
Summary
Labour shortages once again defined the labour market in 2019, as reflected in the region’s  unemployment 
rate, down to a historical low of 3.1%, also the lowest in Canada. The percentage of job seekers remained 
below the 4% threshold for the second year in a row, another sign of the full employment situation 
 persisting in the region.

The year 2019 was a good year for the labour market in the Québec City census metropolitan area (CMA). 
Like the three previous years, the CMA registered positive results in 2019, although the main indicators 
showed more modest results than in 2018. In the Labour Force Survey (LFS), Statistics Canada estimated 
that the region reached a historical high of 459,500 jobs in 2019, thanks to an increase of 6,900 jobs 
compared to the previous year. This growth, a 1.5% annual increase, is inferior to the provincial (+1.8%) and 
Canadian (+2.1%) rates.

For 2020, the attention was focused on a very different issue: the economic hiatus linked to the COVID-19 
pandemic. Indeed, in addition to causing a human tragedy, the virus brought the economy to an  
unprecedented stop, disrupting the reality of labour markets around the world. At the time of writing, the 
extent of the crisis was still unpredictable and difficult to measure, but its impact on the economy may 
be the most significant in almost a century. This analysis includes our review of 2019 as well as an outlook 
on the region’s labour market exposure generated by the pandemic and its potential impact on labour  
in 2020.

LABOUR MARKET
REPORT AND OUTLOOKS 2019  2020
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Profile of the Labour Market in the 8 Major Canadian CMAs
 Jobs (thousands) Variation (%) Creation  

(thousands)
Unemployment rate 

(%)

2019 2018-2019 2018-2019 Total

Québec City 459.5 1.5% 6.9 3.1%

Toronto 3,491.5 4.1% 138.5 6.0%

Montréal 2,205 0.8% 17.9 5.7%

Vancouver 1,474 3.4% 48.3 4.6%

Calgary 871.3 4.0% 33.8 7.1%

Edmonton 791.8 1.1% 8.5 7.3%

Ottawa 773.9 4.5% 33.4 4.7%

Winnipeg 444.8 1.5% 6.6 5.3%

Sources: Statistics Canada and Québec International, 2019.

3 consecutive 
years  

of growth in employment

3.1% 
record unemployment 

rate

+134.7% 
job vacancy growth over  

4 years

1 Statistics Canada, special request, Rounding, 2019.

Positive Results in 2019…
The labour market was defined by labour shortages in 2019. The number of job openings was high due to 
market dynamics, while the number of unemployed people was at its lowest. Most market health indicators 
were positive for workers in the region in 2019. On the other hand, the tight market remains an obstacle 
to the region’s economic growth and the number of vacancies keeps increasing. Note that labour scarcity 
is explained in part by the structural demographic deficit in the CMA, a situation that will not be reversed 
with the pandemic.

Highlights

The region ends 2019 with positive results in employment for the third consecutive year, reaching a  
historical high of 459,500 jobs, or 6,900 more than the previous year. This growth, a 1.5% annual in-
crease, is inferior to the provincial (+1.8%) and Canadian (+2.1%) rates. Over five years (2014-2019), the 
region registered an increase of 26,000 jobs (+5.9%), the lowest five-year performance among the major  
Canadian CMAs.

Already under pressure, the labour market tightened even more in Québec City in 2019. The unemployment 
rate reached a new low of 3.1%, further contracting the record 3.8% registered the previous year. This drop 
is explained by a higher increase in the number of jobs than in the labour pool. Moreover, the shrinking 
of the unemployment rate in 2019 follows the downward momentum that started in 2014. The region  
registered the lowest unemployment rate among the major Canadian CMAs for the fourth year in a 
row. This situation is favourable to Québec City workers, although it also illustrates the labour scarcity  
experienced by many businesses. Several indicators also illustrate this reality, like the average duration 
of unemployment. From 2014 to 2019, this measure shrank from 17 to 15 weeks. Incidentally, the average 
duration of unemployment registered in the Québec City region is lower than in the province of Quebec  
(18 weeks) and Canada (17 weeks).1



… Favourable to All Workers
According to Statistics Canada, there were 474,100 people in the labour force in 2019, an annual increase 
of 3,600 people, bringing the pool of workers employed or available for work to a historical high in the 
Québec City CMA. Variations in this population have driven the evolution of employment over the past 
years, as the tight market depends on the number of available workers to support its growth.

