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 Summary 

The Québec City metropolitan area ranks 3rd 
in Canada for its economic performance 

 
 
The Québec City Census Metropolitan Area1 (CMA) ranked THIRD among Canadian CMAs 

and SIXTH overall for economic performance in 2007 in a group of 20 metro areas in Canada 

and the northeastern United States. 

 

The economy of the Québec City CMA continued to post excellent results in 2007. Growth in 

real gross domestic product (GDP), which reached 3.1%, is indeed considered excellent, not 

only historically, but also in comparison to real GDP growth in the other areas studied. This 

growth is all the more encouraging given that it is accompanied by solid economic 

fundamentals: significant population growth, high levels of labour force participation and job 

creation, rapid growth in non-residential investment and solid growth in productivity. 

 

The main purpose of this benchmarking study was to assess the capacity of these regions to 

meet the various economic challenges facing them: scouting for new companies, attracting 

qualified human resources, etc. The overall ranking obtained for the 20 metro areas is based 

on 12 indicators comparing trends in the areas of population, employment, investment, 

wealth, production, productivity and business set-up and operating costs. For each indicator, 

gold, silver and bronze medals were awarded to the various areas based on their relative 

performances. The overall ranking is based on a synthesis of all the results. The Canadian 

metropolitan areas included in the analysis in addition to Québec City are Vancouver, 

Calgary, Edmonton, Winnipeg, Ottawa, Toronto, Hamilton, London and Montréal. The 

American cities included were selected on the basis of their geographical location 

(northeastern USA) and size (500,000-2,000,000 inhabitants). These 10 cities are Albany 

(NY), Allentown (PA), Buffalo (NY), Harrisburg (PA), Hartford (CT), Portland (ME), Providence 

(RI), Rochester (NY), Springfield (MA) and Syracuse (NY). 

 

The same survey ranked the Québec City CMA fifth in 2006 and fourth in 2005. It is worth 

noting that the Québec City CMA was ranked third among Canadian metro areas, one 

position better than in 2005 and two better than in 2006. 

                                               
1

The Census Metropolitan Area designates the region comprising the municipalities located around an urban centre. The 
precise definition is available from Statistics Canada. The United States metropolitan areas refer to Metropolitan Statistical 
Areas (MSAs), as established by the Office of Management and Budget (OMB). For ease of reading, the abbreviation 
CMA and the term Census Metropolitan Area will be used to designate the MSAs.
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Compared to the other metropolitan areas in the 

study, Québec City won two gold medals in 2007: 

one for its excellent GDP growth and the other 

for its low business start-up and operating costs. 

The latter classification was established by KPMG 

to measure the relative cost of labour, 

transportation and facility leasing. 

 

The Québec City CMA won silver medals in 2007 

for five other indicators. In addition, it earned its 

second silver medal for population growth (thanks 

to a growing number of migrants from other 

Québec cities and a high level of international 

immigration). Employment growth, which was 

2.4% in 2007, productivity growth at 0.6%, the 

labour force participation rate at 67% and non-

residential investment growth at 12% also earned 

the metro area silver medals. 

 

 

Table 1. Overall Ranking

Rank Area 

1 Calgary  

2 Edmonton  

3 Harrisburg 

4 Hartford 

5 Portland 

6 Québec 

7 Winnipeg 

8 Albany 

9 Syracuse 

10 Buffalo 

11 Vancouver  

12 Montréal  

13 Allentown 

14 Ottawa   

15 Rochester 

16 Providence 

17 London   

18 Springfield 

19 Toronto  

20 Hamilton  

For the other indicators – per capita GDP, per capita personal disposable income and per 

capita non-residential investment – , the Québec City CMA earned bronze medals. It also 

received a bronze medal for the unemployment rate, even though it is historically low for the 

region. This drop in unemployment rate is a generalized phenomenon throughout the other 

CMAs. Although the Québec City CMA earned a bronze medal for this indicator, the gap with 

the Canadian average has shrunk considerably since the 1990s, and the outlook is good for 

the coming years. 

 

Since the first edition of the comparative economic portrait appeared in 2006, the Québec 

City CMA has dropped one level in the general ranking in each subsequent edition (from 

fourth in 2006 to fifth in 2007 and then sixth in 2008). However, it has improved compared to 

the other Canadian CMAs, whereas Vancouver and Ottawa, which were in the top half of the 

rankings in 2006 and 2007, dropped to 11th and 14th place respectively in 2008. There are 

various reasons for this, including a more equitable sharing of medals as a result of the 

reduction in the gap between Calgary and Edmonton and the other CMAs, and the better 

results achieved by US CMAs in the 2008 edition. Compared to the first two editions, in which 

only three US metro areas managed to earn a place in the top ten, six were in the top half in 

the 2008 edition. 
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The analysis of economic performance over the past three years shows a dynamic economy 

that is in good health and in a position to meet challenges. The region has several sectors of 

excellence (e.g. health and nutrition sciences, applied technologies, materials processing, 

tourism, and insurance), which are important drivers of economic growth. Furthermore, the 

large number of public administration jobs is a significant stabilizing factor that protects the 

region to some extent from economic ups and downs. 

Chart 1 – Ranking of Canadian cities (2006, 2007 and 2008) 
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Assets and challenges 

This study provides both an economic portrait of the Québec City CMA and the results of a 

comparative exercise on the economic performance of 20 metro areas. 

 

The economic portrait identifies the economic structure, the changes that have occurred in 

recent years and the basic demographic factors that may have an impact on the area’s long-

term economic potential. 

 

The comparative exercise identifies various strengths by highlighting areas in which the 

Québec City CMA has performed solidly and also identifies areas in which Québec City has 

some catching up to do. This analysis focuses on the assets and challenges that typify the 

Québec City CMA, as shown in the list below. 

 

Assets 
• Solid economic growth for several years thanks in part to the emergence of the 

sectors of excellence 

• A dynamic employment market and a low unemployment rate 

• A highly educated population, which is an important factor for future economic 

potential 

• A strong government presence, which provides a degree of stability vis-à-vis 

international economic uncertainty 

• Highly competitive setup and operating costs that are beneficial for business

Challenges 
• Low bilingualism rate 

• Below average productivity rate compared to other regions 

• Per capita income and GDP indicators show a latent gap between the Québec 

City CMA and the other metro areas in the study
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Portrait of the economy 

The Québec City Census Metropolitan Area (CMA) has the second largest economy in 

Quebec after the Montréal metro area. In 2007, the gross domestic product of the Québec 

City CMA was estimated at 24.7 billion constant dollars (2002), or approximately 10% of 

Québec’s total GDP. Home to the provincial capital, the region has a large share of provincial 

public service workers. This stabilizes the economy by protecting it from economic 

fluctuations. In addition, new sectors have grown rapidly over the past 20 years and have 

contributed considerably to driving the regional economy. For example, the key sectors 

targeted in the development strategies, called “sectors of excellence”, have performed well 

and contributed a great deal to the region’s economic performance in terms of job creation 

and production growth. This section provides an economic portrait of the Québec City metro 

area, including the industrial structure, sectors of excellence and a demographic profile, 

aimed at explaining and identifying various assets and challenges that await it from an 

economic standpoint. 

