Traﬁmar Relocation Services, S.A.
de C.V.
Ms. Ma. Elena Esquivel
m.esquivel@traﬁmarrelo.com.mx
Mexico City MEX

Nepal

Orient International Relocations
Sudeep Shah
orient@wlink.com.np
Kathmandu NPL

Northern Ireland

Sri Lanka

McGimpsey Brothers (Removals)
Ltd
Campbell McGimpsey
removals@mcgimpseys.com
Bangor IRL

Horizon Relocations (Pvt) Limited
Ramanie De Silva
global@horizonrelocations.lk
Colombo LKA

Peru

Flyttkonsulten International
Movers AB
Anders Pettersson
info@ﬂyttkonsulten.com
Stockholm SWE

Express Transports, S.A.
Juana Cueva
mudanzas@express.com.pe
Lima PER

Philippines

Goetz Moving & Storage, Inc
Benilda C. Munoz
bcmunoz@goetzmoving.com
Paranaque City PHL

Portugal

Global International Relocation
Jorge da Costa

jorge.dacosta@globalinternational.pt

Sweden

NovaTrans International AB
Johan Soderberg
info@novatrans.se
Taby, Stockholm SWE

Switzerland

DGM Veron Grauer, S.A.
Garrido Gonzalo
moving@veron-grauer.ch
Vernier CHE

Thailand

Boonma Moving & Storage Ltd.
Tiddy Teerawit
tiddy@boonma.com
Bangkok THL
United Relocations (Thailand)
Co. Ltd.
Stein A. Krakholm
stein@united-relo.com
Bangkok THL

The Netherlands

AC Passies International
Erika Tenthof
accounting@passies.nl
Veenendaalÿ NLD
Dijkshoorn International Movers
Denis Zonneveld
daz@dijkshoorn.nl
Vlaardingen NLD

Qatar

Harsch, The Art of Moving
Sarah Feretti
prisca.puysegur@harsch.ch
Geneva CHE

KHZ Movers (Now Noble
Relocations)
Erika Tenthof
info@khz.nl
Alphen aan den Rijn NLD

Saudi Arabia

Kerhrli + Oeler Ltd, Worldwide
Movers
Dominik Fischer
d.ﬁscher@kehrlioeler.ch
Zurich, Embraport CHE

Royal Moving Company
De Gruijter & Co. NV
Erika Tenthof
admin@de_gruijter.nl
AC Zoeterwoude NLD

TOMA Moving Ltd.
J.P. Van Hollebeke
jp@toma-moving.com
Geneva CHE

Van’t Net International Removals
Paul W. Daselaar
info@vannet.nl
Soest NLD

Transpack Ltd.
John Appenzeller
john.appenzeller@transpack.ch
Zurich CHE

VCK Logistics
Rob van Steensel
r.vansteensel@vcklogisics.nl
Rotterdam NLD

Syria

Uganda

Housami Intl Transport &
Clearance
Francesco Maddi
f.maddi@housami.net
Damascus SYR

United Arab Emirates

Taiwan

ISS Worldwide Movers—Dubai
Vijay D’Souza
vijay.dsouza@iss-shipping.com
Dubai UAE

Sintra, Lisbon PRT

Zuhal Pack International
Neelaka Perera
neelaka@zuhalpackdoha.com
Doha QTR
Namma Cargo Services Co. Ltd.
Mohd Ali Chowdhury
namma@nammacargo.com
Al-Khobar SAU

Singapore

Expat Movers (Formerly MLI
Services)
Marc Laurence
info@expat-relocator.com
Singapore SGP
Orient Express Forwarding PTE
LTD
Ramachandran Ravindran

ravi@orientexpressforwarding.com.sg

Singapore SGP

SIR Move Services PTE Limited
Nora Mohd Shah
nora@sirmove.com
Singapore SNG

Spain

Grupo Amygo, S.A.
Eugenic De La Iglesia Garcia
amygo@grupoamygo.com
Madrid ESP
Inter S & R
Dolores Martinez
info@inters-r.com
Sant Boi, Barcelona ESP

Darwish Logistics
(Formerly Nazha and Darwish)
Samer Darwish
samer@nazhagroup.com
Damascus SYR

President Van Lines, Ltd.
J. Howard Ho
info@pvl.com.tw
Taipei TWN

Worldwide Movers Uganda
Limited
Lydia Kaweesa
wwmug@wwm.co.ug
Kampala UGA
Interem
Albert Lopez
albert@freightsystems.com
Dubai UAE

Don’t you already have enough to worry about?

