
USTRANSCOM Personal Property Advisory #20-0070 

Date: 3 April 2020 

From: USTRANSCOM Defense Personal Property Program Directorate (TCJ9), Scott AFB, IL 
 
To:  DoD-Approved Personal Property Transportation Service Providers (TSP) 
 
Subject:  Robotic Process Automation (RPA or BOT) Usage in Defense Personal Property 
System (DPS) 
 

1. Following DPS’ transition to TEAMS, the Program Management Office (PMO) for DPS 
has some additional instruction for TSPs using RPAs or BOTS within DPS.  Taking these 
actions will help to alleviate unnecessary burden on the TEAMS authentication service 
while ensuring full access for all TSPs.   

 
a. All BOT owners should redirect their BOTS to the new TEAMS login servlet as 

soon as possible to provide maximum performance in the TEAMS login process.  
The URL for this servlet is https:/dps.sddc.army.mil/tsp/authentication-
servlet?sp=cac  and will not require BOTS to access the DPS landing page directly. 

 
b. It has been brought to our attention, there is a misconception regarding click count 

limits within DPS.  Click count limits are only in place today in the DPS Short Fuse 
Queue.  There are no click count limits in other areas of the DPS application.  If 
BOTS are logging in and out of the system to work around click count limits, this is 
not necessary.  We are requesting BOT owners train their BOTS to login less 
frequently in order to improve performance of the login process via TEAMS.   

 
c. Once a login session has been established with TEAMS, the session will stay active 

for 8 hours.  We are requesting BOT owners train their BOTS to login once every 8 
hours to decrease the amount of logins required on the system.  There is still an 
inactivity limit in DPS which is set to 15 minutes, therefore, as you are actively 
working in DPS your session should remain active. 

   
d. Inactivity of accounts is set to 30 days.  It is not necessary for BOTS to login on a 

more frequent basis to only keep the account active.  Please train BOTS to login to 
the system every 30 days instead of a more frequent basis which is causing 
unnecessary strain on the TEAMS system.   

 
2. This advisory was approved for release by the USTRANSCOM Deputy Director 

for Operations, Defense Personal Property Program Directorate (TCJ9-O). 
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