
Hospitality Insights
Insights that power the deal.

Advertising and Thought Leadership Solutions to Elevate your Brand



We are the hub that connects the ambitious, brave, 
curious and disruptive that shape the world of 

hospitality investment.

Together, we define the industry.
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Power and authority come from knowledge and expert opinion.

Industry news, intelligence and insight is a vital component of our daily lives. 
It helps us form opinions, outline business prospects and identify new 
opportunities. But there is a lot of it. A lot of fast news, shouty headlines and 
unfiltered noise.

Powered by The International Hospitality Investment Forum (IHIF) and 
brought to you by Questex Hospitality Group, Hospitality Insights is much 
more than just a news reel. We’re committed to delivering news, content, 
insight and opinion that has purpose, conveys the whole story and enriches 
your understanding through intelligent and astute reporting and 
commentary.

Our connected community are the industry shapers and the decision 
makers. Be part of this dynamic and forward-thinking platform 
who together, define the industry.

Hospitality Insights

Why We Do It
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Hospitality Insights

A community of experts. 
Delivering the insights that 
power the deal.
Powerful insights from our team; paired with data-driven 
commentary from 100s of contributors who are leading the 
charge, including:

Alexi Khajavi
President
Questex Hospitality & Travel

Patrick Whyte 
Editor in Chief
Questex Hospitality

Julie Rey-Gore
Content Director
Questex Hospitality

Diane Scott
Katten Law

Filip Boyen
Forbes Travel Guide

Thomas Page
CMS

Imran Hussain 
DMA

Chris Mumford
Cervus Leadership 

Consulting

Dexter Moren
DMA

Jileen Loo 
CBRE

Wolfgang Neumann
Hotelschool The Hague

Robin Sheppard 
Bespoke Hotels

Karen Friebe
Bird & Bird

Jochen Schaefer-
Suren 
Principal

Theodor Kubak
Arbireo Capital

Carine Bonnejean
Christie & Co

Charlie Osmond 
Triptease

Cristoph Hoffmann 
25Hours
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5,000
SENIOR HOSPITALITY & TOURISM 

LEADERS FACE-TO-FACE EACH YEAR

11K
LINKEDIN 

FOLLOWERS

26K
TWITTER 

FOLLOWERS

99K
FACEBOOK 

FOLLOWERS

3.5K
INSTAGRAM 
FOLLOWERS

355K
TOTAL TARGETED 

REACH

20K
DAILY REACH

Hospitality Insights

Hospitality Insights is the hub 
for the world's most influential 
leaders in hospitality.

57%

EXECUTIVE
OR C-LEVEL 

40%

SEEKING 
INVESTMENT

16%

IN SEARCH OF 
NEW INVESTMENT 

OPPORTUNITIES

Our Audience:

• Investors/Owners

• Developers

• Operators

• Bankers/Brokers/Lenders

• Brokerage, Valuation & Advisory

• Asset Managers

• Designers

• Government Tourism Officials
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1K+ ATTENDEES

90 INDUSTRY-LEADING 
SPEAKERS

14 COUNTRIES 
REPRESENTED

14 HOURS OF BUSINESS-
CRITICAL NETWORKING

3K SENIOR LEADERS

230+ INDUSTRY-LEADING 
SPEAKERS

80 COUNTRIES 
REPRESENTED

$600B INVESTOR 
COMMUNITY (IN AUM)

Our Live Events
Hospitality Insights

Hospitality is a human powered industry with connectivity at its core. Our world leading platform of events 
exists to inform, immerse and inspire. The rich content delivered through the events is curated and packaged 
on Hospitality Insights for continued value and extended learning.

