ECONOMIC ACHIEVEMENTS

2002-2012

QUEBEC CITY METROPOLITAN AREA

METHODOLOGY
The 2002-2012 Economic Achievements– Quebec City Census Metropolitan
Area (CMA) study by Québec International takes stock of the main economic
indicators used to assess the performance of the region. It provides an
objective assessment of the results achieved over the past ten years.
The study also made it possible to compare changes in a certain number
of economic variables in the Quebec City CMA with those of seven
other Canadian metropolitan areas: Montreal, Toronto, Ottawa, Winnipeg,
Calgary, Edmonton and Vancouver.
We chose these reference CMAs because, together with Quebec City, they
make up the eight largest metropolitan areas in Canada and because their
economic diversity is similar to that of the Quebec City CMA.
Six themes were selected for this analysis: economic growth, the labour
market, economic diversification, real estate and infrastructure, the business environment and demographics. A list of the major projects underway
in the region, a list of the main employers and a highlight of the economic
indicators can be found at the end of this document.
This study by Québec International is based on statistical data published by
recognized organizations.

NOTE TO READERS
This study was produced by Québec International’s Department of
Economic Studies & Strategic Monitoring. This team of professionals is
responsible for ensuring the availability of high-quality economic information. To that end, they monitor changes in the economic and business
environment at the regional, national and international levels and conduct
various types of research and analysis in order to identify opportunities,
guide development strategies and define actions to be taken in support of
regional economic growth.
The information in this study was current as at May 2013.
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This year, Québec International celebrates 10 years of contributing to the economic development
and international promotion of the greater Quebec City area. It is thus a timely occasion to take
stock of our progress over the past decade.
The pages that follow present a remarkable picture of our economic achievements. These achievements reflect the combined efforts of all the socio-economic actors who have worked together to
build a shared vision and ensure the success of our region. This publication is a tribute to the
builders of our economic success, our dynamic business community, our talented researchers and
all those who support them.
Over the past decade, the economy of our region outperformed most others in Quebec and
Canada. Real GDP grew by nearly 24% and the labour market was just as vigorous, creating
73,300 jobs, double the growth posted from 1992 to 2002. The judicious development strategies
implemented in the 1990s have given rise to one of the most diverse industrial bases in North
America. The impact of our key industries is growing. They have created 151,000 direct and
indirect jobs and have added $14.1 billion in value to Quebec’s economy, which is equal to 44% of
the GDP of the Quebec City CMA.
This dynamism has had a positive effect on demographics and household wealth. The region’s
population grew by 9% between 2002 and 2012, compared to 5% in the preceding decade.
Average salaries increased by 26% in 10 years, increasing our purchasing power. All these factors
have driven real estate development, with the addition of 62,000 new housing units and some
3 million square feet of office space, as well as major investments in transportation and university
infrastructures.
While the face of the Quebec City area has changed radically in recent years, our study also highlights certain challenges. Our industrial sector must continue to innovate. Our companies need to
become more productive and competitive. We must step up export growth and market diversification. And we need to take steps to ensure skilled workers are available for businesses that need
them. In addition, our entrepreneurial ecosystem needs to become even more dynamic in order
to increase access to capital. It is also crucial to pursue our efforts to develop our centres of
excellence, which are engines of development for our region.
In 20 years, our region has evolved from regional capital to Quebec’s national capital. It is now
poised to become a true international capital. It is up to us to make this ambition a reality!
Enjoy your reading.

Carl Viel
President and Chief Executive Officer
Québec International

As Minister of the Economic Development Agency of Canada for the Regions of Quebec, I am
pleased to join in celebrating the 10th anniversary of Québec International. Since its establishment,
this organization has been much more than just a partner to Canada Economic Development;
Québec International has been an invaluable ally.
This association has always been a natural one in view of the common goals we share: the
development, growth and valorization of businesses; the competitiveness, competitive standing
and international reach of these enterprises; and the vitality of our communities.
Despite the prevailing global economic uncertainty, the Québec metropolitan area is enjoying
steady economic growth and job creation. The region is attracting foreign investment and labour
and posting positive indicators for the future; its entrepreneurs are showing confidence in the
economy by creating and starting up new businesses, and its established small and medium-sized
enterprises (SMEs) are investing in order to better innovate, export and improve productivity.
Canada Economic Development rejoices in this dynamism and is proud to contribute to it by
supporting SMEs and business development organizations like Québec International. Our
Québec—Chaudière-Appalaches Business Office accompanies the regions’ entrepreneurs and
businesses in their efforts to become more innovative, more productive and more competitive.
The same holds true for the festivals and sporting events that help extend the international reach
and reputation of these regions.
Since 2002, the Government of Canada has granted $12.1 million in funding to Québec International.
These contributions have enabled the organization to carry out SME coaching and foreign
investment prospecting activities, providing assistance with business creation and start-up,
commercialization and export of goods and services, and promotion of the Québec metropolitan
region’s many advantages and attractions.
Québec International’s action fits well with the Government of Canada’s priorities of employment,
growth and prosperity. To advance on all of these fronts, we need to capitalize on innovation,
the entrepreneurial strength of our communities, and the opening up of world markets to our
businesses.
I would like to underscore the dedication of all those working to further the development of
the region and the well-being of its communities. Thanks to them, Québec International has
established an excellent track record in this regard. Congratulations to Québec International and
may the road ahead lead to continued success!

The Honourable Denis Lebel
Minister of Transport, Infrastructure and Communities,
Minister of the Economic Development Agency of Canada for the Regions of Quebec
and Minister of Intergovernmental Affairs

Making Québec City a true international capital
If there is one urban center and region people hear about and draw inspiration from, it’s Québec
City and the greater Capitale-Nationale region. The region’s dynamic economy, pride, and energy
are no accident, but rather the fruit of a concerted effort by government and socioeconomic
stakeholders who have joined forces to propel Québec’s capital to the top ranks.
Québec International, which celebrates its tenth anniversary this year, is a product of this regional
initiative, which emerged in the early 2000s.
Québec City’s success is due in part to municipal restructuring and the reorganization of the
region’s economic development agencies, thus ensuring greater efficiency and consistency, and
also to strong social mobilization, coordinated partner action, and economic diversification. This
winning strategy for diversifying our economy has enabled us to successfully make the technological shift toward a knowledge economy. The Québec City region’s public service economy has
diversified and internationalized as new businesses emerge in the photonics, biopharmaceutical,
information technology, communications, electronics, and green building industries.
Focused on growth, our economy has distinguished itself through increased investment, job
creation, and entrepreneurship—three key vectors of economic prosperity. As the seat of political
power, the region has also benefited tremendously from the government presence, which
has eased the way through economic turndowns and still provides the region with an enviable
economic base.
Building on this outstanding track record, the Capitale-Nationale region must continue its efforts
to maintain its position among world leaders. The region’s size, the proximity of its decision
makers, the ability to talk to one another, renewed pride, and the area’s status as Québec’s capital
are key assets for propelling the region to new heights. I invite you to join me in imagining our
shared future—because the best is yet to come!
Congratulations to the Québec International team for its contribution to economic development
and its support for businesses that are increasingly gaining international attention and turning
Québec City into a true international capital.

Agnès Maltais
Minister
Minister
Minister
Minister

responsible for the Capitale-Nationale region
responsible for the Chaudière-Appalaches region
of Labor
of Employment and Social Solidarity

For the past 10 years now, Québec International has been creating the winning conditions to foster
economic development in the region, to build its outreach on the global level, to instigate a true
entrepreneurial culture and to attract talent and investment here.
During the same period, Québec City has firmly committed itself to an entrepreneurial focus and
has given itself the necessary means to encourage this within its territory, particularly through its
economic development strategy. We have also made the decision to place value on knowledge,
new technologies and sectors focusing on the future. We have created an environment conducive
to confidence, audacity and innovation. In a nutshell, we have decided to stimulate the city’s
growth to plan our prosperity and invest in our future.
The results are there to be seen! Over the past several years, both Québec City and Québec
International have made their mark among the most prestigious rankings. The entrepreneurial
culture of the capital city is growing strongly. But today, especially, we have the good fortune of
living in a city and a region where the economy is operating at full capacity. As this document
demonstrates, this success is not the result of any accident, but rather the outcome of a long-term
effort, carried out in collaboration with the main economic development stakeholders.
By mobilizing the vital forces of the business community, by ensuring a consistent approach to the
various assistance services for entrepreneurs and by working in concert with the institutions and
decision-makers, Québec International has contributed to transforming our city and how it is
perceived by people outside our boundaries.
Whether they involve market development, demographic growth or economic diversity, there still
remain many challenges that we must face over the coming years. From that viewpoint, this
publication is intended as a reference tool rather than as an assessment, and will be able to guide
our city and region toward an increasingly high-performance profile with growing attractiveness.
Pleasant reading!

