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HEADLINES

TERRY R. HEAD
IAM President

In the Blink of an Eye

If there were any complaints about the IAM Annual Meeting in Orlando they were solely about the 
heat and humidity. Most attendees who have provided their feedback declared it one of the best 

IAM meetings to date, if not our best annual gathering ever.
 Although the basic format for the four-day conference remained unchanged, we did try out sev-
eral new things and additional events. After listening to our members and responding to requests from 
past years’ exhibitors, we opened Network Central and the exhibit hall one day earlier. The expanded 
hours provided excellent opportunities for members to meet and greet one another without the crush 
and rush of trying to visit every booth in the shorter timeframe allocated at previous meetings. The 
size of the hall in Orlando also allowed us to expand the lounge and networking space right there in 
the exhibit area, making it much easier to find someone with whom to exchange business cards or 
company brochures.
 Responding to the input we received in the 2009 Member Needs Survey, we introduced the new 
IAM Knowledge Lab, which provided nearly a dozen topical sessions presented by subject matter 
experts from around the world. Some of the programs drew a small number of participants and others 
were standing room only. The two most important Knowledge Lab sessions were probably the one 
spotlighting IAM’s Receivable Protection Program and another focused on identifying tips for work-
ing in and around the Department of Defense DP3/DPS system. 
 There was enough positive feedback on all of the sessions for us to plan an encore of the Knowl-
edge Lab next year in San Diego. I would encourage everyone to let us know what topics and present-
ers are of particular interest to you.
 The Young Professionals (YP-35) group was very active this year, beginning with their own 
welcome reception prior to the opening reception. I understand we signed up more than 35 new YP-35 
members in Orlando alone, so this is a great indication of the interest and potential growth of this seg-
ment of our membership. 
 Over 250 new members and first-time attendees were treated to their own welcome reception, 
where they had a fine time meeting and mingling with IAM leaders and staff before being swept along 
by the lively throngs of people at the opening reception. Next year we plan to hold an orientation 
session for new members and newcomers to the annual meeting, thereby helping them get the greatest 
benefit possible from their conference experience.
 Our Hall of Honor luncheon was a moving and exciting event, as 13 new honorees were inducted 
into this prestigious group of individuals who have contributed to the growth and success of IAM 
and the industry as a whole. In addition, we recognized Alan F. Wohlstetter, IAM’s retiring general 
counsel and one of its founders (pictured on the cover with entertainers from the closing dinner). The 
luncheon featured a wonderful tribute video that recounted Mr. Wohsletter’s early career and family 
life and, more important, highlighted his nearly 50 years of service to the association and our industry.
 Notwithstanding all the networking and entertaining that took place in Orlando, there were nu-
merous business sessions, workshops, and special presentations aimed at bringing the members up to 
date on the workings of IAM’s staff and leadership. A variety of military-, government-, and security-
related topics were covered in staff and committee reports, and panel presentations by knowledgeable 
experts provided useful information that attendees could put to use at home.
 One important piece of business was the consideration of a series of proposed IAM By-Law 
amendments aimed at reclassifying and expanding the various IAM membership categories. The effort 
to change our membership structure is directly related to the name change of our association one year 
ago. Moreover, reclassifying memberships supports your IAM leaders’ desire to involve and engage 
a broader section of the membership in governing the association and expanding our mission to be an 
advocate and educational resource for the global community of movers and suppliers to the industry. 
 I am pleased to report that the proposed By-Law amendments were all approved and adopted. 
The staff and I are actively developing new policies and procedural guidelines on how these changes 
will affect and benefit the members. More information on this topic will be forthcoming early in 2010.
 It is always a sad moment for me when we conclude an IAM Annual Meeting. After the staff 
works for months leading up to the conference on the planning and details, the event itself seems to be 
over in the blink of an eye. Not to worry, however—we’re already hard at work planning next year’s 
48th Annual Meeting in San Diego, California. 
 We hope that next year everyone will declare 2010 “the best meeting ever.” That is always our 
goal, but we can’t do it without IAM members’ support and participation. You are the ones who make 
the meeting so special. 



PORTAL FOCUS: IAM 47TH ANNUAL MEETING

6th Annual Breast Cancer Research 
5K Charity Fun Run & Walk a Sizzling Success

It was a blistering day for the annual Charity Fun Run and Walk 
in Orlando on October 9, with a heat index of 104˚ Fahrenheit. 

Thanks to all the participants and other generous donors this year, 
Santa Fe Relocation Services, which sponsored the event, raised 
US$14,721 for the Johns Hopkins Breast Cancer Research Char-
ity Fund. Thank you all for your generous support. Here are the 
results and some highlights from the event this year:

Men’s Results:
Overall Men’s Winner: Derek Duffy (Armstrong, Canada)
39 and under: Brad Barker (Elliott, South Africa)
40-59: Steven Brown (Grace, Australia)
60+: Brian Cowland (Vehicle Reg. Services, USA)

Women’s Results:
Overall Women’s Winner: Lisa Drewry (Taylor Moving)
39 and under: Charnell Francis (Elliott, South Africa)
40–59: Pauline Collins (Cadogan & Tate (England)

 The charity run was once again followed by the “Red Horse” 
Award Ceremony and Cocktail Reception. The awards ceremony 
featured a few special words from two very strong supporters 
of the event, Colin Parker of Move Management Australia, who 
is recovering from a recent bout with cancer himself, as well as 
IAM President and cancer survivor Terry Head. 
 Other highlights included a lucky draw, with all proceeds 
going toward the Breast Cancer Research Charity, which was an-
other success, and a charity auction with a few choice donations. 



Fun Run (continued)



Welcome to Sunny Florida!

Orlando, Florida, provided the stage on which more than 1,700 IAM members and guests “moved to a new rhythm,” at the 
Association’s 47th Annual Meeting. It was the first annual meeting under the organization’s new name, the International Associa-

tion of Movers, and the energy was unmistakable. Elections were held, By-Laws revised, new members joined, others received special 
honors, and one of the Association’s founders was recognized for nearly 50 years of service. As the meeting’s theme suggested, IAM 
was moving to a steady, up-tempo beat.

Saturday: The Beat Begins

The four-day meeting kicked off at  
Registration, where IAM staff cheerful-

ly welcomed the crowd and introduced them 
to the schedule for the coming days. Those 
attending wasted no time in getting into 
the swing of the conference, chatting and 
exchanging business cards while they waited 
to register, and setting up those all-important 
small meetings that take place face-to-face 
only once a year. 







Senior IAM Leadership Meetings. As the Exhibit Hall and 
Network Central started jumping, the Senior Leadership team—
including, for the first time, representatives from the YP-35 
Management Board—met for breakfast, followed by the Execu-
tive Committee and Associate Members Management Board 
meeting and luncheon. IAM staff updated the elected leadership 
on a variety of programs and issues currently facing the industry 
and the Association, and the chairs of the seven Standing Com-
mittees, including YP-35, reported on their progress. 

Knowledge Lab. The afternoon marked the opening of IAM’s 
new Knowledge Lab, located in the Exhibit Hall. Over the course 
of four days, the Lab hosted 14 presenters discussing 10 informa-
tional sessions on such need-to-know topics as Optimizing Cash 
Flow in a Difficult Economy, Improving Operations, DPS Work-
A-Rounds, and IAM’s Receivable Protection Program (RPP); 
see page 20 for details. The sessions were videotaped and will be 
available at www.iamovers.org 



IAM’s RPP Showcased

For the first time at an Annual Meeting, IAM staged  
Knowledge Lab sessions designed to provide insight into 

programs and skills that benefit its members. The Receivable 
Protection Program (RPP) was a natural choice to be show-
cased in the Knowledge Lab because of its recent implementation 
and the potential benefits it can offer to all IAM members. 
 An issue critical to all businesses is the ability to retain finan-
cial liquidity during this period of global economic uncertainty. 
With many companies going out of business, the RPP serves as a 
safety net for those left holding unpaid invoices. Although it does 
not offer an invoice resolution component yet, the RPP does serve 
to protect a company if its invoice ultimately is not paid due to a 
company declaring bankruptcy or becoming fiscally insolvent. 
 These were among the issues discussed by presenters 
Douglas Finke, chair of IAM’s Commercial Affairs Committee; 
Catherine Goodrum, principal, The Trilogy Group; and Brian 
Limperopulos, IAM’s program manager. A lively question-and-
answer session ensued in which certain aspects of the program 
were detailed, including future plans for the program. 
 In closing, Steve Stutts from North-South Logistics provided 
a hearty endorsement for the program. As a business owner who 
has been the victim of unpaid invoices, he encouraged all audi-
ence members to enroll their firms in the RPP. As he explained, 
RPP could ultimately save companies from being financially ex-
posed in this economic climate. Another attendee impressed with 
the RPP was Vittorio Petrone of Panda Transport  (see sidebar 
below). 
 Additional information and applications for the RPP are 
available at www.iamovers.org/rpp.html

Dear Friends and Colleagues,
 I want to tell you about my experience with the 
Receivable Protection Program. 
 From its conception, this was a simple and great idea. It 
has now been developed into an essential program that serves 
to protect its members. I felt the need to address this issue 
because I am a witness to how well the RPP works.
 Thanks to Catherine Goodrum and Brian Limperopulos, 
we have been able to recover a significant amount of money 
owed to us by an IAM member this past year. 
 I do not intend to tell you why all of you must join us in 
the RPP. I simply want to tell you that there are no reasons 
why you should not join us! You will only receive benefits.
 Cost? It only costs $350 to sign up right now, along with 
an annual participation fee of $100.
 In my opinion, you must consider the importance of 
participating in the Receivable Protection Program. Please 
STOP what you are doing now and spend a few minutes 
of your time to apply for the program. You can do this by 
visiting www.IAMovers.org/rpp.html.
 It is surely the right thing to do!

 Vittorio Petrone
 Panda Trasporti S.r.l.
 Rome, Italy



Is Your Business Operating
Without a Safety Net? 

RPP

Visit www.iamovers.org/rpp.html to download RPP guidelines and an application.

Let RPP Secure Your Future
International Association of Movers’ Receivable 
Protection Program (RPP) is designed to 
protect you against monetary loss as a result 
of bankruptcy or other terminal financial 
insolvency when conducting business with 
another IAM member. 

Increased member participation is the key to 
maintaining maximum program coverage. And 
with an annual renewal fee of just $100 per year, 
you can’t afford not to get covered!  

Initiation fee required. Limits to RPP coverage pertain to participant location. Details at iamovers.org/rrp.html.



Time to Relax. By the end of the first full day of business, ev-
eryone was ready for the Annual Meeting’s official launch—the 
Opening Reception. This year it was a rolling reception, with 
the YP-35 group and New Members, First-Time Attendees, 
and Special Guests starting their parties earlier in the evening. 
An hour later, all made their way to the main reception on 
the Cabana Deck, braving Orlando’s surprise heat wave and 
challenging humidity with refreshing drinks and food served 
poolside—and with the popular battery-operated fans provided 
by the Denali Group. 











Sunday: Increasing the Tempo

Following a lively Opening Breakfast, attendees went their separate ways, some to 
the Knowledge Lab, some to network, and many to the first scheduled session of the 

day, the Claims Workshop. Then on to the Exhibitors’ Reception, the International 
Shippers Association Board and Membership meetings, or the YP-35 Board and 
Membership meetings. 
 The Claims Workshop, moderated by chair Jan Moore of BINL, Inc., centered on 
a panel discussion of the current DPS claims process. Of interest was a new proposal, 
supported by the military, that would allow the military to pay full replacement value 
directly to a customer; in turn, the DPS claims module would be removed. The panel-
ists, Michael Cremins, JPMO HHGS, Scott Air Force Base; Steven R. Kelly, Personnel 
Claims & Recovery Division, U.S. Army; and Christopher Malley, US Air Force Claims 
Service Center, responded to questions from the audience and Industry panelist Peggy 
Wilken, vice president of government affairs for Stevens Worldwide.



Midday found most attendees at the Exhibitors’ Reception, 
looking over the tradeshow offerings or visiting the Cyber Café 
sponsored by Puerto Rico Packers; there, visitors checked e-mail 
and conducted business miles away from their offices. 
 Boasting 135 sponsors and exhibitors representing every 
aspect of the industry, the Exhibit Hall was the place to be to 
promote your company or yourself. Vendors offered creative 
giveaways—from manicure sets and beaded necklaces to stuffed 
animals, dry-erase maps, and USB flash drives—as well as draw-
ings for special prizes, including a gemstone necklace. The YP-35 
group had a booth in the hall, too, selling raffle tickets to benefit 
the Alan F. Wohlstetter Scholarship Fund. 



The International Shippers Association (ISA) held its board and membership meet-
ings in the afternoon, briefing members on the group’s financial status and issues related 
to the shipping of military household goods in the Atlantic and Pacific lanes. A $45,000 
“patronage dividend” was recently distributed to 124 participants in ISA’s mil/gov group 
based on their 2008 through-put in the North Atlantic. IAM professional staff provide 
administrative support to the ISA under a management agreement.

ISA Board of Directors

Chairman ......................Howard Leff

Vice Chairman .......Mike Richardson

Treasurer ..................... Mike Cazalet

Secretary .....................Han Helders*

Member-at-Large ........Manny Rojas*

Managing Director ..... Terry R. Head

ISA General Counsel ........................

Alan F. Wohlstetter

*Elections for Secretary and Member-
at-Large will be held in 2010.



The YP-35 group also held its Board and Membership meetings on Sunday afternoon. Led by 
Board Chairman Stephan Geurts, Jr., management board members provided an update on the 
proposed By-Laws change and its effect on the YP-35 group. 
 Presenters Ignacio Alcalde and Carol Griffith, who manage the household shipping and 
storage programs for The World Bank Group and the Inter-American Development Bank, 
respectively, provided insight into how their vendors are chosen and what is important to these 
accounts. 
 The next evening, the YP-35s abandoned business for pleasure, attending a mixer held at 
nearby Margaritaville, singer Jimmy Buffett’s restaurant and bar in Disney World. 





For more photos 
of the YP-35 mixer and 

other events, 
see page 71.



Monday: Driving the Beat

Monday brought six anticipated events: the Associate Members Meeting, a Knowledge Lab session on DPS Work-A-Rounds, 
the second Exhibitors’ Reception, the Luncheon and Hall of Honor Induction Ceremony, the Military and Government 

Affairs Workshop, and the Alan F. Wohlstetter Scholarship Fund special reception.
❖

The Associate Members Meeting kicked off with 
remarks by Jackie Agner, Associate Members 
Representative, and IAM Chairman Randy Groger. 
Members heard reports from Doug Finke, Associa-
tion Members Representative at Large, and the Man-
agement Board’s Regional Representatives, who 
provided updates on the state of the industry in their 
area. Of note, Mathieu Dunod and Eric Beuthin, rep-
resenting Region 1 (Africa), reminded members that 
working in Africa can be challenging, and encour-
aged them to reach out to the AMMB for informa-
tion. Tom Schmidt, reporting on Region 2 (Central, 
South America and the Caribbean) cited the need for 
member education in the face of incidents involv-
ing drug traffickers and smugglers in Mexico. IAM 
professional staff, Terry Head and Chuck White, 
updated the members on the Association’s financial 
status and recapped the status of programs and is-
sues of interest to IAM. Following reports, the mem-
bership affirmed their agreement with the proposed 
By-Law revisions on membership reclassification.  



It was standing room only in the Knowledge Lab for DPS Work-A-
Rounds, a session moderated by Chuck White, IAM’s director of govern-
ment and military relations. He, along with panelists C.J. Dabo, Interstate 
Worldwide Relocation Services’ DOD program manager, and Brandon 
Day, CEO at Daycos, helped attendees identify ways to work around some 
of the common problems TSPs encounter as they use the Defense Personal 
Property System (DPS). The panelists advised the attendees on how to 
work more effectively in the Shipment Management Module, Claims Mod-
ule, the Pre-approval and SIT processes, invoicing, and even ways to navi-
gate the DPS Help Desk maze. A lively interaction between the panelists 
and a few DOD and industry attendees kept the session audience engaged. 
From the feedback received it seemed that most attendees took at least one 
thing away from the session that will help them maneuver through DPS. 



The Luncheon and Hall of Honor Induction Ceremony at-
tracted a capacity crowd to recognize 13 individuals with a long 
history of service or contribution to the forwarding and moving 
industry (see article and photos on page 42).
 The celebration began with a tribute to 2008 inductee and 
IAM General Counsel Alan F. Wohlstetter, who will retire at 
the end of 2009 after nearly 50 years of service. A video traced 
Mr. Wohlstetter’s career and commitment to family, friends, and 
IAM. Mr. Wohlstetter was also on hand to pay homage to the 
2009 Hall of Honor inductees, in particular his wife Joyce, who 
passed away in 2005. Their son and two daughters accompanied 
Mr. Wohlstetter onstage in accepting the award. 
 Each honoree received a crystal award, IAM lapel pin, and 
formal certificate of induction. 
 Following the ceremony, Don Goldberg, son of honoree Jay 
Goldberg and president of Gridiron Forwarding Company, pre-
sented a donation of $5,000 in his father’s memory to the AFW 
Scholarship Fund. Also presenting a generous $5,000 donation 
was Pat Johnson, vice president, government affairs, on behalf 
of National Van Lines. Heather Engel, president of the Fund, 
thanked all those who had donated  over the past year (Septem-
ber/October 2009 Portal, page 38) and announced the five 2009 
recipients of $4,000 scholarships (page 64). 



IAM General Counsel (and 
avid golfer) Alan F. Wohl-
stetter, who will retire in 
December, was presented 
with a set of inscribed golf 
balls representing each of the 
military services.



  
  2009 Hall of Honor Inducts 13

Thirteen individuals with a long history of service or 
contribution to the forwarding and moving industry were 

recognized during the Annual Meeting at the Hall of Honor 
induction ceremony during IAM’s 47th Annual Meeting in 
Orlando, Florida.
 “We are extremely proud to welcome our second class 
of highly distinguished inductees into the Hall of Honor,” 
said President Terry Head. “With each new inductee, our 
Selection Committee and membership pay tribute to the col-
lective history of the association and demonstrate exemplary 
career paths for our global membership to follow.”
 The HoH was launched by IAM in early 2008. Its objec-
tive has been to recognize industry leaders whose careers 
have reflected exceptional and distinguished service to either 
their companies or the association, or who have worked to 
elevate the industry as a whole.  
 The 2009 inductees were as follows:  

 A. Quinn Bell 

 George Fouch

 Kenneth N. Garrison (accepted by family)

 Jay L. Goldberg (accepted by family)

 Han Helders

 Sandra Rowe Maier 

 David W. McCreight (accepted by Jack Kagan)

 Mike Richardson Sr.

 Wally Saubert 

 Dieter O. Schlimmer 

 Richard F. Sommer (accepted by family)

 Jack Thompson

 Joyce B. Wohlstetter (accepted by family)

 Nomination forms and procedures are currently being 
revised, and the formal Call for Nominations for 2010 will 
be announced in an upcoming issue of The Portal. It will 
also be announced via ePortal and on the Association’s  
website. 



  
  This year, the Alan F. Wohlstetter Scholarship 

Fund provided tuition assistance of $4,000 to 

each of five students. For details, see page 64. 



The Military and Government Affairs Workshop, with IAM Vice Chair Jeff Coleman 
presiding, brought together five representatives from some of the key U.S. Government 
Agencies involved in household goods moving: Lt Col Daniel Bradley (USAF) of the 
(Military) Surface Deployment and Distribution Command (SDDC); Ms. Kim Chancel-
lor, Traffic Management Specialist, US General Services Administration; Col Michael 
Miller (USAF), speaking on behalf of the Joint Program Management Office for House-
hold Goods Systems (JPMO HHGS), a component of the US Transportation Command 
(USTRANSCOM); Mr. Luis Roque, representing the US Department of State; and Rich-
ard Yevak, of the Personal Property Policy Branch, Materiel Support Division, USAF.
 Each panelist gave a high-level view of the current issues affecting household 
goods movement in their respective areas. GSA is in the early stages of developing a 
new Web-based system which would replace the TMSS system; the U.S. Department of 
State continues to increase the use of the ITGBL door-to-door method of moving their 
transferees; the U.S. Air Force has established the Air Force “Personal Property Activ-
ity Headquarters” (HQ PPA), which will help standardize practices across all of the 
CONUS JPPSOs; and as expected a large portion of the discussion focused on the new 
DOD household goods moving program, DP3, and the system, DPS, which is the key to 
its success.



