
SMEs “keep calm and carry on” despite rising
costs from suppliers

A quarter of SMEs reported prices have almost doubled over the
past 6 months as costs of raw materials increase around the
world. Most are absorbing the increased costs.

NEWS RELEASE BY STOCKWOOD STRATEGY

Supply chain issues and increasing costs have impacted SMEs countrywide and yet they seem to

be handling it in their usual resilient stride. Fintech business lender MarketFinance asked 1,000 SME

owners across the UK how they are managing rising supplier prices, what measures they have put

in place and sought their long term outlook on the increasing costs of doing business.

Supplier costs

Four out of five (79%) SMEs have faced increased prices from suppliers over the past 6 months. An

increase of cost of raw materials was the top ranked rationale for price increases by suppliers,

most keenly felt by businesses in the north west of England (85%). This was followed by staff

shortages, the ongoing impact of the pandemic slowdown and supply chain disruptions owing to

a shortage of truck drivers. Across the UK, a quarter of SMEs reported supplier prices have almost

doubled over the past 6 months.

MarketFinance survey: SMEs power on despite rising supplier costs

Impact
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A third of SMEs (32%) have been able to absorb the increased costs without passing them on to

customers, suggesting that these businesses have the necessary cash reserves to handle the

impact. Only a fifth (21%) are passing a portion of the increased costs onto customers. Businesses in

the south west of England and Northern Ireland are least likely to absorb the costs while

businesses in the north west and Yorkshire are the most likely to do so. Their customers are proving

to be equally understanding of the wider supply chain situation with only a fifth (20%) challenging

business owners about the price rises.

Outlook

Looking ahead to the festive season, SMEs feel they will be able to manage the situation but some

could increase prices if the pressure gets too much. Two fifths reported they could increase their

prices by as much as 10% in the run up to Christmas. Longer term, three quarters (73%) of SMEs are

already preparing for the current higher prices to be the norm until at least the end of 2022. A third

of SMEs (34%) have taken out loans or are using other finance facilities to manage the increased

cost of doing business.

Anil Stocker at MarketFinance: SMEs are showing resilience

Anil Stocker, CEO at MarketFinance, commented: “The current economic environment with rising

costs is presenting some headwinds and headaches for SME owners but they are proving to be as

resilient as ever. The vast majority have been thinking ahead and accounted for the longer term

scenario, which will hold them in good stead to do business. It ’s great to see that SME owners are



taking the long view and preserving their customer relationships and managing suppliers by

having a finance facility in place to deal with the overhead for now.

The British Business Bank announced last week that it will extend its Recovery Loan Scheme to

June 2022. This extension will give SMEs easier access to more affordable finance they need to

continue running and growing operations in the face of ongoing challenges such as staff

shortages and supplier price increases.”

Research findings based on a survey of 1,000 UK companies (who are employers with a minimum

turnover of £100,000) conducted for MarketFinance in October 2021 by LMRMC Research (a

Market Research Society approved partner and ESOMAR corporate member).

 

About MarketFinance

MarketFinance is a fintech business lender which believes that SMEs are building the

world. By making finance frictionless, they’re solving the cash flow issues getting in the

way of progress. MarketFinance uses smart technology to deliver better access to faster,

more affordable finance; with one-to-one help whenever businesses need it.

 

Since 2011, MarketFinance has advanced over £2.6 billion worth of invoices and loans,

enabling thousands of UK businesses to bridge today’s funding gaps and fuel

tomorrow’s big ambitions. MarketFinance is an accredited Recover Loan Scheme lender

and has a wide-reaching network of strategic partners including Barclays Bank UK PLC,

Tide, Equals Group and Ebury.

 

MarketFinance is backed by Barclays Bank UK PLC, Mouro Capital, Paul Forster (co-

founder of Indeed.com) European venture capital fund Northzone (invested in Klarna,

iZettle and Trustpilot), Viola Capital and private equity group MCI Capital (also invested

in iZettle, Azimo and Gett).
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