500+ ATTENDEES

82 INDUSTRY-
SPEAKING LEADERS

12+ HOURS OF BUSINESS-
CRITICAL 
NETWORKING

10 BREAKOUTS

9 PLENARY SESSIONS
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Our Focus
Hospitality Insights

Adjacent Spaces
A look at the evolving trends 
that continue to shape-shift 
the very definition of 
hospitality

Insight
Expert knowledge shared 
from across the hospitality 
eco system from the most 
dynamic, forward thinking and 
creative leaders

Asset Management
An understanding of the 
interwoven relationships behind 
hotel ownership and operations 
and how to streamline 
efficiencies across all elements

Investment
How and where capital is 
being deployed, deals are 
being structured and 
prospects are identified, from 
the people leading the field
of financing

Destination Outlook
A deeper understanding of the 
key and emerging markets, the 
development of destinations and 
the political, social, economic and 
cultural determinants

Stakeholder Alignment
Exploring the variances in 
tenure, value of a brand and 
the considerations within the 
various of structures 
of occupancy

Development & Design
The practical, sustainable and 
creative solutions that will guide the 
guest experience and influence 
building approach and process

Tech Hub
Hotel tech, travel tech, proptech and 

more: unlock the potential of 

technology for hospitality investment, 

development, operations and the 

customer experience
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Questex Hospitality has many benefits, it puts together all 
the wisdom of the industry from operators, brands 
franchise, owners, investors, advisors and stake holders.

Federico Gonzalez
President and CEO
Radisson Hotel Group

Content Marketing
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A powerful way to position your company as a thought leader in the market, 
our whitepapers deliver your brand directly to key decision-makers. They 
are a great way to offer solutions and make recommendations to overcome 
challenges or simplify complex issues.

Whitepapers
High quality content that makes you shine.

What’s Included

• We will collaborate with the client on 
the topic

• Client can provide their own content 
(approximately 2,000 words) or 
Hospitality Insights editorial team 
will produce content on behalf of client

• The final asset will be professionally 
designed and formatted as a PDF

• Full marketing suite, including a 
custom landing page and download 
form, promotion via email, social, and 
newsletters

• Client will receive all leads via a 
weekly report
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Select a specific topic that resonates with your audience. A landing page on the 
selected topic is curated with a mix of Hospitality Insights editorial, client content 
and client branding. You create brand awareness and trust in the market by 
providing content that helps decision makers arrive at better decisions faster.

Featured Topics
100% ownership of a featured topic content stream. 
No competition.

What’s Included

• Up to 3 editorial articles per month

• 3 client generated assets per month –
we can host items such as webinars, 
video Q&A sessions, event content, 
podcasts

• All editorial articles written for the 
content channel will link back to the 
channel page

• Full marketing suite, including 
promotion via email, social, and 
newsletters

• Monthly engagement report delivered 
to client, including all leads for any 
gated content

• Minimum 3-month commitment
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Get unfettered access to the opinions that matter. Survey our audience to understand buyer 
and seller behaviors, key issues, trends, investment strategies and more. Interactive surveys 

and quizzes can be highly visual, with videos and photos and fun for your target audiences.

Surveys
Access actionable insights, trends and behavior.

Survey Types

• Personality Tests

• Trivia Contests

• Product Idea Testing

• Market Research

• Ability to target offers based on users’ 
answers (for example: Buy now, CTA, 
offer codes, referrals, etc.)

• List of participants with full contact 
details provided to client

• Engagement reporting includes 
individual response data as well as 
overall stats

What’s Included

• Turnkey end-to-end 
programme management (15 
questions)

• Promotions to drive engagement

• Posted on Hospitality Insights for 
ongoing engagement

• “Sponsored by” your brand 
throughout the quiz
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Easy listening, radio-style audio formats can be consumed 
anywhere. Hosted by our editorial team and driven by the client, 
podcasts are a great way to create on-demand learning and 
ongoing lead generation.

Your choice of Themed Editorial Podcast or a Custom Podcast.

Podcasts
Reach our audience via an authoritative, 
yet relaxed podcast episode or full series.

What’s Included on all podcasts

• Each episode is 15-30 minutes in length

• Full marketing suite, including custom landing page to capture leads, and 
promotion via email, social media and newsletters

• Podcast will be syndicated across the audio platforms users already know 
and love, such as iTunes, Spotify, Stitcher and more

Themed Editorial Podcast
We bring the experts, you get the recognition

• Our experts host the podcast and discuss key topics, trends and 
industry challenges that our audiences are craving

• Sponsor(s) gets recognition to be read by an editor, or sponsor 
can provide a pre-recorded 30-second audio spot. Each podcast 
can include up to 3 sponsor spots.

