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BILLING CODE: 4810-AM-P 

BUREAU OF CONSUMER FINANCIAL PROTECTION 

12 CFR Part 1005 

[Docket No. CFPB-2014-0008] 

RIN 3170-AA45 

Electronic Fund Transfers (Regulation E) 

AGENCY: Bureau of Consumer Financial Protection. 

ACTION: Final rule; official interpretation. 

SUMMARY: The Bureau of Consumer Financial Protection (Bureau) is amending subpart B of 

Regulation E, which implements the Electronic Fund Transfer Act, and the official interpretation 

to the regulation (Remittance Rule).  This final rule extends a temporary provision that permits 

insured institutions to estimate certain pricing disclosures pursuant to section 1073 of the Dodd-

Frank Wall Street Reform and Consumer Protection Act.  Absent further action by the Bureau, 

that exception would have expired on July 21, 2015.  Based on a determination that the 

termination of the exception would negatively affect the ability of insured institutions to send 

remittance transfers, the Bureau is extending the temporary exception by five years from July 21, 

2015, to July 21, 2020.  The Bureau is also making several clarifications and technical 

corrections to the regulation and commentary.  

DATES: This rule is effective on [INSERT DATE 60 DAYS AFTER PUBLICATION IN 

THE FEDERAL REGISTER].   

FOR FURTHER INFORMATION CONTACT: Jane G. Raso and Shiri Wolf, Counsels; Eric 

Goldberg, Senior Counsel, Office of Regulations, at (202) 435-7700 or 

CFPB_RemittanceRule@consumerfinance.gov.  Please also visit the following Web site for 

http://federalregister.gov/a/2014-20681
http://federalregister.gov/a/2014-20681.pdf


 

additiona

http://ww

SUPPLE

SummI.  

T

Street Re

federal p

and busin

exception

requirem

to stop se

various i

Proposal

TempoA. 

T

Electroni

pricing d

temporar

disclosur

The prov

               
1 Public La
issued seve
Final Rule 

al informatio

ww.consume

EMENTARY

mary of the F

This final rule

eform and Co

rotections fo

nesses in for

n in the rule 

ments that the

ending certai

ssues.  The B

). 

orary Excep

The Dodd-Fra

ic Fund Tran

disclosures b

ry provision 

res where ex

vision was ap

                   
aw 111-203 wa
eral final rules 
or the Remitta

on about the 

erfinance.gov

Y INFORM

Final Rule  

e amends reg

onsumer Pro

or remittance

reign countri

that allows r

e Bureau bel

in transfers, 

Bureau prop

ption for Esti

ank Act prov

nsfer Act (EF

efore paying

that allowed

xact informat

pparently de

               
as signed into l
concerning rem

ance Rule).  Th

Remittance 

v/remittance

MATION: 

gulations tha

otection Act

e transfers se

ies.1  The am

remittance tr

ieves would

as well as m

posed these a

imated Discl

visions adop

FTA) genera

g for a remitt

d insured ins

tion could no

signed to pro

law on July 21,
mittance transf
he Remittance R

2 

Rule:  

es-transfer-ru

at implemen

(Dodd-Fran

ent by consu

mendments in

ransfer prov

d otherwise c

making clarif

amendments 

losures  

pted by Cong

ally requires 

tance transfe

stitutions for 

ot be determ

ovide a trans

, 2010.  Betwe
fers pursuant to
Rule took effe

ule-amendm

nt provisions

nk Act) that e

umers in the 

n this final ru

viders flexibi

cause some r

fications and

in April 201

gress as sect

 that consum

er.  However

r several year

mined for rea

sition period

een February 20
o the Dodd-Fra
ct on October 

ent-to-regula

s of the Dodd

establish a n

United State

rule extend b

ility in meeti

remittance tr

d technical c

14 (the Apri

tion 919(a)(4

mers be prov

r, Congress 

rs to provide

sons beyond

d to allow cre

012 and Augus
ank Act (collec
28, 2013. 

ation-e/. 

d-Frank Wal

new system o

es to individ

by five years

ing disclosur

ransfer provi

orrections on

l Proposal o

4) of the 

vided with ex

created a 

e estimated 

d their contro

edit unions, 

st 2013, the Bu
ctively, the 201

ll 

of 

duals 

s an 

re 

iders 

n 

r the 

xact 

ol.  

ureau 
13 



 

banks, an

institutio

T

Dodd-Fra

temporar

remittanc

years afte

Having m

the Regu

the Remi

AdditiB. 

T

Remittan

considere

clarifying

househol

determin

that faxe

Rule that

certain ci

inquiry fr

Bureau’s

must disc

nd thrifts to d

ns that may 

The statute pr

ank Act, or J

ry exception 

ces to locatio

er enactment

made that de

ulation E esti

ittance Rule,

ional Clarifi

The Bureau is

nce Rule.  Fir

ed to be loca

g that wheth

ld purposes (

ned by ascert

s are conside

t require rem

ircumstances

from a consu

s new remitta

close on rem

develop bett

help execute

rovides that 

July 21, 201

would nega

ons in foreig

t of the Dod

termination 

imation prov

, to July 21, 

cations  

s also adopti

rst, the Bure

ated in a Stat

her a remittan

(and thus, w

taining the pr

ered writing

mittance trans

s, a provider

umer in writi

ance-specific

mittance trans

ter communi

e wire transf

the exceptio

5, but permi

atively affect

gn countries,

dd-Frank Act

after a perio

vision that im

2020. 

ing several c

eau is clarify

te for purpos

nce transfer 

hether the tr

rimary purpo

s for purpos

sfer provider

r may provid

ng.  Fourth, 

c consumer 

sfer receipts

3 

ication mech

fers and cert

on shall expir

its the Burea

t the ability o

to extend th

t (i.e., to July

od of public c

mplements th

clarifications

ying that U.S

ses of the Re

from an acco

ransfer could

ose of the ac

es of satisfy

rs to provide

de oral disclo

the final rul

Web pages a

.  Finally, th

hanisms with

tain other typ

re five years

au, if it deter

of insured in

he temporary

y 21, 2020). 

comment, th

his statutory 

s and technic

S. military in

emittance Ru

ount is for p

d be a remitt

ccount.  Thir

ying certain p

e disclosures

osures after r

le permits pr

as the Burea

he Bureau is 

h foreign fin

pes of remitt

s after the en

rmines that e

nstitutions to

y exception f

 EFTA sect

he Bureau is 

provision, §

cal correctio

nstallations a

ule.  Second

personal, fam

tance transfe

rd, the Burea

provisions of

s in writing, 

receiving a r

roviders to in

au Web site t

clarifying tw

ancial 

tance transfe

nactment of t

expiration of

o send 

for up to ten

ion 919(a)(4

now extend

§ 1005.32(a)

ons to the 

abroad are 

, the Bureau

mily, or 

er) may be 

au is clarifyi

f the Remitta

and that, in 

remittance 

nclude the 

that provider

wo of the rul

ers.   

the 

f the 

n 

4)(B).  

ding 

) in 

u is 

ing 

ance 

rs 

le’s 



 

error reso

related sc

in the off

BackII.  

TypesA. 

A

February

countries

involve e

closed ne

remittanc

network 

which the

networks

C

In

network 

disburse 

arrangem

control o

learn of f

provider 

olution prov

creenings, an

ficial interpr

kground 

 of Remittan

As the Bureau

y 2012, consu

s (February 2

either closed

etworks also

ce transfers s

systems, or 

e temporary 

s.   

Closed Netwo

n a closed ne

of agents or 

those funds 

ments with th

over the remi

fees, exchan

that is sendi

isions:  what

nd the remed

retation to th

nce Transfers

u discussed 

umers can ch

2012 Final R

d network or 

 exist.  Cons

sent through

some hybrid

exception a

orks and Mo

etwork, a rem

other partne

to designate

hose agents o

ittance transf

ge rates, and

ing remittanc

t constitutes

dies for certa

he rule. 

s 

in more deta

hoose among

Rule).  77 FR

open networ

sistent with E

h any electron

d of the two. 

applies frequ

oney Transm

mittance tran

ers to collect

ed recipients

or other partn

fer from end

d other terms

ce transfers u

4 

 an “error” c

ain errors, in

ail when it fi

g several me

R 6194 (Feb.

rk systems, 

EFTA sectio

nic mechani

 As detailed

uently involv

itters 

nsfer provide

t funds from

 abroad.  Th

ners, the pro

d to end, incl

s of service. 

using some v

caused by de

ncluding the 

irst publishe

ethods of tra

. 7, 2012).  T

although hyb

on 919, the R

ism, includin

d below, in p

ve remittance

er uses eithe

m senders in t

hrough the pr

ovider typica

luding the ab

 Accordingl

version of a 

elays related

clarification

d the Remitt

ansferring mo

These metho

brids betwee

Remittance R

ng closed ne

practice, the 

e transfers se

er its own op

the United S

rovider’s con

ally can exer

bility to set, 

ly, the Burea

 closed netw

d to fraud and

n of a comme

tance Rule in

oney to fore

ods generally

en open and 

Rule applies 

twork and o

situations in

ent through o

perations or a

States and 

ntractual 

rcise some 

limit, and/or

au expects th

work is likely

d 

ent 

n 

ign 

y 

to 

pen 

n 

open 

a 

r 

hat a 

y 
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able to leverage its control and knowledge of the transfer terms in order to be able to disclose the 

exact exchange rates and third-party fees that apply to remittance transfers. 

Non-depository institutions, known generally as money transmitters, are the type of 

remittance transfer providers that most frequently use closed networks to send remittance 

transfers.  Remittance transfers sent through money transmitters can be funded by the sender and 

received abroad using a variety of payments devices.  However, the Bureau believes that most 

remittance transfers sent by money transmitters are currently sent and received abroad in cash, 

rather than as, for example, debits from and/or direct deposits to accounts held by depository 

institutions or credit unions.   

Open Networks and Wire Transfers 

As the data discussed below indicates, the most common form of open network 

remittance transfer is a wire transfer, an electronically transmitted order that directs a receiving 

institution to deposit funds into an identified beneficiary’s account.  Indeed, virtually all bank 

respondents to the March 2014 Federal Financial Institutions Examination Council (FFIEC) 

Consolidated Reports of Condition and Income (FFIEC Call Report)2 who reported that they 

were remittance transfer providers said they provided wire transfer services to consumers.3  

Unlike closed network transactions, which generally can only be sent to entities that have signed 

                                                 
2 The remittance transfer data collected for the period beginning on January 1, 2014 and ending on March 31, 2014, 
is the first quarter in which data related to remittance transfers was collected as part of the FFIEC Call Report; the 
specific questions and responses are discussed below.  The data for this one quarter is the only FFIEC Call Report 
data available to the Bureau for review and analysis.  The Bureau has some concerns about some of the responses 
and has noted those concerns where relevant in this Federal Register notice.  The Bureau expects to continue to 
monitor responses to future FFIEC Call Reports to questions related to remittance transfers in the FFIEC Call 
Report. 
3 The Bureau’s analysis determined 691 depository institutions identified themselves as remittance transfer 
providers, and 680 of the said 691 institutions reported that they provide wire transfer services during the first 
quarter of 2014.  See generally FFIEC Call Report data in response to the March 2014 Call Report, available at 
https://cdr.ffiec.gov/public/. 
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on to work with the specific provider in question, wire transfers can reach most banks (or other 

similar institutions) worldwide through national payment systems that are connected through 

correspondent and other intermediary bank relationships.  Also unlike closed networks, open 

networks are typically used to send funds from and to accounts at depository institutions, credit 

unions, or similar financial institutions.  The Bureau believes that the great majority of open 

network transfers are provided by insured institutions (including credit unions) and that, in turn, 

open network transfers are the most common type of remittance transfer provided by insured 

institutions and broker-dealers.  However, some money transmitters also use open networks to 

send some or all of their remittance transfers. 

In an open network, the remittance transfer provider with which the consumer interfaces 

(i.e., the originating institution), typically does not have control over, or a relationship with, all 

of the participants in transmitting the remittance transfer.  The originating institution may 

communicate indirectly with the designated recipient’s institution by sending funds and payment 

instructions to a correspondent institution, which will then transmit the instructions and funds to 

the designated recipient’s institution directly, such as in the form of a book transfer, or indirectly 

through other intermediary institutions (a serial payment).  Alternatively, under certain 

circumstances, the originating institution may send payment instructions directly to the 

designated recipient’s institution, but it will nevertheless rely on a network of intermediary bank 

relationships to send funds for settlement (a cover payment).  In some cases, depending on how 

the transfer is sent, any one of the intermediary institutions through which the remittance transfer 

passes may deduct a fee from the principal amount (sometimes referred to as a lifting fee).  

Likewise, if the originating institution does not conduct any necessary currency exchange, any 
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institution through which the funds pass potentially could perform the currency exchange before 

the designated recipient’s institution deposits the funds into the designated recipient’s account.   

Institutions involved in open network transfers may learn about each other’s practices 

regarding fees or other matters through contractual or other relationships, through experience in 

sending such transfers over time, through reference materials, through information provided by 

consumers, or through surveying other institutions.  However, at least until the implementation 

of the Remittance Rule, intermediary and designated recipient institutions did not, as a matter of 

uniform practice, communicate with originating institutions regarding the fees and exchange 

rates that institutions might apply to transfers.  Further, the communication systems used to send 

these transfers typically do not facilitate two-way, real-time transmission of information about 

the exchange rate and fees associated with the transfers sent through an open network.  See 

generally 78 FR 30662, 30663 (May 22, 2013).   

International ACH   

In recent years, some depository institutions and credit unions have begun to send 

remittance transfers through the automated clearing house (ACH) system, although use of ACH 

for consumer transfers is limited.  In the FFIEC Call Report for the quarter ending March 31, 

2014, only 78 of the 691 depository institutions that reported being remittance transfer providers 

also reported that they provide international ACH services for consumers.  When the Bureau first 

issued the Remittance Rule in February 2012, the Bureau explained that it considered 

international ACH transfers to be open network transactions.  Like wire transfers, international 

ACH transfers can involve payment systems in which a large number of institutions may 

participate, such that the originating institution and the designated recipient’s institution may 

have no direct relationship.  The Bureau acknowledged, however, that international ACH 
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transfers also share some characteristics of closed network transfers.  The agreements among 

gateway ACH operators in the United States and foreign entities involved may be used to control 

the amount and type of fees that are charged and/or exchange rates that are applied to a 

remittance transfer.  To maintain consistency with the Bureau’s prior rulemakings, international 

ACH transfers are discussed herein as open network transactions.   

Available Remittance Transfer Market Share Data 

Based on available information and as discussed in greater detail below, the Bureau 

believes that closed network transactions facilitated by money transmitters make up the great 

majority of the remittance transfers sent.  Relatedly, the Bureau believes that money transmitters 

collectively send far more remittance transfers each year than depository institutions and credit 

unions.  In January 2014, in connection with a “larger participant” rulemaking (discussed in 

greater detail below), the Bureau estimated that money transmitters annually send about 150 

million international money transfers, most of which the Bureau believes would likely qualify as 

remittance transfers pursuant to § 1005.30(e) and, thus, be covered by the Remittance Rule.  See 

79 FR 5302, 5306. (Jan. 31, 2014).  By comparison, information reported by credit unions to the 

National Credit Union Administration (NCUA) through the NCUA Call Report and Credit Union 

Profile forms (NCUA Call Report) suggests that credit unions may have collectively sent less 

than one percent of this total in 2013 (i.e. less than 1 million remittance transfers collectively).  

Data from the FFIEC Call Report confirm that depository institutions send many more 

remittance transfers than credit unions, but still far fewer than money transmitters.  Specifically, 

the data show that banks that are considered remittance transfer providers pursuant to 

§ 1005.30(f) collectively sent about 2.2 million remittance transfers from October 28 through 
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10 

errors by providers; and (iv) liability standards for providers for the acts of their agents.  15 

U.S.C. 1693o-1. 

