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Commitment to Students   

Just before Thanksgiving last year, John Ebersole, the second president of 
Excelsior College, lost his battle with myelodysplastic syndromes and passed 
away while surrounded by loved ones. John was a progressive educator, a 
pioneer, and a passionate advocate for adult students and online learning. He 

was also a friend who is missed by all who knew him.  
John’s legacy will live on through the work of the College and our collective belief 

in the transformative power of higher education. 
Our relationship with our students and alumni is based on trust and confidence. 

As we turn the page to the next chapter, we do so with a renewed focus on what matters 
most: Always putting students first. 

This work begins with considerable investment in the student experience.  
We are streamlining and simplifying the admissions process to reduce the obstacles 

between adult learners and their educational goals. We are centralizing our advising, 
coaching, and disability services, and introducing a new online course-taking system 
that will provide enrolled learners with the support they need to succeed. In addition, 
we’re investing in career readiness to provide our graduates with a path to prosperity.

This last piece is critical. There is considerable debate today surrounding the “skills 
gap” and whether college graduates are equipped with the competencies employers 
need to compete. With a commitment to incorporate skills development into our 
course offerings, and assess skills attainment, we will address student readiness for the 
workplace. Additionally, as we expand and enhance career counseling and services, 
our graduates will have the knowledge, skills, and confidence to succeed and advance 
in their careers.   

We will develop our extensive alumni network to play a central role in this effort 
moving forward. By serving as a mentor to current students, providing guidance 
on career pathways or industries, or helping fund scholarships for the financially 
challenged, our graduates can change lives and foster opportunity for our students.

Together, we will expand the community of interest in support of our students to 
create a better future, while always putting students first. 

Sincerely,

PRESIDENT’S PERSPECTIVE

JAMES N. BALDWIN, JD, EdD
PRESIDENT
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Changes on the Board 
of Trustees  

In January, the Excelsior College Board of 
Trustees welcomed four new members: Matt 
Loeb, CEO of ISACA, a nonprofit global asso-
ciation focused on governance of enterprise 
technology; Rose Wang, an IT strategist and 
entrepreneur; Khori Whittaker, president 
and CEO of Lighthouse Academies; and 
Alec Whitters, CEO and cofounder of Higher 
Learning Technologies.

Loeb was recently elected a Fellow 
of the American Society of Association 
Executives and was recognized as one of 
the top 100 Directors in 2016 by the National 
Association of Corporate Directors. Under 
his direction, ISACA released the industry’s 
first vendor-neutral, performance-based 
cybersecurity certification to accelerate 
meeting the needs of the workforce through 
experiential learning. 

Wang founded Binary Group, an IT consult-
ing firm that provides enterprise solutions, in 
2000 and sold the firm in 2015 and 2016 in 
successive transactions. Forbes recognized 
her in 2013 as one of the “Most Powerful 
Woman Entrepreneurs.” She is a thought 
leader on strategic marketing, business 
development, small business issues, and 
government procurement policies, and is a 
two-term member of the National Women’s 
Business Council.

Whittaker began his career as a fifth-
grade teacher in Long Beach, California, 
through the Teach for America program and 
continued his commitment to education as 
an early employee of Inside Track Inc. At 
Lighthouse Academies, he leads a network 
of K–12 charter academies that prepare 
students in under-resourced communities 
for college and career through a rigorous 
arts-infused program.

Whitters cofounded Higher Learning 
Technologies, an organization that develops 
engaging study apps for students. He was a 
third-year dental student at the University 
of Iowa when his search for an effective 
mobile-learning alternative to paper flash-
cards led him to create an app. Since the 
company’s launch in 2012, it has developed 
26 study apps. 

André Vacroux, who had served as a 
trustee since 2008, completed his board 
service. Vacroux, former president, National 
Technological University, and dean emeritus, 
engineering, at Southern Methodist 
University, served on several committees 
and chaired the Academic and Student 
Affairs and Advancement Committees. He 
recently chose not to stand for re-election 
for his last three-year term to enjoy his retire-
ment years, but he continues to be available 
to the College on matters related to his 
knowledge and expertise. 

NEW & NOTEWORTHY

COLLEGE REMEMBERS JOHN F. EBERSOLE

On January 20, 2017, Excelsior celebrated 
the life and contributions of John F. Ebersole, 
LPD, president of the College from January 
2006 through June 2016, when he took a 
leave of absence for health reasons. He 
died in November 2016 at age 72 following a 
courageous and dignified battle with myelo-
dysplastic syndromes. 

Ebersole is remembered as a visionary 
leader in higher education as well as a 
champion and fighter for the adult learner. 
An adult learner himself, he had earned more 
than 180 credits before he found a credible 
institution that aggregated his credits toward 
a degree. This personal experience guided 
his commitment to expanding educational 
opportunities for non-traditional students. 

Ebersole found shared values at Excelsior 
College. Drawn to the College’s commitment 
to the underserved and its reputation among 
military servicemembers and veterans, he 
became the College’s second president.

Ebersole, a self-described farm boy 
from Windsor, Missouri, had enlisted in the 
U.S. Coast Guard after high school, enrolled 
in officer’s candidate school, and served for 
21 years, retiring as commander. His military 
career included combat service in Vietnam, 
and he was awarded two bronze stars. He 
graduated from the Naval War College, 
earned a Master of Public Administration 
from John F. Kennedy University, and a 
doctorate of law and public policy from 
Northeastern University. Prior to coming to 

Excelsior College, he held leadership roles at 
UC Berkeley, Colorado State University, and 
Boston University. 

His commitment to the underserved in 
higher education was unparalleled, said Jerry 
L. Neff, chair of the board of trustees. “John’s 
legacy is that he championed the cause 
to give an opportunity to adult learners, 
especially those who are underserved and 
to the military and military veterans. He 
championed that cause to provide educa-
tional opportunities to those who need it 
the most,” said Neff. “His success in seeing 
that Excelsior helped literally thousands of 
students and graduates is his legacy.” 
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Career Prep
CHAPTER OF THE SOCIETY FOR HUMAN RESOURCE MANAGEMENT 

CONNECTS STUDY WITH HR WORK

L
ately, Excelsior’s student chapter 
of the Society for Human Resource 
Management (SHRM) has been 
attracting lots of attention. In spring 
2016, it received an honorable 

mention award from the National Society 
for Human Resource Management in the 
category of Education.

Founded in 1948, the Society for Human 
Resource Management is the world’s largest 
association devoted to human resource man-
agement. It is made up of more than 285,000 
members in more than 165  countries, with 
575 affiliate chapters in the United States. As 
members of the student chapters, students 
can receive mentorship and advice from pro-
fessionals in the business: people who have 
applied human resource principles and laws 
on the job.

Excelsior’s student chapter of SHRM offers 
educational webinars and information in all 
aspects of human resource management, 
including recruitment, training, performance 
management, health and safety, talent 
management, and employment law. The 
webinars began last year and drew an 
immediate response. 

“We would have virtual learning sessions 
for our members and cover subjects 
from veteran hiring priorities to different 
HR topics,” explained MBA student Paul 
Balmforth, the president of the chapter. 
Balmforth, a retired U.S. Army command 
sergeant major with 32 years of military 
service, said that as he rose in the ranks 
“more and more [fell] into line with human 
resources.” Now, he is director of the 
Tobyhanna Army Depot Civilian Personnel 
Advisory Center (Pennsylvania).

Balmforth, alongside Chapter Vice 
President Kerry McCormick, who is working 
toward her MBA with a concentration in 

Human Resource Management, and Chapter 
Advisor Michele Paludi, are making great 
strides in spreading the importance of 
Excelsior’s chapter of SHRM. Paludi, who 
is assistant dean of business graduate 
programs and faculty program director for 
human resources and leadership, joined 
the Excelsior SHRM team last year, and 
frequently co-facilitates the webinars with 
faculty, students, and members of the School 
of Business & Technology’s Faculty and 
Industry Advisory Committees. 

At first blush it may appear difficult to be 
a virtual chapter as opposed to a physical 
chapter — and in many ways it is — however, 
that’s what makes it enjoyable, too. “It got 
me excited about thinking about creative 
things to do for our chapter,” says Paludi.

In fact, being online is what caused focus 
to fall on the webinars: the area of expertise 
for the school chapter. SHRM holds monthly 
webinars, as well as two, two-hour-long 
webinars in October and December to bring 
people together to learn about various 

topics in the human resource manage-
ment field. “It gets people to come back 
every month because it’s always something 
new,” says Meghan Rosebeck, an academic 
advisor who completed a Master of Science 
in Management in March 2016. “And if 
you’re looking to build your skill and your 
knowledge and expertise, then you’re going 
to keep coming back.” Rosebeck hopes 
to enter the field of human resources, and 
joined Excelsior’s chapter because of the 
networking benefits.

“One of the main reasons I joined SHRM 
was because I was looking for a professional 
network with human resource profession-
als,” she says. Working with SHRM has done 
just that. One way Rosebeck has gotten her 
name out is by co-presenting the pregnancy 
discrimination webinar with Paludi and 
Senior Academic Advisor Becky LaBombard, 
as well as being featured in the Excelsior 
SHRM’s newsletter, “Healthy Workplaces,” 
which is published four times a year. 

 One of the ways Excelsior’s SHRM chapter keeps its members and human resource faculty ahead of 
the curve is through the weekly newsletter, “HR & Leadership News We Can Use,” which is edited by 
Chapter Advisor Michele Paludi (pictured). PHOTO: MIKE HEMBERGER

NEW & NOTEWORTHY
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Human resource professionals play an 
important role in helping workers adapt in the 
ever-competitive economy. Organizations 
like SHRM are important in helping HR 
students reach their full potential so that 
they can enter the HR field at the top of their 
game. “Excelsior’s chapter as well as SHRM 
provides a venue for sharing of ideas with 
counterparts in the workforce, learning new 
things, and on top of it all, to certify your skill 
set,” says Balmforth. For students interested 
in taking the certification exams, chapters 
can even help students study and practice. 

Scott Dolan, associate dean of business, 
agrees with the hands-on approach of SHRM, 
saying students are “getting to network with 
HR professionals because we have guest 
speakers come in from our industry partners 
and … we have students participating in the 
presentations themselves.”

Paludi has also aligned Excelsior’s 
chapter with the local Capital Region 
Human Resource Association (CRHRA), one 
of the largest national SHRM chapters with 
1,486 members. Chris Wessell, president of 
CRHRA, explains that members of CRHRA 
“are able to maintain and further their 
career development by way of our monthly 
programs that bring experts in to talk about 
important and timely topics that relate to 
HR … . Our programs also offer social outlets 
for our members so that they can network 
and build relationships.”

Excelsior’s chapter often interacts with 
CRHRA. In March 2016, for instance, a 
group of Excelsior’s several hundred SHRM 
members attended CRHRA’s annual confer-
ence to share information and attended 
again this year to feature the human resource 
concentrations in several business programs. 
Excelsior also sponsored a meeting of 
CRHRA in June 2016. 

“I have had frequent interaction with 
Michele Paludi to involve students in CRHRA 
events and expose them to programs and 
networking opportunities,” says Wessell. 
“It is my goal also to showcase the unique 
way that Excelsior operates their chapter 
(remotely) perhaps as a model for other 
student chapters who are thinking of leverag-
ing technology to do the same. The fact that 

we are a smaller city, relatively speaking, 
and are still able to do big things that catch 
the attention of SHRM on a national level 
should inspire everyone (not just chapters 
but members) to think big!” 

In addition to interacting with the local 
CRHRA and hosting webinars, Excelsior has 
made it a point to ensure its concentration in 
Human Resource Management available in 
the Bachelor of Science in Business, Master 
of Business Administration, and Master 
of Science in Management programs is 
aligned with the Society for Human Resource 
Management’s HR Curriculum Guidebook 
and Templates. The HR Curriculum 
Guidebook and Templates were developed 
to define the minimum content areas that 
should be studied by HR students at the 
undergraduate and graduate levels.

