
CHANGES TO 2022 BUSINESS RULES 

TENDER OF SERVICE: 

Pg 8; Sec A; para 1.b.(1); line 96 & 97. I understand this TOS, International Tender (IT), and Domestic 

Tariff 96 (400NG) are binding for shipments with a pickup date of 15 May 2020 1 April 2022 or later for 

applicable DP3 shipments I accept including 98 shipments on Bill of Lading(s) BLs, or purchase orders, 

and will form a  part of the conditions thereof. 

Pg 10; Sec B; para 2.g; line 161-164.  I will not use prison labor, and/or if any of my I will not dispatch 

personnel to a DoD customer’s property who appear to be under the influence of alcohol or drugs. If at 

any time after dispatching, my personnel become under the influence of alcohol or drugs or are in 

possession of firearms or drugs or uses abusive language during the handling of DoD customer’s 

property, I will replace said individual(s) immediately with other qualified personnel. 

Pg 11; Sec B; para 8; line 211, 212, 214-217. Storage in Transit (SIT): I understand SIT at origin and/or 

destination must be in a 212 DoD approved storage facility and may be approved based on the 

customer’s ability to accept delivery. I will refer to the DTR, Part IV, Chapter 402, Shipment Management 

Business Rules, IT and 400NG for further details. If shipment is placed in “SIT AT ORIGIN” at 

Government’s direction, I will notify the customer of placement into SIT to allow the customer to make 

arrangements at destination. Upon release from SIT at origin I agree to notify the customer of the new 

RDD. 

Pg 11; Sec B; para 9.a.(2)(a); line 234-238. I agree to reweigh a shipment in accordance with the upon 

request of the customer, origin/destination PPSO or when customer’s shipment has exceeded their 

authorized weight entitlement, or when weights exceed any of the unaccompanied baggage or 

household goods limits as detailed in the 400NG and IT. The reweigh will occur prior to placement into 

SIT or delivery (only when applicable). 

Pg 12; Sec B; para 9.a.(2)(e); line 253-256. In the event a reweigh has been requested, was not 

performed, and the weight exceeded the customers JTR Authorized weight allowance entitlement. I will 

only seek payment up to 110 percent of the customers authorized weight entitlement; this includes the 

10 percent for packing. 

Pg 12; Sec B; para 9.a.(2)(f); line 257-260. I will reweigh all International Shipments, if feasible, at 

destination.  Note: Some OTO Locations don’t have certified scales therefore exceptions may apply. 

Those reweighs may be performed at WPOE/APOE Port agent (s) facility via certified weight scales. 

Pg 12; Sec B; para 10; line 280, 281. Removal of Property from Facilities Disapproved Disqualified by the  

PPSO DPMO: When my facilities or the facilities of my SIT warehouse are disqualified from further use, 

and it is considered necessary by the PPSO to remove the personal property to prevent damage or 

contamination, I will immediately move the property to another DoD- approved warehouse. The costs of 

such removal will be at no expense to the government or the customer. 

Pg 12/13; Sec B; para 11.b.; line 292 & 294.  I agree to follow all provisions outlined in the DP3 Claims 

and Liability Business Rules. The responsible TSP will submit a written After Action Report within 10 

GBDs to USTRANSCOM for all mold unusual occurrence shipments which includes the GBL number, the 

customer’s name, the root cause of the mold unusual occurrence and efforts the TSP is taking to 



resolve. Once all mitigation efforts are complete, the responsible TSP will submit a written report of all 

known facts and events in chronological order. 

Pg 13; Sec B; para 11.c.; line 301 & 302.  If a claim is not settled within the 60-day period, I will, at that 

time and at the expiration of each succeeding 30-day period while the claim remains pending, advise the 

claimant in writing of the status of the claim and the reasons for delay in making final disposition. I will 

request an extension from the claimant in writing. 

Pg 13, Sec B; para 12; Believe we should add an item for how long after a move is completed can an 

inconvenience claim be submitted.  Right now, there is no limit.   

Pg 16, Sec B; para 12.i.(2); line 499-452. In the event a turn-back or any other failure to service a 

shipment results in the Services reimbursing the customer for an Actual Cost Reimbursement Personally 

Procured Move, I may be held responsible to reimburse the government for costs above the 

government constructed costs. 

Pg 16, Sec B; para 12.j; line 453- 465.  Missed RDD when customers were not available on a specific date 

due to mission impact:  

(1) In the event the customer was available for delivery on the missed RDD and were subsequently 

unavailable for delivery on the FADD, due to good cause. Good Cause is defined as a short notice 

mission/exercise or hospitalization of the customer on the specific date shipment was offered and 

placed in SIT after a “Missed RDD”.  

