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SullivanCotter, the nation’s leading independent consulting firm in the assessment and 

development of total rewards programs, workforce solutions, and technology and data products 

for the health care industry and not-for-profit sector, is pleased to announce the addition of 

powerful new capabilities for assessing advanced practice provider (APP) utilization and 

workforce perceptions to its growing Benchmarks360™ platform. 

Powered by SullivanCotter’s proprietary surveys and research, Benchmarks360™ is a suite of 

intelligent, web-based products that enables health care organizations to analyze and visualize 

compensation, clinical productivity and workforce perceptions through industry-leading data, 

analyses and reporting.

"In today's unprecedented health care environment, it is important for organizations to utilize, 

engage and retain their clinical workforce more effectively. APP turnover can significantly impact 

cost, morale and operations, and gaining access to the right data and benchmarking tools can 

help to enhance workforce retention, team-based care practices and organizational performance 

during such a critical time,” said Amy Noecker, APP Workforce Practice Leader, SullivanCotter.

SullivanCotter’s Benchmarks360™ APP Utilization and Perceptions Manager allows organizations 

to collect, benchmark and report on the thoughts and experiences of their APPs and physicians 

related to APP compensation, resources and job responsibilities to help ensure current pay 

programs and care models are competitive and effective. In addition to data on nurse practitioners 

and physician assistants, it also provides information and analysis on other members of the APP 

workforce including certified registered nurse anesthetists and certified nurse midwives.

This new module includes two surveys designed to measure and compare individual organizations 

to national benchmarks.

APP: Utilization and Perceptions Survey

Learn more about the APP employment experience within your organization regarding scope of 

practice, clinical and non-clinical responsibilities, and perceptions on culture and compensation. 

Specific insights include:

Organizational structure, support and processes related to the APP workforce

Roles on the care team specific to location and specialty

Degree of integration and care team support

Opportunities for improved utilization and engagement

Physician: APP Utilization and Perceptions Survey

Learn more about your physician workforce and their experience working with APPs. Specific 

insights include: 
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Perception on APP integration and utilization

Roles of APPs on the care team

APP impact on quality, access and patient engagement

Understanding of regulatory requirements

Opportunities for improved alignment and team performance

These surveys may serve as a resource for organizations looking to better understand the current 

state of their APP workforce – including quantifying opportunities for optimization and readiness 

for change – and can play an important part in a more holistic review of APP practices when 

combined with SullivanCotter’s comprehensive advisory services. 

“As health care organizations continue to navigate the lasting effects of a global pandemic, 

SullivanCotter remains committed to providing them with the critical, data-driven insights they 

need to measure, analyze and report on compensation and workforce performance. With the goal 

of addressing the increasingly complex and evolving needs of our clients, we are developing one 

of the industry’s most comprehensive benchmarking solutions by continuously refining our product 

roadmap and adding innovative new resources and functionality,” said David Schwietz, Chief 

Information Officer, SullivanCotter.

To learn more about Benchmarks360™, including important licensing information and a full list of 

features and functionality, visit sullivancotter.com/benchmarks360 or call 888.739.7039.

About SullivanCotter

SullivanCotter partners with health care and other not-for-profit organizations to 

understand what drives performance and improve outcomes through the development 

and implementation of integrated workforce strategies. Using our time-tested 

methodologies and industry-leading research and information, we provide data-driven 

insights, expertise, data and technology products to help organizations align business 

strategy and performance objectives – enabling our clients to deliver on their mission, 
vision and values.
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