Capping off the evening, the AFW Schol-
arship Fund Reception was not only an 
occasion to salute Alan F. Wohlstetter for 
his half-decade of service to the Associa-
tion, it was an opportunity to thank those 
who donated at the Silver level ($1,000) 
and above to the fund established in his 
honor. Since the AFW Scholarship Fund 
was launched in 2002, 13 students have 
received tuition assistance, five of them in 
2009.
 Members of the AFW fundraising 
committee, chaired by Sandra Rowe 
Maier, set a “reach” goal this year, and 
Fund President Heather Engel proudly 
announced that the committee generated a 
record amount in donations, exceeding its 
target of $100,000.  





Tuesday: A Fitting Coda 
To a Memorable Week

Tuesday dawned bright and busy, starting with Breakfast with the Exhibitors. After-
ward, attendees were off to important informational meetings—the Active Mem-

bership Meeting, and two special sessions: the 10+2 Importer Security Filings and the 
DP3 Roundtable. For both sessions, IAM invited experts to address the membership and 
answer questions.  

❖

The Active Membership Meeting had a full agenda, including reports from Chairman 
Randy Groger and the chairs of the standing committees; a review of government and 
military affairs issues from Chuck White; and Terry Head’s president’s report.
Mr. Head also initiated the most important topic of the meeting: The vote to change 
IAM’s By-Laws to reflect reclassification of the membership categories (see page 49). 
Ballots were distributed and the measure was overwhelmingly approved.  



The special session on 10+2 Importer 
Security Filings, moderated by IAM Pro-
grams Manager Brian Limperopulos, drew 
a panel of experts comprised of Patrick 
Gallagher, Gallagher Transport Interna-
tional; Doug Finke, Associate Members 
Representative at Large; and Chief CBP 
Officer Christopher Dow, a US Customs 
& Border Protection official. Afterward 
one attendee remarked that Officer Dow 
provided “good, new information” about 
the rule, which took effect in January 2009 
and will officially be enforced starting 
January 26, 2010.   

❖

Participants at the DoD Personal Prop-
erty/DP3 Roundtable enjoyed the new 
format of the session, modeled on popular 
talk-show host Oprah Winfrey’s approach 
of interviewing guests seated in comfort-
able chairs. Chuck White, IAM’s direc-
tor of government and military relations, 
moderated the session and for a few 
minutes sported an Oprah-style wig, with 
much laughter from the audience.  How-
ever, attention quickly turned to business 
as White doffed the wig and facilitated the 
session with five government representa-
tives: Lt Col Daniel Bradley (USAF) of 
the (Military) Surface Deployment and 
Distribution Command (SDDC); Col Mi-
chael Miller (USAF), speaking on behalf 
of the Joint Program Management Office 
for Household Goods Systems (JPMO 
HHGS), a component of the US Trans-
portation Command (USTRANSCOM); 
Richard McIntire, of the Naval Supply 
Systems Command HHG Division; Gene 
Thomas, of U.S. Army G-4, Transporta-
tion Policy Division; and Richard Yevak, 
of the Personal Property Policy Branch, 
Materiel Support Division, USAF.
 Much of the discussion focused on the 
Defense Personal Property System (DPS), 
the Web-based system for awarding and 
tracking military and government ship-
ments, and specifically the disappointing 
low customer service survey response rate. 
It was also noted that the Department of 
Defense is aiming to move at least 75 per-
cent of traffic through DPS by May 2010, 
the peak season. 



IAM By-Law Amendment 
Approved by Membership

During IAM’s 47th Annual Meeting in Orlando, Florida, the association’s members 
approved a new membership structure, which now will consist of six classifi ca-

tions:
• Governing Membership in the Association shall be open to any person, fi rm, en-

tity, organization, company or corporation engaged in or with an interest in moving.
• Core Membership in the Association shall be open to any person, fi rm, entity, 

organization, company or corporation engaged in, or with an interest in moving, 
unless that entity is a Transportation Service Provider (TSP) offering door-to-door 
through bill of lading service capabilities to the U.S. Government, in which case 
said entity will be required to be a Governing Member of IAM.

• Supplier Membership in the Association shall be open to any person, fi rm, entity, 
organization, company and corporation providing goods or services to the moving 
industry, without being actively engaged in the moving process.

• Student Membership in the Association shall be open to all full and part-time stu-
dents who are actively enrolled in academic study, carrying a minimum of 6 credit 
hours.

• Industry Veteran Membership shall be open to an individual who has previ-
ously worked within our industry, who is no longer actively employed and who has 
reached 62 years of age or greater but nonetheless wishes to keep abreast of devel-
opments in the industry and to maintain ties with other industry participants, former 
associates, and friends.

• Young Professionals (YP-35) Membership shall be open to individuals who are 
employees of IAM members and who are 35 years or under when they join the 
group.  Once a person has joined YP-35 they are permitted to remain a participant in 
the group until turning 40 years of age.

2009–2010 Executive Committee 

PRESIDENT
Mr. Terry R. Head
International Association of Movers 
(IAM)

CHAIRMAN
Mr. Randall Groger
RKG Associates

VICE CHAIRMAN
Mr. Jeffrey Coleman
Covan International Inc.

MEMBERS AT LARGE
Mr. Gordon Keene
Abba International Inc.

Ms. Jan Moore
BINL, Inc.

Mr. Michael Richardson
Senate Forwarding Inc.

Ms. Peggy Wilken
Stevens Forwarders Inc.

ASSOCIATE MEMBERS’ 
REPRESENTATIVE
Ms. Jackie Agner
Puget Sound International Inc. 

ASSOCIATE MEMBERS’ 
REPRESENTATIVE AT LARGE
Mr. Douglas W. Finke
Sterling International

YP-35 REPRESENTATIVE
Mr. Stephan Geurts Jr.
GovLog N.V

GENERAL COUNSEL
Mr. Alan F. Wohlstetter
Denning & Wohlstetter



Executive Committee 

2009–2010 IAM COMMITTEES

PRESIDENT
Mr. Terry R. Head
International Association of Movers  
  (IAM)
5904 Richmond Highway, Suite 404
Alexandria, VA 22303
Tel: (703) 317-9950
Fax; (703) 317-9960
E-mail: terry.head@IAMovers.org

CHAIRMAN
Mr. Randall Groger
RKG Associates
3316 Hidden Lake Drive East
Jacksonville, FL 32216
Tel: (904) 733-8628
E-mail: rgroger@rkgonthemove.com

VICE CHAIRMAN
Mr. Jeffrey Coleman
Covan International Inc.
#1 Covan Dr/PO Box 960
Midland City, AL 36350
Tel: (334) 983-6500x1201
Toll-free: (800) 239-7700
Fax:p (334) 983-3094
E-mail: jeff.coleman@covan.com

MEMBERS AT LARGE
Mr. Gordon Keene
Abba International Inc.
10512 19th Avenue SE, Suite 300
Everett, WA 98208
Tel: (425) 337-3992
Toll-free (800) 222-2752
Fax: (425) 337-3993
E-mail: gkeene@abbaintl.com

Ms. Jan Moore
BINL, Inc.
1155 E. San Antonio Drive, Suite D
Long Beach, CA 90807
Tel: (562) 984-7700
Toll-free: (800) 288-7756
Fax: (562) 984-8770
E-mail: jan_moore@binlinc.com

Mr. Michael Richardson
Senate Forwarding Inc.
1822 DeBarry Avenue
Orange Park, FL 32073
Tel: (904) 278-0708
Fax: (904) 264-9630
E-mail: miker@avlgroup.com

Ms. Peggy Wilken
Stevens Forwarders Inc.
P.O. Box 3276
527 Morley Drive
Saginaw, MI 48601
Tel: (989) 755-3000
Fax: (989) 755-0570
E-mail: Wilken@stevensworldwide.com

ASSOCIATE MEMBERS’ 
REPRESENTATIVE
Ms. Jackie Agner
Puget Sound International Inc.
2102 Milwaukee Way
Tacoma, WA 98421
Tel: (253) 229-8869
Toll-free: (800) 366-6315
Fax: (253) 272-1243
E-mail: jagner@psi-intl.com 

ASSOCIATE MEMBERS’ 
REPRESENTATIVE AT LARGE
Mr. Douglas W. Finke
Sterling International
5200 Interchange Way
Louisville, KY 40229
Tel: (502) 810-0605
Toll-free: (800) 626-5371
Fax: (502) 426-3735 
E-mail: doug@sterlinginternational.com

YP-35 REPRESENTATIVE
Mr. Stephan Geurts Jr.
GovLog N.V
Belcrownlaan 23
2100 Antwerp, Belgium
Tel: (32) 3 360 55 22
Fax; (32) 2 706 24 05
E-mail: stephanjr@govlog.be

GENERAL COUNSEL
Mr. Alan F. Wohlstetter
Denning & Wohlstetter
1050 17th Street, NW, Suite 520
Washington, DC 20036
Tel: (202) 833-8884
Fax: (202) 833-8886
E-mail: awohlstetter@aol.com



Accessorial Services Committee

Ms. Jan Moore (Chairman)
BINL, Inc.
1155 E. San Antonio Drive, Suite D
Long Beach, CA 90807
Tel: (562) 984-7700
Toll-free: (800) 288-7756
Fax: (562) 984-8770
E-mail: jan_moore@binlinc.com

Ms. Sue Fuchtman
Daycos
P.O. Box 1187
1305 S. 13th Street
Norfolk, NE 68702
Tel: (402) 379-1440
Toll-free: (800) 366-1440
Fax: (402) 379-3574
E-mail: sue@daycos.com

Ms. Monica Paoli
The Pasha Group
5725 Paradise Drive, Suite 1000
Corte Madera, CA 94925
Tel: (415) 927-6475
Toll-free: (800) 825-5964
Fax: (415) 927-3541
E-mail: monica_paoli@pashanet.com

Mr. Andy Cartwright
Cartwright International Van Lines Inc.
11901 Cartwright Ave
Grandview, MO 64030
Tel: (816) 763-2700
Toll-free: (800) 821-2511
Fax: (816) 763-7863
E-mail: 
   awcartwright@cartwrighrtrans.com

Mr. Tim Noppen
Govlog, N.V.
Belcrownlaan 23
2100 Antwerp, Belgium
Tel: (32) 3 360 56 16
Fax: (32) 2 706 55 16
E-mail: timn@govlog.be

Mr. John Burrows
Dewitt Moving & Storage
P.O. Box 12788
Tamuning, Guam 96931
Tel: (671) 646-4442
Fax: (671) 646-0034
E-mail: John_Burrows@msn.com

Mr. Mark Dyer
Dyer International, Inc.
P.O. Box 1870
Pearl City, HI 96782
Tel: (808) 456-8071
Toll-free: (800) 932-9955
Fax: (808) 456-9112
E-mail: dyerintl@aol.com

Mr. Eric Carden
S & E Transportation, LLC
2622 Enterprise Court
Lake Forest, CA 92630
Tel: (949) 540-0230
Fax: (949) 540-0236
E-mail: eric@setrans.us 
 
Mr. Tim Helenthal
National Van Lines
2800 Roosevelt Road
Broadview, IL 60155
Tel: (708) 450-2916
Fax: (708) 450-2930
E-mail: tim.helenthal@nationalvanlines.
com



Associate Members' Management Board 

ASSOCIATE MEMBERS’ 
REPRESENTATIVE
Ms. Jackie Agner 
Puget Sound International Inc.
2102 Milwaukee Way
Tacoma, WA 98421
Tel: (253) 229-8869
Toll-free: (800) 366-6315
Fax: (253) 272-1243
E-mail: jagner@psi-intl.com
 
ASSOCIATE MEMBERS’ 
REPRESENTATIVE 
 AT LARGE 
 Mr. Douglas W. Finke 
Sterling International 
5200 Interchange Way 
Louisville, KY 40229 
Tel: (502) 426-7050 
Tol Free: (800) 626-5371
Fax: (502) 426-3735 
E-mail: doug@sterlinginternational.com 
 
AFRICA (Region 1)

Mr. Mathieu Dunod
AGS Frasers
9 Rue Thomas Edison
92230 Gennevilliers, France (Mail Only)
Cape Town, South Africa
Tel: (27) 21 505 1627
Fax: (27) 21 534 04 47
E-mail: dunod-m@agsafrica.com

Mr. Eric Beuthin
Worldwide Movers Uganda Limited
Plot 45 Kibira Road 
Bugolobi Industrial Area
P.O. Box 29339
Kampala, Uganda
Tel: (256) 414 266 838
Fax: (256) 414 267 856
E-mail: eric.beuthin@wwm.co.ug

CENTRAL, SOUTH AMERICA AND 
THE CARIBBEAN (Region 2)
Mr. Cliff Williamson 
Transpack Argentina, S.A. 
Azopardo 1345 
Buenos Aires, 1107 Argentina 
Tel: (54) 11 4363 9300
Fax: (54) 11 4363 9301
E-mail: cliff@transpack.com.ar

Mr. Thomas (Tom) Schmidt
Mex Pack International Removals
Col. San Andres Atoto
Naucalpan 53500 Mexico
Tel: (52) 555 358 6958
Fax: (52) 555 357 0859
E-mail: thomas@mexpack.com

EASTERN AND SOUTHEASTERN ASIA 
(Region 3)
Mr. Yogesh Thakker 
21st Century Relocations 
26 Kumtha Street 
1st Floor Shipping House 
Fort, Mumbai 400 001 India 
Tel: (91) 22 6633 3232
Fax: (91) 22 6633 3233
E-mail: 
yogesh@21stcenturyrelocations.com

Mr. Steve Lewis
Unigroup Worldwide UTS
40 Kian Teck Road
Singapore 628783
Tel: (65) 6266 5525
Fax: (65) 6264 5525
E-mail: slewis@santafe.com.my

EUROPE (Region 4)
 Mr. Marc Smet 
Gosselin Group N.V.
Belcrownlaan 23
2100 Antwerp/Belgium
Tel: (32) 3 360 55 00
Fax: (32) 3 360 60 60
E-mail: marcs@gosselingroup.eu

Mr. Robin Hood 
Arrowpak International 
Sherwood House
Norwood Road, Brandon 
Suffolk, England 1P27 OPB 
Tel: (44) 1842 812 165 
Fax: (44) 1842 813 051 
E-mail: rhood@arrowpak.co.uk 

MIDDLE EAST AND NEAR ASIA 
(Region 5)
 Mr. Ajay Bhalla
Leader Freight Forwarders
PO Box 16327
Dubai, United Arab Emirates
Tel: (971) 6 531-4212
Fax: (971) 6 531-4896
E-mail: leadpack@emirates.net.ae

Mr. Eran Drenger
Ocean Company Limited
Yakum Post
60972 Israel
Tel: (972) 9 955 3456 x 101
Fax: (972) 9 951 4321
E-mail: eran@ocean-il.co.il

NORTH AMERICA (Region 6)
Mr. Edward Wickman 
Wickman Worldwide Services, Inc. 
420 Main Street, Suite 1212
Evansville, IN 47708 
Tel: (812) 424-4997 
Fax: (812) 424-1402 
E-mail: intl@wickmanworldwide.com
 
Ms. Karen Conover
Sourdough Express, Inc.
P.O. Box 73398
Fairbanks, AK 99707
Tel: (907) 456-6040
Fax: (907) 456-3712
E-mail: kconover@sourdoughtransfer.com

OCEANIA (Region 7)
 Ms. Marilyn Sargent 
Aloha International Moving Services, Inc. 
91-291 Kalaeloa Blvd, #D-1 
Kapolei (Honolulu), HI 96707 
Tel: (808) 682-2500 
Fax: (808) 682-5228 
E-mail: msargent@hawaiimovers.com 
 
Mr. George Cooper
Australian Vanlines NSW PTY LTD
161 Magowar Road
Girraween, Sydney NSW 2145, Australia
Tel: (612) 8821 1700
Fax: (612) 9896 4345
E-mail: george@vanlines.com.au

 



Carrier Relations Committee

Mr. Michael Richardson (Chairman)
Senate Forwarding Inc.
1822 DeBarry Avenue
Orange Park, FL 32073
Tel: (904) 278-0708
Fax: (904) 264-9630
E-mail: miker@avlgroup.com

Mr. Anthony Nowotarski
Maersk Sealand
1530 Wilson Boulevard, Suite 650
Arlington, VA 22209
Tel: (703) 351-9200
Fax: (703) 351-0130
E-mail: tnowotarski@mllnet.com

Mr. Charles K. Selvey
Cartwright International Van Lines
11901 Cartwright Avenue
Grandview, MO 64030
Tel: (816) 763-2700
Fax: (816) 763-7863
E-mail: kens@cartwrighttrans.com

Mr. Michael B. Cunningham
Hapag-Lloyd USA, LLC, FL
401 East Jackson St, Suite 3200
Tampa, FL 33602
Tel: (813) 276-4629
Fax: (813) 276-4619
E-mail: michael.cunningham@hlag.com

Mr. Jean-Paul Noens
International Logistic Service Inc.
155-11 146th Avenue
Jamaica, NY 11434 
Tel: (718) 723-5151
Toll-free: (800) 842-0213
Fax: (718) 276-4968
E-mail: jpnoens@ilogistics.com

Mr. John S. Rowan
Matson Navigation
1521 Pier C Street
Long Beach, CA 90813
Tel: (562) 495-8607
Fax: (562) 983-0879
E-mail: jrowan@matson.com

Mr Steve Stutts
North & South Logistics, Inc.
8309 Epping Forest Way
Wake (877) 301-6502
Fax: (919) 562-9599
E-mail: nsloprez@embarqmail.com

Mr. Ed Berti
Horizon Lines
4064 Colony Road, Suite 200
Charlotte, NC 28211
Tel: (704) 973-7017
Fax: (704) 973-7140
E-mail: eberti@horizonlines.com

Mr. Jerry D. Jameson
American President Lines Ltd
19007 Woodwalk
Humble, TX 77346
Tel: (281) 852-7764
Fax: (281) 852-7690
E-mail: jerry_jameson@apl.com

Mr. Mike Connolly
The Pasha Group
5725 Paradise Dr., Suite 1000
Corte Madera, CA 94925
Tel: (415) 927-6439
Fax: (415) 927-4563
E-mail: mike_connolly@pashanet.com



Claims Committee 

Ms. Peggy Wilken (Chairman)
Stevens Forwarders Inc.
527 Morley Dr.
P.O. Box 3276
Saginaw, MI 48605-3276
Tel: (989) 755-3000
Toll-free: (800) 765-3836 ext. 344
Fax: (989) 755-0570
E-mail: wilken@stevensworldwide.com

Ms. Linda Bluel
Claims Adjustment Technology
350 S. Crenshaw Blvd., Suite A205
Torrance, CA 90503
Tel: (310) 781-9141
Fax: (310) 781-9176
Toll-free: (800) 826-9948
E-mail: lindabluel@glbcatclaims.com

Ms. Jana Dailey
Total Military Management
2200 Ezra Court
Cedar Park, TX 78613
Tel: (512) 986-8450
E-mail: jana@totalmm.com

Mr. Gary Dootson
Suddath Van Lines
815 S Main Street
P.O. Box 5830
Jacksonville, FL 32247
Tel: (800) 365-5463
E-mail: gdootson@suddath.com

Mr. Don Klein
Allstates Worldwide Movers, Inc.
48-29 Metropolitan Ave
Ridgewood, NY 11385
Tel: (800) 683-0707
Fax: (718) 381-8557
E-mail: Donald.klein@juno.com

Ms. Sandra Rowe Maier
Jet Forwarding
4232 Artesia Blvd
Torrance, CA 90504
Tel: (310) 214-2135
Fax: (310) 793-7334
E-mail: s.r.maier@jetforwarding.com

Mr. Kevin Spealman
National Claims Service Co. Inc.
1225 Gardner Road
Broadview, IL 60153
Tel: (708) 345-0550
Fax: (708) 345-5218
Toll-free: (800) 325-6889
E-mail: kevin.spealman@nationalvanlines.
com