The context of labour scarcity is also reflected in the region’s participation and employment rates, which 
grew slightly in 2019, reaching 68.9% and 66.8% respectively. Labour force activity in Québec City remains 
among the highest in the country, as these two rates placed the CMA in the leading group in Canada. Based 
on criteria like age, sex, origin and type of job, we can see that the labour market was favourable to most 
groups in the population.

Highlights

Age
The evolution of the labour market in the region was positive for workers in all age categories, especially 
younger and more experienced workers.

Ages 15 to 24

This population registered an increase of 2,800 jobs (+4.5%), reaching 65,000 jobs in 2019. The 
 unemployment rate for this group reached 4.5%, a significant drop of 2.7 percentage points compared 
to the previous year. Among all major Canadian CMAs, younger workers are most active in the Québec 
City region. In 2019, their participation rate was 78.1%, far ahead of Ottawa in second rank with 67%. The  
situation is the same for the employment rate (or employment-to-population ratio), with 74.5% for the  
15 to 24 age group in Québec City, followed by Ottawa in second rank with 59.5%.

The strong presence of younger workers in the labour market is such that some observers fear its 
 consequences on youth’s persistence in school.

Ages 25 to 54

Workers aged 25 to 54 occupy almost two thirds of all jobs in the Québec City region and have the highest 
participation rate in Canada. In 2019, the number of jobs varied very little, with a total of 301,300 jobs, 
or 400 fewer than the previous year for this age group. This group remains the most active among the 
major Canadian CMAs, as shown by their record participation and employment rates of 93.5% and 91.2% 
respectively, the highest in Canada in both cases.

Ages 55 and over

The 92,600 workers aged 55 and over in the Québec City CMA also benefited from the 2019 conditions, for 
instance with the creation of 4,400 jobs in this age group. However, when compared to the rest of Canada, 
the participation rate of experienced workers in the labour market was drastically different than younger 
age groups. Indeed, the region ranked last among the eight major Canadian CMAs for workers aged 55 and 
over, while ranking first in all other age groups.

There is a distinct trend among workers aged 55 to 64 in the Québec City and Ottawa CMAs, two regions 
where public jobs have a more significant place. In these areas, participation is lower for this age group.
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1st rank 
among major Canadian cities 
in terms of employment for 

people aged 15 to 54 years old
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+6,000 
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 in 2019
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Profile of Labour Market Participation in the 8 Major Canadian CMAs
 Employment rate (%) Participation rate (%)

 Total 15-24 
y/o

25-54 
y/o

55+ 
y/o

55-64 
y/o

65+ 
y/o

Total 15-24 
y/o

25-54 
y/o

55+ 
y/o

55-64 
y/o

65+ 
y/o

Québec 
City

66.8 74.5 91.2 34.4 62.6 12.5 68.9 78.1 93.5 35.8 65.2 13.1

Toronto 62.8 48.8 81.4 40.3 68.2 15.8 66.7 56.0 85.7 42.2 71.5 16.4

Montréal 62.8 58.0 83.9 35.0 63.5 12.8 66.5 65.0 88.3 36.7 66.5 13.6

Vancouver 64.9 57.3 84.6 40.0 66.9 16.8 68.0 62.7 87.9 41.8 70.6 17.1

Calgary 68.4 55.3 83.8 45.0 67.1 18.9 73.7 63.2 89.2 48.6 72.7 20.3

Edmonton 66.8 55.4 83.5 40.6 63.9 19.1 72.0 64.7 88.6 44.3 70.5 20.2

Ottawa 66.0 59.5 87.1 37.2 62.8 14.9 69.3 67.0 90.3 38.8 65.7 15.3

Winnipeg 63.8 58.2 83.4 37.7 65.1 14.5 67.4 65.6 87.2 39.0 67.6 14.7

Sources: Statistics Canada, Labour Force Survey (LFS), and Québec International, 2019.

Sex
In 2019, labour market growth generated gains for both male and female workers in the region.

Immigrants
In a context where the pool of available workers is getting increasingly scarce, immigration is one solution 
to help businesses to find workers, very rare is some sectors, who can take part in the region’s economic 
activity. In that regard, data on workforce integration for immigrants is clear. So far, the attraction of foreign 
workers seems to have known great success in the Québec City region.

