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Communications Administrator

* Maintain documentation of PBX databases, software and hardware
configurations,

* Monitor alarms and manage trouble tickets generated for all faults and

* Perform O&M tasks for PBX systems.

» Coordinate with vendors to resolve technical issues, incidents and
upgrade,/enhancement activities as required.

= Ensure that regular Backups are taken for all PBX systems, Voice calls,
CDR records

= Maintain all peripheral equipment such as IVR's, Call Recording, etc,

Skills required:

- Bachelor Degree with minimum of 3 years experience

- Experience supporting Contact Centre infrastructure, Nortel / Avaya
PBX systems, IVR and Call Recording.

- Knowledge of IP telephony and proficient in the installation,
configuration and management of voice solutions.

- Experience with LAN & WAN infrastructure, knowledge of Cisco
switch and router products and/ or Cisco certification would be a plus.

- Must be able to work under pressure, providing 24x7 support for
Contact Centre.

Job Opportunity

We are a Leading Investment Company seeking an experienced, high
qualified applicant to join our team as:

If you are interested kindly forward your CV to

Sl gl Jie LaliAs Lelad Lgis aaly JS adds 5 Jas
.aALu.uJ“ |
AS s Al ddali g (e eals JS s (40 319 g

hr201 3vacancies@gmail.com

1888852 Q)
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