
WARRANTY

DISCLAIMER

Rev-A-Shelf® Company, LLC (“Rev-A-Shelf®”) warrants its products (including but not limited to those with the Rev-A-Shelf®, Omega 
National Products®, Tresco Lighting® brands) (herein, “products”) to be free from defects in material and workmanship for a limited 
period of time from the date of original purchase as specified in the Rev-A-Shelf® Company, LLC limited warranty duration chart  
www.rev-a-shelf.com/our-warranty  (“Duration chart”) at. You may also contact Rev-A-Shelf® at 1.800.626.1126 for a copy of the 
duration chart. This warranty is limited to the original end user of the products. 

Because Rev-A-Shelf® cannot control the quality of products sold by unauthorized sellers, this limited warranty applies only to products 
that were purchased from Rev-A-Shelf® or a Rev-A-Shelf® authorized seller, unless otherwise prohibited by law. Rev-A-Shelf® reserves 
the right to reject warranty claims for products purchased from unauthorized sellers, including unauthorized internet sites.

This limited warranty also does not cover any defects due to normal wear and tear, damage due to misuse, alteration to the product, 
negligence or for any failure of the products that results from external causes such as: acts of nature; physical damage; exposure to 
adverse or hazardous chemical or other substances, use of reactive cleaning agents and/or harsh chemicals to clean the products; 
environmental conditions; vandalism; fire; power failure, improper power supply, power surges or dips; improper use, installation, 
handling, alteration, storage, the failure to abide by any product classifications or certifications, or failure to comply with any applicable 
standards, codes, recommendations, product specification sheets or instruction sheets by Rev-A-Shelf®; failures or performance issues 
arising from use of the products with third party products, processes or materials supplied by any end user or third party. This limited 
warranty also does not cover any replaceable batteries included with items or cords of any type. 

There are no warranties which extend beyond those stated herein. Any implied warranties that may be applicable to products, 
including implied warranties of merchantability or fitness for a particular purpose, are limited in duration to the duration of this 
warranty. Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you.
Rev-A-Shelf® shall not be liable for incidental or consequential losses, damages or expenses, directly or indirectly arising from the sale, 
handling or use of the products, or from any other cause relating directly or indirectly thereto, and Rev-A-Shelf®’s liability in any case is 
expressly limited to the repair or replacement (in the form originally shipped) of the defective products, or at Rev-A-Shelf®’s election, to
the repayment of, or credit of, claimant with an amount equal to the purchase price of such product, whether such claims are for breach 
of warranty, negligence, or otherwise. Any action for damage must be commenced after the accrual of the cause of action. Some states 
do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to 
you. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. 

To make a warranty claim, please contact Rev-A-Shelf® at 1.800.626.1126 and be prepared to answer questions regarding the product 
and its condition, the original date of purchase and from whom you purchased the product. Rev-A-Shelf® reserves the right to request 
proof of purchase, in it its sole discretion. 

Rev-A-Shelf® shall have the right to require the claimant, at claimant’s expense, to return to a designated factory for inspection or repair 
any product claimed to be defective. The determination of Rev-A-Shelf® as to the existence of a valid claim for replacement, repair, 
refund or Rev-A-Shelf® credit under this warranty, shall be conclusive. Claimant shall be responsible for the labor costs in removing
a defective product. Claimant shall also be responsible for the shipping and handling costs associated with any repaired product or 
replacement product. In limited circumstances, Rev-A-Shelf®, in its sole discretion, may waive such fees. Replacement parts shall be 
furnished F.O.B. Factory. Any product that is returned without production code stickers or stamps will automatically be denied under 
these warranty terms.

Rev-A-Shelf® makes every effort to verify and ensure that our product specifications are correct and up to date. However we reserve 
the right to make engineering changes that affect any critical product dimension without notice. Rev-A-Shelf® shall not be held liable 
for any cost related to such change, misprint, instruction or product template error.

Warranty Effective Date: October 1st, 2024

®



Warranty Duration Chart®

Brand Description 1 Year Warranty 2 Year Warranty 3 Year Warranty 5 Year Warranty 40 Year Lifetime 
Warranty

Tresco Pockit Point X

Tresco 3W EquiLine Puck X

Tresco EquiLine Tape Series X

Tresco EquiLine Power Supplies X

Tresco Equiline Dimmers X

Tresco Pockit 120-M X

Tresco EquiLine FineLine X

Tresco T5 Trescent LED X

Tresco Etch Panel X

Tresco Dimmers (Commercial/Residential) X

Tresco All Wireless/Wired Controllers/Door Sensors X

Tresco 3W/5W Power Pockit X

Tresco Pockit Spot X

Tresco Pockit Adapt X

Tresco 4W CCT Power Pockit X

Tresco FineLine 2.0 X

Tresco SimpLED 2.0 X

Tresco Eurolinx X

Tresco Elli Series X

Tresco Single Color FlexTape Series X

Tresco White Tunable FlexTape Series X

Tresco White Tunable FlexTape Series X

Tresco RGB FlexTape Series X

Tresco RGB FlexTape Series X

Tresco NeoLoop X

Tresco Snap Panels X

Tresco Snip Panels X

Tresco 12VDC 18W,30W,60W Plug-in Commercial Grade Power Supplies X

Tresco 24VDC 48W,96W Plug-in Commercial Grade Power Supplies X

Tresco Swidget Devices X

Tresco Swidget Devices X

*Warranties do not cover replaceable batteries included with items. There are no warranties on cords of any type (beyond being defective from the start).*

1 - https://www.swidget.com/pages/warranty