(2) I understand customers can be negatively impacted due to legitimate circumstances beyond their 

control. In the instances defined above, an Inconvenience Claim (IC) is authorized for payment for the 

time period between the missed RDD and the event 462 that triggered the good cause.  

(3) A statement of non-availability to accept delivery on TSP’s FADD due to good cause is required to 

support an IC submission. Non-availability statement must be signed by the commanding officer. 

Pg 17, Sec B; para 18.b; line 511, 512.  At a minimum, I will identify a Claims Manager, Move 

Management Company (MMC) (servicing all or part of the SCAC, if applicable), and a Trusted Agent (who 

is expected to be very familiar with DoD processes and readily accessible to USTRANSCOM) in DPS. 

Move Management companies are those that provide customer service; coordinate operational 

functions; or shipment management support, to include a centralized corporate entity and are only 

permitted in the domestic program. 

Pg 18/19, Sec B; para 21; line 569-578.  TSP SIT Warehouse Management:  

a. I may use any DOD and/or Non-DOD Approved facilities in the best interests of the customer and 

Government.  

b. I must ensure any warehouse utilized meets the following minimum requirements:  

(1) A Warehouse Operational Layout Fire Plan (Posted in the warehouse)  

(2) A fire protection system  

(3) Fire system maintenance and inspection plan  



(4) Flood plain information (Outside 100-year plan)  

(5) Burglar/Intrusion Alarm Service  

(6) Pest Control Program. 

Pg 19, Sec B; para 22; line 579-586.  Origin Servicing Agent Representation:  

a. I agree to enter the name and phone number of a valid servicing agent at origin within DPS within 15 

calendar days of shipment acceptance or NLT 7 calendar days prior to pick up whichever is sooner. If the 

shipment is awarded as a short fuse, I will update the origin servicing agent information within one 

Government Business Day (GBD). Entering name and phone number of a move management company 

as servicing agent is not acceptable.  

b. I must update this information to reflect the origin representative who will service the shipment prior 

to performing the pre-move survey. 

Pg 19, Sec B; para 23; line 587-593.   Move Management Company’s Performance:  

a. I understand I must identify my Move Manager in DPS  

b. I understand and accept that the use of a Move Manager as defined in paragraph B.18.b will result in 

me receiving the combined performance score of all entities managed by that MMC  

c. Repetitive violations committed by a MMC are subject to punitive actions against individual TSPs. 

Pg 20, Sec C; para 1.f. line 616-617.   For ease of understanding all documentation/communication with 

the DoD customer must reflect the clear name of the TSP on the Bill of Lading in addition to the MMC 

information. 

Pg 20, Sec C; para 1.j.(1); line 627-628. I agree to perform pre-move survey on all shipments, either in 

residence or virtually (with customer’s consent, e.g. email or software consent) or telephonically. 

Pg 20, Sec C; para 1.j.(2); line 637-638.  I will conduct a pre-move survey (electronic or physical) and 

provide the government and customer weight estimates on all shipments five (5) days from accepting 

shipment but NLT nine (9) days prior to the first scheduled pack/pickup date, whichever is later. For 

shipments ordered less than nine (9) days prior to first scheduled pack/pickup date, weight estimates 

must be provided NLT three (3) days prior to first scheduled pack/pickup date. For shipments ordered 

less than three (3) days prior to the first scheduled pack/pickup date, weight estimates must be 

provided NLT one (1) day prior to first scheduled pack/pickup date. Weight estimates must be accurate 

within 10% of actual shipment weight.  (Or what?) 

Pg 24, Sec C; para 5.a.(1), (2), (4) (a); lines 827-841.  Electronic Inventory:  

a. I agree to: (1) Prepare an accurate, electronic legible HHG Descriptive Inventory with in the clear 

condition description of articles during the packing, pickup and delivery. These electronic inventories 

must be in accordance with International Organization for Standardization (ISO) Standard 17451-1 no 

later than 1 Apr 2022. and that electronic inventories that provide equal or better information are 

acceptable.  (2) Provide the customer a duplicate unalterable and signed electronic copy prior to the 

driver leaving the residence with the property. (3) I must also provide the customer or customer’s 

representative with the opportunity to identify in writing high-risk or high-value items or the optional 



use of a high-risk or high-value inventory. (4) For electronic inventories, I will specifically ensure the 

following occur: (a) TSP who elect to use automated inventory software must ensure that the listing of 

each item must meet or exceed the inventory requirements currently contained in the DTR. 

