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Q1 Are you aware of the DoD’s recent policy on the handling of products
containing lithium batteries?
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Q2 Do you have anyone in your company currently trained in accordance
with hazardous materials regulations to package, mark, and label

shipments containing lithium batteries?
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Q3 If you are a US Domestic market approved DOD TSP, do you have
agreements with US based agents to be able to properly pack and label

shipments containing lithium batteries?
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Q4 If you are an International approved DOD TSP, do you have
agreements with OCONUS agents to be able to properly pack and label
shipments containing lithium batteries to get them onto ocean vessels or

air shipments?
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Q5 Do you have anyone in your company who can prepare a shippers’
declaration of dangerous goods for lithium batteries with higher watt-hours

(typically 100 Wh or more)?
Answered: 185 Skipped: 3
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Q6 Do you have any agreements with third-party hazardous materials
companies to package, mark, label lithium batteries found in DoD

household goods shipments?
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Q7 Do you have any agreements with third party hazardous materials
companies to prepare the “Shippers’ declaration of dangerous goods”

certification for lithium batteries above 100 watt-hours?
Answered: 186 Skipped: 2
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Q8 Given this new requirement from DoD that requires TSPs to move
lithium batteries within household goods shipments, have you begun

securing training to properly accomplish this requirement?
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Q9 Are you aware of companies who provide training on the proper
packing, marking, labeling of lithium batteries; and training on preparing the

declaration of dangerous goods, when required?
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Q10 How long do you believe it will take for your company, and its partners
(agents, etc) to be properly trained to move lithium batteries within

household goods shipments?
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Q11 Did you add any costs into your rates for this rate year to cover
training and shipping lithium batteries?
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Q12 If you’ve researched the cost of training to become compliant with this
requirement, can you estimate how much this training will cost?

Answered: 178 Skipped: 10

TOTAL 178

# MY ESTIMATE FOR THE COST OF TRAINING IS $_____ PER _____
(YEAR/PERSON/CLASS, ETC)

DATE

1 TRAINING IS REQUIRED EVERY 3 YEARS TO BECOME HAZARDOUS CERTIFIED 7/16/2022 1:10 PM

2 $500-$1000 per year per person. 7/13/2022 9:07 PM

3 $ 10,000-$15,000 per year 7/13/2022 4:37 PM

4 not gonna do it 7/13/2022 4:25 PM

5 $25 per person 7/13/2022 2:23 PM
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I haven’t researched training costs yet

My estimate for the cost of training is $_____ per _____ (year/person/class, etc)
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Q13 Does your company participate in other non-DOD markets (COD or
national account)?
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Q14 If yes, do you move lithium batteries or products containing lithium
batteries in those markets in accordance with federal and international

regulations concerning the shipment of hazardous materials?
Answered: 179 Skipped: 9
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Yes we move them in accordance with all applicable guidance. 

We move them, but are not aware of hazardous materials requirements. 

We arrange their movement with a third-party dangerous goods company. 

We do not move them; customers are required to arrange for the movement themselves.   

I don’t know.

Answered no to the previous question, N/A
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Q15 Do you have any other comments on this issue?
Answered: 50 Skipped: 138

# RESPONSES DATE

1 I have several questions regarding this matter, will an additional charge be added to the tariff
for this service,where and who provides training for thisand finally why is the customer not
being required to have these items prepared for shipping.

7/15/2022 12:55 PM

2 I would be open to training options to be able to prepare to service these shipments 7/14/2022 10:22 AM

3 This is the first we have heard about another regulation regarding lithium batteries.
Compensation should be based on the number of regulations instead of a rate per 100#...

7/13/2022 9:32 PM

4 I think there should also be a release form that goes with the shipment releasing the carrier
from any liability until further guidance is established.

7/13/2022 6:50 PM

5 we won't accept on any shipment regardless of shipper type. 7/13/2022 5:09 PM

6 This is most certainly an issue that would have fairly significant cost implications and may be
nearly impossible for many small agents. I would suggest something like a separate 400NG
code to manage the cost of third-party service to perform the packaging and documentation.

7/13/2022 5:09 PM

7 Lithium Batteries are dangerous to move with household goods. These fall under flammable
and should be the members responsibility to transport them.

7/13/2022 4:50 PM

8 We will not pack nor haul lithium batteries or products containing lithium batteries due to the
fact that it is a huge liability and you are putting to many lives in danger. Its not worth it.

7/13/2022 4:49 PM

9 This should be paused and thought through again. 7/13/2022 4:33 PM

10 Why would you implement something like this in the middle of peak season. . . . THINK!!!!
Crews are out working dawn to dusk, and in 100+ degree temperatures!!!

