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London Business School

Who | am?
Alexandra White

Tactical cake requester
Excel geek

Data visualisation fan
Curious cat

Data Manager at
London Business School
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London Business School

What is London
Business Schoo\l?@

Exactly what is says on the tin

y Founded in 1964
y #1 FT European Business School Ranking

Degree Education (Masters and PhD)

y 13 degree programmes
y 2,200+ students enrolled each year
y 109 different nationalities

Executive Education
y 93 Custom programmes with 64 organisations

y 9,000+ participants
y 31 Open programmes
y 2,000+ participants

Research
y 100+ faculty from 31 countries

» Seven research centres

Alumni Network
y 44,000+ alumni across 155 countries
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Where we were
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London Business School Wh e re We We re

Survey fatigue
from the analyst
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London Business School Wh e re We We re

— Total — Entry End of Year — Exit
16

13 Degree Programmes:

12 Master’s Programmes: "

» Four, one-year programmes = two surveys
y Seven, two-year programmes = three surveys
» 32 surveys across the year

» Survey review for
each programme )

» Hundreds of questions \

January March May July September November

Overall satisfaction The School School facilities
8
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School facilities

Overall satisfaction

Sloan End of Term The School Your programme Your courses
V.V I "Ny

Your courses

Overall satisfaction The School Your programme School facilities

MBA End of First Year Overall satisfaction The School Your programme Your courses School facilities

Overall satisfaction The School Your programme Your courses School facilities

EMBA-London End of Year

Overall satisfaction The School Your programme Your courses School facilities

EMBA-London Exit Overall satisfaction The School Your programme Your courses School facilities

Masters in Finance PT End of Year Overall satisfaction The School Your courses School facilities

Your programme

Masters in Finance PT EXxit Overall satisfaction The School Your courses School facilities

Your programme

Masters in Finance FT Exit Overall satisfaction The School Your courses School facilities

Your programme

Masters in Management FT Exit Overall satisfaction The School Your courses School facilities

Your programme

Masters in Financial Analysis FT Exit Overall satisfaction The School Your courses School facilities

Your programme

EMBA-Dubai End of Year

Overall satisfaction The School Your programme Your courses School facilities

EMBA-Dubai Exit

Overall satisfaction The School Your programme Your courses School facilities

EMBA-Global End of Year

Overall satisfaction The Partnership Your programme Your courses School facilities

EMBA-Global Asia End of Year

Overall satisfaction The Partnership Your programme Your courses School facilities



Sloan End of Term

Sloan Exit

MBA End of First Year

MBA Exit

EMBA-London End of Year

EMBA-London Exit

Masters in Finance PT End of Year

Masters in Finance PT Exit

Masters in Finance FT Exit

Masters in Management FT Exit

Masters in Financial Analysis FT EXxit

EMBA-Dubai End of Year

EMBA-Dubai Exit

EMBA-Global End of Year

EMBA-Global Asia End of Year

Overall satisfaction The School Your programme Your courses School facilities
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)
———/

Overall satisfaction The School Your courses School facilities

Your programme

Overall satisfaction The School Your programme Your courses School facilities
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Overall satisfaction The School Your courses School facilities

Your programme

Overall satisfaction The School Your programme Your courses School facilities
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Overall satisfaction The School Your programme Your courses School facilities
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Overall satisfaction The School Your programme Your courses School facilities

Overall satisfaction The School Your programme Your courses School facilities

Overall satisfaction The Partnership Your programme Your courses School facilities

Overall satisfaction The Partnership Your programme Your courses School facilities
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London Business School H OW We d id it

EMBA-London

EMBA-Dubai

MiF FT

MiF PT

Overall satisfaction The School

Your courses School facilities

EMBA-Global

EMBA-Global Asia
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London Business School H OW We d id it

Survey question library
Embedded data
Display logic
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London What we’ve done with it

Business
School

Vocalize
ventis

Digital Solutions
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London Business School

Understanding
what's most
important to
our students

london.edu

Elective curriculum

Personal development

International experience/exposure

Becoming part of the global community and alumni
network

Faculty members or teaching staff

What we’ve done with 1t
Knowing our students
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London Business School What We,ve done With it
Knowing our programmes

Part-Time/Full-Time

. | 4,774 Responses
Overall Satisfaction by Programme 1,474 Responses
4% 4%
2% 4% 395 10% 9%

6%

8%

1% 10%

1%
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London Business School

Core (programme specific)*

What we’ve done with it
Curriculum development

Electives (any programme)*

Finance (corporate, pre-course, advanced...)
Management (relationship, digital, operational...)
Strategy (corporate, digital, finance, competitive...)
Corporate (strategy, finance, governance, law...)
Negotiation (managerial, Neg&Barg...)

Leadership (executive, strategy, skills...)

Skills (presentation, computer, communication...)

Model (decision, data, financial, business...)

*Not in order

london.edu

Finance (non-finance, strategy, project, fintech...)
Management (risk, project, skills, evaluation, portfolio...)
Strategy (corporate, finance, career, digital...)

Data (science, informed decisions, analytics, mining...)
Tech (green, informed decisions, Fintech, crypto...)

Invest (distressed, value, relations, infrastructure...)

Digital (transformation, crypto, strategy, economy...)

Future (future business leaders, the future of business...)
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What we’ve done with it
Checking and refuting hunches

London Business School

Policy
Not to provide copies to students

Hypothesis
Students want copies of their exam scripts

Consideration:
Students could demand access through a SAR
(Nowak v Data Protection Commissioner)

Feedback shows:
» Of 3113 respondents, 1034 comments, 13 people mentioned transcripts/scripts/exam papers

» Some that did, did not understand why
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London Business School . What We,ve done With it
, =t Everyone can do it

CLICK, EXPLORE
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London Business School

london.edu




&
(N

#

SEE YOU AT

MAI N STA( i E We'll be back on the main stage at 3:30P
In the meantime, head to the XM Lounge
for food, drink, and a chance to demo new

PETER LOVATT tech in the Test Drive area.
BRUCE TEMKIN

UNILEVER
SIR RANULPH FIENNES
THE SHOWSTOPPERS