RPP
The Receivable
Protection Program:
Enhanced
Financial Security for
Your Company
You do your best to protect
your company, and then the
unexpected happens:
Your partners or clients—
your fellow IAM members—
are having difﬁculty paying
their bills and you’re left
holding the invoices.
What do you do?
Now in its fourth year, IAM’s Receivable Protection Program (RPP) safeguards companies like yours from
IAM members in ﬁnancial difﬁculty. Much like an insurance program, the RPP protects IAM members in
their business dealings with other members. You need only join the program to be covered.

File a Claim through the
Receivable Protection Program
to Recoup Lost Revenue
As an RPP member, if you think another
IAM member might declare bankruptcy
or go out of business, you can ﬁle a
claim through the program and receive
reimbursement for unpaid commercial
invoices.
Do you currently have an invoice dispute
with a fellow IAM member? Contact IAM
Programs Manager Brian Limperopulos
at brianl@IAMovers.org to see if IAM can
assist in recovering money owed from
another IAM member.

Enhanced Dispute Resolution Process…
Including Notiﬁcation of Alleged Debtors
IAM takes an active role in mediating and resolving payment
issues between members, contacting the slow payer and
negotiating a payment timeline. Through the RPP, IAM will
also work with the slow payer if they too have outstanding
invoices with IAM members. Only after mediation is exhausted,
the slow payer is added to a list of alleged debtors.
As an RPP participant, each month you will receive a list of
alleged debtors who have cases pending with the Association.
Stop the bad debt before it starts. Join RPP to receive the list
of debtors and to use IAM’s mediation services to solve your
slow-pay problems. For added security, seek out other RPP
members as business partners. RPP members are designated
in the IAM Membership Directory with a special RPP logo.

For
ProtectionProgram,
Program,
Formore
moreinformation
information on
onthe
the IAM
IAM Receivable
Receivable Protection
check the address
“Frequently
Asked
Questions”
on
the
back
of
this
sheet.
speciﬁc questions to rpp@iamovers.org
Direct speciﬁc
questions
to the
rpp@iamovers.org
• To join RPP, visit the RPP
for an application
To join
RPP, visit
RPP website (www.iamovers.org/rpp.html)
for website
an application.

Leader Freight Forwarders
Ajay Bhalla
leadpack@emirates.net.ae
Dubai UAE

Capitol Transportation Inc.
Richard Darmanin
capitol@capitoltransportation.com
San Juan, PR USA

Inter S & R USA
Fatima Calderon
fcalderon@inters-moving.com
New York, NY USA

North & South Logistics, Inc.
Steve Stutts
nsloprez@earthlink.net
Wake Forest, NC USA

Zuhal Pack International
Hamid S. Lodhi
zuhal@eim.ae
Dubai UAE

Cartwright International Inc.
Andy Cartwright
hhgfa@cartwrighttrans.com
Grandview, MO USA

Intermove Limited
Kenneth Mercado
move@intermove.com
Danbury, CT USA

Rainier Overseas Movers, Inc.
Rebecca Valentine
rebecca@rainieros.com
Newcastle, WA USA

USA

Coleman World Group GOV
Jeffrey Coleman
jeff.coleman@covan.com
Midland City, AL USA

International Logistic Services
Inc.
Lauren Kemp
jpnoens@ilogistics.com
Jamaica, NY USA