7/13/2022 4:29 PM

11 we won't move them 7/13/2022 4:25 PM

12 This is extremely short notice and wasn't accounted for in rate filing. It has been said before
the industry should have known it was coming. This is not fair to the companies filing rates
base on actual known information and an August, mid cycle implementation, should not be
allowed in a rate filing environment. The industry files rates based on what is known, not
speculation of potential rule changes. That would be impossible to price in.

7/13/2022 3:32 PM

13 crazy 7/13/2022 3:12 PM

14 I'm about ready to give up DOT business 7/13/2022 2:29 PM

15 We are planning to increase rates next year to cover this cost. The DoD should send out exact
storage requirements if they have not already done so. They should look to implement at the
start of next peak season.

7/13/2022 2:00 PM

16 This is extremely scary. Lithium batteries are more subjectable to bursting into flames when in
high heat situations. With the transport time for HHG, I can see a lot of unnecessary claims
due to fire. I think this is a horrible idea!! The money spent to train doesn't seem like enough
for the danger we are putting our drivers in, along with anyone is the vicinity of a battery that
has caught fire. Furthermore, with these batteries being packed and loaded into a full trailer,
there's no telling how much damage would be done before driver would realize a fire has
started. Imagine driving down the highway with a shipment on fire.

7/13/2022 1:42 PM

17 It is our belief that lithium batteries are hazardous materials and should NEVER be included in
household goods shipments. This is no different than gas in riding mowers or gas operated
equipment. We aren't to ship anything explosive or corrosive. We put other types of shipments
on the same trucks with military shipments so, should there be lithium batteries on the truck,
we could be jepordizing the other shipments on board. We as an agent do not agree with this
new rule and will likely not accept shipment offers that contain lithium batteries should we be
made aware they are in the shipment.

7/13/2022 1:31 PM
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18 It would seem to me unwise to implement such a large change in policy in the middle of the
peak season whereby industry cannot fully take time to process and understand the changes
necessary. Additionally, industry is facing a significant labor shortage to do simple things like
packing and loading, how does the DOD expect industry to maintain personnel skilled and
trained in HAZMAT shipping?

7/13/2022 1:27 PM

19 We should stick to what we are good at moving HHG not hazardous material. Its never been
allowed before why now?

7/13/2022 1:24 PM

20 It is our opinion that the military should be required to move lithium batteries they possess
themselves as with any other hazardous/flammable/corrosive material.

7/13/2022 1:22 PM

21 no 7/13/2022 1:21 PM

22 This is an unfair business practice to require TSP's to do this after rate filing 7/13/2022 1:15 PM

23 we will require TSPs or the GHC contractor to set up a 3rd party services to do this if this rule
is implemented

7/13/2022 1:13 PM

24 Suggest implementing such new regulations in off season to give a chance for agents to
become compliant. While carriers/TSP's will be versed in the regulations, the application of the
regulation will occur on the agent side and it just won't happen during peak season well.

7/13/2022 12:53 PM

25 This is dangerous. Will we have to put hazardous materials markers on our trucks? Do we
need endorsements to drive them on the highway? Who is responsible for loss of property or
life if they explode in transport?

7/12/2022 2:39 PM

26 Customers are advised that we cannot move items with lithium batteries, however packing
crews don't always know whether or not they are packing an item that contains one.

7/12/2022 11:00 AM

27 This is absolutely the first I have heard anything about lithium battery regulations. Well
communicated.

7/11/2022 6:51 PM

28 Add this to the list for DOD new requirements. Will be included with Electronic Inventory start
up costs, allowing members to move Gun Safes and the internal training for Reweighs now
required on almost every shipment inbound. Cost will increase across the board with agents to
Carriers and will in turn, cost DOD more money to operate the cycle.

7/11/2022 4:46 PM

29 How can we compensate when rates have already been filed ? The SM can remove the lithium
batteries as far as I am concerned and carry themselves. We are not going to comply to this
new rule. More burden on the TSP.

7/11/2022 4:44 PM

30 This guidance should be brought up with the shipper when their shipment is booked and it
should be required that it's the shipper's responsiblity to remove all lithium batteries
themselves. We cannot look at every toy, christmas ornament, phone, tablets, etc. to make
sure the batteries are out and we have no way of disposing of them properly because it
shouldn't be our job. This was not brought to our attention until this year after rates were filed
like all requirements that the military want us to do after the fact. This should be on the shipper
and not on the TSP or agent. We do enough trying to make the move as smooth as can be
and the shipper should do this themselves. Training will cost money and we don't have it. The
shipper's themselves probably don't even know this new requirement that DOD wants for these
batteries and if we tell them to remove all of the batteries ahead of time and dispose of them,
they won't do it either because then they will have to pay new ones again. They don't even
clean their houses before we move their shipments, do you think they will take out batteries?
And this will be another thing that they will put a claim in for to be reimbursed. Fight this with
all your might, it's not a TSP/agent responsibility, it's the shippers.