Régis Labeaume
Mayor of Québec City
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ECONOMIC
GROWTH
The end of the 1990s and the beginning of the new millennium
were marked by a desire to strengthen the economic identity of the
Quebec City area by diversifying its industrial fabric and growing
its knowledge economy. This new dynamic led the region to take a
proactive approach in face of the tech bubble meltdown, the financial scandals, geopolitical instability, the rise of the emerging
economies and the 2009 global economic crisis. This strategy
turned out to be the right one since the growth of the region’s GDP
was more stable between 2002 and 2012 than during the previous
decade, which was marked by the 1991 and 1996 recessions, the
entry into force of NAFTA and the consolidation of public finances,
events that put the region in a more reactive mode.
Between 2002 and 2012, the Quebec City area rose to the top of
the class in Canada in terms of economic growth. According to the
Conference Board of Canada, the region’s real GDP grew from
$26.3 billion to $32.5 billion, a 23.8% increase. The Quebec City
area posted the highest growth rate in Quebec for the period and
one of the strongest in Eastern Canada. It also was one of the very
few regions in the country that continued to grow in 2009 (+1.1%)
despite the global economic downturn. Over the past 10 years, the
Quebec City area has maintained its 8th place ranking in Canada in
terms of the value of its GDP.
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IMPROVED PRODUCTIVITY AND COLLECTIVE PROSPERITY
The economic growth of the past decade is reflected in the improved purchasing power of the
population. In 2012, GDP per capita was $42,276 in Quebec City ($37,747 in Quebec as a whole),
a 13.5% increase over 2002 (+7.5% in Quebec as a whole). Only Edmonton (+18.2) posted a better
performance among the 8th largest CMAs in Canada. While not a perfect measure, productivity,
as estimated by the ratio of GDP to the number of jobs, increased by 6.5% in the Quebec City area
between 2002 and 2012 (+4% in Quebec as a whole). This put the region in 4th place among its
Canadian counterparts in terms of improved productivity.

THE SERVICE SECTOR: PILLAR OF THE REGIONAL ECONOMY
The service sector is the Quebec City area’s main economic pillar. It accounted for 84% of real
GDP in 2012, compared to 81.5% in 2002. During this same period, earnings increased by 27.6%
compared to 24.7% between 1992 and 2002. The growth of the service sector is based on three
components. First, production services generated 75.5% of the growth (53.2% between 1992 and
2002). The expansion of the knowledge economy led to growth in several sectors, including
professional, scientific, technical, insurance and financial services, business services and transportation and warehousing services. The vibrancy of the production services sector was so strong
that it relieved the pressure on the other two components. Consumer services, the second largest
sector, was responsible for 9.2% of the growth posted by the entire services sector between 2002
and 2012, compared to 31.2% between 1992 and 2002. The commercial sector showed signs of
recovery, with the addition and expansion of retail outlets. Retail sales jumped by 49.4% during
this period, rising from $8.5 billion to $12.7 billion. This tourism industry also benefited from the
festivities marking the 400th anniversary of Quebec City and the Lévis 2011 celebrations. Lastly,
15.3% of the growth during this period came from the government sector (+15.7% between 1992
and 2002). Infrastructure repairs and construction (roads, education, health, culture, etc.) helped
mitigate the impact of government efforts to balance the budget, a process that should continue
over the next few years.

DIVERSITY STIMULATES CONSTRUCTION
GDP in the construction industry increased by 52.7% in the Quebec City area between 2002 and
2012, compared to a 10.9% decrease between 1992 and 2002. This growth was driven by a variety
of projects that added 3 million square feet of office space, modernized manufacturing plants,
revitalized the commercial sector and produced some 62,000 residential housing units in the
Quebec City area. Construction companies avoided creating surplus inventory and speculative
bubbles by spreading their projects out over several phases and several years, a strategy that will
prolong the growth of the construction industry for years to come.

BACK TO SQUARE ONE FOR THE MANUFACTURING SECTOR
The regional manufacturing sector recorded a 7% drop in GDP between 2002 and 2012 compared
to a 93.2% increase in the preceding decade. Total manufacturing GDP was $2.3 billion in 2012.
To understand developments in this sector, a two-phase analysis is necessary.
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HIGHLIGHTS
Real GDP grew
from $26.3 billion
to $32.5 billion, a

23.8% increase
Retail sales grew by

49.4%

over the past 10 years
The region attracted

11.4% of the

venture capital
invested in Quebec
as a whole

In 2002, manufacturing GDP totalled $2.5 billion. It reached a
peak of $2.9 billion in 2007. Like the entire Canadian economy,
the Quebec City area benefited from economic expansion in the
United States. During this five-year period, industry proved its
ability to adjust to the arrival of new foreign products on the market and the appreciation of the Canadian dollar. This resilience
and capacity to adapt helped maintain the upward trend until the
end of 2007, i.e., two years longer than in Canada and the rest of
Quebec, where signs of a slowdown emerged as early as 2006.
By 2008, global demand started to weaken and, in 2009, the
slump deepened. Industrial activity in the Quebec City area did
not go unscathed, with plants closing and production slowing.
Despite this, regional flagships fared relatively well. Companies in
the transportation material manufacturing, agri-food product,
pharmaceutical, metal, composite and electronic sectors decided
to focus on innovation in order to remain competitive and develop
new markets. Some strengthened their collaborative ties with
research centres and institutes in the region to support their R&D
efforts. The growth of these innovative sectors helped mitigate
the slowdown in regional manufacturing, providing a stabilizing
influence that set the stage for a gradual return to 2002 levels of
activity. In comparison, earnings generated by the manufacturing
sector in Canada and the rest of Quebec dropped well below
2002 levels, decreasing by 8.8% and 11.3%, respectively.

THE ONLY REGIONAL STOCK MARKET INDEX
IN CANADA
The turn of the new millennium witnessed the creation of the
Quebec City–Chaudière-Appalaches (IBR-QCA) regional stock
market index, the only regional index in Canada. The index was
established to highlight the importance and dynamism of publicly
traded companies in the CMA. An analysis of the IBR-QCA index’s
performance shows that as at December 31, 2012, it was up 20.5%1
over the same period in 2002. In comparison, the IQ-30 and S&P/
TSX composite indexes rose by 57.8% and 88%, respectively, over
the same period. While the increase in the IBR-QCA index may
seem modest, the regional index has fared relatively well
compared to the larger indexes given that it only tracks some
twenty companies headquartered in the Quebec City area.

OVER $620 MILLION IN VENTURE CAPITAL INVESTED
IN THE REGION
The economic development of the Quebec City area, borne out by
the increase in its real GDP and the rise in its regional stock index,
stimulated venture capital spending in the region. Key industries
benefited from major capital inflows between 2002 and 2012.
Some $620.3 million was invested in the region during this period,
or 11.4% of the venture capital invested in Quebec as a whole.
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1. Source: Daniel Allard, Editor; Frédérick Tremblay, Manager, Quebec City–Chaudière-Appalaches
(IBR-QCA) Regional Stock Index

The information technology sector received 44% of the regional investments while the life
sciences sector attracted 25%. The other technology sectors and traditional sectors accounted
for 15% and 16% of the investments, respectively. Many of these investments have been aimed
at supporting the emergence and expansion of niches of excellence in Quebec City. The
Quebec government’s recent announcement of the conversion of Innovatech Québec et
Chaudière-Appalaches (SIQCA) into a mixed public-private capital corporation, in partnership
with Capital régional et coopératif Desjardins (CRCD), will make it possible to inject additional
capital to support the development of high tech companies in coming years.

GROWTH TO REMAIN STRONG
The economic structure forged by the Quebec City area between 2002 and 2012 will serve as an
important lever over the next ten years. The achievements to date have been positive. The knowledge economy has taken pressure off consumers and has reduced dependence on government
services. The construction industry has strengthened this dynamic by adding infrastructures
adapted to the needs of business. The gradual creation of a new synergy between the
manufacturing industry and regional research centres has allowed manufacturers to seize new
opportunities abroad. However, these solid foundations are no excuse for complacency. The
regional economy will need to find ways to maintain its growth momentum. The Quebec City area
has maintained a leading position in Canada over the past decade, but strong growth in the
Western provinces over the past two years has set the bar very high for the future.

Quebec City posted one of the highest rates of real GDP growth
in Eastern Canada
CHANGE IN REAL GDP OVER A 10 YEAR PERIOD
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The manufacturing sector has adjusted to the appreciation
of the Canadian dollar
CHANGE IN MANUFACTURING GDP IN THE QUEBEC CITY CMA
AND EVOLUTION OF THE EXCHANGE RATE
CAN $/US $, 1997-2012
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GDP per capita increased by 13.5% between 2002 and 2012,
and productivity rose by 6.5%
INCREASE IN GDP PER CAPITA AND PRODUCTIVITY
IN THE QUEBEC CITY CMA
Change in GDP per worker and GDP per capita, 2002-2012
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At the dawn of the new millennium, the labour market in the
Quebec City CMA remained fragile. Between 1992 and 2002, a
combination of factors kept annual average employment growth
under 1%. Only 32,000 jobs were created during this period, and
the region struggled to recover from the 1991 and 1996 recessions.
Government departments and agencies were restructured in an
effort to balance the budget, which was difficult for the region
given that the government sector accounted for 12% of total jobs at
the time. In addition, the gradual opening of borders to external
trade with the entry into force of NAFTA forced the manufacturing
industry to reposition itself in an increasingly competitive market.
Faced with these challenges, the Quebec City area formulated a
diversification strategy in the late 1990s to boost its economy and
speed the hiring of new workers.
The business climate quickly improved as new infrastructure stimulated job creation and attracted new companies to the region.
Work began to revitalize the Saint-Roch neighbourhood and
develop the Centre national des nouvelles technologies de Québec
(CNNTQ). The Quebec Metro High Tech Park overhauled its organizational structure to attract more companies and research centres.
Major players in the insurance and financial services sector began
expanding. This renewed vitality sparked major residential and
non-residential developments and the expansion of the commercial sector. Niches of excellence were identified in order to support
efforts to diversify the regional economy, stimulating the rise of a
true knowledge economy and the creation of quality jobs.
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QUEBEC CITY AMONG CANADA’S LEADERS
BETWEEN 2002 AND 2012

HIGHLIGHTS

73,300

jobs were created
in 10 years

82 % of the new

jobs were full-time
positions
The average
salary rose by

26.3 %
in 10 years
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The new foundations put in place by the Quebec City area
breathed renewed energy into the labour market between 2002
and 2012, with the number of jobs increasing by an average of
2% a year, one of the highest growth rates in Canada. This robust
growth led to a new peak of 417,300 jobs in 2012 on a three-year
average annualized basis. It should be noted that 82% of the
73,300 jobs created in the region during the decade were
full-time positions, compared to 67.5% for Quebec as a whole and
75.7% for Canada. Starting in 2006, the CMA also led Canada’s
metropolitan regions with one of the lowest unemployment rates
in the country, a position it maintained in 2012 with a rate of 5.1%
(6.4% in 2002). Steady demand for workers over the past ten
years has relegated the routine double-digit unemployment of the
1990s to the past.

