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NOTE TO READERS
This study was produced by Québec International’s Department of 

Economic Studies & Strategic Monitoring. This team of professionals 

is responsible for ensuring the availability of high-quality economic 

information. To that end, they monitor changes in the economic and 

business environment at the regional, national and international levels 

and conduct various types of research and analysis in order to identify 

opportunities, guide development strategies and define actions to be 

taken in support of regional economic growth.

The information in this study was current as at January 2011.

METHODOLOGY
This study, entitled Economic Report and Outlooks for the Quebec City 
Census Metropolitan Area (2010-2011), was conducted by Québec 

International. In addition to addressing key economic indicators for 

assessing regional performance, it takes an objective look at the results 

achieved in 2010 and those expected for 2011-2012. Changes in a 

number of regional economic variables are also compared with those 

of seven other metropolitan areas in Canada: Montreal, Toronto, 

Ottawa, Winnipeg, Calgary, Edmonton and Vancouver.

These benchmark regions were selected because, together with 

Quebec City, they form the eight largest metropolitan areas in Canada 

and because they have diversified economies comparable to that of the 

Quebec City Census Metropolitan Area (CMA). 

Five key indicators were selected for this analysis: economic growth, 

labour market, investment, demographics and the economy of the 

outlying regions. The appendix lists the major projects underway in the 

Quebec City region, the major regional employers as well as historical 

data on the economic indicators analyzed.

This study is based on statistical data published by recognized 

organizations. Some indicators were processed and analyzed in order 

to establish forecasts for 2011 and 2012.
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2010 got off to a promising start as most of the advanced and emerging 

economies were regaining the ground lost during the recession of 2009 

faster than expected. However, the initial wave of enthusiasm was dam-

pened by the precarious state of several European countries’ public 

finances, by the US economy’s lack of vigour and by financial market 

instability throughout the year.

The global economy is sure to have a number of surprises in store for us 

in 2011, with a number of constraints still with us. Political and monetary 

authorities face the challenge of reconciling efforts to reduce the burden 

of public debt and deficits with attempts to further stimulate job creation 

and consumption. Additional concerns could come from the emerging 

countries, including China, due to risks of inflationary overheating and 

the weakness of certain currencies.

The Quebec City census metropolitan area (CMA) will not be immune to 

the ups and downs of the global economy. However, the solid position of 

private institutions and the spin-off benefits of public infrastructure 

projects will help to ease any negative tensions and stimulate investment 

in the region. In 2010, this dynamic resulted in Quebec City’s best 

performances in the past five years in terms of economic growth. Based 

on the gains made in the first six months of the year, real GDP grew by 

approximately 3.0% in 2010. This performance was accompanied by a 

gain of 15,000 new jobs and by a remarkable increase in the residential 

housing stock (6,600 new units). 

The outlook appears more modest for the Quebec City CMA in 2011. 

According to our forecasts, annual real GDP will grow by approximately 

2.0% to $26.3 billion. In addition, the pace of hiring will ease (+2,500 

jobs), although the unemployment rate will remain steady at around 

5.0%. Lingering uncertainties concerning the global economic recovery 

and the rise of the Canadian dollar will take a toll on local exporters 

of goods and services. The cleanup of Quebec’s public finances 

($2.9 billion in 2011-2012) could also affect the region. The public sector 
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SUMMARY
After recording its best performance 
in the past five years in 2010, Quebec City 
will experience more moderate growth in 2011



accounts for a significant portion of regional jobs and investments 

(34.2% and 28.7% respectively in 2010) and generates large expendi-

tures relating to the awarding of subcontracts and purchases of goods 

and services. 

Although the growth outlook for 2011 is more moderate, the Quebec City 

region will continue to excel thanks to its diversified economic structure. 

The region is also gradually reaping the benefits of its dynamic key 

sectors, which helped to create approximately 60.0% of new jobs over 

the past five years (17,000 jobs). 

The construction sector is also a central pillar of the regional economy, 

with the private sector alone planning to invest more than $3.0 billion in 

2011 in the non-residential sector. Nevertheless, the pace of growth in the 

residential market will slow somewhat in 2011, although it will remain 

above 5,000 housing starts. 

Overall, the Quebec City region recorded excellent results despite the 

difficult economic environment in 2010. The forecasts for 2011 indicate 

that the regional economy will continue to grow, although less quickly 

than in 2010.

Louis Gagnon

Senior Economist

Quebec International
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INHERENT RISKS 
IN THE SCENARIO
The dip in growth observed in the second half of 2010 will continue 

during the first six months of 2011 in virtually every part of the world. 

According to various experts, economic growth will be positive in 2011 

(although less so than in 2010) and will rebound in 2012. In this regard, 

global economic growth this year will depend on the following risks.

 
US economic recovery: dependent 
on government intervention

Since 2009, the US government has injected a good deal of liquidity into 

the economy and implemented a number of programs aimed not only at 

boosting the production of goods and services, but also at stimulating 

the creation of jobs and consumption. Several programs will be renewed 

in 2011 as the labour market and residential construction activity struggle 

to show signs of a convincing recovery. 

 
European economy will pick up in the second half of 2011

The European economy’s performance in 2011 will depend on the 

policies implemented to manage budgetary tightening and sovereign 

debt. This situation will probably limit gains during the first part of 2011, 

although things should stabilize thereafter. 

 
The emerging markets will grow 
three times faster than the developed countries

The emerging markets now account for more than 50% of global GDP. 

Although certain emerging countries may still be affected by sluggish 

growth in the industrialized countries, their overall growth outlook 

remains nearly three times higher than that of the developed countries.

Low interest rates in the G7 countries

The Bank of Canada, along with the main banking institutions in the G7 

countries, is likely to keep its key rate unchanged during at least the 

first half of 2011. In contrast, the central banks in most of the major 

emerging markets (Brazil, Russia, India, China) and in several deve-

loped countries (Australia, Norway, etc.) will probably keep on raising 

interest rates this year.
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Restrictive or expansionist budgetary policies 

Canada will continue its efforts aimed at gradually returning to a zero 

deficit by 2014 or 2015. In Europe, the tightening of fiscal policies will 

either be voluntary (UK) or imposed (Greece, Ireland, Portugal, Spain). In the 

US, various expansionist policies will be maintained in a bid to invigorate the 

consumer market.

 
Commodity prices will continue to rise

The roller coaster ride of commodity prices may well end up continuing 

in 2011. However, there will be upward pressure on prices due to sustained 

demand from the emerging countries, including China. This situation will 

also help to keep the Canadian dollar above the US dollar.

Low inflation in the developed countries, 
but on the rise in the emerging markets 

Inflation will hover around 1.5% in the industrialized countries in 2011, 

compared with 5.5% in the emerging countries. The gradual recovery of 

consumption will offset the rise in prices for consumer goods in the 

developed countries. In contrast, the faster pace of consumption and the 

impact of higher commodity prices will fuel inflation in the major emerging 

markets, particularly China and Russia.
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ECONOMIC 
GROWTH1

Impressive performance in 2010 

The Quebec City CMA posted annualized real GDP growth of 3.3% in the 
first nine months of 2010, hitting a record high of $25.8 billion. This 
impressive performance stemmed in particular from the good showing 
of the services and construction sectors, which form the twin corner-
stones of the regional economy. The manufacturing sector had shown 
signs of improvement, particularly as regards high value-added goods. 
However, the dropoff in US demand for goods and the impact of the rise 
in the Canadian dollar hampered the overall recovery. 

Domestic demand also invigorated the Quebec City economy in 2010. In 
the first nine months of the year, retail sales posted annualized growth of 
6.4% (+$479 million). This confidence indicator was sustained most 
notably by the labour market’s recovery (+15,000 jobs in 2010).