Custom Podcast
Bring your expert, we’ll make it happen

• Topic(s) agreed upon between our content expert and the client

• Podcast session includes one client representative and one 
hosted Hospitality Insights expert

• Sponsor announcement read during Podcast

• Client receives audio file for their own marketing
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You’ve made the investment to create high-value content such as an article, but are 
you getting that content in front of the right prospects? Native content allows you to 
run your article seamlessly on Hospitality Insights, giving your brand visibility and 
100% share of voice.

Native Content
Your expertise. Our platform.

What’s Included

• Client written article (approximately 800 
words)

• Client has 100% share of voice on article 
page with client-supplied banner ads in 
their choice of a Hospitality Insights 
newsletter that drives to client’s link

• Promoted in newsletter and 
homepage for a week then lives on 
site indefinitely

• Client to receive engagement metrics 
at end of campaign
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Direct Reach
Questex Hospitality delivers a spectacular way to 
connect with everyone that matters and to see 
where we are in the industry and where we’re going.

Christopher Nassetta
President & CEO
Hilton
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Cost
£200 cpm

Our Database
Business Type

Global Hotel Brands - 5,849

Financial Organisation - 3,237

Hotels, Resorts & Boutique Hotels - 21,909

Investor/Owner - 1,562

Job Function

Owner/Operator - 4,132

Owner/Developer - 2,180

Operations Management - 14,574

Asset Manager - 1,495

Job Level

Owner/Principal - 5,414

Chairman/CEO - 2,664

Manager - 20,142

Director - 2,808

Job Title

CEO - 1,084

Managing Director - 578

General Manager - 6,515

Owner - 2,829

Region

40K
AMERICAS

3.8K
ASIA

3K
MAINLAND EUROPE

1.4K
MIDDLE EAST

2.8K
UNITED KINGDOM
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We’ll send your email to a selected list from our database of 
subscribers from newsletters, websites, events, etc. Leverage our 
team and our lists to set up and deploy email campaigns through 
single, or multi-touch email programmes.

Targeted Emails
Content with purpose. Sent directly to 
our readers.

What’s Included

• Client provides HTML and full 
text versions

• Single email to a targeted list 
of data selects from the 
Questex database. There is a 
minimum purchase of 1,000 
subscribers.

• Targeting options include: 
Job Function/Roles, Company 
Size, Location

• Targeting available across 
specific email subscriber and 
event attendee lists

• Weekly reporting delivered to 
client includes delivered, 
opens, clicks

15K
IHIF

6.8K
AHC

7.3K
R&R

DATABASE

125K
US

2K
ASIA

EXTENDED 
REACH
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Through our dedicated event and media channels, we will distribute your message to 
those key contacts who need to see it. Sponsored social media posts are great for 
content marketing, lead generation and driving traffic to your website.

Options include image or video for inclusion on Facebook, Instagram, LinkedIn 
and/or Twitter.

Social Media Sponsored Posts
Leverage the power, reach and engagement of our 
social channels.

What’s Included

• Client provides images, video, copy, and 
CTA link

• Message posted 3X in a 1-week period

• Client can provide up to 3 different 
messages, or the original message can 
be shared a total of 3 times
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Get engagement with your existing articles, how-to’s, videos etc., with content 
syndication across our channels. Content syndication programmes allow you to offer 
up your relevant, high quality content and reposition it to the right audience targets. 
Each asset will live behind a landing page for lead generation.

Content Syndication
Let us echo your existing content.

What’s Included

• Hosting of client-supplied content such 
as a whitepaper, playbook, infographic, 
pdf, etc

• Custom landing page with summary 
description of the asset and a form to 
capture leads

• Programme runs for a minimum of 1 
month and is promoted across the 
website, newsletters, social channels 
and email

• Client receives a weekly lead report
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Advertising
Everybody is here from the industry from the investors
to the suppliers, from your competitors to your 
existing clients and potential clients are here. This is the 
one place where you are guaranteed to meet everyone.

Alexander Dadak
Senior Director of Development Europe
Rosewood Hotel Group
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Our newsletter readers are some of the most engaged owners, investors, developers, and 
hoteliers in the industry. Deliver your brand via a newsletter banner ad in one of our 
dedicated newsletters:

Annual Hotel Conference (AHC) - Thursday

International Hospitality Investment Forum (IHIF) Insights - Monday, Wednesday, Friday

Resort & Residential Hospitality Forum (R&R) - Tuesday

Hospitality Insights - Saturday

Newsletters
Benefit from premium placement in our newsletters.