HIGH-KNOWLEDGE EMPLOYMENT
POSTS STRONG GROWTH
An analysis of the labour market by education level showed that,
between 2002 and 2012, the knowledge economy grew faster
in the Quebec City area than in Quebec as a whole and in
Canada. Employment in the knowledge economy increased by
35.4% during the decade compared to 28.3% in Quebec
and 24.4% in Canada. The expansion of such driving sectors
as optics-photonics, multimedia creation and life sciences
stimulated job creation in the services and manufacturing sectors.
Manufacturing activities reached a high point between 2002
and 2006 when manufacturers of chemical products, IT and
electronics products, medical equipment and machines were
hiring workers hand over fist. However, the 2009 global
economic recession and the fragile recovery that followed
curtailed hiring by many manufacturers.

MEDIUM-KNOWLEDGE EMPLOYMENT ALSO PERFORMS WELL
The number of medium-knowledge jobs increased by 24.3% in the region between 2002 and
2012, compared to 16.1% in Quebec as a whole and 14% in Canada. The services sector was a key
contributor, accounting for over 65% of the jobs created in this category. The expansion of the
insurance and financial services sector, supported by the presence of 10 large corporate head
offices, had a lot to do with this performance. The construction industry also played a role, nearly
doubling the number of jobs in 10 years due to the housing boom, the construction of new office
space and power centres and public infrastructure repairs. Employment also took off in the agrifood processing, rubber and plastic, metal products and transportation materials sectors, which
all posted good performances between 2006 and 2008 before the onset of the 2009 recession.

LOW-KNOWLEDGE EMPLOYMENT GROWS AT A MORE MODEST PACE
Low-knowledge employment increased by 15.2% in the region between 2002 and 2012 compared
to 2.5% in Quebec as a whole and 6.2% in Canada. Growth in the retail sector was anaemic in the
1980s and 1990s, but picked up considerably in the past 10 years. The arrival of large American
retailers and the restructuring of local businesses led to the creation of new jobs. The festivities
marking the 400th anniversary of Quebec City and the Lévis 2011 celebrations contributed to
increased hiring in the tourism sector. Hiring slowed in certain manufacturing sectors such as
wood processing and furniture manufacturing, with some companies being forced to lay off
workers due to poor competitiveness, increases in production costs and a drop-off in new orders
from the United States.

AN AGING WORKFORCE
Growing labour demand in the region benefited all age categories. The proportion of older
workers in the work force is up significantly, a trend also observed across Quebec and Canada.
Workers 55 years and over held 16% of the jobs in the region in 2012, almost double the number
in 2002 (8.8%). The number of workers aged 55 and over grew by 117.4% during the decade
compared to a much slower rate of growth for workers aged 25 to 54 (9.7%). This situation led to
a decrease in the relative weight of workers in the 25 to 54-year-old category, which dropped
from 74.5% in 2002 to 67.3% in 2012. It should be noted, however, that with an employment rate
close to 88%, the pool of available workers in this age category is increasingly limited. The
percentage of young people aged 15 to 24 also increased, growing by 21.9%. This increase made
it possible to maintain their relative weight at 17% of all jobs.

13

YOUNG WORKERS ARE A RARE COMMODITY
The aging of the working age population has led to a drop in the replacement index in the Quebec
City CMA. In 2002, there were 129 potential young workers aged 20 to 29 for every 100 workers
aged 55 to 64 preparing to retire. Today, this ratio has fallen below the replacement level, with
only 95 potential young workers for every 100 workers retiring. This situation is placing increased
pressure on labour availability, which is already stretched by the growth in employment.

A 26.3% INCREASE IN THE AVERAGE SALARY IN 10 YEARS
The growth of the job market in Quebec City between 2002 and 2012 is reflected in the increase
in the average salary, which grew from $31,832 to $40,215, a 26.3% increase compared to 27.4%
($39,352) for Quebec as a whole. The quality and specialization of the jobs on offer, as well as the
vitality of the regional economy, have contributed to the increase in salaries. Between 2002 and
2012, the CMA was one of the leaders in Quebec for average salary. The increase in salaries, which
outpaced inflation (+21%), had a marked positive impact on the purchasing power of workers.

SOLID FOUNDATIONS FOR THE FUTURE
The Quebec City area emerged from the employment doldrums between 2002 and 2012. The
efforts expended to diversify the regional economy paid off, with the knowledge economy
creating 1 in 2 jobs over the past decade. The number of high-knowledge and medium knowledge
jobs increased by 28% over this 10 year period, compared to 20% for Quebec as a whole and
17% for Canada. The development of growth sectors and the diversification and specialization of
the job market boosted the CMA’s resilience to major economic shocks such as the 2009 global
recession. The solid foundations forged by the region will give it the strength and vitality to rise
to the challenges of the next decade. The future will also provide an opportunity to implement
solutions ensuring a sufficient supply of qualified workers for business growth and expansion.

Job growth has accelerated sharply since 2002
ANNUAL AVERAGE UNEMPLOYMENT GROWTH
1992-2002 and 2002-2012
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Knowledge-based employment has grown more quickly
in the Quebec City area
TRENDS IN HIGH-KNOWLEDGE AND MEDIUM-KNOWLEDGE EMPLOYMENT
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Quebec City has one of the lowest unemployment rates
in Canada
CHANGES IN THE EMPLOYMENT RATE
2002-2012
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3

ECONOMIC
DIVERSIFICATION
During the 1990s, the opening of borders and the emergence of
new international competitors forced many Western economies
to make adjustments. In an open economy, being competitive isn’t
just a matter of lower costs and geographic advantage. Success
depends in large part on the capacity of communities to make
innovation a motor for growth. This also applies to the Quebec City
area, which possesses undeniable strengths that are key to the
development of its knowledge economy. Yet despite the CMA’s
numerous high-calibre research centres and achievements over the
course of the decade, it had yet to be recognized in Canada as a
high-tech centre.
The 1997 Technology Summit was a turning point. Over 150
companies and organizations were consulted to formulate new
strategies to drive growth through the development of technologies. The adoption in 1998 of the Capitale-Nationale economic
diversification strategy was another step in this direction. By
2002, the CMA had identified high-potential sectors and adopted
a new economic development model. The creation of Québec
International in 2003 (under the name Pôle Québec ChaudièreAppalaches), with its mandate to help develop these key
industries, gave concrete expression to this goal. Today, the face of
the Quebec City area is markedly different, and the region is
characterized by a highly diverse industrial base built on niches of
excellence that are e
 nergizing its economy.
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ONE OF THE HIGHEST LEVELS OF INDUSTRIAL DIVERSITY IN NORTH AMERICA
The growth and resilience of the regional economy during the past decade can be explained by
its high level of industrial diversity. In 2012, the Australian firm 2thinknow conducted a study on
innovation in 2012 that compared the levels of industrial diversity in cities by evaluating indicators
such as the distribution of companies by sector, the presence of dominant firms and the weight of
different industries in the regional economy. Of the 130 North American cities included in the
study, Quebec City ranked 10th. The relatively even distribution of companies among the different
industrial sectors is one factor favouring the CMA. The fact that the diversification is characterized
by a large number of small and medium-sized segments, with no single dominant sector, is another.
For the Australian firm, industrial diversity is one of the main innovation levers for a city, since a
wider range of companies gives rise to healthy competition and synergies among industries.
The regional diversification strategy, which is based on the cohabitation of a number of niches
and sectors of excellence, has proven to be a successful approach for stimulating innovation and
economic development in the region.

KEY INDUSTRIES WITH A MAJOR IMPACT ON THE REGIONAL ECONOMY
The CMA’s performance is based in part on the presence of strategic sectors that energize the
regional economy. Québec International has identified seven key industries of considerable
economic importance: insurance and financial services, information technologies and electronics,
agri-food processing, value-added materials and transportation equipment, tourism, and environment and energy. The intersectoral model of the Institut de la statistique du Québec (ISQ) made
it possible to analyze the economic impacts of these industries. The model calculates the value
added to Quebec City’s GDP on a sectoral basis by adding up the remuneration of factors of
production (land, labour, capital and enterprise).
The economic impact analysis found that these seven regional industries provide 91,230 direct
jobs, mainly in the CMA, as well as some 61,100 indirect jobs in the Quebec City area and elsewhere
in Quebec. In total, these industries accounted for 151,330 jobs, or approximately 36% of the jobs
in the CMA in 2012. The analysis also found that they added $14.1 billion in value to Quebec’s
economy. This represents 43% of the GDP of the Quebec City area in 2012 and 4% of the GDP of
Quebec as a whole. These industries also contribute $1.7 billion in taxes and income taxes annually
to government revenues.