EFTA section 919 provides two exceptions to the requirement that providers disclose 

actual amounts.7  The first, the temporary exception, is an accommodation for insured depository 

institutions and credit unions, in apparent recognition of the fact that these institutions might 

need additional time to develop the necessary systems or protocols to disclose the exchange rates 

and/or covered third-party fees that could be imposed on a remittance transfer.  The temporary 

exception permits an insured institution that is sending a remittance transfer from the sender’s 

account to provide reasonably accurate estimates of the amount of currency to be received where 

that institution is “unable to know [the amount], for reasons beyond its control” at the time that 

the sender requests a transfer through an account held with the institution.  EFTA section 

919(a)(4)(A).  The temporary exception sunsets five years from the date of enactment of the 

Dodd-Frank Act (i.e., July 21, 2015), but EFTA section 919, as added by section 1073 of the 

Dodd-Frank Act, permits the Bureau to extend that date up to five more years (i.e., July 21, 

2020), if the Bureau determines that the termination of the temporary exception on July 21, 2015, 

would negatively affect the ability of insured depository institutions and insured credit unions to 

send remittance transfers.  EFTA section 919(a)(4)(B). 

The second statutory exception in EFTA section 919 is permanent.  The exception 

provides that if the Bureau determines that a recipient country does not legally allow, or that the 

method by which the transactions are made in the recipient country does not allow, a remittance 

                                                 
7 The Bureau created two additional permanent exceptions by regulation in § 1005.32(b)(2) and (b)(3).  They are 
discussed below. 
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12 

provider may provide the required disclosures orally or via text message.  Section 1005.31(a)(3)-

(5).  As is noted below, the Bureau subsequently modified provisions regarding the disclosure of 

foreign taxes and certain recipient institution fees in May 2013.   

The Remittance Rule generally requires that the required disclosures state the actual 

exchange rate, if any, that will apply to a remittance transfer, and the actual amount that will be 

received by the designated recipient of the transfer, unless an exception applies.  Section 

1005.32(a) implements the temporary exception.  Section § 1005.32(b)(1) implements the 

permanent statutory exception.  As implemented by the Bureau, this permanent exception 

permits a remittance transfer provider to rely on a list of countries published by the Bureau to 

determine whether estimates may be provided.8  The Remittance Rule also implements EFTA 

sections 919(d) and (f), which direct the Bureau to promulgate error resolution standards and 

rules regarding appropriate cancellation and refund policies, as well as standards of liability for 

remittance transfer providers.   

The Bureau amended the Remittance Rule on August 20, 2012.9  These amendments 

include a safe harbor defining which persons are not remittance transfer providers for purposes 

of the Remittance Rule, because they do not provide remittance transfers in the normal course of 

their business.  The amendments also include provisions that apply to remittance transfers that 

                                                 
8 See 78 FR 66251 (Nov. 5, 2013).  The list, which is also maintained on the Bureau’s website, contains countries 
whose laws the Bureau believes prevent remittance transfer providers from determining, at the time the required 
disclosures must be provided, the exact exchange rate for a transfer involving a currency exchange.  However, if the 
provider has information that a country’s laws or the method by which transactions are conducted in that country 
permit a determination of the exact disclosure amount, the provider may not rely on the Bureau’s list.  When the 
Bureau first issued the list of such countries on September 26, 2012, the Bureau stated that the list is subject to 
change, and invited the public to suggest additional countries to add to the list.  The Bureau continues to accept 
suggestions on potential changes to this list and analyzes those suggestions as they are received. 
9 On July 10, 2012, the Bureau published a technical correction to the Remittance Rule.  See 77 FR 40459 (Jul. 10, 
2012). 
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are scheduled significantly in advance of the date of transfer, including a provision that allows a 

provider to estimate certain disclosure information for such transfers.  See § 1005.32(b)(2).   

The 2013 Final Rule 

Following the initial publication of the Remittance Rule in February 2012, the Bureau 

engaged in dialogue with both industry and consumer groups regarding implementation efforts 

and compliance concerns.  As an outgrowth of those conversations, the Bureau proposed 

amendments to specific aspects of the Remittance Rule in a notice of proposed rulemaking 

published on December 31, 2012, in order to avoid potentially significant disruptions to the 

provision of remittance transfers.  See 77 FR 77188 (Dec. 31, 2012).  The Bureau then decided to 

delay temporarily the Remittance Rule’s original effective date of February 7, 2013, in order to 

complete this additional rulemaking.  See 78 FR 6025 (Jan. 29, 2013). 

The Bureau finalized these proposed amendments in May 2013.  78 FR 30662 (May 23, 

2013).  In these amendments, the Bureau modified the Remittance Rule to make optional the 

requirement to disclose taxes collected on the remittance transfer by a person other than the 

remittance transfer provider and in certain circumstances, the requirement to disclose fees 

imposed by a designated recipient’s institution (defined as non-covered third-party fees).  In 

place of these two disclosure requirements, the Remittance Rule now requires providers, where 

applicable, to add disclaimers to the disclosures they must provide to sender.  The disclaimers 

must inform senders that due to non-covered third-party fees and taxes collected on the transfer 

by a person other than the remittance transfer provider, the designated recipient may receive less 

than the amount listed on the disclosures as the total amount of funds that will be received by 

him or her.  The May 2013 amendments also created an additional permanent exception that 

allows providers to estimate, if they choose to, non-covered third-party fees and taxes collected 
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on the remittance transfer by a person other than the provider.  See § 1005.32(b)(3).  Finally, the 

Bureau revised the error resolution provisions that apply when a remittance transfer is not 

delivered to a designated recipient because the sender provided incorrect or insufficient 

information.10  The Remittance Rule then became effective on October 28, 2013.  

Notice of Proposed Rulemaking Regarding Larger Participants 

Section 1024 of the Dodd-Frank Act establishes that the Bureau may supervise certain 

nonbank covered persons that are “larger participants” in consumer financial markets, as defined 

by rule.  12 U.S.C. 5514(a)(1)(B).  Pursuant to this authority, the Bureau published a proposal on 

January 31, 2014, to identify a nonbank market for international money transfers and define 

“larger participants” of this market that would be subject to the Bureau’s supervisory program.  

79 FR 5302 (Jan. 31, 2014).  Specifically, the proposal would extend Bureau supervisory 

authority to any nonbank international money transfer provider that has at least one million 

aggregate annual international money transfers to determine compliance with, among other 

things, the Remittance Rule.  The comment period on this proposal ended on April 1, 2014, and 

the Bureau is in the process of preparing to issue a final rule.11   

D. Implementation Initiatives for the Remittance Rule and Related Activities 

The Bureau has been actively engaged in an initiative to support implementation of the 

Remittance Rule.  For example, the Bureau has established a Web page that contains links to 

various industry and consumer resources.12  These resources include a small entity compliance 

guide that provides a plain-language summary of the Remittance Rule and highlights issues that 

                                                 
10 In August 2013, the Bureau adopted a clarification and a technical correction to the Remittance Rule.  78 FR 
49365 (Aug. 14, 2013).   
11 The comments submitted regarding this proposed rule are available at https://federalregister.gov/a/2014-01606. 
12 Available at http://www.consumerfinance.gov/remittances-transfer-rule-amendment-to-regulation-e/. 
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2020.  The Bureau declined to extend the exception in February 2012.  It believed then that it 

would have been premature to make a determination on the extension of the temporary exception 

three years in advance of the July 2015 sunset date, prior to the rule’s release, and before the 

market has had a chance to respond to the regulatory requirements.  See 77 FR 6194, 6202, and 

6243 (Feb. 7, 2012). 

Since the Bureau first issued the Remittance Rule, the Bureau has supplemented its 

understanding of the remittance transfer market through information received in the course of 

subsequent rulemakings, additional research and monitoring of the market, and initiatives related 

to the implementation of the Remittance Rule.  The additional research and monitoring have 

included in-depth conversations with several remittance transfer providers about how they have 

implemented the requirements of the Remittance Rule, participation in industry conferences and 

related meetings, as well as similar monitoring efforts.  In addition, Bureau staff conducted 

interviews with approximately 35 industry stakeholders and consumer groups after the 

Remittance Rule took effect in connection with this rulemaking.14  Through these interviews, the 

Bureau gathered information regarding providers’ reliance on the temporary exception for 

certain remittance transfers, and whether viable alternatives currently exist for those transfers.  

The Bureau conducted the interviews in order to build on the Bureau’s existing knowledge and 

assist it in making a determination as to whether expiration of the temporary exception on July 

21, 2015, would negatively affect the ability of insured institutions to send remittance transfers.15   

                                                 
14 The Office of Management and Budget (OMB) control number for this information collection is 3170-0032. 
15 See Consumer Financial Protection Bureau Request for Approval under the Generic Clearance: Compliance Costs 
and Other Effects of Regulation, available at http://www.reginfo.gov/public/do/PRAViewIC?ref_nbr=201205-3170-
003&icID=209232. 
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The industry stakeholders that the Bureau contacted included both remittance transfer 

providers and service providers.  The Bureau contacted community banks, regional banks, credit 

unions, nonbank service providers, and very large banks that send remittance transfers on behalf 

of their retail customers and on behalf of other providers.  The Bureau also contacted remittance 

transfer providers that are broker-dealers.  The Bureau believes that broker-dealers may send 

transfers via open networks, similar to those used by many insured institutions.16  The Bureau 

also contacted nonbank money transmitters that use open networks to send some of their 

transfers.  Although the temporary exception only applies to insured institutions, the Bureau 

believed that interviewing certain nonbank money transmitters that send open network transfers 

without being able to rely on the temporary exception would help the Bureau better understand 

what methods exist for providing exact disclosures for open network transfers.  The service 

providers that the Bureau contacted included correspondent banks and corporate credit unions, 

bankers’ banks, and foreign banks that offer correspondent banking services to U.S.-based 

remittance transfer providers, or act as intermediaries in the payment clearing and settlement 

chain.  Insofar as the conversations were voluntary, the Bureau did not ultimately speak with 

every institution it contacted. 

As noted above, the Bureau has also reviewed NCUA Call Report.17  The data provided 

information on the number and types of remittances sent by credit unions, the methods by which 

credit unions send remittance transfers, and the payment systems credit unions utilize to send 

                                                 
16 Staff of the Securities and Exchange Commission (SEC) wrote a no-action letter on December 14, 2012, that 
concludes it will not recommend enforcement actions to the SEC under Regulation E if a broker-dealer provides 
disclosures as though the broker-dealer were an insured institution for purposes of the temporary exception.  The 
letter is available at http://www.sec.gov/divisions/marketreg/mr-noaction/2012/financial-information-forum-
121412-rege.pdf. 
17 See generally http://www.ncua.gov/dataapps/qcallrptdata/Pages/default.aspx. 
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remittance transfers.  Additionally, as discussed above, the Bureau has reviewed FFIEC Call 

Report data about remittance transfer practices.  On the forms due in April 2014 regarding the 

reporting period from January 1 through March 31, 2014, depository institutions were required to 

provide select information, including, as relevant here, information on the types of remittance 

transfers provided and, for institutions that provide more than 100 transfers per year, the number 

and dollar value of remittance transfers sent by the reporting institutions in their capacity as 

remittance transfer providers.  The report also included information on the frequency with which 

a reporting institution uses the temporary exception in its role as a remittance transfer provider.18 

The Bureau notes that the data from the NCUA and FFIEC Call Reports do not cover 

every practice, or every type of remittance transfer providers and service providers that the 

Bureau has researched and interviewed through its market monitoring efforts.  However, as 

noted in the April Proposal, the FFIEC and NCUA Call Reports have the potential to provide 

valuable quantitative data to complement the more in-depth qualitative information that the 

Bureau has been able to gather through interviews and other sources because the scope of the 

data covers every depository institution and credit union reporting to the NCUA and FFIEC, 

respectively.  At this point, the value of the data collected in the first quarter FFIEC Call Report 

is limited in part because there has only been one reporting cycle.  The Bureau will continue to 

monitor the data, with a focus on trends over time.  The Bureau also expects to continue to assess 

the data as depository institutions become more familiar with these new reporting requirements.  

Finally, to the extent that responses to the FFIEC Call Report can provide an accurate measure of 

the extent of the utilization of the temporary exception by insured institutions, this measure is not 

                                                 
18 See 79 FR 2509 (Jan. 14, 2014); FDIC Financial Institution Letter FIL 4-2014.   



 

the only, 

whether t

T

consume

and exch

expiratio

SummB. 

A

the Remi

certain th

and offic

T

proposed

remittanc

with a rem

provider 

institutio

provider;

control.  

determin

insured in

§ 1005.3

21, 2020

nor necessa

to extend the

The Bureau a

r groups to a

hange rates m

n of the tem

mary of the Ap

As noted abov

ittance Rule 

hird-party fe

cial interpreta

The primary f

d to extend th

ce transfer pr

mittance tran

may rely on

n or credit u

; and (3) the 

Based on its

ned that the te

nstitutions to

2(a)(2) by ex

. 

arily the prim

e temporary 

also notes tha

attempt to id

may have on 

mporary excep

pril Proposa

ve, in April 

to extend a t

es and excha

ations previo

focus of the 

he Regulatio

roviders to e

nsfer, if cert

n the tempora

union; (2) the

provider can

s outreach an

ermination o

o send remit

xtending the

mary factor th

exception u

at in connect

dentify the ef

consumers,

ption, and, in

al 

2014, the Bu

temporary p

ange rates, a

ously adopte

April Propo

on E estimati

estimate cert

tain conditio

ary exceptio

e remittance 

nnot determ

nd internal re

of the tempo

ttance transfe

e temporary 

19 

hat the Bure

under EFTA

tion with the

ffects, if any

as well as th

n the alterna

ureau propos

provision tha

and to clarify

ed by the Bu

osal was the t

ion provision

tain third-par

ns are met.  

on if (1) the p

transfer is s

ine the exac

esearch and 

rary excepti

fers. Thus, th

exception by

eau has consi

section 919(

e April Prop

y, that estima

he potential 

ative, its exte

sed amendm

at permits ins

y or revise se

ureau.  

temporary e

n in § 1005.3

rty fees and 

Specifically

provider is a

sent from the

t amounts fo

analysis, the

ion would ne

he Bureau pr

y five years 

idered in det

(a)(4)(B).   

osal, it consu

ating covered

effect on con

ension to Jul

ments to vario

sured institu

everal regula

exception.  T

32(a).  That 

exchange ra

y, a remittanc

an insured de

e sender's ac

or reasons ou

e Bureau pre

egatively aff

roposed to am

from July 21

termining 

ulted with 

d third-party

nsumers of t

ly 21, 2020. 

ous provisio

utions to estim

atory provisi

The Bureau 

provision al

ates associate

ce transfer 

epository 

ccount with t

utside of its 

eliminarily 

fect the abilit

mend 

1, 2015, to J

y fees 

the 

 

ons of 

mate 

ions 

llows 

ed 

the 

ty of 

July 



 

AdditiC. 

T

the Remi

clarify tre

Remittan

for confu

address t

account i

remittanc

created.  

certain di

remittanc

from a co

resolution

“error” c

errors. 

CommD. 