SHRM’s standards for curriculum, skills, 
and knowledge are regarded as necessary 
for individuals to be successful as HR profes-
sionals and that is why Excelsior uses SHRM’s 
guidelines in developing its programs. The 
goal in the School of Business & Technology, 
explains Dolan, is to make sure programs 
are aligned with industry-relevant standards 
and competencies.

Paludi further emphasizes the impor-
tance of the course alignments, saying, 

“Our students are going to benefit certainly 
from the courses getting improved and new 
courses, but also having the alignment in all 
these other concentrations. They can put that 
on their resumes and talk about it at a job 
interview, and that separates the students 
who have that from campuses where they 
don’t have this kind of work; it really gets 
them the job.”

The 2015 Skills Gap Survey conducted by 
the Association for Talent Development — a 
nonprofit association dedicated to support-
ing professionals in developing knowledge 
and skills in organizations around the 
world  — studied the current capabilities of an 
organization and skills it required to reach 
its goals. Dolan references this “skills gap,” 
saying employees can’t find employees with 
the skills they want, and sometimes they hire 
people who need extra training. In higher 
education, it’s easier to develop curriculum 
once its known what employers are looking 
for. Excelsior graduates are more prepared 
to enter the workplace because the College 
works hard to develop programs, particu-
larly competency-based education, to match 
what employers are looking for. Chapters 
like SHRM are great places for students to 
supplement their course-based education.

Dolan reiterates: “We want [students] 
to remain current in the field of human 
resources; we want them to be able to 
build a community with other students who 
are interested in human resources and the 
content within the field; we want them to get 
an understanding of what kinds of careers 
are out there, what are the trends in the 
field, too.”

The Excelsior chapter functions as a 
one-stop shop for people to gain experi-
ence in, and get advice and guidance on, 
human resources. The chapter is open to 
undergraduate and graduate students, as 
well as faculty, in the School of Business & 
Technology. “Excelsior’s chapter and SHRM 
have proven to be incredible resources for 
students in terms of education, networking, 
and building the professional connections 
for career advancement,” says Balmforth.  
—J.K.

“We want [students] to remain 
current in the field of human 
resources; we want them to 

be able to build a community 
with other students who are 

interested in human resources 
and the content within the 
field; we want them to get 
an understanding of what 
kinds of careers are out 

there, what are the trends 
in the field, too.” –Scott Dolan, 

Associate Dean of Business
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AS EXCELSIOR’S NEW PRESIDENT, JAMES N. BALDWIN RECOMMITS 
TO IMPROVING THE STUDENT EXPERIENCE

When asked about a memorable 
Excelsior College moment, 
James N. Baldwin recalls an 
experience that took place 

before he joined the College as executive vice 
president in September 2014. He attended 
Commencement two months earlier as the 
guest of President John Ebersole and left 
with a memory that made an indelible mark.

“I found the Excelsior Commencement to 
be incredibly moving and was struck by the 
diversity of the graduates and the stories of 
the graduates,” says Baldwin. He could see 
in the proud expressions of the hundreds 
of graduates gathered there that Excelsior 
College is an institution that delivers on its 
mission. And now as the third president 
of the College, he keeps the focus on that 
mission. He has clarified that Excelsior exists 
to help adults attain their educational goals, 
and notes how degree completion empowers 

them and changes their lives. For every 
degree the College grants, he says, there’s 
a story behind it.

This awareness underpins Baldwin’s 
approach to leading Excelsior College 
and his commitment to students. He has 
said Excelsior will focus on providing adult 
learners with degree completion, continuing 
education, and career readiness opportuni-
ties while reaffirming its commitment to the 
core values of academic integrity, accessibil-
ity, and affordability. “I’m very much focused 
on values-based leadership: What are our 
values, what is our core mission, and how are 
we operationalizing those values in support 
of the mission,” he says.

Baldwin has spent his career working in 
education, first in public schools, then as 
chief of staff and acting deputy commis-
sioner for higher education in the New York 
State Education Department. He was also 

the executive deputy secretary of state 
for New York. Before joining Excelsior, he 
served as CEO and district superintendent 
for Questar III BOCES, an educational service 
agency that helps school districts operate 
more efficiently and cost effectively by 
pooling their resources and sharing costs.

Mission-Driven

NEW & NOTEWORTHY

“The essence of the 
College is about helping 

adults to self-actualize, and 
that is something of great 

interest to me.” 

—JAMES N. BALDWIN
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Now at Excelsior Life
news.excelsior.edu

COLLABORATE â 
EDUCATION BENEFITS 
FOR NURSES 

Excelsior College and Shriners Hospitals 
for Children partner to transform the 
lives of our everyday heroes: nurses.
excelsior.edu/shriners

READ â EXCELSIOR THESES 
SERIES: FILIPINOS IN AMERICA 
IN THE 21ST CENTURY

Two-time Excelsior College graduate 
Carina Forsythe explored the roots 
of her Filipino-American identity and 
the question of identity for Filipinos in 
America as part of her Master of Arts in 
Liberal Studies thesis paper. 
excelsior.edu/filipinos

EXPERIENCE â LEARN MÁS: 
A TACO BELL EMPLOYEE’S 
LAYERS OF LEARNING 
Tia Travis, a restaurant general 
manager at Taco Bell, shares how she 
has found the perfect 
balance for managing 
all aspects of her 
busy life.
excelsior.edu/
learnmas

PERSPECTIVES â  
FIRST MPA PROGRAM 
GRADUATE EXPANDS 
HIS KNOWLEDGE 

“I didn’t want to stop learning, and 
[I] was looking for a challenge,” says 
three-time Excelsior College graduate 
Cesar Munguia on his decision 
to enroll in the Master of Public 
Administration program.
excelsior.edu/mpagrad

FOLLOW â     ON TWITTER?
Stay up to date on College news and 
events: @ExcelsiorLife

During his career in K–12 public schools, 
says Baldwin, the focus had been on 
providing access then building on that 
access to ensure competency and mastery 
and a focus on achievement. “It just isn’t 
enough to provide access. Once students 
are part of an educational enterprise, you 
need to do what’s necessary to help them 
accomplish their goals,” says Baldwin, 
linking his past experiences to Excelsior’s 
mission. “The essence of the College is 
about helping adults to self-actualize, and 
that is something of great interest to me.”

In his vision for the College, Excelsior 
will provide the best service possible to 
students with business practices that make 
the College more accessible, user-friendly, 
and responsive. It will also provide the best 
online educational experience focusing on 
retention, completion, and readiness for 
postgraduate life. 

“Whether it’s their work or personal life, 
I think we need to be very conscious about 
where our students go from here and make 
sure that, as we provide opportunities for 
them to learn, that the experience prepares 
them for personal and career advancement,” 
says Baldwin. “If we can focus on improving 
our services to students and strengthening 
the integrity of our academic programs over 
time, that is a recipe for continued success.” 

Baldwin had served as acting president 
since June 15, when the late John Ebersole 
took an extended leave of absence for 
health reasons. Baldwin’s appointment 
as president was announced at a college-
wide meeting in October by retired Brig. 
Gen. Jerry L. Neff, the chair of the board 
of trustees. “Jim admirably stood up when 
called upon and has helped navigate the 
College during a very challenging time 
in our history,” Neff said, in his remarks. 
“The sense of mission here at the College 
is unparalleled, and Jim reflects the type of 
values-based leader that we need to carry 
the institution forward.”   –M.S. 

 James Baldwin was named president of the 
College in October 2016, after serving as acting 
president for four months. He is the third 
president in the institution’s 46-year history.
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MISSI   N 
TRANSITI   N

P atricia Klimkewicz is a board-certified 
community/public health nurse, nursing 
professor, commander in the U.S. Navy Nurse 
Corps, and since September 2014, a mentor to 
veterans enrolled in the Bachelor of Science in 
Nursing program.

 As the nurse mentor, she has contacted these veteran 
students to let them know about the support available to them 
as they pursue their nursing degree. She also contacts them 
when they are taking their final course, the capstone, to talk 
about career services and life after earning the bachelor’s 
degree. In between, she has weekly contact with many 
students to check in, follow up, and urge them on. Her 
role is part of Excelsior’s concentrated effort to help 
servicemembers separating from the military enter 
careers in civilian nursing.

In September 2014, the College announced it 
received a $1 million Veterans’ Bachelor of Science 
in Nursing Program grant from the Health 
Resources and Services Administration, an 
agency within the U.S. Department of Health 
and Human Services, for a project dubbed 
Mission Transition. Veterans pursuing a 
bachelor’s in nursing are eligible for men-
torship and specialized academic advising 
in addition to the services of the Center 
for Military and Veteran Education.

“This is a really good support 
system,” says Klimkewicz, noting those 
resources help students meet the chal-
lenges associated with pursuing higher 
education while having a military career 
as well as family and other responsibilities. 
Her own military experience helps to break 
down barriers students might have about 
seeking support. “Once they realize you’ve 

been in Afghanistan, they start talking. They need someone to 
talk to,” says Klimkewicz, who has been with the Navy Nurse 
Corps since 2003. She deployed to Kandahar, Afghanistan, 
for nine and a half months in 2013, and was the nurse team 
leader of an Intermediate Care Unit that provided nursing care 
to U.S. and coalition troops, Afghan Army members, local 
nationals, civilian contractors, and detainees. In November 
2016, she returned from a five-month deployment aboard 
the hospital ship USNS Mercy providing humanitarian aid, 
disaster relief, and community relationship projects in several 
South Pacific countries. She was responsible for training and 

education plans for 115 nurses and hospital corpsman.
Klimkewicz draws on her nursing and military 

experiences to guide students through their studies, 
assist them with transitioning from military to civilian 
life, and provide direction on careers in nursing. “You 
have to be caring. You have to be respectful,” she says 
about the nurse mentor role. These attributes under-

score her contact with students as she helps them 
focus on their studies and earning the degree. 

When asked about a memorable moment, 
she readily says, “When I sent the con-
gratulatory email” and describes how 
she supported a student challenged by 
many issues, including working full-
time, military commitments, and family 
responsibilities. Ultimately, the student 
earned her bachelor’s degree, which she 
needed for a promotion, and was on her 

way to transitioning to a new career. Mission 
accomplished.  –M.S.

     

UPWARD

 Patricia Klimkewicz guides 
veterans in the BS in Nursing program. 
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Looking back on your three years 
as dean, what do you see as major 
accomplishments?

I arrived at the College in March 
2014. The School of Public Service 
began initially [in 2013] with several 
degree programs from the School of 
Liberal Arts.  The original programs 
included a Bachelor of Science in 
Criminal Justice, a Bachelor of Science 
in Military Studies, and a Master of 
Science in Criminal Justice. The portfolio 
of programs now includes five additional 
degrees, including a Master in Public 
Administration and the revised Military 
Leadership program. Our enrollments 
and course registrations are growing. We 
have new courses and degrees at various 
stages of planning and development.

What are your thoughts about the 
new associate degree program? 

We’re excited about the Associate in 
Science in Paralegal Studies. It’s a great 
educational option for people who want 
a well-paid, interesting career in a vital 
and necessary public service area. The 
average paralegal annual salary was over 
$48,000 compared to about $36,000 for 
other careers. Our expertise in credit 
aggregation means that people with 
some credits, or an existing bachelor’s 
or even master’s degree, can re-enter 
the workplace and / or retrain for a new 
career. Combined, already earned credit 
and paralegal-specific courses are a 
career fast-track for those folks.

How does the BS in Homeland 
Security and Emergency Management 
vary from the BS in National Security?