Pg 28, Sec C; para 7.h.(6); line 987-990.  I understand I must verify with the customer upon shipment 

delivery that all container seals are intact. In the event it is not discovered that the seals are broken  

until at the time of delivery, I will notify customer and PPSO-QC. I will also document under General 

Remarks in DPS. 

Pg 30, Sec C; para 11.c.; line 1066. On a one-time basis, all barrels, boxes, cartons, and/or crates must be 

unpacked (upon request) and the contents placed in a room designated by the customer. This includes 

the placement of articles in cabinets, cupboards, or on shelving in the kitchen and consistent with safety 

of the article(s) and proximity of the area desired by the customer, but does not include arranging the 

articles in a manner desired by the customer. 

 

INTERNATIONAL TENDER (IT22): 

Pg 16; Definitions; line 382-383.  Rate Cycle: Effective dates for DPS Rate Cycles will begin 15 May and 

end 14 May 1 April and end 31 March each year. 

Pg 20; Application and Scope; para 3.k.; line 556. The SFR includes the following services: Port security 

and War risk surcharge.  (COF and WAR also Removed from para l.(4)(c) & (e); lines 570 & 572.) 

Pg 21; Application and Scope; para 3.l.(7); line 585.  All land, water, and air transportation, EXCEPT: Fees 

that are uniquely associated to the presence of alcohol and supported by a third-party invoice (e.g., 

broker fees). Third-party providers are prohibited from collecting fees from the customer and TSPs are 

prohibited from billing customers directly for fees except for excise taxes, duties, and fees assessed on 

the Customs and Border Protection (CBP) Form 7501 (U.S. Customs and Border Protection Entry  

Summary). 

Pg 22; Pass Through Requirements; para 1; line 612. In circumstances where a TSP elects to subcontract 

for any portion of HHGs movement by truck, the TSP shall be required to pass through any charges paid 

by the Government to the TSP to the person(s), corporation(s), agent, HHGs carriers, HHGs freight 

forwarders, or other authorized TSP(s) that bears the cost for any shipment(s), or any portion thereof, 

transported under this guidance. TSPs shall insert a clause that meets the intent of this requirement in 

any subcontract with any motor carrier or HHGs freight forwarder, or other person or entity at any tier 

authorized to transport HHGs shipments. 

Pg 24; DoD Stop Movement Initiatives; para 2. a; line 720. Pass Through of Adjustment and Commercial 

Air Freight Charges: TSPs are required to pass through any charges paid by the Government to the TSP 

person(s), corporation(s), HHGs carriers, HHGs freight forwarders, or other authorized TSP(s) that bears 

the cost for any shipment(s), or any portion thereof, transported under this guidance. TSPs shall insert a 

clause that meets the intent of this requirement in any subcontract with any agent, motor carrier or 

HHGs freight forwarder, or other person or entity at any tier authorized to transport HHGs shipments. 

Pg 25/26; Lumber Associated Cost Increases; line 747-780: Deleted. 



Pg 27 – 30; Chapter 1, Regionalization: All Deleted except for: As of 1 January 2019, all planned 

Regionalization’s have been completed. Please refer to the current State GBLOC Item 500 Table located 

in Chapter 5. 

Pg 33; Item 202 – Determination of Weight; e; line 1021. Shipments may be weighed on a certified 

platform or warehouse scale prior to loading for transportation or after unloading. 

Pg 37; Item 220 – Performance and Data Periods: Not changed despite changing rate cycle:  

Performance Periods 1 January - 14 May; 15 May - 31 July; 1 August - 30 September; 1 October - 31 

December. 

Pg 47; Item 231 – Surcharge; line 1393 and 1394. Delete WAR and COF.  

Pg 80; Item 501 – Shuttle Services; para 9.b; line 1964 and 1965. Paid equipment rental receipts 

(equipment rentals are non-reimbursable, if rental was utilized; receipts must be in English translated if 

needed) and/or Driver Cab Logs (whichever is applicable) indicating (1) equipment type, (2) duration of 

use, (3) date used, and (4) location of use.  (IAM comment: I don’t understand) 

Pg 85; Item 505 – Reweighing; para 3.a; line 2107 and 2109-2111.  Failure to perform a requested or 

automatic reweigh will result in a reweigh non-performance fee of $160 for UB, $400 $600 for HHG, and 

may also result in punitive action (i.e., immediate suspension for non-performance of reweigh).  

a. If a reweigh is required and was not performed, and the weight exceeds the customer’s entitlement, 

TSP can only seek payment up to 110% of the customer’s weight entitlement (this includes the 10% for 

packing). 