T

comment

sizes, mo

comment

In

Bureau’s

ional Clarifi

The Bureau a

ittance Rule.

eatment of U

nce Rule.  Th

usion in the t

heir status.  

is for person

ce transfer) c

Third, the B

isclosure pro

ce transfer pr

onsumer in w

n provisions

aused by del

ments Receiv

The Bureau r

ts were subm

oney transmi

t letters from

ndustry com

s preliminary

cations 

also proposed

.  First, the B

U.S. military

he Bureau ex

treatment of 

Second, the 

nal, family, o

can be determ

Bureau propo

ovisions of th

rovider may

writing.  Fina

s.  More spec

lays related 

ved 

eceived mor

mitted by ind

itters, and in

m two consum

menters ove

y determinat

d several cla

Bureau sough

y installation

xplained in t

these transf

Bureau prop

or household

mined by asc

osed to clarif

he Remittan

y provide ora

ally, the Bur

cifically, the

to fraud and

re than 30 co

dustry comm

ndustry trade

mer groups. 

erwhelmingly

ion that the 

20 

arificatory am

ht comment 

ns located in 

he April Pro

fers, because

posed to clar

d purposes (a

certaining th

fy that faxes

nce Rule, and

al disclosures

reau propose

e Bureau pro

d related scre

omments on 

menters, inclu

 associations

  

y supported 

expiration o

mendments a

on whether 

foreign coun

oposal that it

e the Remitta

rify that whe

and thus, wh

he purpose fo

s are conside

d that, in cer

s, after recei

ed to clarify 

oposed to cla

eening, and t

the April Pr

uding deposi

s.  In additio

the April Pr

f the tempor

and technica

(and if so, h

ntries for pu

t believes the

ance Rule do

ether a trans

hether the tra

for which the

ered writings

rtain circums

iving a remit

two of the ru

arify what co

the remedies

roposal.  The

itory institut

on, the Burea

roposal, and 

rary exceptio

al correction

how) it shoul

urposes of the

ere is a poten

oes not expre

fer from an 

ansfer is a 

e account wa

s for purpose

stances, a 

ttance inquir

ule’s error 

onstitutes an 

s for certain 

e majority of

tions of vario

au received 

agreed with

on would ha

s to 

ld 

e 

ntial 

essly 

as 

es of 

ry 

f 

ous 

h the 

ave a 



 

21 

negative impact on the ability of insured institutions to send remittance transfers.  In support of 

the April Proposal, several institutions and industry trade associations explained how and why 

they used the temporary exception.  Industry commenters further asserted that the temporary 

exception is critical and that they would not have the ability to disclose exact amounts for all 

remittance transfers by July 2015.  Other commenters expressed concern that the expiration of 

the temporary exception could cause many community banks to either exit the remittance 

transfer market, or significantly cut back the scope of their services.   

The two consumer group commenters both opposed this part of the April Proposal.  One 

consumer group commenter asserted that the Bureau should limit the extension of the temporary 

exception to situations where it was necessary, as defined by the Bureau, or for shorter period of 

time, rather than the full five years permitted by the Dodd-Frank Act.  The other consumer group 

commenter asserted that if the Bureau were to extend the temporary exception, then it should 

require insured institutions that rely on the exception to disclose to customers that money 

transmitters (i.e., remittance transfer providers that are not insured institutions and, thus, are not 

permitted by the Remittance Rule to rely on the temporary exception) would provide consumers 

with exact disclosures. 

With respect to the Bureau’s request for comment and data regarding the treatment of 

transfers to and from U.S. military installations located in foreign countries, the Bureau received 

several comments, but only limited data.  Industry commenters generally urged the Bureau to 

determine that military installations located in foreign countries be treated as being located in a 

State, so that, for example, transfers from a State to a U.S. military installation located in a 

foreign country would not be covered by the Remittance Rule.  These commenters asserted that 

transfers to or from a U.S. military installation were no different than domestic transfers that are 



 

22 

already exempt from the Remittance Rule.  One consumer group, however, urged that the Bureau 

take the opposite approach, and treat a U.S. military installation located in a foreign country as 

being located in the foreign country.  This consumer group asserted that transfers received on a 

military installation in a foreign country should not be treated differently from transfers received 

outside the installation in the foreign country. 

As for the Bureau’s other proposed amendments, commenters generally supported the 

proposed changes, although some noted particular objections.  Specifically, with respect to the 

proposed clarification concerning the treatment of faxes as writings, one commenter, a consumer 

group, opposed the change, arguing that faxes should only be allowed to comply with the 

Remittance Rule’s disclosure requirements where the sender has consented to receive the 

disclosure by fax by providing E-Sign consent.  Commenters also supported the Bureau’s 

proposal that would permit alternatives to disclosing the URL for the Bureau’s Web site on 

required receipts, as well as the Bureau’s proposal that would permit remittance transfer 

providers to respond to written requests for a remittance transfer with oral disclosures, when 

providing written disclosures would be impractical.  Commenters similarly supported the 

proposal to permit providers to look to the type of account from which the transfer is being sent 

to determine if the transfer is a remittance transfer (although, as discussed in greater detail 

below, one large money transmitter opposed the proposal, to the extent the proposal would have 

been a mandatory change).   

The Bureau also received several comments regarding the proposed changes to the 

Remittance Rule’s error resolution and remedy provisions.  These comments were mixed.  

Regarding the proposed change clarifying the circumstances under which provider delay due to 

certain fraud screening would not be considered an error under the Rule, several commenters 
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owner’s physical location at the time of transfer.  See comments 30(c)-2.ii and 30(g).  The Rule 

does not, however, specifically address the status of a transfer that is sent to or from a U.S. 

military installation located in a foreign country, nor does the definition of “State” in subpart A 

of Regulation E (§ 1005.2(l)) directly address the definition’s application to a U.S. military 

installation.   

In the April Proposal, the Bureau recognized that the Remittance Rule’s application to 

transfers sent to and from U.S. military installations located abroad could, in some cases, lead to 

confusion.  Specifically, the Bureau had received inquiries about whether U.S. military 

installations located abroad should be treated as located in a State or in a foreign country.  The 

Bureau noted that application of the Remittance Rule might also differ depending on whether the 

transfer was sent to or from a depository institution account or would be picked up by the 

recipient at a location on the military installation.  For example, there could be confusion as to 

whether the Remittance Rule applies when a consumer in the United States sends a cash transfer 

to be picked up by a recipient at a financial institution (not into the recipient’s account) on a U.S. 

military base in a foreign country.  Depending on whether the financial institution is deemed to 

be at a location in a “foreign country” or a “State,” the Remittance Rule may or may not apply.  

There might also be confusion about whether a cash transfer from a consumer on a foreign 

military installation to a recipient in the surrounding country would be subject to the rule, again 

depending on whether the foreign military installation is deemed to be in a “State.” 

The Bureau noted in the April Proposal, however, that the application of the Remittance 

Rule could be different for transfers from accounts of persons located on U.S. military 

installations abroad. When a transfer is made from such an account, whether the sender is located 

in a State is determined by the location of the sender’s account rather than the physical location 
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of the sender at the time of the transaction.  Similarly, whether or not the Remittance Rule 

applies to transfers from the United States to accounts of different persons stationed at U.S. 

military installations abroad could differ, depending on the locations of those recipients’ 

accounts.  Thus, there may also be confusion as to whether the Remittance Rule applies when a 

transfer is sent from an account in the United States to an account located at a U.S. military 

installation abroad, to the extent such accounts exist.  

In light of the complexity of these issues, the Bureau sought comment on whether it 

would be advisable to provide further clarity on this point and also sought data regarding these 

issues.  The Bureau acknowledged in the April Proposal that it did not then have sufficient 

information or data to make a determination regarding whether the Remittance Rule should (or 

should not) treat foreign military installations as “States” for purposes of the Remittance Rule, 

both in the context of transfers received in cash and in the context of transfers sent to or from an 

account that is located on a military installation.  Accordingly, the Bureau sought data on the 

relative number of transfers sent to and from individuals and/or accounts located on U.S. military 

installations in foreign countries.  In addition, the Bureau sought comment on the 

appropriateness of extending any clarification regarding U.S. military installations to other U.S. 

government installations abroad, such as U.S. diplomatic missions.   

The Bureau received several comments on this issue.  While a small number of 

commenters reported on the number of transfers they send to overseas military installations, 

commenters did not provide data on the relative number of transfers sent to and from such 

installations.  The vast majority of commenters, however, recommended that the Bureau treat 

U.S. military installations abroad as located “on U.S. soil,” and therefore exempt transfers sent to 

such installations from the Remittance Rule.  Commenters favoring this approach provided 
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various rationales.  Several commenters, including a large bank, a community bank, and a State 

trade association, recommended exempting remittance transfers to U.S. military installations 

abroad from the Rule.  They stated that such transfers present lower risks to consumers than 

remittance transfers sent from the United States to other foreign locations, because transfers 

involving U.S. military installations are generally sent to and from U.S. financial institutions, in 

U.S. dollars, using U.S. payment systems (thus subject to the rules of those systems).  They 

further argued that such transfers do not involve fluctuating exchange rates, and will likely be 

subject to U.S. consumer protection laws (insofar as the recipient institution is a U.S. financial 

institution).  

Other commenters, including community banks, large banks, credit unions, and trade 

associations, noted that other statutory and regulatory regimes currently treat U.S. military 

installations located abroad as located in the United States.  For example, a large bank noted that 

deposits in foreign branches of U.S. financial institutions that are located on a U.S. military 

installation and governed by Department of Defense regulations are insured by the Federal 

Deposit Insurance Corporation, while deposits in foreign branches that are not located on such 

installations are not.  A national trade association and a federal credit union similarly noted that 

the U.S. Postal Service treats mail sent from the United States to U.S. military installations 

overseas as domestic mail.  Several other commenters, including a number of credit unions, 

urged the Bureau to exempt transfers to U.S. military installations abroad because, they claimed, 

many remittance transfer providers were already treating such installations as located on “U.S. 

soil.” 

A few commenters did not support treating U.S. military installations as “States” for 

purposes of the Remittance Rule.  One consumer group argued that the Bureau should treat 
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military installations abroad as located in a foreign country because individuals who send 

remittance transfers to family members stationed abroad should receive the protections of the 

Remittance Rule.  Other commenters, including a group of national trade associations, noted that 

any solution that applied exclusively to military installations would pose logistical challenges, 

because it may be difficult to determine whether a recipient or a recipient’s account is located on 

a military installation.  These commenters were either silent about how the Bureau should 

resolve the issue of money transfers to U.S. military installations or advocated that the Bureau 

maintain the status quo.   

Based on its review of the comments received and its own analysis of this issue, the 

Bureau is persuaded, for the reasons discussed below, that transfers to individuals and accounts 

located on U.S. military installations located abroad, as well as transfers from individuals and 

their accounts located on U.S. military installations abroad to designated recipients in the United 

States, should be excluded from the Remittance Rule’s application.  Accordingly, the Bureau is 

finalizing revisions to the commentary to the definitions of “designated recipient” (§ 1005.30(c)) 

and “sender” (§ 1005.30(g)).  These revisions clarify that, for purposes of determining whether a 

transfer qualifies as a “remittance transfer” under the Rule, persons or accounts that are located 

on a U.S. military installation abroad are considered to be located in a State.  Pursuant to these 

revisions, revised comment 30(c)-2.i explains that funds that will be received at a location on a 

U.S. military installation that is physically located abroad are received in a State, and revised 

comment 30(c)-2.ii explains that, for transfers that are sent to a recipient’s account, an account 

that is located on a U.S. military installation abroad is considered to be located in a State.  As 

revised, comment 30(g)-1 now explains that senders or senders’ accounts that are located on U.S. 
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military installations that are physically located abroad are located in a State for purposes of 

subpart B. 

The Bureau believes this approach provides clarity without undermining the important 

consumer protections provided by the Remittance Rule.  The Bureau agrees with the majority of 

commenters that transfers from the United States to a U.S. military installation located abroad 

share many of the characteristics of domestic transfers, and as such harbor less risk for 

consumers than a typical remittance transfer.  In sum, while the Bureau agrees that 

servicemembers and their families deserve to receive the same consumer protections that are 

available to all other consumers, the Bureau agrees with those commenters who asserted that the 

consumer protection concerns associated with transfers sent to locations in a foreign country 

generally do not apply to transfers sent to U.S. military installations abroad.  Meanwhile, the 

Bureau notes that transfers from locations on U.S. military installations abroad to recipients in 

foreign countries may, in many circumstances, qualify as remittance transfers.  Unlike the quasi-

domestic nature of transfers to the U.S. military installations abroad, transfers from those 

installations to foreign countries are typically sent without the protection of laws and rules in 

place for domestic transfers and are more likely to be involve a foreign currency exchange.  The 

Bureau will continue to monitor, through its complaint intake processes and other channels, 

whether particular concerns arise with respect to transfers involving U.S. military installations 

abroad. 

The Bureau declines to adopt the bright-line test proposed by one money transmitter 

commenter that would have allowed remittance transfer providers to determine an account’s 

location by looking at whether the account was held with a United States or a foreign financial 

institution.  The Bureau believes that such a rule would be over-broad in that it would exclude 
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transfers that are sent to accounts located in foreign branches of U.S. financial institutions, of 

which the Bureau believes there are many.  Such transfers, with the limited exception of transfers 

to foreign branches located on U.S. military installations abroad, as discussed above, currently 

qualify as remittance transfers under the Rule, and the Bureau did not intend to change this result 

when it proposed to clarify the treatment of U.S. military installations.   

The Bureau acknowledges that, as noted by a few commenters, there may be some 

scenarios in which it is impossible for the remittance transfer provider to know that the transfer 

will be sent to a location or account located on a U.S. military installation.  The Bureau notes, 

however, that such scenarios already exist regardless of whether the transfer involves a U.S. 

military installation located abroad; indeed, the Bureau has previously addressed these scenarios 

in existing comment 30(c)-2.iii, which explains that, where a sender does not specify information 

about a designated recipient’s account, a provider may make the determination of whether funds 

will received in a foreign country based on “other information.”  Thus, those providers who 

currently make a determination about the location of a recipient or a recipient’s account by, for 

example, looking at the routing number and address of the branch of the financial institution 

receiving the transfer, can continue to do so; the revised commentary merely provides that where 

they have specific information that the account is located on a U.S. military installation, they can 

treat the account as located in a State, notwithstanding any information to the contrary derived 

from the account’s routing number.   

Finally, the Bureau is not finalizing a provision that would address the application of the 

Remittance Rule to other U.S. government installations abroad.  The Bureau did not receive any 

comments indicating that there is actual or potential confusion with respect to the Remittance 

Rule’s application to non-military U.S. installations located in foreign countries.   
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Non-Consumer Accounts 

Section 1005.30(g) provides that a “sender” under subpart B of Regulation E means a 

consumer in a State who primarily for personal, family, or household purposes requests a 

remittance transfer provider to send a remittance transfer to a designated recipient.  Together 

with the definition of “remittance transfer” in § 1005.30(e), this means that for the Remittance 

Rule to apply to an electronic transfer of funds, the transfer must have been requested by a 

consumer primarily for personal, family, or household purposes.   

In response to certain questions about how to determine whether the Remittance Rule 

applies to transfers sent from an account that is not an account for the purposes of Regulation E, 

such as a business account, the Bureau proposed to add comment 30(g)-2 to explain that a 

consumer is a “sender” only if the consumer requests a transfer primarily for personal, family, or 

household purposes.  The proposed comment would have also explained that for transfers from 

an account, the primary purpose for which the account was established determines whether a 

transfer from that account is requested for personal, family, or household purposes.  

Accordingly, under the proposed clarification, a transfer is not requested primarily for personal, 

family, or household purposes if it is sent from an account that was not established primarily for 

personal, family, or household purposes, such as an account that was established as a business or 

commercial account or an account held by a business entity such as a corporation, not-for-profit 

corporation, professional corporation, limited liability company, partnership, or sole 

proprietorship, and a person requesting a transfer from such an account therefore is not a sender 

under § 1005.30(g).  Having reviewed the comments received and for the reasons set forth 

below, the Bureau is adopting comment 30(g)-2 with the modifications explained below.   
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One of the two consumer group commenters supported this aspect of the April Proposal.  