The most fundamental government 
purpose is public protection, whether 
the threats are domestic or foreign. 
Homeland Security and Emergency 
Management focuses on domestic 
U.S. matters like natural, person-made, 
and malicious disasters. Flooding and 
wind damage from a hurricane, a train 
derailment that releases a toxic chemical 
cloud, and a domestic terrorist attack are 
all occurrences for which first responders 
prepare. National Security looks outside 
U.S. borders at defense, intelligence, 
economic, social, and environmental 
issues. Different agencies and personnel 
respond to these events, like police and 
firefighters for domestic disasters and 
U.S. military and diplomatic profession-
als in international affairs.

Both new programs take a wide 
view, while the bachelor’s programs in 
criminal justice and military leadership 
are more focused on specific aspects of 
public protection. 

How would you describe interest in 
public service careers?

Local, state, or federal govern-
ments employ more than one out of 
six workers in the United States — over 
22 million. That number includes 
people as diverse as your local sheriff’s 
deputy, your state’s governor, and our 
U.S.  secretary of homeland security. 
Not-for-profit employment makes up 
over 10 percent of all jobs in the U.S., 

or another 11 million people. Based on 
those numbers, I describe the interest in 
public service careers as strong!

Our student base comprises many 
people already in government service, 
military and non-military, or not-for-prof-
its. The School of Public Service offers 
pathways for career advancement from 
the associate, to the bachelor’s, and 
through the master’s-level of programs. 
That deputy might want to be a sheriff 
someday. The local town supervisor 
might think that a leadership position in 
state government fits her career aspira-
tions well. A person now employed in 
government might want a second career 
in the not-for-profit arena after retiring 
from state service. The soldier, sailor, 
airman, or Marine may want a post-
honorable discharge job in the defense 
industry. We have the educational 
options to re-position people for those 
transitions.

What are your areas of interest 
regarding public service? 

My academic training is in public 
administration and public policy. That’s 
actually a very broad field that looks 
at how local, state, and national gov-
ernments execute all types of policy. I 
believe that, as in the business sector, 
the successful implementation of policy 
for the public good requires expertise, 
skill, sound judgment, and the ability to 
utilize resources wisely. Embedding a 
sense of entrepreneurship and innova-
tion in public sector work is a critical 
element of 21st-century governance.   

Robert Waters 
Dean, School of Public Service

INTERVIEW
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CAREER CORNER

Essential Skills
WHAT DOES IT TAKE TO BE CAREER-READY IN TODAY’S WORKFORCE? 
By Maribeth Gunner Pulliam

W
hether you are a new 
graduate conducting a job 
search or an experienced 
professional pursuing a 
career change, there are 

important competencies and knowledge 
you’ll want to hone or acquire to rise above 
the competition.

In addition to job candidates being 
academically prepared and proficient in 
the job content, employers expect more. 
Regardless of the type or size of the industry, 
hiring officers are seeking certain essential 
employability skills. Most of these coveted 
skills are often referred to as “transferable” 
skills because they can easily apply to any 
job or work setting. These types of skills, also 
known as “soft” skills include abilities such 
as critical thinking, leadership, communica-
tion, and collaboration. Employers will also 
vet overall career awareness, such as current 
knowledge about the field and trends in the 
workforce, as well as resume and interview 
presentation. 

As you advance in your career, it is 
important you have a strong command of 
all the elements employers seek: academic 
credentials, job content, employability skills, 

and career awareness. One area to pay 
particular attention to is your employability 
skills. Based upon consecutive multiyear 
surveys from the National Association of 
Colleges and Employers (NACE), it is these 
types of skills that are reported as traits 
employers deem as high priority in the 
workplace. Employers understand that new 
hires may need training on some job duties. 
However, most organizations do not have the 
time or luxury to train academically qualified 
candidates on the fundamentals of self-
motivation, written communication, global 
fluency, or teamwork. These skills are a vital 
facet of career readiness.

KEY EMPLOYABILITY SKILLS
The concept of career readiness in the 
workforce has become an exceptionally 
important issue that has raised concern in 
both higher education and the labor market. 
Educators want to ensure students are 
learning the knowledge and skills necessary 
for sustaining a living in the 21st century. 
Moreover, employment trends continue to 
indicate a need for a more highly skilled and 
well-educated workforce that will meet the 
needs of an ever-growing service-based, 

interconnected society. In conjunction 
with a task force of college career services 
personnel and human resource staffing 
professionals, and based upon extensive 
research, NACE identified eight compe-
tencies associated with career readiness 
that target the employability skills. All 
members of the workforce can benefit from 
learning more about these career-readiness 
competencies:

NACE Career Readiness Competencies*
 • Critical Thinking/Problem Solving: 
Exercise sound reasoning to analyze 
issues, make decisions, and overcome 
problems.

 •Oral/Written Communications: Articu-
late thoughts and ideas clearly and 
effectively in written and oral forms 
to persons inside and outside of the 
organization. 

 •  Teamwork and Collaboration: Build 
collaborative relationships with col-
leagues and customers representing 
diverse cultures, races, ages, genders, 
religions, lifestyles, and viewpoints. 

 •  Digital Technology: Leverage existing 
digital technologies ethically and 

56%  
of managers said  

recent grads do not  
pay attention to  

detail

44%  
of managers  

reported a lack of  
leadership qualities

36%  
reported  

lower-than-needed 
interpersonal and 
teamwork skills
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efficiently to solve problems, complete 
tasks, and accomplish goals. 

 •  Leadership: Leverage the strengths of 
others to achieve common goals, and 
use interpersonal skills to coach and 
develop others. 

 •  Professionalism and Work Ethic: 
Demonstrate personal accountability 
and effective work habits, e.g., punctu-
ality, working productively with others, 
and time/workload management, and 
understand the impact of non-verbal 
communication on professional work 
image. 

 •  Career Management: Identify and 
articulate one’s skills, strengths, 
knowledge, and experiences relevant 
to the position desired and career 
goals, and identify areas necessary for 
professional growth. 

 •  Global/Intercultural Fluency: Value, 
respect, and learn from diverse 
cultures, races, ages, genders, sexual 
orientations, and religions. 

*Full descriptions of competencies and additional informa-
tion can be viewed at the Excelsior College Career Center 
(www.career.excelsior.edu).

ENHANCE YOUR 
CAREER READINESS
As you review the list of competencies, you 
may note some of the skills in which you 
are proficient, and others that you wish to 
develop further. Here are a few tips on how 
to get started: 

Advance your education and training 
Identify the gaps in your skillsets. Augment 
your knowledge and skills through additional 
coursework, degrees, or certifications in 
the subject areas where you believe you 
are deficient. For example, if you need to 
increase your technology or writing skills, 
explore the appropriate level courses in 
this subject area. Material in these types of 
courses can also help improve your critical 
thinking skills. Excelsior College offers sound 
options. You can also look for training oppor-
tunities through your community, place of 
employment, or reputable open educational 
resources. 

Seek additional opportunities to expand 
your mindset and your skillsets
Adopt a growth mindset. With the right 
training, practice, and dedication, you can 
master new skills and increase your pro-
fessional development. If you are looking 
to enhance your public speaking skills, 
volunteer to be a group spokesperson for 
presentations at work or in a community 
group, or consider joining Toastmasters. 
Want to strengthen your leadership and/or 
teamwork skills? Take on a leadership role 
at work, or volunteer to be on a community 
board or council where you can collaborate 
with diverse constituents for a common goal. 
Seek out a mentor who has refined these 
skills, and solicit advice and assistance. 
Read, or attend webinars or conferences, 

to gain more knowledge and strategies to 
improve your skillsets. 

Increase your career awareness
Visit the Excelsior College Career Center 
(www.career.excelsior.edu) and peruse the 
full suite of resources and services. Contact 
the Center’s experienced counselors to 
discuss your career aspirations, goal setting, 
resume development, and interview skills. 
Inquire about career assessment and explo-
ration tools that will expand your personal 
and professional knowledge and increase 
your job search techniques. Join a profes-
sional association in your field. Reviewing 
and reflecting on the steps of your career 
development can also assist with sharpen-
ing your critical thinking skills, setting goals, 
and creating more confidence in your career 
management abilities.

Taking these steps can positively impact 
your professional growth employability 
skills — those qualities and talents that will 
provide you with an edge in the job market 
and allow for greater potential. Once you 
have acquired and refined these skills, be 
ready to illustrate them on your resume and 
promote them in an interview. Employers are 
waiting for applicants who can demonstrate 
they are career-ready.   

Maribeth Gunner Pulliam, MS Ed, is the director of career 
services at Excelsior College. She can be reached at 
careerinfo@excelsior.edu.

Source: 2016 PayScale survey

44%  
of hiring managers 

identify written com-
munication as a skill 

that is commonly 
lacking

39%  
of hiring managers report 

public speaking is an 
important oral communi-

cation skill graduates 
are missing

60%  
do not have the critical 
thinking and problem 

solving skills hiring 
managers feel are 

necessary

  
CAREER.EXCELSIOR.EDU
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PILOT PROGRAM 
INTEGRATES GAMES INTO 
ONLINE LEARNING
BY JENNA KERWIN



It is spring 1916. In front of you, a fog rolls across the barbed wire and shell 
craters of No Man’s Land. The raw smell of upturned earth hangs in the 
air — along with a feeling of uneasiness. You are a general on the front lines 
along the Western Front, and after a long, uncertain winter in the trenches, it’s 

time to make a move against the enemy. Your government is eager for a renewed 
offensive, but you know whatever decision you make will not be easy. Your soldiers’ 
lives are in your hands. There is no time to waste … . What do you do?

Students enrolled in HIS 350: World War I decide the next 
move in this scenario-driven, decision-based game.

Mary Berkery, faculty program director for history, thought 
HIS 350’s syllabus would be well-suited for game-based 
learning. In the resulting three WWI games, decision-mak-
ing is crucial. Berkery explains that decision-based games 
naturally lend themselves well to history because “one of the 
key skills that we teach students in history … is the idea of 
contingency, which is the idea that what happened in the past 
wasn’t inevitable.” 

In HIS 350 (to be changed to HIS 250 in the fall), the games 
introduce the idea that WWI didn’t have to happen like it did; 
it happened because of context. So, while playing the games, 
students can make different choices while playing as different 
historical figures: Kaiser Wilhelm II, a general on the Western 
Front, and President Woodrow Wilson.

“There’s no winning a game, necessarily; there’s no one 
right answer,” says Berkery. The idea is to leave the decision 
making up to the students: do they play for peace or war; 
what is their goal? As Berkery points out, they must ask the 
question, “How much does history change depending on the 
choices that I make?”

HIS 350: World War I is one of several scenario, decision-
based game courses offered as part of a pilot program to 
determine whether the games help students meet learning 
outcomes and, if so, to develop a plan to include games 
into more courses. Faculty program advisors from several 
programs volunteered to participate in the pilot with the belief 
that games would be a good way to improve learning outcomes 
and student engagement in their programs. 

The Excelsiorville Management Challenge is the capstone 
course (MPA 698) of the Master of Public Administration 
program. Students work in online teams of three to solve 
reality-based problems of the fictional city, Excelsiorville. 
“Public administration, in its most usual form, is really 
about administering government,” says Karen Bryce, faculty 
program director for the MPA. She explains the capstone was 
a good candidate for gamification, emphasizing that it helps 
students learn how to work together. 

In the course, students work to solve problems in three 
scenarios. In Scenario 1, students must conduct investigation 
and analysis to get to the bottom of shift swapping, fraud, 
and discrimination issues. In Scenario 2, students must work 
to overcome a budget shortfall; in Scenario 3, students must 
decide how to make a vehicle sticker program successful by 
coming up with the proper finances and technology. The game 
is a good way for students to practice what they’ve learned in 
the program, says Bryce.

