
Airbnb Drives Job Support for Cities’
Post-Pandemic Recovery

In 2019, Airbnb Guests Supported 300,000 Jobs in 30
Communities
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Cities are facing drastically reduced tax revenue and high unemployment among industries reliant

on tourism. More than 61 million jobs were affected due to the pandemic, The World Tourism &

Travel Council (WTTC) estimates. Recently, Christopher Nulty, Head of Global Public Affairs at

Airbnb, participated in a satellite media tour to discuss how Airbnb is offering important economic

benefits to small businesses and communities around the world.

A video accompanying this announcement is available at: https://youtu.be/QS_84fewLlQ

In 2019, Airbnb Guests Supported 300,000 Jobs in 30 Communities

To better understand how Airbnb can help support local economies and cities as they plan for

their post-pandemic recovery, Oxford Economics recently analyzed the economic impact of the

Airbnb community in select destinations around the world. The analysis found that in 2019, in the 30

destinations studied, Airbnb supported over 300,000 jobs, including tens of thousands of jobs in
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industries like restaurants and retail that have been hit hard by the pandemic. Airbnb guests

supported more than 100,000 restaurant industry jobs, nearly 95,000 retail jobs, nearly 50,000

transportation jobs, and more than 40,000 entertainment jobs.

Travel is coming back, Airbnb’s 4 million Hosts are welcoming guests in cities across the world and

Airbnb promotes the kind of travel, and tourism that is good for Hosts, guests, and local

communities. As cities, states and countries plan for the months and years ahead, this data shows

that Airbnb can be an important part of our economic revitalization.

For more information, visit Airbnb.com/JobsReport

About Christopher Nulty :

Christopher Nulty is Airbnb's Head of Global Public Affairs. Prior to joining Airbnb in 2015,

Christopher led public relations for Yahoo CEO Marissa Mayer. Christopher started his career in

Washington, D.C., where he worked on Immigration and Healthcare Policy at the 2.2 million

member Service Employees International Union (SEIU). A proud native of upstate New York,

Christopher is a graduate of Colgate University where he currently serves as a director on the

Alumni Council Board of Directors.
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