Industrial structure: a service-based economy 
There were 386,000 jobs in the Québec City CMA in 2007, 330,000 of which, or 86%, were in 

the service sector. Of these, 90,000 were in commercial services, 78,000 in non-commercial 

services, 63,000 in wholesale and retail trade, 45,000 in public administration, 32,000 in 

finance, insurance and real estate, and 22,000 in transportation, warehousing and 

communication services. In 2007, there were 55,000 jobs in the goods production industry, 

37,500 of which were in the manufacturing sector and 12,000 in construction. 

Chart 2 – Jobs by industry as a percentage of total employment in the Québec City 

CMA
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Commercial services – a diversified industry 

Accommodation and food services is still the commercial services industry with the most jobs 

in the Québec City CMA. In 2007, this figure was 25,500. The professional, scientific and 

technical services industry had 23,000 jobs; this is the industry that has grown the most since 

1987, when it had 11,500 jobs, i.e. doubling over the past 20 years. The information, culture 

and recreation services industry, along with the business services industry and other service 

industries, have also made solid progress over the past 20 years and now account for 

somewhere between 13,000 and 17,000 jobs each. 

 

Chart 3 – Jobs in the commercial services sector, by industry, in the Québec City 

CMA, in thousands 

Public administration, a key employer in the region 

The public service still plays an important role in the industrial structure of the Québec City 

CMA’s economy. In 2007, there were 28,000 provincial civil servants. Thus approximately 

40% of the province’s civil servants are based in the Québec City CMA. If federal and 

municipal public servants are included, along with National Defence employees, there are 

45,000 jobs in public administration, which in 2007 accounted for 12% of jobs in the Québec 

City CMA. 

 

However, the public service sector’s share of the economy is gradually decreasing. In 1987, 

15% of the region’s GDP came from the sector; by 2007, this proportion had dropped to 

13%. This has come about because other sectors have grown more rapidly. The strongest 

development since 1987 has mainly been in the finance, insurance and real estate sector 

and the manufacturing sector. The total output of the finance, insurance and real estate 

sector accounted for 16% of GDP in the Québec City CMA in 1987. This share reached 21% 

in 2007. Similarly, the total GDP attributable to manufacturing production increased from 9%  

in 1987 to 13% in 2007. 
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Booming finance, insurance and real estate sector  

The finance, insurance and real estate sector grew at an average annual rate of 3.8% over 

the past 20 years, well above the 2.4% average annual growth in rate for overall GDP in the 

region. As a result, the number of jobs increased from 16,600 in 1987 to 32,000 in 2007. The 

GDP for this high-productivity sector surpassed 5 billion dollars in 2007. 

 

As Chart 3 shows, the sector encompassing insurance companies, investment funds and 

other financial instruments grew dramatically between 1987 and 2007, with the number of 

jobs increasing from barely 4,400 in 1987 to 14,500 in 2007. The finance sector increased 

from 5,700 jobs in 1987 to approximately 11,000 in 2007. 

Chart 4 – Jobs in the finance, insurance and real estate sector, by industry, in the 

Québec City CMA, in thousands 

Major manufacturing sectors

The manufacturing sector is a key component of the Québec City metro area’s economy. In 

2007, it employed 37,500 workers in the Québec City CMA and its contribution to regional 

GDP was 3.3 billion dollars. The food, beverages and tobacco products sector is the top 

manufacturing industry in terms of employment, with approximately 7,700 jobs in 2007. Metal 

product manufacturing is the second largest industry, with some 4,000 jobs in 2007. 

 

In 2007, employment in the manufacturing sector plummeted by 10% from its 2006 level. The 

decline hit furniture and related products hard, and also affected non-metallic mineral 

products and transportation equipment. On the other hand, there were significant increases 

between 2006 and 2007 in the following manufacturing sectors: printing and related support 

activities, wood products, chemicals, clothing and leather and related products. 
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Chart 5 – Jobs in the manufacturing sector, by industry, in the Québec City CMA, 

in thousands 
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Sectors of excellence 
The economic development strategy of POLE Québec Chaudière-Appalaches (POLE) 

focuses on three industrial clusters: 1) health and nutrition; 2) applied technologies; and 3) 

materials processing. In addition to these clusters, the Québec City metropolitan area also 

benefits from a solid finance and insurance sector and a booming tourism sector. 

• Sectors of excellence represent a major source of economic growth and 

diversification for the Québec City metropolitan area.

In all, there are 39,198 companies in the Québec City CMA, 3,152 of which operate in 

sectors of excellence. Many of these companies (i.e. 1,197 or approximately 40% specialize 

in applied technologies, 824 in materials processing and 458 in life sciences, health and 

nutrition. 

Chart 6 – Number of companies by sector of excellence in the Québec City CMA – 

2007

The sectors of excellence accounted for a total of 103,000 jobs in 2007, an increase of 

1.8% over 2006. Of these, 31,000 were in the life sciences, health and nutrition sector, 

25,000 in applied technologies, 11,000 in materials processing, 16,000 in tourism and 

accommodation, and 20,000 in insurance. 
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The life sciences, health and nutrition sector and the applied technologies sector posted 

increases of 2,300 and 3,500 jobs, respectively, between 2006 and 2007. Over the past 

year, employment increased in four of the five sectors of excellence.  

 

Chart 7 – Jobs in the sectors of excellence, in thousands 

The number of jobs in the sectors of excellence in the Québec City metropolitan area has 

increased rapidly. Thus the share of total employment represented by the region’s sectors of 

excellence grew from 22.3% in 1987 to 27% in 2007. After remaining relatively stable from 

1987 to 1997, this share grew considerably between 1998 and 2001, partly as a result of the 

boom in the technology sector. Fortunately, this expansion has remained stable since then, 

indicating that these sectors of excellence are now well established and their growth was not 

just the result of a short-term boom. 

 

Chart 8 – Employment share of the Québec City CMA’s sectors of excellence  
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• The Québec City metro area has successfully benefited from the booming 

information technology sector, which has played a major role in the region’s 

evolving economic structure.