Impressive real GDP growth in the Quebec City CMA during the first 
three quarters gives us renewed confidence in our forecast for 2010: real 
GDP should grow by 3.0%, topping average growth over the past five 
years (+2.2%). In addition, the momentum observed in all of the regional 
economic indicators helped to propel Quebec City into the top ranks of 
Canada’s metropolitan economies in 2010.

More moderate growth outlook for 2011  

The Quebec City CMA’s growth outlook remains positive in 2011. However, 
in line with the Canadian and global economies, GDP growth will be 
more moderate than it was in 2010. According to our forecast, real GDP 
will increase by approximately 2.0%. Although most indicators will continue 
to rise, the weak recovery of global demand, compounded by efforts 
to reduce budgetary imbalance in public-sector institutions and by 
financial market instability, will cloud the picture, particularly in the first 
half of the year.

GDP hits 

a record 

high of 

$25.8 

billion
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GDP 

will grow 

by 2% 

in 2011

1
The services sector, which accounts for more than 81.0% of the regional 
economy, will continue to set the pace. A number of companies in the IT, 
communications and electronics (ITCE) sector signed major contracts in 
2010 that will be carried out in 2011. Meanwhile, the tourist industry will 
maintain its momentum. In addition to major events, the Quebec City 
CMA will benefit from spin-offs surrounding the Seigneurie de Lauzon’s 
375th anniversary festivities, as well as the 150th anniversary of the City of 
Lévis. The retail sector will remain on the move, with the addition and 
expansion of several major chains. 

The construction industry will also be on the move in 2011. Although the 
residential market is unlikely to break the 2010 record of 6,652 housing 
starts, the 5,500 new units expected this year will remain at a historically 
high level. Demand for new housing will be fuelled by the tight market 
for existing properties and by favourable borrowing conditions. In addition, 
the non-residential sector looks set to welcome private-sector invest-
ments totalling nearly $3.0 billion over the next five years in the region, 
including new office space and an expanded Quebec Metro High-Tech 
Park. In addition, a number of companies plan to upgrade their facilities, 
while new retailers will be setting up shop. We would be remiss if we did 
not mention the role of the public sector, particularly via the economic 
assistance program, which has been extended until the fall and which 
will facilitate the expansion of various road projects and upgrades to the 
water supply system.

The manufacturing industry may have a better year in 2011, following 
three years of difficulties. The growth outlook for the ITCE and pharma-
ceutical sectors includes new orders for manufacturers of electronics 
and chemicals. The region is also home to a number of leading food 
processing and metallurgical companies, and these sectors should 
continue to excel. However, as previously noted, the strength of the 
Canadian dollar compared with the US dollar, compounded by weak 
demand south of the border and production-related constraints (high 
operating costs, shortage of qualified workers, etc.) will continue to pose 
problems for the overall manufacturing sector this year. 
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Sources: Conference Board of Canada and Quebec International   

Real GDP: Sustained recovery in the Quebec City CMA in 2010 
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Distribution of Real GDP by Industry in 2010

Sources: Conference Board of Canada and Quebec International
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PURCHASING 
POWER2

Salaries will continue to rise

According to the Conference Board of Canada, Quebec City has the 
highest average salaries in the country, with workers earning an average 
of $40,219 in 2010, up 2.1% year-over-year. The region outpaced Montreal 
($39,935) and Halifax ($39,025), its two closest competitors. Higher 
salaries in Quebec City reflect the shortage of qualified workers in specific 
fields, along with the significant presence of the public sector, the imple-
mentation of major projects and the diversification of key sectors.

Another positive point that should be noted is that average salaries in 
the Quebec City CMA grew significantly by 16.6% between 2005 and 
2010, matching or surpassing the results in other major Canadian metro-
politan regions. The regions benefiting from the mining and oil boom, 
such as Calgary, Edmonton, Regina and Saskatoon, were the only ones 
to record higher salary increases over the past five years, ranging from 
23.0% to 30.0%. In addition, the salary gap between Quebec City and 
Ontario regions stabilized over the same period while narrowing with 
respect to Vancouver.

Inflation remains low

According to Conference Board of Canada forecasts, the consumer price 
index (CPI) rose by 1.3% in Quebec City in 2010, comparable with the 
trends observed in the rest of Canada. Higher energy and food prices, 
along with higher housing prices, all boosted the CPI. However, 
discounts offered by certain retailers and automobile manufactures 
served to moderate the inflation rate in Quebec City, as well as in other 
Canadian metropolitan regions. 

In 2011, inflation could hit 2.5% in Quebec City. The impact of the one-
point rise in the provincial sales tax and higher energy and food prices 
will put upward pressure on the CPI. However, the loonie’s parity with the 
US dollar will limit inflationary pressures on exports of goods and 
services; this phenomenon has been observed for more than a year in 
the rest of Canada.

Average 

salaries in 

Quebec City 

grew 

significantly 

(+16.6%) 

between 

2005 

and 2010
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The value 

of regional 

retail sales 

to hit a 

new record 

of $12.1 

billion

Good news for retailers

The sustained increase in average salaries, combined with the increase in 
the number of workers and the moderate rise in inflation, are all factors 
that will stimulate consumption in the Quebec City region. For 2010, the 
Conference Board of Canada expects the value of regional retail sales to 
hit a new record of $12.1 billion—an annual increase of 5.6% and a far cry 
from the 0.6% decrease in 2009! This increase also tops the average for 
the past five years (4.2%). In addition, government tax credits for home 
renovations, favourable credit conditions and the decision to make 
certain purchases prior to the increase in the provincial sales tax may 
also explain why retail sales were so strong in Quebec City in 2010. 

In 2011, a number of favourable conditions from 2010 will still be present, 
holding out the hope of more good news for retailers. However, the 
expiry of certain tax credits and other government programs, coupled 
with the possibility of tighter interest rates in the second half of year, 
could lead to more moderate retail sales growth (between 3.0% and 3.5%).

11

2



Consumption rate will remain high in 2011 in Quebec City 

Sources: Conference Board of Canada, Canada's national housing agency and Quebec International
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Sources: Conference Board of Canada and Quebec International
Note: f=forecasts 

The average salary progresses well in Quebec City
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LABOUR 
MARKET3

New records in 2010

The labour market in the Quebec City CMA grew in line with our expecta-
tions in 2010, picking up steam in the second half of the year. At year-end, 
the region had a record high of 410,200 workers, up 15,000 from 2009. 
This kept unemployment below the 5.0% mark (4.9%)—one of the lowest 
rates in Canada. The employment rate rose to 65.2%, closing the gap 
between the employment rates in Western Canada. 

The number of jobs grew significantly in service companies in Quebec 
City in 2010 (+19,800 jobs). In terms of hiring, the professional, scientific 
and technical services, in addition to public services (education, health-
care, social services and public administration) and hotel/restaurant 
services, were the most active sectors. The number of workers remained 
stable on construction sites across the region due to the good showing of 
the residential and non-residential sectors. As regards the manufacturing 
sector, a number of jobs were lost (-4,600 jobs) due to the winding up of 
various government support programs, as well as to the rising loonie and 
slowing exports.

Modest expectations for 2011

For 2011, the hiring outlook is positive in Quebec City, although new jobs 
will primarily be created in the second half of year, as in 2010. We expect 
that close to 3,000 jobs will be created, keeping the unemployment and 
employment rates at around 5.0% and 65.0% respectively. In addition, a 
survey 1 of major companies in the Quebec City CMA at 2010 year-end 
indicated that 73.0% of the respondents expect to hire more workers in 
2011, giving us renewed confidence in our forecast.