The LFS shows that results are equally favourable to immigrants in the Québec City CMA this year.  
Statistics Canada defines landed immigrants as people who have been granted the right to live in Canada  
permanently by immigration authorities. Landed immigrants occupied 32,900 jobs in 2019, a 2,900 
 increase (+8%) compared to the previous year. The unemployment rate for this group was 4.4%, the lowest 
among major Canadian CMAs. Landed immigrants living in the region are also the best integrated in the 
labour market, with participation and employment rates of 80.7% and 77% respectively, the highest among 
major cities in Canada.

Labour Market in the Québec City CMA in 2019
Unemployment rate Participation rate Employment rate

Total population 3.1% 68.9% 66.8%

Canadian-born population 2.8% 67.9% 65.9%

Landed immigrants 4.4% 80.7% 77.0%

Source: Statistics Canada, Labour Force Survey (LFS), 2019.

 

WOMEN

+6,000 
jobs compared to 2018 (+2.8%)

Unemployment rate 
historically low at 2.9%

63.4% 
employment rate, 3rd rank in Canada

Employment growth in women is explained by their 
increased participation in the labour market. Their 
participation rate reached 65.3% in 2019, up almost 
one percentage point, with 5,000 additional women 
employed. Note that their participation rate is the 
4th highest among major Canadian CMAs.

MEN

+1,000 
jobs compared to 2018 (+0.4%)

Unemployment rate 
historically low at 3.2%

70.4% 
employment rate, 3rd rank in Canada

We note a decline in male labour force partici-
pation in 2019. Their participation rate reached 
72.7%, compared to 73.3% the previous year. 
Nevertheless, this rate remains the 3rd highest 
among the major urban regions in Canada. 
Growth in employment is explained by the  
decrease in the number of unemployed people.
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Full-Time and Part-Time Jobs
Most of the labour market’s net growth in 2019 is attributable to part-time workers, whereas full-time jobs 
remained largely unchanged.

The number of full-time jobs in the Québec City CMA remained stable, with a net gain of 700 jobs (+0.2%). 
This low growth ranked 7th among the eight major Canadian CMAs, just before Montréal (-0.2%). Note 
that full-time jobs represent over 80% of the labour force in the Québec City CMA. As for part-time jobs, 
the region registered an increase of 6,100 jobs (+7.7%) in 2019, the highest in Canada, followed by Toronto 
(+6.9%).

The proportion of part-time workers who would prefer full-time work has never been this low in the area. 
Therefore, the rate of involuntary part-time work continues to drop, reaching 8.7% in 2019, compared to 
17.8% five years earlier. This rate is significantly lower in Québec City than in other major Canadian CMAs, 
another sign that the market is doing well. For instance, Montréal had the second-lowest involuntary part-
time rate, with 14.2%.

Job Vacancies on the Rise…
In 2019, the labour market remained dynamic and benefited workers in the region. However, labour scarcity 
is a major challenge for many employers, both in replacing retiring employees and supporting business 
growth. This trend is reflected in the ever-growing number of vacant positions in the region over the past 
years.

Data from Statistics Canada’s Job Vacancy and Wage Survey (JVWS) is published every quarter and is 
only available for administrative regions rather than metropolitan areas. For this reason, we used the most 
recent data for the Capitale-Nationale (CN) and Chaudière-Appalaches (CA) administrative regions to illus-
trate the situation in the Québec City CMA. The number of job vacancies increased by over 9,000 in the CN 
region over four years, reaching a total of almost 16,000 in the third quarter of 2019, a 2.3-time increase. In 
the CA region, the number of job vacancies rose a factor of 2.2, going from 3,540 to 7,690. For compari-
son, job vacancies increased by a factor of 2.2 in the province of Quebec and 1.4 in Canada. Although it is 
difficult to compare this data with Canadian CMAs, this trend seems especially pronounced in our region.

Variation in the Number of Job Vacancies
Vacancies

Variation ( %)
Q3-2015 Q3-2019

Capitale-Nationale, Quebec 6,775 15,900 +134.7%

Chaudière-Appalaches, Quebec 3,540 7,690 +117.2%

Province of Quebec 61,445 137,530 +123.8%

Canada 408,005 562,910 +38.0%

Sources: Statistics Canada, Job Vacancy and Wage Survey (JVWS), and Québec International, 2019.

COVID-19: The Québec City Region on 
Pause
The labour market reached a peak in 2019, with labour availability being the main challenge. However, the 
COVID-19 pandemic has changed that reality. At the time of writing, the extent of the economic impacts 
was still difficult to measure. Nevertheless, we can safely say that the global economy is facing the most 
severe shock in almost a century.