In addition to applied technologies, other sectors of excellence have also seen increases in 

their employment share. Chart 8 shows the change in employment share for each of the 

sectors of excellence between 1987 and 2007 in the Québec City CMA. Except for the 

tourism and hospitality sector, which posted a slight drop, all other sectors posted increases. 

Chart 9 – Changes in the employment share of the Québec City CMA’s sectors of 

excellence  
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Demographic profile 

Total population  

The total population of the Québec City CMA is estimated at approximately 730,000 in 2007, 

an increase of 1.1% over 2006. This is the strongest annual population growth since 1993, 

partly due to solid economic performance and job creation in the CMA in recent years. 

Migration 

As Chart 9 shows, many of the migrants to the Québec City CMA in 2007 came from other 

Québec regions. In comparison, the Montréal CMA had negative intercity migration, partly as 

a result of difficult economic conditions. 

• The Québec City region is experiencing enviable population growth, partly due to 

inflows from other Quebec regions. 

International migration to the Québec City CMA has also increased. In 2007, the net inflow of 

international migrants was over 2,700 people, the highest level since 1990. Here again, the 

dynamic employment market and strong economic growth in the region may have prompted 

some international migrants to move to the Québec City area. Unfortunately, the region’s 

interprovincial migration balance is still negative as Western Canada enjoys a remarkable 

period of economic development. 

 

Chart 10 – Migration flows in 2007 
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Age

According to the 2006 census, the Québec City CMA has more people in their twenties as a 

percentage of the total population than in Québec and Canada as a whole. Indeed, 14.1%  

of the total population of the CMA was in the 20-to-29-year segment whereas the provincial 

average was 12.8% and the Canadian average 12.9%. In contrast, the under-20 segment 

represents a smaller percentage of the overall population: 20.1% in the Québec City CMA 

compared to 22.9% for the province and 24.4% for Canada. However, the size of the 20-to-

29 age group suggests that the under-20 share could increase in the coming years. 

 

The proportion of people aged 50 to 64 was also higher in the Québec City CMA than in 

Québec and Canada as a whole. Indeed, 21.7% of the Québec City CMA’s population was 

aged 50 to 64 in 2006, while the average was 20.4% for Québec and 19.1% for Canada. 

 

The median age of the Québec City CMA’s population, i.e. the point at which half of the 

population is older and half is younger, is 41.7 years, whereas this figure is 41 years for 

Québec and 39.5 years for Canada. 

Chart 11 – Population, by age group, as a proportion of total population  
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Education 
In 2006, about 80% of the 25-34 age group in the Québec City CMA had a university degree 

or a college, professional or equivalent diploma, well above the averages for Québec and 

Canada at 72% and 67% respectively. In addition, 31% of the population in the Québec City 

CMA had a university degree or certificate, compared to 27% for Québec and 29% for 

Canada. 

• A skilled labour force enables a region to better handle the structural changes 

required to sustain a healthy economy.2

Chart 12 – Proportion of the population aged 25 to 34 years 

 

                                               
2

In Challenges Facing the New York Metropolitan Area Economy, two authors from the Federal Reserve Bank of New 

York maintain that the concentration of human capital represented by educational level and labour force skills encourages 

economic growth. Based on a study by Glaeser and Saiz (2003), the proponents of this causal connection explain that it 
operates in at least two ways: first, the creativity of a skilled labour force leaves a region better equipped to meet the 
challenges of structural change in the economy; second, a geographical concentration of human capital is conducive to 

higher productivity. 
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Official languages proficiency 

Table 2. Knowledge of official languages, percentage  

English and French French only 

Québec (province) 40.6 53.9 

Québec City CMA 33.0 66.6 

Montréal CMA 51.9 39.2 

Québec excluding Montréal CMA 30.0 67.7 

Source: Statistics Canada

 

In 2006, according to the Statistics Canada census, 33% of the population in the Québec 

City CMA indicated that they spoke French and English, while 66.6% stated that they spoke 

only French. The average bilingualism rate for the province is much higher, with over 40% of 

people speaking both languages and only 54% speaking French only. However, these 

figures are influenced by Montréal. The bilingualism rate in Montréal is approximately 52%, 

some 20 percentage points higher than in the Québec City CMA. If Montréal is excluded, the 

bilingualism rates in the Québec City CMA indicate a better knowledge of English than in the 

rest of the province. Nevertheless, the difference between Québec City and Montréal is 

significant and definitely represents a challenge that the Québec City metropolitan area must 

meet in a context of globalization. 
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Benchmarking Exercise
Indicator Results



 

Methodology 

Benchmarking – definition 
Originating in the world of business, benchmarking consists of evaluating products, services 

and methods in comparison with the most successful competing companies.3 Using 

benchmarking, companies may seek to assess themselves in relation to their competitors, 

identify the best practices for improving their performance, evaluate business methods and 

processes and establish models for their future development. 

 

Economic development organizations have adopted benchmarking in order to improve their 

understanding of regional economic performance and to identify factors aimed at improving 

performance. Benchmarking is also used in the context of “prospecting” for foreign 

investment. It can also highlight the comparative advantages of a given region based on a 

set of indicators with a view to attracting new companies. 

Benchmarking exercise: caveats 
In a context of prospecting for foreign investment, benchmarking has certain limits, given the 

complexity of the investment decision-making process, which depends on a number of 

tangible and intangible localization factors that are often specific to individual industries. This 

latter factor often outweighs the value of benchmarking based solely on economic indicators. 

Regions covered 
The comparison was limited to the Québec City Census Metropolitan Area (CMA), which 

broadly corresponds to the Québec City Metropolitan Community. The reasons for this 

restriction are, first, to facilitate data collection and, second, to ensure that all the regions 

included are statistically defined in the same way. 

 

The Québec CMA’s economic performance was thus compared with that of nine other CMAs 

in Canada: Toronto, Montréal, Vancouver, Ottawa, Calgary, Edmonton, Hamilton, Winnipeg 

and London, as well as with 10 metro areas in the northeastern United States with a 

population of 500,000-2,000,000 inhabitants, including Albany (NY), Allentown (PA), Buffalo 

(NY), Harrisburg (PA), Hartford (CT), Portland (ME), Providence (RI), Rochester (NY), 

Springfield (MA) and Syracuse (NY). The appendix gives a brief description of the economic 

structure of each of these regions. 