Mr. Tyler Smith
Gosselin Moving NV
Belcrownlaan 23
B-2100 Deurne, Belgium 
Tel: (49) 0160-8415060
Fax: (49) 06192-911853
E-mail: tyler.smith@gosselingroup.de 
 
Mr. Nord Yamauchi
The Pasha Group
590 Double Eagle Court
Reno, NV 89521
Tel: (775) 335-0974
Fax: (775) 853-7655
E-mail: nord_yamauchi@pashanet.com



 Commercial Affairs Committee

Mr. Douglas W. Finke (Chairman) 
Sterling International 
5200 Interchange Way 
Louisville, KY 40229 
Tel: (502) 810-0605
Tol Free: (800) 626-5371
Fax: (502) 426-3735 
E-mail: doug@sterlinginternational.com 
 
Mr. Bob Connor
Mallory Alexander International Logistics
200 Locust Street, Unit 24D
Philadelphia, PA 19106
Tel: (267) 253-2169
E-mail: bobc@mallorygroup.com
 
Ms. Heather Engel 
True North Relocation, LLC 
1411 Fourth Avenue, Suite 701
Seattle, WA 98101 
Tel: (206) 223-9697 
Toll-free: (800) 503-5322 
Fax: (206) 223-0061 
E-mail: heather@truenorthrelocation.com 

Mr. Colin Gordon
The MI Group
6745 Financial Drive
Mississagua, Ontario
L5N 7J7 Canada
Tel: (905) 813-9600
Toll-free (888) 677-4650
Fax: (905) 814-6702
E-mail: colin.gordon@themigroup.com

Mr. Mark Nash 
Euro USA Shipping, Inc.
1629 Folly Road
Charleston, SC 29412
Tel: (843) 225-7217
Fax: (843) 225-7230
E-mail: mark@eurousa.us
 
Mr. Steve Pacifico 
Continuum International 
61 Gray’s Bridge Road 
Brookfield, CT 06804 
Tel: (203) 740-9800 
Toll-free: (800) 958-5881 
Fax: (203) 775-6186 
E-mail: 
   steve.pacifico@continuumrelo.com 
 

Ms. Rebecca Valentine 
Rainier Overseas Movers Inc. 
9425 35th Avenue NE, Suite D 
Seattle, WA 98115 
Tel: (206) 522-1982 
Fax: (206) 528-7442 
E-mail: rebecca@rainieros.com 
 
Mr. Tom Weimer
The Relocation Freight Corporation
 of America (TRFCA)
2420 North Coliseum Blvd
Fort Wayne, IN 46805
Tel: (260) 496-9648
Toll-free: (866) 298-0456
Fax: (260) 496-9417
E-mail: thomas.weimer@trfca-worldwide.
com

Mr. Cliff Williamson 
Transpack Argentina, S.R.L. 
Azopardo 1345 
1107 Buenos Aires, Argentina 
Tel: (54) 11 4300 6123 
Fax: (54) 11 4300 4045 
E-mail: cliff@transpack.com..ar



Government and Congressional Affairs Committee

 
Mr. Jeffrey Coleman (Chairman)
Covan International Inc.
#1 Covan Dr/PO Box 960
Midland City, AL 36350
Tel: (334) 983-6500x1201
Toll-free: (800) 239-7700
Fax:p (334) 983-3094
E-mail: jeff.coleman@covan.com

Ms. Georgia Angell
Deseret Forwarding International Inc.
4105 Rio Bravo, Suite 100
El Paso, TX 79902
Tel: (636) 456-7324
E-mail: gangell@deseret-intl.com 
 
Mr. Brian Asay
Arpin International Group
P.O. Box 1306
East Greenwich, RI 02818
Tel: (401) 885-4600
Toll-free: (800) 995-2914
Fax: (401) 885-3381
E-mail: basay@arpinintl.com

Mr. Craig Crawford
Silver Ridge Forwarding
16955 Via Del Campo, Suite 240
San Diego, CA 92127
Tel: (858) 676-1700
Fax: (858) 496-1068
E-mail: crawford-craig@sbeglobal.net  

Mr. Jeff Bell
Senate Forwarding,Inc.
P.O. Box 560
Orange Park, FL 32067
Toll-free: (800) 395-6666
Tel: (904) 278-0708
Fax: (904) 264-9630
E-mail:jeff@avlgroup.com
 
Mr. Andy Cartwright
Cartwright International Van Lines Inc.
11901 Cartwright Avenue
Grandview, MO 64030
Tel: (816) 763-2700
Toll-free: (800) 821-2511
Fax: (816) 763-7863
E-mail: 
   awcartwright@cartwrighttrans.com

Ms. Christiane Crown
All American Moving Services
13800 East Moncrieff Place
Aurora, CO 80011
Tel: (410) 286-0512
Toll-free: (877) 286-0512
Fax: (410) 286-0513
E-mail: ccrown@totalmm.com

Mr. Rick Curry
Gateways International Inc.
2030 lst Avenue, Suite 200
Seattle, WA 98121
Tel: (206) 728-5990
Toll-free: (800) 257-5256
Fax: (206) 728-7467
E-mail: Rickc@the-movers.com

Mr. Brandon Day
Daycos
1305 S. 13th Street
Norfolk, NE 68701
Tel: (402) 379-1440
Fax: (402) 379-3574
E-mail: bday@daycos.com

Ms. Barb Hawes
Denali Group, Inc.
P.O.Box 389666
Seattle, WA 98138
Tel: (800) 228-4480
Fax: (425) 496-2193
E-mail: bhawes@denaligroup.com

Mr. Han Helders
Crystal Forwarding, Inc.
1901 Camino Vida Roble, Suite 206
Carlsbad, CA 92008
Toll-free: (800) 307-8900
Tel: (760) 431-0266
Fax: (760) 431-0360
E-mail: han@crystalinternational.com

Mr. Scott Kelly
AirLand Forwarders Inc.
815 South Main Street
Jacksonville, FL 32207
Tel: (904) 390-7100
Fax: (904) 390-7136
E-mail: skelly@suddath.com

Mr. David C. Rowe
Jet Forwarding Inc.
4232 Artesia Blvd
Torrance, CA 90504
Tel: (310) 214-2135
Fax: (310) 542-1573
E-mail: D.C.Rowe@JetForwarding.com



Technology and Communications Committee
Mr. Gordon Keene (Chairman)
Abba International Inc.
10512 19th Avenue SE, Suite 300
Everett, WA 98208
Tel: (425) 337-3992
Toll-free (800) 222-2752
Fax: (425) 337-3993
E-mail: gkeene@abbaintl.com

Mr. Chuck Bailey
Executive Moving Systems,Inc.
1250 Featherstone Road
Woodbridge, VA 22191
Tel: (703) 497-2700
Fax: (703) 497-2751
E-mail: cbailey@thebestmove.com

Mr. H. Richard Corona
Enterprise Database Corporation
7900 Sudley Road, 7th Floor
Manassas, VA 20109
Tel: (703) 393-0440x1011
Fax: (703) 995-4443
Toll-free: (866- REDC.USA
E-mail: rcorona!@edcus.com

Mr. Craig Crawford
Silver Ridge Forwarding
16955 Via Del Campo, Suite 240
San Diego, CA 92127
Tel: (858) 676-1700
Fax: (858) 496-1068
E-mail: crawford-craig@sbeglobal.net

Mr. C. J. Dabo
Interstate Worldwide Relocation
5801 Rolling Road
Springfield, VA 22152
Tel: (703) 226-3325
Toll-free: (800) 745-6683 ext 3325
Fax: (703) 569-3006
E-mail: cj.dabo@invan.com

Mr. Brandon Day
Daycos
1305 South 13th
PO Box 1187
Norfolk, NE 68702
Tel: (800) 366-1440
Fax: (402) 379-3574
E-mail: bday@daycos.com

Mr. Kourtney Kono
Aloha Worldwide Forwarders
10512 19th Ave SE, Suite 203
Everett, WA 98208
Tel: (425) 385-8345
Fax: (425) 385-8056
E-mail: kkono_alohaww@hotmail.com

Mr. Rick Mason
Total Military Management
9301 Old Kings Road South
Jacksonville, FL 32257
Tel: (866) 739-7856
Fax: (904) 446-9677
E-mail:rick@totalmm.com

Mr. Leo Pakala
Western Data Transportation
13715 116th Place NE
Kirkland, WA 98034
Tel: (888) 985-5967
Fax: (425) 216-1217
E-mail: rates@wdtran.com

Ms. Ruth Rehm
The Pasha Group
5725 Paradise Drive, Suite 1000
Corte Madera, CA 94925
Tel: (415) 927-6250
Fax: (415) 927-3541
E-mail: ruth_rehm@pashanet.com

Mr. Don Robinson
D.J. Robinson & Associates
704 228th Ave NE, Apt 102
Sammamish, WA 98074
Tel: (425) 427-9554
Fax: (425) 624-1893
E-mail: don@rfiddecisions.com

Mr. Keith D. Simmons
R.D. Simmons & Associates Inc.
PO Box 2809
Seal Beach, CA 90740
Tel: (562) 608-6263
Fax: (562) 608-8610
E-mail: rdsnassoc@aol.com

Ms. Fran Vollaro
The Pasha Group
5725 Paradise Drive, Suite 300
Courte Madera, CA 94925
Tel: (415) 927-6475
Fax: (415) 927-3541
Toll-free: (800) 825-5964
E-mail: fran_vollaro@pashanet.com



YP- 35 Management Board

CHAIRMAN
Stephan Geurts, Jr.
GovLog N.V.
Belcrownlaan 23
2100 Antwerp, Belgium
Tel: (32) 3 360 55 22
Fax; (32) 3 360 56 33
E-mail: stephanjr@govlog.be

VICE CHAIRMAN
Paula Colmenares
Portan S.A.
Calle 18 No. 32-42
Bogota DC, Colombia
Tel: (57) 1 277 3530
Fax: (57) 1 562 0618
E-mail: pcolmenares@portan.com

AFRICA
Samson Befekadu
Green International Logistics Services 
PLC
Bole Kifle Ketema Office #2425
Addis Ababa, Ethiopia
Tel: (25) 11 662 3682
Fax: (25) 11 618 7984
E-mail: green@greenint.com

CENTRAL/SOUTH AMERICA AND THE 
CARIBBEAN
Gabriel Ortiz
APA Worldwide Movers
P.O. Box 253-1007
San Jose, Costa Rica
Tel: (506) 8812 7204
Fax: (506) 8812 0517
E-mail: gortiz@apaworldwidemovers.com

EASTERN AND SOUTHEASTERN ASIA
Thiagu Ramassamy
Continental Movers & Transport Sdn. 
Bhd.
Lot 8045 Jalan Bukut Cherakah
40150 Shah Alam
Selangaor, Malaysia
Tel: (60) 3 7843 0575
Fax; (60) 3 7843 0580
E-mail: 
   thiagu@continentalmovers.com.my

EUROPE
Claudia Prosdocimo
Roiatti SRL
Via L. Savio 14
Pordenone, Itraly
Tel: (39) 0434 570 382
Fax: (39) 0434 573 081
E-mail: claudia@roiatti.com

MIDDLE EAST AND NEAR ASIA
R. Ajit Venkatesh
Globe Moving & Storage Co.
No. 853/A. 5th Main, 5th Cross
Indiranagar 1st Stage
Bangalore 560038, India
Tel: (91) 80 252 73232
Fax: (91) 80 252 99177
E-mail: ajit@globemoving.net

NORTH AMERICA
Amy Nilson
Nilson Van & Storage
P.O. Box 3219
Columbia, SC 29230
Tel: (803) 786-1090
Fax: (803) 786-2569
E-mail: anilson@nilsonvan.com

OCEANIA
Julia Paiva
Aloha Int’l Moving Services, Inc.
91-291 Kalaeloa Blvd, D-1
Kapolei (Honolulu), HI 96707
Tel: (808) 682-2500
Fax: (808) 682-5228
E-mail: julia@hawaiimovers.com



www.mbt-benefits.com - MBT@benefitsvcs.com

Switch to the Employee Benefit Plan designed especially for movers. Your employees will gain access to an affordable, high-quality

healthcare plan with flexibility typically unavailable to small independent movers. Not only that, but you will save money – as much as

10% to 15% annually. The combined purchasing power of IAM’s membership makes it possible to provide a lower cost benefit

delivery system, giving members quality benefits comparable to those of large self-funded companies. As you know, this could mean

the difference between attracting and retaining key employees, or seeing them go elsewhere. So what is your next move? Give us a

call at 1.866.692.8226 and learn more about the Employee Benefit Plan designed especially for movers.

R E W A R D Y O U R E M P L O Y E E S .
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When work is done, how best to close 
down a successful conference than with a 
rocking Closing Reception, Banquet and 
Entertainment. The evening started with 
cocktails and progressed to a delicious 
dinner. In between courses, the attendees 
were delighted by a variety of entertainers, 
including three young women—identical 
triplets—playing violins, an a cappella 
singing group, tap dancers, and even 
quick-change artists.
 IAM President Terry Head and 
Chairman Randy Groger each made short 
remarks then turned the microphone over 
to Heather Engel, representing the AFW 
Scholarship Fund, and Stephen Geurts Jr., 
chair of the YP-35 group. They drew the 
names of the winners of the Annual Meet-
ing raffle, with proceeds going to the AFW 
Scholarship Fund. The highlight of the 
dinner was the presentation of a $10,000 
donation to the Fund from the hotel meet-
ing site, the Swan and Dolphin Hotel.
 Afterward, those who wanted to dance 
the night away boogied to a 12-piece band 
playing nonstop until after midnight.













IAM 47th Annual Meeting Exhibitors

SAVE THE DATE ...

Plan now to attend IAM’s 48th Annual Meeting in San Diego, California
September 29–October 2, 2010











On January 1, 2009, HHGFAA became the
International Association of Movers

Members must adopt the IAM name and logo 
by December 31, 2009. Download the IAM logo and the 

Users Guide for the rules and instructions 
for its use on letterhead, advertising, 

and other marketing tools at

www.IAMovers.org/logo.html





IAM 47th Annual Meeting 
Sponsors

We are indebted to the following IAM member compa-
nies who generously signed on as sponsors of the  

47th Annual Meeting in Orlando.

Gold Sponsors

DAS Global Services

Flatrate International

Global Freight Systems Co. W.L.L.

TM Eurodean

Silver Sponsors

Denali Group Inc.

Enterprise Database Corporation

Euro-USA Shipping Limited

Isaac’s Moving and Storage

MoversPOE

National Van Lines Inc.

Scan Logistix Inc.

The Pasha Group

Victory Packaging Inc.

Zuhal Pack International

Bronze Sponsors

 

AAAA Forwarding Inc.—USA

Daycos

Executive Moving Systems Inc.

Five Continent Line

Gridiron Forwarding Co., Inc

Grupo Amygo, S.A.

Interem (Int’l Removals Div. of 

Freight Systems Co. Ltd.)

La Rosa Del Monte Express—

Puerto Rico

Mallory Alexander International 

Logistics

Reason Global Insurance

Relms Holdings Pty—Ltd.

Sea & Air International Inc.

Stephen Morris Shipping PLC

Transworld International

Vanpac GroupAsia



UniGroup Worldwide UTS

By Joyce Dexter, Portal Editor

PORTAL PROFILE

Steve Lewis fell into the moving 
business the same way many others 

do—on his way to doing something else. 
The Welsh-born former rugby player 
was en route to Australia 19 years ago, 
stopped in Hong Kong, and wound up 
staying there. He soon landed a job with 
a shipping company and transitioned into 
household goods four years later.
 After spending three years in Hong 
Kong, Lewis moved around quite a bit—to 
China, Southeast Asia, and Malaysia. Over 
the years, he has often divided his time 
between cities as he watches the region 
practically burst at the seams. China, after 
all, is home to 20 percent of the world’s 
population, a huge potential market for 
goods and services.
 “Every day living in China is a chal-
lenge,” he said in an interview with The 
Portal at IAM’s 47th Annual Meeting in 
Orlando, Florida, in October. “But many 
days I think I’m the luckiest guy in the 
world. I do enjoy living in Asia, even with 
its incredible learning curve. This is its 
biggest and best time. Thirteen years ago 
there was very little in Beijing; now, since 
the Olympics, there is a great deal of new 
infrastructure and development. To see 
that growth makes me think the next 10 
years will be even more exciting. China 
has a lot to offer the world.”
 Today, Lewis—who serves on IAM’s 
Associate Member Management Board 
for Eastern and Southeastern Asia—is 
the deputy executive director for the Asia 
Pacific region for UniGroup Worldwide 
UTS, the international arm of Mayflower 
Transit and United Van Lines, along with 
diverse insurance, commercial freight, and 
air freight interests. 
 UniGroup, Inc., the parent company 
to UniGroup Worldwide UTS, United Van 
Lines, Mayflower Transit, and other trans-
portation-related subsidiaries, generates 
revenues exceeding $2.2 billion. Uni-
Group Worldwide UTS is ISO 9001:2008 
accredited.
 In March 2007, UniGroup World-
wide acquired fully operational mov-
ing and storage facilities in Singapore, 
Hong Kong, China, Malaysia, Thailand, 
Vietnam, and the Philippines—formerly 

Interdean Asian offices. The acquisition 
closely fit the company’s strategic interests 
as it followed the growth of its customers 
in this increasingly important economic 
region while strengthening its service 
delivery in the Pacific Rim. 
  UniGroup Worldwide UTS now has 
more than 1,300 service centers in more 
than 100 countries worldwide. “UniGroup 
wanted its own brick and mortar in Asia,” 
Lewis explained. “It’s a very exciting 
time.” 
 As is the case nearly everywhere else 
across the globe, international moves in 
Asia are down, Lewis reported, but bet-
ter than in the United States. “Suddenly 
everybody is interested in the international 
side of the business,” he said. “We’re 
already seeing the benefits of investments 
we made in the Asian region.”
 The company is positioned as a cor-
porate relocation company, and corporate 
moves account for about 95 percent of its 
business. “You get some migrant moves in 
China,” said Lewis, “but we are a premier 
supplier of corporate services, particularly 
inter-Asia moves in recent years. Hong 
Kong is the back door to China, and there 
is massive traffic between Hong Kong and 
China.”
 Living in China isn’t for everyone, 
Lewis readily acknowledges. “It is in 
many ways a privileged lifestyle, but 
there’s a work ethic also, often involv-
ing 16-hour days. Still, many people who 
leave Asia end up wanting to come back.” 
 As UniGroup steadily extends its 
reach across the region, Lewis said, “Our 

goal is to train others to perform our jobs. 
In mainland China, our discussions would 
be in the local language, but with the ship-
per they would be in English. It used to 
be challenging to find people who speak 
English, but now it’s easier as English has 
become more widely spoken in the major 
cities.” However, the language issue can 
be more difficult to navigate in many parts 
of China and in Asia as a whole, he added.
 It is also challenging to find people 
with the skills and cultural understanding 
needed to conduct business. The culture of 
Japan, for example, is very different from 
that of China. “There is a lot of sensitivity 
when doing business with Asians,” Lewis 
explained. “For foreigners coming in, it 
can be frustrating to discover that before 
they can build business they must first 
develop personal relationships, and that 
takes time.”
 UniGroup is strategically position-
ing itself to provide what Lewis calls “an 
Asian solution.” Companies have their 
individual country offices, and we also 
have our own offices, so communications 
are more efficient. Currently, UniGroup is 
working to develop an even broader range 
of services, including hotel moves. “Cus-
tomers need a company that can handle all 
their Asian needs,” said Lewis. “In these 
times, we need to diversify. This includes 
destination services, such as home search, 
school search, and orientation. We intro-
duce our customers to the community and 
are evolving our services to cater to them. 
Otherwise they would have to go to 10 dif-
ferent companies just to get settled.”

“A bad move is like a broken parachute—
once it’s opened, it’s too late. ... Managing 
expectations is always a challenge. The 
people we move know what they want, so 
we have to treat them with the respect they 
deserve. We are guests in these countries.”