INSURANCE AND FINANCIAL SERVICES
With 10 insurance company head offices and over 360 other businesses, the insurance and
financial services sector is well represented in the region. The Quebec City area is home to
the 2nd largest concentration of insurance and financial services companies in Canada after
Toronto. According to the economic impact analysis, this sector generates 21,950 direct and
23,350 indirect jobs, for a total of 45,300. It also contributes $5.5 billion to Quebec’s GDP and
$523.6 million annually to government revenues.
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INFORMATION TECHNOLOGIES AND ELECTRONICS

HIGHLIGHTS
Quebec City is ranked

10th in North

America for its
industrial diversity
index

The information technologies and electronics sector is an
important part of the CMA’s industrial fabric. It is divided into
several main sub-sectors: ICT systems, software and application
development, electronic product manufacturing and telecommunication services. The CMA is home to over 500 ICT and electronics companies. According to the economic impact analysis,
this sector generates 20,000 direct and 12,500 indirect jobs, for a
total of 32,500. It also contributes $3.1 billion to Quebec’s GDP
and $501.3 million annually to government revenues.
Optics-photonics and multimedia creation are key components of
the IT and electronics sector. The Quebec City area is recognized
as one of Canada’s leading centres for optics-photonics, with its
40 companies and 21 research centres and groups. According to
the economic impact analysis, the optics-photonics sector
generates 3,250 direct and some 1,400 indirect jobs, for a total
of 4,650. It contributes $404.4 million to Quebec’s GDP and
$43.4 million annually to government revenues. The multimedia
creation sector, which includes digital arts, video games and Web
application design, is made up of 126 companies and 12 research
centres and groups. It generates 2,770 direct and 930 indirect
jobs, for a total of 3,700. It contributes $226.3 million to Quebec’s
GDP and $26.1 million annually to government revenues.

Seven key industries

44%

generate
of the region’s GDP

The region is home to

152 foreign

company subsidiaries

VALUE-ADDED MATERIALS AND
TRANSPORTATION EQUIPMENT
This sector encompasses manufacturers of wood, metal, rubber,
plastic and composite products, as well as machinery and transportation equipment. The CMA is home to 530 such companies,
which generate 13,280 direct and 6,570 indirect jobs, for a total of
19,850. Together, they also contribute $1.7 billion to Quebec’s GDP
and $159.7 million annually to government revenues.

LIFE SCIENCES
The Quebec City area is one of the leading life sciences centres in
Canada, with its internationally recognized concentration of
expertise in biopharmaceuticals, diagnostic tools, vaccines,
cosmeceuticals, medical equipment and health technologies.
Multinational companies and a multitude of smaller leading edge
firms have positioned the CMA as a respected player on the world
stage. With over 120 companies and 85 research centres and
groups, the sector generates 7,700 direct and some 3,560 indirect
jobs, for a total of 11,260. It contributes $1.0 billion to Quebec’s
GDP and $101.6 million annually to government revenues.
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TOURISM
The Quebec City area is an internationally recognized tourist destination. The tourism industry is
mainly composed of companies supplying accommodation, restaurant, transportation, recreation,
entertainment and travel services. According to Quebec City Tourism, which also uses the ISQ
intersectoral model to analyze the economic impact of the sector, the industry generates 17,870
direct and 5,700 indirect jobs, for a total of 23,570. It contributes $1.0 billion to Quebec’s GDP and
$266.8 million annually to government revenues. Since statistics on tourist spending for 2012 were
not available, these statistics were calculated based on 2010 figures for the Quebec City tourist
region and not for the CMA.

ENVIRONMENT AND ENERGY
This fast-growing sector comprises companies in the fields of petroleum and natural gas
processing and distribution, energy and environmental consulting and environmental sanitation
and waste upcycling. The Quebec City area is home to 530 such companies, including several
major Canadian players. The economic impact analysis revealed that this sector generates
4,330 direct and 3,580 indirect jobs, for a total of 7,910. It contributes $990.2 million to Quebec’s
GDP and $76.3 million annually to government revenues.

AGRI-FOOD PROCESSING
The agri-food processing industry is the manufacturing sector that employs the most workers in
the Quebec City area, which is home to 150 agri-food companies and over a dozen research
centres and groups. A number of these firms have a strong innovation focus, working in
collaboration with health and nutrition experts in the scientific community to develop health foods
in tune with new market trends. According to the economic impact analysis, this sector generates
6,100 direct and some 4,840 indirect jobs, for a total of 10,940. It contributes $836.4 million to
Quebec’s GDP and $52.3 annually to government revenues.

FOREIGN SUBSIDIARIES ARE VERY ACTIVE IN THE REGION
Direct foreign investment is important for the economic diversification of our region. Its positive
impacts on exports, job quality, productivity, technology transfers and capital levels are widely
acknowledged. The Quebec City CMA has everything it needs to position itself favourably in
international business networks. Indeed, a growing number of companies are choosing to set up
shop and do business in our region. The Quebec City CMA is home to 152 foreign company
subsidiaries, excluding hotel, restaurant and retail operators. These subsidiaries are primarily U.S.
(47%) and European-owned (29%), and most (72%) operate in the key industrial sectors of the
region: 33% in ICT and electronics, 18% in value-added materials and transportation equipment,
11% in the life sciences and 5% in agri-food processing and environment and energy.
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Quebec City has one of the highest levels of industrial diversity
in North America
INDUSTRY DIVERSITY INDEX
Sample of 12 metropolitan CMAs in North America, 2012
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DISTRIBUTION OF THE 152 FOREIGN
SUBSIDIARIES IN THE QUEBEC CITY
AREA BY SECTOR
2013
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Information technologies
and electronics

Environment and energy

Other sectors

REAL ESTATE AND
INFRASTRUCTURE

4

A successive series of triggers stimulated and diversified investment in the Quebec City area between 2002 and 2012. Falling
interest rates and the low vacancy rate led to an uptick in residential and non-residential construction. The appreciation of the
Canadian dollar encouraged companies to invest more in
machinery and equipment to remain competitive. The bursting of
the tech bubble spurred wide-scale restructuring in the applied
technology sector. And, lastly, stock market volatility convinced
certain investors to steer more of their available cash into
innovative local projects, adding to the impact of infrastructure
and R&D investments.

While the Canadian economy as a whole benefited from certain
positive factors, the Quebec City area posted particularly
noteworthy results. Spending on construction tripled over the past
decade, increasing from approximately $3 billion in 2002 to nearly
$10 billion in 2012, while the value of building permits grew by
108.7% during the same period, reaching $1.7 billion in 2012. Behind
only Winnipeg (+247.7%) and Edmonton (+167.7%), the Quebec
City area overcame its lethargy of the 1990s when the value of
building permits only rose by 10.3% between 1992 and 2002, one
of the worst performances in Canada.
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3 MILLION ADDITIONAL SQUARE FEET

HIGHLIGHTS
The value of building
permits increased by

108.7%
in 10 years
Nearly

$10 billion

in construction projects
are underway or are
planned

62,000 new

properties sprang up in
10 years

Everyone has seen them, cranes have been sprouting like
mushrooms over the past 10 years. There are so many construction
projects in the region that the value of building permits shot up by
44% in the institutional sector between 2002 and 2012 after dropping 10.6% between 1992 and 2002. Expansion in the insurance
and financial services sector, the increase in business services, the
recovery of the high tech sector, development in the R&D sector
and the relocation of several government departments sparked a
wave of new office construction.
The strength of demand also led to a drop in the vacancy rate,
which fell below the 4% threshold between 2005 and 2009.
Scarcity of supply and favourable credit conditions stimulated
fresh initiatives by property developers. New projects have
revitalized the Saint-Roch and D’Estimauville neighbourhoods.
Others have fuelled activity in Lebourgneuf, Sainte-Foy and Lévis.
At the end of 2012, the Quebec City area was home to 214 offices
of 20,000 sq. ft. and over, compared to 180 in 2002. The region
harboured 18.1 million square feet of office space in 2012, an
increase of 3 million square feet in 10 years.

QUEBEC CITY SIDESTEPS SPECULATIVE BUBBLES
Investors have exercised discipline in order to avoid the creation
of bubbles in the Quebec City area. The availability of office space
has adapted to demand, moderating the increase in rental costs,
with the average gross rent only increasing from $16.14/sq. ft. in
2002 to $21.76/sq. ft. in 2012, a 3% average annual increase.
In addition, projects are spread out over several years and phases,
which will maintain a steady pace of growth beyond 2012. Some
twenty projects are underway or are planned in Quebec City. They
represent approximately $500 million in investments and will add
nearly 2 million additional square feet of office space by 2022.
The sector’s vitality is a plus for attracting the attention of foreign
investors. Moreover, class A buildings on the Quebec City market
posted a rate of return on investment ranging from 6.5% to 7.25%2
in 2012, the highest RRI among major Canadian metropolitan
regions.

2. Source : Groupe Altus
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THE COMMERCIAL SECTOR GETS A FACELIFT
The commercial sector also posted impressive growth between 2002 and 2012, with the value of
building permits surging by 115.1% (+10.5% between 1992 and 2002). The period saw the
construction of the CMA’s first power centres with Beauport, Lebourgneuf, Sainte-Foy and Lévis
leading the way. Existing shopping centres (Galeries de la Capitale, Laurier Québec, Place Ste-Foy,
Fleur de Lys) took advantage of the period to expand and modernize in order to attract new
retail banners, especially American chains. Commercial space for smaller businesses was also
incorporated into new office buildings and new residential neighbourhoods.
Job and population growth, the strong residential sector and the improvement in credit conditions all contributed to the commercial real estate recovery in the area, a turnaround also evident
in the performance of retailers. Between 2002 and 2012, retail sales rose from $8.5 billion to
$12.7 billion, a 4.1% average yearly increase, the highest in Canada. It should be noted that retail
sales rose 0.2% in Quebec City in 2009 despite the recession, one of the rare increases on record
for the period in Canada.