                                               
3 Benchmarking – Concept et mise en place, Institut d’innovation informatique pour l’entreprise, www.3ie.org, 2003.
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Indicators 
In this study, the benchmarking exercise consisted of examining 12 economic indicators that 

are available and comparable for the 20 metro areas studied. With the exception of KPMG’s 

business cost index, the data for the Canadian CMAs were obtained from Statistics Canada, 

while data on the American regions were obtained from various US government agencies 

such as the Census Bureau, the Bureau of Labor Statistics and the Department of 

Commerce. Furthermore, no comparison was made of non-residential investment indicators 

between the Canadian and American metro areas, given the different financial and 

institutional frameworks involved. 

Rankings4 
As in a multi-event Olympic discipline, gold, silver and bronze medals were awarded for each 

indicator; however, every region is awarded at least one medal, which is not the case for 

Olympic athletes. The rankings were based on a point system using the following formula: 

 

Score = (actual value - mean) ÷ (standard deviation) + 100 

 

In the case of indicators where a lower score is better, the inverse of the above formula was 

used: 

 

Score = (mean -actual value) ÷ (standard deviation) + 100 

 

Using this scoring system, the difference between the highest and the lowest scores was 

calculated and divided by three. A metro area received a gold medal for an indicator if its 

score was in the first group, a silver for the second group and a bronze for the third group. 

For example, the Québec City metro area won a gold medal for employment growth in 2005 

with 3.93%. The lowest-performing metropolitan area in this respect was Hamilton with a 

decrease of 1.7%. Using the above formula, the 20 regions were awarded gold, silver or 

bronze medals depending on whether the points they were assigned fell into one of the 

following ranges: 

 

Gold: > 2.04% 

Silver: 2.04%< x < 0.15% 

Bronze: < 0.15% 

 

                                               
4 This ranking method is adapted from the Conference Board’s publication, Performance and Potential.
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Unlike a simple ordinal ranking (1st, 2nd, 3rd, etc.), this method ensures that the best 

performances obtain the highest scores. Thus, a metro area that truly excels in a particular 

category would be awarded a gold medal, whereas the others would receive silver or bronze 

medals accordingly. For example, in 2003, only the Winnipeg metro area received a gold 

medal for non-residential investment with a growth rate of 28.6%, while two silver medals were 

awarded: one to London with a growth rate of 8.9% and the other to Toronto with a growth 

rate of 2.2%. All the other areas received bronze medals. 

Scoring 
Once performance levels for each of the indicators were determined, a value was assigned to 

the medals won in order to arrive at a final ranking for the regions. This ranking is assigned in 

the following way: two points for each gold medal, one point for a silver medal and zero 

points for a bronze medal. This calculation method is imperfect in that it assigns the same 

value to each indicator. Nevertheless, it is a straightforward way of ranking each area’s 

performance and provides an overall picture. 
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Benchmark metropolitan areas  
The Québec City CMA’s economic performance in 
2007 was compared with that of the nine largest 
Canadian metro areas and with 10 metro areas in the 
northeastern United States with populations of 
500,000 - 2,000,000 inhabitants. 
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The Québec City CMA’s economic performance in 
2007 was compared with that of the nine largest 
Canadian metro areas and with 10 metro areas in the 
northeastern United States with populations of 
500,000 - 2,000,000 inhabitants. 



Individual indicator results 

Benchmarking exercise 

Performance summary 
 

The Québec City Census Metropolitan Area came THIRD in the ranking of the Canadian 

metro areas and SIXTH among the 20 metro areas studied. 

 

Table 3 shows the benchmarking results by metro area and economic indicator and the 

following pages provide an analysis for each indicator.  

 

In 2007, the Québec City CMA’s performance was good for most indicators: employment 

growth, GDP, population, productivity and non-residential investment. Thanks to the high 

labour force participation rate and the low cost of setting up and operating businesses, 

as measured by the KPMG index, the Québec City CMA also remained in the top half of 

the rankings. 

 

Based on its solid performance in these categories, the Québec City CMA was ranked 

third among the Canadian CMAs, an improvement of two positions compared to the 

previous rankings, and sixth out of the 20 census metropolitan areas studied, a drop of 

one position since the last edition. It was ranked just behind two cities in Western Canada 

(Calgary and Edmonton) and three American cities (Harrisburg, Hartford and Portland). 

 

Unfortunately, the region continues to lag in several categories, including per capita non-

residential investment and wealth indicators such as per capita GDP and disposable 

income. 
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Table 3. Scoring 



Population growth 

 

 

Recent developments 

In 2007, the Québec City CMA’s population was 
728,900, a 1.1% increase over the previous year. 
This growth earned the CMA a silver medal. 
Calgary led the population growth rankings with 
an increase of 3.5%, followed by Edmonton with 
2.8%. These were the only CMAs to win gold 
medals. 

The silver medal winners can nonetheless take 
pride in their ranking because they needed to 
grow by more than 0.8% to be included in this 
category, including Toronto, Vancouver and 
Allentown. 

In 2007, the Québec City CMA’s population 
benefited from a growing number of migrants 
from other cities in the province as well as from 
growing international immigration. On the other 
hand, the region continues to lose some of its 
population to other provinces. 

Previous years 

The population of the Québec City CMA 
increased slowly between 1994 and 2001, when 
its growth rate was among the lowest of all the 
metro areas monitored. During this period, the 
Québec City CMA won eight bronze medals in a 
row. Also during this period, which was 
characterized by a relatively weak labour market, 
there was a substantial rise in migration to other 
provinces. 

However, the situation has improved since 2002 
and the CMA’s labour market performance in 
recent years has certainly helped to narrow the 
population growth gap between Québec City and 
the other CMAs, bearing in mind the upward 

pressure exerted on the Canadian average by 
the booming economies of the CMAs in Western 
Canada. 

• One of the reasons for population 
growth in the Québec City CMA is the 
growing number of international 
immigrants. 

The economic performance of Montréal, the main 
destination of international migration to the 
province of Québec, has been particularly 
disappointing in recent years. As a result, the 
trend towards greater international migration to 
the Québec City CMA probably reflects its 
growing appeal to foreign newcomers who are 
now more willing to settle in Québec City rather 
than in Montréal. 

Québec City won a silver 
medal in 2007 
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Real GDP growth 

 

 

Recent developments 

Real GDP growth in the Québec City CMA 
increased by 3.1% in 2007, an impressive 
performance. This growth ranks Québec City 
fourth, behind Calgary, Edmonton and Winnipeg, 
three regions in Western Canada that are 
experiencing a period of soaring economic 
growth (due in part to high natural resources 
prices). This performance earned Québec City a 
gold medal in 2007. Vancouver also won a gold 
medal in 2007 for its 3% GDP growth. The 
London and Hamilton areas were the only two in 
Canada to receive a bronze medal. 