—Steve Lewis, Deputy Execuive Director, 
Pacific Region, UniGroup Worldwide



 Recently, Lewis has witnessed a new trend: more Asians 
coming out of Asia. “Now, in Malaysia, we have one corporate 
client who sends more than 50 people out at a time for training,” 
he said. “So we handle outbound shipments as well as expat 
services. We are seeing more competition these days. People who 
work for me sometimes go on to open their own companies. At 
first they try to be price-specific and sell cheaper. But it’s impor-
tant that we both make money and provide services to  
the customer.” 
 His years of experience in Asia have given Lewis a breadth 
of knowledge about many of the countries in that part of the 
world, providing value to the Western companies with which 
he works. In addition, Lewis is a FIDI Global Alliance certi-
fied trainer and conducts classes twice a year. “It’s important,” 
he said, “that we keep training professionals in the industry to 
maintain high ethics and standards. A bad move is like a broken 
parachute—once it’s opened, it’s too late. It’s interesting to see 
what happens when somebody has had a bad experience. Man-
aging expectations is always a challenge. The people we move 
know what they want, so we have to treat them with the respect 
they deserve. We are guests in these countries. 
 “If the clients are happy with the services, if their kids are 
settled, the assignment becomes pleasant and productive. Other-
wise, they get pressure from their spouse about returning home, 
wanting more attention, and so on. People like to be surrounded 
by the comforts of home.” This is one reason newcomers served 
by UniGroup are given a USB connection, so they can hook up 
their laptop at an Internet café or office. It’s a simple and inex-

pensive amenity, but it is also a value-add for customers who 
want to stay connected to contact friends and family back home.
 Keeping up with available technology is also essential to the 
success UniGroup has enjoyed. “As we continue to grow, we will 
benefit in the marketplace from our IT skill sets,” Lewis said. 
“Finding the right person for the right assignment is difficult. 
The stress levels that come with overseas assignments aren’t for 
everyone. The people at home make or break the company. If you 
have a system in place to measure performance you can correct 
any problems, so customer feedback very important.” 
 He has found that the younger people who are entering the 
workplace, unlike those of previous generations, want everything 
“yesterday,” and are unwilling to climb their way up the cor-
porate ladder. “Status and money are a very important driver in 
Asia, as are bonuses,” Lewis said.”
 For Lewis and UniGroup Worldwide UTS, the bottom 
line for succeeding in the region is to build on its reputation 
for orienting new residents to what often is a very unfamiliar 
environment. Assisting clients as they navigate a challenging 
transition inspires their confidence and a sense of security in their 
new home, making their adjustment as painless and seamless as 
possible, while boosting their long-term prospects of a satisfying 
experience.

UniGroup Worldwide UTS
E-mail: Steve_Lewis@unigroupworldwide.com

Web site: www.unigroupworldwide.com



YP-35 Welcome Reception

Prior to the opening reception, the YP-35 group held a Welcome Reception to meet and greet new members. Sixty-three new mem-
bers have joined since July 1 of this year, so this gathering was a unique opportunity for YP-35 members to develop relationships 

right from the onset of the meeting. The increase in membership demonstrates that young professionals in our industry recognize the 
inherent value of the YP-35 program. Two days later, the group held its traditional mid-conference mixer.

Website: www.yp-35.org



YP-35 Member Amy Nilson Named Business Woman of the Year

Amy Nilson, who represents North America on IAM’s 
Young Professionals (YP-35) Management Board, 

recently was honored by the Greater Columbia Chamber of 
Commerce, which named her its Business Woman of the 
Year. Nilson is the vice president of military and agency 
development for Nilson Van & Storage, a Mayflower Transit 
agent in Columbia, South Carolina. The award recognizes 
women who, through their independent entrepreneurial spirit, 
play a vital role in building the Columbia community and its 
economy. 
 Nilson has been employed at her family’s business for 
20 years. She manages the relationships between Nilson Van 
& Storage and approximately 400 domestic and international 
carriers with which the company partners to relocate as many 
as 7,000 military members per year. In addition, she is over-
seeing the largest complete overhaul and implementation of 
systems technology in the company’s history to coordinate all 
functions of operations, sales, and accounting. 
 In addition to serving on the Board of the South Carolina 
Tariff Bureau and the South Carolina Movers Conference, 
Nilson is active in volunteering with several organizations, 
including the Masters Celebrity Pro-Am, The George Rogers 
Foundation, and Corey Miller’s Giants for Christ Ministry. 
She is also the co-chair of the social committee for the Co-
lumbia Section of the Mercedes Benz Club of America. 
 Nilson is a graduate of the University of South Carolina.



Platinum ($5,000 or more)
AARE Logistics LLC
Gridiron Forwarding Co., Inc. 
  (in memory of Jay L. Goldberg)
Hilton Hawaiian Village Beach Resort & Spa
National Van Lines, Inc. and
   National Forwarding Co., Inc.  
   (in memory of F. L. McKee Sr.)
*Walter E. & Alicejo P. Saubert Fund at
   The Seattle Foundation

Gold ($2,500–$4,999)
ABBA International
James Thompson Jr. (Crown Worldwide) 
   (in memory of James Thompson Sr.)
Daycos
DeWitt Moving & Storage (in memory of
   Woodrow W. DeWitt)
Gosselin Group NV
Matson Navigation Company
Royal Hawaiian Movers
Suddath Government Services, Inc. (in   
   honor  of Quinn Bell and M. Richardson)
The Pasha Group
*Alan F. Wohlstetter Jr.

Silver ($1,000–$2,499)
A&P Shipping Corp.
AAAA Forwarding, Inc.
ABBA International
Acorn International Forwarding Co.
Adele Forwarding, Ltd. (in memory of
   Woody DeWitt)
Affiliated Transportation Systems, Inc.
   (in honor of Terry K. Bell)
All Ammerican Moving Group
Aloha Worldwide Forwarders, Inc.
American Roll-on Roll-off Carriers
Andrew Forwarding, Inc.
Approved Forwarders, Inc. (in memory of
   Woodrow W. DeWitt)
Arpin International Group, Inc.
Arrowpak Intl. UK

Arven Freight Forwarding, Inc.
Axis International
David Beere
BINL Corp.
Cartwright International Van Lines
Classic Forwarding, Inc.
Covan International. Inc.
Crystal Forwarding, Inc.
*Deseret Forwarding International, Inc.
DeWitt Companies
Dyer International, Inc.
Executive Relocation International Inc.
Frontier Van Lines
Gateways International, Inc.
Government Logistics NV
Great American Forwarders, Inc.
Interstate Van Lines, Inc. & Morrissette
   Family Foundation
Island Forwarding Inc. (in memory of
   Woodrow W. DeWitt)
Jet Forwarding, Inc.
Bob and Jean Kelly
Logistics International
NEDRAC, Inc.
Nilson Van & Storage
P&F Safepac Co., Ltd.
Perfect Pak Company
Pullen Moving Company, Inc.
Rainier Overseas Inc.
Rose Containerline, Inc.
S&E Transportation, LLC
Senate Forwarding Inc.
R. D. Simmons & Associates, Inc.  
   (in memory of Robert Simmons)
Sancho Ortega International S. A.
Southwest Port Services, Inc.
Total Military Management
Transportes Ferris
Tri Star Freight System, Inc.
True North Relocation, LLC
Twin Oaks Moving Company
Westpac International, Inc.

The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholar-
ship Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that schol-
arships are available to qualified candidates of any IAM company worldwide. For further information: www.afwscholarship.org.

Join this prestigious list of contributors by sending your contribution TODAY! For more information on how to donate, please go to  
www.afwscholarship.org. Make checks payable to Alan F. Wohlstetter Scholarship Fund.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950  • Fax: (703) 317-9960

*Denotes contributions made since the previous issue of The Portal was published. 

Women’s Traffic & Transportation 
   Club of Tacoma
*World International Forwarding Co.
*Worldwide Moving & Storage, Inc.

Bronze ($500–$999)
AAA Dispatch International, Inc.
American Shipping, Inc.
Blonde International Services, Inc.
Dell Forwarding, Inc.
Denali Group, Inc.
Foremost Forwarders, Inc.
Logistics International, Inc.
Pac Global Insurance Brokerage
Paul Hanson Partners
Silver Ridge Forwarding Inc.
Sourdough Transfer, Inc. (in honor of
   Leo Schlotfeldt)

In Kind or Other
Jackie and George Agner (in memory of 
   Cheryl Baker)
Jackie and George Agner (in memory of 
   Mariann Bartlett)
Jackie and George Agner (in memory of 
   Chuck Fuller)
Jackie and George Agner (in memory of 
   Ken Garrison)
Jackie and George Agner (in memory of
   Jack Stern)
“B” Transfer, Inc.
Claims Adjustment Technology, LLC  
   (in memory of Mary Reeve)
Coast Transfer Co., Inc.
Denali Group, Inc.
Douglas Finke
Jim Wise Associates, Inc.
Jones & McIntyre, PLLC
M. Dyer & Sons, Inc.
Pearl Forwarding, Inc.
Transcoastal Services, Inc.
The Trilogy Group

ALAN F. WOHLSTETTER SCHOLARSHIP UPDATE

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promot-
ing and supporting individuals engaged in higher education related to the areas of transportation and logistics. Donations (by 

major annual giving levels) to the Alan F. Wohlstetter Scholarship Fund received in the last 12 months are as follows:
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The International Association of Movers
and the Young Professionals (YP-35) Group of IAM,

through the auspices of the

Alan F. Wohlstetter Scholarship Fund
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5 Annual Scholarships
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Transportation • Physical Distribution
Logistics • Information Technologies
Business • Accounting and Finance

$4,000 Scholarships
Available to Students Worldwide

For more information, visit www.afwscholarship.org
�� �������������

AFW Scholarship Award Winners Announced

Five students at colleges in the United States, Italy, and Costa 
Rica have received $4,000 each in tuition assistance from the 

Alan F. Wolhstetter Scholarship Fund. Each student submitted an 
application and essay, among other requirements, and all voiced 
the sentiments expressed succinctly by one applicant: “Being 
awarded this scholarship would allow me to cover the ever-rising, 
high cost of tuition and books.” 
 Since the Fund was established in 2002, 13 students have 
received scholarships.
 Robert Daugherty is a Governing Member of IAM and has 
worked for nine years as the Alaska Operations Coordinator for 
IAM member Graebel Movers International. From Pacific, 
Washington, Robert will use his tuition assistance to continue 
attending Washington State University, where he has attained the 
President’s Honor Roll for three semesters and plans to pursue a 
career in the field of management information systems. 
 Currently employed as international sales manager at Italian 
Moving Network in Rome, Italy, IAM Core Member Barbara 
Savelli has been in the industry for 15 years. A 37-year-old 
mother, Barbara wrote that despite her many years of experience, 
“I felt incomplete in my professional preparation” because she 
had not completed her academic studies. Now that her daughter is 
older and she has free time to study in the evenings, Barbara de-
cided to finish her degree at the University of Rome to “become a 
better-prepared manager.” 

 Richard Wozniak II has literally been in the industry since 
he was a child. His father, Richard Wozniak Sr., a longstanding 
member of IAM who works for Bekins A1 Movers, Inc., would 
take his young son to “bring your child to work day.” Richard II, 
who has plans to attend Northwestern University in Evanston, 
Illinois, will pursue a double major—in economics and interna-
tional studies—with a minor in transportation and logistics. “I 
have always been told that I should find a job I enjoy, one that I 
find both interest and comfort in. The transportation industry is an 
area where I have been able to find both.”
 The summer after his sophomore year at Missouri State 
University, in 2003, Joseph DeAngelo’s stepfather “provided 
an opportunity that changed my life”—the opportunity to work 
as an intern at The Cartwright Companies. Joseph returned to 
work at Cartwright the following two summers, and says “I knew 
after that second summer I would be a long-time transportation 
advocate.” Applying his scholarship award toward achieving a 
master’s degree in business administration from Baker University 
in Baldwin City, Kansas, where he attends an accelerated adult 
program, DeAngelo has set his sights on owning a logistics cor-
poration one day. 
 Andrea Araya has worked for six years at APA Worldwide 
in San Jose, Costa Rica, and says, “Since I started here, I have 
not stopped learning.” The mother of an 8-year-old son, she has 
gained experience in logistics, warehousing, packing, and ship-
ping routes, while also taking courses on her own. Wishing to 
further her education, which she observes is essential “in a world 
more and more competitive, full of challenges and innovation,” 
she will use her tuition assistance to study business administra-
tion at Universidad Interamericana.
 Applicants for tuition assistance must be either a member of 
the IAM in good standing, a dependent of a member of the IAM 
in good standing, an employee of a member of the IAM in good 
standing, or a dependent of an employee of a member of the IAM 
in good standing.
 Students who are not affiliated with IAM but are currently 
studying transportation logistics or a related field are eligible to 
apply after they complete the Student Membership application, a 
link to which can be found on the IAM homepage.
 For more information on eligibility and requirements, and for 
instructions on how to apply for a scholarship, go to 
www.afwscholarship.org



Coming Up Next Time in

the portal

Movers Doing Good:
Supporting Communities, 

Charities, and Causes

The past year has been a tough one for our industry, and even more challenging for those in need 

of food and shelter, as well as for the charities, donors, and volunteers trying to help them.

 Has your company been giving back to your local community through volunteer efforts and 

donations to worthy causes? Have you sponsored charitable events, such as a run or walk for a 

cause? Do you support families in need, senior citizens, or wildlife conservation efforts? Did you 

provide essential services for free following a natural disaster, or provide other gifts-in-kind? Do 

your employees mentor at-risk youth or collect books to donate to libraries? Has your company or 

someone who works for you been acknowledged as a hometown hero? If so, this is your opportunity 

to shine.

 The January/February 2010 issue of The Portal kicks off the new year by offering you a chance 

to tell our readers about the good works of your company and its individual employees, and perhaps 

inspire others to make a difference by giving back to those in need.

 Please e-mail your stories—along with digital photos if possible—to  

Janet.Seely@IAMovers.org

and 

joycedexter47@comcast.net. 

Deadline for submissions: January 22, 2010. 



AMMB OUTLOOK

Jackie Agner, IAM’s Associate 
Members’ Representative, is with 
Puget Sound International in 
Tacoma, Wash.

A Job Well Done

By Jackie Agner

“The reward for work well done is the opportunity to do more.” 
—Jonas Salk

After attending an IAM annual meeting I am always amazed 
at how systematically everything flows together. Every year 

it only gets better, and I always leave eagerly looking forward to 
next year’s meeting. I also feel privileged to be part of an associa-
tion that gives us the opportunity to mix business with pleasure 
and to meet new associates and reconnect with old friends.
 This year the AMMB participated in a first. Instead of in-
cluding just the Executive Committee and the Associate Mem-
bers Management Board for our annual breakfast meeting, we 
invited the YP-35 Board members to join us. This IAM Senior 
Leadership Breakfast Meeting was a great success, and bringing 
together all seven of the IAM global regions gave the leadership 
representatives a chance to meet and get to know each other. 
 The Associate Members meeting gave me the opportunity to 
introduce our newest board members, Tom Schmidt of Mex Pack 
International Removals in Mexico and Karen Conover of Sour-
dough Express in Alaska, as well as IAM’s newest staff members, 
Brian Limperopulos, programs manager, and Janet Cave Seely, 
director of communications and member engagement. In addition 
to hearing each board member’s comments we also discussed 

in great detail the proposed By-Laws revisions relating to the 
association’s membership categories. Afterward, those in atten-
dance unanimously approved this new structure. 
 The highlight for me this year was the luncheon recognizing 
Alan F. Wohlstetter, our general counsel, who will retire later this 
year. Alan and I have been friends for over 36 years, and it was so 
rewarding for me to meet his lovely family and participate in the 
festivities surrounding his retirement. It is because of Alan and 
all that he has taught me that I want to encourage all of you to 
get involved with your association: join a committee, come to the 
meetings—the opportunities are endless and gratifying.
 Finally, I want to thank the Associate Members Management 
Board for your participation at the 47th Annual Meeting. Through 
our interactions, unique and innovative ideas were generated, 
new friendships and partnerships were formed, and everyone in 
attendance learned a great deal. I am proud of these accomplish-
ments and I hope you are as well.



SECURITY AND RISK MANAGEMENT

More Pirate Attacks in Indian Ocean

Recent behavior of Somali pirates who prey upon shipping in 
the Gulf of Aden and Indian Ocean have made the prospects 

for ocean freight that moves within the region even more hazard-
ous.
 Recently, a Hong Kong-flagged oil tanker, the BW Lion, was 
attacked almost 1,000 miles east of the Somali coast. The vessel 
was assaulted by two skiffs that fired automatic weapons and 
rocket-propelled grenades at it, but the captain was able to evade 
by increasing speed and conducting evasive maneuvers.
 Although attacks have been launched at increasing distances 
for the last year, this event is a further indication that the pirates 
are increasingly able to avoid patrols by the multi-national naval 
task force in the area by staging further out in converted “mother-
ships.”
 In related news, it is reported that the pirates have also seized 
a vessel alleged to be carrying a quantity of illegal arms. Andrew 
Mwangura of the East African Seafarers Assistance Program told 

Reuters that a UAE-flagged ship, which he asserts is using the 
fake name of Al Mizan, was hijacked and is now being held near 
the northern Somali town of Garacad.
 Mwangura asserts that the ship is heavily involved in sup-
plying the pirates with the arms they use for their attacks in direct 
contravention of the UN arms embargo to the country. Although 
the reasons for the seizure remain open to conjecture, it certainly 
adds an extra dimension to what is already an immensely compli-
cated situation.

SOURCE: bwshipping.com

Progress on SAFE Cargo Standards 

According to a World Customs Organization survey, countries 
are making steady progress toward implementing the SAFE 

Framework—international guidelines for supply chain security. 
The survey found that 45 percent of 29 sample nations reviewed 
had nearly completed steps to implement SAFE’s information 
technology component for security and trade facilitation stan-
dards. Thirty-one percent of the countries surveyed are well 
underway toward completing their electronic cargo and targeting 
systems and five countries, or 17 percent, are still in the early 
stage of development.

SOURCE: AmericanShipper.com

Border Crime Task Force Unveiled 

The U.S. Immigration and Customs Enforcement has launched 
a 50-member task force comprised of federal, state, local, and 

Canadian agencies designed to combat cross-border crimes. The 
Border Enforcement Security Task Force, or BEST, will focus 
on national security and terrorist threats, human smuggling and 
trafficking, contraband smuggling, money laundering, bulk cash 
smuggling, transnational gang activities, and other criminal acts. 
The Detroit BEST team, which is the third along the northern 
border, covers 721 miles of international boarder with Canada.

SOURCE: freep.com



MILITARY/GOVERNMENT UPDATE

Williams Named SDDC 
Deputy to the Commander

Michael K. Williams, a member 
of the Senior Executive Service, 

recently changed jobs at the Military 
Surface Deployment and Distribu-
tion Command to become the third 
Deputy to the Commander. Williams 
previously served as director of SDDC 
Transportation Engineering Agency 
and United States Transportation 
Command Joint Distribution Process 
Analysis Center.
 In his new position, he will be 
responsible for facilitating continu-
ous improvement and innovation in 
the development of distribution policies, plans, and programs 
supporting their global mission. These responsibilities affect Joint 
Service force deployment and logistics operations.
 “Mike’s experience and expertise coupled with his leader-
ship style makes him the perfect choice to take on the significant 
responsibilities that come with being the DTC,” said Maj. Gen. 
James L. Hodge, SDDC commanding general. “He will play 
a significant role in coordinating with our industry partners as 
well as maintain strong relationships with OSD, the Army, and 
USTRANSCOM staffs.”
 Williams has served in a number of key positions at SDDC-
TEA since 1987. As team chief, senior engineer, he had the over-
all responsibility for the Army’s Virtual Proving Ground—Trans-
portability program and served as the transportability engineering 
consultant for the Army’s Advanced Land Combat Thrust Panel 
and the Training and Doctrine Command Battle Labs.  He also 
provided engineering support to such programs as the High Mo-
bility Multipurpose Wheeled Vehicle, Bradley Fighting Vehicle, 

Light Armored Vehicle, and Armored Gun System.
 He also served as the expert consultant on deployability en-
gineering for Army force modernization. Williams provided de-
ployment engineering analyses as chief of the Deployability Divi-
sion to support USTRANSCOM and the War-fighting Combatant 
Command’s time-phased force deployment data development, 
and conducted transportation infrastructure analyses to support 
power projection. In addition, he was responsible for providing 
deployment modeling, simulation and analysis support to OSD, 
Joint Staff, USTRANSCOM, and Army Staff for programmatic 
studies and oversaw the implementation of the DOD Engineering 
for Transportability program.
 Williams succeeds Patricia Young in the position. 