Hiring in the services sector

As in 2010, the jobs created in 2011 will primarily be in the areas of profes-
sional, scientific and technical services; financial services and insurance; 
and education and healthcare services. Positions will also be available in 
the retail sector thanks to the arrival and expansion of various major 
chains (Best Buy, Atmosphère, Hockey Expert, etc.). The tourist industry 
(hotels, restaurants, etc.) will offer a range of opportunities, thanks in 
particular to the festivities marking the founding of the City of Lévis. 

The 

unemployment 

rate remained 

under 5.0% 

in 2010

1 Léger Marketing survey.
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The hiring 

outlook 

for 2011 

is positive

In the public sector, the hiring outlook will be dampened by the winding 
up of the economic assistance program and the tightening of public 
finances.

No surprises in the construction sector

The construction sector will hold steady at approximately 19,000 to 
20,000 jobs. Work will continue on numerous residential and non-re-
sidential projects, while a number of new projects will see the light of 
day. However, the shortage of qualified workers in several fields will slow 
the pace of hiring. 

A break for the manufacturing sector 

In the manufacturing sector, there may be a break in the sharp fallback 
(-12,800 jobs) observed since the peak of 42,000 workers in 2006, 
although this may be short-lived. Indeed, over the past four years, the 
number of jobs has dropped in most manufacturing subsectors, 
except for food processing and chemicals. The soaring loonie and 
anemic US demand hit the manufacturing sector hard last year, and 
the picture looks much the same for 2011. However, the economic 
recovery in the rest of Canada may offer new opportunities for local 
manufacturers. In addition, major companies in the ITCE 
(optics/photonics, video, games, digital arts, etc.), pharmaceutical 
and cosmetics sectors, for example, offer additional alternatives for 
regional manufacturers, particularly those specializing in high value-
added goods.

New opportunities

The Quebec City region has recorded impressive economic growth 
in recent years, notwithstanding the recession of 2009. However, job 
creation has remained modest compared with other Canadian metropo-
litan regions, including Calgary, Edmonton and Ottawa, for example. 
From 2000 to 2005, Quebec City created an average of 10,000 jobs per 
year, matching the performance of similarly sized regions. Although the 
oil boom had a major positive impact on Western Canadian regions from 
2005 to 2010, Quebec City was unable to maintain the pace: its annual 
average fell to 6,000 jobs created. The outlook for 2010-2015 shows no 
improvement in this regard, based on a forecast of 5,000 new jobs per 
year on average. 
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Although it is a real problem, the shortage of qualified workers does not 
solely account for this situation. The dropoff in manufacturing jobs, 
among other factors, has also affected the hiring outlook. Given the 
numerous adjustments that local manufacturers will have to make to 
compete on a national and international basis, major gains cannot be 
expected in the short term. The gradual reduction in the number of civil 
service jobs is another constraint that is sure to have an adverse impact 
on the region. In addition, a number of sectors appear to have hit a 
ceiling in terms of total number of jobs, including retail, tourism, informa-
tion and cultural services and even construction. The Quebec City region 
will thus have to find or develop new alternatives and opportunities in 
order to spur hiring in these areas. At the same time, offering new 
services or launching new projects could help to take some of the pres-
sure off the professional, scientific and technical services sectors, as well 
as the financial services and insurance sectors.

3
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Sources : Quebec Statistics 
Institute and Quebec international
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Availability of labour will remain tight in Quebec City 

Sources : Quebec Statistics Institute et Québec International
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Average Job Creation by Industry in the Quebec City CMA   
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INVESTMENTS

Projects valued at more than $10 billion  

According to data compiled by Quebec International, the Quebec City 
CMA has approximately 160 projects underway or announced valued 
at more than $1 million each. These projects will generate capital expen-
ditures of more than $10.0 billion and should be completed between 
2011 and 2015. Once again, the virtually equal role of the private and 
public sectors is an indication of the dynamic regional economy. Thanks 
to the diversity of these projects, the metropolitan region will be able to 
offer a more stable economic environment during a period that will no 
doubt feature a wide range of external turbulence.

Numerous public projects 

The public sector plans to invest more than $4.5 billion in the Quebec 
City CMA by 2015. In 2011, there will be no shortage of activity. The fede-
ral economic assistance program, which was designed to stimulate 
recovery across Canada, will be extended by several months. Since it 
was introduced, this program has provided financing for nearly 100 
projects in the Quebec City CMA (roads, water supply networks, social 
housing, sports and cultural facilities, etc.) valued at nearly $200 million. 
2011 will also see the expansion of local airport and port infrastructure. 
Preliminary work in connection with the modernization of the Quebec 
City Citadelle, the City Hall expansion and the Innoparc development 
will also be undertaken. The Quebec Department of Transport will conti-
nue work on bridge exits and may undertake some new projects in the 
medium term. The City of Lévis will be involved in preparations for the 
festivities marking its founding and subsequent development. 

Private sector gets involved

The private sector should generate more than $5.0 billion in investments 
in the Quebec City CMA over the next four years, including $3.0 billion 
in the non-residential sector alone. Work will also begin in 2011 on 
various announced projects, while certain projects already underway 
will be extended. Attention will be focused on major new initiatives such 
as office tower construction, equipment purchases for R&D, plant 
upgrades, industrial site construction and the arrival of major retail 
chains, to name but a few. Additional projects are under consideration 
or in the preliminary stages, particularly as regards Ultramar (pipeline), 
as well as some hotel and restaurant chains.

Capital 

expenditures 

will total 

more than 

$10.0 billion 

between 2011 

and 2015
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Venture 

capital 

investments 

topped 

$27.5 million 

during the 

first nine 

months 

of 2010

Access to venture capital remains limited

Based on the most recent information available, venture capital invest-
ments in the Quebec City CMA totalled $27.5 million in the first nine 
months of 2010, or an annual drop of 71%. Although the region is unlikely 
to repeat its 2009 performance ($133 million), it should account for 
approximately 10.0% of the venture capital invested in the province in 
2010, higher than the average recorded between 2005 and 2008 
(7.6%). The life sciences sector accounted for nearly 60% of the regio-
nal contribution during the first nine months of 2010, up from an ave-
rage of 13.0% between 2005 and 2008 (totalling $16.3 million at the 
end of September 2010). In contrast, the IT and other technology 
sectors made a disappointing showing last year, accounting for only 
13.5% of venture capital investments during the first three quarters, 
down from an average of 70%.  

New office buildings

Work began on two major office building projects in the Quebec City 
CMA in 2010. GM Développement began constructing a building for 
federal government employees, while the Quebec Auto Insurance 
Corporation (SAAQ) expanded its head office. These two projects will 
add approximately 300,000 square feet of office space at a cost of 
$100.0 million. This pace will be maintained in 2011 as La Capitale Finan-
cial Group continues to expand its headquarters on Parliament Hill, while 
Immostar expects to begin the second phase of its Place de 
l’Escarpement project. With a total value of $135 million, these two 
buildings will add 375,000 square feet of office space. In addition, 
other regional stakeholders such as Cominar Real Estate Investment 
Trust and Desjardins Group may carry out a number of projects in 2012. 

Factors driving the boom in Quebec City’s office building sector include 
the shortage of available space, competitive construction costs, low 
average rents and the favourable regional economic environment. In this 
regard, the average vacancy rate was 5.0% in the region in 2010. The 
vacancy rate for Class A office space was at the equilibrium level (7.0%), 
while the rate for Class B office space was still quite low (3.4%). In addi-
tion, the average gross rent was $18.35 per square foot last year, an 
annual increase of 1.6% and one of the lowest rates in Canada. Finally, 
the region still has various tracts of land available, while construction 
costs are very low compared with other Canadian metropolitan regions. 
According to RSMeans, constructing an office building costs from $2.00 
to $12.00 per square foot less in Quebec City.
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Sources: Thomson Financial Canada and Quebec International

Venture capital investment remains moderate in Quebec City 
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Average construction costs by building type (CDN $/sq.ft.) in 2011
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College 
laboratory

(45 000 sq. ft.)

