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Introduction

Our annual PeopleSoft Community Survey was sent 
to PeopleSoft users in the Quest community to learn 
more about how they are utilizing their PeopleSoft 
solution. 

The survey had 1439 respondents from companies 
throughout our community.

Most of the survey respondents—47 percent—are from companies with 1,000 to 9,999 employees. 

Very closely behind are those from companies with 10,000 or more employees at 44 percent. 

Seven percent are from companies with 100 to 999 employees, while only two percent are from 

companies with less than 100 employees. Those surveyed come from companies which operate in a 

broad number of countries, from one to 190.

Respondents work across a variety of 25 industry classifications, with most coming from public sector 

(18 percent), healthcare (13 percent), education and research (12 percent) and financial services (10 

percent).

Survey respondents came primarily from their companies’ middle management at 31 percent. 

23 percent identified as Technical Experts, while 18 percent were in a technical/support position. 

10 percent of respondents came from senior management, while only two percent classified 

themselves as C-level or executive management.
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PeopleSoft version

Which version of PeopleSoft are you on?

Most respondents are on PeopleSoft 9.2 (75 percent) with 13 percent on 9.1 and only six percent on 

9.0 or older. The trend towards implementing 9.2 continues upward—five percent more on 9.2 from 

2017 to 2018—as more companies are seeing the benefit of the new features and functionality it 

provides.

PeopleSoft version

2018 2017

1

PeopleSoft 9.2

75%

70%

13%

21%

PeopleSoft 9.1

6% 5%

PeopleSoft 9.0

or earlier

6%
4%

Not sure
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Upgrade to 9.2
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Is your organization planning to upgrade to 9.2?

We asked respondents who are not currently on 9.2 whether they plan on upgrading. 60 percent 

said they do plan to upgrade, while 40 percent said they have no plans to implement 9.2. Common 

reasons cited for not planning to upgrade were that they are migrating to Oracle Cloud solutions, 

that the cost is too prohibitive or that they do not have the resources to undertake an upgrade.

60% of survey participants are planning to upgrade 

to PeopleSoft 9.2.60%
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PeopleTools version
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Which version of PeopleTools are you on?

21 percent of respondents said they were on PeopleTools 8.56, an increase of 14 percentage points 

from 2017. While most respondents are on 8.55 at 40 percent, there is a clear trend of companies 

in the community implementing more current versions of PeopleTools, with 8.56 and 8.55 being the 

versions most commonly run at 61 percent combined, up 40 percentage points from 2017.

PeopleTools version
2018 2017

21%

PeopleTools 8.56

7%

40%

PeopleTools 8.55

14%

16%

PeopleTools 8.54

32%

8%

PeopleTools 8.53 or older

44%

15%

Not sure / don’t know

3%
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Upgrade to PeopleTools 8.56
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Is your organization planning on upgrading to 
PeopleTools 8.56?

Of the respondents that indicated they were not on PeopleTools 8.56, 70 percent said that they plan 

on upgrading to 8.56, while 30 percent said they have no plans to do so.

70% of survey participants are planning to upgrade 

to PeopleTools 8.56.70%
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PeopleSoft products
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Which of the following PeopleSoft products do you 
use? Select all that apply.

Human Capital Management is the most used PeopleSoft product among the Quest PeopleSoft 

Community, with 74 percent of respondents indicating their company utilizes HCM. Financial 

Management is also a highly-used product at 68 percent. Tools and Technology is used by 64 

percent of survey respondents, while Procurement/Supply Chain is used by 46 percent. 16 percent 

of the community utilizes Enterprise Service Automation/Asset Lifecycle Management and only four 

percent use products outside of those listed here.

PeopleSoft products

74%

Human Capital Management

68%

Financial Management

64%

Tools and Technology

46%

Procurement / Supply Chain

16%

Enterprise Service Automation / Asset Lifecycle Management

4%

None of the above
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Selective Adoption strategy
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Do you have a Selective Adoption strategy?

Respondents were split on whether they had a strategy around Selective Adoption. It is surprising 

to see such a large contingent of companies on 9.2 that don’t currently have a plan to take 

advantage of the continuous delivery model it affords, as much of the benefits of PeopleSoft 9.2 are 

realized through successfully implementing a Selective Adoption strategy.

50% of survey participants have a Selective 

Adoption strategy at their company.50%
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Staying current

Staying current

How often is your organization staying current?