THE INDUSTRIAL SECTOR: FIGHTING THE ODDS
Between 2002 and 2012, a number of factors put the manufacturing sector to the test. The appreciation of the Canadian dollar, the increasing openness of borders to foreign products and the
2009 economic crisis were some of the factors that forced manufacturers in the region, as well as
across Canada, to adapt to changing circumstances. Major players in the pulp and paper, rubber
and plastic and non-metallic products went belly up while others restructured their operations. As
a result, fewer companies set up shop or launched expansion projects in the CMA, as shown by the
moderate 20.6% increase in building permits in the manufacturing sector between 2002 and 2012
compared to a 315.4% increase in the preceding decade.
Despite the slump, diversification of the region’s industrial fabric did attract companies active in
the pharmaceutical, telecommunication, optics-photonics, agri-food processing, metal products,
transportation equipment and energy products sectors. All of these industries require continuous
investments in equipment and R&D to remain competitive and reduce production costs. There are
currently about a dozen projects underway or planned in the Quebec City CMA. They represent
$700 million in investments over the next 10 years.
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A RESIDENTIAL BOOM
The Quebec City area experienced a boom in residential construction in the past decade. Steady
population and employment growth, attractive mortgage rates and low vacancy rates all
combined to stimulate new construction projects.
Between 2002 and 2012, an average of 5,600 new residential units were built each year in the
Quebec City CMA compared to an average of 2,000 a year between 1992 and 2002. Spurred by
the 125.5% rise in building permits (+4.9% between 1992 and 2002), Quebec City’s housing stock
grew by approximately 62,000 new units in 10 years, including 6,416 in 2012. Single-family homes
accounted for 37% of new capacity. The scarcity of available existing properties and the increase
in household incomes helped drive this market. Rental units were next in importance, with 28%
of new units, a response to a persistently low vacancy rate of about 1%. Condominiums also
gained in popularity, making up 24% of the new units built during the 10 year period. Lastly,
semi-detached and row houses accounted for 11% of new units. These types of houses offer an
affordable alternative for families looking to buy their first house.
Like the institutional sector, the residential market has avoided speculative bubbles or any buildup of excess inventory. Spreading major projects out over several years and phases will help keep
the construction industry healthy for years to come. Currently, the area has over 70 projects
representing nearly $3 billion in investments either underway or planned over the course of the
next 10 years. Some of the factors in evidence in the previous decade will continue to work in
favour of the construction of new units, despite the fact that demand for available existing units
is close to matching supply.

MAINTAINING THE MOMENTUM
The 2002–2012 period enabled the Quebec City metropolitan region to modernize its residential
and non-residential building stock and restructure its industrial sector. Unlike the 1992–2002
period, when few projects were launched, the last decade has witnessed major investments and
strong growth. The area’s stable and attractive economic environment also helped stave off
speculative bubbles in both the institutional and residential markets. The construction industry
also contributed to the economic and job growth of the 2002–2012 period, generating 11.7% of the
CMA’s real GDP and creating 13.8% of all new jobs. In the still fragile global economy, diversification, competitive innovation and population growth remain important in providing a solid footing
for real estate and infrastructure projects in the years to come.
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The value of building permits has increased sharply since 2002
CHANGE IN THE VALUE OF BUILDING PERMITS
1992-2002 and 2002-2012

Winnipeg

247.7

38.1

Edmonton

167.7

79.4

Quebec

108.7

10,3

Vancouver

94.2

(1.0)

93.4

Calgary
70.1

Montreal

160.3

90.8

47.2

Toronto
29.0

Ottawa
(25)

0

25

144.3
64.9

50

75

100

125

150

175

200

225

250

Change (%)
2002-2012

1992-2002

Sources: Statistics Canada and Québec International

$9.5 billion will be invested in construction projects in the Quebec
City area between now and 2020
DISTRIBUTION OF CONSTRUCTION PROJECTS UNDERWAY AND PLANNED
IN THE QUEBEC CITY AREA BY SECTOR
2013
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98 projects
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5

BUSINESS
ENVIRONMENT
The economy of the Quebec City area grew vigorously between
2002 and 2012, posting one of the best performances in Canada.
The area’s renewed dynamism had a significant impact on income
growth, job creation, investment growth and industrial diversification. This success was no accident and did not occur at a snap of
the fingers. In the mid-1990s, a broad-ranging strategic exercise
mobilized all regional economic development stakeholders. This
exercise led to the adoption of a strategic framework meant to
respond to their concerns and propose solutions to support the
region’s economic development.
Crucial among the challenges identified was the need to enhance
the business environment and develop efficient infrastructures for
companies looking to set up shop and do business in Quebec City.
Stakeholders mobilized to improve access to the region, develop
an efficient intermodal platform, upgrade teaching and research
expertise and establish high tech and industrial parks to make the
region one of the most attractive in North America.
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THE HIGH TECH PARK, A MAJOR ASSET FOR QUEBEC CITY
The region already had a valuable asset in the Quebec Metro High Tech Park (QMHTP). Created
in 1988, it was first high tech park in Canada. In the beginning, it attracted early and growth stage
companies but, over the years, it became popular with companies of all sizes, including
foreign company subsidiaries and major industrial research centres. Between 2002 and 2012,
$500 million was pumped into infrastructure construction and improvements to the facility.
During the same period, new businesses and expansions added 3,000 workers. By 2012, the
QMHTP was home to some 5,200 employees at 96 companies and research centres. Authorities
are currently working to develop the 2 million square feet of space still available, which could add
another 3,000 to 4,000 workers in the near future. The QMHTP will also provide expertise to
support the development of Lévis-based Innoparc, which is slated to become the nerve centre of
high tech on the South Shore in the coming years.

THE NEW ECONOMY TAKES OFF
The creation of the Centre national des nouvelles technologies de Québec (CNNTQ) by the
Government of Québec in the late 1990s set the stage for a high tech industry take off. Set up in
the Saint-Roch district, the CNNTQ brought together ICT and multimedia creation companies to
create a vital critical mass, especially in the video game sector. This initiative, backed by a
refundable payroll tax credit applicable to the salaries of certain employees, has made a major
contribution to the revitalization of this downtown neighbourhood. By 2012, there were over fifty
high tech companies operating in Saint-Roch. Together they employ 2,400 workers and generate
some $400 million in sales. The creation of the CNNTQ also helped drive efforts to modernize
existing buildings and breathe new life into the retail, hotel and restaurant sectors. Today, the
area is home to over 400 commercial establishments and has also attracted professional and
business service companies. The modernization required public and private investments in the
order of $500 million. Saint-Roch is now Quebec City’s technoculture showcase.

INDUSTRIAL ZONES AND PARKS TO EXPAND
The Quebec City CMA also seeks to provide a favourable environment for industrial development.
In 2012, the CMA had some thirty industrial zones and parks covering over 300 million square
feet that were home to approximately 3,600 companies employing nearly 64,000 workers. The
development of the new Michelet and D’Estimauville innovation zones will provide additional
space in the coming years. All these industrial zones and parks are equipped with modern
infrastructures to support the development of companies in the public utilities, industrial,
construction, retail, distribution, transportation and warehousing sectors. They are also served by
an efficient highway network providing fast access to airport, rail and port facilities.

QUALITY EDUCATIONAL INSTITUTIONS
With 5 universities, 16 colleges and technical schools, 22 vocational training schools and a number
of specialized institutes, the CMA possesses the educational infrastructure required to produce
highly qualified workers. The quality of our educational institutions has been central to the
development of the CMA’s knowledge economy. Major investments were made in a number of
institutions between 2002 and 2012, including Université Laval, which saw over $235 million in
capital spending on infrastructure and equipment to support its training and research activities.
The construction of new homes for the École nationale d’administration publique (ENAP) and the
Institut national de la recherche scientifique (INRS) in the early 2000s—at a cost of $14.5 million
and $37 million, respectively—has strengthened and diversified university training in the region,
as has Université du Québec à Rimouski’s new $25 million campus in Lévis.
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AN AIRPORT WITH OUTSTANDING POTENTIAL

HIGHLIGHTS

$310
million
Over

in capital investments
in universities

121%

increase
A
in the number of
passengers at
Jean-Lesage
International Airport

$350
million in
investment at the Port
of Quebec over
10 years
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The strong economic growth of the last decade led to transportation infrastructure improvements, including at Jean-Lesage
International Airport. After Transport Canada transferred airport
management and operations to a private corporation in 2000, the
new administration set to work transforming it into a modern
facility that would meet the region’s needs. Modernization work
began in 2006, and the new international terminal opened in
2008. Over $166 million was invested in airport infrastructures
between 2002 and 2012. During this period, traffic increased by
121% to 1,342,840 passenger a year. An additional $225 million
has been allocated for further expansion with the goal of reaching
the 2 million passenger threshold. More than a dozen airlines
currently offer connections to North American, Caribbean and
European destinations and this number should increase in the
coming years. Some fifty daily non-stop flights currently serve
major cities in Canada and the United States, including Montreal,
Toronto, N
 ewark, Chicago, Philadelphia and New York City (JFK).