 194,22

 201,69

 203,56

209,16

 211,03

 214,76

 One-storey 
factory

(30 000 sq. ft.)

 120,48

 125,12

 126,28

 129,75

 130,91

 133,23

3-storey 
office building
(20 000 sq. ft.)

 181,32

 188,30

 190,04

 195,27

 197,02

 200,50

Retail 
business

 120,48

 125,12

 126,28

 129,75

 130,91

 133,23

8-storey
office building
(80 000 sq. ft.)

 174,98

 181,71

 183,39

 188,44

 190,12

 193,49
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RESIDENTIAL 
HOUSING MARKET5

Best performance in the past 20 years

The residential construction market recovered some of its vigour in 
major Canadian regions in 2010, including Quebec City. In addition, the 
region recorded its fourth consecutive increase in housing starts with 
an annual jump of 20.7% to 6,652 new units—its best performance in 
the past 20 years. Favourable credit conditions and the labour market 
recovery helped to push up demand for new properties Canada-wide. 
In Quebec City, the shortage of existing units for sale or rent, combined 
with a steady improvement in immigration statistics, also had a posi-
tive impact on new construction in 2010.

More projects for 2011 and 2012

According to our outlook, the residential construction market will slow 
down in Quebec City in 2011 and 2012, although it will remain at histori-
cally high levels. More than 5,000 new units will be added annually, with 
a total value of approximately $1 billion. Although most of last year’s 
incentives will be maintained, the downturn will primarily stem from the 
completion of various major projects, as well as from the application of 
certain environmental standards aimed at protecting drainage basins 
and from the gradual tightening of credit conditions and interest rates. 

For the very first time, condominiums accounted for the largest number 
of housing starts in Quebec City in 2010, with 1,727 new units added, up 
31% from 2009. Interest in this type of housing, which represents an 
attractive alternative for those wanting to own property without the 
constraints of a family-style home, will continue over the next year. 
A number of units will be added to projects begun in 2010, including Le 
Diamantin, the Miscéo district and Vert Condominium. Others will stem 
from the development of “eco-districts” and the addition of condomi-
niums in St-Roch, to name just a few.

Rental housing came in second place, adding 1,911 units in 2010 (+24.1%). 
Builders tried to make up for the shortage of available apartments as the 
vacancy rate hit 1.0% in 2010. Other projects saw the light of day thanks 
to the federal and provincial economic assistance programs. These 
factors should also be conducive to the creation of additional rental 
units in the coming months.

Housing 

starts grew 

at an annual 

rate of 20.7% 

in 2010
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In 2011 

and 2012, 

the number 

of existing 

home 

transactions 

should remain 

at a 

historically 

high level

The inventory of single-family homes grew by 1,768 units, or an annual 
increase of 1.3%. The labour market recovery, combined with the shor-
tage of existing available properties and favourable borrowing condi-
tions, breathed new life into this sector, which had been declining since 
2005. However, the shortage of available affordable land, higher prices 
for new properties and the tightening of mortgage regulations in the 
second half of the year will continue to be major constraints for potential 
buyers through 2012. 
 
The construction of semi-detached and row houses picked up speed for 
the fourth straight year, reaching 1,030 new units (+33.1%). Often priced 
lower than single-family homes, these types of housing will be of parti-
cular interest to younger households hoping to get onto the property 
ladder in 2011 and 2012.

Resale recovery in 2011

In contrast to the residential sector, the resale market declined in Quebec 
City in 2010. There were 7,083 transactions in the region, down from 
7,963 in 2009 (-11.1%). Economic growth, favourable mortgage rates and 
the formation of new households were three key factors. However, avai-
lable properties were either in short supply or did not meet buyers’ 
expectations, leading to a drop in sales. It should be noted that proper-
ties took an average of 60 to 80 days to sell in the region last year, 
demonstrating potential buyers’ continued interest.

For 2011 and 2012, existing home transactions should remain at a histori-
cally high level. Supply will increase gradually, primarily due to sellers 
wanting to switch to new properties. Demand will benefit from the 
spinoffs of recent job creation. In addition, potential buyers may move 
up their purchase plans to avoid a likely tightening of borrowing condi-
tions in the second half of 2011. The lower price of existing homes 
provides a comparative advantage over the new home market, despite 
the significant price increases seen in recent years. In 2010, existing 
proprieties sold for approximately $237,240, an annual increase of 11.8%. 
For 2011 and 2012, the average price will increase by 6.0% and 4.7% 
respectively.
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Sources : Canada's national housing agency and Quebec International

A peak in housing construction in Quebec City in 2010
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The low rental vacancy rate bolsters residential activity in Quebec City 
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DEMOGRAPHIC 
PICTURE6

The Quebec City CMA’s demographic weight remained stable in 
provincial and Canadian terms. In 2010, the region was home to 2.2% 
of the Canadian population and 9.5% of the Quebec population. 
This equilibrium was maintained because demographic growth remained 
at approximately 1.0% in Quebec City in 2010 for the third straight year. 
The metropolitan region was home to some 754,000 people.

Quebec City’s growing population helps to stimulate the regional economy. 
It has a positive impact on the demand for public services, including 
mass transit, healthcare and social services. Demographic growth also 
boosts demand for goods and private-sector services (finance, insu-
rance, real estate, restaurants, etc.), as well as new residential housing. In 
addition, it increases the pool of available workers—a key factor for 
meeting business needs. 

Demographic growth remains modest

Demographic growth remains modest in the Quebec City region compa-
red with the average figures in other major Canadian metropolitan 
regions. Between 2005 and 2010, the increase was 4.3%, compared with 
7.1% elsewhere. 

In line with other Canadian regions, Quebec City saw a significant 
increase in the number of births. According to the most recent informa-
tion available, the region recorded more than 8,000 births since 2008, 
comparable with levels in the early 1990s. Although the increase in the 
number of births is gathering pace, thus boosting the natural growth 
rate (births less deaths), Quebec City remains far behind other regions. 
In Montreal, for example, the number of births is now approaching 
45,000 per year.
 
Quebec City has a positive immigration balance, although it lags behind 
the rest of Canada's metropolitan regions in this regard. Between 2005 
and 2010, Quebec City had a net annual migration gain (immigrants less 
emigrants) of nearly 4,500 people, up from 3,000 between 2000 and 
2004, or an increase of 47.0%. In recent years, the Quebec City region 
primarily benefited from an influx of newcomers from outside Canada 
and from other Quebec regions. Unfortunately, the number of people 
relocating to other provinces remained higher than the number of 
people from other provinces relocating to Quebec City (this trend has 

Between 

2005 and 

2010, 

Quebec City 

had a net 

annual gain 

of 4,500 

immigrant
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56.5% of 

international 

immigrants 

to the region 

hold a college 

or university 

diploma

6
been observed for more than 30 years). This less-than-stellar perfor-
mance accounts for much of the difference between Quebec and other 
metropolitan regions in this regard.

It should be noted that international immigrants bring benefits to the 
region, particularly since this influx increases the pool of available 
workers. According to 2006 census data, nearly 47.0% of these new-
comers were between 25 and 44 years of age. The data also indicate 
that 56.5% of international immigrants held a college or university 
diploma. Approximately 10.0% had a job in the manufaturing sector, 
while 68.0% worked in the services sector (public administration, 
tourism, retail, professional, scientific and technical services, etc.). 
The positive economic growth outlook for Quebec City is a selling point 
that could boost the number of international immigrants in the coming 
years. Furthermore, the region’s retention rate for new arrivals is 85.0%, 
compared with 80.0% for Canada as a whole.