Of the survey respondents who indicated they have a Selective Adoption strategy, 48 percent said they are on an annual cycle of staying 

current. A less popular strategy at 20 percent is bi-annually, while a quarterly cycle is the least popular at 11 percent. 

The flexibility that Selective Adoption offers could account for the range of timeframes in which companies are choosing to make sure they 

are current.

7

Yearly

Bi-Annually

Quarterly

None of the above

48%

21%

11%

20%



Fluid User Interface
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Are you using Fluid User Interface?

40 percent of respondents are currently using Fluid User Interface in their PeopleSoft solution. This is 

an increase of seven percentage points from 2017. 

Reasons given for respondents choosing to implement Fluid include the better user experience, 

increased ease of use and the ability to enable a more mobile workforce. Most popular areas 

where companies are utilizing Fluid are Self Service, Expense and Approvals.

40% of survey participants are using Fluid User 

Interface in their PeopleSoft solution.40%
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Level of customization
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Which of the following best describes your level of 
customization?

Most respondents—62 percent—indicated their PeopleSoft solution is somewhat customized, while 

34 percent said their solution is highly customized. Only 4 percent of respondents indicated their 

PeopleSoft product is not customized at all.

The trend within the community will likely be toward fewer customizations as companies begin 

to implement a Selective Adoption strategy and features like Fluid that increase the ability to 

personalize the user experience as well as configuration tools that help reduce customizations.

Level of customization

Highly customized34%

Somewhat customized62%

No customizations4%
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Automated regression testing
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Do you use an automated regression testing tool to 
test PeopleSoft?

We asked respondents whose companies use PeopleSoft Tools and Technology whether they use an 

automated regression testing tool to test their PeopleSoft environments. An overwhelming majority 

at 87 percent said no, while only 13 percent said they did. As users continue to utilize Selective 

Adoption, the community should see more users utilizing automated regression testing tools in their 

processes—especially PeopleSoft Testing Framework (PTF)—as they significantly decrease the time it 

takes to test within a continuous delivery model.

13% of survey participants use an automated 

regression testing tool to test their PeopleSoft 

environments.
13%
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Infrastructure as a Service
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What are your plans to run PeopleSoft on an 
Infrastructure as a Service Cloud Platform?

We asked respondents who indicated their companies use PeopleSoft Tools and Technology about 

their plans to run PeopleSoft on the Cloud (IaaS). 74 percent said it was unknown whether they 

would do so. Of the 26 percent that indicated they had plans to run PeopleSoft on a IaaS platform, 

31 percent said it would be done within a year, while 69 percent said it would take more than a year 

for their company.

Plans to run on an IaaS Cloud platform

Now

Within a year

1 - 3 years

More than 3 years

Unknown

5%

3%

10%

9%

73%
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PeopleSoft in the Cloud
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Is your organization considering running PeopleSoft in 
the Cloud?

Of the respondents who said their companies use PeopleSoft Tools and Technology, 26 percent 

said that they are considering running PeopleSoft in the cloud, up five percentage points from 2017. 

67 percent indicated they are not considering it, while seven percent said that they are currently 

running all or part of their PeopleSoft solution in the cloud, an increase of seven percentage points 

from 2017. The option of “Not sure” was not included in the 2018 survey, which accounts for the drop 

of respondents selecting that as an option.

Companies in the community who are running PeopleSoft are trending more towards utilizing 

PeopleSoft in the cloud, likely because of Oracle’s release of tools such as PeopleSoft Cloud 

Manager to help customers utilize the cloud in their solution.

PeopleSoft in the Cloud

2018 2017

Currently running 
PeopleSoft

in the Cloud

90%

60%

50%

Yes
(considering)

30%

20%

No
(not considering)

1%

Not sure
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Trust in Quest Oracle Community

92% of survey participants view Quest as a trusted source of information about 

PeopleSoft products.92%
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Do you view Quest as a trusted source of information regarding Oracle 
PeopleSoft products?

When asked if they view Quest as a trusted source of information about PeopleSoft products, 92 percent of respondents said yes, while 

eight percent said no. Those who said yes cited several factors, including a wide base and variety of customers sharing knowledge in the 

community, the abundance of available relevant content, the relationship Quest has with the Oracle PeopleSoft teams and the fact that 

Quest is impartial in its presentation of information.

To learn more about other Oracle PeopleSoft resources and make connections with other PeopleSoft users, check out our online platform 

at questoraclecommunity.org.