Industry commenters generally supported clarifying that the Remittance Rule does not apply to 

transfers sent from business accounts.  Several trade association commenters also supported the 

change but noted that some financial institutions may re-code accounts that were initially set up 

as consumer accounts as business accounts, based on the way an accountholder uses the account.  

The trade association commenters asserted that the Bureau should clarify that financial 

institutions could rely on the way the account is identified in their records at the time the transfer 

is requested to determine whether the transfer is made for personal, family, or household 

purposes.  One large money transmitter commenter expressed concern about proposed comment 

30(g)-2, because it interpreted the proposed comment to mean that a remittance transfer provider 

must apply the Remittance Rule to any transfer from a consumer account, even if the customer 

indicates that the transfer is for a business purpose.  The commenter asserted that this 

interpretation would result in compliance burden for some money transmitters.  It explained that 

it offers customers the ability to send transfers from accounts, but because it does not hold the 

accounts, it does not know whether those accounts are consumer or non-consumer accounts.  

Therefore, it relies on the purpose of a transfer, as indicated by its customer, to determine if the 

transfer is a remittance transfer for purposes of the Rule.  A large bank commenter requested that 

the Bureau adopt additional commentary to clarify that the Remittance Rule does not apply to 

transfers from accounts held by a financial institution under a bona fide trust agreement because 

those accounts do not meet the definition of “account” under the general provisions of 

Regulation E.   

The Bureau has considered the comments and, for reasons discussed in more detail 

below, is adopting as proposed the aspect of proposed comment 30(g)-2 that would have 
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explained the definition of a “sender.”  The Bureau is also adding new comment 30(g)-3, in 

which it is adopting the aspect of proposed comment 30(g)-2 that would have explained that a 

transfer sent from a non-consumer account is not requested primarily for personal, family, or 

household purposes, and therefore a consumer requesting a transfer from such an account is not a 

sender under § 1005.30(g).   

Additionally, the Bureau is explaining in comment 30(g)-3 that a transfer from an 

account held by a financial institution under a bona fide trust agreement is also not requested for 

personal, family, or household purposes, and therefore a consumer requesting a transfer from 

such an account is not a sender under § 1005.30(g).  Section 1005.2(b)(3) provides that the term 

“account” in Regulation E does not include an account held by a financial institution under a 

bona fide trust agreement.  The Bureau believes that adding this clarification to comment 30(g)-3 

is consistent with the Bureau’s intent to clarify that insofar as a transfer is sent from an account, 

the Remittance Rule only applies to transfers from accounts that fall within the definition of 

“account” under the general provisions of Regulation E.   

The Bureau is not adopting the aspect of the proposed comment 30(g)-2 that would have 

explained that the primary purpose for which the account was established determines whether a 

transfer from that account is for personal, family, or household purposes.  Upon further 

consideration, the Bureau believes that this aspect of the proposed comment could have been 

interpreted to mean that a provider would have to apply the Remittance Rule to all transfers from 

a consumer account, even in situations in which the sender indicates that the primary purpose of 

the transfer is a non-consumer purpose.  Although the Bureau continues to believes that a 

provider should be able to rely on the primary purpose for which the account was established to 

determine whether a transfer from that account is for personal, family, or household purposes, 
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the Bureau believes that applying the Rule to all transfers from a consumer account, even in 

situations in which the sender indicates that the primary purpose of the transfer is a non-

consumer purpose, would be in tension with the definition of a “sender.”  The Bureau is also 

concerned that such a bright-line test could cause compliance burden, as suggested above by a 

large money transmitter, if required in all cases.  The Bureau further believes that it is 

appropriate to draw a clear line with respect to the applicability of the Remittance Rule to 

transfers sent from accounts that were not established primarily for personal, family, or 

household purposes for providers who have access to that information.  

Accordingly, as adopted, comment 30(g)-2 explains that  a consumer is a “sender” only 

where he or she requests a transfer primarily for personal, family, or household purposes and that 

a consumer who requests a transfer primarily for other purposes, such as business or commercial 

purposes, is not a sender under § 1005.30(g).  It further explains that if a consumer requests a 

transfer from a an account that was established primarily for personal, family, or household 

purposes, then a remittance transfer provider may generally deem that the transfer is requested 

primarily for personal, family, or household purposes and the consumer is therefore a “sender” 

under § 1005.30(g).  However, if the consumer indicates that he or she is requesting the transfer 

primarily for other purposes, such as business or commercial purposes, then the provider may 

deem the consumer not to be a sender under § 1005.30(g), even if the consumer is requesting the 

transfer from an account that is used primarily for personal, family, or household purposes.   

Comment 30(g)-3 explains that a provider may deem that a transfer that is requested to be 

sent from an account that was not established primarily for personal, family, or household 

purposes, such as an account that was established as a business or commercial account or an 

account held by a business entity such as a corporation, not-for-profit corporation, professional 
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corporation, limited liability company, partnership, or sole proprietorship, as not being requested 

primarily for personal, family, or household purposes.  A consumer requesting a transfer be sent 

from such an account therefore is not a sender under § 1005.30(g).  The comment also explains 

that a transfer that is sent from an account held by a financial institution under a bona fide trust 

agreement pursuant to § 1005.2(b)(3) is not requested primarily for personal, family, or 

household purposes, and a consumer requesting a transfer from such an account therefore is not a 

sender under § 1005.30(g).   

Lastly, as discussed above, several trade association commenters suggested that the 

Bureau adopt guidance that would permit a financial institution to rely on the way an account is 

identified in its records at the time the transfer is requested (rather than when the account was 

established) to determine whether the transfer is made primarily for personal, family, or 

household purposes.  The Bureau is not adopting this recommendation.  The Bureau proposed 

comment 30(g)-2 to provide additional clarification that transfers from accounts that do not meet 

the definition of “account” under the general provisions of Regulation E are not subject to the 

Remittance Rule.  Pursuant to § 1005.2(b)(1), an account at a financial institution is an “account” 

for purposes of Regulation E if it was “established primarily for personal, family, or household 

purposes.”  (Emphasis added.)  In other words, the primary purpose for which an account was 

established determines whether the account is an “account” for purposes of Regulation E.  

Accordingly, the Bureau believes that adopting this suggestion would be inconsistent with 

§ 1005.2(b)(1), which is a long-standing part of Regulation E.  Insofar as commenters did not 

suggest why accounts should be treated differently for purposes of subpart B of Regulation E, the 

Bureau is not adopting this suggestion.   
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Section 1005.31 Disclosures  

31(a) General form of disclosures 

31(a)(2) Written and Electronic Disclosures 

EFTA, as implemented by the Remittance Rule, generally requires remittance transfer 

providers to provide disclosures required by subpart B of Regulation E to the sender in writing.  

§ 1005.31(a)(2).  But neither the statute nor the Remittance Rule specifies what qualifies as a 

writing (except to state that written disclosures may be provided on any size of paper, as long as 

the disclosures are clear and conspicuous, see comment 31(a)(2)-2).  The Bureau proposed 

comment 31(a)(2)-5, which would have explained that disclosures provided pursuant to 

§ 1005.31 or § 1005.36 by facsimile transmission (i.e., fax) are written disclosures for purposes 

of providing disclosures in writing pursuant to subpart B of Regulation E, and are not subject to 

the requirements for electronic disclosures set forth in § 1005.31(a)(2).  Pursuant to 

§ 1005.31(a)(2) and comment 31(a)(2)-1, a provider may provide the pre-payment disclosure to a 

sender in electronic form, without regard to the applicable requirements of the E-Sign Act, only 

if a sender electronically requests the provider to send the remittance transfer.  However, with 

respect to other disclosures required by subpart B of Regulation E, the provider would have to 

comply with the consumer consent and other applicable provisions of the E-Sign Act.  Proposed 

comment 31(a)(2)-5 would have reflected similar guidance with respect to disclosures made by 

fax.  For the reasons set forth below, comment 31(a)(2)-5 is adopted as proposed. 

Industry commenters overwhelmingly supported this aspect of the April Proposal.  

Several commenters asserted that the Bureau should expand the interpretation of “written 

disclosures” to include any electronic disclosure if the provider has met its obligations to comply 

with the E-Sign Act.  Consumer group commenters had mixed reactions: one consumer group 
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commenter supported the proposal, but the other asserted that faxes should be subject to the 

requirements for electronic disclosures set forth in § 1005.31(a)(2) because they are considered 

electronic records under the Uniform Electronic Transaction Act of 1999.19  The Bureau has 

considered the comments and believes it is appropriate to use the Bureau’s interpretive authority 

under EFTA to treat disclosures provided pursuant to § 1005.31 or § 1005.36 by fax as “written 

disclosures” for purposes of the Remittance Rule.   

As the Bureau explained in the April Proposal, it considers disclosures made by fax to be 

a “writing” under the Remittance Rule because such disclosures are generally received on paper 

in a form the sender can retain.  Additionally, the Bureau does not believe that treating faxes as 

writings will have any significant negative impact on the benefits consumers derive from the 

Remittance Rule, both because many consumers have long communicated with remittance 

transfer providers via fax and those consumers accept faxes as a legitimate and efficient method 

of communication.  The Bureau observes that the consumer group that opposed interpreting 

disclosures provided via fax as written disclosures did not contend that such an interpretation 

would have a significant negative impact on the benefits consumers derive from the Remittance 

Rule.  Thus, the Bureau believes it appropriate to interpret faxes as “a writing” for purposes of 

providing disclosures pursuant to § 1005.31 and § 1005.36.  The Bureau, however, does not 

believe that it is necessary to clarify that any electronic disclosure constitutes a “writing” if the 

provider complies with the E-Sign Act.  As discussed above, the Remittance Rule permits a 

provider to provide electronic disclosures instead of written disclosures, when such electronic 

disclosures are provided pursuant to § 1005.31(a)(2) as clarified by comment 31(a)(2)-1.   

                                                 
19 Uniform Electronic Transactions Act of 1999 section 2, comment 6 (2000), available at 
http://www.uniformlaws.org/shared/docs/electronic%20transactions/ueta_final_99.pdf.  
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31(a)(3) Disclosures for oral telephone transactions 

Section 1005.31(e)(1) states that a remittance transfer provider must provide the pre-

payment disclosure when the sender requests the remittance transfer, but prior to payment for the 

transfer.  Section 1005.31(a)(3) permits providers to make these pre-payment disclosures orally 

if the “transaction is conducted orally and entirely by telephone” and if certain other language 

and disclosure requirements are met.  The Bureau recognized in the April Proposal that a 

provider may be uncertain as to how to comply with the timing requirements set forth in 

§ 1005.31(e)(1) where a sender is neither physically present nor in “real time” communication 

with a provider’s staff.  To provide further clarification, the Bureau proposed to revise comment 

31(a)(3)-2 to set forth that a remittance transfer provider may treat a written or electronic 

communication as an inquiry when it believes that treating the communication as a request 

would be impractical.  In such circumstances, as long as the provider otherwise conducted the 

transaction orally and entirely by telephone, the provider could provide disclosures orally as 

permitted by § 1005.31(a)(3).  The Bureau also proposed two conforming edits to comments 

31(a)(3)-1 and 31(e)-1 to accommodate this change:  the proposed revision to 31(a)(3)-1 would 

have distinguished the scenario proposed in revised 31(a)(3)-2 from a situation in which a sender 

requests a remittance transfer in person; the revision to 31(e)-1 would have clarified that a sender 

has not requested a remittance transfer for purposes of triggering the timing requirements set 

forth in § 1005.31(e)(1) where the provider treats the request as an inquiry.  

All commenters who commented on this part of the Proposal generally supported the 

Bureau’s proposed revisions, with the majority of commenters expressing support without 

reservation.  Some commenters provided additional, specific feedback.  For example, one 

consumer group stated that it supported the proposed revision only if the consumer who made 
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the initial request in writing received a disclosure that his request was being treated as an inquiry.  

A number of trade associations sought additional illustrations of when it would be “impractical” 

for a provider to treat a communication as a request for a transfer.  Finally, one community bank 

proposed that the Bureau allow providers to provide oral disclosures whenever a sender so 

requests. 

The Bureau is finalizing the revisions as proposed with one change to improve clarity 

(specifically, removing “For example”).  The Bureau declines to adopt the suggestion that 

providers be allowed to give oral disclosures whenever a sender opts for oral disclosures.  As 

stated in its February 2012 Federal Register notice, the Bureau believes that Congress did not 

intend to permit remittance transfer providers to satisfy the disclosure requirements orally, 

except in limited scenarios, as set forth in the Remittance Rule and in this final rule.   

With respect to the comment that a remittance transfer provider should be required to 

inform the sender that the provider is treating the sender’s communication as an inquiry, the 

Bureau does not believe this additional, independent disclosure requirement is necessary.  By 

definition, the provider provides the pre-payment disclosure before the consumer has paid for the 

remittance transfer; at this point in the transaction, there is little risk of consumer harm.  Further, 

the Bureau believes the sender is likely to know and understand the status of his or her 

transaction in the course of the sender’s subsequent oral communication with the provider.  

Finally, with respect to the request for further clarity regarding when it would be impractical for 

a provider to treat a communication as a request, the Bureau believes that the proposed comment, 

which the Bureau is adopting with a non-substantive change to improve its clarity, provides 

sufficient guidance in the form of a specific example. 
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31(b) Disclosure Requirements 

31(b)(2) Receipt 

Section 1005.31(b)(2)(vi) requires a remittance transfer provider to disclose the contact 

information for the Bureau, including the Bureau’s Web site URL and its toll-free telephone 

number.  The Remittance Rule does not specify which Bureau Web site URL should be provided 

on receipts, but the Model Forms published by the Bureau list the Bureau’s Internet homepage – 

www.consumerfinance.gov.  See Model Forms A-31, A-32, A-34, A-35, A-39, and A-40 of 

appendix A.  In the April Proposal, the Bureau explained that it was creating a single page that 

would contain resources relevant to remittance transfers at www.consumerfinance.gov/sending-

money, as well as a Spanish language Web site that would have resources relevant to remittance 

transfers at www.consumerfinance.gov/enviar-dinero.20  Accordingly, the Bureau proposed to 

add comment 31(b)(2)-4 to explain that:  (1) providers could satisfy the requirement to disclose 

the Bureau’s Web site by disclosing the Web address shown on Model Forms A-31, A-32, A-34, 

A-35, A-39, and A-40 of appendix A, (2) alternatively, providers could, but were not required to, 

disclose the Bureau’s remittance-specific Web site, currently, 

www.consumerfinance.gov/sending-money, and (3) providers making disclosures in a language 

other than English could, but were not required to, disclose a Bureau Web site that would 

provide information for consumers in the relevant language, if such Web site exists.   

Commenters generally expressed support for the proposed comment.  Several 

commenters, however, sought additional confirmation that the proposed optional disclosures 

                                                 
20 At the time of the April Proposal, the additional URLs had not “gone live.”  Since the April Proposal, the Bureau 
published the additional URLs, as well as pages containing the same information in Vietnamese, Mandarin, Korean, 
Tagalog, Russian, Arabic, and Haitian Creole.  The pages contain information regarding consumers’ rights under the 
Remittance Rule, how consumers can use the receipts that they receive from providers, and how and when to lodge a 
complaint with the Bureau.  
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would remain optional.  In addition, a consumer group sought confirmation that providers would 

only be permitted to provide a link to the Bureau’s non-English website where the disclosure was 

provided in that same non-English language.   