Like most regions in the world, the province of Quebec has implemented restrictions on non-essential eco-
nomic activities and services to limit the spread of the virus. A public health order was issued on March 25, 
2020, putting the province of Quebec on pause. Authorities will dictate how and when the economy will 
be restarted. Naturally, the region’s labour market is no exception, and a significant part of the economy 
will unavoidably be affected as long as the pandemic is not under control.

The following section draws a portrait of employment by sector, with estimations regarding which sectors 
will be the most exposed to the effects of lockdown. Keep in mind that the uncertainty remains complete, 
including with regards to the spread of the virus and its duration over time. Moreover, due to the complex 
impacts of the pandemic, this analysis only provides a partial outlook on the situation.
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Labour Market by Sector

2019 Review

The region is a major employment hub in public administration, insurance, finance, professional services 
and tourism. The proportion of jobs in public administration is almost twice the provincial average, and 
the percentage of jobs in insurance, finance, professional services and tourism is higher than in the rest of 
Quebec. The region has a large concentration of jobs in the service sector, making up almost 90% of its 
labour market. Conversely, the goods-producing sector represents a little over one in ten jobs, and related 
industries like manufacturing are widely underrepresented compared to the provincial average. 

Profile of the Labour Market by Sector
2019 number Proportion 2018-2019  

variation
2014-2019 
variation

Service Sector 399,400 87% +12,700 +25,700

Wholesale and retail trade 68,300 15%  +200 ,+6,700

Transportation and warehousing 19,200 4%  +2 600 +4,800

Finance, insurance, real estate 
and leasing

36,000 8%  +800 +4,400

Professional, scientific and 
technical services

41,100 9%  +6 300 +3,800

Business, building and other 
support services

20,400 4%  +2 400 +3,000

Educational services 34,200 7%  +600 +3,300

Health care and social assistance 69,800 15%  +5 500 +2,600

Information, culture and  
recreation

15,100 3%  (1 800) (1,200)

Accommodation and food 
services

30,300 7%  (200) (4,000)

Other services 14,500 3%  (3 900) (2,100)

Public administration 50,600 11%  +200 +4,500

Goods-Producing Sector 60,100 13% (5,800) +100

Agriculture n/a n/a n/a n/a

Forestry, fishing, mining, 
quarrying, and oil and gas  
extraction

2,100 0,5%  +600  +300 

Public services 2,000 0.4% +100 (200)

Construction 23,200 5% (3,000) (100)

Manufacturing 32,000 7% (1,300) +700

Total employment 459,500 +6,900 +25,800
Sources: Statistics Canada and Québec International, 2019. 
Note: Differences in the totals are due to rounding.
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In 2019, job creation in the Québec City CMA was supported by the service sector, which registered a  
net annual increase of 12,700 jobs. On the other hand, the goods-producing sector registered a loss of 
5,800 jobs from 2018 to 2019.

The increase in the service sector is attributable in part to the professional, scientific and technical  
services industries, which registered a historical peak of 41,100 jobs, an annual increase of 6,300 jobs. 
These industries include businesses whose main production factor is human capital, like accounting,  
computer system design, engineering and many others. Additionally, health care services in the Québec 
City CMA grew significantly in 2019, with 5,500 new jobs.

The production sector remains an important part of the region’s economy as it represents 60,100 jobs 
across the primary, manufacturing and construction industries. Construction accounted for more than half 
of all job losses in this sector in 2019, with 3,000 fewer jobs. Note that this industry, sometimes cyclical, 
had registered an exceptional employment rate the previous year. Moreover, industry fundamentals remain 
favourable as construction work continued on many worksites and new major projects were anticipated.

Variation Over the Past 5 Years

The region’s economy is strongly concentrated in the services sector, which has been driving labour  
market growth over the past few years. In that regard, LFS data shows that from 2014 to 2019, the sector  
generated 25,700 net jobs—almost all jobs created by the economy over this period. Most industries 
grew in the service sector. Among them, wholesale and retail trade registered the strongest increase in 
numbers, with 6,700 new jobs in five years (+10,9%), a far superior growth than the province of  Quebec 
(+2.9%). Moreover, several industries registered growth above 4,000 jobs over the same period, like  
transportation and warehousing (+33.3%), finance and insurance (+13.9%), and public administration 
(+9.8%). The few shadows in the picture include accommodation and food services as well as information, 
culture and recreation services. Similar trends can be observed at the provincial level, with accommodation 
and food services registering a significant drop over five years (-4.6%).