Fort Dix Renamed 

In an effort to save money and become more efficient, the 
US armed forces are embracing the idea of joint military 

bases for the first time, merging Army, Air Force, Navy, and 
Marine Corps personnel under a single command. In south-
ern New Jersey, the first tri-service installation—Joint Base 
McGuire–Dix–Lakehurst—officially went into operation re-
cently, after years of cooperation among three formerly sepa-
rate bases (Fort Dix, McGuire Air Force Base, and Lakehurst 
Naval Air Engineering Station). The three bases began work-
ing together, while maintaining their separate commands, in 
the early 1990s to avoid being shuttered during the first wave 
of base closures. Joint Base McGuire-Dix-Lakehurst is just 
the first of what will eventually be a dozen such combined 
military centers throughout the United States.

SOURCE: Philly.com



GAO: Snags in Iraq Withdrawal

The ongoing withdrawal of U.S. troops and equipment from 
Iraq is on or ahead of schedule but faces six “crucial chal-

lenges” that must be overcome in order to meet agreed-upon 
timelines, the US Government Accountability Office said in a 
new report (www.gao.gov/new.items/d10179.pdf).
 The report finds that the Pentagon has made “significant 
progress” in implementing its drawdown plans but that numer-
ous personnel, equipment, and bases remain to be drawn down or 
closed to meet two deadlines: the August 31, 2010, presidential 
deadline for withdrawing all U.S. combat forces, and the agreed-
upon December 31, 2011, deadline for full U.S. withdrawal.
 The GAO said that to meet next year’s deadline—leaving 
about 50,000 troops in country by September—Multi-National 
Force–Iraq must reduce its forces by some 60 percent. It also 
must draw down 32 percent of its contractor personnel workforce, 
retrograde more than half of its tracked and wheeled vehicles, and 
close 67 percent of its bases.
 Everything else must come out in the following 16 months.
 Yet, while the present contractor personnel workforce must 
draw down, GAO said that experience has shown requirements 
for contracted services likely will increase. And the report added 
that in Iraq, “such efforts may be hampered because contracting 
officials in Iraq do not have full visibility over the approximately 
52,000 contracts in theater.”
 The Defense Department also “lacks a centralized repository 
of the specific services available on the various contracts.” For 
example, GAO said, MNF-I has several contracts for trucking 
services for transporting drawdown-related materiel, “but plan-
ners may lack the details necessary to allocate these services 
efficiently as drawdown progresses.”
 The GAO said the military must resolve the following con-
cerns in order to meet the timelines for withdrawal from Iraq:
• Contract services that have not been fully identified.
• Potential costs and other concerns of transitioning key con-

tracts that may outweigh potential benefits.
• Longstanding shortages of contract oversight personnel.
• Key decisions about the disposition of equipment that have 

not yet been made.
• Longstanding information technology system weaknesses.
• A lack of precise visibility over some equipment.
 “Without resolution, these issues may inhibit the efficient 
and effective execution of the drawdown,” said William Solis, 
GAO’s director of defense capabilities and management and the 
report’s author.

SOURCE: Navy Times

McHugh Officially 
Welcomed to Army

Secretary of the Army John M. McHugh was formally wel-
comed into the Army family during an arrival ceremony  

November 2. McHugh, formerly the ranking member on the 
House Armed Services Committee, was sworn in at Fort Myer, 
Virginia, as the 21st secretary of the Army on September 21, after 
having been nominated for the position by President Obama and 
confirmed by the Senate. 
 Among the attendees at the ceremony were former Secretary 
of the Army Pete Geren, Secretary of Defense Robert Gates, and 
Chief of Staff of the Army Gen. George W. Casey Jr.
 McHugh pledged as secretary to continue efforts to balance 
the Army and to continue to focus on quality of life issues and to 
help strengthen families.

SOURCE: ftleavenworthlamp.com



MARITIME/OCEAN SHIPPING

Horizon Lines Participates in 
Anti-Piracy Testing

Horizon Lines, Inc. recently participated in two separate anti-
piracy system trials in an effort to better protect the lives of 

merchant mariners.
 In late July, International Maritime Security Network, LLC 
(IMSN) conducted safety drills and anti-piracy testing aboard the 
Horizon Crusader, while the ship docked in Orange, Texas. IMSN 
completed a test of the Triton Shield APS system of deterrence 
and training. Included in the system drill were deterrent measures 
for approaching vessels, physical deterrents for potential unlaw-
ful boarders, security and fortification for the crew, and mitigat-
ing risk of penetration of the safe area. Training and education 
was also conducted. Along with Horizon Lines’ vessel operations 
teams, members of the Marine Engineer Beneficial Association, 
Seafarer International Union of North America, International Or-
ganization of Masters, Mates, and Pilots, U.S. Coast Guard, and 
Port of Orange Port Authorities were in attendance.
 Cpt. Ralph H. Pundt, co-founder of IMSN, LLC said, “The 
success or failure of any system is being able to test it in the field 
under normal working conditions. Horizon Lines’ willingness 
to allow International Maritime Security Network, LLC to work 
aboard their vessels and with their crew has been paramount in 
helping us understand the challenges and limitations we will be 
facing. Based on this cooperation we have adjusted our system 
to adapt to the vessels’ conditions; this would not be possible 
without the support of proactive shipping companies like Horizon 
Lines. We could not have asked more from a shipping company 
as we work together to meet the challenges of protecting our fel-
low seafarers.”
 On August 11, the vessel Horizon Challenger currently in 
reserve status and docked in Bayonne, N.J., was the site of the 
SAFE Solutions, LLC drill of their “Nemesis 5000” anti-piracy 
technology. The Nemesis 5000 is described as a non-lethal, high-
pressure water system that integrates with a vessel’s existing fire 
suppression system to prevent unauthorized boarding of the ship.
 “We aim to give vessel operators effective and practical 
non-lethal solutions which protect the crew and the cargo against 
the ever-increasing threat of piracy,” said Hector J. Delgado, 
principal of SAFE Solutions, LLC, in Deerfield Beach, Fla. “The 
demonstration, which far exceeded our expectations, was only 
possible due to the generous efforts of Horizon Lines.”

SOURCE: www.horizonlines.com

REPORT: France’s CMA-CGM Wants 
to Delay Delivery of Ships

French container giant CMA-CGM is to seek the delaying 
of 49 container ships on order for delivery in the next three 

years as it bids to stabilize its finances. The world’s third largest 
container line suffered losses of US$515 million in the first half 
of the year in the wake of the recession, and has massive debts of 
US$5.6 billion. The company is in the middle of planning moves 
with its creditors to return to profit next year as it bids to avoid 
collapse.

SOURCE: google.com

Maersk Rejoins Transpacific Pact

A prolonged global recession and aggressive collective pres-
sure from other carriers in the trade has forced Maersk to 

give up on its dream of autonomous operation. Five years after 
quitting the Trans-Pacific Stabilization Agreement, it is aligned 
with 14 other shipping lines in a so-called “talking agreement,” 
comprising the world’s leading players.
 As reported in Logistics Management, Maersk Line had 
outlined revisions to its trans-Pacific network services as recently 
as last August, which included changes to services operated under 
a vessel sharing agreement with MSC and CMA-CGM.
 “In response to the challenges facing ocean carriers as a 
result of the global economic downturn, we must continually 
look at ways to reduce our cost and increase efficiency without 
significant impact to our customers,” said Bill Woodhour, North 
America Sales manager for Maersk Line.
 According to industry analysts, carriers have been taking a 
beating on rates for several years, amounting to as much as $3 
billion in losses. Since it was reorganized two years ago under 
the leadership of NOL’s CEO, Ron Widdows, the TSA has con-
vened periodic meetings between carriers and shippers to discuss 
market conditions. That strategy, analysts said, was responsible 
for bringing back MSC and CMA CGM—the world’s second and 
third largest carriers, respectively.
 But now with Maersk joining the pack, analysts suggested 
that the whole cartel may be facing a new challenge: Federal 
Maritime Commission scrutiny. Antitrust experts say that even in 
a loose confederation like the TSA, the discussion may resemble 
something more like collusion than just a corporate coffee klatch.

SOURCE: Logistics Management



U.S., Canada Vying for Port Business

The Canadian government has launched an aggressive $7 million market-
ing campaign aimed at diverting Asian imports from the West Coast to 

ports in Vancouver and Prince Rupert, Geraldine Knatz, executive director of 
the Port of Los Angeles, said recently.
  Although they usually compete against one another for business, the 
heads of the West Coast’s six largest ports are banding together in an effort 
to bring shipments back to their respective regions, Knatz said.”We’re not 
going to sit around and let Canada steal our business,” she said.
  Knatz, along with representatives from the ports of Long Beach, Oak-
land, Portland, Seattle, and Tacoma and the heads of  Burlington Northern 
and Union Pacific railroad companies, was set to make their case to Asian 
shippers during the World Shipping Summit in Qingdao, China, in mid-No-
vember.
  The group recently traveled to Washington, D.C., to warn federal law-
makers that the Canadians are on the offensive. They pleaded for the creation 
of a national freight movement policy in the United States, while also provid-
ing funds for a series of overdue highway, rail, and bridge improvements. 
 “Let me tell you, legislators were shocked to see all of us calling on 
them together,” Knatz said. “That shock value really helped them understand 
the importance of federal leadership.”
 Specifically, the Canadian ports of Prince Rupert and Vancouver are 
competing with Los Angeles and Long Beach to deliver imported goods to 
the Chicago area, the second-largest market for the San Pedro Bay ports after 
the Southwest.
 While the losses reported over the past two years at the nation’s largest 
port complex can largely be blamed on the ongoing economic recession, part 
of the problem is that some of the cargo has been diverted to Canadian ports, 
said Alex Cherin, managing director of trade relations and operations at the 
Port of Long Beach.
 “Canada poses a very real threat to us,” Cherin said. “When I was in 
Chicago last month, the CEO of the Prince Rupert port was talking about 
very aggressive expansion plans and the fact that the Canadian government 
is pouring a lot of money into making that happen.”
 The small Prince Rupert port was at capacity last year with about 
500,000 cargo containers—the equivalent to what a single terminal opera-
tor in Los Angeles or Long Beach can handle. But the tiny port town has big 
plans to expand tenfold, eventually handling up to 5 million cargo containers 
annually.
 Additionally, Chinese ships crossing the Pacific Ocean can get to Prince 
Rupert three days faster than traveling down to Los Angeles or Long Beach. 
The Canadian town also offers direct rail access to the Midwest states, mak-
ing for faster delivery.
 Most important, it costs less to do business in Canada than in Los An-
geles or Long Beach, according to the National Retail Federation, based in 
Washington, D.C.
 In addition, some shippers are not happy with an aspect of the Port of 
Los Angeles version of the Clean Trucks Program that requires trucking 
companies to hire drivers as employees, according to Gold.
 The American Trucking Associations has filed a lawsuit against the port 
over the employee mandate and the matter is scheduled to go to court in 
February.
 To make their facilities more attractive to Asian shippers, the West Coast 
ports must make a series of infrastructure improvements and terminal expan-
sions to handle more cargo over the long run, Knatz said.
 “We do have to recognize that shipping through San Pedro Bay comes at 
a higher cost for our customers,” he noted. “That’s why it’s our job to keep 
modernizing our cargo facilities and keep reminding shippers why Los Ange-
les is the No. 1 trade gateway for logistics and efficiency standpoints.”

SOURCE: DailyBreeze.com



TRUCKING AND INTERMODAL SERVICES

SURVEY: State of U.S. Economy 
Eclipses Other Concerns

The American Transportation Research Institute (ATRI) re-
cently unveiled its list of the top 10 critical issues facing the 

North American trucking industry.
 The state of the nation’s economy tops the list in ATRI’s 
survey of more than 5,000 trucking industry executives. The 
complete results (available via www.atri-online.org) were 
released at the 2009 Management Conference and Exhibition of 
the American Trucking Associations (ATA) meeting in Las Vegas. 
The ATRI Top Industry Issues report also solicited and tabulated 
specific strategies for addressing each issue.
 Government regulation, which has been on a steady climb 
since the inaugural survey in 2005, came in as the second most 
pressing issue this year. In addition to the economy and govern-
ment regulation, other top issues include fuel, congestion, hours 
of service, and the environment, among others. Truck size and 
weight appeared for the first time in the 2009 survey as a key 
productivity issue that many feel must be addressed.
 The ATA-commissioned survey results and proposed strate-
gies will be utilized by the ATA Federation to better focus its 
advocacy role on behalf of the U.S. trucking industry and ATA 
Federation stakeholders.

SOURCE American Trucking Associations

Canada’s Western Hub 
Sees Expansion

Recently officials announced that the Canadian government 
will provide funding for Vancouver, British Columbia’s 

South Shore Trade Area, which involves rail, port, and trucking 
operations. The government will partner with the port and city of 
Vancouver, Canadian Pacific, and CN to fund various infrastruc-
ture projects. The government will contribute up to $48 million 
of the $120 million total investment. During the past three years, 
Canada has committed about $1 billion to the Asia-Pacific Gate-
way and Corridor Initiative. 

SOURCE: FinancialPost.com

Trucking: Best Year-to-Year Showing

U.S. truck tonnage fell 7.3 percent in September from the 
same month last year, the best year-to-year showing since 

November 2008, according to the American Trucking Associa-
tions.
 ATA’s seasonally adjusted for-hire truck tonnage index fell 
0.3 percent in September from August after a 2.1 percent  in-
crease from July to August. August’s index was down 7.5 percent 
from a year before.
 The index fell to a reading of 103.9, with the year 2000 as 
the base year at 100. The not seasonally adjusted index, which 
represents the change in tonnage actually hauled by the fleets 
before any seasonal adjustment, was 107.9 in September, up 2 
percent from August.
 SOURCE: Transport Topics

Public-Private Partnerships 
Gain Significance

More than 140 supporters from the public and private sectors 
in six states have joined together in endorsing the National 

Gateway, an unprecedented public–private partnership dedicated 
to revolutionizing the U.S. transportation system. The project was 
recently honored as “Competitiveness Project of the Year” by 
the North American Strategic Infrastructure Leadership Forum, a 
leading infrastructure identification and development group. The 
National Gateway is an $842 million, multi-state public–private 
infrastructure initiative that will create a more efficient freight rail 
route between Mid-Atlantic ports and Midwestern markets. This 
will be achieved by raising bridges, increasing tunnel clearances, 
and building terminals along an existing rail corridor to support 
the movement of double-stacked containers on rail cars.

SOURCE: Reuters.com

Intermodal to Move More Freight, 
Truckers Go Regional

U.S.-based trucking firms are deciding whether to jump into 
the more expensive intermodal business or focus on regional 

business which is the fastest growing part of the industry. Two 
large industry companies, Con-Way and Schneider National, have 
already moved to invest in regional markets. On the other side, 
trucking and logistics companies are teaming with railroads and 
entering the intermodal arena, which is considered a more envi-
ronmentally friendly solution.

SOURCE: Forex Trading Online



AIR CARGO/AIR TRAVEL

First Freight Gain Since 2007 for 
Los Angeles Int’l

Los Angeles International Airport (LAX) saw its first year-
over-year gain in freight traffic in nearly two years in Sep-

tember, in a new signal of a growing recovery in beaten-down air 
cargo shipping.
 The key gateway for trans-Pacific air trade reported a 2.5 
percent increase in freight tonnage over September 2008, the first 
yearly growth for Los Angeles since November 2007.
 With 141,076 metric tons, LAX also had its busiest month 
for freight since October 2008. The September tonnage also 
marked a 3.7 percent gain over August’s freight tonnage, the fifth 
straight month-to-month gain for the airport.
 The gain comes as air carriers are starting to report slim im-
provements in shipping demand and some forwarders are report-
ing capacity shortages in Asia as carriers have idled aircraft.
 Although the September improvement breaks a string of 21 
straight monthly declines at the airport, it’s also a product of the 
easier comparisons airports and other transportation companies 
are coming to as they move through the worst recession in de-
cades.
 September’s tonnage compares to the month that marked 
the start of the worst part of the financial meltdown, and when 
LAX’s freight traffic fell off 17.5 percent. The tonnage last month 
was 21.8 percent behind what Los Angeles handled in September 
2006.
 For the first nine months this year, freight traffic at Los 
Angeles International was off 14.3 percent compared to the same 
period a year ago.

SOURCE: Journal of Commerce On-Line

Fees Bolster Airline Revenue

According to data from the Department of Transportation’s 
Bureau of Transportation Statistics, U.S. airlines amassed 

$3.8 billion in fees during the first half of 2009 for checking bags, 
canceling or rebooking flights, carrying pets, and assigning seats. 
That’s up $1.5 billion from the same period last year, a result of 
higher charges for these services as airlines try to offset the worst 
downturn in travel since Sept. 11. The most profitable fee is from 
checked bags, with airlines collecting $1.24 billion from January 
through June. The Air Transport Association said airlines need 
more revenue sources to be profitable.

SOURCE: USAToday.com

Global Air Cargo Decline Slows

The decline in international air cargo traffic slowed significant-
ly in October with volume just 0.5 percent below a year ago, 

the International Air Transport Association said.
 The small drop, following a 5.4 percent year-on-year decline 
in September, pushed traffic 14 percent above its December 2008 
low point but still some 15 percent below the peak in early 2008.
 Airlines responded to the reduced cargo demand by cutting 
October capacity by 7.4 percent from a year ago, leaving the load 
factor, or portion of cargo space sold, at the pre-recession level of 
54.1 percent.
 The active freighter fleet shrank by 4.9 percent in October as 
carriers mothballed or retired aircraft, according to IATA.
 Compared to September, seasonally adjusted cargo volumes 
rose by 2.5 percent, with carriers in all regions experiencing 
improved demand conditions in October.
 European carriers saw the largest drop in demand—down 
11.3 percent from October 2008 and relatively unchanged from 
September. European airlines were also the most aggressive 
capacity cutters, with a 12.4 percent reduction from a year ago.
 North American airlines saw demand rise 0.5 percent against 
a 12 percent reduction in capacity, and carriers in the Asia- 
Pacific region reported a 1.9 percent rise in demand in October, 
as economic revival in several countries boosted freight traffic.
 Middle East carriers saw demand growth of 18.4 percent, a 
significant improvement on the 3.6 percent growth in September 
that also outpaced capacity increase of 11.2 percent.
 Passenger demand rose 0.5 percent in October from a year 
ago on a 1.8 percent increase in capacity that resulted in a 78 
percent load factor.
 “The crisis has cost the industry two years of growth,” said 
IATA Director-General Giovanni Bisignani.” Adjusting costs and 
capacity to meet that reality will be challenging.”



Expert Tips: 
Understanding Currency Exchange

By James Glynne-Percy

If you are planning to live or work overseas, there are some 
things you need to think about with respect to how much a 

move in the exchange rates can affect you.
 For example, the current weakness of the pound (GBP) 
has proven extremely beneficial for those moving into the UK; 
however, those moving out of the UK have seen a noticeable and 
negative impact on how far their Sterling will take them because 
of the volatility in the currency markets.
 Nevertheless, people still need to make overseas payments 
and it is therefore crucial to secure the best possible exchange 
rate for their transaction. Many people are unaware that banks 
usually offer fairly uncompetitive exchange rates, slower transfer 
speeds, increased transfer charges, and limited access to the vari-
ous foreign exchange products available.
 By using a specialist currency broker you can significantly 
improve the financial efficiency of your overseas payments and 
gain access to attractive products. A broker can can save clients 
between 0.5 percent and 4 percent on the amount they transact 
with no charges for commission.
 If you already have the funds in place, you could arrange a 
“spot transaction.” This is simply the exchange of one currency 
for another at the current market price where the settlement hap-
pens within two working days. A broker should be able to get you 
a significantly better exchange rate for this transaction. Here are 
some typical products brokers usually offer:
• A forward  contract allows you to fix a rate now for a date 

in the future (up to two years ahead), regardless of exchange 
rate moves, thereby protecting you if the exchange rate 
moves against you.

• A currency option, like a forward contract, allows you to 
exchange one currency for another on a future date, thereby 
protecting you from negative movements in the exchange 
rate. However, with an option, if the rate moves in your favor 
you can still take advantage of this. (Note: Very few brokers 
can offer currency options to clients as they require addi-
tional Financial Services Authority authorization.)