As the Bureau stated in both the proposed comment text and the discussion of that text in 

the preamble of the April Proposal, the alternative disclosures included in comment 31(b)(2)-4 

are optional, and do not require remittance transfer providers to change existing receipts.  Thus, 

while it urges providers to provide consumers with the most relevant, updated information 

available from the Bureau, the Bureau confirms that, at this time, providers can continue to 

disclose the website previously listed on all Model Forms.  Likewise, the April Proposal was 

clear that providers may only disclose the Bureau’s non-English website if they make disclosures 

in the “relevant” language used in the non-English website.  The Bureau will publish a list of any 

URLs it maintains containing specific information about remittances in foreign languages on its 

website, currently, http://www.consumerfinance.gov/remittances-transfer-rule-amendment-to-

regulation-e/.    

For the reasons above, the Bureau is adopting proposed new comment 31(b)(2)-4 

substantially as proposed, with minor revisions to include references to revised URLs and 

revised model forms that illustrated the alternative disclosures proposed by the comment.  

Specifically, the URLs for the English- and Spanish-language, remittance-specific Websites are 

consumerfinance.gov/sending-money and consumerfinance.gov/envois, respectively.  The 

comment also clarifies that the Bureau will make available a list of other foreign-language URLs 

for websites that provide specific information about remittance transfers.  In addition, to 

accommodate new comment 31(b)(2)-4, the Bureau is renumbering current comments 31(b)(2)-

4, -5, and -6 as comments 31(b)(2)-5, -6, and -7, respectively, without any other changes.  
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Finally, the Bureau is revising forms A-31 and A-40 of appendix A to illustrate the optional 

disclosures set forth in new comment 31(b)(2)-4.  The other Model Forms remain unchanged. 

Section 1005.32 Estimates 

As discussed above, EFTA section 919(a)(4)(A) establishes a temporary exception for 

insured institutions with respect to the statute’s general requirement that remittance transfer 

providers must disclose exact amounts to senders.  EFTA 919(a)(4)(B) provides that the 

exception shall terminate five years after the enactment of the Dodd-Frank Act (i.e., July 21, 

2015), unless the Bureau issues a rule to extend the temporary exception up to five more years 

(i.e., July 21, 2020).  Specifically, the statute permits the Bureau to extend the temporary 

exception to July 21, 2020, if the Bureau determines that the termination of the temporary 

exception on July 21, 2015, would negatively affect the ability of insured institutions to send 

remittance transfers.  EFTA section 919(a)(4)(B).  The Bureau implemented the temporary 

exception by adopting § 1005.32(a) in the Remittance Rule.   

Section 1005.32(a)(1) provides that a remittance transfer provider may give estimates for 

disclosures related to: (1) the exchange rate used by the provider; (2) the total amount that will 

be transferred to the designated recipient inclusive of covered third-party fees, if any; (3) any 

covered third-party fees and (4) the amount that will be received by the designated recipient 

(after deducting covered third-party fees), if the provider meets three conditions.  The three 

conditions are: (1) the provider must be an insured institution; (2) the provider must not be able 

to determine the exact amounts for reasons beyond its control; and (3) the transfer must be sent 

from the sender’s account with the provider.  Section 1005.32(a)(2) provides that the temporary 

exception expires on July 21, 2015.  Section 1005.32(a)(3) provides that insured depository 

institutions, insured credit unions, and uninsured U.S. branches and agencies of foreign 
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depository institutions are considered “insured institutions” for purposes of the temporary 

exception.21   

As discussed above, the Bureau proposed to amend § 1005.32(a)(2) to extend the 

expiration date of the temporary exception from July 21, 2015, to July 21, 2020, after it had 

reached a preliminary determination that the expiration of the temporary exception on July 21, 

2015, would negatively impact the ability of insured institutions to send remittance transfers.  

The determination was based on the Bureau’s own understanding of the remittance transfer 

market, information the Bureau gathered through approximately 35 interviews with remittance 

transfer providers, service providers, and consumer groups regarding the temporary exception, 

outreach to industry and consumers groups on the Remittance Rule generally, and a review of 

comment letters to prior remittance rulemakings and related materials.  In the April Proposal, the 

Bureau sought comments on its preliminary determination that the expiration of the temporary 

exception on July 21, 2015, would have a negative impact on the ability of insured institutions to 

send remittance transfers.  The Bureau also sought comments on whether it should extend the 

exception for a period less than the full five years permitted by statute or place other limits on the 

use of the temporary exception.   

The Bureau additionally solicited comments on the current consumer impact of the 

temporary exception, as well as the potential consumer impact of either the expiration or the 

extension of the exception.  For the reasons stated below, the Bureau has reached a final 

determination that the expiration of the temporary exception on July 21, 2015, would negatively 

                                                 
21 The Bureau understands that broker-dealers may also rely on the temporary exception because a SEC no-action 
letter concluded that the SEC staff would not recommend enforcement action to the SEC under Regulation E if a 
broker-dealer provides disclosures as if the broker-dealer were an insured institution for purposes of the temporary 
exception.  The letter is available at http://www.sec.gov/divisions/marketreg/mr-noaction/2012/financial-
information-forum-121412-rege.pdf.   
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affect the ability of insured institutions to send remittance transfers, and is therefore adopting the 

change to § 1005.32(a)(2) as proposed.  

Industry commenters overwhelmingly supported the proposed extension of the temporary 

exception from July 21, 2015, to July 21, 2020.  They generally agreed with the Bureau’s 

description of the remittance transfer market and preliminary determination that the expiration of 

the temporary exception would have a negative impact on the ability of insured institutions to 

send remittance transfers, emphasizing that the expiration of the temporary exception on July 21, 

2015, would cause some insured institutions to either exit the market or significantly reduce the 

number of destinations to which they send remittances.   

Furthermore, comments from industry commenters were generally consistent with the 

Bureau’s understanding of how insured institutions are complying with the Remittance Rule’s 

requirements regarding disclosures of the applicable exchange rate and covered third party fees, 

including the compliance practices of small institutions.  Some commenters, ranging from credit 

unions to a large bank, stated that they rely on larger service providers to help disclose covered 

third-party fees and exchange rates.  Industry commenters also were largely in accord with the 

Bureau’s understanding of the drawbacks to wire transfer alternatives such as international ACH 

and closed-network remittance transfer products that resemble products offered by money 

transmitters.  Several trade association commenters asserted that even with the expansion of 

international ACH products and the development of new closed network systems, such 

expansion will provide a solution only for remittance transfers to a limited set of destination 

countries and that providers would have difficulty sending remittance transfers to some 

destinations without reliance on the temporary exception.  This is consistent with the Bureau’s 
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understanding of current market conditions based on its interviews with many providers and 

service providers in the course of developing the April Proposal.    

A number of bank and credit union commenters stated that they rely on the temporary 

exception, and trade association commenters stated that many of their members rely on the 

temporary exception for at least some portion of the remittance transfers sent by their customers 

and members.  Several trade association commenters asserted that the ability of insured 

institutions to rely on the temporary exception is critical for certain remittance transfers and 

emphasized that there are real limitations that exist in open network payment systems that 

currently prevent insured institutions from being able to disclose actual amounts in all cases.  A 

number of community bank and credit union commenters, as well as the trade associations that 

represent them, stated that the expiration of the temporary exception could cause many 

community banks to either exit the remittance transfer market or significantly cut back the scope 

of their services.   

Some industry commenters, including a correspondent bank and several trade 

associations, expressed concern that, even if the Bureau extended the temporary exception by 

five years, insured institutions would not be able to develop a comprehensive solution that would 

allow them to disclose exact covered third-party fees and exchange rates for every corridor they 

currently serve by July 2020.  Several industry commenters also asserted that the Bureau should 

work with Congress to change the temporary exception into a permanent one, and one 

commenter suggested that the Bureau should make the temporary exception permanent without 

waiting for Congress to act.   

As discussed above, the Bureau sought comments on the current consumer impact of the 

temporary exception, as well as the potential impact of either the expiration or the extension of 
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the exception.  One State credit union trade association stated that its member credit unions 

indicated that they have not received any complaints from members who received disclosures 

containing estimated disclosures.  A number of community bank and credit union commenters, 

as well as the trade associations that represent them, stated that the expiration of the temporary 

exception could cause many community banks to either exit the remittance transfer market or 

significantly cut back the scope of their services.  They asserted that such a reduction would 

negatively impact consumers, because it would reduce the availability of remittance transfer 

services.  They also expressed the concern that such a reduction could limit competition and 

drive up prices.   

The two consumer group commenters opposed this part of the April Proposal.  One of the 

consumer group commenters asserted that, rather than extend the exception for the maximum of 

five years permitted by the Dodd-Frank Act, the Bureau should limit the extension of the 

temporary exception.  Specifically, this commenter suggested that the Bureau should: (1) only 

extend the temporary exception for up to two years and reassess a further extension then; (2) 

limit the use of the exception to remittance transfers for which disclosing exact amounts is 

particularly difficult or impossible; or (3) reissue the proposal for additional comment and 

provide more specific information on the current state of compliance.  The other consumer group 

commenter asserted that if the Bureau were to extend the temporary exception, then it should 

also require insured institutions that rely on the temporary exception to disclose to customers that 

money transmitters would be able to provide consumers with exact disclosures.   

The Bureau has considered the comments and, for the reasons discussed below, is 

finalizing as proposed the extension of the temporary exception to July 21, 2020, because the 

Bureau has made the determination that the expiration of the temporary exception would 
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negatively affect the ability of insured institutions to send remittance transfers.  Comments from 

industry commenters generally confirmed the Bureau’s original understanding of the remittance 

transfer market and preliminary determination that the expiration of the temporary exception 

would have a negative impact on the ability of insured institutions to send remittance transfers.22  

In particular, the Bureau understands that insured institutions typically send remittances in the 

form of wire transfers over open networks.  With respect to a wire transfer, the insured institution 

that acts as the remittance transfer provider typically does not have control over, or a relationship 

with, all of the participants involved in a remittance transfer, to facilitate the provider’s ability to 

control or obtain information about the applicable exchange rate and covered third-party fees 

with exactitude.  Additionally, the communication systems used to send wire transfers typically 

do not facilitate two-way, real-time transmission of such information.  While the Bureau 

understands that industry is working to restructure relationships and communication systems to 

provide more precise pricing information, this process is not yet complete.   

While some insured institutions provide exact disclosures of the exchange rate and 

covered third-party fees for all of their remittance transfers, the Bureau understands that many 

rely on the temporary exception when disclosing the exchange rate and/or covered third-party 

fees for at least some portion of transfers initiated by their own consumer customers and as 

applicable, transfers they send on behalf of other providers.  The Bureau also understands that 

many insured institutions, in particular small institutions, rely almost entirely on larger, 

                                                 
22 The Bureau provided a detailed discussion of the reasons that lead to it making the preliminary determination that 
the termination of the temporary exception on July 21, 2015, would have a negative impact on the ability of insured 
institutions to send remittance transfers.  See generally 79 FR 23234 (April 25, 2014). 
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intermediary service providers to act as information aggregators to provide them with the 

applicable exchange rate to disclose and/or covered third-party fee information.23   

With respect to the disclosure of the exchange rate, insured institutions have reported to 

the Bureau that they have found that one way to provide an exact exchange rate is to convert the 

funds to the applicable foreign currency based on a fixed exchange rate that the provider either 

obtains directly or from an information aggregator.  However, the Bureau has learned that 

insured institutions cannot provide a fixed exchange rate for a number of currencies and rely on 

the temporary exception (or the Bureau’s permanent exception for transfers to certain countries, 

§ 1005.32(b)(2)) when disclosing the applicable exchange rate in such situations.  The Bureau 

understands that these currencies are either (1) so thinly traded that insured institutions or their 

service providers find that purchasing such currencies and obtaining a fixed exchange rate for 

consumer wire transfers is impossible, impracticable, or economically undesirable, or 

(2) impracticable to purchase for other reasons (e.g., foreign laws may bar the purchase of that 

currency in the United States).  Further, even if obtaining and disclosing a fixed exchange rate 

were possible, the Bureau further understands that typically, the volume of remittance transfers 

involving such currencies is often low and providers believe that it is impracticable to expend 

significant resources to provide a fixed rate for these low-volume transactions.   

With respect to covered third-party fees, the Bureau understands that information 

aggregators, described above, could directly generate the information from foreign banks in their 

correspondent banking networks or with whom they have other contractual relationships.  

                                                 
23 In the April Proposal, the Bureau stated that a particular institution may use one information aggregator to provide 
it with the covered third-party fee information, and another to provide it with the exchange rate information.  79 FR 
23245 (Apr. 25, 2014).  The Bureau also stated that it found that an insured institution that uses an information 
aggregator must generally also use that aggregator to help process the remittance transfer.  Id. 
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Additionally, the Bureau understands that for a number of foreign destinations, these entities try 

to control the amount of covered third-party fees, or eliminate such fees altogether, by sending 

remittance transfers through nostro accounts they have established with various foreign banks,24 

using certain methods to send wire transfers that put participants processing the wire transfer on 

notice not to deduct a fee from the transfer amount, or through a combination of both.   

The information aggregators have reported to the Bureau that as a result of proactively 

obtaining covered third-party fee information from foreign banks and using methods that control 

or eliminate such fees, they and, as applicable, their remittance transfer provider clients are 

typically disclosing exact covered third-party fees where they believe they are able to do so, even 

though they might have additional flexibility pursuant to the temporary exception to provide 

estimates instead.  But at the same time, information aggregators have reported that the methods 

that allow insured institutions to control or eliminate covered third-party fees are not reliable in 

controlling or eliminating such fees for all of the destinations to which they send wire transfers.  

Additionally, with respect to obtaining covered third-party fees directly from foreign banks, a 

number of information aggregators have indicated that fee information gathered in this manner 

could be incomplete because it is not available for all institutions involved in all of the 

remittance transfers they send.  Accordingly, a number of insured institutions have to rely on the 

temporary exception when sending at least some of their wire transfers.  

The Bureau also sought information from insured institutions about their use of potential 

alternative methods of sending remittance transfers.  In particular, the Bureau sought to 

understand whether insured institutions could control or eliminate covered third-party fees if they 

                                                 
24 Nostro accounts are accounts established by U.S. institutions with foreign banks, and funds in the accounts are 
funds in the account are typically denominated in the currency of that country.  See 79 FR at 23245 (Apr. 25, 2014). 



 

50 

sent remittance transfers using international ACH instead of open network wire transfer systems.  

The Bureau understands that the Federal Reserve’s international ACH product—FedGlobal 

ACH—generally restricts the deduction of fees from transfer amounts sent through the 

FedGlobal system, but is nonetheless used only for a small portion of insured institutions’ 

remittance transfers.  The Bureau has found that although a number of insured institutions use 

international ACH for commercial international money transfers, many did not see international 

ACH developing into an alternative to wire transfers in the near term.  A number of insured 

institutions have reported that international ACH reaches far fewer destinations than wire 

transfers.  They also expressed concern that developing an international ACH service for 

remittance transfers would involve costs and changes in operation systems that outweigh the 

potential long-term cost savings as well as any additional value of facilitating compliance with 

the Remittance Rule.   

The Bureau also sought information from insured institutions about developing closed 

network remittance transfer products that resemble products offered by money transmitters that 

could allow them to control or eliminate covered third-party fees.  The Bureau also understands 

that a small number of the largest institutions have already developed such products.  However, 

most of the insured institutions that the Bureau interviewed did not set up closed network 

alternatives to wire transfers and indicated that they did not have plans to develop them.  As 

discussed above, several trade association commenters believed that the expansion of 

international ACH products and the development of new closed network systems will not 

provide a comprehensive solution.   

For the above reasons and those stated more fully in the April Proposal, the Bureau also 

believes that it is unlikely that there would be near-term solutions that would address the 
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challenges in open-network payment systems that prevent insured institutions from being able to 

disclose exact amounts for all of the foreign destinations to which they send remittance transfers.  