American GDP figures are adjusted to Canadian 
dollars using the OECD-estimated Purchasing-
Power Parity (PPP) index, meaning that slower 
growth in the American metro areas is not 
caused by the US dollar’s drop in value. 

Previous years 

Between 1995 and 1998, the Québec CMA 
experienced leaner economic times, with growth 
rates considerably lower than those of the other 
metro areas. Since then, the recovery has been 
sustained, partly as a result of a booming 
construction sector. From 1999 to 2005, the 
Québec City CMA’s real GDP increased by an 
average of 3% per year, while the construction 
sector expanded by an annual average of 5.8%. 
However, construction industry output has begun 
to flag, declining by 4.1% in 2005 and 0.8% in 
2006. 

 

• The Québec City CMA was ranked 
first in Eastern Canada and was 
noteworthy for its high-performing 
manufacturing sector, which grew by 
7.4%. 

Indeed, most of the manufacturing sectors in the 
other CMAs are facing tremendous difficulties 
due to certain current economic factors, such as 
the high value of the Canadian dollar relative to 
its American counterpart and fierce international 
competition. 

Québec City won a gold medal
in 2007 
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Real GDP per capita 

 

 

Recent developments 

The Québec City CMA’s real GDP per capita is 
among the lowest of the 20 CMAs monitored. The per 
capita GDP of $33,900 in 2007 earned Québec City a 
bronze medal. Hartford led the rankings with an 
estimated GDP per capita of $64,400. Calgary was 
ranked second with $56,400 and won a gold medal. 
The silver medals went to the American cities and 
Edmonton. All the other Canadian areas received 
bronze medals. 

Previous years 

Although the growth of the Québec City CMA’s real 
GDP was higher than average in recent years, it is 
still among the lowest per capita of all the metro areas 
surveyed. Even when the American metro areas, 
which are clearly at the head of the pack, are 
excluded, Québec City remains below average. 

• Despite the relatively high real GDP 
growth rates in the Québec City area 
since 1996, there is still a gap between its 
GDP per capita and that of the other 
Canadian CMAs. 

 

Québec City won a bronze 
medal in 2007 
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Employment growth   

Québec City won a silver 
medal in 2007 
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Recent developments 

Total employment in the Québec City CMA grew 
by 2.4% in 2007, earning it a silver medal. This 
corresponds to just over 9,000 new jobs. 
Edmonton was the CMA with the strongest 
employment growth in 2007, at 6.7%, which 
enabled it to win the only gold medal. Calgary, 
Vancouver and Montréal also had higher 
employment growth rates than Québec City and 
received silver medals. 

All of the American regions had employment 
growth rates lower than Québec City’s and all 
received bronze medals. Hamilton was the 
Canadian CMA with the lowest employment 
growth rate, at 0.6%. 

Previous years 

Employment growth was particularly disappointing 
for the Québec City CMA in 2006. There had 
been many jobs lost in construction, 
transportation services and communication, and 
even in public administration. The slowdown in 
residential construction was partly responsible for 
these results as several of the areas affected 
were linked to some degree to the construction 
sector. The manufacturing subsectors that 
showed losses were primarily manufacturing 
materials used in construction. The transportation 
sector is also linked to the construction industry. 

• The Québec City metropolitan 
area had a solid growth rate and 
generally performed better than 
average for the CMAs surveyed.

In 2007, the construction sector continued to 
record job losses, with a decline of 20%, and the 
manufacturing sector declined by over 10%. The 
manufacturing sector was a victim of the dizzying 
rise of the Canadian dollar against the US dollar, 
which undermined the competitiveness of 
Canadian exporters. Fortunately, solid employment 
growth in most service sectors offset the  
losses. The commercial services and public 
administration sectors had strong employment 
growth in 2007, as did a number of other sectors. 



Productivity growth 

 

 
 
 
Recent developments 

Productivity growth of 0.6% in 2007 earned 
Québec City a silver medal. Surprisingly, 
Edmonton had a 2.9% productivity drop in 2007, 
as a result of the fact that the 6.7% employment 
growth in 2007 in the Edmonton CMA was well 
ahead of its 4% GDP growth. Employment in 
Edmonton increased dramatically as a response 
to the surge in production in previous years, 
temporarily lowering the productivity growth 
index. 

The productivity results for 2007 are very 
consistent, as demonstrated by the 14 gold 
medals awarded for this indicator. All of the 
American regions received a gold medal. 
Winnipeg is the Canadian region with the 
strongest productivity growth in 2007, at 1.5%. 
Ottawa, London and Hamilton also won gold 
medals. Only Edmonton won a bronze medal in 
2007. 

Previous years 

Québec City has always had a lower productivity 
level than the Canadian average. The modest 
productivity growth in recent years has meant 
that the gap for this indicator with the other major 
Canadian cities is still considerable. Between 

2001 and 2007, the annual average growth in the 
Québec CMA’s labour productivity was 0.8%, 
whereas the average for the other Canadian 
CMAs was 0.9%. 

• Although posting strong growth in 
2006 and 2007, the Québec City 
CMA's average productivity 
growth is lower than the Canadian 
average. 

This productivity lag is partly due to the structure 
of the Québec City economy. Indeed, the 
significant role played by public administration 
and services in general limits productivity growth. 
However, the growing presence of high-
productivity sectors such as finance and 
insurance are counterbalancing this. 

Québec City won a silver 
medal in 2007 
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Unemployment rate 

 

 

Recent developments 

With an unemployment rate of 5%, the Québec 
City CMA won a bronze medal in 2007. Calgary, 
Harrisburg, Portland and Edmonton received gold 
medals, with unemployment rates of between 
3.2% and 3.8%. Albany and Vancouver also had 
low unemployment rates of 3.9% and 4% 
respectively. 

However, it is important to point out that the 
unemployment rate in the United States is not 
calculated in the same way as in Canada, since 
employment and unemployment data are drawn 
from two different surveys. The unemployment 
rate in the United States is biased downwards. 
This difference enhances the value of the 
performance by Calgary and Edmonton in 
comparison with their American counterparts. 
Care is therefore required when making 
unemployment rate comparisons with American 
cities. 

Previous years 

The Québec City CMA’s unemployment rate 
dropped from over 11% in the mid 1990s to 5% in 
2007. This drop in unemployment rate is a 
generalized phenomenon that is also apparent in 
the other Canadian CMAs surveyed. On the other 
hand, the difference between the Québec City 
CMA and the general average narrowed 
considerably in 2003, 2004 and 2005. From 1987 
to 2001, Québec City’s unemployment rate 
averaged 1.8 percentage points higher than the 

average of the other Canadian CMAs. From 2002 
to 2005, the Québec City CMA’s unemployment 
rate was on average equal to that of the other 
Canadian CMAs. 