Anna Zendell, a faculty program director in the School 
of Health Sciences, selected the nutrition course HSC 403: 
Nutrition for Wellness for gamification. She notes there are 
several factors that prevent people from having access to 
healthful food, and two games help students understand that. 

The first game targets the DASH (Dietary Approaches to 
Stop Hypertension) diet for cardiovascular disease, where 
students must pick from a menu selection while staying 
within the guidelines for sodium, fiber, etc. The second game 
simulates living in poverty with food insecurity. In it, the 
student “shops” from the perspective of a family of four, can 
spend no more than $25, and must consider different health 
conditions of family members.

Carmen Roberts, a registered dietitian and faculty member 
with Excelsior, was the subject matter expert for HSC 403. 
She was asked to determine how two games could be used in 
the course. “I really wanted [the students] to be exposed to 
real-life situations on the challenges that people face, whether 
it’s being healthy or whether it’s staying within a budget,” 
Roberts explains. She used real-life scenarios from her patients 
on which to base the games. She also made sure to look at the 
back of products for the nutrition facts to make sure the game 
reflected correct information. 

Grading for the games varies by course. Berkery notes 
that in HIS 350, students aren’t graded on gameplay; they get 
a participation score. Themes in the games are tied to larger 
concepts discussed in class and a research project. She says 
it is possible for an instructor to see how many times and for 
how long students played the game. Berkery was pleased to 
see students choosing to play as the general on the Western 
Front 10 or 11 times. That scenario depended on gathering 
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intelligence and deciding how to launch an attack, so it was 
interesting to see what different choices students made to 
influence the outcome.

The choices students make within the MPA 698 game do 
reflect in their overall grade. Bryce points out, however, that 
“what really matters is them showing us that they’ve had this 
practical experience within the game and then they show us 
their analysis through reports and memos.”

BRINGING GAMES TO LIFE
Excelsior partnered with Muzzy Lane, a technology company 
that develops game-based learning software, to actively bring 
its games to fruition. 

Jeff Fiske, the company’s vice president of production, 
remarks that the most important things to ask when develop-
ing a game is, “What do you want the student to gain from 
this activity? What are the learning objectives?” It is what he 
asked himself when he developed his first game, Robert E. Lee: 
Civil War General, in 1995. “I learned to start every software 
project the same way, and this lesson transitions directly 
to educational software as well,” he says. “If you answer this 
question well and use that as a guide, you can get to an inner 
truth about the content. This content can be experienced in a 
way that only games can do, that other media can’t.”

From 2015 to 2016, Muzzy Lane and Excelsior worked on 
the games anywhere from a few months to more than a year. 
For example, a premise and prototype for HSC 403 was hashed 
out within a week; the MPA capstone was an “enormous under-
taking” that took 13 months to complete. The MPA game is an 
intricate, complex, multiplayer game, and the subject matter 
experts involved were new to game design. HIS 350 was “right 
in between,” says Fiske; the subject matter expert, John Riley, 
“had a firm grasp on the story he wanted to tell.” 

“Overall,” states Fiske, “I wish I could take more credit for 
how all three of these projects came together, but Excelsior 
did all the content and I think all three of these projects will 
be appreciated by the students as real-world applications of 
practical knowledge through role-playing.”

BENEFITS OF GAMING
The Entertainment Software Association’s 2016 annual report 
indicates that 63 percent of American households are home 
to at least one person who plays video games three or more 
hours a week. People play games on traditional game consoles, 
on their computers, or on their smartphones. Since games are 
now even in the classroom — and appear here to stay — it is 
important to study their impacts. 

According to the 2013 American Psychological Association 
article, “The Benefits of Playing Video Games,” gameplay 
has positive cognitive, motivational, emotional, and social 
impacts. Authors Isabela Granic, Adam Lobel, and Rutger 
C. M. E. Engels explain that games have: cognitive benefit 
because they have been shown to improve attention, focus, and 
reaction time; emotional benefit because they induce positive 
mood states; motivational benefit because they encourage 
hard work and effort; and social benefit because gamers can 
translate skills they learn from multiplayer gameplay to peer 
and family relationships.

Zendell comments, “So often our courses are ‘read the 
following, view the following videos, visit the following 
websites,’ and that’s all good; it’s strong, solid pedagogy … But 
games certainly have a little more potential to target the social 
and affective domains of learning, and I think those domains 
are the ones that help the learning to translate over time, to 
persist over time.” Gaming helps students retain the material 
and reinforces the idea of lifelong learning. Students are doing 
something interactive, problem-solving, and reiterating the 
knowledge that they’ve learned in a course.

It’s widely held that game-based applications allow 
students to become transported into real-life scenarios, thus 
allowing them to become more active learners, rather than just 
listening to lectures or reading from textbooks. In game-based 
environments, students are forced to think about the “hows” 
and “whys” of a situation, not just the facts. 

Bryce discusses this idea with the MPA capstone game: 
“Until you actually have to look at an issue from the standpoint 
of being a city manager, and how the decisions that you make 
can affect your citizenry and can affect your fellow workers, 
then you actually have a different point of view and a different 

 The games in 
MPA 698, HSC 403, 
and HIS 350 
transport students 
into real-life 
scenarios, forcing 
them to make 
difficult decisions 
from someone 
else’s perspective. 

14 | Excelsior College Magazine



way to look at that issue that you didn’t think of when you were 
a student. And so putting it in this place where [students] get 
to be — they get to run a city — it changes your motivation; you 
automatically care more about the situation …”

Berkery also agrees with this idea for the HIS 350 gaming 
course, saying, “The lessons that the games were meant to 
teach were more about contingency and about the ability to 
be a historical agent who can affect change rather than things 
should have gone this way or this way.” She adds that she 
hopes students take away the idea that nothing is set in stone; 
nothing is inevitable. 

“I also hope they learn the skill of historical empathy, which 
is something that is stressed in our history program … and 
that’s the idea that we should judge the past based on the past 
lens and not based on our present-day mindset,” says Berkery. 
This is a difficult skill to teach, so gaming offers a way to touch 
upon this. 

All three courses seem to stress the importance of empathy 
and making decisions from someone else’s perspective. “It’s 
a chance for [students] to get a real-life perspective on a lot 
of the complicated decisions that people have to make every 
day,” says Roberts, referring to the difficult issues some people 
face, like health concerns such as diabetes or cardiovascular 
disease, or day-to-day challenges such as staying within a 
budget or keeping within their family’s preferences. 

“It should be eye-opening for the student that it’s not always 
black and white; that sometimes you have to make sacrifices, 
and decisions you make about your health every day — there 
are many different elements that go into that,” Roberts says. 
“My hope, because many of these students are going on to 
healthcare careers such as nursing, physical therapy, or even 
just health education in general, is that they can gain a better 
understanding of the challenges that their clients in the future 
will face, and to be a little bit more sympathetic and helpful to 
them, and helping them basically make the best decision that 
they can based on what they have access to.”

Zendell notes that HSC 403’s games were so influential 
on students that some even took the game’s scenarios on as 
personal challenges in their own lives. Some students tested 
themselves to stay within the confines outlined within the 
games, and shared their experiences with their peers in the 
class’s online discussion boards. “I was a little nervous about 
whether these games … could touch the heart in that way, in 
that affective learning domain, and I’ve been really pleasantly 
surprised how well [the students] did,” reports Zendell.

The pilot program continues until fall 2017 before results 
are organized. If the games meet the student learning outcomes 
and improve student engagement and retention, administra-
tors will consider an implementation plan to include games 
in additional courses. So far, those involved believe that other 
courses also could be successful as game-based courses.

Anecdotal feedback shows that the students have appreci-
ated these courses. One learner commented on HIS 350: “I 
enjoyed the active role-play for the gaming module. It made 
understanding the material easy.” For HSC 403, a student 
noted the idea of cultural humility: “I felt that the gaming 
activities highlighted some important real-life scenarios for 
families, as most of us have money struggles at some point in 
our life. These activities really made you sit down and consider 
a variety of elements in making the best food decisions on 
multiple levels.”

Even if it’s not with games, creating something interactive 
in courses can be beneficial to students. Zendell indicates that 
you don’t want a game just for game’s sake; you want students 
to grow from the experience. When students engage in course 
material, they become better active learners. In turn, they 
apply classroom teachings to the everyday world and continue 
their lifelong learning. 

RECREATING REAL LIFE IN 
THE CLASSROOM

There are several game-based and simulation-based 
courses as part of the gamification pilot program. In 
addition to HIS 350, MPA 698, and HSC 403, there are two 
simulations: HUM 325: Secrets: A Cyberculture Mystery 
Game and NUC 350: Plant Systems Overview: Reactor 
Plant Simulator.

In HUM 325: Secrets: A Cyberculture Mystery Game, 
students go on multiple quests, accumulate experience 
points, engage in lively internet forums, and work together 
to solve the internet mystery at the heart of the course. 
Learners explore essential questions about how and why 
the internet has changed and continues to change our 
sense of identity. Students will create their own evolving, 
digital story as they analyze, evaluate, and reflect on cyber-
based phenomena such as social media, online games and 
relationships, and engaging virtual realties represented by 
“The Matrix” and “Neuromancer.” 

In NUC 350: Plant Systems Overview: Reactor Plant 
Simulator, students are tasked with building a power plant 
system by system. The game covers major system compo-
nents, controls, and their design features, and emphasizes 
the systems’ interconnection and functions. Systems are 
grouped/classified regarding their use and characteristics, 
e.g. production vs. safety, primary (nuclear interface) vs. 
balance of plant, active vs. passive.
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A Coach In Your Corner

I n her role as a success coach, Dilanthi Graham helps students 

address any obstacles that stand in the way of them making 

academic progress. She was one of the first success coaches 

hired for the Student Success Center, where now 10 coaches 

keep in contact with students identified as needing support.

STUDENT SUCCESS CENTER HELPS STUDENTS THRIVE 
BY JENNA KERWIN

Student success coaches are just a caring phone call or helpful 
email away. Each coach supports around 2,000 students with 
academic and non-academic challenges ranging from motivation 
and self-confidence, to general academics and time management. 
Shown (left to right) are Amy Student, Vicki Pocorobba, Chris 
Faulkner, Tracy Hoffman, Dilanthi Graham, Raven Short, Kelli 
Leclair, Savannah White, Hannah Lynch, and Susan Wheeler. 
SUCCESS COACH PHOTOS: MIKE HEMBERGER
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“I was a first-gen student so I could’ve used a lot of support,” 
says Graham, referring to being the first in her family to earn a 
college degree. “I didn’t know where to go, who to ask, or how 
to get it, so for me I just really want to help students who need 
an extra push, even if it’s a phone call or a light touch; I just 
really want to help them move forward.”

Launched in 2015, the Student Career Center offers tools to 
help adult learners on their road to academic success. Center 
Director Glenn Braddock explains, “Our goal is to provide 
students with the holistic support they need to earn credit 
at a consistent pace, complete their degrees, and improve 
their  lives.” 

It can often be difficult for adults to return to school for 
a degree; they are more likely to be affected by a life circum-
stance that would cause them to withdraw from college than 
are younger students. For instance, many adults are largely 
unfamiliar with the college concept, are often confused by 
academic jargon, are unacquainted with financial aid options, 
and are unaware of the availability of resources. People who 
leave school early and then return are oftentimes in the same 
boat. Many students feel overwhelmed by “information 
overload.” The Student Success Center is a source of encour-
agement that keeps students focused and on the path to 
accomplishing their goals. 

“...If [students] get derailed early on, it can really set them 
back,” says Graham. “So if we can get to them as soon as we 
can and help … I think it could be really impactful for them 
and for us, too, because it encourages us to keep going and to 
help more students.”