Accordingly, the Bureau believes that it is appropriate to extend the length of the temporary 

exception for the full five years permitted by statute, rather than a shorter length of time (or not 

at all).  The Bureau continues to believe that insured institutions will not be able to make the 

significant progress necessary for all institutions and corridors to warrant terminating the 

exception before July 2020, and does not believe that reassessing the situation after seeking 

additional public comment now or in two years would cause it to reach a different conclusion.  

At the same time, however, the Bureau believes that making the exception permanent in this 

rulemaking would be beyond its scope, which, pursuant to EFTA section 919(a)(4)(B), focused 

(on this issue) on whether the Bureau should extend the temporary exception by five additional 

years.  Nevertheless, the Bureau will continue to monitor market and technological developments 

in open network payment systems.  The Bureau expects insured institutions to continue to work 

towards providing actual disclosures for all remittance transfers by July 2020.  The Bureau also 

notes that through its supervision of insured institutions it will continue to monitor the use of the 

exception, whether it is being abused, and whether and how providers are working towards 

finding a permanent solution for all remittance transfers. 

The Bureau also believes that it is appropriate to extend the temporary exception without 

modifications or additional requirements.  As noted above, the Bureau continues to believe that 

insured institutions are unable to make the significant progress necessary for the Bureau to cause 

the temporary exception to terminate before July 2020.  Furthermore, the Bureau is not aware of 

evidence that insured institutions are improperly using the temporary exception or that 

consumers are being harmed by its use in particular or, more generally, by the receipt of 
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disclosures containing estimates.  The Bureau understands that although use of the temporary 

exception varies, the exception appears to be used for the minority of eligible transfers from 

insured institutions.  The FFIEC Call Report asked banks to estimate the number of remittance 

transfers sent between October 28 and December 31, 2013, to which they applied the temporary 

exception.  The FFIEC Call Report data suggest that the temporary exception is only used in 

approximately 10 percent of transfers sent by banks that are considered remittance transfer 

providers under the rule.  Additionally, no data was submitted to the Bureau in response to the 

request in the April Proposal, and the Bureau is aware of no data, that contradicts its view that 

use of the temporary exception is limited to cases where providers (and their service providers) 

deem its use to be necessary.   

Lastly, the Bureau believes that it would be inappropriate to require insured institutions 

that disclose estimates pursuant to the temporary exception to inform their customers that money 

transmitters may provide consumers with exact disclosures.  The Bureau notes that Congress 

expressly permitted any remittance transfer provider to disclose estimates in lieu of exact 

amounts in certain cases without any additional disclosure.  See § 1005.32(b)(1) (permanent 

exception for transfers to certain countries) and (b)(2) (advance transfers) without any additional 

disclosure.  Insofar as money transmitters rely on these exceptions set forth in the Remittance 

rule, it cannot be said that they are disclosing exact amounts in those cases. 

Section 1005.33 Procedures for Resolving Errors  

1005.33(a) Definition of Error 

1005.33(a)(1) Types of transfers or inquiries covered. 

Section 1005.33(a)(1)(iv)(B) provides that a delay is not an “error” if it is related to the 

remittance transfer provider’s fraud screening procedures or in accordance with the Bank 
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Secrecy Act, 31 U.S.C. 5311, et seq., Office of Foreign Assets Control requirements, or similar 

laws or requirements.  Section 1005.33(a)(1)(iv)(B).  In the April Proposal, the Bureau explained 

that it did not intend for this provision to apply to delays related to routine fraud screening 

procedures; accordingly, the Bureau proposed to revise § 1005.33(a)(1)(iv)(B) to apply only to 

delays related to individualized investigation or other special action.  To provide additional 

guidance, the Bureau proposed a new comment 33(a)-7, which would have explained that a delay 

is not an error where it is caused by an investigation or other special action necessary to address 

potentially suspicious, blocked, or prohibited activity.   

The proposed comment included two examples of the types of delays that would not 

constitute an error under proposed § 1005.33(a)(1)(iv)(B), namely, a delay that occurs after a 

screening process flags a designated recipient’s name as a potentially blocked individual, and a 

delay that occurs because the transfer is flagged as being similar to previous fraudulent activity.  

The proposed comment contrasted these two examples with delays caused by “ordinary fraud or 

other screening procedures, where no potentially fraudulent, suspicious, blocked or prohibited 

activity is identified,” which would not have qualified for the exception.   

The Bureau sought comment on whether the proposed change to the regulatory text and 

related examples and description in the commentary accurately reflected industry practice and/or 

provided sufficient guidance on the types of permissible delays.  The single consumer group that 

commented on this issue expressed its support for the proposed changes.  Some industry 

commenters, including a large bank and a community bank, generally expressed support for the 

Bureau’s effort to provide further clarity on the types of delays that qualify for the error 

exception, opining that the revisions suggested would cover the majority of relevant, screening-

related delays.   
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The majority of commenters who addressed the issue, however, opposed the Bureau’s 

proposed changes, for a variety of different reasons.  Commenters, including State and national 

trade associations, credit unions, small and large banks, and a bank holding company, generally 

expressed concern that the revised language would discourage important fraud, terrorism, and 

anti-money laundering screenings by exposing providers that regularly conduct such screenings 

to liability under Regulation E.  Other commenters, including a large money transmitter and a 

number of State credit union trade associations, argued that there is a false dichotomy between 

procedures that are “necessary” or “special” and those that are “ordinary.”  They noted that 

enhanced screening procedures are a standard, routine part of most remittance transfer providers’ 

“ordinary” business, and that whether or not such procedures are “necessary” cannot always be 

determined at the outset of an investigation.   

A similar concern was expressed by a large money transmitter commenter.  Among other 

concerns, it argued that the two examples proposed by the Bureau in proposed comment 33(a)-7 

were too narrow, and the commenter opposed the use of the term “individualized” to characterize 

the types of procedures that would qualify for the exception under revised 

§ 1005.33(a)(1)(iv)(B).  According to this commenter’s description of its standard fraud 

screening procedures, the Bureau’s choice of examples and terminology did not adequately 

capture screening procedures that apply to certain categories of transfers – known as “block 

screenings” – rather than only to a particular transfer.  For example, the commenter explained 

that remittance transfer providers sometimes receive real-time information from law enforcement 

that transfers going to a certain geographic area (e.g., a particular country or part of a country) 

could have a high percentage likelihood of being related to a criminal operation.  When the 

provider receives such information, it may temporarily delay all transfers that fit the 
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characteristics identified by law enforcement.  According to the commenter, under the proposed 

language, it would be unclear whether when such “block screenings” resulted in a delay, the 

commenter could would be able to rely on the § 1005.33(a)(1)(iv)(B) exception.  

The Bureau is mindful that commenters are wary of any requirement that they view as 

creating potential liability for what they deem to be standard operational procedures.  The 

Bureau believes, however, that the commenters have largely based their concerns on an 

inaccurate and overly narrow interpretation of the proposed revisions.  The Bureau’s proposal 

was related to disclosure; it did not dictate to remittance transfer providers the type of screening 

procedures they could adopt.  The proposal would simply have required that, where a provider 

ordinarily applies a certain type of procedure in connection with a certain type of transfer, the 

provider account for any additional length of time associated with that screening into its 

disclosure of the estimated date of availability.  This requirement would have applied whether 

the additional time was 30 minutes or five days – in other words, if the provider knew that a 

procedure would apply to a particular remittance transfer and would delay that remittance 

transfer for a period of time (whether it be 30 minutes or five days), the provider would have 

been required to adjust the disclosed date of availability accordingly.   

Nonetheless, the Bureau understands that its attempt in proposed comment 33(a)-7 to 

draw a distinction between “ordinary” and “necessary” investigations could be construed as not 

accurately or completely capturing the types of procedures that the Bureau believes could qualify 

as an exception under § 1005.33(a)(1)(iv)(B).  Accordingly, the Bureau is finalizing comment 

33(a)-7 with a modification to clarify whether the remittance transfer provider could have 

reasonably foreseen the delay at the time the provider provided the date of availability 

disclosure.  Specifically, comment 33(a)-7 now explains that a delay does not constitute an error, 
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if such delay is related to the provider’s or any third party’s investigation necessary to address 

potentially suspicious, blocked or prohibited activity, and the provider did not, and could not 

have reasonably foreseen the delay so as to enable it to timely disclose an accurate date of 

availability when providing the sender with a receipt or combined disclosure.  In addition, the 

Bureau is adding two additional examples to comment 33(a)-7 to illustrate the application of the 

revised language.  The first example clarifies that there is no error where a provider delays a 

remittance transfer in order to investigate specific law enforcement information indicating that a 

remittance transfer may match a pattern of fraudulent activity if it was not reasonable to disclose 

that delay when the provider disclosed the date of availability.  The second example states that, if 

a provider knows in time to make a timely disclosure that all remittance transfers to a certain 

area undergo a two-day long screening procedure, the provider must include an additional two 

days in its disclosure of the date of availability.  

The Bureau notes that these examples do not represent the only situations that could 

satisfy this exception.  The unique nature of the screenings at issue and the variety of business 

practices and technical capabilities among remittance transfer providers do not allow the Bureau 

to address every possible scenario.  Furthermore, the Bureau emphasizes that nothing in the 

changes adopted herein should be construed as limiting a provider’s ability to perform necessary 

screenings.  Instead, the Bureau intends the revision to clarify that providers cannot avoid 

liability for an error in situations where they could have reasonably foreseen the delay so as to 

enable them to timely disclose an accurate date of availability but failed to disclose that date to 

the sender.  Whether a provider could have reasonably foreseen a delay in time to make changes 

to its disclosure depends on the facts and circumstances surrounding the transfer.  The Bureau 

believes that its approach in the final rule, as opposed to the April Proposal, responds to 
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commenters’ concerns that the proposed language was perhaps too narrow and did not allow for 

flexibility arising out of the varied nature of fraud and other screenings.   

Finally, as proposed, the Bureau is renumbering existing comments 33(a)-7 through -10 

as comments 33(a)-8 through -11, respectively, to reflect the insertion of new comment 33(a)-7. 

1005.33(c) Time Limits and Extent of Investigation 

Section 1005.33(c)(2) implements EFTA section 919(d)(1)(B) and establishes procedures 

and remedies for correcting an error under the Remittance Rule.  In particular, where there has 

been an error under § 1005.33(a)(1)(iv) for failure to make funds available to a designated 

recipient by the disclosed date of availability, § 1005.33(c)(2)(ii) generally permits a sender to 

choose either: (1) to obtain a refund of the amount the sender paid to the remittance transfer 

provider in connection with the remittance transfer that was not properly transmitted, or an 

amount appropriate to resolve the error, or (2) to have the provider resend to the designated 

recipient the amount appropriate to resolve the error, at no additional cost to the sender or 

designated recipient.  However, if the error resulted from the sender providing incorrect or 

insufficient information, § 1005.33(c)(2)(iii) requires a provider to refund or, at the consumer’s 

request, reapply to a new transfer, the total amount that the sender paid to the provider, but it 

permits the provider to deduct from this amount fees actually imposed and, where not otherwise 

prohibited by law, taxes actually collected as part of the first unsuccessful remittance transfer 

attempt.  Comment 33(c)-12 provides guidance on how a remittance transfer provider should 

determine the amount to refund to the sender, or to apply to a new transfer, pursuant to 

§ 1005.33(c)(2)(iii).  As explained in comment 33(c)-12, § 1005.33(c)(2)(iii) does not permit a 

provider to deduct its own fees from the amount refunded or applied to a new transfer.  The 
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Bureau proposed to amend § 1005.33(c)(2)(iii) by incorporating this guidance in current 

comment 33(c)-12 in the text of proposed § 1005.33(c)(2)(iii).  

Proposed § 1005.33(c)(2)(iii) would have stated that in the case of an error under 

§ 1005.33(a)(1)(iv) that occurred because the sender provided incorrect or insufficient 

information in connection with the remittance transfer, the remittance transfer provider shall 

provide the remedies required by § 1005.33(c)(2)(ii)(A)(1) and (B) within three business days of 

providing the report required by § 1005.33(c)(1) or (d)(1) except that the provider may agree to 

the sender’s request, upon receiving the results of the error investigation, that the funds be 

applied towards a new remittance transfer, rather than be refunded, if the provider has not yet 

processed a refund.  Proposed § 1005.33(c)(2)(iii) also would have provided that the provider 

may deduct from the amount refunded or applied towards a new transfer any fees actually 

imposed on or, to the extent not prohibited by law, taxes actually collected on the remittance 

transfer as part of the first unsuccessful remittance transfer attempt except that the provider shall 

not deduct its own fee.   

In connection with the proposed change to § 1005.33(c)(2)(iii), the Bureau also proposed 

to modify comment 33(c)-5 by adding an example to further explain how a remittance transfer 

provider should determine the appropriate amount to resolve any error under § 1005.33(a)(1)(iv).  

Proposed comment 33(c)-5 would have explained that if the designated recipient received the 

amount that was disclosed pursuant to § 1005.31(b)(1)(vii) before the provider must determine 

the appropriate remedy, the amount appropriate to resolve the error would be limited to the 

refund of the appropriate fees and taxes that the sender paid, as determined by 

§ 1005.33(c)(2)(ii)(B) or (c)(2)(iii) as applicable.   
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One consumer group commented on this aspect of the Proposal and supported the 

proposed clarifications.  Industry commenters had mixed reactions.  Several bank commenters 

and trade associations supported, or did not object to, the specific clarifications that the Bureau 

had proposed.  However, a number of industry commenters asserted the general concern that it 

was not fair to prohibit remittance transfer providers from deducting their own fees from the 

amount refunded to a sender or applied to a new transfer in the case of an error under 

§ 1005.33(a)(1)(iv), due to the sender providing incorrect or insufficient information.   

Current § 1005.33(c)(2)(iii), as clarified by current comment 33(c)-12, already prohibits 

remittance transfer providers from deducting their own fees in the situation described above.  

Proposed § 1005.33(c)(2)(iii) would have stated more explicitly what is already required under 

current § 1005.33(c)(2)(iii), and, relatedly, proposed comment 33(c)-5 would have illustrated the 

existing requirement regarding the appropriate refund amount required to resolve an error 

pursuant to § 1005.33(a)(1)(iv) with an example.  Further, this refund requirement has been part 

of the Remittance Rule since it was initially adopted in February 2012 and has been was in place 

since the rule took effect in October 2013.25  The Bureau did not intend for the April Proposal to 

reopen the issue of what the appropriate remedy would be in the case of an error under 

§ 1005.33(a)(1)(iv) that occurred because a sender did not provide correct or sufficient 

information in connection with a remittance transfer.  The Bureau simply intended for the April 

Proposal clarify § 1005.33(c)(2)(iii) as previously adopted.  The Bureau considers comments 

from industry commenters regarding whether it is appropriate for them to have to deduct their 

own fees from the amount refunded to a sender or applied to a new transfer in the case of an 

                                                 
25 See 77 FR 6257 (Feb. 7, 2012); 78 FR 6025 (Jan. 29, 2013). 
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final rule against the baseline provided by the current Remittance Rule.  This final rule makes the 

following changes to the Remittance Rule.  First, this final rule extends the temporary exception 

in the Remittance Rule that permits insured depository institutions and insured credit unions to 

estimate the exchange rate and covered third-party fees under specified circumstances, from July 

21, 2015, to July 21, 2020.   