Meanwhile, employment in the goods-producing sector stagnated in the region. Only 100 additional 
jobs were registered since 2014 (+0.2%), and most of the sector’s growth occurred in the manufacturing  
industry, with 700 additional jobs (+2.2%). The province of Quebec follows similar trends but in varying 
degrees. Note that over five years, the construction industry in the province grew (+3.5%), while remaining 
relatively stable in the Québec City region (-0.4%).
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Labour Market Exposure Related to COVID-19

Scenario: Lockdown on March 25
As of March 25, 2020, the Government of Quebec ordered the reduction of all non-essential services  
and activities to a minimum. Therefore, several industries had to shut down their operations, often  
completely. Note that remote work and online retail were still allowed and that minimal activity was  
permitted to ensure proper recovery after lockdown. Nevertheless, the economic hiatus created by the 
lockdown is an unprecedented event in recent history, and its effects are difficult to measure because the 
monthly data available for the Québec City CMA does not reflect the full extent of the shock.

Given these circumstances, we used the available annual data to estimate the number of people that 
may be affected in the region, that is, those who had to stop working or reduce their work hours and rely,  
directly or indirectly, on government financial assistance. Based on labour data by sector from the Labour 
Force Survey (LFS), we formulated hypotheses regarding the effects of the public health restrictions on 
different sectors on March 25, 2020. These hypotheses, illustrated in Table 1.1, are meant to draw a portrait 
of employment while the region was “on pause.”

Employment Growth in Percentage from 2014 to 2019 by Sector      

Service-producing 
industry

Goods-producing 
industry

Public administration

Other services

Accommodation and food services

Information, culture and recreation

Health care and social assistance

Educational services 

Business and building services

Professionnal, scientific 
and technical services

Finances, insurances, real estate 
and leasing 

Transportation and warehousing

Wholesale and retail trade

Manufacturing

Construction

Utilities

Primary

0-0.1-0.2 0.1 0.2 0.3 0.4

Sources: Statistics Canada and Québec International, 2019.

Québec City CMA Province of Quebec
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Statistics Canada’s data on labour in 2019 gives us the number of people employed by sector to a degree 
of precision up to 4 digits in the North American Industry Classification System (NAICS). This way, based 
on the number of people employed before the crisis, we were able to estimate those who may have been 
affected. Finally, our estimations do not include the effects of an economic slowdown generated by the 
health emergency, which may only be measured with time.

Among our hypotheses, we estimated at around 80% the percentage of people employed in non-essential 
services and activities who may have been affected. Moreover, for simplicity, we omitted any job creation 
that may have occurred in other sectors. These educated estimations do not reflect reality but rather  
provide an idea of the number of jobs affected.

Table 1.1

Hypothesis on the Industries Affected Based on the Scenario
Industries affected Scenario – March 25

23-Construction 80%

31-33-Manufacturing
80%
Except:
311-Food manufacturing

41-Wholesale trade

80%
Except:
413-Food, beverage and tobacco merchant 
wholesalers

44-Retail trade

80%
Except:
445-Food and beverage stores
446-Health and personal care stores

48-49-Transportation and warehousing 

80%
Except:
484-Truck transportation
488-Support activities for transportation

51-Information and cultural industries  
6244-Child day-care services
71-Arts, entertainment and recreation
72-Accommodation and food services

80%

81-Other services, except public administration
80%
Except:
811-Repair and maintenance

Note: Several industries were not included due to a lack of data with a high level of precision.
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Table 1.2 shows the number of people employed at the starting point in 2019 (column 1), the number of jobs 
affected by the “pause” based on our scenario (column 2), and the resulting net number of jobs (column 3). 
For reference, the table also shows the number of businesses by industry as of January 2020 (column 4). 
Based on this scenario, we estimated that around 130,000 people employed were affected in the region 
when lockdown was at its peak, or almost 3 in 10 jobs.

