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The Ins and Outs of Moving
With Pets



The Ins and Outs of Moving With Pets

The turn of the century and many current events have brought about a renewed interest in 
family. Many companies realize the need to include family-oriented provisions in their policies,
such as counseling and assistance for spouses/partners and children. But these are not the only
“family” members who are receiving benefits. Many companies have started looking at pet 
provisions with a less-critical eye and begun implementing such considerations into their 
policies.

Whether or not your company offers such benefits, relocating employees have many decisions to
make when moving with pets. From airline regulations to the ever-changing customs 
regulations within individual countries, there is a lot to think about. Pet relocation issues have
emerged as another critical, and emotional, decision factor for individuals at all levels and 
geographic locations.

Furry Demographics
According to the American Veterinary Medical Association, the United States alone has more than 60
million companion dogs, nearly 70 million companion cats and 2 million companion birds. Increasingly,
families today consider their household pets to be a permanent member of the family. Pets are also far
from being simple household animals—they are an important element of the entire family unit.

The American Pet Products Manufacturers Association’s 2003/2004 National Pet Owners Survey says,
“64.2 million U.S. households report owning a pet in 2002, compared to 54 million households a
decade ago, and dogs and cats are found in at least one-out-of-three U.S. households.” Additionally, a
national pet survey by the Animal Hospital Association yielded the following results:

90 % would not consider dating someone who was not fond of their pet 
84 % of pet owners acquired their pet mainly for companionship 
83 % refer to themselves as their pet’s mom or dad 
78 % talk to their pet in a different voice 
59 % celebrate their pet’s birthday 
52 % believe their pet listens to them best 
44 % indicated they would spend $3,000 or more to save their pet’s life 
21 % said they would travel 1,000 miles or more to obtain specialty veterinary care

A Flight Risk
While not a regular occurrence, air travel has been known to be a casualty to some animals. It is 
important to be prepared and aware of preventative tips. To reduce risk and liability, many airlines will
not accept pets as “accompanied baggage” during hot and cold seasons—termed “embargo” months.
Airlines may restrict animal travel when the temperature at any point on the planned routing is below
10 degrees Fahrenheit (-12°C) or forecast to exceed 85 degrees Fahrenheit (29.5°C) at time of travel.
Additionally, many place restrictions on all breeds of Brach-cephalic (snub-nosed) dogs and cats, as
they are very sensitive to high temperatures.



To be eligible for carry-on, small dogs, cats and household birds must be less than 15 pounds (pet +
kennel) and must fit comfortably under the seat. While each airline is different, most charge passengers
for pets traveling in the cabin at $75 to $200 per pet (depending on total maximum weight of pet and
kennel). For those pets that are checked as luggage, risks increase significantly, and the cost typically
increases to $150 to $400 per pet.

A pet may be transported as baggage if accompanied by its owner on the same flight, but due to new
security regulations, many airlines may now only accept pets as cargo from FAA registered
Intermediate Air Carriers (IAC) or licensed pet dealers. This means that relocating employees that
choose to ship a pet as cargo on a passenger aircraft originating in the U.S., may need to pay for a 
professional pet shipper’s assistance with various fees. While these services may make it easier for
employees to arrange for their pet’s transportation, they cannot guarantee the pet’s safety under the
care of these service providers.

Lending a Helping Paw
Working to clarify policy regarding pet moves may reduce confusion and policy exceptions. The degree
of pet relocation assistance within each policy depends primarily upon corporate culture, past company
experience, pet-related breaking news, the degree of pet-friendly individuals in a decision-making
capacity, and changes in airline or travel restrictions.

Companies are advised to be consistent in their policy by specifying what types of household animals
are covered. Examples include stating household pets as “dogs or cats only.” Everyone can benefit by
being consistent as it eliminates debate as to what kind of pet is or is not a household pet. The 
category of “other pet” is growing increasingly popular and includes rabbits, ferrets, guinea pigs,
turtles, snakes and hamsters.