Second, this final rule makes several clarifying amendments and technical corrections to 

the current Remittance Rule concerning: the application of the Rule to transfers to and from 

locations on U.S. military installations abroad; the treatment of transfers from consumer and 

non-consumer accounts; the treatment of faxes; the treatment by a remittance transfer provider of 

a communication regarding a potential remittance transfer as an inquiry; the Web site addresses 

to be disclosed on consumer receipts; and error resolution provisions related to delays and 

remedies.  With respect to these provisions, the analysis considers the benefits and costs to 

senders (consumers) and remittance transfer providers (covered persons).  The Bureau has 

discretion in future rulemakings to choose the most appropriate baseline for that particular 

rulemaking. 

The Bureau notes at the outset that the analysis below generally provides a qualitative 

discussion of the benefits, costs, and impacts of the final rule.  The Bureau believes that 

quantification of the potential benefits, costs, and impacts of the provisions is not possible.  

There are limited data on consumer behavior, which would be essential for quantifying the 

benefits or costs to consumers.  The Bureau also lacks information about the accuracy of 

estimates for exchange rates and covered third-party fees that could help inform the Bureau of 

the potential cost to consumers of extending the temporary exception to July 21, 2020, in terms 

of the benefit foregone of receiving actual (as opposed to estimated) information.  Further, there 
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a.   Benefits and Costs to Consumers 

As the Bureau stated in its impact analysis in the April Proposal, relative to accurate 

disclosures, estimated disclosures strike a different balance between accuracy and access, 

potentially offering less accuracy but also potentially preserving greater access.  77 FR at 6274.  

The Bureau believes that extending the temporary exception may benefit those consumers who 

use insured institutions’ remittance services because some of those services may otherwise be 

discontinued if the exception were to sunset on July 21, 2015.  Specifically, the extension may 

benefit these consumers by preserving their current method of sending remittance transfers, 

particularly if alternatives are more expensive or less convenient, to the extent that such 

alternatives exist at all.   

Extending the temporary exception may also provide benefits to consumers in the form of 

avoiding increased prices.  This benefit depends on the extent to which providing exact 

information (as opposed to estimates) would require insured institutions or their service 

providers to take costly steps to provide that information, and the extent to which those 

institutions would then pass those costs to the consumers.  

As stated above, the Bureau understands that disclosures containing estimates may be 

less accurate than those that disclose exact amounts.  Disclosures that accurately reflect actual 

covered third-party fees and exchange rates may make it easier for a consumer to know whether 

a designated recipient is going to receive an intended sum of money, or the amount in U.S. 

dollars that the consumer must send to deliver a specific amount of foreign currency to a 

designated recipient.  Extending the temporary exception may impose a cost on consumers in the 

form of these foregone benefits, if the estimated disclosures they receive from insured depository 

institutions and credit unions tend to deviate from the actual amount.  Accurate disclosures may 
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also make it easier for consumers to compare prices across providers.  Accordingly, the Bureau 

believes there may be a cost associated with an extension of the temporary exception in that 

consumers may be less likely to engage in comparisons, if they believe that they cannot rely on 

estimated disclosures.  However, as stated elsewhere in the preamble, the Bureau believes that 

the temporary exception is likely used in a small portion of all remittance transfers.  To date, the 

Bureau is not aware of any evidence of abuse of the temporary exception; providers appear to 

use it only when necessary.  Therefore, the Bureau believes that the overall costs to consumers of 

extending the temporary exception are not significant. 

b. Benefits and Costs to Covered Persons 

The information the Bureau has gathered with respect to how insured depository 

institutions and credit unions are, or are not, using the temporary exception, along with the 

Bureau’s other efforts to understand industry’s compliance with the requirements of the 

Remittance Rule, have provided the Bureau with a basis to determine that if the temporary 

exception were to sunset on July 21, 2015, its expiration would have a negative impact on the 

ability of insured institutions to send remittance transfers.  The Bureau expects that extending the 

temporary exception to July 21, 2020, may benefit insured institutions that rely on the temporary 

exception to send remittance transfers by mitigating the negative impact of its earlier expiration.  

The Bureau believes that there may not be a cost to insured institutions of extending the 

exemption because it would not require them to alter current practices.   

The Bureau understands that many insured institutions have already taken significant 

steps toward disclosing actual exchange rates and covered third-party fees when they believe 

they are able to do so.  At the same time, the Bureau also understands that some small and some 

large insured institutions rely on the temporary exception for remittance transfers from accounts 
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in which they believe covered third-party fee and/or exchange rate information are not readily 

available.  Some of these institutions have indicated to the Bureau that they are unlikely to find 

an alternative to their reliance on the temporary exception by July 21, 2015, for at least some 

portion of the remittance transfers for which they currently use the temporary exception.   

For insured institutions, the Bureau believes that a potential benefit associated with 

extending the temporary exception may come from preserving the segment of their business for 

which they rely on the temporary exception and for which they are unable to find a practical or 

cost-effective alternative.  The Bureau acknowledges that the magnitude of this benefit is related 

to the overall significance of that particular segment of business for an insured institution and 

whether that institution uses the exception to estimate the disclosure of exchange rates or covered 

third-party fees (or both).  With respect to the disclosure of exchange rates, the Bureau 

acknowledges that the magnitude of this benefit may be marginal because the exception’s use for 

this purpose is limited.  As for the disclosure of covered third-party fees, the Bureau believes that 

the benefit may be relatively greater to the extent that such estimation is more frequent.   

An additional benefit of extending the temporary exception may be that it could provide 

additional time for insured institutions to search for efficient and cost-effective ways to disclose 

actual exchange rates and covered third-party fees in lieu of disclosing estimates.  For instance, 

the Bureau believes that by 2020, insured institutions may develop more effective methods of 

communication between members of an open network that would allow for on-time verification 

of third-party fees and exchange rates. 

2.  Application of the Remittance Rule to U.S. Military Installations Abroad 

The analysis below discusses the potential benefits and costs for consumers and covered 

persons that may result from clarifying that for purposes of the Remittance Rule: (1) where a 
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sender specifies that the funds will be received at a U.S. military installation that is physically 

located in a foreign country, a transfer will be considered as having been received in a State (and 

thus the Remittance Rule would not apply); (2) where a sender specifies that the funds will be 

received in an account that is located on a U.S. military installation abroad, the transfer will be 

considered as having been received in a State; and (3) a sender located on a U.S. military 

installation that is physically located in a foreign country is considered to be located in a State.  

a. Benefits and Costs to Consumers 

This clarification should not affect consumers who send remittance transfers to U.S. 

military installations located abroad using remittance transfer providers that currently treat such 

transfers as exempt from the Remittance Rule.  As stated above, the Bureau understands that the 

majority of providers already treat transfers to U.S. military installations abroad in this manner.  

A smaller number of consumers who send transfers to U.S. military installations using providers 

who are providing disclosures in such instances may incur a cost, insofar as their provider 

currently applies the Remittance Rule to such transfers, but will no longer be required to do so in 

the light of this clarification.  However, the Bureau believes this cost to be minimal, for the 

following reasons. 

The Bureau believes that transfers to U.S. military installations located abroad share 

many of the characteristics of domestic transfers, and as such harbor less risk related to, for 

example, disclosures of fees, inaccuracies in exchange rates, and the timing of availability of 

funds, than a typical remittance transfer.  A majority of commenters agree.  Therefore, the 

benefit to consumers of the additional protections provided by the Remittance Rule for the 

affected transfers is likely to be insubstantial.  Further, to the extent that some providers treated 

U.S. military installations abroad as being in a foreign location, consumers may also receive 
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potential benefits from this clarification in the form of more consistent service across providers.  

Finally, consumers who send transfers from a U.S. military installation to a designated recipient 

in a foreign country will benefit from the protections of the rule including, for example, 

cancellation and error resolution rights, if previously those transfers were not subject to its 

requirements.   

b. Benefits and Costs to Covered Persons 

As the Bureau explained in the April Proposal, it believed that without clarification, there 

was a potential for confusion about whether the requirements of the Remittance Rule apply to 

remittance transfers sent to and from U.S. military installations located in foreign countries.  

Accordingly, the Bureau believes that this clarification may benefit remittance transfer providers 

by facilitating compliance without the added cost of determining how to interpret the Remittance 

Rule as it relates to transfers involving U.S. military installations.  The Bureau understands that 

most remittance transfer providers currently treat U.S. military installations located in foreign 

countries as being located in States for the purposes of the Rule.  Because this clarification is 

consistent with most providers’ existing practices, the Bureau does not expect any material costs 

on covered persons.  To the extent that certain providers have interpreted the Remittance Rule to 

require disclosures to consumers sending remittance transfers to U.S. military installations 

located in foreign countries, those providers will now benefit from the cost savings associated 

with being able to stop providing those disclosures.  Conversely, there may be a cost to providers 

to the extent that previously they did not apply the rule to transfers sent from a U.S. military 

installation abroad to a designated recipient in a foreign country and now will have to apply the 

rule to those transfers.  

3.  Application of the Remittance Rule to Consumer and Non-Consumer Accounts 
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The Remittance Rule only applies to transfers that are requested primarily for personal, 

family, or household purposes.  This final rule clarifies that a remittance transfer provider may 

generally deem that the transfer is requested primarily for personal, family, or household 

purposes if the transfer is sent from an account that was established primarily for personal, 

family, or household purposes.  The final rule also clarifies that a provider may deem that a 

transfer sent from a non-consumer account, such as a business account or account held by a 

financial institution under a bona fide trust agreement pursuant to § 1005.2(b)(3), as not being 

requested primarily for personal, family, or household purposes. 

a. Benefit and Costs to Consumers 

As discussed below, the Bureau believes that remittance transfer providers are currently 

treating transfers from non-consumer accounts as being outside the scope of the Remittance 

Rule, and transfers from consumer accounts as being within the scope of the rule.  Thus, the 

Bureau does not foresee any material impact on the costs or benefits to consumers from the 

clarification.   

b. Benefits and Costs to Covered Persons 

The Bureau believes that remittance transfer providers are currently treating transfers 

from non-consumer accounts as being outside the scope of the Remittance Rule, and transfers 

from consumer accounts as being within the scope of the rule.  Thus, the Bureau does not foresee 

any material impact on the costs or benefits to providers from the clarification.  The Bureau also 

generally believes that it is less costly to determine whether a transfer is subject to the Rule on 

the account level than having to make a transfer-by-transfer determination of whether the Rule 

applies.  To the extent that some covered persons are using the more costly transfer-by-transfer 

method to identify whether the Remittance Rule applies to a particular transfer and choose to 
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change to this method, this final rule may reduce their compliance costs.   

4.  Disclosures Made by Fax; Disclosures for Oral Telephone Transactions; Bureau’s 

Web Site on Receipts 

The Bureau is adopting several clarifications regarding the format of disclosures.  First, 

the final rule clarifies that disclosures provided pursuant to § 1005.31 and § 1005.36 that are 

transmitted by fax may be considered a “writing” under the Remittance Rule.  Second, the final 

rule permits providers to treat a written or electronic communication as an inquiry in cases where 

treating such communication as a request would be impractical.  In response to such inquiries, 

the provider may provide pre-payment disclosures orally – but only when transactions are 

conducted orally and entirely by telephone.  Third, this final rule specifies that remittance 

transfer providers may satisfy the requirement to disclose the Bureau’s Web site on the receipts 

by listing either the Bureau’s main Web page, or the Bureau’s Web page that provides 

information about remittance transfers, or the Bureau’s Web page in a language other than 

English, if it exists, insofar as a provider is making disclosures in that language pursuant to 

§ 1005.31(g).  

a. Benefits and Costs to Consumers 

The Bureau believes that the clarification regarding the treatment of faxes is consistent 

with current practice.  Thus, the Bureau does not believe that there are any material benefits or 

costs to consumers.  The clarification regarding written or electronic inquiries is unlikely to 

create any material benefits or costs to consumers, because the Bureau believes that the 

clarification would conform the rule to providers’ current practice.  As the Bureau develops its 

Web page dedicated to remittance transfers, including creating Web pages in languages other 

than English, consumers may benefit from more direct access to these resources.  The Bureau 
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does not expect any material cost to consumers from this clarification.  

b. Benefits and Costs to Covered Persons 

The Bureau believes that to the extent remittance transfer providers already send 

disclosures via fax, they treat those faxes as a “writing.”  Accordingly, the Bureau does not 

expect any material benefits or costs to covered persons. 

As discussed above, the Bureau believes that the clarification regarding written or 

electronic inquiries would conform the rule to providers’ current practice.  Accordingly, the 

Bureau believes that the clarification would have minimal impact on covered persons.  To the 

extent that it has any impact, the impact may be a positive one in that the clarification may 

benefit covered persons by clarifying that they have the option to respond to such inquiries orally 

if treating the communication as a request would be impractical.  Further, because the 

clarification represents an option, but not a requirement, the Bureau does not believe that there 

will be material costs to covered persons, because it does not require a change in their current 

practices.  The Bureau also does not believe that the clarification regarding Bureau’s Web site 

will impose any material costs or benefits on covered persons.  The clarification merely provides 

them with an option to display Bureau Web pages other than the Bureau’s main Web site, but 

does not require a change in current practices.   

5.  Delays Related to Fraud Screening 

The current Remittance Rule provides that a delay in relaying the funds is not an “error” 

if it is related to the remittance transfer provider’s fraud screening procedures or in accordance 

with the Bank Secrecy Act, 31 U.S.C. 5311, et seq., Office of Foreign Assets Control 

requirements, or similar laws or requirements.  This final rule clarifies that a delay does not 

constitute an “error” if such delay is related to the provider’s or any third party’s investigation 
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necessary to address potentially suspicious, blocked or prohibited activity, and the provider did 

not have, and could not have reasonably obtained, sufficient information about the delay to 

enable it to timely disclose an accurate date of availability when providing the sender with a 

receipt or combined disclosure.   

a. Benefits and Costs to Consumers 

The Bureau believes that this clarification will benefit consumers who currently 

experience delays due to fraud screening procedures, insofar as remittance transfer providers 

have or could have reasonably obtained sufficient information about the delay to enable them to 

timely disclose an accurate date of availability.  As discussed above, the Bureau expects that the 

clarification will lead to some providers adjusting their existing disclosure practices to ensure 

compliance with the final rule.  The Bureau believes that the consumers who are the customers 

of these providers will benefit from more accurate disclosure of the date of availability.  The 

Bureau does not foresee any material costs on consumers from this clarification. 

b. Benefits and Costs to Covered Persons 

This change to the Remittance Rule is a clarification of what the Bureau intended the rule 

to be in the first instance.  (The Bureau is making this revision because the Bureau believes the 

original rule may have been unclear.)  This change does not impose any material costs on those 

providers that already include delays due to fraud screening in their method of disclosing the 

date of availability of funds to recipient.  Other providers may incur costs to make adjustments to 

their practices to ensure that they are complying with the Rule; however, these are only costs 

intended to bring the disclosure practices up to the intended understanding of the Remittance 

Rule, and do not constitute additional costs imposed by this final rule. 

6.  Refunds in Case of Errors Resulting from the Sender Providing Incorrect or 
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U.S. military installations abroad constitute a very small percentage of the overall remittance 

transfer market. Furthermore, the Bureau understands, and received comments to support the 

understanding, that remittance transfer providers currently treat such transfers as being within the 

United States, i.e., akin to domestic transfers not subject to the Remittance Rule.  As such, the 

Bureau believes that remittance providers, in the ordinary course of their business, are in most 

instances already providing all applicable notices and disclosures required by this clarification, 

and therefore, there is no material change in burden of the previously identified information 

collections.  Other changes required under this final rule do not affect information collection 

practices.  Therefore, the Bureau does not believe that any of the changes adopted in this final 

rule will have a substantial impact on the Bureau’s current collections of information pursuant to 

Regulation E approved by the Office of Management and Budget (OMB) under section 3507(d) 

of the PRA.   

