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Introduction

Our annual JD Edwards Community Survey was sent 
to JD Edwards users in the Quest community to learn 
more about how they are utilizing their JD Edwards 
solution.

The survey had 850 respondents from companies 
throughout our community.

The majority of respondents come from medium to larger companies. 48 percent are from 

companies with 1,000 to 9,999 employees. 33 percent are from companies with 100 to 999 

employees, while 14 percent are from companies with more than 10,000 employees. Only five 

percent of respondents came from companies with less than 100 employees. Those surveyed come 

from companies which operate in a various number of countries, from one to all 195.

Respondents work across a variety of 26 industry classifications, with most coming from 

manufacturing supply chain (21 percent), public sector (13 percent), industrial manufacturing (eight 

percent), consumer goods (eight percent) and engineering and construction (seven percent).

Survey respondents came primarily from their companies’ middle management at 32 percent. 25 

percent identified as Technical Experts, while 15 percent were in a technical/support position. 14 

percent of respondents came from senior management, while 5 percent classified themselves as 

C-level or executive management
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JD Edwards system

JD Edwards solution

Which JD Edwards System does your company run?

Most of the respondents—91 percent—indicated they are running JD Edwards EnterpriseOne while 9 percent are running JD Edwards World 

as their JD Edwards solution.
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JD Edwards EnterpriseOne   |   JD Edwards EnterpriseOne version
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What version of JD Edwards EnterpriseOne are you 
on?

Most respondents are running JD Edwards EnterpriseOne 9.2 at 43 percent, up 17 percentage 

points from 2017 and 36 percentage points from 2016. 40 percent are running 9.1, down nine 

percentage points from 2017 and 10 percentage points from 2016. 18 percent are running a version 

of EnterpriseOne that is older than 9.1, down 7 percentage points from 2017 and 2016.

This indicates a strong trend of many companies implementing EnterpriseOne 9.2 from 2017 to 2018.

JD Edwards EnterpriseOne version

2018 2017 2016

9.2

43%

26%

7%

40%

49% 50%

9.1

18%

25% 25%

Older than 9.1
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JD Edwards EnterpriseOne   |   Upgrade to 9.2
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If on 9.1 or older, is your organization planning to 
upgrade to 9.2?

Of the respondents that indicated they were not running JD Edwards EnterpriseOne 9.2, 77 percent 

said they planned to upgrade to 9.2 and 23 percent indicated they had no plans to upgrade. This 

further reinforces the trend of companies on older releases of EnterpriseOne upgrading or planning 

to upgrade to 9.2 in the future. Respondents list additional functionalities, improved compliance 

and staying current as reasons for considering their upgrade to 9.2. Most respondents who indicate 

they plan to upgrade say they will do so within the next two year. Those that are not considering an 

upgrade cite cost, plans to move to cloud applications, and lack of resources and time as reasons 

for not considering an upgrade to 9.2.

77% of survey participants on 9.1 or older are 

planning to upgrade to 9.2.77%
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JD Edwards EnterpriseOne   |   EnterpriseOne Tools release
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What version of EnterpriseOne Tools release are you 
on?

46 percent of respondents indicated they were on EnterpriseOne Tools release 9.2, while 45 percent 

said they were on 9.1 or older. 10% of respondents indicated they were unsure of which version of 

EnterpriseOne Tools their company was running.

JD Edwards EnterpriseOne Tools release

9.246.2%

9.133.6%

Older than 9.110.5%

Plans unsure9.7%
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JD Edwards EnterpriseOne   |   Upgrade to EnterpriseOne Tools 9.2
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EnterpriseOne Tools: If on 9.1 or older, is your 
organization planning to upgrade to 9.2?

Of the respondents that indicated they were running EnterpriseOne Tools release 9.1 or older, most 

of them said their company was planning on upgrading to version 9.2 at 77 percent, while only 23 

percent indicated their company had no plans to upgrade. This follows a similarly positive trend of 

companies either upgrading or planning to upgrade their version of JD Edwards EnterpriseOne to 

9.2 in 2018.