Young workers needed

According to the reference scenario published by the Quebec Institute of 
Statistics (ISQ) in 2009, the proportion of individuals aged 25 to 54 (i.e. 
those most likely to be employed) will continue to decline in the coming 
years in the Quebec City region. Their relative weight will drop from 
approximately 44.0% in 2010 to 40.0% in 2016. 

In contrast, the proportion of the population aged 55 to 64 will increase 
slightly in the next five years, rising from approximately 14.2% in 2010 to 
14.8% in 2016. In the short term, this may help to offset the reduction in 
the proportion of younger workers, provided that a large number of older 
workers keep working, even past retirement age. Over the long term, 
however, this segment of the population will also decline.

As regards university training, according to the most recent 2006 Statis-
tics Canada census data (compiled by the ISQ), Quebec City lags behind 
other major Canadian regions, with 25% of individuals in the 25-64 age 
group holding a university degree, compared with 26.5% in Montreal and 
33.6% in Toronto.

In addition, new analyses of the internal migration statistics published by 
the ISQ in 2010 indicate a (very slightly) positive internal immigration 
balance for the Quebec City region for 2009-2010 (the balance is nega-
tive for Quebec City and virtually nil for the City of Lévis).
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All of these scenarios and statistics demonstrate how important immigra-
tion is for the region, particularly international immigrants since they help 
to offset the negative impacts of the aging population, in particular 
thanks to the influx of younger students and workers.

Sources: Conference Board of Canada and Quebec International

A moderate population growth in Quebec City 
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Demographic weight by age category in the Quebec City CMA
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Sources: Quebec Statistics Institute and Quebec international

The next generations will be smaller and smaller

Province of Quebec

Labour replacement index is the ratio of the potential number of young workers to enter the labour market (aged 20-29) to the
potential number of workers to retire (aged 55-64), multiplied by 100.
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Secondary or Trades diploma

College
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%
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 16,0
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Public services
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 30,9
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OUTLYING 
AREAS7

Quebec City’s boom also brings benefits to regional county municipali-
ties (RCMs) in outlying areas. A number of these areas have noted an 
increase in residential housing activity due to the land availability and 
more affordable existing home prices. This process of exurbanization 
boosts the number of retailers and enhances the range of public services 
available. The implementation of new major construction projects also 
favours economic growth in outlying areas.

Major projects in the east

According to data compiled by Quebec International, the Charlevoix-
East, Charlevoix and Beaupré RCMs have more than 20 projects unde-
rway or announced, with a total value of approximately $2.0 billion; 
these projects will employ some 2,000 workers over the next five years. 
Attention in these regions will be focused on the expansion of the Massif 
de Charlevoix tourist resort, the construction of wind farms, the addition 
of new residential housing units, the refurbishment of the road network 
and the revitalization of the City of Beaupré. In addition, two new hospitals 
will be built in Baie-Saint-Paul and La Malbaie in the near future.

Among other things, preparing and implementing major projects is 
gradually resulting in improved socio-economic performance in the 
Charlevoix region. According to the ISQ, the number of inhabitants 
increased in 2009, putting an end to the demographic decline observed 
for more than 15 years. In addition, disposable personal income per 
capita increased by approximately 2.0% in 2009 compared with 2008, 
reaching an average of $22,120.

More modest outlook in the west

Nearly a dozen projects, valued at approximately $50 million, will be 
garnering attention in the Portneuf and Jacques Cartier RCMs between 
now and 2012, as will improvements to public infrastructure and residen-
tial housing construction. These areas are also counting on the benefits 
generated by major tourist institutions such as the Stoneham and Relais 
ski resorts, the Valcartier Vacation Village and the Duchesnay tourist 
resort. In addition, the investment of more than $1 million in new infras-
tructures in the Vallée du Bras-du-Nord will result in an expanded 
tourist offer. 

The 

Charlevoix-East, 

Charlevoix and 

Beaupré RCMs 

have more than 

20 projects 

underway 

or announced, 

valued at 

approximately 

$2.0 billion
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The number 

of workers 

continues 

to rise in the 

Portneuf and 

Jacques Cartier 

RCMs

The fine performance of the tourist sector, spurred by demographic 
growth and the growing contribution of the services sector in general, 
will support the economic growth outlook in the Portneuf and Jacques 
Cartier RCMs over the next year. The number of workers will continue to 
increase, following a gain of 4,000 over the past five years. The improved 
employment outlook will also result in higher disposable personal 
income, which lags significantly behind that of the Quebec City CMA. 
Meanwhile, the arrival of new households, thanks to land availability 
and affordable existing home prices, will be conducive to demographic 
growth. 

Tough times for L’Islet and Montmagny

Nearly $30.0 million will be invested in the L’Islet and Montmagny RCMs 
in 2011 and 2012, with emphasis on the modernization of 
Hydro-Quebec’s infrastructure and the transformation of the former 
Whirlpool plant. Despite the arrival of PurGenesis Technologies, which 
could have a long-term ripple effect on the establishment of high-tech 
companies, these two regions have been hard hit by uncertainties in the 
manufacturing sector. Indeed, another major regional leader (Stryker, 
the hospital bed manufacturer) plans to cease operations by 2012. 
In addition, the negative or very modest performance of economic indi-
cators in these RCMs will drag down local growth. Negative demographic 
and employment growth, combined with weak growth of disposable 
personal income per capita, for example, will continue to undermine 
consumer confidence and residential housing activity.
 
Work to be done in the southwest

In the Beauce region 2 and western areas of the South Shore, nearly 30 
projects will be carried out over the next two years, valued at approxima-
tely $1.1 billion and creating 700 jobs. Leading manufacturers specializing 
in metal products, wood, plastics, clothing and transportation equipment, 
as well as food processors, will account for the lion’s share of expansion 
and modernization projects. It should also be noted that demographic 
growth and higher household incomes will support residential and com-
mercial construction. 

2 The Beauce region includes the Beauce-Sartigan, Bellechasse, Lotbinière, 
 Les Appalaches, Les Etchemins and Nouvelle-Beauce RCMs.
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7
However, these regions’ significant exposure to the manufacturing sector 
makes them vulnerable to the Canadian dollar’s parity with the US dollar, 
as well as to weak US demand for imports and the increased competiti-
veness of Asian products. The fact that these constraints will continue 
into and beyond 2012 will force regional manufacturers to make adjust-
ments. Additional efforts will be required to maintain market share and 
diversify their export markets, which are more than 80% dependent on 
the US. In this regard, the technological breakthroughs stemming from 
the technology transfer centre and the pilot nickel mining plant at Thet-
ford Mines could ultimately spur the development of new regionally 
manufactured products.

