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 CSG® (NASDAQ: CSGS) today announced a reinforced relationship with ZEE5, one of the largest

over the top (OTT) streaming service platforms in India. With the power of CSG’s customer data

platform, ZEE5 seamlessly integrates its customer data with a single, unified platform that takes a

data-driven approach to create exceptional customer experiences. Easier and faster access to

customer data worldwide generates comprehensive information mapping that provides ZEE5 with

insights into customers’ content preferences. This in turn drives content decisions for ZEE5’s

streaming service to build greater customer loyalty and increase new customer acquisition.

 

"The Indian OTT market is evolving into a multi-billion-dollar entertainment industry, with a

growing appetite for the experiences OTT platforms offer," said Ian Watterson, head of CSG’s Asia-

Pacific business. “ZEE5 has over one million content options in more than 12 languages, making it a

complex data landscape when it comes to volume, velocity and variety. CSG helps ZEE5 harness

its customer data to form the backbone of their downstream customer analysis, allowing them  to

offer better content and provide recommendations suited to the individual user's interests. It is a

privilege to work with ZEE5 and enable their business to thrive and grow as they bring innovative

entertainment to life for their customers."

CSG’s unified platform enables ZEE5 to leverage a 360-degree view of its 72.6 million active users

to perform personalization at scale while delivering dynamic, cross-channel entertainment. The

platform integrates first-, second- and third-party data, empowering ZEE5 to enrich its customer

information and drive content-related decisions that create innovative streaming services. These

insights lead ZEE5 to better customer engagement and retention metrics while uncovering

opportunities to grow revenue.

"Access to synchronized, intelligent data is critical for ZEE5 to accelerate testing customer

outreach strategies and optimize customer engagement," said a ZEE5 spokesperson. “Working with

CSG not only helps us convert complexity into customer-centric actions but positions us to lead in

delivering personalized cross-channel streaming experiences across the fast-paced and ever-

evolving Indian OTT market. With CSG’s agile data ecosystem, we can delight our customers and

anticipate their content choices in a much sharper manner."
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With nearly 40 years of experience advancing customer experiences around the globe, CSG is

known for making ordinary customer experiences extraordinary. CSG’s Customer Engagement suite

of end-to-end capabilities manages more than 1.5 billion customer interactions every year and

allows companies worldwide to engage with their customers at every touchpoint. The addition of

Kitewheel in 2021 amplified CSG’s solution, creating a powerhouse, cloud-based engagement

platform that orchestrates real-time, contextually relevant customer experiences for leading

brands across multiple vertical markets.

For more information on CSG’s award-winning customer engagement portfolio visit:

 www.csgi.com/capabilities/customer-engagement/

# # #

About CSG

For more than 35 years, CSG has simplified the complexity of business, delivering innovative

customer engagement solutions that help companies acquire, monetise, engage, and retain

customers. Operating across more than 120 countries worldwide, CSG manages billions of critical

customer interactions annually, and its award-winning suite of software and services allow

companies across dozens of industries to tackle their biggest business challenges and thrive in an

ever-changing marketplace. CSG is the trusted provider for driving digital innovation for hundreds

of leading global brands, including Airtel Africa, América Móvil, AT&T, Charter Communications,

Comcast, DISH, Formula 1, Hutchison 3 Indonesia, Inmarsat, Mastercard, Maximus, Microsoft,

Mobily, MTN, New Leaf Service Contracts, State of California DMV, TalkTalk and Telstra.

To learn more, visit our website at www.csgi.com and connect with us on LinkedIn and Twitter.
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About ZEE5:

ZEE5 is India’s youngest OTT platform and a Multilingual storyteller for millions of entertainment

seekers. ZEE5 stems from the stable of ZEE Entertainment Enterprises Limited (ZEEL), a Global

Content Powerhouse. An undisputed video streaming platform of choice for consumers; it offers

an expansive and diverse library of content comprising over 150+ web series and 2 lakhs+ hours of

on-demand content. The content offering spread across 12 languages (English, Hindi, Bengali,

Malayalam, Tamil, Telugu, Kannada, Marathi, Oriya, Bhojpuri, Gujarati, and Punjabi) includes best of

Originals, Indian and International Movies, TV Shows, Music, Kids shows, Edtech, Cineplays, News,

Live TV, and Health & Lifestyle. A strong deep-tech stack, stemming from its partnerships with

global tech disruptors, has enabled ZEE5 to offer a seamless and hyper-personalised content

viewing experience in 11 navigational languages across multiple devices, ecosystems, and

operating systems.
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Follow ZEE5 on facebook.com/ZEE5Premium, twitter.com/ZEE5Premium,

instagram.com/ZEE5Premium
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