• If you will be exchanging a set amount of funds on a regular 
basis for mortgage payments or pension transfers, you can 
set up a regular payment order, which will automatically 
transfer the funds on a regular basis.

 Most of the above transactions cannot be made through 
banks; you would need to talk to a specialist currency broker to 
see what would be best for your specific needs. Using a broker 
will also allow you to receive commercial exchange rates, free 
market updates, and a personal service with professional market 
knowledge.

—World First/Expatica



SMALL BUSINESS AND ECONOMIC NEWS

Two New Data Sources Provide 
Clearer Jobs and Hiring Picture

By Brian Headd

While job generation isn’t as important to policymakers as it 
is to jobseekers themselves, it comes pretty close. And to 

make or evaluate policies you need information. While the previ-
ous century’s data collection agencies focused more on charac-
teristics of the labor force (such as the Current Population Survey 
and the Survey of Income and Program Participation) this century 
has seen an influx of data on the businesses that employ—and 
unemploy—the labor force.
 Two relatively new data sources from the Bureau of Labor 
Statistics (BLS) illustrate this trend: the Job Openings and Labor 
Turnover Survey, or JOLTS, and the Business Employment Dy-
namics, or BED, program. 
 JOLTS surveys businesses by major industry and reports 
job openings and job separations such as layoffs, discharges, and 
quits. JOLTS began producing monthly data at the end of 2000. 
The first few years offered little for comparison or analysis, but 
now JOLTS can offer researchers keys into the jobs market.
 JOLTS shows that 2001 had monthly separation rates (as a 
percent of total employment) in the low 4 percent range while it 
was in the 3 percent range for 2008 and the first half of 2009. The 
job opening rate declined from 3.7 percent in January 2001 to 2.7 
by December and from 3.0 percent in January 2008 to 1.8 percent 
in July 2009. So overall, job turnover is lower now than it was in 
2001 and the current job malaise seems more the result of a lack 
of hiring rather than an increase in firing. 
 The Business Employment Dynamics (BED) is based on 
quarterly administrative data (aka government paperwork). BED 
also shows a decline in job turnover, most of it from decreasing 
employment gains rather than increasing employment losses.
 The percent of jobs in the quarter that were from establish-
ments gaining employment dropped from the 8 percent range in 
the late 1990s to the 6 percent range in 2008. In fact, the fourth 
quarter’s figure of 6 percent was the low for the 17-year period 
covered. Employment from establishment births also was at the 
period low in the fourth quarter of 2008 at 0.7 percent, which 
was almost half the peak reached in the 1990s of 1.2 percent. The 

percent of jobs from establishments losing employment peaked in 
the third quarter of 2001 at 8.1 percent, fell during the recovery, 
and rose to 7.6 percent in the fourth quarter of 2008.
 BED data show each firm size category—from the very 
small (1 to 4 employees) to the very large (1,000-plus employ-
ees)—mirroring the pattern above, that the share of employment 
from gross job gains has declined. 
 These various sources make clear that the view that layoffs 
are the root of the current labor market’s problem is founded 
more in myth than in fact. The lack of expanding businesses and 
new employers is the Achilles heel of the labor market.

Brian Headd is an economist at the U.S. Small Business Admin-
istration.

For More Information

• Job Openings and Labor Turnover Survey: www.bls.gov/jlt 
• Business Employment Dynamics: www.bls.gov/bdm
 An additional BLS resource, www.bls.gov/bdm/bdsoc.
htm notes: “Approximately one-third of gross job gains and 
gross job losses originate from a large number of establish-
ments that are changing their employment level by 1 to 4 
employees ... [and] one-third of those gross job gains and 
gross job losses originate from a relatively small number of 
establishments that are changing their employment by 20 or 
more jobs.”

Small Companies Feel Greatest 
Impact of Reserve Activations

Businesses that experience employee absences as a result of 
Reserve activations must adjust staffing and are likely to 

experience productivity losses and decreased performance. Since 
2003, however, thousands of military reservists have been called 
to active duty.
 To the extent that these employees have unique skills or 
work in a team setting, their absence may lower the firm’s pro-
ductivity. The firm may also face costs arising from mandatory 
legal requirements to continue certain benefits and higher costs 
necessary to reallocate work and ensure that a comparable posi-
tion is available when the employee returns.
 A new Advocacy-sponsored study by SAG Corporation, An 
Analysis of the Effect of Reserve Activation on Small Business 
(www.sba.gov/advo/research/rs32.pdf), analyzes the effects of 
call-ups on employers and finds that military reserve activations 
were relatively rare for employers—about 1 in 1,000 employ-
ees were called up for 30 days or more. About 70 percent of the 
employers of military reservists had fewer than 100 employees. 
On average, the activations had small but negative effects on a 
firm’s revenues, and these effects were more pronounced for the 
smaller firms. Longer activations had larger impacts on a firm’s 
sales than shorter activations. Moreover, extended absences had a 
disproportionate impact on small businesses.

US Postal Service Won’t Raise 
Most Rates in 2010

United States Postmaster General John E. Potter an-
nounced in October that the price for most mail ser-

vice will not increase for 2010. The types of mail service 
that will not see a price hike (market dominant products) 
include First Class and standard mail, periodicals, and 
single-piece parcel post.



Small Business Profiles Reflect Small 
Firms’ Contribution to Employment

By Kathryn Tobias

The 2009 edition of the Small Business Administration Office 
of Advocacy’s annual state profiles shows details galore 

about the small business in your state. The data cover the overall 
state picture, including the total number of businesses, business 
turnover, workforce characteristics, and bank lending. They also 
provide information on industry distribution of small and large 
businesses and their role in the state’s job base. And the data also 
reveal the impact of small and large firms on job creation and 
losses at the state level. The profiles are based on the latest avail-
able data. The 2007 data showing the number of small and large 
employers will be added in early 2010.
 Many of the states with the largest shares of their 2008 
employment in small firms also generated the largest increases 
in jobs on the eve of the economic decline in 2008. Of the 25 
states with the largest shares of private sector employment in 
small firms—ranging between 51.6 percent and 69.8 percent—
more than half saw employment increases in 2008. The highest 
percentage of job gains—more than 3 percent-were in North 
Dakota and Wyoming, with 66.2 percent and 63.3 percent of their 
employment in small firms.
 Of the other half-the 25 states (and the District of Columbia)-
with less than 51.5 percent of their employment in small firms, 
just four had employment increases, and 10 had employment 
declines of more than 1 percent. The largest employment decline 
was in the state with the smallest share of small business employ-
ment, Florida.
 Of course, many factors are likely to have influenced the em-
ployment picture in 2008. Exceptions to these patterns-states with 
lower shares of small business employment that saw job gains in 
2008-included Texas, the District of Columbia, and Massachu-
setts. States with higher shares of small business employment 
that had employment losses of more than 1 percent in 2008 were 
Michigan, Hawaii, California, Rhode Island, Idaho, and Oregon.
The profiles were compiled by Advocacy economists Victoria 
Williams and Brian Headd. To view them all, visit www.sba.
gov/advo/research/profiles. 

Kathryn Tobias is senior editor of The Small Business Advocate.

Is Your Business Eligible for 
Recovery Act Tax Benefits?

 

The Internal Revenue Service (IRS) has unveiled new You-
Tube videos, radio public service announcements, and flyers 

and posters in many languages—all aimed at publicizing the tax 
benefits currently available through the Recovery Act.
 The IRS has already made informational videos about Re-
covery Act tax credits available on YouTube, as well as podcasts 
on iTunes. The IRS.gov official website also contains links and 
complete information about Recovery Act tax provisions at  
www.irs.gov/recovery. The videos are available in English, 
Spanish, and American Sign Language versions. The PSAs are in 
English and Spanish in 30- and 60-second formats. And the flyers 
and posters are available in English, Spanish, Chinese, Korean, 
Russian, and Vietnamese. The topics covered include these:
• The first-time homebuyer credit of up to $8,000 for people 

who meet eligibility requirements and complete the purchase 
of their homes before December 1.

• The American Opportunity Credit expanding education 
tax credits to $2,500 for tuition and a changing 529 plans to 
allow for the purchase of computers for college use.

• The energy credit, which expands to a maximum of $1,500 
for certain energy-saving upgrades.

• A new deduction for the sales or excises taxes paid on the 
purchase price of new vehicles.

• The Making Work Pay tax credit, which many American 
workers received in April through reduced tax withholding 
in their paychecks. The credit is $400 for single taxpayers 
and $800 for married taxpayers who meet certain income 
guidelines. 

SOURCE: SBA Office of Advocacy



TECHNOTES

The Collaboration Imperative

By Vineet Nayar

This is the Version 2.0 era. We have seen the rise of Web 2.0 
technologies; companies are using Enterprise 2.0 tools; and 

in the aftermath of the recent financial crisis, the world’s leaders 
are trying to create Capitalism 2.0. As companies wade through 
these challenging times, I see a distinct shift toward another new 
paradigm: Collaboration 2.0. 
 There’s growing recognition everywhere of the need for 
corporations to collaborate with government, with customers, 
with NGOs, with stakeholders—and even with competition. In 
order to survive, business requires the cover of a collaborative 
ecosystem that will probably render obsolete traditional views of 
competition. 
 Smart companies have realized the need to reinvent and 
align employees’ roles with organizational goals in a democratic 
way, and the next walls they must bring down are those between 
their customers and them. In the case of technology outsourcing 
companies, for instance, clients are not looking merely to reduce 
IT costs, which constitute just 3–10 percent of their revenues. 
They want outsourcing companies to share their long-term vision, 
risks, and rewards. Suppliers will earn customers’ trust if they 
agree to pay penalties if they fail to enhance the latter’s bottom 
lines and earn a share of the additional profits if they do. That’s 
Collaboration 2.0. 
 Offshore initiatives will also need to be more collaborative 

with local communities. Whether in the United Kingdom, the 
United States, or Europe, the ability to demonstrate that compa-
nies are adding value to the communities in which they operate 
—and not just taking away jobs—will go a long way in ensuring 
success. 
 Companies should bring down the fences to help custom-
ers get through the recession so they can reap benefits later. IT 
companies are shifting from being technology problem-solvers 
to business problem-solvers so their customers can become more 
competitive. A good example of this is the SAP EcoHub, which 
provides customers a pool of solutions on a common platform. 
The EcoHub provides customers an online supermarket where 
they can find all the components they need to develop end-to-
end solutions. It connects companies to partners and developers 
on the same platform. This allows customers to make informed 
choices and generate better returns on investment by reducing 
integration costs. SAP’s approach befits the emerging Collabora-
tion 2.0 landscape. 
 The recession has sent us a signal: Size does not matter. Big 
companies are often slow, lethargic, and arrogant. If innovation 
has to drive us out of this recession, the best brains must come 
together to create value. That will happen only if we start believ-
ing in the power of Collaboration 2.0. 
 I do. Do you? 

Vineet Nayar is the chief executive officer of HCL Technologies 
Ltd. He also serves on the board of the company. HCL has 55,000 
professionals in 20 countries. This article appeared on Harvard-
Business.com



O’Neil Software 
Microsoft Windows® 7 Compatible

 

Nowadays, the economy and market conditions aren’t the only 
things subject to change. Computer hardware and software 

are changing as well. This is precisely why O’Neil Software of 
Irvine, California, constantly monitors technology on behalf of 
their customers, whose investments stand to be affected. With 
that in mind, the company recently announced that its records 
management software, RS-SQL®, is now Microsoft Windows 7 
compatible, offering its customers enhanced security, innovative 
user interface features, and reliability improvements. 
 O’Neil’s RS-SQL is a flexible, feature-rich information man-
agement and record tracking software that allows users to easily 
and accurately monitor/manage the activity of any storable item 
(boxes, file folders, documents, tapes) throughout your record 
center, from deposit to destruction, work order to invoice. Using 
RS-SQL lightens the load on internal staff and reduces the time 
and effort it takes to access information. 
 “Making our flagship RS-SQL software product compat-
ible with Microsoft Windows 7 helps us offer our customers 
compelling benefits, including intuitive user interfaces such as 
multi-touch; improved security and reliability features; tools to 
keep them connected to data stored on the Web; advanced graphic 
hardware acceleration; full support for multi-core processing; so-
phisticated management features; intelligent power management 
and flexible access administration to improve mobile working,” 
said Ian Thomas, vice president of business development for 
O’Neil Software. 
 Designed to handle the needs of users from start-ups to 
multi-facility record centers and built around Microsoft’s SQL 
Server database engine, RS-SQL is both scalable and robust. As 
the number of users increase, the product automatically scales to 
meet a company’s needs. The system can accommodate any size 
business, small or large.
 RS-SQL has the flexibility and power to handle the most 
complex record center business processes, multiple applications 
and uses the standard Microsoft Windows user interface, said 
the company. Invoicing, scheduling, automatic monitoring and 
reporting, error trapping, complete search capabilities, wireless 
technology, portable computing, remote access, remote employee 
and customer features, retention scheduling, language translation 
and multi-site functionality are just a few of the key features of 
RS-SQL, designed to increase your record center’s efficiency, 
productivity and profitability.

Crown Hong Kong Adds Chinese, 
Japanese Languages to Web Sites

Crown Records Management has added Chinese and Japa-
nese to its interactive Web sites, crownrms.com/hongkong 

and crownrms.jp, respectively.
 Crown Records Management serves large and small corpora-
tions worldwide and its Web site details Crown’s global expertise 
and regional capabilities as well as those of its local management 
centers. Crown can now provide information in Chinese about 
its management centers in Hong Kong and Tokyo, their security 
features, storage capacity, local staff, and additional Crown group 
activities for the Hong Kong and Japanese markets. 
 One unique feature of the site, the Customer Center, provides 
clients with a variety of ways to request retrieval of records in 
storage and to access information about those records, 24 hours 
a day. Clients can view the number of records in storage, where 
records are in their retention cycle, which records have been 
retrieved and also access invoices, all in Chinese. 
 Sammy Fong is general manager for Crown’s records 
management division in Hong Kong. Louis Pimentel is country 
manager, Crown Japan,

Bypassing Cellphone 
Voice Mail Instructions

You can skip that annoying sequence of voice mail instruc-
tions by entering a keystroke that takes you directly to the 

beep. This way, you can leave a message without listening to the 
person’s recorded greeting and the carrier’s 15-second greeting. 
The key to press varies by carrier. It is the # sign for AT&T and 
T-Mobile; an * for Verizon; and the number 1 for Sprint. If you 
don’t know the carrier of the person you are calling, press #. If 
that doesn’t work, try *, then 1.

SOURCE: BottomLine Personal

LEXMUNDI GUIDES TO DOING BUSINESS
Country Profiles
www.lexmundi.com/lexmundi/Guides_to_Doing_
Business1.asp

The “Guides to Doing Business” provided by Lexmundi, a 
consortium of international law firms, offer extensive resourc-
es about more than 100 major countries as well as US states 
and Canadian provinces. They include legal topics that are 
often not found in other online country profiles.

This item is copied from the newsletter Really Useful Sites 
for International Trade Professionals, a free, biweekly e-mail 
publication of FITA—The Federation of International Trade 
Associations.



INDUSTRY NEWS
A look at people and events shaping IAM member companies

Greg Hoover has been named chief executive officer of 
Bekins Van Lines, taking the reins of the oldest van line in 

the moving industry. In his new role, Hoover will build upon the 
nationwide strength of a company founded in 1891 by brothers 
John and Martin Bekins. The company has many firsts in its his-
tory, including using the first motorized moving trucks instead of 
horse-drawn wagons, and installing the first nationwide ware-
house and storage management system to track orders. Hoover, 
an expert in new technologies and inventive programs, will reas-
sert Bekins’ historic emphasis on innovation, the company said.
 Hoover was most recently president and COO of Atlas World 
Group, which he joined in 1999 after serving as president and 
COO of an Atlas agent, ABC Moving and Storage.

❖

 Dixon Lim has joined Arpin International Group’s Sin-
gapore office as a move manager. In his role, Lim is responsible 
for a number of duties, including overall managing of clients, 
overseas colleagues, and service vendors, as well as driving the 
new business program in Asia by submitting RFQs for major bids 
in the Asian Pacific.
 Lim has held several positions during his career in the 
moving industry, including relocation coordinator, HR expatri-
ate administrator, and assignment consultant with experience 
working with over 300 international assignees in 13 Asian Pacific 
countries.

❖

 Jussi Koivusalo has been appointed managing director of 
Victor Ek Ltd. in Helsinki, Finland. He previously worked as 
managing director of an asset management company for two 
years, and he also has long-term experience in transportation and 
logistics. During his six years’ employment at DHL Worldwide 
Express, he gained a strong international background by work-
ing most of that period abroad, in the Baltic countries, Russia, 
Ukraine, and other former CIS countries, as well as a short period 
in the DHL Nordic organization in Sweden.
 Also at Victor Ek Ltd., Jari Hyle has been named deputy 
management director. Hyle had been director of the company’s 
moving division since 2007.

❖

 Matt Dolan has been promoted to the new position of chief 
operating officer (COO) of Rhode Island-based Arpin Group, 
Inc. Dolan will have overall responsibility for each of Arpin 
Group’s household goods transportation-related business lines 
and operational functions, in addition to his current duties as 
senior vice president of military operations.  

Hoover

 Dolan joined Arpin in 2006, after retiring from the Navy. He 
served for 23 years as a naval aviator and retired with the rank of 
captain. Since joining Arpin, Dolan has been responsible for all 
Department of Defense (DOD) programs. The Arpin companies 
have grown DOD market share during this time.

❖

 Daniel Renaud has joined the Mex Pack team as the new 
director of business development. Renaud has 15 years of experi-
ence in the international moving industry.

EXPANSIONS

Moving and storage specialist Fox has acquired removals 
business Vanpac International in Southampton from U.S.-

based parent company Atlas World Group.
  Under the terms of the contract, Fox Moving and Storage, a 
family run business, will now become Atlas’s exclusive agent in 
the UK.
 The deal now brings the total number of Fox Moving and 
Storage branches in the UK to 10, with over 150 people working 
for the business which is head quartered in South Wales.
 Fox Moving and Storage has grown from a single location 
in Cwmbran, South Wales to a nationwide network of offices 
over the last 38 years. It now offers moving and storage solutions 
throughout the UK, Europe and the world.
 Said Paul Fox, managing director of Fox Moving and 
Storage, “The 38-year history and established reputation of Fox 
Moving and Storage, combined with Atlas’s global brand equity, 
positions both companies to provide the relocation and logistics 
solutions our customers have come to expect.”
 Stephen Denning, director of Fox Moving and Storage 
added, “With the acquisition of Vanpac, we have demonstrated 
our ability to identify, acquire and integrate a complementary 
business. We look forward to increasing our presence in the 
international moving market by providing a more comprehensive 
service, as well as developing revenues and profitability as a 
result of the synergies involved.”

❖

 Move One now offers relocation, moving, and logistics 
services in Saudi Arabia. The relocation services include city 
orientation, home and school searches, as well as door-to-door 
moving services worldwide and cover packing of personal ef-
fects, warehousing, pet transport, and fine art shipping. 
 Move One Logistics offers air and ocean freight handling 
and domestic distribution and also has significantly expanded its 
capacity at Baghdad airport, with a new compound inside Camp 
Victory. 
 Camp Victory takes in the military half of the airport, plus 
a large area of surrounding land, and is a key staging point for 
freight shipments all over Iraq. Move One’s new compound 
includes a 500m2 warehouse and a 9000m2 laydown area, and 
represents a considerable extension to Move One’s existing capa-
bilities. 

Lim



Asian Tigers Lane Assists 
Padang Quake Victims

Following the devastating earthquake in Padang, Sumatra, In-
donesia, in September, Chevron teamed up with Asian Tigers 

Lane Moving & Storage to deliver basic and medical supplies to 
victims to help them recuperate from the disaster. Yocki Arnold, 
of the Asian Tigers Lane Pekanbaru office, assisted in this effort. 
Chevron also plans to support the recovery program in construc-
tion and community development, projected to commence in 
early 2010.