77% of survey participants on Tools 9.1 or older are 

planning to upgrade to 9.2.77%
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JD Edwards EnterpriseOne   |   JD Edwards products
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Which of the following JD Edwards products do you 
use? Select all that apply.

Financial Management, Order Management and Manufacturing Management are the most 

commonly used JD Edwards EnterpriseOne products within the Quest community. An overwhelming 

majority of survey respondents who use EnterpriseOne indicated they are using the Financial 

Management product at 92 percent. The second-most used product is Order Management at 70 

percent. Manufacturing Management is used among 54 percent of survey respondents, while Asset 

Life Cycle Management and Human Capital Management are used by 36 percent and 33 percent 

respectively. Project Management is used by 21 percent of survey respondents.

JD Edwards products

92%

Financial Management

70%

Order Management

54%

Manufacturing Management

36%

Asset Lifecycle Management

33%

Human Capital Management

21%

Project Management

3%

None of the above
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Utilizing Orchestrator

Using Orchestrator

Are you currently using Orchestrator?

We asked respondents who indicated they were on JD Edwards EnterpriseOne whether they were utilizing JD Edwards Orchestrator.

Most of the respondents said they were not at 76 percent, while five percent indicated their companies were not. 19 percent said they were 

unsure.
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Utilizing Orchestrator   |   Using Orchestrator in the future
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Are you considering using Orchestrator in the future?

Of those respondents that indicated they were not using JD Edwards Orchestrator, 57 percent said 

their company has plans to begin using it, while 43 percent said there were no plans for them to 

utilize it. The low number of companies utilizing Orchestrator is likely due to it being a more recently 

released tool in the JD Edwards solution.

Of the participants that are not using JD Edwards 

Orchestrator, 57% said their company has plans to 

begin using it in the future.57%
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Utilizing UX One

Utilizing UX One

Are you utilizing UX One (i.e., CafeOne, Landing Pages, Watchlists, 
Personalized Forms)?

Of the respondents who indicated they are using JD Edwards EnterpriseOne 9.2, 50 percent said they are not using UX One in their solution. 

39 percent said they are using it, while 11 percent said they are unsure.
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Utilizing UX One   |   UX One features in use
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Which of the following UX One features are you 
currently using? Select all that apply.

Of the respondents that said they are using UX One as part of their EnterpriseOne solution, 75 

percent indicated they are using EnterpriseOne Pages, while 67 percent said CafeOne was a 

feature they were utilizing. 57 percent indicated they used Watchlists and 41 percent said they use 

Personalized Forms. Only 13 percent said they use UX One role-based landing pages as part of their 

EnterpriseOne solution.

UX One features in use

75%

EnterpriseOne Pages

67%

CafeOne

57%

Watchlists

41%

Personalized Forms

13%

UX One role-based landing pages
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Utilizing UX One   |   Using UX One in the future
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Are you planning to use UX One?

Of those respondents who said they do not use UX One, 55 percent indicated they are planning to 

use it in the future, while 45 percent said they do not plan to use it.

Of the participants that are not using UX One, 55% 

said their company has plans to begin using it in the 

future.55%
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Utilizing UX One   |   UX One features in the future
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Which of the following UX One features are you 
planning to use? Select all that apply.

We asked respondents who indicated they plan in using UX One which features they plan to 

implement. On average, respondents said they plan to use most, if not all, the features UX One 

affords. EnterpriseOne Pages was the most popular at 85 percent, while many respondents also 

were planning to use CafeOne at 82 percent. Watchlists are another feature companies are 

planning to use at 73 percent. The use of Personalized Forms is being planned by 64 percent of users, 

while UX One role-based landing pages is on the list of 55 percent of companies for their future use. 

The usage numbers of these features closely follow those of companies who are already 

implementing UX One in their EnterpriseOne solution, indicating that some of these features, 

EnterpriseOne pages and CafeOne in particular, are more popular among this group of JD Edwards 

users.

