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Best Practice for Online Courses: Twelve “essential 
standards” found in Quality Rubrics

1. Objectives are made available to learners.
2. Navigation is intuitive. 
3. Technology is used to promote learner engagement and facilitate learning.
4. Student-to-student interaction is supported.
5. Communication and activities are used to build community.
6. Instructor contact information is stated.
7. Expectations regarding quality of communication and participation are provided.
8. Assessment rubrics for graded assignments are provided.
9. Assessments align with objectives.
10. Links to institutional services are provided.
11. Accommodations for special needs are provided to learners.
12. Course policies are stated for behavior expectations.
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Resources for Conducting a Formative Evaluation of 
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Resources for Conducting a Formative Evaluation at 
the Program Level
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