What’s Included

• Banner ad placement in choice of newsletter 
(600X100px) to run for 1 week

• Final report delivered to client (delivered, open 
rate, click-through rate)
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Delivered Every Other Thursday

283,666
Subscribers

26,917
Open Rate

(10%)

5,549 
Click Through Rate

(1.5%)

Unpack gathers the expertise from our editors all over the globe 

to bring you news and perspectives from across the hospitality 

and travel industries in one convenient read. 

The newsletter is published by Questex Hospitality + Travel every other week, with a 

selection of the most insightful, thought-provoking articles from Hotel Management, 

Travel Agent Central, Luxury Travel Advisor, Hospitality Insights and Bar & Restaurant. 

Sponsorship: $1,500 per week | 600X100px banner ad .gif or .jpg



Audience Extension finds and targets decision makers from our websites 
and database of subscribers and event attendees and presents them with 
your ads on sites they visit throughout their workday.

Extend your marketing reach by serving ads on brand-safe sites where your 
buyers spend their time.

Audience Extension
Extend your message to your target audience in 
their daily workflow – on sites they visit.

What’s Included

• Reach millions of business professionals 
across the web on our network of 
premium professional-safe sites (mobile 
and desktop)

• Drive affinity for your brand and directly 
influence buying cycles

• Maximise the impact of your messages

• Target audiences by: Job 
Function/Roles, Company Size, 
Location

• 1 month campaign
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Digital Events
A quality event which I will definitely be attending again. Highly 
informative sessions and the attendance is of the highest 
calibre and you come away with really useful contacts.

Daniel Johansson
Director of Development & Acquisitions
Cheval Collection
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Position your company as an industry expert and connect with 
prospects who are actively looking for education on a key topic or 
solution to their challenge. Our webinar solutions include project 
management, promotion, lead capture and technical execution.

Your choice of a Custom Webinar or Editorial Webinar.

Webinars
Elevate your experts, generate 
qualified leads and maximise ROI.

What’s Included in all Webinars

• Turnkey production with up to 6 weeks of promotion (4-6 weeks 
recommended)

• Registration page for lead capture

• Client to receive report 24 hours after webinar, including full 
registration list with contact details, questions asked, any 
poll/survey results

• Listing of on-demand webinar 24 hours after live event

• MP4 recording of webinar

Editorial Webinar Includes:

• Topic, content and speaker recruitment is driven solely by Hospitality 
Insights editorial staff

• Recruited speakers will present for a section of the 1 hour webinar

• Hospitality Insights expert moderates discussion and Q&A

• Webinar sponsors may present for 3-5 minutes prior to Q&A

Custom Webinar Includes:

• Sponsors maintain full control over the topic, speakers 
and presentation

• Sponsor provides promotional content
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If you’ve had a successful webinar or a popular content asset, you can keep the 
momentum going with an outbound marketing programme that continues to 
qualify, motivate and nurture leads. We’ll develop your engaged leads with 
additional touch points that promote action. Make the most of your investment with 
this turnkey programme that makes follow-up easy and encourages audiences to 
engage further with your brand.

Lead Extension
Extend reach and nurture qualified leads, beyond 
a content marketing asset.

What’s Included

• Creation of an Executive Summary 
asset based on your webinar, survey, 
whitepaper

• 3 emails to nurture and move leads 
through the buyer’s journey

• Emails will have customised 
messaging depending on registrant 
action

• Prioritised lead reporting based on 
engagement across all assets

26HospitalityInsights.com
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Video
Questex Hospitality delivers our team an umatched
opportunity to engage with the influential players in 
the hotel sector, which is key to shaping our firm's 
hospitality investment strategies every year.

Cody Bradshaw
Sr. Vice President Acquisitions
Starwood Capital
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Live from our events, the News Desk will provide a highly visible meeting point for 
key interviews. Our team of moderators will cover highlights from the event and 
interview industry personalities to hear their unique perspectives. After the event, 
the interview will be packaged with your branding into engaging video to be shared 
broadly across our audiences.

Be seen and heard by live event and online audiences!