UX One features in planning

85%

EnterpriseOne Pages

82%

CafeOne

73%

Watchlists

64%

Personalized Forms

55%

UX One role-based landing pages

1%

None of the above
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13

JD Edwards in the Cloud

2018 2017

Yes, currently running
JD Edwards in the Cloud

10%

0%

21%

28%

Yes, considering

69%
72%

No

Is your organization considering (or currently) running 
JD Edwards in the Cloud?

Of those respondents who indicated they were running JD Edwards EnterpriseOne, 69 percent said 

their company was not considering running JD Edwards on the cloud, down three percentage 

points from 2017.

Those that said they are not considering running EnterpriseOne on the cloud cited cost, control, 

security concerns, and transitioning to cloud applications as their main reasons.

While 21 percent said they are considering running JD Edwards in the cloud—down seven 

percentage points from 2017—10 percent indicated they are already running JD Edwards in the 

cloud—up 10 percentage points from 2017. This indicates a trend of some companies who had been 

considering running JD Edwards in the cloud in 2017 executing that transition in 2018.
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Where are you currently running JD Edwards in the 
Cloud?

Of those respondents that indicated they are running EnterpriseOne on the cloud, 37 percent are 

doing so on Oracle Public Cloud. 27 percent are using Amazon Web Services, while 24 percent 

are using a third-party hosting provider. The remaining 12 percent are running EnterpriseOne on 

Microsoft Azure or another unlisted cloud provider.

Running JD Edwards in the Cloud

Oracle
Public Cloud37%

Amazon
Web Services27%

3rd party
hosting provider24%

Other cloud
provider18%

Microsoft
Azure4%
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15

JD Edwards World version

2018 2017

A9.4

13% 12%

38%

47%

A9.3

23% 22%

A9.2

27%

19%

A9.1 or older

What version of JD Edwards World are you on?

Of the respondents that said they were running JD Edwards World, 13 percent indicated they 

were on A9.4, up one percentage point from 2017. While 38 percent of respondents said they 

were on A9.3—down nine percent from 2017—the percentage of respondents on A9.2 went up on 

percentage point to 23 percent. Similarly, 27 percent of respondents indicated they were on A9.1 or 

older, an increase of eight percentage points from 2017. 

While it is unlikely that companies are reverting to older versions of JD Edwards World, these results 

do suggest there is not much movement of companies to upgrade to A9.4.
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JD Edwards World   |   Upgrade to A9.4
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Is your organization planning to upgrade to A9.4?

Of those companies who indicated they are on World A9.3 or older, only 32 percent indicated they 

plan to upgrade to A9.4. 

Respondents cite an upgrade to EnterpriseOne, transitioning to cloud applications or the change to 

a new ERP system as top reasons for not upgrading to A9.4.

Of those companies who indicated they are on 

World A9.3 or older, only 32 percent indicated they 

plan to upgrade to A9.4.32%
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JD Edwards World   |   Migrating to JD Edwards EnterpriseOne
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Is your organization planning to migrate to 
EnterpriseOne?

Of the respondents who indicated they are on JD Edwards World, 71 percent said they are planning 

to move to EnterpriseOne, while 29 percent said they are not planning a migration.

Respondents listed cost of moving customizations, preferences for the World product and movement 

to another ERP system as reasons for not migrating.

Of the participants that are on JD Edwards World, 

71% said their company has plans to migrate to JD 

Edwards EnterpriseOne in the future.71%
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Trust in Quest Oracle Community

95% of survey participants view Quest as a trusted source of information about 

JD Edwards products.95%

18

Do you view Quest as a trusted source of information regarding Oracle JD 
Edwards products?

When asked if they view Quest as a trusted source of information about JD Edwards products, 95 percent of respondents said yes, while 

five percent said no. Those who said yes cited several factors, including Quest’s strong relationship with the Oracle JD Edwards team, the 

abundance of relevant content, the fact that Quest maintains independence from Oracle and that the majority of those in the Quest 

community are fellow users of the product.

To learn more about other Oracle JD Edwards resources and make connections with other JD Edwards users, check out our online platform 

at questoraclecommunity.org.