QUALITY PORT INFRASTRUCTURES
The Port of Quebec is also buzzing with activity, with over
$350 million invested in port infrastructures between 2002 and
2012. In 2012, new cargo handling and cruise ship records were
set, positioning Quebec City as one of the most important ports
on the St. Lawrence River. A total of 33.1 million tonnes of
merchandise passed through the port in 2012, an 80% increase
over 2002 (18.3 million tonnes). The Port of Quebec is renowned
for its expertise in handling liquid and dry bulk cargo. With its
strategic geographic location, it could play a major role in various
mining projects in Northern Quebec in the coming years. The
port also boasts modern cruise ship infrastructures. The
Pointe-à-Carcy terminal, which went into operation in 2002, offers
embarking and disembarking facilities for ships of all sizes.
In 2012, the port welcomed a record 162,000 passengers, a
66% increase over 2002. This market should continue to grow
since cruise ship lines have announced their intention to offer
summer cruises on the St. Lawrence River beginning in 2013.

QUEBEC CITY, ONE OF THE MOST COMPETITIVE REGIONS IN THE WORLD
The Competitive Alternatives 2012 study by KPMG ranked the Quebec City area as one of the
most competitive in the world. According to KPMG, Quebec City’s low operating costs, strategic
location, skilled workforce, economic performance, innovation capacity, quality infrastructures
and affordable cost of living make it an outstanding place to do business. The study ranked
Quebec City 18th in the world among the 110 cities included in the study, and 2nd among cities
with 500,000 to 2 million inhabitants. The KPMG study also showed that it was on average
5.8% cheaper to set up operations and do business in Quebec City than in American cities.
The region has maintained this competitive position for over ten years. And despite the fact that
many countries have introduced generous incentives to help their economies recover, the Quebec
City CMA is still one of the most competitive regions in the world.

Quebec City is one of the most competitive regions in Canada
COST-BENEFIT OF ESTABLISHING A BUSINESS IN A CITY WITH RESPECT
TO THE AVERAGE FOR AMERICAN CITIES AND WORLD RANKINGS
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DEMOGRAPHICS
As in most Western countries, low population growth and population aging are major issues for Quebec and Canada, and genuine
concerns for the Quebec City area. Beginning in the mid-1990s,
the CMA sought ways to reduce the brain drain, make itself more
attractive to international immigrants and stimulate population
growth. The Government of Quebec took action by implementing
family-friendly programs to encourage births, as well as strategies
to regionalize immigration. At the beginning of the 2000s, the
Quebec City CMA followed suit with major initiatives to attract
skilled foreign workers. Large investments were made to revitalize
cities and neighbourhoods, and targeted efforts were deployed to
improve sport and cultural offerings. These initiatives improved net
migration by attracting a growing number of immigrants. They also
helped to retain people in the region by offering a better quality of
life.
All these efforts, together with the economic diversification and
expansion of the Quebec City area have borne fruit. Although
average annual population growth was modest over the past
decade, it was much stronger than it had been between 1992 and
2002. In 2012, the population of the Quebec City CMA totalled
769,639 inhabitants, or 9.6% of the population of Quebec as a
whole (2nd largest city) and 2.2% of the population of Canada
(8th largest city). These percentages have remained stable for the
past 10 years.
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The population of the CMA grew by 9.1% (+8.2% for Quebec as a whole) between 2002 and 2012,
compared to 5.2% between 1992 and 2002 (+4.7% for Quebec as a whole), exceeding forecasts
of approximately 8%. This positive performance was made possible by a sustained increase in the
number of births and an improvement in the net migratory balance. The strong labour market,
rising salaries and government policies aimed at improving parental leave gave a helping hand to
families wishing to have more children. Increased demand for workers, the broader range of
available jobs and competitive salaries all worked in favour of retaining and attracting young
workers and immigrants. In short, all these factors came together to help generate an annual
population increase of over 1% starting in 2008, a scenario even the most optimistic forecasts had
only predicted starting in 2010 at the earliest.

A VERITABLE BABY BOOM
The Quebec City area has experienced a veritable baby boom. From an annual average hovering
around 6,200 in 2002, the number of newborns rose to over 8,200 in 2008. High household
confidence and increased income helped support this increase. The latest available data show
that there were 8,439 births in the CMA in 2011, a 36% increase over 2002. The region seems to
be following the strong growth scenario established by the ISQ, which predicted births would rise
above 8,000 after 2011.

STRONG GROWTH IN INTERNATIONAL IMMIGRATION
The Quebec City CMA’s migratory balance improved significantly between 2002 and 2012.
According to ISQ, the region attracted an average of 2,300 international immigrants annually
over the past decade (24,530 in all) compared to less than 1,500 a year between 1992 and 2002.
With nearly 3,000 international immigrants in 2012, the CMA accounted for 5.7% of total
immigration to the province, compared to 4.5% in 2002. Despite the CMA’s efforts to promote
itself internationally, its ability to attract immigrants remains below its demographic weight of
9.6%. Nonetheless, significant progress has been made, especially since 2009, and the net
international migratory balance is largely positive (+2,475 in 2012). Over the past 5 years—i.e.,
between 2007 and 2012—the CMA attracted 534 international immigrants for every 100 people
who left for a foreign country. This ratio was 469 arrivals for every 100 departures between 2002
and 2007 and 264 for every 100 between 1996 and 2002.

INTERPROVINCIAL MIGRATORY BALANCE SHOWS SIGNS OF IMPROVEMENT
The area also saw an upswing in arrivals from other provinces. Nearly 17,000 people moved to
Quebec City over the past 10 years, an annual average of 1,500 arrivals, compared to less than
1,400 between 1992 and 2002. The CMA now receives approximately 8% of arrivals from other
provinces compared to less than 7% in 2002. This growth is reflected in the interprovincial migratory balance. While still negative (–200 in 2012), it has improved significantly. Over the course of
the last 5 years—i.e., between 2007 and 2012—the area attracted 82 people for every 100 people
who left the CMA for another province. This proportion was 74 arrivals for every 100 departures
between 2002 and 2007 and 67 for every 100 between 1996 and 2002.
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ATTRACTING PEOPLE FROM EVERY REGION
OF QUEBEC

HIGHLIGHTS
The population has

9.1%

grown by
in 10 years

8,440 babies
were born in 2012,
a 36% increase with
respect to 2002
The region has
attracted

24,530

international
immigrants since
2002
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The Quebec City CMA is also attracting growing numbers of
people from other regions of Quebec. Between 2002 and 2012,
nearly 290,000 people from other regions moved to the Quebec
City CMA. Job growth, demand for skilled workers, competitive
salaries, quality of life, renowned universities and affordable
housing are some of the factors that influence this attractiveness.
The city’s positive economic outlook and its resilience in the
face of the still-fragile global economy have helped underpin
confidence levels and maintain a positive flow of arrivals from
other regions. In 2012, Quebec City attracted 2,753 more arrivals
from other regions than it lost.

RATE OF BILINGUALISM
The availability of bilingual workers is a crucial issue for many
companies in the process of developing international markets.
The number of French-English bilingual people in the CMA rose
by 6% between 2001 and 2006 and by 17% between 2006 and
2011, a 24% increase in 10 years. Their share of the total regional
population rose from 33% in 2001 to 36% in 2011, with 273,340
people speaking French and English in 2011, up 52,750 from
10 years previously.

AGING OF THE POPULATION
Population growth in the Quebec City CMA has been without
certain distortions. The working age population—i.e., 15 to
64 year-olds—increased by 5.9% between 2002 and 2012, but
there are important differences with the age subcategories. The
relative weights of the 25-34 and 45-64 categories increased by
22.1% and 16.2%, respectively, during this period, while their
weights relative to the total population rose from 13.4% to 15% and
from 27.6% to 29.4%, respectively. On the other hand, the relative
weights of the 15-24 and 35-44 categories decreased over this
same period by 5.5% and 15.4%, respectively, to approximately
12% each. An improvement in the net migratory balance could
correct some of these disparities, but only in the medium term.

Demographic inequalities can also be seen at both ends of the age spectrum, translating into an
acceleration in the aging of the CMA’s population. The number of individuals aged 65 and over
increased by 39% between 2002 and 2012 (32.9% for Quebec as a whole). On the other hand, the
number of individuals aged 0 to 14 years of age decreased by 1.3%) (–3.6% for Quebec as a
whole). Those aged 65 and over made up 16.7% of the region’s population in 2012 (13.1% for
Quebec as a whole), while the share of those aged 0 to 14 decreased to 14.3% (15.8% in 2002).
Even though the birth rate is up, the gains are not yet sufficient to compensate for the number of
people turning 65. The average age of the population of the Quebec City CMA was 41.6 in 2012
compared to 39.3 in 2002.

AN OPTIMISTIC SCENARIO, BUT CONCERNS FOR THE FUTURE REMAIN
As we have shown, the past 10 years have been generally favourable in terms of population
growth. Improvements in the net migratory balance and the rising birth rate have resulted in an
annual average population growth of 0.9% compared to 0.5% in the previous decade. And, growth
will continue over the course of the next 10 years. According to forecasts, the population
will increase by 9% between 2012 and 2020, eventually exceeding 850,000 inhabitants. The
favourable economic context, job creation and constant improvements in services will encourage
this trend. However, demographic concerns will remain an important challenge for the CMA,
especially with population aging and its impact on labour availability in the short and medium
term. With this in mind, efforts to improve the CMA’s attractivity must continue, notably among
international immigrants.