Relogistix, Inc.
Steven Tattum
stattum@relogistix.net
Alexandria, VA USA

A-1 Fargo Van and Storage, Inc.
Treva Ward
tward@a1fargo.com
Miami, FL USA
AAA Heartland Express
Janice Mickelson
britjanice@aol.com
Bellevue, WA USA
Action Moving Services
Bill Everson
bill.everson@actionmoving.com
Burnsville, MN USA
Air 7 Seas Transport Logistics
Inc.
Surya Dhamija
surya@air7seas.us
San Jose, CA USA
Arpin International Group
Kathleen O. Swanson
kswanson@arpinintl.com
East Greenwich, RI USA
Atlas Van Lines International Inc.
(Atlas World Group International)
Geralyn Wilson
gwilson@atlasintl.com
Seattle, WA USA
Brauns International Inc.
Andre Holtkamp

aholtkamp@brauns-international.com

Ashburn, VA USA

Contour Logistics Inc.
Serguei Tcheiguine
agency@contour-usa.com
Hatboro, PA USA

Intersect Systems International
Alycia Cerini
info@intersectsystems.net
Escondido, CA USA

Royal Hawaiian Movers, Inc.
Bernard Bilgera
bernard.bilgera@royalhawaiianm
overs.com
Honolulu, HI USA

Johnson Storage & Moving Co.
Lori Tubaya
ljtubaya@johnson-united.com
Centennial, CO USA

Sterling International
Doug Finke
doug@sterlinginternational.com
Louisville, KY USA

Knight (USA) LLC
Jack Marcario
jmarcario@knightusa.com
Easthampton, NJ USA

Tri Star Freight System Inc.
Diane Filkins
tristar@tristarfreightsys.com
Houston, TX USA

La Rosa Del Monte Express
Roberto Medina
rmedina@larosadelmonte.com
New York, NY USA

True North Relocation, LLC
Heather Engel
heather@truenorthrelocation.com
Seattle, WA USA

Executive Moving Systems, Inc.
Chuck Bailey
dbailey@thebestmove.com
Woodbridge, VA USA

M. Dyer & Sons Inc.
Rebecca Parker
mds@lava.net
Pearl City, HI USA

Hassett Storage Warehouses Inc.
Doug Christel
doug@hassettair.com
Elmhurst, IL USA

NEDRAC, Inc.
Mr. Dave Carden
77621 Enﬁeld Ln Ste 3
Palm Desert, CA 92211-6256

Wickman Worldwide Services,
Inc.
Edward Wickman
intl@wickmanworldwide.com
Evansville, IN USA

Crystal Forwarding Inc.
Han Helders
info@crystalinternational.com
Carlsbad, CA USA
Deseret Forwarding International
Joe Jacobs
jjacobs@deseret-intl.com
El Paso, TX USA
Diamond Worldwide Relocation,
Inc.
Phil Potzka
phil@diamond-worldwide.com
Asheville, NC USA