Tibetan teachers 
with the donated 
books

Abels Helps Tibetan Child Refugees
 

Abels Moving Services, the up-market moving company with 
operating centers across eastern England, recently donated 

export cartons to transport books bound for a school of Tibetan 
refugee children in northern India.
 John Watson, Abels managing director for UK services, said, 
“We received a request for help from a former customer Geoffrey 
Dart, who had set up a charity, Earthchild. The charity supports 
a school in Dharamsala in the Himalayas that is dedicated to 
educating children who have fled Tibet. We were only too happy 
to help out in a very practical way and for such a worthwhile 
cause.”
 The cartons were needed for a consignment of around 600 
books donated by a number of schools in Bath and one in Aber-
gavenny, which was flown out to India in September.
  “Over 17,000 children have fled Tibet to escape repression, 
suffering great hardship in the harsh environment of the Himala-
yas in the process,” said Dart. “Indeed, many fail to survive the 
journey. Each donated book will be given to a child to cherish.”
 Earthchild, based in Bath, was established by Geoffrey and 
Alexandra Dart to advance the education and training of young 
people who are in need by reason of difficult family, financial, 
social, or economic circumstances. Its current focus is helping 
Tibetan refugee children in India.

Trans-Link Helps 
Newcomers Settle In

Thailand, particularly Bangkok, is a good place to settle in. 
Many would even consider Bangkok as their comfort zone. 

No wonder foreigners from different races chose to live and work 
in Bangkok. The low cost of living and tropical climate are the 
common reasons why expatriates are fascinated to stay for good.
 On Sept. 11, Trans-Link Relocation participated “Living in 
Bangkok,” an event hosted by Bumrungrad International Hospi-
tal. This event was organized to help and guide new expatriates 
to live in harmony with their new environment. Each participant 
set up a booth where expatriates could come to gather useful 
information and at the same time take pleasure in fabulous games 
and giveaways.



Move One Moves 
Oil Rig in Kyrgyzstan

Move One Logistics in Kyrgyzstan recently undertook the 
mammoth task of moving an oil rig from Maili Suu, to 

North Ayzar in southern Kyrgyzstan.
 Move One was responsible for procurement of all trucks, 
which needed to pass inspection from the client, as well as spares 
and safety equipment for each truck and 25-ton cranes, which 
also needed to pass inspection. Most equipment in this area of 
central Asia isn’t up to Western standards, but despite this, 30 
trucks were eventually found that met the requirements.
 The rig was moved approximately 650 kilometers between 
Maili Suu (approximately 350 kilometers south of Bishkek) to 
the rig site in North Ayzar which is a remote location in South 
Kyrgyzstan about 10 kilometers from the Tajik border.
 The team in Kyrgyzstan had to deal with very challenging 
road conditions: Only about 60 percent of the roads were paved, 
and the rest were a combination of clay, dirt, and gravel. To help 
keep things interesting, there were low-hanging telephone wires, 
which required rigging people, who were posted at the front 
of each convoy, to raise them as the convoys approached. The 
team also had to anticipate unpredictable roadworks. In this case 
there were scouts communicating with the roadwork managers 
on the day before, and escorting us through problematic areas 
on the day. This ensured any unnecessary delays were avoided, 
and allowed us to effectively plan our convoy departures/arrivals 
through these problem areas.
 There were also many small villages and highly populated 
areas that the convoy transited through. To ensure the utmost 
safety front and back, police and military escorts were present; 
they communicated with the local traffic police to stop traffic and 
to have a safety control for each transit.
 As is common industry practice, there was no night driving. 
This allowed the daily trips to be planned carefully to ensure that 
there were lodgings and pre-determined safe overnight stopping 
areas for the trucks and staff.

Key facts:
• The move involved 23 camp loads, 41 rig loads.
• 30 trucks made the journey of about 2 to 3 days, with 

a 1-day return to up their second load; 10 trucks were 
loaded daily and departed the next morning or the 
same day, depending on whether the loads were one 
crane lift or two crane lifts.

• Completion of each move took approximately 20–25 
days.

Move One 
moved an oil 
rig some 650 
kilometers in 
Kyrgyzstan.

The Pauley Girls

By Joseph Pauley

Recently, after seeing on the national news that females now 
make up over 49 percent of the work force, and having 

read in the Costo magazine that only 3 percent of the 10 mil-
lion women who are business owners are ever able to break the 
$1 million in revenue (www.womenonbusiness.com), I woke 
up one morning and thought of my two daughters, “the Pauley 
girls.” Lots of people are familiar with the St. Pauli Girl, and, 
like me, have drunk a few bottles. However, few know of my 
Pauley girls, Macarena and Patricia, who have both been able to 
achieve that distinction. 
 Macarena, now only 34 years old, with a background in po-
litical science, married and the mother of two boys, has reached 
the $1 million mark and more. She now owns Coco’s Interna-
tional Movers, an independent agent serving all of Florida’s 
large international community with packing and delivery of 
household goods. 
 Patricia, only 29, married with one son, has a degree in 
marine biology. She, too, has now passed that milestone. She 
controls Portable Self Moving and Storage, a franchise of 
PODS Inc., the portable container pioneer. Portable Self Moving 
and Storage has topped more than $2 million in sales. 
 Both of the Pauley girls worked with their mother, Monica, 
from an early age and learned at her side. Monica, now retired, 
has sold the business to our daughters, with minor participation 
of their two male siblings (one each) as assistants.
 So I take off my hat in admiration, and with a bottle of St. 
Pauli Girl in my hand, I say, “Salud and cheers!”

The Pauley sisters, Macarena (left) and Patricia, have both 
distinguished themselves in business.



O’Neil Software to Sponsor Orange 
County Ronald McDonald House®

 

No parent ever plans for this. And those who have experi-
enced the occasional frightening thought prefer to think of it 

as “something that could never happen to my child.” 
 But sadly, too often it does. A child becomes seriously ill and 
a family must travel long distances to get the medical attention 
they need. Hospital treatments may last a day, a month, or even 
more than a year. For the families of these children, affordable 
accommodations are few and far between and are often limited to 
costly hotels, or unforgiving hospital chairs.
 That’s why O’Neil Software will be sponsoring and partner-
ing with the Orange County (OC) Ronald McDonald House at its 
2010 Strategic Partner Conference in Huntington Beach, Califor-
nia, April 21–23. The goal is to help this caring, compassionate, 
and charitable organization lift some of the heavy financial bur-
den on families, who already struggle with so many concerns and 
fears. The idea behind the Ronald McDonald House is simple: 
provide a comfortable and affordable “home away from home” 
for families shouldering the burdens associated with a child who 
is being treated at a nearby hospital.
  “A top priority for us is hosting an event that not only will 
help our customers succeed in records management, but also 
demonstrate a strong commitment to society and help those less 
fortunate,” said Ian Thomas, vice president of business develop-
ment at O’Neil Software. 

Asian Tigers at the WIC Bazaar

The Women’s International Club (WIC) Bazaar is an annual 
charity and social event in Jakarta. Held last October 28–29 

at the Jakarta Convention Center, it is patronized by foreign 
embassies, local businesses, and the club’s internal groups. Its 
revenues fund the WIC Social Welfare program supporting local 
needy institutions, and the scholarship division helping university 
students in Indonesia.
 This year’s bazaar was formally opened by the First Lady of 
Indonesia, Ibu Ani Bambang Yudhoyono at a private ceremony. 
The second day, the doors opened to welcome the general public.
 Asian Tigers Lane Moving & Storage Indonesia spon-
sored this year’s bazaar by opening a bag deposit counter to hold 
in safekeeping the items acquired by numerous patrons shopping 
at the bazaar.



MILESTONES

PAIMA at a Crossroads

By Joyce Dexter, Portal Editor

In October, as is traditional, the Pan American International 
Movers Association held its annual gathering in conjunction 

with IAM’s 47th Annual Meeting in Orlando, Florida. And this 
year, there were new things to talk about and celebrate as PAIMA 
marks its 25th anniversary. PAIMA has come a long way since its 
first official gathering, when representatives from 10 companies 
decided to create an association that would represent companies 
in all the Americas—Canada, the United States, the Caribbean, 
Central America, and South America.
 “PAIMA is at a crossroads this year,” said the group’s new 
executive director, Sherry Williams, who also had a booth in 
the IAM exhibit hall, greeting old friends and well-wishers and 
recruiting new members. The association had just put out the first 
issue of its new magazine, PAIMA Report, after persuading its 
120 members to contribute $350 each to launch the publication 
—an undertaking that Williams believes reflects their commit-
ment to building a stronger organization.
 Williams, whose family moved to Panama when she was 
five, spent her childhood, teens, and adult years working in 
Panama City. She has long been involved with the moving 
industry, having worked for 13 years as general manager of the 
Latin American & Caribbean International Movers Association 
(LACMA). When she decided to relocate to Virginia to be near 
her family, she spent five years as vice president of international 
programs and membership at the American Moving & Stor-
age Association (AMSA) and then two years managing Capitol 
Transportation in Puerto Rico. 
 Now, Williams—like PAIMA itself—has entered a new 
phase. She relocated in August 2009 to Tampa, Fla., where the 
organization is headquartered, and feels well prepared to take 
on the task of leading it to bigger and better things. “I like to see 
something grow,” she said in an interview. “I love the challenge 
of getting there, and it’s helpful to have had experience in all 

PAIMA’s 25th anniversary party in Orlando was a great excuse to 
celebrate.

PAIMA Executive Director Sherry Williams (left) celebrated the 
25th anniversary celebration by baking a 100-pound triple-choco-
late cake in the shape of a truck that was a great hit at the gather-
ing in Orlando. Also pictured: Leslie Nienaber of Magna Thompson 
International Movers of South Africa.

phases of the business, everything from operations to training.”
 Williams already has begun to upgrade PAIMA’s resources 
and capabilities, after pulling the association’s database together 
from a printed directory. Her goal is to expand her members’ 
networking opportunities and to develop affordable online train-
ing programs available in both English and Spanish. A tall order, 
perhaps, but Williams will leverage her experience and contacts 
to raise PAIMA’s profile in the industry and cultivate a proactive 
mindset. “We encourage our members to trade with each other 
and recruit new members,” she said (the short-term goal is 150 
members). 
 “PAIMA must be one of the best kept secrets in the world,” 
she wrote in the PAIMA Report, “yet ... it has significance in the 
industry which should not be ignored. I plan to be very active in 
making sure the world knows about PAIMA and the more we can 
do to promote it together the better.”
 Williams believes that goal is achievable. “We feel a real en-
ergy,” she said, adding that she looks forward to helping PAIMA 
grow and thrive. 



Liberty M&S Celebrates Grand 
Opening and Marks 70 Years

Liberty Moving and Storage, an agent for United Van Lines, in Commack, New 
York, had a lot of moving going on at its new corporate headquarters on Octo-

ber 2, and it wasn’t furniture. The moving was the more 300 guests who came out to 
celebrate the official opening of Liberty’s new building and and mark its 70th year in 
business as a leading moving and storage company. 
 Guests at Liberty’s new state-of-the-art building in New York were treated 
to champagne tours, catered food, live music, entertainment, and a ribbon-cutting 
ceremony. United Van Lines COO Rich McClure delivered a keynote speech at the 
ribbon-cutting ceremony to mark the official opening of Liberty’s new facility. 
 In June, Liberty consolidated its existing locations in Riverhead and Hauppauge 
into a new 75,000-square-foot warehouse on the outskirts of the Hauppauge Industrial 
Park. The facility includes 65,000 square feet of warehouse space equipped with 14 
loading bays, six G-11 rooms, a new product warehousing/record storage department, 
and company-owned repair shop. 
 Since its inception with one truck on Liberty Avenue in Jamaica, Queens, in 
1939, Liberty has become one of the largest moving companies serving New York 
City and Long Island. 

VIP Joins Community for 
a Cure

VIP Transport continues give back to the 
community by participating in events 

to raise money for good causes. VIP and its 
employees participated in the largest Susan 
G. Komen race in California, the Race for the 
Cure in Newport Beach on September 27. 
 VIP encouraged everyone to “join our 
team and save a life.” The company pledged 
to contribute all race fees for any VIP em-
ployee who wanted to participate. VIP also 
extended the pledge to any VIP employee’s 
family and friends. The VIP goal for the 5K 
race was to have each participant raise $125, 
which pays for a life saving mammogram 
for one person. The inspiring race gathered 
a total more than 30,000 participants, raising 
more than $2.5 million dollars for the fight 
against breast cancer. 
 “Unfortunately, this disease has affected 
many that are very close to us, both within 
VIP and to our employee’s families—so this 
was a very special cause to us,” said Brittany 
Johnson, vice president of VIP Transport. 
“The race was amazing and very moving. I 
think everyone left that day inspired by the 
survivors, families, friends, and companies 
coming together to raise awareness.” 
 The company has formed Team VIP, 
which leads and creates ways to give back to 
the community and care for the environment. 
The team is already working on its next proj-
ect for the holidays. 
 “Giving back to our communities where 
we live and work is a part of our job and our 
responsibility. It really is inspiring how get-
ting our group together for a cause, even if it 
is in small steps, can make a difference and 
help others,” said Johnson. 



SUPPLIER NEWS

Buffers USA is the exclusive supplier of a new line of 
moisture control products that prevent damaging buildup of 

moisture in containerized shipments. The products—based on 
technology developed by Swedish firm Absortech™ International 
AB—remove moisture from the air and trap it in built-in  
collectors.
 According to Buffers USA President John Hove, “Tradi-
tional pouch type desiccants do not permanently remove moisture 
from inside a container but rather continually absorb moisture 
until they become oversaturated then release it back into the air. 
Eventually the pouches loose their absorbing ability and can actu-
ally leak water onto the cargo. This new technology incorporates 
built-in collectors that trap the moisture as it is absorbed, prevent-
ing its re-release.” 
 The technology is available in a variety of product designs 
that meet the needs of specific container load configurations 
and types of cargo. ABSORPOLE™ is designed for any type 
of crated cargo or tightly stuffed containers. ABSORBAG™ is 
configured for any type of cargo that allows about 4 inches of 
space (100 mm) between the cargo and the sidewalls and not 
loaded higher than about 5 feet (1500 mm) from the floor. AB-
SORTOP™ is the most compact unit, designed for very tight bulk 
or packaged cargo loads. All these products are effective with 
both bulk and packaged loads, for items ranging from sensitive 
electronics to household furnishings to agricultural commodities.
 Hove noted, “When moisture damage occurs, the business 
loses money in two ways. First they lose the value of the spoiled 
cargo and the money spent on shipping that spoiled cargo. They 
also incur additional costs since they now have to rework or re-
place the damaged goods and reship them. In the past, businesses 
were resigned to absorbing these losses, but with today’s higher 
transportation costs that is no longer a viable option. Reducing 
moisture spoilage in the original shipment is the best way to 
protect revenues and profitability.”
 More information about the new technology and its applica-
tions is available on the company’s moisture products website 
(www.desiccant-solutions.com) and on a CD available upon 
request from the company.

Supplier News, launched in this issue of The  

Portal, will focus on NEW products and services 

offered by IAM member vendor companies. 

E-mail submissions for consideration to Joyce 

Dexter, Portal editor, at joycedexter47@comcast.

net. 



HONORS AND AWARDS

Move One Relocations was honored in October for outstanding performance by 
Cartus at its 2009 Global Network Conference in Chicago, Ill. The Cartus Global 

Network is Cartus’ industry-leading worldwide service provider network. Each year, 
Cartus recognizes the companies and individuals in the network who have provided 
extraordinary service to its international customers and clients.
 Move One was named winner of the Global Network Silver Supplier Quality In-
novation Award. This award is presented to a supplier that has submitted a winning ap-
plication demonstrating either significant cost savings and/or increases in service results 
to Cartus clients and customers.
 “Our Global Network providers operate as indispensable extensions of the Cartus 
team. They help minimize the stress that our customers feel when they are faced with 
the life-altering decision to relocate,” said Traci Morris, executive vice president, global 
operations and supply chain management at Cartus. “Service providers such as Move 
One routinely go the extra mile for our customers and our company while simultane-
ously performing at the highest levels of achievement. This award acknowledges the 
unparalleled quality and professionalism that we have come to value from our service 
providers.”
 Move One was given four awards for supplier innovation:
•  Expat Echo, an online magazine that Move One developed to help assignees in Bu-

dapest settle in to their new lives by providing important information on day-to-day 
life in the city;

•  online virtual City Guides to Move One’s top destination cities, to help expats pre-
pare for their new lives before they move, including a series of short films, and links 
to other online resources;

•  insurance instruction videos, giving accurate and concise information on moving 
insurance; and

•  vehicle efficiency tracking system, which enables Move One to get the most out 
of its fleet of vehicles worldwide, and pass the benefits of these efficiencies to its 
clients.

AROUND THE 
STATES

Every year, the New Jersey Ware-
housemen & Movers Association 

presents awards to the member company 
or individual who best demonstrates the 
criteria set by the Board of Directors for 
each of the following awards, presented 
at its recent annual convention in Atlantic 
City:
• All Season Movers Inc. of Kearny, 

New Jersey, was awarded the 2009 
Mover of the Year Award for its 
outstanding qualifications such as 
donating furniture to local police and 
fire departments, schools, churches. 
The company also helped sponsor 
fundraisers for Special Olympics 
and Touch a Truck in Nutley, New 
Jersey, donated time and a truck to 
Habitat for Humanity in Newark, and 
provided a sea container to transport 
computers and supplies along with 
clothing and medical supplies contrib-
uted by others to a children’s center 
in Kenya. All Season Movers has also 
gone green, having recently installed 
solar panels that provide 100% of the 
energy used in its office and ware-
house.

• Capacity Coverage Company of 
New Jersey, Inc., Mahwah, New 
Jersey, was named Associate Member 
of the Year for its involvement with 
NMWMA meetings, programs, and 
promotions for many years, as well as 
regularly assisting NJWMA members 
in their business needs.  

• Gene Altenburg from Prudent 
Corporation, Dover, New Jersey, was 
awarded The Bill Moynihan Special 
Service Award, which honors a board 
member for outstanding service. 
Altenburg has served on the Board 18 
years.

• Ike King from Brantley Bros. Mov-
ing & Storage, Newark, New Jersey, 
a board member for almost 20 years, 
was awarded The Bruce Cooper Life-
time Achievement Award. 

• Austin Eschbacher was awarded a 
$4,000 scholarship from the NJWMA. 
He plans to attend Rutgers University 
in New Brunswick to pursue a degree 
in civil engineering. 