• In spite of its bronze medal, the 
unemployment rate in the Québec 
City CMA has had constantly 
declining unemployment since 
1996 and is in fifth place among 
the Canadian CMAs and in first 
place for Eastern Canada.

In the US, higher interstate mobility has helped 
keep the unemployment rate low and more 
homogeneous between the metro areas, since 
the unemployed in the US generally move in 
response to work availability. The generalized 
drop in the unemployment rate is also apparent in 
the American metro areas surveyed, although to 
a lesser extent than in Canada. 

Québec City won a bronze 
medal in 2007 
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Per capita personal disposable 
income 

 

 

Recent developments 

The Québec City CMA won a bronze medal 
based on its personal disposable income (PDI) 
per capita of $27,000 in 2007, placing the CMA 
18th in the overall rankings of the 20 metro areas 
monitored. The Hartford metro area leads the 
rankings with an estimated PDI of $47,500 per 
capita. The American metro areas occupy 10 of 
the top 11 places with Calgary as the only 
Canadian CMA to be included, earning the only 
Canadian silver medal.  

PDI means income after taxes. The American 
cities dominated this category, partly because of 
generally lower taxation rates. 

Previous years 

Québec City’s PDI per capita is one of the lowest 
of all the CMAs, with the result that between 
1987 and 2002, its ranking oscillated between 
last and next to last, in competition with Montréal. 
Although growth rates in recent years were solid, 
Québec City was unable to gain any ground. 

 

 

• Although PDI per capita grew 
steadily in the past few years, and 
although Québec City did better 
than Montréal, this was not 
enough to bridge the gap with the 
other regions. 

The gap between personal disposable income 
per capita in the Québec City CMA and the 
average for the nine other Canadian CMAs 
shrank between 1998 and 2003, falling from 
more than $2,300 in 1998 to $1,500 in 2003. 
Unfortunately, it began to increase again and 
stood at $2,700 by 2007. The gap with the 
American cities has increased steadily since 
1987, rising from $5,600 in 1987 to $13,500 in 
2007. 

Québec City won a bronze 
medal in 2007 

30



Growth in per capita personal 
disposable income (PDI) 

 

 

Recent developments 

The 4.5% growth in per capita personal disposable 
income (PDI) in 2007 ranked the Québec City CMA at 
the top of those CMAs receiving a bronze medal, but 
did not give it a silver medal. Buffalo and Syracuse 
recorded the strongest growth in per capita personal 
disposable income. Nevertheless, Québec City had 
the best performance of the Canadian cities, ahead of 
Ottawa and Edmonton. 

The PDIPC value for the American metro areas is 
converted using the OECD-estimated Purchasing-
Power Parity (PPP) index, meaning that the variations 
between the American metro areas do not result from 
currency fluctuations. 

Previous years 

Since 2000, per capita personal disposable income in 
the Québec City CMA increased on average by 4.5%, 
which is approximately the same pace for the other 
regions in the study. 

• Despite its bronze medal, the Québec 
City CMA was ranked first in Canada 
in 2007. Québec City’s per capita 
personal disposable income grew 
steadily in recent years. 

Québec City won a bronze 
medal in 2007 
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Labour force participation rate  

 

 

Recent developments 

The Québec City CMA’s labour force participation 
rate in 2007 was 67.1%, up from the 66.3% 
recorded in 2006. The metro areas winning gold 
medals in 2007 were Calgary, Ottawa and 
Edmonton, with participation rates of 76.1%, 
72.2% and 71.9% respectively. 

The participation rates of the American metro 
area studied were lower than those of their 
Canadian counterparts, largely due to the 
exclusion of self-employed workers in the 
household survey. 

Previous years 

The Québec City CMA’s participation rate has 
improved considerably since 1999, whereas that 
of the other metro areas has generally remained 
steady. In Québec City, the participation rate 
increased from 62.4% in 1999 to 67.2% in 2002 
and 67.6% in 2005. 

This result is particularly encouraging given that 
population growth during the same period was 
strong and the unemployment rate had 
decreased significantly. That is the sign of a very 
healthy employment market. 

 

• The low unemployment rate and 
the higher participation rate 
compared with the late 1990s 
show that Québec City has a 
robust labour market. 

Strong employment demand since 2000 has 
encouraged higher labour market participation. 

Québec City won a silver 
medal in 2007 
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KPMG business cost index 

 

 

Description of the index 

The KPMG study5 estimating the cost of setting 
up and operating a business in different regions 
of the world covers 12 of the 20 cities in this 
study. Of these, Québec City ranks first with a 
cost index of 96.3 in 2007. This index includes 
the cost of labour, transportation, utilities, facility 
leasing and taxes. 

Results 

Labour costs represent between 58% and 74% of 
total costs for a manufacturing company. 
Compared with the Québec City CMA, these 
costs are 5.7% higher in American cities and 
4.5% higher in Canadian cities. 

Transportation costs represent approximately 
4.7% of total costs, and are 19% higher in 
American cities and in other Canadian CMAs. 
However, the Québec City CMA is at a 
comparative disadvantage with Montréal, Toronto 
and Ottawa, where transportation costs average 
21% lower. The reason for this difference is the 
cost of road transportation and, in this regard, it is 
important to note that these CMAs are 
geographically closer to the United States than 
Québec City is.  

Québec City’s utility costs are 0.3% higher than 
the average for the other Canadian CMAs. 
Québec City’s slight advantage in electricity costs 
is cancelled out by its natural gas costs, which 
are higher than for the other Canadian cities. 
Facility-leasing costs are significantly lower in 
Québec City than in the other Canadian CMAs. 

                                               
5 KPMG, Competitive Alternatives, 2008

Financing costs covering interest payments and 
capital cost depreciation represent approximately 
7% of total costs for Québec City firms. 
Compared with Québec City, these costs are 
14.5% higher in American CMAs and 5.6% 
higher in Canadian CMAs. Tax costs are also 
higher in American CMAs than in their Canadian 
counterparts. 

• Québec City won a gold medal in 
2007 for its low business setup 
and operating costs (labour, 
transportation, etc.)

Québec City won a gold medal
in 2007 
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Growth in non-residential investment 

 

 

Recent developments 

Per capita non-residential investment6 in the 
Québec City CMA increased by 11.9% in 2007, 
enabling Québec City to win a silver medal. 
Montréal and Vancouver performed at a similar 
level with increases of 12% and 9.8% 
respectively. Like Québec City, Montréal 
benefited from public infrastructure investment, 
whereas Vancouver continues to benefit from its 
preparations for the 2010 Olympic Games. 