Pg 85; Item 505 – Reweighing; para 4.b; line 2121-2122. All HHG shipments weighing 7,000 pounds or 

more (i.e., CONUS to OCONUS, OCONUS to CONUS, and OCONUS to OCONUS) 

Pg 86; Item 505 – Reweighing; line 2132-2133 & Reweigh Table.  When a reweigh is required, it 

whenever possible, should must be performed at destination. When that is not possible, the reweigh 

may not be performed at the same scale as the original weighing of the shipment. The reweigh must be 

completed prior to storage or delivery with sufficient time to allow the government or the customer an 

opportunity to witness the reweigh. 

See changes to Reweigh Table: 

 

 

 



 

 

Pg 88; Item 508 – Crates/Special Containers; line 2208. Delete 508C – Crates External; and deleted other 

references to external crating on pages 89-91.  

Pg 89; Item 508 – Crates/Special Containers; para 6.c.(2)(a)1; line 2253-2255. Applies to items that 

require additional protection for safe transit IAW SDDC Pamphlet 55-12 (Commercial Containers for 

Department of Defense (DOD) Household Goods Shipments). 

Pg 90; Item 509 – Crates/Special Containers; para 6.c.(4); line 2279. Foam or Comparable Mattresses: 

Subject to PPSO approval, internal crating may be authorized. TSP will use best commercial practice 

when shipping and handling Tempur-Pedic or comparable mattress(s). 

Pg 153; Item 700 – Criteria for Use of OTO Rates; para 1.f.(5); line 3496-3498. Deleted: If pre-approval is 

requested by the awarded TSP and approval is granted by the PPSO, an authorized boat/personal 

watercraft may be crated utilizing Item Code 508C and moved with the customer’s HHG shipment 

under the TSP’s OTO SFR. 

Pg 171; Chapter 10; Item 1003 – General; Special Solicitation areas; para 4.a.; line 4077.  COS 4 (HHG) 

and (8) shipments to/from Jordan and CONUS rate areas. 

 



400NG: 

Pg 16/17; Code 2 Selection Criteria; line 437-465. Deleted all references to Code 2 selection criteria. 

Pg 17; Lumber Associated Cost Increases.  Deleted.  

Pg 20; Item 4 – Reweighing, Weighing, and Weights; para 6 & 6.c; line 553 and 559-562. Failure to 

perform a requested or automatic reweigh will result in a reweigh non-performance fee of $400 $600 

and may also result in punitive action (i.e., immediate suspension for non-performance of reweigh). 

If a reweigh is required and was not performed, and the weight exceeds the customer’s entitlement, 

TSPs can only seek payment up to 110% of the customer’s weight entitlement (this includes the 10% for 

packing). Payments cannot be processed if a shipment requires a reweigh. 

Pg 20, Item 4 - Reweighing, Weighing, and Weights; para 7; line 566: All shipments weighing 12,500 

7,000 pounds or more.  

 

 

Pg 41; Item 40 – General Price Adjustment; lines 1343-1344.  This item provides for the mechanism by 

which USTRANSCOM may choose to apply an adjustment, effective with the new annual rate cycle, to 

the rates and charges contained in this Tariff based on the application of certain Government cost 

indices. Decisions on whether to apply the GPA to any items Item 105B Pack Regular Crate and Item 



105E 1344 Unpack Regular Crate and charges will be evaluated annually. and rResults will be posted on 

the 400NG Baseline Rates Change Sheet. 

Pg 45; Sec 2; Item 105, para 2.d.; line 1491-1492. Uncrating is included in the crating rate. Crating charge 

includes uncrating services. For any item authorized the crating charge, uncrating services will be 

accomplished as well. 

Pg 48, Item 105, para 4.c.2).d), Crating Service; line 1604. When crating may NOT be approved: No 

additional external crates are authorized for COS 2. 

Pg 48, Item 105, para 5.a; line 1605, 1607-1608. Packing service charge for crates includes the 

construction, and packing, and unpacking of such crates. a. If origin PPSO approves Item Code 105B, 

Item Code 105E unpacking services will be mandatory approved at destination, unless the customer 

authorizes the TSP did not to perform the uncrate service. 

Pg 55, Item 125 – Shuttle Service; para 7.b; line 1870. Paid equipment rental receipts (equipment rentals 

are non-reimbursable, if rental was utilized) and/or Driver Cab Logs (whichever is applicable) indicating… 

Pg 71, Item 499 – Surcharges; para 4.b & c; lines 2405 – 2413. Delete references to WAR and COF. 

