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INTRODUCTION

MESSAGES FROM THE BOARD OF DIRECTORS

As a Board, we recognize the value of sustainability for
each stakeholder and Fifth Third's important role in society,

both today and in the future. The Board, including each of its

committees, is actively engaged in o aeing our programs
and ensuring we continue delivering on our commitments.

Wb e

-MARSHA C. WILLIAMS, LEAD INDEFENDENT DIRECTOR

Fifth Third’s 2020 Environmental, Social and Governance Report includes Messages
from the Board of Directors along with a letter from Chairman & CEO Greg Carmichael.
Read them in the report and below.

"As a Board, we recognize the value of sustainability for each stakeholder and Fifth
Third’s important role in society, both today and in the future. The Boarqd, including each
of its committees, is actively engaged in overseeing our ESG programs and ensuring we
continue delivering on our commitments.”

--Marsha C. Williams, lead independent director

“We believe that a strong corporate governance program is the foundation for a
sustainable and well-governed company. We are committed to being a top quartile bank
among peers in ESG practices and performances.”

--Nicholas K. Akins, chair, Nominating & Corporate Governance Committee

“Our focus on effective risk management allows us to provide better solutions for our
customers while ensuring requlatory excellence and driving strong and steady
performance through the cycle.”

--Emerson L. Brumback, chair, Risk & Compliance Committee


https://u.newsdirect.com/EvwrkOfC5K42iZOjSLZi36-MkpKCYit9_fLycj1TY73k_Fz95Py8ktS8Ev2UxFz9tMy0kgzdkozMohT9lPzkYv2i1IL8opJi_dTidF0IW68gJU05vSgjkyEvtbw4ozQJEAAA__8NrmD4-WQNauc3sOgRDdAU-xdhGVjauFqWFDNzQ
https://u.newsdirect.com/EvwrkOfC5K42iZOjSLZi36-MkpKCYit9_fLycj1TY73k_Fz95Py8ktS8Ev2UxFz9tMy0kgzdkozMohT9lPzkYv2i1IL8opJifTeQRAhIXNc12F03CCys65aZl5ij65OamJJaVJyRWaDr6OKoV5CSxpCXWl6cUZoECAAA__8aqlp5D18_Cy2Uv-gZUNkam_Lh8N1czBWNgx4HA

“With oversight of Fifth Third’s policies, procedures and controls that foster accountability
and transparency, the Audit Committee is committed to ensuring Fifth Third remains the
One Bank people most value and trust”

--Eileen A. Mallesch, chair, Audit Committee

“We believe an engaged workforce is one of our most valuable assets and are focused
on attracting, retaining and developing our employees while creating a diverse and
inclusive culture that inspires innovation and enables people to thrive.”

--Michael B. McCallister, chair, Human Capital & Compensation Committee

“Our focus on generating sustainable value for all our stakeholders guides us in our
strategic and financial planning processes and remains a top priority for Fifth Third.”
--Gary R. Heminger, chair, Finance Committee

“Our customers trust us to protect their financial and information assets. Overseeing our
technology and innovation strategies allows us to meet their needs while continuing to
earn their trust”

--Jorge Benitez, chair, Technology Committee

Read the full Fifth Third 2020 Environmental, Social and Governance Report.
View additional multimedia and more ESG storytelling from Fifth Third Bancorp on

3blmedia.com
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