Suggested elements for creating a consistent, well-defined pet transportation benefit in your policy
include:

Increasing employee awareness of pet issues before allowing them to make travel 
plans—Formal pet resumes (photo, veterinary reference, current medication list, disposition,
etc.), are commonly required by prospective landlords in the rental market of San Francisco.
Additionally, only 10% of the New York Metro area market accepts pets in rental units.
Informing employees of where additional tips and reminders can be found, such as the 
National ASPCA Website, will also provide much-needed guidance.
Reimbursing specified amounts per pet—$100 per dog or cat is typical among Prudential 
Relocation clients who reimburse these costs.
Referring employees to qualified pet shippers—Such professionals make arrangements to 
relocate pets from one location to another via regularly scheduled airlines and provide pickup 
and delivery, forwarding, documentation, flight containers, veterinary and quarantine 
arrangements. It may not be the most economical method for the employee, but the pet will 
probably be better protected, which in turn will reduce the employee’s relocation anxiety.
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Safety First
Because the safety of relocating pets cannot be guaranteed, it is advisable to state so in your policy. Pet
safety is determined by a combination of factors including:

Pet health and response to travel
Proper veterinary consultation
Extremes in weather
Airline procedures and delays
Proper function of aircraft equipment
Employee preparation and personal decisions

Communicating the following tips to employees can decrease risks even further:
Fly recommended airlines with excellent pet transport records. One way to determine which 
airlines routinely do a better job in transporting pets is to visit their Websites. If they do not 
address the issue at all, this could be an indication. Once the carrier is chosen, always make 
sure to acquire any travel restrictions with that airline in writing.
Have each pet examined by your veterinarian before determining the mode of transportation.
Do not administer sedation to your pet without veterinarian approval.
Choose a non-stop flight at night or early morning. This is a good way to see that your pet will 
be safe from excess heat. If there is a plane change, confirm that the pet is safe and loaded.
Should a layover occur, physically check on your pet to assure safety and comfort.
Notify the pilot and a flight attendant upon boarding. The airlines have a system for providing 
flight staff with such notification, but it does not hurt for travelers to remind them.
Do your homework. It’s in your pet’s best interest to research:
1. Are there health records or requirements for travel, such as quarantine overseas?
2. How young/old must the pet be to fly?
3. On what type of plane will the pet fly?
4. How early to arrive at the airport with a pet?
5. Is the cargo compartment climate-controlled?
6. How many other animals will be on the flight and what is the limited number of

animals allowed?
7. Under what qualifications can I ship the pet C.O.D?

A Collar on Policy
As employee demographics change, companies are advised to stay ahead of the pack in searching for
solutions to important emotional factors that may affect employees. It is not only good for recruiting
and relocation, it is also first-rate for a company’s public image. The leash on policy may need to be
loosened with more flexibility in order to win over new relocating employees. Such low-cost, high-
value solutions can mean the difference between assignment success and failure.

Prudential Relocation has formed a strategic alliance with Cosmopolitan Canine Carriers (CCC), one of
the industry’s most recognized and experienced domestic and international pet relocation providers.
CCC is a company founded by former airline and transportation executives in conjunction with 
experienced veterinarians and kennel managers. Such experience gives our clients and their relocating
employees the peace of mind necessary to keep the stress of relocation to a minimum.
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This relationship expands Prudential Relocation’s global service offerings to include:
Door-to-door pet relocation service anywhere in the world
Veterinarian services anywhere at anytime
Boarding pets anywhere in the world for as long as required
Obtaining required import/export documentation worldwide 
Counseling pet owners on necessary pet travel requirements, challenges, etc.

If you’re searching for the best in pet transportation options, just ask Walter J. Stolinas III, President of
CCC. He will tell you, “If anyone ever knew the safest, fastest and most convenient way to transport
pets, it’s CCC.” At Prudential Relocation, we understand the importance of family, whether those 
members have two or four feet. It is, therefore, critical to us that we help ensure all family members
have the best relocation experience possible. Through strategic alliances with providers such as CCC,
we will do just that.

Please submit your employee mobility-related questions directly to Prudential Relocation’s Global Consulting Group via our
Ask a Consultant feature at prudential.com/relocation.

© 2005, Prudential Financial. Newark, NJ, USA.  All rights reserved.
















































































