The Student Success Center coaches each support around 
2,000 students with academic and non-academic challenges. 
These challenges include, as described by Braddock: “iden-
tifying short and long term goals, developing plans to meet 
those goals that work with students’ busy lives and competing 
responsibilities, self-care and identifying support networks, 
time management and study skills, and building and sustain-
ing motivation and momentum.” Among those 2,000 students, 

between 100–250 receive consistent support. 
Coaches keep in constant contact with them to 
make sure they are on the track they want to be on. 

Students communicate with coaches through 
phone, email, and a “uCoach” app. Through this 
app, students can exchange text messages with 
coaches and have access to other helpful resources. 
“These tools,” remarks Braddock, “bring students 
together with caring and skilled coaches with a 
deep commitment to improving the student expe-
rience and increasing student success.” 

The coaches help students make plans so they 
can continue on their path. “We want them to 
walk away with something tangible; some next 
steps to move forward,” says Graham. “Sometimes 

it’s about momentum and making sure they keep going.”
Some coaches help students as early as the enrollment 

process; others don’t speak with a student until after he or she 
is enrolled. It often depends on a student’s individual needs. 
Coaches work closely with the students to provide proactive, 
personalized coaching to combat a learner’s challenges and 
build upon a learner’s strengths, which can range from areas 
like motivation and self-confidence to general academics and 
time management.

Graham says at first the success coaches try to gather as 
much information as they can from the students. They let the 
students “drive the bus,” so they can better understand the 
student’s needs. “It’s about building a relationship and having 
an individualized approach,” she explains. “I’m just here to 
build a relationship with them. I’m here to let them know 
what the resources are... I’m here to kind of connect them to 
different services, different departments here on campus, just 
to make sure there’s no barriers for them moving forward.”

Coaches can help ease concerns that cause many students 
to feel overwhelmed when going back to school. The coaches 
ask the students questions about their work situation, daily 
schedules, military life, family life, past experiences, etc., to 
figure out where, figuratively, they are in life, to decide what he 
or she needs to do to be successful in their educational career. 
Another important aspect of student success coaching is to help 
adult learners understand what online learning means because 
many aren’t prepared for the new learning environment.

The coaches can’t look over a paper or help with detailed 
class assignments, but they can help students with courses by 
showing them how to locate resources or speak with instruc-
tors. Success coaches also focus on providing asynchronous 
support, including the Online Writing Lab (OWL), 24/7 
tutoring, and the Student Success Guide, which helps learners 
develop study strategies, better understand their learning 
style, boost their motivation for learning, and improve time 
management.

DILANTHI GRAHAM
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The various scenarios that the coaches help students with 
are endless. Graham describes, “Some things that I’ve done are 
I’ve literally sat down with a student and looked at their entire 
schedule for the week … and we go through Monday through 
Sunday, trying to figure out where they have time to study, 
where they’re going to study, how they’re going to study.” If 
they also have questions for the instructor, Graham helps 
the student tailor an effective email that communicates the 
student’s thoughts professionally and clearly.

In another example, Graham assisted one student who 
hadn’t taken a course in several years. She called the student to 
check on him and find out about his plans. With her encour-
agement, she helped get him registered for courses, buy books, 
and apply for financial aid. He’s since taken his first course and 
is moving on to others.

Another student had a difficult time starting her graduate 
program and was very close to quitting, citing that the expe-
rience was overwhelming. Graham suggested she speak with 
her advisor and instructors, and take some other steps to ease 
her concerns. Eventually, she helped the student conclude that 
she wasn’t going to let one bad experience derail her, and she 
decided to finish her program.

Some students are unaware of their options. One nursing 
student didn’t realize she could take exams for credit; she was 
paying out of pocket for courses. On the flip-side, another 
nursing student was struggling with exams and didn’t know 
about taking courses. Graham let each of them know about 
their other options.

Sometimes it’s all about reminding students about taking 
time for themselves, too, points out Graham. She reminds 
students that they can’t let themselves burn out. It’s also about 
not losing oneself in the big or small picture; it’s about focusing 
on the ultimate goal of getting that degree, but remembering 
to set tangible goals to get there, like completing a research 
paper. “I believe anything is possible,” says Graham, “I feel like 
if there’s a will and if you have passion for something, you can 
do it. So let’s figure out how you’re going to get there.”

Braddock indicates that in 2016, the Center held over 
13,000 coaching sessions with more than 8,000 students. “We 
are seeing high engagement levels and very positive student 
feedback on coaching,” he says. He reports that formal evalu-
ation of the impact of coaching is underway, but preliminary 
data suggests “students who adopt coaching are more likely to 
register for courses and to complete them successfully.”

It’s all about setting the student up for success. Graham 
emphasizes that coaches try to give the students space to decide 
what’s best for them; the coaches simply help them discover 
what that is and how to move on from there. It’s reaching the 
finish line that makes everything worthwhile.

“Hearing about our students’ stories makes me see that 
when they do make it toward the end, it is so much more 

satisfying knowing that [their] journey wasn’t easy and that 
[they] really worked hard…,” says Graham. “Our students 
balance so much — military, deployment, moving a lot, 
children, single parents — so to see them be successful is 
amazing. It just shows that they are capable of so much.” 

PROVIDING AN EXTRA PUSH

Kyle Cavileer, an Army fire support specialist currently 
stationed in Korea, has been an Excelsior student since 
December 2015. 

Cavileer, who is working toward his bachelor’s in liberal arts, 
had never been a college student, and was largely unaware of 
Excelsior’s online learning environment. That’s when Dilanthi 
Graham of the Student Success Center stepped in. A first-
generation college student, Graham was familiar with the 
uncertainties of college life, and in her role as a success coach, 
decided to use that background to “help students who need an 
extra push.” Cavileer noted, “It helps to talk to someone who 
has that experience.”

The pair began working together in September 2016; they’ve 
addressed several of Cavileer’s academic challenges, discussed 
available tools (like Excelsior’s Online Writing Lab), and identified 
strategies behind Cavileer’s class choices. “For example,” he 
explains, “we discussed taking a course that I am comfortable 
with and one that may be a little harder at the same time, instead 
of two hard ones at once.” 

“[She] asks me questions that I would never have thought of 
or planned for,” Cavileer says, noting Graham’s style of support 
service. “When Ms. Graham and I talk, she [provides] me with 
sound advice, tips, and Excelsior programs to use when working 
on assignments.”  

Graham has noted that student success coaches let the 
students “drive the bus.” She emphasizes that it’s important to 
give the students space to decide where they want to go; the 
coaches simply help them get there. For Kyle Cavileer, the finish 
line is just on the horizon: “My goal is to earn my bachelor’s 
degree. I am only a few classes away!”
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Liberating  
  the   
    Human    
 Spirit WITH A LIBERAL ARTS 

EDUCATION, STUDENTS 
ARE READY TO SEIZE 
THEIR FUTURES

B arbara M. White, former Foreign Service 
officer and former president of Mills College 
in Oakland California, said, “The basic 
purpose of a liberal arts education is to 
liberate the human being to exercise his or 
her potential to the fullest.” White, who 

received her BA from Mount Holyoke College in 1941 and 
later her MA in American Studies from Harvard, became the 
first female ambassador in the U.S. delegation to the United 
Nations in 1973. She used her liberal arts education to achieve 
goals many may have thought unattainable. That is what a 
liberal arts education can do: it can provide one with the 

necessary knowledge and skills to pursue his or her goals with 
confidence and determination. 

A liberal arts education can equip students with skills that 
can be versatile in a variety of job disciplines, says George 
Timmons, dean of the School of Liberal Arts. “The liberal arts 
foundation prepares you to communicate well, to identify and 
creatively solve problems, to think critically. These founda-
tional skills will be applicable in any job …” he says. “Those 
are transferrable skills that any employer would be delighted 
to have in their staff of employees.” 

In fact, it’s widely believed that key components of liberal 
arts education — teaching students how to think, question, and 

BY JENNA KERWIN

Spring 2017 | 21



evaluate — are valuable across careers. Timmons believes it’s 
important for students to have a well-rounded education when 
going into the 21st-century workforce. He notes, “Studies in 
liberal arts disciplines aligned with the study of ethical phi-
losophy allow students to engage with a variety of real-world 
issues and problems, studying the past and creating solutions 
to problems that affect everyone in our global society.” 

According to a 2015 study conducted by the U.S. Bureau 
of Labor Statistics, Americans born in the latter years of the 
“Baby Boom” held an average of 11.7 jobs between the ages of 
18 and 48. Consequently, the workforce is always changing and 
one must be versatile in a variety of disciplines. In this way, it’s 
important for students to be well-versed and adaptable. This is 
where it pays to have a liberal arts degree.

Students learn patience, attentiveness, clarity of thought, 
and a respect for varying points of view. The School of Liberal 
Arts’ program catalog points out some benefits of studying 
the liberal arts, stating it: “promotes your ability … to think 
critically and pose solutions to problems; to propose cohesive 
arguments with appropriate supporting evidence; to interpret 
events using more than one perspective; to explain the role of 
culture in shaping diverse societies; and to demonstrate an 
awareness of the ethical implications of actions.”

Terrence Campbell, a recent graduate with a bachelor’s in 
liberal arts, is an administrator with the Fort Worth (Texas) 
Independent School District’s JROTC Department. Excelsior’s 
liberal arts program attracted Campbell, who had previously 
been through a couple of major career changes. “I was filled 
with intrigue at the possibility of studying a major that would 
allow me the ability to really apply and enhance both my talents 
and skillsets,” he says. Campbell reports that with his chosen 
educational path, he has been able to carry out the following 
in his career: prepare manuscripts, articles, personal books, 
poems, and stories for newsletters; conduct research; hold 
interviews; report department facts; and develop concepts for 
the application of findings.

Students with a liberal arts degree can expect to find 
employment in a variety of disciplines, from law and gov-
ernment and business, to social services and media and arts. 
This is true of Excelsior graduates, as well. Graduates from 
the Master of Arts in Liberal Studies program go on to find 
employment in such fields as education, the military, manage-
ment, information technology, counseling and social work, 
engineering, human resources, and journalism. 

PayScale reports that the mid-career pay range of those 
with an undergraduate liberal arts degree is from $64,400 to 
$79,000. The 2013 study notes Excelsior College alumni earn 
30 percent more than graduates at other schools, and Excelsior 
is among one of the top 10 schools producing liberal arts 
graduates with starting salaries of $50,000.

Timmons strongly believes that a liberal arts degree can 
open several different doors, career-wise, but it also encour-
ages students to be open-minded and more worldly. “Having a 
liberal arts foundation is cross-cultural because it’s no longer 
just competing against your neighbor or cross town or cross 
states,” Timmons says. “This is truly a global economy so you 
really have to understand what that represents, and a liberal 
arts foundation helps you understand diversity of thought, 
global thought, ethical behavior.”

Graduate Carina Forsythe is an example of a liberal arts 
cross-cultural education put into practice. She received her 
master’s in liberal studies, and used her degree to explore 
Filipino-American identity [see page 7]. She has gone on to 
design museum exhibits and publish several books on the 
topic. Studying liberal arts at Excelsior, she says, “led me to 
many respected and informative writings that changed my life 
for the better by understanding people of different cultures, 
and enabling me to intelligently write about it.” 

The Huffington Post reports that 9 in 10 employers want 
new hires to demonstrate ethical judgment and integrity, 
intercultural skills, and the capacity to continue learning. 
Employers went on to say that they would recommend 
education with this kind of foundation to any young person 
looking to step foot into today’s fast-paced workforce. 

“Many liberal arts students initially struggle with finding 
their way and finding their first job, but research suggests that 
many of the leadership positions in various organizations are 
[held by] people who have a liberal arts background,” says 
Timmons. In fact, in a 2014 Forbes article, it was reported 
that a third of Fortune 500 company CEOs have a liberal 
arts degree. 

