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OUR SERVICES
Exposure Therapy

Care Needs Assessment

Ergonomic Assessment

In-Home or Telehealth Functional Assessment

Traumatic Brain Injury (TBI) Assessment and 
Treatment

Cognitive Assessment and Treatment

Psychosocial Assessment and Treatment

Medical-Legal Reports

Workplace Wellness Education

Transition to Adult & Support with Launching

Life Coaching
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What is Occupational 
Therapy?

Occupational Therapy aims to improve a client's 
overall functioning, participation in activities, and 
quality of life.

An Occupational Therapist (OT) assesses the 
client and collaborates with them in order to 
establish functional goals and address the client's 
occupational performance issues which impact 
their functioning and participation.

OT intervention can target the client themselves, 
the client’s environment and/or the activity being 
performed. 
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MEET OUR TEAM

Imran Juma, MSc OT
Occupational Therapist/Clinical Lead

Imran has been working as an OT over the past 10 

years in direct clinical roles. He has worked in a 

variety of inpatient, outpatient, and private 

settings focused on improving clients’ mental 

health. He has a plethora of experience in 

different treatment and counselling modalities 

including Cognitive Behavioural Therapy, 

Dialectical Behavioural Therapy, Mindfulness, and 

Motivational Interviewing. He is an advocate for 

improving mental health awareness, and breaking 

down stigma which has led him to be a national 

speaker with the Mental Health Commission of 

Canada.

Shabina Ramji, MSc OT
Occupational Therapist

Shabina has been an OT since November 2014. 

She has worked in inpatient mental health, acute 

care units including medicine and surgery, and 

was involved in implementing rehabilitation 

services within the emergency department. She 

has worked in a community mental health clinic 

for older adults, and a mental health outreach 

clinic working with individuals experiencing 

homelessness. Prior to pursuing occupational 

therapy, she worked as a registered nurse 

primarily in inpatient mental health.
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MEET OUR TEAM

Poonam Dhaliwal, MSc OT
Occupational Therapist

Poonam has been an Occupational Therapist since 

2020. Her journey in occupational therapy began in 

long-term care, where she specialized in managing 

complex behaviours while fostering independence 

and well-being among residents. Transitioning to 

community mental health, she further honed her 

skills in mental health, recognizing the unique 

needs of adults and implementing tailored 

interventions to help them return to their 

meaningful activities. 

Cory Byrgesen
Rehabilitation Assistant

Cory is currently facilitating rehabilitation assistant 

treatment (under OT supervision) for clients who 

are recovering from traumatic brain injuries. She 

helps support clients engage in meaningful 

activities, improve their mobility, cognitive skills and 

overall independence. Cory has gained valuable 

student experience as a physical therapy assistant, 

recreation aide, occupational therapy assistant, and 

educational assistant. Cory recognizes the crucial 

role of promoting independence and supporting 

individuals in achieving success in any capacity.
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CONTACT US

CONTACT INFORMATION

E: info@higherlevelot.com

W: www.higherlevelot.com

P: (403) 369-9894

F: (403) 770-8801

SOCIAL MEDIA

Higher Level Occupational Therapy

@higherlevelOT

@higherlevelOT
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