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USTRANSCOM Personal Property Advisory #20-0053 

 

Date: 9 March 2020 

 

From: USTRANSCOM Defense Personal Property Program Directorate (TCJ9), Scott AFB, IL 

62225 

 

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping 

Offices (PPSOs), Personal Property Processing Offices (PPPOs) 

 

Subject: Stop Movement for Army DP3 shipments to or from Italy and Korea  

 

Purpose: To provide PPSOs and PPPOs guidance on processing / managing personal property 

shipments for Army personnel impacted by Army EXORD 144-20  

 

1. As a result of Department of the Army FRAGO 4 TO EXORD 144-20 ARMY WIDE 

PREPAREDNESS AND RESPONSE TO CORONAVIRUS, PPSOs are directed to take the 

following action on all Household Goods and Unaccompanied baggage shipments destined to / 

originating from Italy or Korea: 

 

2. Shipments in the queue that have not been awarded to a TSP should not be awarded and 

instead should be retained in the PPSO queue (e.g. TSP selection status) pending further 

guidance (e.g. Stop Movement rescinded and customer cleared to continue movement). 

Exceptions to award include e.g., customers requiring shipments to be picked due to termination 

of rental lease agreement, home sale, or termination of government/privatized housing in order to 

place into storage at origin. 

 

3. Shipments that have been awarded to a TSP but that have NOT yet been serviced (e.g. 

packing has not begun) should have pickup dates changed to a future date by the PPSO in 

coordination with the customer, TSP, and in line with the standing Army EXORD. 

 

 In the event the TSPs cannot accommodate the change in pickup date, the PPSO should 

‘pull back’ the shipment for re-award and ensure that the shipment does not count against 

the TSP’s allocation.    

 

4. Shipments already in transit, PPSOs should use prudent traffic management in determining 

further action (e.g. shipments at origin approved for SIT at origin, store enroute, allow shipments 

that have already departed the origin area to continue and approve SIT at destination, etc). 

 

5. For clarification, funding determinations, and exceptions to policy requests for the above-

mentioned guidance, PPSO personnel should contact Army Staff POCs outlined in Para 9 of this 

advisory. 

 

6. PPSOs should develop local procedures for monitoring impacted household goods and 

unaccompanied baggage shipments in Defense Personal Property System. 
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7. Vehicle Processing Centers (VPCs) are postured to: 

 Cancel or reschedule a Privately Owned Vehicle (POV) turn-in or pick-up appointment at 

a VPC; 

 Retrieve a vehicle that was turned in at a VPC for transportation to/from Korea or Italy; 

 Remove a vehicle from storage that was turned in at a VPC; and/or 

 Answer specific questions about POV transportation or storage under the Army’s stop 

movement order.    

 

8. PPSOs should encourage all Army customers to contact their chain of command for guidance 

before shipping vehicles to Korea and Italy under the stop movement order.  The POV 

contractor, International Auto Logistics (IAL), will not turn away Soldiers or families who are 

dropping off or picking up a vehicle. 

 

9. Questions regarding EXORD 144-20 (as it relates to the movement of Personal Property or 

POVs) or regarding the guidance outlined in this advisory should be referred to: 

 

 Primary: usarmy.ria.asc.list.ild-personal-property@mail.mil  

 Alternate: usarmy.belvoir.asc.mbx.jppsoma-apple@mail.mil 

 Alternate: HQDA DCS G-4, Transportation, Mr. Gene Thomas, (703) 614-1029, 

gene.thomas32.civ@mail.mil;  

 Alternate: Mr. Derrick M. Candler, Chief Transportation Policy, (703) 614-4173, 

derrick.m.candler.civ@mai.mil.  

 

10. This message is approved for release by the HQDA G-4 Chief, Transportation Policy and the 

USTRANSCOM Deputy Director for Operations, Defense Personal Property Program 

Directorate (TCJ9). 

 


