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Our survey is in progress: no findings or data analysis, limiting 

discussions that could influence potential participants. 

We are mostly new to survey design, being transparent about 

uncertainties and challenges, even basic ones. 
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The political and cultural 
climate demands it 

rise in anti-trans sentiment in 

political, legal and health care 

arenas, in schools -- and in libraries. 

Researcher motivation 

research imperative for academic 

librarians, desire to make that research 

meaningful, better serve trans patrons 

and colleagues in our own spaces 





Gender diversity 

training 

Any learning or skill-building 

events that include content 

designed to increase 

understanding of the lived 

experience of trans and 

gender non-conforming 

people and their 

communities. 

Trans and gender 

non-conforming 

Gender identities held by people 

who do not identify with the 

identity they were assigned at 

birth. 

The term includes trans people 

with binary identities (ex. trans 

woman or trans man), as well as 

those whose identities are fluid or 

non-binary, and those who do not 

identify with any gender. The 

term refers to gender identity 

rather than sexuality or sexual 

orientation. 

Trans 

Our inclusive umbrella term 

of choice, a shorthand not 

only for transgender, but for 

"trans and gender non­

conforming" 
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''Despite the unique needs and barriers/ most LIS research 

merges trans people with more general studies about ''LGBTQ'' 

populations ... Even in those studies the transgender 

representation is very minor and the results almost exclusively 

focus on lesbian and gay library users/ or generalize needs to 

the entire ''LGBTQ'' population. Additionally/ some studies/ past 

and present/ use outdated language ... and/or conflate sexual 

i den ti ty and gender i den ti ty ... '' 

(Epsten 2021 p.16) 
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Institutional supports & barriers: name change 

policies, all gender bathrooms 

Collections & resources: for academic research, 

and community 

Access: problematic cataloguing and subject 

headings 

Public services: lack of knowledge, calls for training 

_/. 
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ices 

''staff seem aware of 

deficiencies in their 

own knowledge, and 

express strong desire 

for educational 

opportunities . . .  '' 

(White et al 2018 Gender-Inclusive 

Library Workgroup Report p. 6) 



''From my research on trans 

inclusion in libraries over the 

past several years, it is 

abundantly clear that educational 

resources are absolutely necessary 

to facilitate intentional gender 

inclusive practices in libraries 

... Ally training isn't for 

everyone, because not everyone is 

an ally, but much of the 

information in those workshops ... 

would be valuable to any worker in 

an organization striving toward 

inclusion ... You don' t need to be an 

ally to not be ignorant.'' 

(Keralis 2023 p.287-88) 
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Frequently prescribed, not much 

described 

Mostly case-study, best-practice articles 

Implicit and explicit connections between 

gender diversity training and EDI efforts 

Scarcity of literature surveying non-

1 ibrarian library workers 

I 

I 
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1. Are workers in Canadian university 

libraries receiving gender diversity training? 

2. If so, what was the format, content and 

context of the training, and what was their 

experience of the training? 

3. If not, are they interested in participating 

in training, and why or why not? 
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Three main sections of survey: demographics, people who have taken 

training, people who have not taken training 

An iterative process: as we wrote and edited the survey we were able to 

specify the direction of the research 

Translation: university service to research faculty at Concordia 
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Ethics approval process - great way to: 

• pay attention to details, operationalize and plan 

• (re)consider your research questions vs instrument, survey questions 

• think about privacy and confidentiality vs richness of data 

• in our case: move away from institutional/library data towards personal 

experience of training 

Open data: we fell on the side of not depositing data due to potential 

sensitivity of data collected 
..I. 
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____ ues ions: 

What is the size of the university in 

which your library is based? 

• Large (Over 30,000 students) 

• Medium (10,000-30,000 students) 

• 

lCS 

• Small (Under 10,000 students) What type of role do you occupy at the library? 
• Prefer not to answer • Professional librarian or archivist 

• Library administration 

• Paraprofessional library assistant/technician 

• IT support staff or technology specialist 

• Other, please describe 
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------... ues ions: 

Who was invited to attend this training? 

• All employees of your university 

• All library employees 

• All library employees who work with 

students and/or the public 

• All library employees in a specific unit(s), 

please specify unit(s) 

• Only professional librarians 

• Only non-professional or paraprofessional 

library staff 

• Other, please specify 

• • 

ra1n1n� 

Optional: Have you made any changes 

in your work practices due to this 

training? Please provide specifics if 

you feel comfortable. [Short answer] 





Survey Launch Potential Challenges 

Data Gathering and Analysis Limitations 

Future Projects 
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Our next presentation on this topic: 

June 14, Gender and SexualitY.. in Information Studies Colloguium, 

Princeton University Library 
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