Quebec City’s population is rising faster than expected
POPULATION Change SCENARIOS FOR THE QUEBEC CITY CMA
2002-2022f
Population
860,000
840,000
820,000
800,000
780,000
760,000
740,000
720,000
700,000

2002

2004

2006

Population
scenarios for the
Quebec City CMA

2008

2010

2012

Reference
scenario (ISQ)

2014f

2016f

High growth
scenario (ISQ)

2018f

2020f

2022f

Québec
International scenario

Sources: Institut de la statistique du Québec and Québec International
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Migratory flows to the Quebec City area are on the increase
NUMBER OF INTERNATIONAL AND PROVINCIAL IMMIGRANTS IN THE QUEBEC
CITY CMA
2002-2012
Number
3,000
2,800
2,600
2,400
2,200
2,000
1,800
1,600
1,400
1,200
1,000

2002

2003 2004

2005

International immigrants

2006

2007

2008

2009

2010

2011

2012

Provincial immigrants

Source: Institut de la statistique du Québec

NUMBER OF BILINGUAL PERSONS (FRENCH-ENGLISH)
1996, 2001, 2006 and 2011

Number
300,000

+ 17%

270,000
+ 6%

240,000

+ 10%

210,000
180,000
150,000

220,585

200,185

1996

2001

273,335

233,555

2006

2011

Sources: Statistics Canada and Québec International

POPULATION DISTRIBUTION BY AGE GROUP
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Percentage of the total
population 2002

Percentage of the total
population 2012

0-14

15.8%

14.3%

14-24

13.6%

11.8%

25-34

13.4%

15.0%

34-44

16.5%

12.8%

45-64

27.6%

29.4%

65 and over

13.1%

16.7%

Sources: Institut de la statistique du Québec and Québec International

APPENDICES
MAJOR PROJECTS UNDERWAY AND PLANNED
LIST OF PRIVATE EMPLOYERS BY SECTOR
MAIN ECONOMIC INDICATOR FOR
THE QUEBEC CITY CMA
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Major projects underway and planned
Investment
(M$)

Company name

Sector

Type of investment

400.0

Société immobilière
Maestri Terra

Real estate

Commercial complex - Carrefour St-Romuald

400.0

Port of Québec

Marine transportation

Modernization of port facilities

400.0

Ville de Québec

Public infrastructure

Construction
of a new amphitheatre

350.0

SSQ Immobilier

Residential

Residential development - Cité verte

225.0

Jean-Lesage Airport

Air transportation

Expansion and upgrade

200.0

Quartier Miscéo, Central
Lévis

Real estate

Residential and commercial development

130.0

Ultramar

Energy

Modernization and maintenance work

125.0

Mouvement Desjardins

Financial services

Construction of an office building

100.0

Ville de Lévis

Public infrastructure

Implantation of Innoparc (Phase 1)

90.3

Musée national des
beaux-arts du Québec

Culture

Expansion and construction of a new
building

80.0

Cominar

Real estate

Construction of a new office building Complexe Jules-Dallaire

66.0

Château Frontenac

Accommodation

Modernization of the hotel

60.0

Ex Machina

ICT

Creation of the Diamant venue

56.0

Hôtel Quartier

Accommodation

Modernization and expansion

36.0

GlaxoSmithKline

Life sciences

Modernization of its facilities

36.0

Québec City Convention
Centre

Business

Modernization of its facilities

35.0

Immostar

Real estate

New office tower - Place de l’Escarpement
(ph. 2)

32.0

Ville de Lévis

Public infrastructure

Revitalization of the Lévis ferry sector

30.0

Pomerleau and Kevlar

Real estate

Construction of a new office building Canada Revenue Agency

30.0

Riocan

Real estate

New power centre – Neufchâtel

30.0

Four Point Sheraton

Accommodation

Expansion of the hotel

27.0

Hilton

Accommodation

Modernization of the hotel

20.0

Centre de recherche
industrielle du Québec

R&D

Renovation of its research facilities

20.0

Fujitsu

ICT

Creation of an innovation centre

20.0

Target

Retail

Arrival of 2 new stores

18.5

Sainte-Monique Hospital

Healthcare

Demolition and reconstruction of its private
residence and long-term care centre

17.5

Bertin Group

Real estate

Construction of new office buildings Espace Lebourgneuf IV and V

17.0

Delta Quebec

Accommodation

Modernization of the hotel

8.8

Iron Mountain

ICT

Expansion

8.6

Strongo

Mining equipment
plant

Construction of a new branch

7.0

Mouvement Desjardins

Financial services

Construction of a new head office for the
Caisse de Lévis

5.0

AX6 Gestion immobilière Real estate

Construction of a new office building Espace suprem

4.0

AIM Québec

Metallic products

Expansion of its ferrous and non-ferrous
metal recycling plant

2.6

INO

Optics-photonics

Purchase of R&D equipment

1.0

Hôtel Château
Bonne Entente

Accommodation

Modernization of the hotel

Compilation: Indicateur des projets d’investissement au Québec and Québec International
Note: This list is not exhaustive. It only includes projects valued at $1 million and over. There are 250 projects in the CMA with an estimated
total value of $9.5 billion.
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List of major private employers by key industry
Optics/photonics

Biopharmaceuticals and diagnostics

500-699
100-299
100-299
100-299
100-299

700-999
300-499
300-499
100-299
Less than 100

EXFO
Institut national d'optique (INO)
ABB Inc. division solutions analytiques de pointe
Creaform Inc.
Teraxion Inc.

GlaxoSmithKline
Inventiv Health Clinical
BD Diagnostics-GeneOhm
Medicago
Diagnocure

Geomatics and geospatial

Medical equipment

100-299
Less than
Less than
Less than
Less than

300-499
100-299
100-299
Less than 100
Less than 100

100
100
100
100

Groupe Aecom
Korem
Bentley Systems
Syntel
Thales

Corporation Stéris Canada
Texel Inc.
Savard Ortho Confort
Orthésis Autonomie et Santé
Services Nobel Biocare Procera

Information technologies

Special Products and Services in Health

1 000-2 400
1 000-2 400
300-499
100-299
100-299

CGI
Fujitsu Canada
G.D.G. Informatique et gestion Inc.
Nurun
Technoconseil T.C. Inc.

Less
Less
Less
Less
Less

Olympus NDT Canada
Lab-Volt Systems
Gecko Alliance
Gentec Inc.
M2S Électronique

100-299
Less than
Less than
Less than
Less than

Electronics
300-499
300-499
100-299
100-299
100-299

than
than
than
than
than

100
100
100
100
100

Cosmeceuticals and natural health products
100
100
100
100

Communications

Finance

300-499
100-299
100-299
moins de 100
moins de 100

HS Télécom
Telus Québec
Ver-Mac
Siemens Canada
Orizon Mobile

2 500-5 000
700-999
100-299
100-299
100-299

Oracle Taleo Canada
Systematix
Acceo Solutions
Informatique EBR Inc.
Microflex 2001 L.L.C.

1 000-2 400
1 000-2 400
700-999
700-999
500-699

Software
300-499
100-299
100-299
Less than 100
Less than 100

Omégachem
Qualtech Inc.
Corporation scientifique Claisse
Silicycle
Maxxam Analytique
Pharmalab (1982) Inc.
Atrium Innovations Inc.
Dectro International
Lucas Meyer Cosmetics Canada
PerfecLab Inc.
Mouvement Desjardins
Banque Nationale du Canada
Banque Royale
Banque de Montréal
Banque TD Canada Trust

Insurance
Industrielle Alliance
La Capitale
SSQ Assurances Générales
Groupe Promutuel
Mouvement Desjardins

Digital arts & interactive entertainment

Food processing

300-499
300-499
100-299
Less than 100
Less than 100

700-999
500-699
300-499
300-499
100-299

Beenox Inc.
Frima Studio
Ubisoft
Sarbakan
Ex Machina

Biscuits Leclerc
Olymel
Frito Lay Canada
Alex Coulombe
Agropur

Wood processing

Rubber, plastic and composite materials

100-299
100-299
100-299
100-299
100-299

100-299
100-299
Less than 100
Less than 100
Less than 100

Préverco
Prémoulé Inc.
Jeld-Wen Canada
Teknion Concept
Bonneville Portes et Fenêtres Inc.