Attracting the next generation of entrepreneurs is another challenge 
that several regional companies will be facing in the short or medium 
term. The Beauce region has already taken the first steps in this regard 
by establishing the Beauce School of Entrepreneurship, including more 
than 50 experienced entrepreneurs from around Quebec and a dozen 
expert educators. The programs offered are designed to develop and 
maximize the students’ entrepreneurial knowledge, business rela-
tionships and management skills. 
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Statistical overview of Regional County Municipalities in the Capitale-Nationale region    

Sources: Quebec Statistics Institute and Quebec international 

    
Charlevoix
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

Charlevoix-Est
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

L'Île-d'Orléans
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

La Côte-de-Beaupré
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

La Jacques-Cartier
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

Portneuf
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

2005 2006 20072004 2008 2009

 

 13 291 13 258 13 219 13 147 13 134 13 204

 5 197 5 091 5 133 5 241 5 264 5 252

 18 996 19 200 19 892 21 394 21 933 22 414

 10 356 10 156 15 204 14 923 15 659 12 341

     

 16 614 16 513 16 438 16 332 16 292 16 344

 6 516 6 460 6 470 6 502 6 503 6 488

 18 383 18 888 19 556 20 265 21 455 21 826

 20 214 22 160 15 529 32 122 31 401 16 684

      

 6 941 6 906 6 874 6 949 6 904 6 994

 3 000 2 924 2 955 3 005 3 009 2 994

 29 316 27 472 25 998 26 315 30 989 31 225

 11 309 13 043 12 591 10 554 10 931 14 355

      

 22 282 22 700 23 226 23 488 23 997 24 768

 10 135 10 409 10 599 10 858 11 105 11 324

 23 345 23 985 24 247 25 642 26 703 27 232

 49 943 59 958 53 660 74 767 77 759 69 007

      

 28 776 29 459 30 207 30 944 31 866 33 370

 14 029 14 433 14 988 15 783 16 571 16 791

 24 819 26 074 28 597 28 746 31 095 31 631

 85 441 100 308 92 186 117 301 137 388 136 017

      

 46 479 46 571 46 777 46 943 47 235 47 911

 18 683 18 842 18 948 19 331 19 635 19 874

 19 661 20 264 20 996 21 853 22 731 23 091

 50 202 44 541 60 713 54 687 80 375 81 664

ANNEXES8
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Statistical overview of Regional County Municipalities in the Chaudière-Appalaches region     

Sources: Quebec Statistics Institute and Quebec international 

    
Beauce-Sartigan
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

Bellechasse
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

Les Appalaches
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

L'Islet
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

La Nouvelle-Beauce
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

Les Etchemins
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

Lotbinière
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

Montmagny
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

Robert-Cliche
  Population (number)

  Number of workers (number)

  Disposable income per capita ($)

  Building permits (thousands of $)

2005 2006 20072004 2008 2009

 

 49 435 49 776 50 082 50 179 50 313 50 576

 20 761 20 848 21 066 21 072 21 127 20 975

 20 578 21 271 21 821 23 185 23 829 23 630

 55 209 71 774 66 440 62 275 65 815 81 548

     

 34 001 33 820 33 673 33 648 33 651 33 973

 14 073 13 949 14 074 14 290 14 459 14 544

 20 065 20 292 22 632 22 332 23 376 23 668

 22 574 19 756 15 321 19 319 39 373 49 381

     

 43 643 43 673 43 515 43 378 43 064 43 224

 16 537 16 432 16 290 15 973 15 965 15 861

 18 905 19 107 19 599 20 163 21 356 21 377

 29 109 23 874 39 613 42 639 64 154 44 518

     

 19 336 19 113 18 951 18 907 18 681 18 596

 7 672 7 350 7 392 7 325 7 354 7 294

 18 052 18 203 18 933 19 624 20 405 20 522

 7 498 3 699 5 038 8 414 11 102 13 915

    

 31 421 31 533 31 752 32 048 32 298 32 802

 14 152 14 318 14 524 14 854 15 106 15 256

 21 747 23 271 23 441 24 208 25 505 25 585

 59 369 56 947 67 630 52 765 107 474 53 140

     

 17 897 17 792 17 670 17 525 17 382 17 238

 6 595 6 580 6 581 6 549 6 503 6 373

 17 054 17 386 17 751 18 527 19 330 19 307

 9 399 13 128 10 668 8 986 14 822 13 105

    

 27 362 27 552 27 634 27 848 28 108 28 612

 11 612 11 665 11 817 12 069 12 281 12 334

 19 975 20 645 21 466 22 132 23 740 23 310

 16 179 21 989 16 603 15 752 30 842 45 235

      

 23 404 23 339 23 288 23 097 23 005 23 009

 9 025 8 902 8 889 8 901 8 913 8 769

 18 623 19 042 19 779 20 557 21 348 21 406

 14 753 26 743 25 840 36 617 25 674 20 300

     

 19 038 19 009 18 920 18 972 18 844 18 915

 7 765 7 725 7 809 7 824 7 840 7 768

 20 774 20 580 21 178 21 687 22 477 22 604

 18 189 15 302 12 428 11 613 16 421 13 993
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Major Investments (underway and planned) 

    

Boralex / Gaz Métro

St-Laurent energies

Hospital Hôtel-Dieu of Quebec  

3Ci Inc / 
energie eoliennes 
des Moulins SECOR

Port de Québec

Ultramar

St-Laurent energies

Jean-Lesage Airport

Ministry of Transportation 
of Quebec

Daniel Gauthier Le Massif inc.

Bell

Ministry of Transportation 
of Quebec

National Defence Canada

National Defence Canada

Hydro-Quebec

Cominar

Redcliff Realty Management

La Capitale Insurance Services

Beaux-Arts National Museum

Laval University

Societe immobilière 
du Quebec

City of Quebec

GM Developpement 

Immostar - Place de 
l'Escarpement

Axor Group

Cabaret du Capitole

Desjardins Securite financière

City of Beaupre

Hospital Hôtel-Dieu of Levis

Promenades de Levis

City of Quebec

City of Quebec

SAAQ

Ministry of Transportation 
of Quebec

Boîte à Science

Centre de recherche de 
l'institut universitaire 
de cardiologie et de 
pneumologie de Quebec

City of Quebec

Corbec Corporation

Rona storehouse

Ministry of Transportation 
of Quebec

SIQ - Technology Park 
of Quebec

Robert-Giffard Hospital

Universite Laval 

Kevlar Group

Consumers' co-operative 
of Lorette

Guzzo Cinemas

Logisco

City of Levis

Company name
Investment

(millions of $) Type of investmentSector

 800,0$ Wind energy Wind farm

 742,0$ Wind energy Wind farm

 935,0$ Healthcare Hospital expansion and construction of a research centre

 400,0$ Wind energy Wind farm

 387,0$ Marine transportation Expansion of the port

 350,0$ Oil energy Pipeline construction

 350,0$ Wind energy Wind farm

 300,0$ Airport Expansion and upgrade

 250,0$ Public infrastructure Improvements to the Charest/Robert-Bourassa interchange

 230,0$ Tourism Development of an all-season tourist complex

 225,0$ Télécommunication Optical fibre network development

 172,3$ Public infrastructure Highway 175 expansion

 170,0$ R&D Construction of a research centre

 165,0$ National defence Citadel upgrade

 131,0$ Energy Construction of a transformer station

 110,0$ Real estate Jules Dallaire complex

 100,0$ Retail trade Galeries de la Capitale expansion

 100,0$ Insurance Corporate headquarters expansion

 90,3$ Culture Museum expansion

 85,0$ Education Sports and Physical Education building expansion and upgrade

 68,0$ Real estate Corporate headquarters expansion

 61,5$ Public infrastructure Incineration plant upgrade

 60,0$ Real estate Construction of an office tower

 59,0$ Real estate Construction of an office tower

 51,0$ Energy Construction of a mini hydroelectric power station (chute Sainte-Anne)

 50,0$ Tourism Upgrade

 50,0$ Financial services Construction of different-purpose buildings

 45,0$ Public infrastructure Construction of a convention facility and a water park

 44,0$ Healthcare Hospital expansion

 40,0$ Retail trade Expansion

 40,0$ Public infrastructure Giffard Arena upgrade

 40,0$ Public infrastructure Public transportation review (Métrobus routes)

 40,0$ Insurance Construction of an office tower

 35,0$ Public infrastructure Route 132 (Pont Dominion)

 30,0$ Science centre Construction of Quebec City's Boîte à science

 29,8$ Healthcare Expansion and upgrade

 27,4$ Public infrastructure Expocité's expansion

 25,0$ Produits métalliques New building

 25,0$ Retail trade New building

 25,0$ Public infrastructure Rebuild of the Dufferin-Montmorency highway

 24,0$ Public infrastructure Expansion and upgrade of the scientific complex

 24,0$ Healthcare Hospital upgrade

 23,7$ Education Alexandre-Vachon buildingn upgrade

 22,0$ Real estate Development of a commercial complex

 22,0$ Retail trade New commercial buildings

 20,0$ Leisure Construction of two cinemas

 20,0$ Real estate Commercial and housing development

 20,0$ Public infrastructure Construction of a water park

Compilation : Quebec International 32



List of major private employers by key industry 

Compilation: Quebec International

500-699 Exfo Ingénierie Électro-Optique

100-299 Institut National d'Optique 

100-299 ABB inc. division solutions analytiques de pointe

100-299 Creaform inc.