Table 1.2

Employment by Sector and Estimated Number of Jobs Potentially Affected  
Based on the Scenario

Jobs (LFS) Scenario – March 25, 
2020

Sector – NAICS code 2019 Jobs 
affected

Net jobs Number of businesses 
2020*

All industries  459,500  132,960  326,540  19,871 

11-Agriculture, forestry, fishing 
and hunting

 1,600  -  1,600  273 

21-Mining, quarrying, and oil and 
gas extraction

 n/a  -  -  49 

22-Utilities  2,000  -  2,000  15 

23-Construction  23,200  18,560  4,640  1,493 

31-33-Manufacturing  32,000  22,400  9,600  1,369 

41-Wholesale trade  10,500  6,480  4,020  1,126 

44-Retail trade  57,800  26,880  30,920  3,145 

48-49-Transportation and  
warehousing

 19,200  8,960  10,240  480 

51-Information and cultural 
industries

 5,000  4,000  1,000  333 

52-Finance and insurance  30,400  -  30,400  619 

53-Real estate and rental and 
leasing

 5,600  -  5,600  622 

54-Professional, scientific and 
technical services

 41,100  -  41,100  2,245 

55-Management of companies 
and enterprises

 n/a  -  -  29 

56-Administrative and support, 
waste management

 20,400  -  20,400  713 

61-Educational services  34,200  -  34,200  573 

62-Health care and social 
 assistance

 69,800  7,280  62,520  1 ,851 

71-Arts, entertainment and 
recreation

 10,100  8,080  2,020  499 

72-Accommodation and food 
services

 30,300  24,240  6,060  1,631 

81-Other services, except public 
administration

 14,500  6,080  8,420  2,295 

91-Public administration  50,600  -  -  511 

Sources: Statistics Canada, Labour Force Survey (LFS), special request, and Québec International, 2019. 
* PILE portal, January 2020.

 



Scenario Comparison for the Province of Quebec
Using the same process for different regions, we arrived at the results shown in Table 1.3. The table 
shows the estimated number of jobs affected in the Québec City CMA, the Montréal CMA, the province of  
Quebec as well as the Capitale-Nationale (03) and Chaudière-Appalaches (12) administrative regions. Our 
results support the idea that the Québec City region may be less severely affected than other areas in 
the province, thanks to its resilient industrial fabric. The proportion of jobs in industries that adapt well 
to remote work is higher in the Québec City region than at the provincial level. For example, finance and 
insurance and professional services are strongly represented in Québec City and are conducive to remote 
work. Note that the industries related to tourism, among several others, are well represented in the region 
and will also be affected by this situation.

Table 1.3

Scenario Based on Data From the Labour Force Survey (LFS)
People employed Jobs affected –  

Scenario*
Proportion of total 

employment

Québec City CMA 459,500 132,960 28.9%

Montréal CMA 2,205,000 770,960 35.0%

Province of Quebec 4,339,900 1,496,800 34.5%

Capitale-Nationale (03) 409,300 114,720 28.0%

Chaudière-Appalaches 
(12)

221,600 81,932 37.0%

Sources: Statistics Canada, Labour Force Survey (LFS), special request, and Québec International, 2019. 
* Scenario – March 25, 2020

  

Scenario – May 25, 2020
The region’s labour market will restart conditionally to the evolution of the pandemic in the province of 
Quebec. The government’s plan for lifting the lockdown will be unrolled in phases and includes restrictions 
on activities and services within the economy. The following scenario is an educated estimate regarding 
this plan and the guidelines effective on May 25, 2020. The hypotheses illustrated in Table 2.1 are meant to 
draw a general portrait of the jobs potentially affected by the restrictions that were still in place. 

Table 2.1

Hypothesis on the Industries Affected Based on the Scenario
Industries affected Scenario – May 25

23-Construction -

31-33-Manufacturing -

41-Wholesale trade -

44-Retail trade 40% 
Except: 
445-Food and beverage stores 
446-Health and personal care stores

48-49-Transportation and warehousing -

51-Information and cultural industries -

6244-Child day-care services -

71-Arts, entertainment and recreation 80%

72-Accommodation and food services 80%

81-Other services, except public administration -

Note: Several industries were not included due to a lack of data with a high level of precision.
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The results shown in Table 2.2 provide the percentage of the employment market affected based on 
this scenario which, again, does not take into account the effects of an economic slowdown. Based on 
these imperfect and somewhat conservative hypotheses, we can estimate that about 46,000 jobs remain  
affected by the restrictions, or almost 1 in 10 jobs in 2019. This proportion suggests that the return of the 
labour market to pre-crisis levels will be gradual.