In 2015, Boston-based technology company Burning Glass 
Technologies examined 25 million job postings and found that 
“soft skills” like interpersonal communication, problem-solv-
ing, and project-management skills were more desirable than 
“hard skills”— those found in more technical disciplines, like 
programming, mathematics, physics, etc. Studies concluded 
that writing, communication skills, and organizational skills 
were in high demand in nearly every occupation, including in 
the IT and engineering fields. 

Studying the liberal arts can propel one’s career to great 
heights. When Excelsior surveyed alumni who earned a Master 
of Arts in Liberal Studies, 27 percent of respondents reported 
receiving a promotion in their job within one year of gradu-
ation. Still, other graduates went on to further study, worked 
toward other professional certifications, or worked on other 
personal projects that grew from their graduated research. 

“My studies in liberal arts have changed my life tremen-
dously,” says Campbell. “My education and experience as an 
Honorably Discharged Veteran with 20+ years have afforded 
me the opportunity to teach in a high school, work as an 
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“From a 
business 
program 

perspective, 
we want our 

students to be 
well-rounded,  

and the kind 
of skills they 
can get from 
a liberal arts 
program are 

important.”
–Scott Dolan,  

Associate Dean 
 of Business



administrator, manage educational training/operation, and 
manage a learning center.” 

Now he hopes to work at a local college, using skills and 
talents gained from his liberal arts education and his back-
ground as a soldier “to assist in the molding process of young 
citizens.” Ultimately, Campbell believes “that the keys (young 
people) to our success should always be motivated to learn 
and achieve with the hopes of contributing to a deeper love for 
others, self, and country.” Campbell wants to use his personal 
techniques and experiences to foster a love of learning in 
students. He’d like to bring something creative to his classes, 
too. “Specifically,” describes Campbell, “I would start every 
class with a brief exercise such as viewing news, weather, 
and sports to stimulate the very essence of education and its 
relation to our country, society, communities.” 

Excelsior’s liberal arts program has allowed Forsythe to 
have a critical and open mind in her studies. She says, “It gave 
me insight into different cultures, people, religion, and the 
many more things that make us human.”

Gary Goldberg, a member of the military police and a 
recent Excelsior graduate, has also benefited from earning a 
liberal arts degree. He explains, “I feel that my studies have 
enhanced my ability to apply critical thinking and analysis to 
not only my company’s daily challenges but to a broad range of 
complex issues that may affect personnel management and/or 
company priorities.”

With so many supporters, why aren’t more students 
walking the liberal arts path? There are several possibilities. 
George Timmons comments, “Historically I think the liberal 
arts degree is seen as a degree for some elite populations in our 
society, and I think it’s hard for people to understand how it 
translates into launching or progressing a career.”

It’s important to emphasize how versatile a liberal arts 
degree can be, and how it can cross disciplines. Some critics 
of the liberal arts argue that the technological fields are more 
important areas on which institutions of higher education 
should place their focus. The emphasis in primary and 
secondary education has been placed on STEM (Science, 
Technology, Engineering, and Math) programs, and PayScale 
reports that STEM degrees are among the highest earning 
salary potential. 

Proponents of a liberal arts education argue that it is 
important to understand our technological world, but claim 
it’s just as crucial to know history, writing, reading, and 
basic science. Goldberg emphasizes the broad approach of a 
liberal arts degree saying, “I feel that many students continue 
to dismiss a [liberal arts] degree program based on precon-
ceived opinions of its utility in finding employment. However, 
students who pursue degrees in a technical field … will often 
find themselves seeking employment in a challenging job 
market while there are many opportunities in other types of 

jobs where there are significantly less candidates in which 
to compete.”

It doesn’t have to be “either or,” though. People with liberal 
arts skills can apply their skills in many ways, especially when 
it comes to technology. At Excelsior, for instance, administra-
tors in the School of Liberal Arts are collaborating with their 
counterparts in the Schools of Business & Technology and 
Health Sciences to fuse liberal arts knowledge with industry-
specific knowledge and show how the blended education 
translates into the workforce.

New concentrations within the liberal arts programs 
include the professional and technical writing concentra-
tion, population health concentration, logistics operations 
management concentration, and the industrial/organiza-
tional psychology concentration. In the School of Business & 
Technology, work has begun to develop a Master of Science 
in Data Analytics program, which will contain three courses 
from liberal arts, six courses from business, and concentra-
tions in health sciences, business, and technology. 

In the professional and technical writing concentration, 
students learn how to communicate the sensitive data from 
someone on the technical end and communicate it with the 
layman on the other end. Scott Dolan, associate dean of 
business, explains, “In the tech field, just like on the business 
side … they want someone who can take mathematical, 
natural science knowledge, or applied engineering knowledge 
and translate that to a lay audience.” It is the person with a 
liberal arts background who can make this exchange of 
ideas possible.

The new courses in the School of Business & Technology  
allow students to take the broad liberal arts base and add a 
specific career component to it. Both business students and 
liberal arts students can benefit from taking these courses 
because they can learn about different ideas as opposed to one 
set of framework, says Dolan. With these courses, his hope is 
to teach students about the business world and how to run a 
business, as well as to give them a foundational knowledge in 
liberal arts.

“From a business program perspective, we want our 
students to be well-rounded, and the kind of skills they can get 
from a liberal arts program are important,” says Dolan. “That’s 
what employers are telling us they want: they want critical 
thinking, they want the students who have a strong ethical 
framework, they want students to be able to write well, to com-
municate clearly, orally, and do it in way that’s accessible to 
a variety of audiences; they want people who have an under-
standing of the world, and respect for global diversity and how 
culture impacts peoples’ beliefs and attitudes.”

The skills students learn with a liberal arts degree remain 
relevant and applicable in many career settings. In a 2014 blog 
post on the school’s website, Assistant Professor of English at 
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Dominion College Dr. James Reitter remarked that those who 
possess skills like critical thinking, interpersonal communica-
tion, and those in the liberal arts, are the ones who become 
hired and promoted.

“Judging the value of a liberal arts education with our 
current economic status shifts, I believe it to be more relevant 
than ever before,” says Campbell, who has relied on his liberal 
arts background when making career changes. “The career 
mix that is found within this study complements our society 
and the level of flexibility, creativity, critical thinking, and 

strong communication skills (particularly writing) that are 
still at the core of our nation’s existence.”

A liberal arts education encourages students to think criti-
cally, creatively, and ethically; to propose cohesive arguments; 
and to appreciate various perspectives and cultures. It 
supplies scholars with a broad repertoire of various tools 
that they will need throughout their careers and their lives. 
With such a comprehensive toolbox at their disposal, liberal 
arts students are prepared to go after their futures with 
arms — and minds — wide open.      

SERVING OTHERS WITH A LIBERAL EDUCATION

Alumnus Tom Hoeg received his Master 
of Arts in Liberal Studies in 2013 and has 
since put it to good use. Hoeg is a policy 
analyst with the New York State Office of 
Children and Family Services, where he 
follows the legislature for changes to laws 
related to juvenile justice and child welfare, 
and decides how to best communicate 
those changes to the local districts of social 
services and voluntary agencies of New 
York State. 

Originally from Crown Heights, Brooklyn, 
Hoeg has always had an interest in psychol-
ogy. While working in inner-city schools in 
Queens, he realized he had a gift for working 
with kids. Working with children also gave 
him a connection to his father, a victim of 
child abuse. 

 The Master of Arts in Liberal Studies 
program allowed him to pursue a degree in 
which he could further benefit the children 
with whom he worked. Hoeg recalls, “What 
the MALS did for me was cement everything I 
ever believed in…and enabled me to discuss 
things on a very high level with the necessary 
people that could impact change.” 

Hoeg remembers using the online 
Excelsior College library to conduct research 
for his class assignments. While doing 
research, he said, he began to see a pattern 
of many child abuse victims growing up 
to join the military. It also explained what 
happened to Hoeg’s father, too. He later 

dedicated his thesis, “PTSD in Victims of 
Child Abuse and Combat Veterans,” to him. 
“The MALS program pulled it all together for 
me,” he says.

“My degree has made me eligible for 
promotion, provided confidence in my 
area of expertise,” Hoeg says, crediting his 
degree with his recent work with children 
of incarcerated parents. He worked with 
then Chief Brendan Cox of the Albany Police 
Department to develop a way to take care of 
the kids of parents who were arrested, thus 
reducing any possible inflicted psychological 
and emotional trauma.

Hoeg’s ability to engage with children 
and adults has increased and has become 
somewhat of “his specialty.” Liberal arts 
courses focus on social competencies such 
as interpersonal communication, cultural 
communication, teamwork, and ethics. He 
encourages others to pursue the liberal arts, 
suggesting that the more background one 
has, the better off one will be. Hoeg person-
ally attests: “Without my studies [while] 
pursuing my master’s, such as diaspora, 
gentrification, poverty, immigration, and 
trauma in a global sense, including work 
being done currently with PTSD, I could 
not be conversant as I am, would 
negotiate with less effectiveness 
for the underdog, and fail to 
execute plans considerate of 
all variables.” 

Hoeg turned his appreciation for his 
Excelsior experience into action. He taught 
the student success seminar with Excelsior 
College in fall 2016. “The ability to engage, 
the ability to dialogue, the ability to help 
someone begin to understand and how to 
pursue their dreams and goals was really, 
really rewarding.” –J.K. 
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A LOVE 
OF 

LEARNING

When Ted and Gidget Nyquist attended the 
inaugural Nyquist Leadership Series panel discussion 
in September 2015, they saw how the Regents External 
Degree program — a concept developed by Ted’s father, 
Ewald Nyquist, more than 45 years ago — had evolved 
into Excelsior College. 

Ted Nyquist remembers how his father, the New 
York State commissioner of education and president of 
the University of the State of New York from 1970–1977, 
had advocated for a way for people to earn an advanced 
degree without having to attend a traditional four-year 
institution. Recently, Ted and Gidget furthered their 
own commitment to continuing education by donating 
a major portion of their family charitable remainder 
trust to the Ewald B. Nyquist Scholarship Fund. The fund 
provides scholarships for students who demonstrate 
high academic achievement and need financial support 
to complete their degrees. Their gift qualifies them as 
members of the Nyquist Legacy Society.

Education has always been important to the 
Nyquists, who met in 1959 when they were 18 and have 
been married for 53 years. They have supported each 
other’s pursuits of continuing education and ongoing 
learning. Ted, a retired chemist, earned a PhD in 
organic chemistry from the University of Pennsylvania, 
and worked at Dow Chemical and Standard Oil before 
he and his wife began two franchise companies. He 
has lectured on how to grow rhododendrons, one of 
his favorite plants, and keeps up with his interests in 
botany and landscape photography. A licensed pilot, 
Ted volunteers as a pilot for Flights for Life and delivers 
blood platelets to outlying communities in Arizona, 
where the couple resides in addition to having a home in 
Chicago. Gidget is a former teacher in the public school 
system in Albany, New York, and in Philadelphia, where 
she worked before leaving to raise five daughters. She 
volunteers at school reading programs, at a homeless 
shelter, and as a diver at Chicago’s Shedd Aquarium, 
where she gives presentations to visitors. 