WELCOME NEW MEMBERS

Randall Groger
RKG Associates
IAM Chairman

New Associate Members
AGS Fourwinds Korea
Room 1107 Yongseong Biztel 314
Hangan Ro, Yongsan Gu
Seoul, Korea
Tel: (82) 2 333 7747 • Fax: (82) 2 333 7734
E-mail: manager.korea@agsfourwinds.com 
Website: www.agsmovers.com
P.O.C: Ben Garcia
 
Able Moving & Storage Inc.
8050 Wellingford Drive
Manassas, VA 20109
Tel: (703) 330-3772
Fax: (703) 330-2771
E-mail: joe@ablemvoing.com  
Website: wwww.ablemoving.com
P.O.C. Joseph Singleton
Sponsors: Star International Movers, VA
Container Systems, Inc., NC
 
Airborne Shipping & Logistics LLC
P.O. Box 167, Postal Code 112
Tuwi, Sultanate of Oman
Tel: (968) 2470 1295 • Fax: (968) 2470 0732
E-mail: chanaka@airbornettc.com 
Website: www.airbornettc.com  
P.O.C: Mr. Chanaka Hettiarachi
 
All States Van Lines, LLC
210 174th Street, Suite 811
Sunny Isles, FL 33160
Tel: (908) 349-3181
Toll-free: (877) 411-2358
E-mail: sales@allstatesvanlines.com 
Website: www.allstatesvanlines.com 
P.O.C: Mr. Vita Shteyn
Sponsors: Troy Container Lines, NJ
Rite Shipping, NY
 
Anypactrans Relocation Co., Ltd
B-208-9 Woorim Blue 9 Business Center
240-21 Yeonchang-dong, Gangseo-Gu
Seoul 157-861, South Korea
Tel: (82) 2 2093 2093
Fax: (82) 2 2093-2110
E-mail: moving@pumyang.com 
Website: www.anypactrans.com 
P.O.C: Jeong Kyu Kim
Sponsors: Prime Relocations Vietnam, Vietnam
P.M. Relocations (Pvt) Ltd., India

ASV Shipping LLC
P.O. Box 45406, MK Ghanim Complex
Near New Grand City Mall
Iopp Naseej Fabrics, Al Quoz
Dubai, United Arab Emirates
Tel: (97) 1 4340 4858
Fax: (97) 1 4341 9137
E-mail: removals@asvsl.com 
Website: www.asvsl.com 
P.O.C: Mr Pramod Krishnan
Sponsors: end2end logistics global pvt ltd, 
   India
Global Freight Systems Co. WLL, Qatar

BestGuy Movers
18 Van Soun Place
Fair Lawn, NJ 07410
Tel: (201) 254-9477
Fax: (201) 254-9467
E-mail: guy@bestguymoving.com 
P.O.C: Mr. Guy Druri
Sponsors: FID International, NJ
Sonigo Intl Shipping, Israel

Brimar Relocation Inc.
124 Knickerbocker Ave
Stamford, CT 06907
Tel: (203) 653-5055
Fax: (203) 724-2199
E-mail: p.giffard@brimarrelo.com  
P.O.C: Mr. Philippe Giffard
Sponsors: Sogedem Universal, France
Delahaye Blue Ribbon, NY
 
Buffers USA Inc.
10180 New Berlin Road
Jacksonville, FL 32226
Tel: (904) 696-0010
Fax: (904) 696-0019
E-mail: ken@buffersusa.com  
P.O.C: Mr. Ken Petsch
Sponsors: Victory Packaging, FL
Horizon Lines, NC
 
Consolidadores Genes, C.A.
Calle Los Banos, Edif. Centro Caribe Vargas
Piso 12, Offic. 2, Maiquetia
Vargas 1160, Venezuela
Tel: (58) 212-331 4544
Fax: (58) 212 331-9140
E-mail: m.sandoval@aeromarlopa.com 
P.O.C: Mr. Miguel Sandoval
Sponsors: Anpactrans, Korea
Wells Fargo, CA

Dynamic International Freight Services Ltd
Unit 1 Tridant Industrial Estate
Blackthorne Road
Colnbrook, Slough Barks SL3 OAX, England
Tel: (44) 1 753 682 222
Fax: (44) 1 753 682 222
E-mail: m.jones@dynamic-intl.com 
P.O.C: Mr. Michael Jones
Sponsors: Pickfords, England
Anglo Pacific International PC, England

Eurolink SA de CV
IBSEN 33-601, Col. Polanco
Mexico City, DF 11560, Mexico
Tel: (52) 55 5280 7815
Fax: (52) 55 5280 7903
E-mail: mail@eurolink.com.mx
Website: www.eurolink.com.mx
P.O.C: Mr. Hannelais Georges
Sponsors: Mudanzas Nacionales Intl, Mexico
TG Intl Insurance Brokerage, Inc. TX

Gazelle Packing Services
Gazelle Centre, Ahmed Sawehli Street
Off Nasr Street
Tripoli, Libya
Tel: (218) 21 444 6410
Fax: (218) 21 444 6407
E-mail: nbusefi@gazelle-express.com 
Website: www.gazelle-express.com
P.O.C: Mr. Najmeddien Busefi
Sponsors: M. O’Neil Forwarding, Italy
Transpak Overseas Removals Ltd, Malta

Interport Global Logistics Private Limited
5 & 6 Shrikant Chambers, Sion Trombay Road
next to RK Studio, Chembur
Mumbai 400 071, India
Tel: (91) 22 6616 6616
Fax: (91) 22 6616 6642
E-mail: amit@interportglobal.com  
Website: www.interportglobal.com 
P.O.C: Mr. Amit S. Bendre
Sponsors: Zuhal Pack International, UAE
Inchape Shipping Services, UAE

J.A. Coles (Removals Contractors) Ltd.
1, Norman Road, Tottenham, 
Ransemoor-Industrial-Area,
London N1S 4ND, England
Tel: (208) 808-9151 • Fax: (208) 808-2849
E-mail: danny@colesremovals.co.uk  
Website: www.colesremovals.co.uk
P.O.C: Mr. Danny Jeakins
Sponsors: Contour Logistics Inc., PA
Schumacher Cargo Logistics, LA

K2 SCANDINAVIA
Starraengsringen 44
Stockholm S-115 50 Sweden
Tel: (46) 8 663 2494 • Fax: (46) 8 663 2494
E-mail: paul.hinks@k2moving.com
Website: www.k2moving.com 
P.O.C: Mr. Paul; Hinks
Sponsors: Incline International Relocation, NC
Bluemove International Relocations, MD

K.R.C. International LTD
Unit 3, Broomfield Industrial Estate
Montrose Augus DD10 8SY, Scotland
Tel: (16) 74 675 899
Fax: (16) 74 676 081
E-mail: alan@krcinternational.co.uk
Website: www.krc.co.uk
P.O.C: Mr. Alan Renilson
Sponsors: World Moving & Storage Ltd, 
   New Zealand
International Specialists, TX



Moving Experts
26 rue des Rigotes
Paris 75020 France
Tel: (33) 1 5570 0113
Fax: (33) 1 4905 4582
E-mail: contact@movingexperts.fr
Website: www.movingexperts.fr
P.O.C: Mr. Roland Saad
Sponsors: Sea & Air, NY
Voxme Software, Inc., Canada

Omega Executive Movers
Bucharest 52 Splaiuz Independence Street
District 5
Bucharest, Romania
Tel: (40) 21 369 7050
Fax: (40) 21 369 7052
E-mail: emilian.gemai@omegatransport.no
P.O.C: Mr. Markidis Emmanouil

Panama International Movers, S.A.
Industrial Center
The Americas, Warehouse #4
Panama City, Panama
Tel: (507) 399-7599
Fax: (507) 233-6383
E-mail: 
   rperez@panamainternationalmovers.com 
P.O.C: Mr. Rene A. Perez
Sponsors: Intl Move International Movers, FL
Unipack Global Relocation, Inc., CA

Republic Moving and Storage Company
2311 Boswell Road, Suite 7
Chula Vista, CA 91914
Tel: (619) 591-0078
Fax: (619) 591-0080
E-mail: blovejoy@republicmoving.com  
Website: www.republicvanlines.com 
P.O.C: Mr. Bill Lovejoy
Sponsors: Senate Forwarding, Inc.
Crystal Forwarding, CA
 
Ritschard S.A.
47 Bis Route Des Jeunes
Carouge 1227, Switzerland
Tel: (41) 22 827 7677
Fax: (41) 22 827 7676
E-mail: sberna@ritschard.ch
P.O.C: Mr. Eric Sberna
Sponsors: Bailly, France
Delahaye Blue Ribbon, NY

SSH Movers, Inc.
P.O. Box 2283
Toabaja, Puerto Rico 00951
Tel: (787) 794-4010
Fax: (787) 794-4015
E-mail: sshmovers@sshmovers.com  
Website: www.sshmovers.com 
P.O.C: Mr. Saul Sandoval
Sponsors: TG Intl Insurance Brokerage, Inc., 
   CA
Mudanzas Nacionales e Internationales, 
   Dom. Rep.

Speditions-Partner GmbH
Bleirtrenstrasse 2
110 Wien
Vienna 1110 Australia
Tel: (43) 1 33 22 322 
Fax: (43) 1 33 22 323
E-mail: ph.schneider-partner.at
P.O.C: Mr. Philipp Schneider
Sponsors: Carl Hartmann, Germany
ACTIVE Moving + Shipping, Germany

Yoo-Hoo Moving & Relocation Ltd.
Room 915, No. 145 Lan XI Road
Shanghai 200062 China
Tel: (86) 21 5266 3443
Fax: (86) 21 5266 3443
E-mail: info@ yoohoomoving.com
P.O.C: Ms. Rita Wang



NEW YP-35 MEMBERS
SINCE JULY 2009

Helder Antunes 
Premier International Movers 

Julian Arnaud 
JTB Moving Center 

Amanda Baumgartner 
Interstate International 

Aakanksha Bhargava 
P.M. Relocations 

Leslie Bowen 
Centra Worldwide 

Amy Brewer 
Suddath 

Michael Cagnoni 
North International 

Ana Chang 
Prime Transport Florida 

Jessica Christovam 
Status Baby 

Linmarie Concepcion 
Enterprise Database Corporation 

Matt Connell 
Total Military Management 

Brian Crockett 
Denali Group 

Ana Cruz
Status Baby 

Byiju Daniel 
Bridgeway Relocations 

Danny DiJulio 
Lincoln Moving and Storage 

Joeri Dockx 
Dockx Movers 

Gemai Emilian-Denis 
Omega Executive Movers 

Angel Gallardo 
Inter S&R 

Amelia Gil 
Mudanzas Clara del Rey 

Michael Gonzalez 
Denali Group 

Kim Greaves 
Michael Greaves Associates 

Armand Gullemoteau 
JVK International Movers 

Katherine Hale
AAA Systems Inc. 
 
Matt Hipp 
Nilson Van & Storage 

Jessica Howard 
Total Military Management 

Matt King
Asian Tigers Transpo Vietnam 

Jennifer LaForge 
DAS Global Services 

Kevin Luccarelli 
DAS Global Services 

Nyo Mar Lwin 
Myanmar Express International 

William Manning 
Precision Moving and Storage 

Fabio Manuel 
Premier International Movers 

Rick Mason 
Total Military Management 

Brian McAleese 
Executive Moving Systems Inc. 

Kristin McFadden 
Denali Group 

Scott Montgomery 
Ocean-Air International Inc. 

Sherheryar Nasir 
Transpack Pakistan 

Fernanda Nilson 
Nilson Van & Storage 

Jonathan Nilson 
Nilson Van & Storage 

Shannon Nilson 
Nilson Van & Storage 

Barbara Ogburn 
Centra Worldwide 

Eric Polacek 
IntlMove 

Leah Preston 
Total Military Management 

Sebastien Ridao 
Inter S&R 

Kate Sadler 
Suddath 

Ben Scheiner 
Global Relocations Ltd. 

Philipp Schneider 
Speditions-Partner GmbH 

Nishanti Shah 
LAC Relocations 

Mobin Shaikh
Buhariwalas International Relocations 

Colleen Siegel 
Barrett Moving & Storage 

Andrews Silva 
Millenium International Ltd. 

Michael Simme 
Packtra 

Kim Song-A
Anypactrans Relocation

Sven Sorrell 
A-Cross 

Steve Starck 
Starck Van Lines 

Alvaro Stein 
Decapack 

Catherina-Celeste Stier 
Inter S&R 

Tadios Tadesse 
Packtra 

Murat Tas 
Istanbul Express 

Simone Tumietto 
Global Italy Moving Systems 

Mathieu Valade 
Martel Express 

Cristiano Vaz 
Brazil Link 

Emmanuelle Vergine 
Gamblin

Can You Afford 
Not to Join?

www.IAMovers.org/rpp.html

RPP



ORDER FORM

Name

Company

Mailing Address

Phone (          )                        Fax (          )

Enclosed is my check for $                 .  Please send the following:

Item  Cost   

 $    

 $    

Please charge my     ❑ VISA   ❑ MasterCard  ❑ American Express #

Name on card:     Exp. date

3- or 4-digit verification (security) code on front or back of card

Signature

All orders must include check/money order payable to IAM or credit card information. Mail with this form to:

International Association of Movers • 5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 
OR, fax with credit card information to (703) 317-9960

Members

Under 10,000              .08 each + shipping
Over 10,000                .07 each + shipping

Non-Members

Under 10,000               .12 each + shipping
Over 10,000                   .10 each + shipping

All orders should be faxed to  
Bel Carrington at 

(703) 317-9960 or e-mail 
Bel.Carrington@IAMovers.org

•  SEALS MUST BE ORDERED IN SETS OF 400  •

METAL SECURITY SEALS FOR MILITARY LIFTVANS

Price List for Selected IAM Publications and Miscellaneous Items

  TITLE    CONUS OVERSEAS 
 MEMBERS MEMBERS

  2009–2010 IAM Membership Directory  75.00 95.00

  Additional Copies of The Portal (1-year subscription) 100.00 125.00

  Defense Transportation Regulations Part IV (replaces the PPTMR) 120.00 150.00

  Rate Solicitation International I-23 or I-24, Domestic D-17 or D-18 120.00 150.00

  Active (Governing) Members Mailing Labels 20.00  25.00

  U.S. Associate (Core) Members Mailing Labels 25.00 30.00

  Overseas Associate (Core) Members Mailing Labels 45.00 55.00 

  SDDC Personal Property Approved International Carrier Listing 10.00 15.00

  Additional IAM Membership Certificates 50.00 60.00



WASHINGTON UPDATE
By Jim Wise, PACE, LLP

Report on DoD Troop Levels

A report issued by the former chairman of the Commission on 
the National Guard and Reserves states that the shift to an 

all-volunteer military in 1973 has created cost requirements that 
are getting increasingly difficult to sustain. In fact, the report sug-
gests that the all-volunteer military is so expensive that the DoD 
may be forced to either downsize troop levels or resume the draft 
process that was in place during the Vietnam War. 
 Retired Marine Maj. Gen. Arnold Punaro, who was a senior 
advisor to then-Senate Armed Services Committee Chairman 
Sam Nunn (D-Ga.), prepared the report. As chair of Commission 
on the National Guard and Reserves, Punaro oversaw the report, 
which also concluded that extremely difficult political decisions 
will have to be made in order to continue to fund the military as 
an all-volunteer force. Among the options that Punaro offers are 
these: (1) reduce the cost of recruiting; (2) reduce the military’s 
research budget and/or maintenance programs; or (3) settle for a 
smaller army. 
 The Punaro report closely monitors a 2005 Government Ac-
countability Office (GAO) study that attempted to assess the costs 
associated with recruitment, housing, wages, health care, retire-
ment, and travel costs for a single soldier. That report could only 
make an estimate that in the previous fiscal year, the military was 
spending about $112,000 annually for every active duty soldier 
and officer in the all-volunteer military. But the GAO report also 
complained that “...no single source exists to show the total cost 
of military compensation... The full cost requires synthesizing 
about a dozen information sources from four federal departments 
and the OMB.” Actually, the cost for each soldier has increased 
significantly since 2004 because of the considerable increases in 
funding levels to support ongoing operations on two major fronts. 
 Punaro’s report also suggests that of the 1.4 million active 
duty military personnel, about half are assigned to non-battlefield 
jobs. The report points out that only half of that number are in 
Iraq and Afghanistan, and they are continually re-deployed in 
combat roles because of their battlefield experience.
 If one of the recommendations of the report is to reduce the 
size of the military, it would run counter to the request of Gen. 
Stanley McChrystal, the field commander in Afghanistan who 
has asked for an increase in troop levels under his command. 
McChrystal’s request was predicated on an accepted methodol-
ogy dictating that one soldier is required to protect approximately 
50 civilians. Given that there are more than 28 million individuals 
in Afghanistan, the additional troop requirements would suggest 
a need for about 200,000 additional soldiers. The costs associated 
with these projected troop levels are obviously creating tremen-
dous challenges for the military and for President Obama.
 The ability of NATO allies to provide for these additional 
troop levels is dubious. So the questions surrounding the United 
States’s continued capacity to utilize an all-volunteer military 
become even more acute as the circumstances in both Iraq and 
Afghanistan unfold.

Highway Bill Priorities

A report issued by a research institute examining the most 
recent transportation bill revealed that the emphasis of the 

measure was on promoting new highway projects rather than 
addressing bridges that had been identified as in need of urgent 
repair. Specifically, the report, issued by the U.S. Public Interest 
Research Group (PIRG), found that 11 percent of the projects 
outlined in the FY08 transportation bill were targeted for bridges; 
630 out of the 704 projects individually identified in the legisla-
tion were to build new highways or other construction projects.
 Many state transportation officials decried the emphasis on 
the types of projects identified in this bill because of the failure to 
address so many existing transportation deficiencies. Most of the 
officials stressed that the greatest need is to invest in the existing 
infrastructure rather than pursue new projects—especially since 
only a finite amount of funds are available for such investment.
 The spending bill was the first that lawmakers drafted after 
the high-profile 2007 collapse of a Minnesota bridge that killed 
13 people. The bridge, built in 1967, had been regarded as struc-
turally deficient since 1990 and had undergone yearly inspections 
by the state transportation officials, beginning in 1993.
 According to statistics compiled by the U.S. Department of 
Transportation, over 50 percent of the nation’s more than 150,000 
bridges in need of repair are considered “functionally obsolete.” 
Such a designation essentially means that these bridges cannot 
meet current national standards for weight limits, height clear-
ance, or other federal requirements.
 The emphasis on new construction projects and failure to ad-
dress the more overwhelming need for basic infrastructure repair 
could prove to be extremely problematic for the nation’s high-
way system. The impact on the local economy, and by extension 
interstate commerce, when a bridge collapsed in Minneapolis in 
2007 was much more significant than anyone could have antici-
pated. In fact, the State of Minnesota increased its gasoline tax in 
the aftermath of that collapse in order to generate funds to repair 
other bridges in the state.
 Under the FY08 transportation bill, some states received mil-
lions in funding for highways but did not dedicate any funds for 
bridge repair. For example, the U.S. PIRG report points out that 
almost $30 million was dedicated to the State of Mississippi, but 
not one of the approximately 3,000 bridges identified as structur-
ally deficient is targeted for repairs.
 Congress is currently locked into a lengthy debate about 
funding for the new round of transportation projects. The Senate 
appears to favor a more long-term approach for continuation of 
existing projects. The House, by contrast, would like to execute 
a new funding round that is more project-specific, reflecting the 
priorities of the Chairman of the House Transportation Commit-
tee, Rep. Jim Oberstar (D-Minn.), who experienced first-hand the 
impact of the bridge failure in 2007. This issue will likely be re-
solved in the spring with a strong sense of history from Oberstar.
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IMPORTANT NEW INFORMATION CONCERNING
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IMPORTANT NOTICE ABOUT  
ELECTRONIC ADS

The Portal now accepts computer-generated files, 
graphics, and ads supplied on PC- or Mac-com-
patible Zip disks or CD-ROMs. ADS SENT BY 
E-MAIL MUST BE PDF FILES. 
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hard copy proof.
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Planes Incorporated ..........................................78

Potter Whse & Trans ......................................103

Premiere Van Lines ..........................................26

Prime Global Services ....................................112

Raffles ..............................................................60

Receivable Protection Program ........................21

Reindeer Auto Relocation .......................100,101

Rosebrock ........................................................54

Royal Hawaiian Movers  ...................................9

Saleemsons .......................................................88

Santa Fe Relocations ........................................10

Schenker ...........................................................33

Schencker China ..............................................69

Sea & Air ..........................................................36

SEM Movers ..................................................114

SIT Transportes  ...............................................79

Suddath/ Relocation Assurance Corp ...............52

Terminal 4 Pet Relocation ................................80

TG International ...............................................40

TM Eurodean ...................................................67

Toyopack ..........................................................35

Transglobal  ....................................................111

TransWorld International .................................25

Trans World Movers ......................................100

Universal Relocations ......................................12

VanPac Group Asia ..........................................88

Victory Packaging  ...........................................16

Voxme ..............................................................93

Wells Fargo Insurance Services   .......................5

Welti-Furrer ......................................................41

White & Co. .....................................................64

WillMove .........................................................38

World Appliance ..............................................47

Industry Calendar
February 21–24, 2010
AMSA/GSA Educational Conference
   & Expo
Phoenix, Arizona

February 28–March 3, 2010
LACMA Conference
Nassau, Bahamas

March 8–10, 2010
SDDC-HQ Symposium
Atlanta, Georgia

April 11–15, 2010
FIDI Global Alliance
Melbourne, Australia

September 29–October 2, 2010
IAM 48th Annual Meeting
San Diego, California

October 17–22, 2010
SDDC—Pacific Personal Property
  Training
Honolulu (Waikiki), Hawaii

September 12–15, 2011
IAM 49th Annual Meeting
Denver, Colorado

October 10–13, 2012
IAM 50th Anniversary Meeting
National Harbor, Maryland
(Washington, DC)

EDITOR’S NOTE: Visit www.iamovers.
org/calendar.html for an expanded list 
of meetings and events of interest to IAM 
members.
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