WASHINGTON UPDATE
By Jim Wise, PACE, LLP

Much to Do in a Little Time

A

s Congress concludes its summer recess and reconvenes in
September for a very short session prior to its scheduled
adjournment for the November elections, there remain a host of
issues that still require attention. Most of the contentious issues
are not likely to be decided prior to the election. Rather, we anticipate a very active lame-duck session of Congress that will meet
soon after the November elections. The scope of that session will
depend on the outcomes of the Presidential and Congressional
elections.
In early August, House and Senate leaders announced that an
agreement had been reached on how to resolve the budget challenges for the new ﬁscal year that begins October 1, 2012. They
agreed to pass a six-month Continuing Resolution to keep the
government running after September and avoid having to make
difﬁcult decisions on program cuts until after the November elections. Keeping the government funded through March 2013 will
clear the deck so Congress and the Administration can concentrate on working out a deal to avert the massive spending cuts and
possible tax increases set to occur if sequestration takes effect on
January 2.
Sequestration
As part of the Congressional agreement to raise the nation’s debt
ceiling limit in August 2011, a requirement of future spending
cuts was included. Such cuts, scheduled to go into effect January
2, 2013, are commonly referred to as “sequestration.”
Sequestration was intended to be the motivator to ensure that
negotiators attempting to create a compromise to increase the
debt ceiling limitation would indeed ﬁnd the needed cuts. This
Super Committee of negotiators was to produce deﬁcit reduction
legislation that would ﬁnd at least $1.5 trillion in savings over
the coming 10 years and be passed by December 23, 2011. But
the special panel failed to achieve such an agreement, thereby
triggering the sequestration default—across-the-board cuts in
spending that apply to mandatory and discretionary spending for
ﬁscal years 2013 to 2021.
These cuts would be equal to
the amount of cuts that the Super Committee failed to produce.
There are notable exceptions to the cuts, however, including Social Security, Medicaid, Medicare beneﬁciaries, and veterans’ pay
levels.
Members of both parties then begin a series of maneuvers to
determine how the scheduled cuts can be avoided, with particular
emphasis on trying to avoid military cuts. Current law requires
that slightly more than $100 billion be cut next January, with
about half that amount targeted for the Department of Defense.
As part of a legislative solution, Democratic leaders would
like to create some additional revenues by eliminating tax breaks
for wealthier Americans. Republican leaders, however, believe
that no one should be subject to additional taxes at this time.
These funding levels are critical points of discussion in protecting
a Department of Defense where any reduction in defense spending could adversely affect national security, along with hundreds

of thousands of contracting jobs associated with defense efforts.
Expiring tax cuts
At the same time and adding complications are the so-called
“Bush-era tax cuts” that are due to expire at the end of the 2012
calendar year. Should these reduced rates on income tax brackets not be extended, revenues that would be generated by the
increased tax rates could be banked as offsets against some of
the sequestration cuts. However, most analysts believe that any
increase in tax rates (even through lapsing of expiring tax rates)
is not likely to assist in economic recovery and is politically
infeasible.
The House Republican leadership orchestrated passage of
The Job Protection and Recession Prevention Act by a vote of
256-171 on August 1; this legislation would extend all of the
Bush-era tax cuts and rates for a year with no exceptions. As
part of the debate, House Democrats were able to hold a vote on
a proposal that would have allowed tax rates to rise on earnings
over $200,000 for individuals ($250,000 for couples). The vote
on the Democrats’ alternative was defeated 170-257.
In their subsequent version of this legislation, the Senate
extended all of the Bush-era tax cuts—except for the 2001 and
2003 tax cuts on higher income earners, which they would allow
to expire. The Republican alternative to extend all of the current
tax rates for one year was defeated in a very close vote.
The differences between the two approaches will need to
be hammered out either later this year (most likely in the lame
duck session) or sometime next year prior to the expiration of the
Continuing Resolution.
Tax extenders
To address the dozens of other tax cuts that are also due to expire
at the end of the year, the Senate Finance Committee had a hearing to debate the extension of these tax reductions on August 2.
The Committee adopted legislation to extend most of these tax
extenders by a vote of 19-5, largely on a bipartisan basis. The
biggest share—$132 billion—of the $205 billion (over 10 years)
in tax extenders comes from the provision that prevents millions
of taxpayers from paying the alternative minimum tax (AMT).
Also included in the package is the principal reduction tax
exclusion that protects underwater homeowners and foreclosure
recipients from being required to pay tax on any mortgage debt
forgiveness. Under the bipartisan deal, about 25 percent of the tax
provisions will be allowed to expire.
The Senate package would retain a variety of energy provisions, including a tax credit for wind energy production that had
not been part of the original draft. Other potentially germane provisions that are extended in the Senate package are listed below
(not exhaustive).
• Alternative Minimum Tax (AMT) patch through 2013
• Treatment of certain dividends of regulated investment companies (RICs)

•
•
•
•
•
•

Veterans’ work opportunity tax credit
Work opportunity tax credit extended for two years
New Market Tax credit
2.2-cents-per-kilowatt-hour production tax credit for wind
Indian Employment Tax credit
Tax credit for qualiﬁed home energy efﬁciency improvements.
• Above-the-line deduction for qualiﬁed tuition-related
expenses
• Extension of tax credit for purchase of electric motorcycles
• Adjustment of tax credit for alternative fuels and mixtures
• 9 percent credit rate freeze for the low-income housing tax
credit program
The House has not yet produced a companion extenders
package and is not expected to do so until after the election. Dave
Camp (R-MI), Chairman of the House Ways & Means Committee, has said that he is conducting his own review of the expiring
tax provisions.