“We can’t think of a better way to utilize part of our 
estate than to make it available to students needing 
assistance to attend Excelsior College,” says Ted. 
“Excelsior College is unique in offering the opportu-
nity to further one’s education while managing family 
responsibilities and/or working at the same time. If, in a 
small way, we can assist in making those dreams come 
true, we welcome the opportunity to do so, as well as 
honoring my father at the same time.”   –M.S.
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2016–2017  

ALUMNI LEADERSHIP 
COUNCIL

OFFICERS

PRESIDENT 
Dwayn Hanford, BS ’05 

Springfield, VA 
Serving 2012–2017 

dhanford@excelsior.edu

VICE PRESIDENT 
Shelia Scott, BS ’02 

Milton, FL 
Serving 2013–2019 

sascott@excelsior.edu

SECOND VICE PRESIDENT  
FOR AMBASSADORS & OUTREACH 

SFC J. Kane Tomlin, BS ’12, MCJ ’14 
Panama City Beach, FL 

Serving 2015–2018 
jkanetomlin@excelsior.edu

SECRETARY 
Sandra Butterfield, BS ’86 

Spring Valley, CA 
Serving 2014–2017 

sbutterfield@excelsior.edu 

COUNCIL MEMBERS

Mark Bowman, BS ’00 
Houston, TX 

Serving 2016–2019 
mbowman@excelsior.edu

Sterling Brown, AS ’96, BS ’98 
Denver, CO 

Serving 2016–2019 
sbrown@excelsior.edu

Daniel L. Coberly, AS ’77, BS ’84 
Hazel Green, AL 

Serving 2013–2019 
dcoberly@excelsior.edu

Edgar Montalvo, BS ’97 
Tinley Park, IL 

Serving 2016–2019 
emontalvo@excelsior.edu

Ronald Tosto, BPT ’12 
Walnut Creek, CA 

Serving 2012–2018 
rtosto@excelsior.edu 

 SOCIAL SPEAK

If you’re a regular subscriber of the monthly alumni e-newsletter, then you’re familiar with 
Social Speak. It’s the monthly question that we pose to our alumni-at-large, encouraging them 
to post their answers in our Facebook group using #excelsiorproud! Join us in the Alumni 
Association of Excelsior College Facebook Group to answer this month’s question: What’s your 
favorite summer pleasure?

 ALUMNI VOLUNTEERS ENGAGE IN FIRST-EVER 
EXCELSIOR EVER UP DAYS

If you’re a typical graduate of Excelsior, Regents, or USNY, then it’s likely that community service 
is important to you. In the Office of Alumni Affairs, we’re fortunate to hear from so many of our 
graduates about the causes that incite their passion. We also have a notable list of alumni award 
recipients who demonstrate how service to the community is a significant part of our alumni culture. 

In April — for the first time ever — alumni participated in a service initiative called Excelsior Ever 
Up Days, a movement of USNY, Regents, and Excelsior alumni nationwide, where they completed 
acts of service within their own communities. The movement took place in April to coincide with the 
College’s charter day (April 9). It is expected to become an annual event. 

Check out the College’s website and the Alumni Association of Excelsior College Facebook Group 
to learn about the total impact made by this movement. Join the conversation using #everupdays.

COMMENCEMENT IN A BOX

I f you earned your degree this year but are not able to attend 
Commencement in July, we can send you “Commencement 
in a Box*” to help you celebrate at home with your family and 
friends! This is a free service of the Office of Alumni Affairs. 

Request your box by contacting Director of Alumni Affairs Renee 
Kelly at rkelly@excelsior.edu.

*Available while supplies last. Only one box per graduate.
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 ALUMNI EVENT RECAPS

MEET US AT THE MET 
WHO: 39 alumni and guests, President James Baldwin, 
Vice President of Institutional Advancement Keith Barrows, 
and Director of Alumni Affairs Renee Kelly
WHAT: Luncheon and guided tour of American Art 
1605–1915
WHERE: Metropolitan Museum of Art, New York City
WHEN: November 19, 2016

LET US TAKE YOU OUT TO THE BALLGAME
WHO: 20 alumni and guests, Vice President of Institutional 
Advancement Keith Barrows, and Director of Alumni Affairs 
Renee Kelly
WHAT: Pre-game buffet and Major League Baseball game, 
Yankees vs. Red Sox
WHERE: George M. Steinbrenner Field, Tampa, FL
WHEN: March 21, 2017

DALLAS ALUMNI RECEPTION
WHO: 12 alumni and guests, President James Baldwin, 
and Director of Alumni Affairs Renee Kelly
WHAT: Cocktail reception and update from President 
Baldwin on the state of the College
WHERE: Park City Club, Dallas, TX
WHEN: March 28, 2017

COMING ATTRACTION

Alumni Association 
Annual Meeting

ALBANY, NY

Friday
JULY

14
The annual meeting of the Excelsior College Alumni 
Association takes place on the morning of Commencement. 
This is a great opportunity to meet your Alumni Association 
leaders and hear inspiring stories from graduates who will 
be walking across the stage later that day.

 

Registration is required for all alumni events at  
WWW.EXCELSIOR.EDU/ALUMNI.

MEET US AT THE MET

LET US TAKE YOU OUT TO THE BALLGAME

DALLAS ALUMNI RECEPTION

PHOTO: JOE PUTROCK
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SCHOOL OF BUSINESS 
& TECHNOLOGY

Walter Leavell, BS ’89, 
of Jamaica, West Indies, 
is founder and CEO of 
Clarendon Peace and 
Justice Center. He earned a 
master’s degree in psychol-
ogy from Tennessee State 
University and a PhD in family 
mediation and counseling 
from LaSalle University. 
Leavell was president of 
the Rotary Club of May Pen 
District 7020 from July 2015 
to June 2016, received the 
presidential district gold 
award, and received the 
Rotary International Zone 34 
Certificate for Public Image 
2015–2016. 

Cordell Rogers, BS ’04, of 
Bronx, New York, is deputy 
general manager with MTA 
NYCT, where he has been 
employed for more than 
26 years. He received a 
Master of Science in Civil 
Engineering from the Grove 
School of Engineering at 
the City College of New 
York in 2016, and would like 
to explore entrepreneurial 
opportunities in other indus-
tries as well.

 

Gregory David, BS ’08, of 
Arlington, Texas, is director 
of engineering at Texas 
Scottish Rite Hospital for 
Children. He returned from a 
combat tour in Iraq in 2006 
and earned a Bachelor of 
Science in Nuclear 
Engineering Technology from 
Excelsior College in 2008. He 
later earned an MBA in 
Project Management from 
Dallas Baptist University. 

Katina Faulk, MBA ’12, of 
Hatfield, Pennsylvania, was 
recently promoted to admin-
istrative director of Business 
and Entrepreneurial Initiatives 
and STEM at Montgomery 
County Community College 
in Blue Bell, Pennsylvania. 
She also serves as manage-
ment regular lecturer 
for Montgomery County 
Community College. Faulk 
earned a Bachelor in 
Business Administration 
(2006) and associate degree 
in early childhood education 
(2002) from Pennsylvania 
College of Technology. 

Juventino Gaytan Jr., 
BS ’13, of Chula Vista, 
California, is a management 
analyst with the Department 
of the Navy. He received 
his Master of Accountancy 
from National University 
in San Diego in 2016, and 
is a graduate student in 
the Master of Business 
for Veterans program at 
the University of Southern 
California’s Marshall School of 
Business. 

Alicia Burkle, BS ’15, of 
Cleveland Heights, Ohio, is 
the TeleHealth outcome coor-
dinator with the Cleveland 
Clinic, and is enrolled in 
Excelsior’s Master of Business 
Administration program. In 
August 2016, she co-authored 
a paper that was published in 
the Journal of the American 
Medical Association.

 

Edward Morneault, 
MBA ’15, of Edgewood, 
Maryland, was recently 
recognized for his 20 years of 
federal government service, 
including his time in the 
Marine Corps and in the 
Department of the Army 
Civilian Federal Service. 
Morneault earned a Bachelor 

of Science in History from 
Excelsior College in 2013.

SCHOOL OF 
LIBERAL ARTS

Richard E. Russell, BS 
’78, of Crestview, Florida, 
received the Wright Brothers 
Master Pilot Award. Since 
1955, Russell has accumu-
lated more than 22,500 
hours of accident-free flying 
in airplanes, helicopters, 
gliders, seaplanes, and jet 
airplanes; this also includes 
5,000 accident-free flight 
hours in the U.S. Air Force. 
He earned a MAS and MBAA 
from Embry-Riddle, a BA from 
Sacramento State College, 
and AA degrees. Additionally, 
he received the FAA airline 
transport pilot certificate and 
the flight instructor certificate 
for airplanes, seaplanes, and 
helicopters. 

Michael C. LaFerney, 
BS ’79, of Lakeville, 
Massachusetts, received 
the 2017 Certified Nurse 
Award from the American 
Nurses Credentialing Center 
for his contributions toward 
the advancement of nursing 
through innovation, collabora-
tion, leadership, professional 
risk-taking, and patient-
centered care. He works as 
a psychiatric mental health 
clinical nurse specialist at 
Arbour Senior Care, and as 
a psychology professor at 
Quincy College. He earned 
a BS in Liberal Arts from 
Excelsior and also earned 
an AAS from the Community 
College of the Air Force, 
associate degree in nursing 
from San Antonio College, 
MA from Ball State University, 
certificate of advanced 
graduate study from 
Bridgewater State College, 
and a PhD from Universidad 
de Central Nicaragua.

Marvin Crews, BS ’91, of 
Houston, Texas, serves as 
vice president of operations 
for CB&I E&C in Baton Rouge, 
Louisiana. Crews earned an 

associate degree in general 
studies from Excelsior College 
in 1986 and a master’s 
degree in chemical engineer-
ing in 1991 from University 
of Arkansas. He spent 25 
years at CB&I or its acquired 
companies, holding positions 
such as vice president of 
process technology, vice 
president and general 
manager for CB&I Houston, 
and vice president of opera-
tions for CB&I Gurgaon India.

 

Drew Arthur, BS ’94, of 
Tyler, Texas, is the owner 
and operator of Relson Gracie 
Jiu-Jitsu/Lone Star MMA 
Academy in Tyler. A lifelong 
martial artist, Arthur has 
trained in Relson Gracie 
Jiu-Jitsu since December 
1995. On January 1, 2017, in 
Honolulu, he took the 
Jiu-Jitsu Black Belt Exam from 
9th Degree Red Belt Grand 
Master Relson Gracie. He 
passed the exam and was 
promoted to the rank of 
Relson Gracie Jiu-Jitsu 
Certified Black Belt Professor 
(Instructor). He is also a Judo 
and Japanese Jujitsu instruc-
tor, Jeet Kune Do instructor, 
Krav Maga Black Belt instruc-
tor, Muay Thai “KRU” 
instructor, and certified 
personal trainer. He served in 
the U.S. Marine Corps and in 
the U.S. Army. He is a former 
police officer in South Florida 
and a retired deputy 
U.S. Marshal. 

Matthew Anderson, BS ’96, 
of Seattle, Washington, 
earned a Master of Music in 
French Horn Performance 
at Azusa Pacific University 
in 2013, and then earned 
a Doctor of Musical Arts in 
Brass Performance at the 
University of Washington in 
2016. He serves as principal 
horn with the Seattle Rock 

Orchestra, City Opera/
Ballet Bellevue, the Seattle 
Metropolitan Chamber 
Orchestra, and the Bainbridge 
Symphony. Anderson also has 
a private French horn studio 
in the greater Seattle area.

 

Dawn Strait, BS ’98, of New 
Port Richey, Florida, began 
studies in the Master of Arts 
in Strategic Communication 
program at Liberty University 
in fall 2016.

Grace Nava, BS ’00, of 
Shickshinny, Pennsylvania, 
published her children’s 
book, “Wholesome: Together 
We Can Save the Planet!” 
She is a member of the 
faculty at the University of 
Phoenix and earned an EdS 
in Education, Global Training, 
and Development.

 

Leola L. Oliver, BS ’01, of 
Long Beach, California, is a 
literacy specialist with the 
Long Beach Unified School 
District and an adjunct 
professor with Pepperdine 
University Graduate School of 
Education and Psychology. 
She earned several degrees 
from Monterey Peninsula 
College in Monterey, 
California: AA in Korean 
Studies (1998), MS in 
Education (2003), MS in 
Educational Leadership 
(2009), and EdD in 
Educational Leadership, 
Administration, and Policy 
(2013).