Calgary, the only CMA to win a gold medal, was 
clearly first in the rankings with an incredible 
increase of over 50%, driven by investment in  
the energy sector. Winnipeg and Hamilton 
experienced substantial decreases. 

Previous years 

Non-residential investment in the Québec City 
CMA grew faster than the average for the other 
CMAs in four of the past six years. Population 
growth and solid performance in the real estate 
sector stimulated demand for non-residential 
services and public infrastructure services. In 
addition, high levels of government spending on 
public infrastructure further increased growth, 
boosted by spending in preparation for the 400th 
anniversary of the city. Non-residential 
investment in the Québec City metropolitan area 
also benefited from a number of major private 
investment projects, such as the modernization of 
Ultramar facilities, the airport expansion and the 
construction of the Lévis convention centre. 

                                               
6 No comparable statistics are available for the 
American metropolitan areas.

 

• The process of catching up on 
infrastructure investment is under 
way. The various levels of 
government have begun to invest 
in infrastructure modernization, 
which had been somewhat 
neglected in recent years.

Québec City won a silver 
medal in 2007 
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Per capita non-residential 
investment 

 

 

Recent developments 

With an estimated $220 in per capita non-
residential investment in 2007, the Québec City 
region won a bronze medal. Calgary topped the 
Canadian CMAs in this category because of the 
massive spending generated by the booming 
energy sector. Calgary is also the only CMA to 
win a gold medal, and the gap with the other 
CMAs is so wide that no silver medals were 
awarded for 2007. Indeed, in 2007, per capita 
non-residential investment in this CMA exceeded 
$630. Per capita non-residential investment in 
Edmonton, which was ranked second in this 
category, was $278 in 2007, compared to 
Winnipeg, which was last in the ranking at $138. 

Previous years 

In spite of some solid growth results over the past 
few years, per capita non-residential investment 
in the Québec City CMA remains below the 
average for the Canadian CMAs. However, the 
gap relative to the average is partly due to 
Calgary’s major impact on the calculations, given 
the investment boost it has received from the 
recent energy boom. 

 

 

 

 

 

• Per capita non-residential 
investment in the Québec City 
CMA has progressed steadily 
since 2001, reducing the gap with 
the other Canadian CMAs.

Québec City won a bronze 
medal in 2007 
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Conclusion 

This benchmarking study, the third of its kind by the Conference Board of Canada, compares not 

only the economic performance of the Québec City metropolitan area with other metropolitan areas, 

but also identifies its assets and challenges. The study shows that the Québec City CMA has 

undergone a period of economic growth over the past few years, sustained by several factors that 

are essential to solid sustainable growth. Bolstered by strong job creation, higher population growth 

and an exceptionally low unemployment rate, the Québec City CMA is currently enjoying an enviable 

economic situation. By comparing Québec City with other cities experiencing the same international 

factors (exchange rates, interest rates, foreign demand, international competition, inflation, etc.), it is 

possible to place the city’s performance in a more general context. 

• The Québec City CMA ranked THIRD among Canadian CMAs in the group and SIXTH in 
terms of economic performance in 2007 among the 20 North American census 
metropolitan areas studied.

The Québec City area was compared with nine other Canadian CMAs and 10 CMAs in the 

northeastern United States. The Québec City CMA ranked fifth in 2006 and fourth in 2005. 

Repeating this comparative exercise makes it possible to monitor the region’s economic patterns. The 

conclusions are also very interesting because for the third year in a row, Québec City remained in the 

top half of the rankings. As was the case last year, Calgary and Edmonton topped the rankings 

thanks in large part to the dynamic energy sector in these cities. However, apart from these two cities, 

Québec City ranked highest among the Canadian CMAs in 2007, below three US regions (Harrisburg, 

Hartford and Portland). 

 

Economic growth in the Québec City CMA remained solid, as did job creation, productivity growth and 

population growth. The dynamic economy of recent years has led people to enter the labour market, 

thus increasing the labour force participation rate. Non-residential investment also intensified, 

although in terms of investment level, no other region could compare to Calgary, which reached 

unprecedented levels as a result of high energy prices – particularly gasoline – and related major 

investments. The Québec City CMA also remains one of the regions with the lowest costs in terms of 

setting up and operating a business. 

 

The region is nevertheless facing a number of challenges that are affecting its economic 

performance. Wealth indicators like GDP per capita and disposable income per capita remain lower 

than in the other regions. Indeed, total productivity for the Québec City CMA continues to limit overall 

economic performance and must be improved if it is to contribute to the future growth and prosperity 

of the region. Increased productivity remains a major challenge for the Québec City metropolitan area 

because an improvement would have a very positive impact on per capita income and GDP. 

Productivity is mainly influenced by innovation, not only in processes, but in products as well, and this 
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affects every facet of services in Québec City’s economy. Education, training and capital investment 

are essential for innovation. 

 

In conclusion, the relative position of Québec City’s economy in the general rankings remains solid. 

Although the region dropped one position between 2005 and 2006 and another between 2006 and 

2007, its sixth place ranking in 2007 is still impressive. Growth indicators continued to show better 

results in the Québec City metropolitan area than in other areas. These indicators are per capita 

income, per capita GDP and productivity, which are more worrisome because they still show a 

significant gap between Québec City and the other regions in this study. Nevertheless, the Québec 

City CMA remains in the top half of the rankings and is holding its own. It also has several 

advantages: the low cost of setting up and operating a business and a large population of young 

educated people bode well for the region’s economic development. However, some significant factors 

may continue to hold the Québec City CMA back, such as the low bilingualism rate and the very low 

productivity level. 
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Appendices



Description of benchmark  
metropolitan areas
 

Canadian cities 

 
Legend: 

CN -- Construction, Resources and Mining 

MF -- Manufacturing 

CM -- Trade 

TU -- Transportation and Public Services 

FI -- Finance 

PS -- Professional Services 

EH -- Education and Health Care 

RAC -- Recreation, Accommodation, Culture 

OS -- Other Services 

GV -- Public Administration 

Calgary, Alberta  

• The population of the Calgary CMA is approximately  

1.1 million inhabitants. 

• Employment in the CMA is concentrated in  

the construction, resources and mining sectors. 

• The manufacturing and public administration  

sectors have the lowest employment share. 

• The Calgary CMA is the eighth most diversified  

of the 10 Canadian CMAs studied. 

 

 
Location Quotients 

2007 Hachman Index: 77 

Edmonton, Alberta 

• The population of the Edmonton CMA is approximately  

1.1 million inhabitants. 

• Employment in the CMA is concentrated in  

the construction, resources and mining sectors. 