Metal products

Tourism

300-499
300-499
100-299
100-299
100-299

1 000-2 400
1 000-2 400
700-999
500-699
500-699

Supermétal Structures Inc.
General Dynamics
Structal-Ponts (Div. du Groupe Canam Inc.)
Solaris Québec Inc.
SML Groupe Acier inoxydable

PH Tech Inc.
Novik
Bains Ultra Inc.
Groupe Polyalto
Rematech, division Bremo
Resorts of the Canadian Rockies
Les Hôtels Jaro
Fairmont Le Château Frontenac
Fairmont Le Manoir Richelieu
Village Vacances Valcartier

Machinery & transportation equipment
500-699
100-299
100-299
100-299
100-299

Labrie Enviroquip Group
S. Huot Inc.
Chantier Davie Zafiro
Générale Électrique du Canada
Wajax Systèmes de puissance

Compilation: Québec International
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Primary economic indicators of the Quebec City CMA

Real GDP (millions of $)
Annual change (%)
Real GDP per capita ($)
Annual change (%)
Venture capital (thousands of $)
Annual change (%)
Disposable income per capita ($)
Annual change (%)
Average pay rate ($)
Annual change (%)
Population
Annual change (%)
Labour market (numbers based on three-year
moving averages)
Labour Force
Annual change (%)
Number of jobs
Annual change (%)
Job creation
Manufacturing
Food processing
Chemicals
Rubber/plastic products
Metal products
Transportation equipment and machinery
Computer, electronic and electrical products
Construction
Services
Public utilities
Financial, insurance and real estate
Professional, scientific and technical services
Wholesale and retail trade
Transportation and storage
Accommodation and food services
Unemployment rate (%)
Participation rate (%)
Employment rate (%)
Housing market
Housing starts
Annual change (%)
Single-family dwellings
Semi-detached and row housing
Condominiums
Rental housing
Resale market
Annual change (%)
Average selling price ($)
Annual change (%)
Vacancy rate (%)
Retail sales (millions of $)
Annual change (%)
Inflation rate (%)
Office buildings
Vacancy rate (%)
Gross rent ($/sq. ft.)
Number of buildings
Existing surface (sq. ft.)
Value of building permits (thousands of $)
Residential (thousands of $)
Industrial (thousands of $)
Commercial (thousands of $)
Institutional (thousands of $)
Personal bankruptcies
Corporate bankruptcies
Hotel occupancy rate (%)
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2002

2007

2010

2011

2012

2013f

26,287
3.3
37,245
2.6
52,079
(67.0)
22,103
5.2
31,832

29,677
2.7
40,606
1.8
57,055
44.1
27,120
5.5
37,360

31,606
3.0
41,957
2.0
39,231
(70.8)
29,716
2.6
38,953

32,239
2.0
42,366
1.0
27,182
(30.7)
29,674
(0.1)
39,067

32,537
0.9
42,276
(0.2)
50,767
86.8
30,552
3.0
40,215

33,087
1.7
42,572
0.7
NA
NA
31,245
2.3
41,335

(0.8)
705,794
0.6

3.6
730,848
0.9

0.0
753,296
1.0

0.3
760,961
1.0

2.9
769,639
1.1

2.8
777,200
1.0

371,600
3.3
343,967
4.1
13,667
33,167
5,333
2,139
1,167
2,631
3,819
2,800
12,200
293,033
114,500
24,700
23,467
54,967
12,400
24,733
7.4
64.9
60.1

400,733
1.6
379,500
1.9
6,933
39,633
7,033
1,717
2,467
3,833
4,769
3,778
14,767
318,567
120,900
30,400
22,267
63,000
13,933
26,433
5.3
67.0
63.4

419,633
2.0
399,700
2.1
8,200
33,067
6,458
2,228
2,231
3,725
4,456
3,478
19,800
341,133
127,767
35,700
30,533
65,533
14,100
26,433
4.8
67.6
64.4

429,867
2.4
408,333
2.2
8,633
31,433
5,625
2,317
2,167
3,375
4,831
2,792
21,800
350,267
132,767
36,000
32,100
65,800
12,933
28,833
5.0
68.4
65.0

439,600
2.3
417,300
2.2
8,967
29,067
5,625
2,317
1,025
3,225
4,828
1,492
22,333
361,500
143,550
34,767
35,700
61,333
14,133
30,167
5.1
69.1
65.6

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

4,282
67.6
2,327
220
500
1,235
7,766
4.0
107,705
11.0
0.3
8,522
7.6
2.0

5,284
2.1
2,144
494
729
1,917
8,002
6.2
181,094
11.3
1.2
10,863
5.0
1.3

6,652
20.7
1,768
1,030
1,943
1,911
7,100
(11.2)
237,182
11.8
1.0
12,182
5.8
1.4

5,445
(18.1)
1,349
1,326
1,986
784
7,241
2.0
246,987
4.1
1.6
12,333
1.2
3.0

6,416
17.8
1,257
1,067
2,581
1,511
7,220
(0.3)
259,366
5.0
2.0
12,697
3.0
2.2

5,000
(22.1)
NA
NA
NA
NA
7,200
(0.3)
270,000
4.1
2.5
13,178
3.8
1.8

5.2
16.14
183
15,000,000
813,336
516,014
58,594
166,724
72,004
nd
nd
56.5

2.7
19.31
194
15,797,454
1,518,823
862,347
86,531
400,729
169,216
2,076
181
55.9

4.4
19.95
205
17,001,813
1,710,086
1,181,581
98,176
306,573
123,756
1,956
124
56.3

5.5
20.69
212
17,502,727
1,686,712
1,095,656
93,967
422,525
74,564
1,792
126
57.4

6.4
21.76
214
18,000,000
1,697,117
1,163,706
70,680
358,626
104,105
1,755
113
57.7

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

f: forecasts NA: Not Available
Sources: Conference Board of Canada, Canada Mortgage and Housing Corporation, Quebec Statistics Institute,
Quebec Federation of Real EstateBoards, Office of the Superintendent of Bankruptcy, Altus Group, Desjardins Group and Québec International

GLOSSARY
DEMOGRAPHICS
Census metropolitan area (CMA)
Area formed by one or more neighbouring
municipalities located around a major
urban centre. To constitute a CMA, the
urban centre must have at least 100,000
inhabitants. To constitute a census
agglomeration (CA), the urban centre must
have at least 10,000 inhabitants.
Natural growth
Changes in population numbers due to net
births/deaths.
Net interregional migration
Net annual gain or loss due to migration to
and from other administrative regions.

LABOUR MARKET
Active (working) population
Civilian population aged 15 years old and
higher, not living in an institution and or on
a reserve, either employed or unemployed.
Average pay rate
The average annual full-time wage/salary
earned by full-time workers (more than
30 hours/week) in a normal working year.
Employed
Individuals living in a given area who have
performed any work for pay or benefits, as
well as individuals off work who maintain an
employee relationship with an employer.
Employment rate
Number of active workers expressed as a
percentage of the total population aged
15 years and older.
High-knowledge
This category encompasses jobs in sectors
that employ highly skilled workers and use
intangible assets for activities requiring a
high level of knowledge.

Inflation rate
The loss in purchasing power of money due
to general and lasting price increases.
Low-knowledge
This category encompasses jobs in labour
intensive sectors.
Medium-knowledge
This category encompasses jobs in the
mature and mass production sectors.
Net migration
The difference between the number
of individuals moving into an area and
the number leaving in a given year. This
concept is independent of nationality.
Participation rate
Active population expressed as a
percentage of the total population aged
15 years and older.
Replacement index
The relation between the number of young
people entering the labour market (20 to
29 years of age) and the number of
individuals preparing to retire (55 to
64 years old), multiplied by 100.
Unemployed
Individuals who are available to work, have
no paid employment and actively looking
for work.
Unemployment rate
Number of unemployed expressed as a
percentage of the active population.
Workers
Individuals between 25 and 64 years of age
with employment or business income as
their primary income source residing in a
given area.
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ECONOMICS
Bankruptcy
The state of being or becoming bankrupt.
Disposable personal income
Personal income less direct personal
income taxes, social insurance contributions
and other current transfers to public
administrations.
Gross domestic product (GDP)
The total unduplicated value of the goods
and services produced in an economic area
(such as a region) during a given period,
regardless of the ownership (foreign/
domestic) of the production factors. GDP
at basic prices corresponds to the GDP
calculated at market prices, less tax
deductions applicable to goods, plus
consumer subsidies.
Value added at basic prices
Sum of the cost of production factors, i.e.,
salaries and wages before taxes, net income
of individual companies and other gross
income before taxes in the intersectoral
model. Production taxes and subsidies
are included in the other gross income
category. The notion of economic spinoffs
is thus closely related to the notion of value
added and contribution to GDP.
(Source: ISQ)
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INVESTMENTS AND
BUILDING PERMITS
Capital investments
Capital investments are capital
expenditures related to new construction
projects and major improvements to
existing buildings, in addition to purchases
of new machinery and equipment.
These expenditures also include individual
expenditures on residential construction,
but do not include purchases of land,
existing buildings or used machinery
or equipment (unless imported).
Public-sector investments
Public-sector investments are capital
expenditures made by publicly-owned
companies and governments at the federal,
provincial and local levels. Provincial public
administrations include educational, healthcare and social services institutions.
Value of building permits
The value of building permits corresponds
to the value of planned building projects
in the non-residential sector, the number
of authorized dwelling units and the value
of building projects in the residential sector.

HOUSING AND HOUSING COSTS
Family
Married or common-law couple, with
or without children, or a single parent
(regardless of marital status) living with
at least one child in the same dwelling.
Household
One or more individuals (other than foreign
residents) who live in the same dwelling and
who do not usually reside elsewhere in
Canada.
Housing unit
The total number of rooms inhabited or
inhabitable by one or more individuals.

Rental housing
Residential dwellings or buildings available
for rent.
Vacancy rate
The percentage of apartments and row
houses that are unoccupied and available
for rent.

TOURISM
Hotel vacancy rate
The relation between the number
of occupied hotel rooms and the number
of available hotel rooms in a given area.

Main abbreviations

HOUSING MARKET
Condominium
A legal structure under which the ownership
of immovable property is divided among
various co-owners.
Self-contained dwelling
An independent dwelling unit entirely
separate from other housing or buildings.
This category includes dwelling units that
are connected underground by shared
building foundations, but that are separate
aboveground, as well as clusters of
individual dwelling units.
Double dwelling
A double dwelling unit is connected to
another such unit by a common wall
extending from the ground to the roof,
although it is separate from other buildings.
Row housing
A group of residential housing units
consisting of at least three separate
dwellings sharing a common wall extending
from the ground to the roof.
Apartments and other housing
Any dwellings other than those described
above, including stacked townhouses,
duplexes, triplexes, double duplexes and
row duplexes.

n/a:

not available

F:

forecast

R:

revised data

$:

dollars

Q:

quarter

M:

million
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