Spring 2017 | 29

ALUMNI NOTES



ALUMNI NOTES

 

Karla McNeese, BS ’03, of 
New York, New York, is 
associate professor of writing 
at Rutgers University Newark 
Institute at Northeast Normal 
University, Peoples Republic 
of China. She earned her 
associate degree in liberal 
arts from Excelsior College in 
2001, her master’s degree in 
social science from Baker 
University in 2012, and her 
TEFL certificate in 2016. 
McNeese then relocated to 
Changchun, China, to teach 
creative and business writing 
to Chinese students. She is 
also a writer/essayist who has 
been published in Huffington 
Post, Woman’s Day, and 
elsewhere. She documents 
her travels on her blog, 
“Have TEFL Will Travel.”

 

Bart Hopkins, BS ’04, of 
Sumter, South Carolina, is 
chief at USARCENT Weather 
Plans & Requirements; in 
2017, he will retire from the 
U.S. Air Force as a major. 
Hopkins holds a Master of 
Arts in Adult Education from 
Northwestern State University 
(2009), and has authored 
three novels: “Like,” “Texas 
Jack,” and “Fluke.”

Kimberly Hawley, BS ’07, 
of Schenectady, New York, 
is an admissions counselor 

with Excelsior College who 
recently started her Master of 
Science in Cybersecurity with 
the College. She earned a 
Bachelor of Science in Liberal 
Arts from Excelsior College 
in 2007 and an Associate 
in Arts in Liberal Arts and 
an Associate in Science in 
Criminal Justice from other 
institutions. 

 

Calvin D. Chapple Sr., 
BS ’08, of Lewisville, Texas, 
is an IT helpdesk technician 
with the Department of 
Homeland Security. Prior to 
earning his Bachelor of 
Science in Liberal Arts at 
Excelsior College, he 
received an associate degree 
in intelligence operations 
studies in Sierra Vista, 
Arizona, in 2007.

 

Camilo Medina, BS ’15, of 
Fort Drum, New York, retired 
as first sergeant of the 
U.S. Army Recruiting 
Company in December 2016 
after a 20-year career. He has 
accepted a position as a field 
consultant for 7-Eleven 
Corporation in West Palm 
Beach, Florida.

Troy Thomas, BS ’16, 
of Gerrardstown, West 
Virginia, was admitted into 
Arizona State University’s 

Master of Liberal Studies 
program. He earned an 
associate degree in technical 
studies from Excelsior College 
in 2002. 

SCHOOL OF 
NURSING

 

Russell Blair, AS ’83, of Fort 
Ann, New York, is an instruc-
tor of nursing with Maria 
College. He earned a 
Bachelor of Science in 
Nursing from University of 
Phoenix in 2011, a Master of 
Science in Nursing from 
University of Phoenix in 2013, 
and a Doctor of Nursing 
Practice from Capella 
University in 2016. 

Samuel Miller, AS ’96, of 
Ruleville, Mississippi, is CEO 
of North Sunflower Medical 
Center, the recipient of the 
2016 Outstanding Mississippi 
Small Rural Hospital Award. 
He also earned a Bachelor 
of Science in Nursing and a 
Master of Science in Nursing 
from Delta State University 
in Cleveland, Mississippi, as 
well as a Bachelor of Science 
from Samford University in 
Birmingham, Alabama, and 
a Bachelor of Professional 
Studies from Memphis State 
University, Memphis, Texas.

 

Julie (Crawford) Howland, 
AS ’97, of Bangor, Maine, is 
executive director (CEO) with 
Amicus in Bangor, Maine. She 
earned a Bachelor of Science 
in Nursing from the University 

of Maine Orono in 2010 and a 
Master of Nonprofit 
Administration from Mendoza 
College of Business, 
University of Notre Dame, in 
2015. She is licensed in 
Maine as a Multi-Level Long 
Term Care Facility 
Administrator, and, in 2016, 
advanced to Fellow of the 
American College of Health 
Care Administrators.

Rodrigo M. Cid, AS ’08, of 
Bullhead City, Arizona, is 
a board-certified FNP and a 
medical staff provider with 
Desert Oasis Medical Center. 
He earned a Bachelor of 
Science in Nursing from 
Graceland University, 
Missouri, in 2009, a Master 
of Science in Nursing (Family 
Nurse Practitioner) from 
Graceland University, Iowa, in 
2013, and a Doctor of Nursing 
Practice from Touro University 
of Nevada in 2015. 

 

Michelle Foster, BS ’10, of 
Greer, South Carolina, is 
team lead for condition 
management for Premise 
Health. She earned a Master 
of Science in Nursing (Health 
Care Systems Management) 
from Loyola University New 
Orleans, and is enrolled in 
Loyola’s DNP (Executive 
Leadership) program. She 
also earned an associate 
degree in nursing from 
Excelsior College in 2003.

 

Gary Lindsey, AS ’10, of 
Prosper, Texas, is a nurse 
practitioner in interventional 
pain management for Texas 

Pain Relief Group. He has a 
BS (Anatomy) and a DC from 
Parker University, as well as a 
Master of Science in Nursing 
(Family Nurse Practitioner) 
from Samford University. He 
is proud to report his son is a 
2016 graduate of the United 
States Naval Academy.

 

Lori Leisen, AS ’11, of 
Boynton Beach, Florida, is a 
medical coordinator/flight 
nurse with REVA Air 
Ambulance. She recently 
earned her flight wings for 
her 100th mission and started 
the Bachelor of Science in 
Nursing program at Aspen 
University. 

David W. Madison Jr., 
BS ’14, of Centerville, Ohio, 
is a quality improvement 
specialist/RN with Good 
Samaritan Hospital. He 
earned a master’s in health 
administration from Ohio 
University College of Health 
Sciences and Professions in 
2016. In addition to earning 
a nursing degree from 
Excelsior College, he earned 
an associate degree in liberal 
arts from the College in 2001. 

Ashley Edge, AS ’16, of 
Owensboro, Kentucky, 
received a Bachelor of 
Science in Nursing from 
Western Governors University, 
and is continuing onto its 
master’s program. She is an 
RN with Owensboro Health in 
Owensboro, Kentucky.

Kelly Rose, AA ’16, of 
Southwick, Massachusetts, 
is a RN float nurse at Baystate 
Hospital in Springfield, 
Massachusetts. She is 
enrolled in Excelsior’s RN to 
Master of Science in Nursing 
program. SHARE YOUR NEWS

Excelsior.edu/AlumniNotes
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Reaching 
the Stars

Harold Geller is the 43rd most followed astronomer on 
Twitter [at the time of publication] (@AstroBioProf). In fall 2016, at the 
75th anniversary jubilee for his high school, he received the award for 
the most accomplished alumnus in the physical sciences. He knows 
the humorous astronomer Phil Plait who is centered out of Colorado, 
as well as the internationally known astrophysicist Neil deGrasse 
Tyson. He also happens to be a 1983 graduate of Excelsior College. 

Geller’s interest in astronomy began when he was five years old, 
when his parents took him to Hayden Planetarium in New York City. 
The simulated sky, meteorites, and various displays fascinated him. 
“I’ve always loved astronomy because it gives you a large view of the 
universe,” he says, “It takes you out of your local environment and 
allows you to see all that is out there, beyond.” 

His path to a career in astronomy wasn’t clear-cut, however. In 
fact, he wanted to be a policeman. He briefly attended SUNY Buffalo 
and took courses at Brooklyn College before receiving a position 
with the FBI in Washington, D.C. While with the FBI, Geller worked 
with agents on optical surveillance equipment. “In astronomy, we 
call them telescopes, but in the FBI, they use them for 
other things as well,” Geller remarks. It was then that he 
decided to attend Excelsior College and put his various 
credits toward completing his bachelor’s degree. 

After a short stint working for the FBI, Geller worked 
for the Science Applications International Corporation. 
While there, he earned a master’s degree in interdisci-
plinary studies from George Mason University (GMU). 
He later also received his doctorate in education from 
the college. 

In 1992, while working for the Consortium for International Earth 
Science Information Network in Washington D.C., he was a visiting 
assistant professor with GMU’s physics and astronomy department. 
Today, he teaches full-time in the department. Physics might seem 
like a daunting field, but it’s all about perspective. He explains, 
“It really is the way the world works…Physics is at the core of our 
everyday lives, we just ignore it.” Geller designed and oversaw the 
construction of GMU’s observatory, which was completed in 2007. He 
is the observatory director, and often supports events for visiting Boy 
Scouts, Girl Scouts, and school groups. 

Geller has been on Twitter since 2009, a result of wanting his 
astrobiology students to have access to relevant peer-reviewed 
sources. “I wanted my students to have an outlet where they’d 
see real science stories linked to instead of the nonsense that was 

floating about at the time,” he says. He’s even picked 
up public followers who often email him with questions. 

He prefers good old-fashioned one-on-ones, though. 
In his self-professed “more productive years,” he remembers many 
conferences between himself and other astronomers. He notes, 
“I  still miss that, even though this modern generation seems to 
just thrive on Facebook, Twitter, and the like. I actually still feel like 
there’s nothing like the personal contact — getting together, whether 
you drink water or drink beer or drink wine — over some dinner and 
talking with other astronomers. I don’t think Twitter and Facebook is 
really a substitute for that.”

Meanwhile, Geller follows fellow astronomers on Twitter. Plait and 
Tyson are a couple of his favorites — except he holds a grudge against 
Tyson. As the director of the Hayden Planetarium, Tyson oversaw the 
tearing down and remodeling of the planetarium that first inspired 
Geller’s love of astronomy. “I still hold that against him,” Geller says 
with a twinge of sadness.  –J.K. 

PHOTO COURTESY OF GEORGE MASON UNIVERSITY
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BY THE NUMBERS

The number of optional career-aligned concentrations recently added to the Bachelor of Science 
in Liberal Arts program. Students may choose a concentration in population health or in logistics 
operations management. The logistics operations management concentration prepares students 
in the complex strategic and analytic process of procuring, warehousing, transporting, and 
distributing goods and services. The population health concentration is geared toward students 
who have earned college-level credit and have experience in health care, such as military 
and veteran students. There is also a concentration in professional and technical writing.

The percentage of alumni 

who reported career 

advancement or a pay 

increase on the most recent 

One-Year Alumni Survey.

$10,000
The amount of a grant received 

from the J.M. McDonald Foundation 
to expand the Excelsior College 

Open Resources (EnCORE) portal. 
EnCORE will serve as a repository 

of textbooks, multimedia, and other 
open educational resources (OER) to 
be integrated into courses. The grant 
will help cover the costs of creating 
an EnCORE faculty support area and 
providing faculty training webinars.

The number of Excelsior communities piloted on Facebook. These 
communities — Military and Veterans, Alumni, Health Sciences, 
Public Service, and Business and Technology — were created by 

discipline for students, alumni, and community partners to network, 
share industry trends, and news. Join them and connect! 

The number of degree programs that prepare 
graduates for careers in cybersecurity. Bachelor’s, 
master’s, and dual degree programs cover technical 
skills as well as strategies, policy, ethics and legal 
compliances, operational processes, and cybersecurity 
techniques and technologies. Excelsior College is 

designated by the National Security Agency and Department of Homeland 
Security as a Center of Academic Excellence in Cyber Defense Education.

63%
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– Johanna Roffino-Hulsey ’17

And she did reach it. Johanna earned a Bachelor of 
Science in Liberal Arts in March 2017.

Your gift to the Excelsior College Annual Fund helps 
students stay on the path, earn their degrees, and 

achieve their dreams.

“I sincerely 
appreciate your 

helpful 
encouragement  

to reach my goal.”

www.excelsior.edu/yourgiftmatters
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