• The lowest relative employment shares are in the  

manufacturing, finance and professional services sectors. 

• The Edmonton CMA is the sixth most diversified  

of the 10 Canadian CMAs studied. 

 

Location Quotients 

2007 Hachman Index: 89 
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Hamilton, Ontario 

• The population of the Hamilton CMA is approximately  

720,000 inhabitants. 

• Employment in the region is concentrated  

in the manufacturing sector. 

• The public administration and professional services  

sectors have the lowest relative employment shares. 

• The Hamilton CMA is the second most diversified  

of the 10 Canadian CMAs studied. 

 
 

Location Quotients 

2007 Hachman Index: 93 

London, Ontario 

• The population of the London CMA is approximately  

470,000 inhabitants. 

• Employment in the CMA is concentrated in the  

manufacturing, education and health care sectors. 

• Public administration is the sector with  

the lowest relative employment share. 

• The London CMA is the most diversified  

of the 10 Canadian CMAs studied. 

 

 
Location Quotients 

2007 Hachman Index: 94 
 

Montréal, Québec 

• The population of the Montréal CMA is approximately  

3.7 million inhabitants. 

• Employment in the CMA is concentrated in the  

manufacturing, trade, education and health care sectors. 

• The public administration and construction sectors  

have the lowest relative employment shares. 

• The Montréal CMA is the third most diversified  

of the 10 Canadian CMAs studied. 

 

Location Quotients 

2007 Hachman Index: 91 
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Ottawa-Gatineau, Ontario/Québec 

• The population of the Ottawa-Gatineau CMA  

is approximately 1.2 million inhabitants. 

• Employment in the region is concentrated  

in the public administration sectors. 

• The manufacturing, finance, transportation and utilities  

sectors have the lowest relative employment shares. 

• The Ottawa-Gatineau CMA is the least diversified  

of the 10 Canadian CMAs studied. 

 

 
 

Location Quotients 
 

 

Toronto, Ontario 

• The population of the Toronto CMA is approximately  

5.4 million inhabitants. 

• Employment in the region is concentrated  

in the manufacturing and finance sectors. 

• The public administration sector has the lowest  

relative employment share. 

• The Toronto CMA is the seventh most diversified  

of the 10 Canadian CMAs studied. 

 

 

Location Quotients 

 
2007 Hachman Index: 88 

 

Québec City, Québec 

• The population of the Québec City CMA  

is approximately 730,000 inhabitants. 

• Employment in the CMA is concentrated  

in the public administration sector. 

• The public administration sector has the fewest jobs. 

• The Québec CMA is the ninth most diversified  

of the 10 Canadian CMAs studied. 

 

 
 

Location 
Quotients

 

2007 Hachman Index: 66 
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Vancouver, British Columbia 

• The population of the Vancouver CMA is approximately  

2.3 million inhabitants. 

• Employment in the CMA is concentrated in the recreation, 

accommodation, culture, construction, natural resources  

and mining sectors. 

• The public administration and manufacturing sectors  

have the fewest jobs. 

• The Vancouver CMA is the fourth most diversified  

of the 10 Canadian CMAs studied. 

 

Location Quotients 

2007 Hachman Index: 91 

Winnipeg, Manitoba 

• The population of the Winnipeg CMA is approximately  

712,000 inhabitants. 

• Employment in the CMA is concentrated in the public 

administration, transportation and utilities sectors. 

• The construction and professional services sectors are  

the sectors with the lowest relative employment shares. 

• The Winnipeg CMA is the fifth most diversified  

of the 10 Canadian CMAs studied. 

 

Location Quotients 

2007 Hachman Index: 89 
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American cities 

Albany, New York 

• The population of the Albany-Troy-Schenectady-Saratoga 

Springs CMA is approximately 853,000 inhabitants. 

• Employment in the census division is concentrated in public 

administration, professional services, health and education. 

• The manufacturing sector has the fewest jobs. 

 

Location Quotients 

 

Allentown, Pennsylvania 

• The population of the Allentown-Bethlehem-Easton CMA  

is approximately 804,000 inhabitants. 

• Employment in the region is concentrated in the manufacturing, 

construction, transportation and utilities sectors. 

• The public administration and finance sectors have the lowest 

relative employment shares. 

 

Location Quotients 

 

Buffalo, New York 

• The population of the Buffalo-Niagara Falls CMA  

is approximately 1.1 million inhabitants. 

• Employment in the region is concentrated in the public 

administration and professional services sectors. 

• The information, culture and recreation sector  

has the fewest jobs. 

 

Location Quotients 

 

43



Harrisburg, Pennsylvania 

• The population of the Harrisburg-Lebanon-Carlisle CMA  

is approximately 529,000 inhabitants. 

• Employment in the region is very highly concentrated  

in the transportation and utilities sectors. 

• Employment is also concentrated in government,  

finance and other services. 

• The manufacturing sector has the fewest jobs.
 

Location Quotients 

 

Hartford, Connecticut 

• The population of the Hartford CMA is approximately  

1.2 million inhabitants. 

• Employment in the region is very strongly concentrated  

in finance, and to a lesser degree in manufacturing. 

• The other services sector has the fewest jobs. 

 

Location Quotients 

 

Portland, Maine 

• The population of the Portland CMA is approximately  

513,000 inhabitants. 

• Employment in the region is concentrated in trade,  

construction, recreation, accommodation and culture. 

• The public administration, transportation, utilities and other 

services sectors have the lowest relative employment shares. 

 

Location Quotients 
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Rochester, New York 

• The population of the Rochester CMA is approximately 1 million 

inhabitants. 

• Employment in the region is concentrated in the manufacturing 

sector. 

• The finance and public administration sectors have the lowest 

relative employment shares. 

 

Location Quotients 

 
Springfield, Massachusetts 

• The population of the Springfield CMA is approximately 682,000 

inhabitants. 

• Employment in the region is concentrated in the health and 

education, public administration and other services sectors. 

• The finance and professional services sectors have the lowest 

relative employment shares. 

 

Location Quotients 

 

Syracuse, New York 

• The population of the Syracuse CMA is approximately 645,000 

inhabitants. 

• Employment in the region is concentrated in the public 

administration, transportation and utilities sectors. 

• The finance sector has the lowest relative employment share. 

 

Location Quotients 

 

Providence, Rhode Island 

• The population of the Providence-Fall River-Warwick CMA is 

approximately 1.6 million inhabitants. 

• Employment in the region is concentrated in the construction, 

manufacturing, recreation, accommodation and culture sectors. 

• The public administration, transportation and utilities sectors 

have the fewest jobs. 

 

Location Quotients 
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