7/11/2022 3:33 PM

31 The air freight brokers that we handle code 8 shipments through are still firm on no lithium
batteries in shipments, even though DoD allows them in the new policy but with packing
requirements. We have decided to follow our brokers' suggestion and advised members not to
ship lithium batteries in code 8 shipments.

7/11/2022 2:33 PM

32 The new lithium regulaitons should be postponed until the next peak season cycle in 2023, in
order to give companies ample enough time to prepare for this regulation and incorporate these
additonal costs into their next rate filings for 2023-2024.

7/11/2022 1:44 PM

33 This is a complicated issue and there needs to be a set standard and guidance with everyone
involved.

7/11/2022 1:24 PM
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34 We aren't aware of any new policy's regarding this 7/11/2022 1:14 PM

35 In all of this I have not seen anyone quantify the hazard... if the hazard were that great
shipments would be burning everywhere.

7/11/2022 1:11 PM

36 We believe there should still be a ban on shipping Lithium Ion batteries in household goods due
to liability

7/11/2022 12:41 PM

37 I as a NTS whse should not be forced to take any batteries. I have had shipments that
remained in stge 20 years, We all know batteries leak acid after a period of time and do not
accept ordinary batteries for storage at present from various items such as motorcycles, water
vehicles, snow vehicles , gardening tractors, etc. Lithium batteries should be forbidden from
NTS. If USTC insists on the movement of Lithium batteries then this should be a third party
service. I also believe our insurance carriers should be consulted before a definitive statement
is issued on behalf of industry. In regard to overseas movement we know of the explosive
nature of salt water and batteries just ask USN. Finally there could not be a worse time of year
to solicit opinions or to take action now that we are in PEAK season. Joel Summer

7/10/2022 7:00 AM

38 Customers should be responsible for taking care and properly packaging their own lithium
batteries. Most people don't realize where all of their lithium batteries are and in what products.
We already have to be handy men and now hazardous materials experts. The DOD should just
say they are not moveable.

7/9/2022 10:24 AM

39 It should have been discussed with the industry before getting implemented because this is
going to increase the cost of shipping which we don't have quoted for this rate cycle.

7/8/2022 9:26 PM

40 THE US FLAG LINES ARE NOW LIMITING WHICH TYPE OF LITHIUM-ION BATTERIES
THEY WILL ACCEPT - ARC WILL ONLY ACCEPT HHGD's/PE with lithium-ion batteries if they
are brand new inside of the item or with the item. APL will only accept haz/dg bookings if
lithium-ion batteries are BRAND new. We expect to see the rest of the US flag lines start to
follow suit. Any training done either onsite or online only enables a TSP to recognize and
identify the IMDG and/or IATA codes and what is needed/actions to implement. We need help
in identifying companies that specialize in this type of packaging/preparation/labeling which is
required for ALL hazmat/DG.

7/8/2022 7:02 PM

41 I do not believe that we should be moving these hazardous goods The customer should have
to have them removed from the items so that we can ship them. When they get to destination
they would have to replace them. We are not allowed to send other batteries and they are
much less hazardous

7/8/2022 6:55 PM

42 This new ruling is completely out of bounds for movers to handle. We are NOT hazmat
movers. We move household goods. Your members should be responsible to remove the
batteries. We should not have to re train our crews to be battery experts and open up
electronics to remove them. They are hazardous if anything should go wrong.

7/8/2022 6:22 PM

43 Air, Ocean and Road all have separate restrictions and packaging. movers would need to be
compliant on all of them. I saw on IATA's website they offer training for packing and shipping
hazardous goods.

7/8/2022 5:35 PM

44 it's getting harder and harder to do DOD business 7/8/2022 5:30 PM

45 This is a real problem!!! 7/8/2022 5:08 PM

46 Any excess costs were not built into our rates on shipments picking up 5/14/23 and earlier. 7/8/2022 4:48 PM

47 Via parcel shipping, two lithium-ion battery devices can be shipped without a hazardous goods
declaration as long as those batteries are contained within the device.

7/8/2022 4:40 PM

48 This survey is irrelevant unless you specify if it pertains to ocean, road or air transport. The
requirement vary between the modes. I would recommend that IAM and DOD reach out to
IATA & ICAO for clarification on the packing requirements. Most batteries by airfreight cannot
be packed with other HHG items. It must be packed separately and booked on its own AWB

7/8/2022 4:22 PM

49 DoD can try to require a TSP to move lithium batteries but airlines will not accept them. It is
only a matter of time before an incident happens and some or all ocean lines will no allow them
either. If the only two modes of transportation will not allow them then how do we move them?
Also, what is the AMC stance on moving them on code T and J shipments?

7/8/2022 4:17 PM

50 This is dangerous!!! We should not take them 7/8/2022 4:13 PM