100-299 Teraxion inc

Optics/photonics

100-299 Groupe LGS

100-299 Lefrançois Roch, Arpenteur-Géomètre

100-299 Tecsult inc.

100-299 Groupe Robert Giroux, Arpenteur-Géomètre

moins de 100 Groupe Giroux Arpenteurs-Géomètres

Geomatics and geospatial

300-499 Industries de la Rive-Sud ltée (Les)

300-499 Bonneville Portes et Fenêtres inc. 

 (Groupe Bocenor Usine Sainte-Marie)

300-499 Jeld-Wen of Canada ltée (Donat Flamand)

300-499 Laflamme Portes et Fenêtres inc.

300-499 Prémoulé inc.

Wood processing

500-699 ALCOA-Aluminerie de Deschambault S.E.N.C.

300-499 Garant GP

100-299 General Dynamics

100-299 Solaris Québec inc.

100-299 Groupe Macyro inc. (Le)

Metal products

1 000-2 400 C.G.I.

1 000-2 400 DMR Fujitsu

100-299 Nurun

100-299 Technoconseil T.C. inc.

100-299 Télus Solutions d'Affaires inc.

Information technologies

300-499 Olympus NDT Canada

300-499 Lab-Volt Systems

100-299 Gecko Alliance

100-299 Gentec inc.

100-299 CPU Design

Electronics

500-699 Bédard Performance

500-699 Groupe Environnemental Labrie inc.

500-699 Innotech Aviation

300-499 Groupe Océan (Le)

100-299 Comact

Machinery & transportation equipment

Biopharmaceutique et diagnostique

500-699 Bell Canada

100-299 HS Télécom

100-299 Télus Québec

100-299 Ver-Mac

100-299 Orizon Mobile

Communications

300-499 Taleo

100-299 Systematix

100-299 Fortsum

moins de 100  Informatique EBR inc

moins de 100  Microflex 2001 L.L.C.

Software

300-499 EX MACHINA   

300-499 Beenox inc.

100-299 Frima Studio

100-299 Ubisoft

100-299 Sarbakan

Digital arts & interactive entertainment
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Compilation : Quebec International  

1 000-2 400 Glaxo Smith Kline Biotechnologicals 

700-999 Anapharm inc.

100-299 BD Diagnostics-GeneOhm

moins de 100 Diagnocure

moins de 100 Medicago

300-499 Corporation Stéris Canada

300-499 Stryker Bertec Médical inc.

100-299 Texel inc.

100-299 Savard Ortho Confort 

moins de 100 Orthésis Autonomie et Santé

Medical equipment

Biopharmaceuticals and diagnostics

100-299 McKesson Canada

moins de 100 Bodycote Essais de Matériaux Canada inc.

moins de 100 Corporation Scientifique Claisse

moins de 100 Silicycle

moins de 100 Vaperma inc.

Special Products and Services in Health

100-299 Bains Ultra inc.

100-299 Pharmalab (1982) inc.

moins de 100 Atrium Innovations inc.

moins de 100 Dectro International

moins de 100 Immanence Intégrale Dermo Correction

Cosmeceuticals and natural health products

List of major private employers by key industry  

2 500-5 000 Mouvement Desjardins

700-999 Banque Nationale du Canada

100-299 Banque de Montréal

100-299 CIBC 

100-299 Banque TD Canada Trust

Finance

1 000-2 400 Capitale Assurances M.F.Q.

1 000-2 400 Industrielle Alliance

700-999 S.S.Q. Assurances Générales

700-999 Groupe Promutuel

500-699 Mouvement Desjardins

Insurance

1 000-2 400 Olymel 

700-999 Saputo Boulangerie inc.

500-699 Frito Lay Canada

300-499 Exceldor Coopérative Avicole

300-499 Multi-Marques inc.

Food processing

500-699 IPL Extrusions inc.

300-499 René Matériaux Composites ltée

300-499 MAAX inc.

100-299 PH Tech inc.

100-299 Plastiques Gagnon inc.

Rubber, plastic and composite materials

1 000-2 400 Resorts of the Canadian Rockies

1 000-2 400 Hôtel Palace Royal

700-999 Fairmont Le Château Frontenac

500-699 Fairmont Le Manoir Richelieu

500-699 Village Vacances Valcartier

Tourism
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Sources: Conference Board of Canada, Canada Mortgage and Housing Corporation, Quebec Statistics Institute, Quebec Federation of Real Estate 
Boards, Office of the Superintendent of Bankruptcy, Altus Group, Desjardins Group and Quebec International                      

 
Primary economic indicators of the Quebec City CMA  

    
Real GDP (millions of $)

  Annual change (%)

Real GDP per capita ($)

  Annual change (%)

Productivity growth (%)

Venture capital (thousands of $)

  Annual change (%)

Disposable income per capita ($)

  Annual change (%)

Average pay rate ($)

  Annual change (%)

Population 

  Annual change (%)

Net migration

Labour market

  Labour Force

  Annual change (%)

  Number of jobs

  Job creation

    Manufacturing

         Food processing

         Chemicals

         Rubber/plastic products 

         Metal products

         Transportation equipment and machinery 

         Computer, electronic and electrical 

         products

    Construction 

    Services 

         Public utilities

         Financial, insurance and real estate

         Professional, scientific and technical services

         Wholesale and retail trade

         Transportation and storage

         Accommodation and food services

  Unemployment rate (%)

  Participation rate (%)

  Employment rate (%)

Housing market

  Housing starts

    Annual change (%)

    Single-family dwellings

    Semi-detached and row housing

    Condominiums

    Rental housing

  Resale market

    Annual change (%)

  Average selling price ($)

    Annual change (%)

  Vacancy rate (%)

Retail sales (millions of $)

   Annual change (%)

Inflation rate (%)

Office buildings

  Vacancy rate (%)

  Gross rent ($/sq. ft.)

  Number of buildings

  Existing surface (sq. ft.)

Value of building permits (thousands of $)

  Commercial (thousands of $)

  Industrial (thousands of $)

  Institutional (thousands of $)

  Residential (thousands of $)

Personal bankruptcies 

Corporate bankruptcies

Hotel occupancy rate (%)

2008 2009 2010f2001 2011f 2012f

 20 615 24 906 25 007 25 757 26 273 26 929

 2,2  2,2  0,4  3,0  2,0  2,5 

 29 396 33 742 33 510 34 163 34 526 35 085

 1,6  1,2  (0,7) 1 ,9  1,1  1,6 

 2,2  2,2  0,4  3,0  2,0  2,5 

 NA 22 469 132 428 27 456 NA NA

 NA (61,7) 489,4  (79,3) NA NA

 21 010 27 500 28 892 30 026 30 655 31 601

 5,3  1,4  5,1  3,9  2,1  3,1 

 32 279 37 650 39 408 40 219 41 164 42 496

 0,6  1,0  1,1  1,0  0,9  0,9 

 701 291 738 133 746 252 753 968 760 949 767 547

 0,6  1,0  1 ,1  1,0  0,9  0,9 

 3 020 5 366 5 628 4 544 4 297 4 016

      