News Desk
High profile exposure that showcases people 
of interest.

What’s Included

• 3-Seat live streaming News Desk with turnkey services, 4-hours of 
broadcast

• Sponsor logo recognition in pre-event News Desk promotions

• Promotion in post show email blast

• Videos hosted on website with up to 800 words accompanying article

• Placement will be promoted with the top stories of the day in one week 
of a marketing newsletter and on the brand homepage.

• Company name and logo recognition at the event News Desk

News Desk Segment Formats:

• Featured Guests – Three 30-minute deep-dive interviews with 
industry experts to cover topic-focused, educational content

• News Flash – Short news-style segments covering newsworthy 
content, including announcements, launches, product 
breakthroughs, etc.

• Expert Panels – Up to two, 45-minute hosted panels, focused 
on topical industry issues and challenges. Panelist should 
include speakers from the event. Moderated by editor 
or sponsor.
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You know your business, products and people better than anyone. Digital 
interviews bring your content and experts to life in a preferred video format. 
Take valuable conversations to the next level. Leveraging our platform, the 
interview is produced with participating speakers in remote locations; from 
your office, at a live event, or all at the same time.

Digital Interviews
Video stream content to your target audiences.

What’s Included

• Turnkey – end-to-end programme
management

• Event promotions to drive registrations 
and attendance

• Branding – “sponsored by” your brand on 
event invitation, registration reminder emails, 
event console

• Assets – website link and content assets 
downloadable from the platform

• Ongoing engagement – available on-demand 
on Hospitality Insights

• Client to receive list of event participants, 
including engagement reporting data and 
poll responses

Format

• 15-minute interview with 
client executive and 
Hospitality Insights 
moderator. Client supplies 
questions in advance

• 2 Polls, client’s choice

• Includes 10-minute Q&A 
moderated by Hospitality 
Insights expert

Format

• Interviews

• Product Demos

• Roundtables
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Showcase your company expertise in this exclusive single-sponsor 
broadcast with your designated company representative. These videos 
are filmed live at the event against a simple backdrop, edited and 
packaged for on-demand viewing after the event. Videos will 
be promoted to our audiences through newsletter, website and 
social channels.

Event Interviews
Bring your company expertise to life!

What’s Included

• Video capture of company 
representative in a 15-
minute session

• 3-5 minute co-branded 
video asset provided for 
sponsor use and 
distribution

• Turnkey, end-to-end 
programme management

• Placement in post 
show email

• Videos hosted on website 
with up to 800 words 
accompanying article

• Placement promoted with 
the top stories of the day in 
the newsletter for 1 week

• Full marketing suite, 
including email, newsletter 
and social media 
promotion

Types of Event 
Interviews:

• Interviews

• Fireside Chat

• Product Demos
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Post event content from general sessions, breakouts and interviews are collated and curated for post event analysis and 
insights. Our production team in conjunction with our editors will uncover the highlights from the event and with your 
brand representative(s) produce a series of highlight videos that illuminate the trendlines, hot topics and vociferous 
debate our events our known for. The highlight videos will be packaged with visual charts and data alongside your 
branding into engaging video to be shared broadly across our audiences.

Be seen and heard by live event and online audiences!

Sponsored Content Tracks
Own the topical content from our live forums with post event 
analysis and insights.

What’s Included

• 3-seat live streaming News Desk 
with turnkey services, 4-hours 
of broadcast

• Sponsor logo recognition in pre-
event News Desk promotions

• Promotion in post show email blast

• Videos hosted on website with up to 
800 words accompanying article

• Placement will be promoted with 
the top stories of the day in one 
week of a marketing newsletter 
and on the brand homepage.

• Company name and logo 
recognition at the event 
News Desk

Highlight Reel Segment Formats:

• Featured Guests – Three 30-minute deep-dive 
interviews with industry experts to cover topic-
focused, educational content.

• News Flash – Short news-style segments covering 
newsworthy content, including announcements, 
launches, product breakthroughs, etc.

• Expert Panels – Up to two, 45-minute hosted panels, 
focused on topical industry issues and challenges. 
Panelist should include speakers from the event. 
Moderated by editor or sponsor.
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Let's Get Started...
Contact us at performance@questexhospitality.com
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