•

•

Other Initiatives
Highway Transportation Bill

Over the summer, the President signed the Highway Transportation bill that was approved by Congress after much negotiation
and debate. The legislation combines a two-year transportation
measure with bills to extend subsidized student loans and revamp
federal ﬂood insurance, wrapping up a bruising session with legislation that will be popular on the campaign trail. The measure
passed the Senate by a vote of 74-19 after passing the House by a
wide margin (373-52).
The ﬁnal $127 billion package angered ﬁscal conservatives
and liberal environmentalists alike, but leaders in both parties—
along with many rank-and-ﬁle lawmakers—wanted to put the
issues behind them.
The transportation legislation extends federal highway, rail,
and transit programs for 27 months, authorizing $120 billion in
spending, ﬁnanced by the existing 18.4 cents-a-gallon gasoline
tax and the 24.4 cents-a-gallon diesel tax, as well as about $19
billion in transfers from the Treasury. That was a retreat for many
House conservatives, who had vowed to scale back or eliminate
those taxes and shift responsibility to the states.
From the perspective of IAM, there are several provisions in
the legislation to note:
• Effective in July 2013, there is an increase in the broker bond
requirements to $75,000 and it now applies it to freight forwarders. It also tightens requirements on bonding companies
to respond to carrier claims and includes amending language
allowing authorized motor carriers the ﬂexibility to sub-haul
during the busiest times of the year.
• The Department of Transportation (DOT) will also work to
develop a “consumer protection” review for household goods
carriers. [IAM is one of the entities working closely with
DOT in the development of this review.]
• The DOT is directed to establish regulations mandating electronic logging devices (EOBRs) for motor carriers currently
required to complete paper logs. The regulations must be in
place within one year; carriers will have two years thereafter
to adopt/install the devices
• A provision requiring a carrier to pass a test demonstrating a

•

knowledge of regulations and safety prior to the issuance of
Household Goods Authority. To this end the DOT must require new motor carriers entering the industry to complete a
proﬁciency test on safety regulations as well as a DOT safety
review within 12 months (the current deadline is 18 months).
A provision that requires DOT to establish—within 2
years—a clearinghouse to capture drivers’ positive drug/alcohol test results and records of refusals to test. Motor carriers will be required to query the clearinghouse when screening new driver applicants and annually thereafter. Third party
service agents will be permitted to conduct these inquiries on
behalf of motor carriers.
A provision that requires the Federal Motor Carrier Safety
Administration to establish standards for state systems that
automatically notify motor carriers of drivers’ moving violations and other driver record changes (e.g., suspensions)
within a year. Motor carriers may use these systems to meet
the current annual motor vehicle record review requirements.
Within two years, FMCSA must develop recommendations
and a plan for implementing a national system to perform
these functions.
Finally, the legislation will establish a new National Freight
Network and requires DOT to create a national freight plan.
The freight plan is to include an assessment of the condition
and performance of the national freight network and identiﬁcation of highway freight bottlenecks.

Fuel Surcharge Issue

The Surface Deployment and Distribution Command (SDDC)
within the DoD provided notice that on May 15, 2013, there will
be an increased fuel surcharge for personal property shipments.
The 36 percent scheduled increase will take fuel surcharge rates
from $2.50 to $3.93. SDDC is scheduled to provide a brieﬁng and
will accept comments on the rate increase. The IAM Government
Affairs Committee is actively working on this issue to ensure
that the SDDC fully understands the implications of the proposed
increase.