 367 875 410 300 411 700 427 550 430 543 435 709

 3,8  1,0  0,3  3,8  0,7  1,2 

 341 200 393 800 395 100 410 200 412 700 418 200

 5 875 5 925 1 300 15 100 2 500 5 500

 32 300 36 400 33 700 29 100 NA NA

 3 975 6 500 5 800 6 900 NA NA

 1 475 2 525 1 800 2 600 NA NA

 NA 2 425 3 425 NA NA NA

 2 475 4 075 3 800 3 700 NA NA

 3 075 3 200 3 500 3 000 NA NA

 

 2 425 3 700 2 000 1 600 NA NA

 11 800 19 700 20 200 19 500 NA NA

 290 700 331 400 336 100 355 900 NA NA

 110 700 120 800 119 000 143 500 NA NA

 26 700 35 500 37 800 33 800 NA NA

 24 400 29 800 27 900 33 900 NA NA

 53 500 60 400 72 300 63 900 NA NA

 11 400 17 900 11 700 12 700 NA NA

 25 100 26 300 24 100 28 900 nd NA

 7,9 4,5 4,9  4,9  5,0  4,8 

 64,7  67,3  66,9  68,6  68,2  68,3 

 59,6  64,3  63,6  65,2  64,8  65,0 

      

 2 555 5 457 5 513 6 652 5 500 5 000

 12,3  3,3  1,0  20,7  (17,3) (9,1)

 1 581 2 031 1 746 1 768 NA NA

 158 630 774 1 030 NA NA

 309 1 160 1 315 1 727 NA NA

 507 1 444 1 540 1 911 NA NA

 NA 7 838 7 962 7 083 7 500 7 800

 NA (1,5) 1,6  (11,0) 5,9  4,0 

 NA 197 450 212 203 237 240 251 474 262 000

 NA 9,0  7,5  11,8  6,0  4,2 

 0,8  0,6  0,6  1,0  1,2  1,4 

 7 923 11 509 11 438 12 079 12 490 13 032

 5,5  5,9  (0,6) 5,6  3,4  4,3 

 2,2  2,1  0,8  1,3  2,5  2,5 

      

 6,8  2,8  4,4  5,1  NA NA

 14,04  17,40  18,07  18,49  NA NA

 186 202 208 208 NA NA

 14 981 891 16 030 481 16 967 986 17 227 911 NA NA

 770 025 1 558 737 1 741 266 1 735 454 NA NA

 205 199 398 054 499 142 309 204 NA NA

 32 810 120 633 46 150 1 209 714 NA NA

 173 135 138 778 105 004 118 257 NA NA

 358 881 901 272 1 090 970 1 209 714 NA NA

 NA 2 123 2 469 1 419 NA NA

 NA 185 126 93 NA NA

 54,6  60,8  54,0  59,0  NA NA

f: forecasts     NA: Not Available     



DEMOGRAPHICS

Natural growth
Changes in population numbers due 

to net births/deaths.

Net interregional migration
Net annual gain or loss due to migration 

to and from other administrative regions.

Census metropolitan area (CMA)
Area formed by one or more neighbouring 

municipalities located around a major 

urban centre. To constitute a CMA, the 

urban centre must have at least 100,000 

inhabitants. To constitute a census 

agglomeration (CA), the urban centre 

must have at least 10,000 inhabitants.

LABOUR MARKET 

Unemployed
Individuals who are available to work, have 

no paid employment and actively looking 

for work.

Employed
Individuals living in a given area who have 

performed any work for pay or benefits, as 

well as individuals off work who maintain 

an employee relationship with an 

employer.

Active (working) population 

Civilian population aged 15 years old and 

higher, not living in an institution and or on 

a reserve, either employed or unemployed.

Participation rate
Active population expressed as a 

percentage of the total population aged 

15 years and older. 

Employment rate
Number of active workers expressed 

as a percentage of the total population 

aged 15 years and older.

Unemployment rate
Number of unemployed expressed as a 

percentage of the active population.

Workers
Individuals between 25 and 64 years of age 

with employment or business income as 

their primary income source residing in 

a given area. 

Replacement index
The relation between the number of young 

people entering the labour market (20 to 29 

years of age) and the number of individuals 

preparing to retire (55 to 64 years old), 

multiplied by 100.

Average pay rate
The average annual full-time wage/salary 

earned by full-time workers 

(more than 30 hours/week) in a normal 

working year.

Net migration
The difference between the number of 

individuals moving into an area and the 

number leaving in a given year. This 

concept is independent of nationality.

Inflation rate
The loss in purchasing power of money 

due to general and lasting price increases. 

ECONOMICS

Gross domestic product (GDP)
The total unduplicated value of the goods 

and services produced in an economic area 

(such as a region) during a given period, 

regardless of the ownership 

(foreign/domestic) of the production 

factors. GDP at basic prices corresponds to 

the GDP calculated at market prices, less 

tax deductions applicable to goods, plus 

consumer subsidies.

Disposable personal income
Personal income less direct personal 

income taxes, social insurance contributions 

and other current transfers to public 

administrations.

Bankruptcy
The state of being or becoming bankrupt.
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INVESTMENTS AND BUILDING PERMITS

Capital investments
Capital investments are capital 

expenditures related to new construction 

projects and major improvements to 

existing buildings, in addition to purchases 

of new machinery and equipment. These 

expenditures also include individual 

expenditures on residential construction, 

but do not include purchases of land, 

existing buildings or used machinery or 

equipment (unless imported).

Public-sector investments
Public-sector investments are capital 

expenditures made by publicly-owned 

companies and governments at the 

federal, provincial and local levels. 

Provincial public administrations include 

educational, healthcare and social 

services institutions.

Building permits
Building permits correspond to those 

issued by municipalities with 10,000 or 

more inhabitants for the construction of 

new buildings or the undertaking of 

improvements, depending on building 

type (residential, industrial, commercial, 

institutional and governmental).

Value of building permits
The value of building permits corresponds 

to the value of planned building projects 

in the non-residential sector, the number 

of authorized dwelling units and the value 

of building projects in the residential sector.

HOUSING AND HOUSING COSTS

Family
Married or common-law couple, with 

or without children, or a single parent 

(regardless of marital status) living with 

at least one child in the same dwelling. 

Housing unit
The total number of rooms inhabited or 

inhabitable by one or more individuals.

Household
One or more individuals (other than 

foreign residents) who live in the same 

dwelling and who do not usually reside 

elsewhere in Canada.

HOUSING MARKET

Self-contained dwelling
An independent dwelling unit entirely 

separate from other housing or buildings. 

This category includes dwelling units that 

are connected underground by shared 

building foundations, but that are separate 

aboveground, as well as clusters of 

individual dwelling units.

Double dwelling
A double dwelling unit is connected to 

another such unit by a common wall 

extending from the ground to the roof, 

although it is separate from other buildings.

Row housing
A group of residential housing units 

consisting of at least three separate 

dwellings sharing a common wall extending 

from the ground to the roof.

Apartments and other housing
Any dwellings other than those described 

above, including stacked townhouses, 

duplexes, triplexes, double duplexes and 

row duplexes.
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Rental housing
Residential dwellings or buildings 

available for rent.

Condominium
A legal structure under which the 

ownership of immovable property is 

divided among various co-owners.

Vacancy rate
The percentage of apartments and row 

houses that are unoccupied and available 

for rent. 

TOURISM

Hotel vacancy rate
The relation between the number of 

occupied hotel rooms and the number 

of available hotel rooms in a given area.

MAIN ABBREVIATIONS

n/a: not available

F: forecast

R: revised data

$: dollars

Q: quarter
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www.quebecinternational.ca

In order to fulfil its various roles, POLE is reliant on financial support from the Government of Quebec, 
Economic Development Canada and the City of Quebec, as well as from a vast network of public and private partners. 