 

CLAIMS AND LIABILITY BUSINESS RULES:  

Pg 6, Sec 1.1 Liability; para 1.1.3.1 to 1.1.3.4; line 110 to 114. $7,500 per shipment, or 1.1.3.2. $8.50 

6.00 times either the net weight of the HHG shipment or the gross weight of the UB shipment, in 

pounds, 1.1.3.3. Will be no less than $10,000 per shipment, and  1.1.3.4. Will not to exceed $75,000. 

Pg 9, Sec 1.4 Exclusions from Liability; para 1.4.1.6.1; line 233. Normal weather conditions such as heat, 

cold and humidity are not considered Acts of God. 

Pg 13, Sec 1.5 Duty to Mitigate Loss; para 1.5.2.5.6; line 420-421. Accessorial services for mold 

remediation will not be paid nor will they be deducted from the TSPs maximum liability if the TSP fails to 

obtain prior approval from the MCO. 

Pg 15, Sec 1.8 High Value Items and High Risk Inventories; para 1.8.1, line 511-515. High value/high risk 

items may include but is not limited to currency, coins, jewelry, silverware and silver service sets, crystal, 

figurines, furs, objects of art, computer software programs, manuscripts, comic books, baseball cards, 

stamps, and other collectable items or rare documents that have a value in excess of $100 per pound. 

For the purposes of determining the TSP’s liability, all such items shall be deemed to weigh at least one 

pound. A collection of compact disks (CDs) and digital video disks (DVDs) will not be considered high 

value/high risk items. However, individual CDs or DVDs with a value in excess of $50 will be considered a 

high value item. Collections must be noted at pack out and preparation of the origin inventory. Simply 

listing twenty-two (22) pairs Nike sneakers or "Jordans" is not sufficient to establish that such items 

constitute a collection. The customer must be counseled by the pack crew to specifically identify and 

designate collections prior to packing, and such collections must be indicated on the high-risk/inventory 

form or origin inventory as appropriate. 



Pg 15, Sec 1.8 High Value Items and High Risk Inventories; para 1.8.3; line 524-525. The TSP 

representative will add any and all items requested by the customer or which they observe are generally 

of the nature to be valued at $100 or more per pound to the HVI sheets. 

Pg 16, Sec 2.0 Claims; line 570-571. Claimants must ordinarily file their claims in DPS. Claims 

Management in DPS enables the customer to work directly with the TSP to obtain settlement for any 

loss, destruction, or damage to their belongings while the goods were in the possession of the TSP. DPS 

will manage all required correspondence and provide online access to all necessary claims processes. 

TSPs will not require customers to refile their claim outside of DPS unless it is requested by the 

customer. For claims not filed in DPS refer to Paragraph 2.2. 

Pg 26, Sec 2.10 Catastrophic Loss Payments; para 2.10.1; line 973-977. TSP is required to contact the 

MCO, the customer, the responsible PPSO and the Defense Personal Property Management Office, 

within 24 hours of when potential catastrophic losses occurs. TSPs will ensure MCOs and USTRANSCOM 

are included on all communications regarding settlement of a catastrophic loss. The TSP will provide a 

weekly update (at a minimum) to the customer, MCO, JPPSO and USTRANSCOM. 

Pg 26, Sec 2.10 Catastrophic Loss; para 2.10.3; line 987, 989-991. Catastrophic loss occurs when over an 

estimated 60% of the inventory line items in a given shipment are lost, damaged or destroyed. However, 

TSPs are free to declare catastrophic losses and make a partial payment at their discretion if the 60% 

threshold has not been met. MCO’s may declare catastrophic losses and require a partial payment at 

their discretion regardless of the 60% threshold. If a TSP cannot contact the customer within 48 hours, 

they will make payment or come to an agreement on payment within 48 hours of making contact. 

Catastrophic losses and payments will be recorded in DPS, however, the entering of the entire claim into 

the DPS claims module may not be required if waived by the MCO. The declaration of a loss as 

catastrophic and the making of a partial payment is not an admission of liability regardingany particular 

piece of property. Further, a  customer’s request for, or a TSP’s identification of, such loss does not 

constitute a claim. 

Pg 26, Sec 2.10 Catastrophic Loss; para 2.10.4; line 997-1004. TSPs are prohibited from discarding items 

without the customer’s permission. The TSP is required to expedite catastrophic loss shipments to the 

customer’s destination as stated on the BL if possible for inspection and removal of sentimental items by 

the owners. In the event the property cannot be transported, the TSP will be responsible for 

transportation and the government per diem rate to afford the customer an opportunity to inspect the 

shipment and remove items of sentimental or special value at the owner’s discretion in coordination 

with the responsible PPSO/PPPO. Travel and per diem funds will not be deducted from the TSPs 

maximum liability. Virtual inspections may be arranged at the member’s request. 

 