Senate Committee Recommends Fewer PCS
Moves

A report issued by the Senate Defense Appropriations Committee
has recommended that DoD analyze the ramiﬁcations of a change
in policy that would increase the length of tours for military
personnel—a development that would decrease the number of
Permanent Change of Station moves that the DoD orders each
year. The Committee believes that there could be signiﬁcant
budget savings with longer tours as well as a possible increase in
performance standards.
Currently, DoD moves about one-third of all its military
service members each year. The Committee is recommending an
approximate 10 percent reduction in operational and rotational
PCS accounts that could yield up to $294 million in savings. PCS
moves associated with accession, training, and separation would
not be subject to this proposal. One of the concerns articulated
by the Committee is the impact that longer tours would have on
promotion opportunities for service members. A second concern
is the impact on service members of longer tours serving in hardship locations.

By contrast, the House Defense Appropriations Committee
has no similar language. In fact, the House version even contained an increase in the Marine Corps PCS budget and largely
approved a request for reassignment money for all of the services.
While the idea of longer tours has been considered for several
years, the services generally have addressed the issue by focusing
more on assigning service members to consecutive tours in the
same general location, thereby avoiding an ofﬁcial PCS move.
This is one of the many issues that will be addressed in what
promises to be a robust lame duck session of Congress after the
elections.

plan is acceptable, the carrier’s registration will be immediately
reinstated. However, if the Agency subsequently determines that
the corrective action plan is not acceptable, the carrier will be
required to wait the requisite 30 days before reapplying for new
entrant registration.
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BCA Update

The IAM team has been working with its allies on Capitol Hill
to determine whether any of the recommendations of the Business Case Analysis (BCA) program will be implemented by the
Department of Defense. IAM has consistently articulated its
concerns to Congressional and Defense policymakers about the
potential impact that some of the possible BCA recommendations
could have on military families and readiness. We are currently
awaiting the DoD response to Congressional inquiries.

Customs & Border Patrol Update

IAM has been working with the Customs & Border Patrol (CBP)
agency on issues dealing with shipments of used household goods
and personal effects, current CBO examination procedures, and
the possible development of the Trusted Shipper Program. CBP
also has been hosting webinars on the role of the broker and current regulations. A major focus of the webinars has been on validating the Importer-of-Record, in an attempt to identify unknown
or infrequent importers.

FMCSA Proposed Policy for Motor Carrier
Corrective Actions

Under a new policy announced by the Federal Motor Carrier Safety Administration (FMCSA), any notice issued by the
agency to a new entrant motor carrier for corrective action must
be addressed within a shorter period of time. Speciﬁcally, a new
entrant motor carrier that fails the safety audit must provide evidence demonstrating corrective action for all violations contributing to the carrier’s failure. Except for certain passenger carriers
and hazardous materials carriers who must take corrective action
within 45 days, new entrants must take corrective action within
60 days. If the new entrant fails to submit timely evidence of
corrective action that is acceptable to FMCSA, its new entrant
registration will be revoked and its interstate motor carrier operations ordered out of service
This change was brought about by the FMCSA because of
its observation that a number of new entrants have waited until
the end of the corrective action periods established to submit
evidence of corrective action, leaving Agency ofﬁcials little to no
time for review.
The FMCSA stated that in such instances agency ofﬁcials do
not have sufﬁcient time for review and consequently cannot make
a determination within the appropriate time period as to whether
evidence of corrective action has been properly demonstrated.
If the corrective action period expires before the agency
makes a determination, the carrier’s registration will be revoked.
If the Agency subsequently determines that the corrective action

Price List for Selected IAM Publications,
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CONUS
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95.00
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IAM Offers Volume Discount
Pricing for Metal Seals

I

AM continues to offer special member pricing on metal
security seals for liftvans. Seals must be ordered in sets
of 400. The rates are as follows:
IAM Members
Under 10,000 .08 each + shipping
Over 10,000 .07 each + shipping

Nonmembers
.12 each + shipping
.10 each + shipping

Send all orders to Bel Carrington by fax (703) 317-9960
or via e-mail to Bel.Carrington@IAMovers.org.
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