The strength of the economic recovery will vary from sector to sector, and a slowdown is expected for 
several industries. The accommodation and food services sector, employing 30,300 people in 2019, was 
especially affected. Note that if stagnation continues for a long time in this sector, workers’ qualification 
process in other industries may be slowed down due to their low level of education. In 2019, almost 28.7% 
of workers in the accommodation and food services industry did not have a secondary school diploma.  
This proportion is far superior to the general trend in the region’s labour market for the same year (8.3%). 
This example shows the type of challenges to be monitored in 2020.

Table 2.2

Employment by Sector and Estimated Number of Jobs Potentially Affected Based 
on the Scenario

Jobs (LFS) Scenario – May 25, 2020

Sector – NAICS code 2019 Jobs affected Net jobs

All industries 459,500 45,760 413,740

11-Agriculture, forestry, fishing and hunting 1,600 – 1,600

21-Mining, quarrying, and oil and gas 
extraction

n/a – –

22-Utilities 2,000 – 2,000

23-Construction 23,200 – 23,200

31-33-Manufacturing 32,000 – 32,000

41-Wholesale trade 10,500 – 10,500

44-Retail trade 57,800 13,440 44,360

48-49-Transportation and warehousing 19,200 – 19,200

51-Information and cultural industries 5,000 – 5,000

52-Finance and insurance 30,400 – 30,400

53-Real estate and rental and leasing 5,600 – 5,600

54-Professional, scientific and technical 
services

41,100 – 41,100

55-Management of companies and  
enterprises

n/a – –

56-Administrative and support, waste 
management

20,400 – 20,400

61-Educational services 34,200 – 34,200

62-Health care and social assistance 69,800 – 69,800

71-Arts, entertainment and recreation 10,100 8,080 2,020

72-Accommodation and food services 30,300 24,240 6,060

81-Other services, except public  
administration

14,500 – 14,500

91-Public administration 50,600 – 50,600

Sources: Statistics Canada, Labour Force Survey (LFS), special request, and Québec International, 2019.

  



A Look at Classes of Workers…
Of course, the sector is the primary factor determining the effects of the pandemic on the labour market. 
Nevertheless, a closer look at the market’s composition in terms of classes of workers gives a different 
perspective on the region’s exposure to the crisis.

In 2019, Statistics Canada recorded an increase of 3,100 jobs in the Québec City area private sector, 
 bringing the total to 275,300 jobs in this sector, or about 60% of the market. As for the Québec City CMA 
public sector, there were 7,000 new jobs, bringing the total to 133,800 jobs, or 29% of the total  workforce. 
On the other hand, the number of self-employed workers registered a drop of 3,200. In that regard,  
Statistics Canada recorded 50,400 self-employed workers in 2018, or 11% of the total number of jobs.

In the current context, the strong proportion of jobs in the public sector may work to the benefit of the 
Québec City area. The fact that it is the policy centre for several government institutions does not make 
the region immune to the effects of the pandemic, but it may have a stabilizing effect in the current un-
certainty.

Profile of the Labour Market by Class of Worker in 2019 (Thousands)
Total  

employment Public sector Private sector Self-employed

Number % Number % Number %

Québec City CMA 459.5 133.8 29.1% 275.3 59.9% 50.4 11.0%

Montréal CMA 2,205.0 446.2 20.2% 1,469.8 66.7% 289.0 13.1%

Province of Quebec 4,339.9 954.8 22.0% 2,817.2 64.9% 567.9 13.1%

Capitale-Nationale 
(03)

409.3 123.9 30.3% 240.9 58.9% 44.5 10.9%

Chaudière-Appalaches 
(12)

221.6 41.3 18.6% 151.8 68.5% 28.5 12.9%

Sources: Statistics Canada, Labour Force Survey (LFS), special request, and Québec International, 2019.

       

Outlooks
The year 2020 is surrounded by total uncertainty. It is difficult to know when life will go back to  normal, 
and it would be unreasonable to expect the economy to recover completely until the epidemic is under 
control. The region’s labour market went directly from “full employment” to “pause.” The economic  
recovery in the months following the lifting of lockdown will be decisive in the extent of the crisis on the 
Québec City region’s labour market. In any case, we can expect a decrease in employment in 2020, with the  
accommodation and food services sector leading this decline. A second wave to the pandemic could  
greatly impair employment prospects. However, the Québec City region may be better off than several 
other areas thanks to a healthy labour market before the crisis and a diverse industrial structure. Recovery 
will vary from region to region and will be influenced by many factors like household confidence and the 
employment relationships maintained with workers.
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