List of Subjects in 12 CFR Part 1005 

Banking, Banks, Consumer protection, Credit unions, Electronic fund transfers, National 

banks, Remittance transfers, Reporting and recordkeeping requirements, Savings associations. 

Authority and Issuance  

For the reasons set forth in preamble, the Bureau amends 12 CFR Part 1005 to read as 

follows:  

PART 1005 – ELECTRONIC FUND TRANSFERS (REGULATION E) 

1. The authority citation for part 1005 continues to read as follows:   

Authority: 12 U.S.C. 5512, 5581; 15 U.S.C. 1693b.  Subpart B is also issued under 12 

U.S.C. 5601. 
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Subpart B—Requirements for Remittance Transfers 

2. Amend § 1005.32 to revise paragraph (a)(2) to read as follows: 

§ 1005.32 Estimates. 

(a) *  *  * 

(2) Sunset date.  Paragraph (a)(1) of this section expires on July 21, 2020. 

* * * * * 

3. Amend § 1005.33 to revise paragraphs (a)(1)(iv)(B) and (c)(2)(iii) to read as follows: 

§ 1005.33 Procedures for resolving errors. 

(a) *  *  * 

(1) *  *  * 

(iv) *  *  * 

(B) Delays related to a necessary investigation or other special action by the remittance 

transfer provider or a third party as required by the provider’s fraud screening procedures or in 

accordance with the Bank Secrecy Act, 31 U.S.C. 5311 et seq., Office of Foreign Assets Control 

requirements, or similar laws or requirements; 

* * * * * 

(c) *  *  * 

(2) *  *  * 

(iii) In the case of an error under paragraph (a)(1)(iv) of this section that occurred 

because the sender provided incorrect or insufficient information in connection with the 

remittance transfer, the remittance transfer provider shall provide the remedies required by 

paragraphs (c)(2)(ii)(A)(1) and (c)(2)(ii)(B) of this section within three business days of 

providing the report required by paragraph (c)(1) or (d)(1) of this section except that the provider 
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may agree to the sender’s request, upon receiving the results of the error investigation, that the 

funds be applied towards a new remittance transfer, rather than be refunded, if the provider has 

not yet processed a refund. The provider may deduct from the amount refunded or applied 

towards a new transfer any fees actually imposed on or, to the extent not prohibited by law, taxes 

actually collected on the remittance transfer as part of the first unsuccessful remittance transfer 

attempt except that the provider shall not deduct its own fee.   

* * * * * 

4. Appendix A to part 1005 is amended by revising Model Forms A-31 and A-40 to read 

as follows: 

APPENDIX A TO PART 1005 --- MODEL DISCLOSURES AND FORMS 

* * * * * 
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A-31 – Model Form for Receipts for Remittance Transfers Exchanged into Local Currency (§ 

1005.31(b)(2)) 
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* * * * * 

A-40 – Model Form for Combined Disclosures for Remittance Transfers Exchanged into Local 

Currency – Spanish (§ 1005.31(b)(3)) 
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* * * * * 

 5.  In Supplement I to Part 1005: 

a. Under Section 1005.30 – Remittance Transfer Definitions: 

i. Under Paragraph 30(c), paragraphs 2.i and 2.ii are revised. 

ii. Under Paragraph 30(g), paragraph 1 is revised and paragraphs 2 and 3 are added.  

b. Under Section 1005.31 – Disclosures:  

i. Under Paragraph 31(a)(2), paragraph 5 is added.  

ii. Under Paragraph 31(a)(3), paragraphs 1 and 2 are revised.  

iii. Under Paragraph 31(b)(2), paragraphs 4, 5, 6 are redesignated as paragraphs 5, 6, and 

7.   

iv. Under Paragraph 31(b)(2), paragraph 4 is added. 

v. Under Paragraph 31(e), paragraph 1 is revised. 

c. Under Section 1005.33 – Procedures for Resolving Errors:  

i. Under Paragraph 33(a), paragraphs 7, 8, 9, 10 are redesignated as paragraphs 8, 9, 10, 

and 11. 

ii. Under Paragraph 33(a), paragraph 7 is added. 

iii. Under Paragraph 33(c), paragraph 5 is revised.  

iv. Under Paragraph 33(c), paragraph 12.i is revised. 

The revisions and additions read as follows:  

Supplement I to Part 1005—Official Interpretations 

* * * * * 

Section 1005.30 – Remittance Transfer Definitions 

* * * * * 
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30(c) Designated Recipient 

* * * * * 

2.  Location in a foreign country.   

i. A remittance transfer is received at a location in a foreign country if funds are to be 

received at a location physically outside of any State, as defined in § 1005.2(l).  A specific pick-

up location need not be designated for funds to be received at a location in a foreign country.  If 

it is specified that the funds will be transferred to a foreign country to be picked up by the 

designated recipient, the transfer will be received at a location in a foreign country, even though 

a specific pick-up location within that country has not been designated.  If it is specified that the 

funds will be received at a location on a U.S. military installation that is physically located in a 

foreign country, the transfer will be received in a State. 

ii. For transfers to a designated recipient’s account, whether funds are to be received at a 

location physically outside of any State depends on where the recipient’s account is located.  If 

the account is located in a State, the funds will not be received at a location in a foreign country.  

Accounts that are located on a U.S. military installation that is physically located in a foreign 

country are located in a State.   

* * * * * 

30(g) Sender 

1. Determining whether a consumer is located in a State.  Under § 1005.30(g), the 

definition of “sender” means a consumer in a State who, primarily for personal, family, or 

household purposes, requests a remittance transfer provider to send a remittance transfer to a 

designated recipient.  A sender located on a U.S. military installation that is physically located in 

a foreign country is located in a State.  For transfers from a consumer’s account, whether a 



 

88 

consumer is located in a State depends on where the consumer’s account is located. If the 

account is located in a State, the consumer will be located in a State for purposes of the 

definition of “sender” in § 1005.30(g), notwithstanding comment 3(a)-3. Accounts that are 

located on a U.S. military installation that is physically located in a foreign country are located in 

a State.  Where a transfer is requested electronically or by telephone and the transfer is not from 

an account, the provider may make the determination of whether a consumer is located in a State 

based on information that is provided by the consumer and on any records associated with the 

consumer that the provider may have, such as an address provided by the consumer. 

2. Personal, family, or household purposes.  Under § 1005.30(g), a consumer is a 

“sender” only where he or she requests a transfer primarily for personal, family, or household 

purposes.  A consumer who requests a transfer primarily for other purposes, such as business or 

commercial purposes, is not a sender under § 1005.30(g).  For transfers from an account that was 

established primarily for personal, family, or household purposes, a remittance transfer provider 

may generally deem that the transfer is requested primarily for personal, family, or household 

purposes and the consumer is therefore a “sender” under § 1005.30(g).  But if the consumer 

indicates that he or she is requesting the transfer primarily for other purposes, such as business or 

commercial purposes, then the consumer is not a sender under § 1005.30(g), even if the 

consumer is requesting the transfer from an account that is used primarily for personal, family, or 

household purposes.   

3. Non-consumer accounts.  A provider may deem that a transfer that is requested to be 

sent from an account that was not established primarily for personal, family, or household 

purposes, such as an account that was established as a business or commercial account or an 

account held by a business entity such as a corporation, not-for-profit corporation, professional 
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corporation, limited liability company, partnership, or sole proprietorship, as not being requested 

primarily for personal, family, or household purposes.  A consumer requesting a transfer from 

such an account therefore is not a sender under § 1005.30(g).  Additionally, a transfer that is 

requested to be sent from an account held by a financial institution under a bona fide trust 

agreement pursuant to § 1005.2(b)(3) is not requested primarily for personal, family, or 

household purposes, and a consumer requesting a transfer from such an account is therefore not a 

sender under § 1005.30(g).   

* * * * * 

Section 1005.31—Disclosures 

31(a) General Form of Disclosures 

* * * * * 

31(a)(2) Written and Electronic Disclosures 

* * * * * 

 5. Disclosures provided by fax.  For purposes of disclosures required to be provided 

pursuant to § 1005.31 or § 1005.36, disclosures provided by facsimile transmission (i.e., fax) are 

considered to be provided in writing for purposes of providing disclosures in writing pursuant to 

subpart B and are not subject to the requirements for electronic disclosures set forth in 

§ 1005.31(a)(2). 

31(a)(3) Disclosures for Oral Telephone Transactions 

1. Transactions conducted partially by telephone.  Except as provided in comment 

31(a)(3)-2, for transactions conducted partially by telephone, providing the information required 

by § 1005.31(b)(1) to a sender orally does not fulfill the requirement to provide the disclosures 

required by § 1005.31(b)(1).  For example, a sender may begin a remittance transfer at a 
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remittance transfer provider’s dedicated telephone in a retail store, and then provide payment in 

person to a store clerk to complete the transaction.  In such cases, all disclosures must be 

provided in writing.  A provider complies with this requirement, for example, by providing the 

written pre-payment disclosure in person prior to the sender’s payment for the transaction, and 

the written receipt when the sender pays for the transaction. 

2. Oral telephone transactions.  Section 1005.31(a)(3) applies to transactions conducted 

orally and entirely by telephone, such as transactions conducted orally on a landline or mobile 

telephone.  A remittance transfer provider may treat a written or electronic communication as an 

inquiry when it believes that treating the communication as a request would be impractical.  For 

example, if a sender physically located abroad contacts a U.S. branch of the sender’s financial 

institution and attempts to initiate a remittance transfer by first sending a mailed letter, further 

communication with the sender by letter may be impractical due to the physical distance and 

likely mail delays.  In such circumstances, a provider may conduct the transaction orally and 

entirely by telephone pursuant to § 1005.31(a)(3) when the provider treats that initial 

communication as an inquiry and subsequently responds to the consumer’s inquiry by calling the 

consumer on a telephone and orally gathering or confirming the information needed to identify 

and understand a request for a remittance transfer and otherwise conducts the transaction orally 

and entirely by telephone. 

* * * * * 

31(b) Disclosure Requirements 

* * * * * 

31(b)(2) Receipt 

* * * * * 
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4. Web site of the Consumer Financial Protection Bureau.  Section 1005.31(b)(2)(vi) 

requires a remittance transfer provider to disclose the name, toll-free telephone number(s), and 

Web site of the Consumer Financial Protection Bureau.  Providers may satisfy this requirement 

by disclosing the Web site of the Consumer Financial Protection Bureau’s homepage, 

www.consumerfinance.gov, as shown on Model Forms A-32, A-34, A-35, and A-39.  

Alternatively, providers may, but are not required to, disclose the Bureau’s Web site as the 

address of a page on the Bureau’s Web site that provides information for consumers about 

remittance transfers, currently, consumerfinance.gov/sending-money, as shown on Model Form 

A-31.  In addition, providers making disclosures in a language other than English pursuant to 

§ 1005.31(g) may, but are not required to, disclose the Bureau’s Web site as a page on the 

Bureau’s Web site that provides information for consumers about remittance transfers in the 

relevant language, if such Web site exists.  For example, a provider that is making disclosures in 

Spanish under § 1005.31(g) may, but is not required to, disclose the Bureau’s Web site on 

Spanish-language disclosures as the page on the Bureau’s Web site that provides information 

regarding remittance transfers in Spanish, currently consumerfinance.gov/envios.  This optional 

disclosure is shown on Model A-40.  The Bureau will publish a list of any other foreign language 

Web sites that provide information regarding remittance transfers.   

* * * * * 

31(e) Timing 

1. Request to send a remittance transfer.  Except as provided in § 1005.36(a), pre-

payment and combined disclosures are required to be provided to the sender when the sender 

requests the remittance transfer, but prior to payment for the transfer.  Whether a consumer has 

requested a remittance transfer depends on the facts and circumstances.  A sender that asks a 
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provider to send a remittance transfer, and provides transaction-specific information to the 

provider in order to send funds to a designated recipient, has requested a remittance transfer.  A 

sender that has sent an email, fax, mailed letter, or similar written or electronic communication 

has not requested a remittance transfer if the provider believes that it is impractical for the 

provider to treat that communication as a request and if the provider treats the communication as 

an inquiry and subsequently responds to that inquiry by calling the consumer on a telephone and 

orally gathering or confirming the information needed to process a request for a remittance 

transfer.  See comment 31(a)(3)-2.  Likewise, a consumer who solely inquires about that day’s 

rates and fees to send to Mexico has not requested the provider to send a remittance transfer.  

Conversely, a sender who asks the provider at an agent location to send money to a recipient in 

Mexico and provides the sender and recipient information to the provider has requested a 

remittance transfer.   

* * * * * 

Section 1005.33 Procedures for Resolving Errors 

33(a) Definition of Error 

* * * * * 

7. Failure to make funds available by disclosed date of availability—fraud and other 

screening procedures.  Under § 1005.33(a)(1)(iv)(B), a remittance transfer provider’s failure to 

deliver funds by the disclosed date of availability is not an error if such delay is related to the 

provider’s or any third party’s investigation necessary to address potentially suspicious, blocked 

or prohibited activity, and the provider did not and could not have reasonably foreseen the delay 

so as to enable it to timely disclose an accurate date of availability when providing the sender 

with a receipt or combined disclosure.  For example, no error occurs if delivery of funds is 
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delayed because, after the receipt is provided, the provider’s fraud screening system flags a 

remittance transfer because the designated recipient has a name similar to the name of a blocked 

person under a sanctions program and further investigation is needed to determine that the 

designated recipient is not actually a blocked person.  Similarly, no error occurs where, after 

disclosing a date of availability to the sender, a remittance transfer provider receives specific law 

enforcement information indicating that the characteristics of a remittance transfer match a 

pattern of fraudulent activity, and as a result, the provider deems it necessary to delay delivery of 

the funds to allow for further investigation.  However, if a delay could have been reasonably 

foreseen, the exception in §1005.33(a)(1)(iv)(B) would not apply.  For example, if a provider 

knows in time to make a disclosure that all remittance transfers to a certain geographic area must 

undergo screening procedures that routinely delay such transfers by two days, the provider’s 

failure to include the additional two days in its disclosure of the date of availability constitutes an 

error if delivery of the funds is indeed delayed beyond the disclosed date of availability.   

* * * * * 

33(c) Time Limits and Extent of Investigation  

* * * * * 

5. Amount appropriate to resolve the error.  For purposes of the remedies set forth in 

§ 1005.33(c)(2)(i)(A), (c)(2)(i)(B), (c)(2)(ii)(A)(1), and (c)(2)(i)(A)(2) the amount appropriate to 

resolve the error is the specific amount of transferred funds that should have been received if the 

remittance transfer had been effected without error.  The amount appropriate to resolve the error 

does not include consequential damages.  For example, when the amount that was disclosed 

pursuant to § 1005.31(b)(1)(vii) was received by the designated recipient before the provider 

must determine the appropriate remedy for an error under § 1005.33(a)(1)(iv), no additional 
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amounts are required to resolve the error after the remittance transfer provider refunds the 

appropriate fees and taxes paid by the sender pursuant to § 1005.33(c)(2)(ii)(B) or (c)(2)(iii), as 

applicable.  

* * * * * 

12. *  *  * 

i. A sender instructs a remittance transfer provider to send US$100 to a designated 

recipient in local currency, for which the provider charges a transfer fee of US$10 (and thus the 

sender pays the provider $110).  The provider’s correspondent imposes a fee of US$15 that it 

deducts from the amount of the transfer.  The sender provides incorrect or insufficient 

information that results in non-delivery of the remittance transfer as requested.  Once the 

provider determines that an error occurred because the sender provided incorrect or insufficient 

information, the provider must provide the report required by § 1005.33(c)(1) or (d)(1) and 

inform the sender, pursuant to § 1005.33(c)(1) or (d)(1), that it will refund US$95 to the sender 

within three business days, unless the sender chooses to apply the US$95 towards a new 

remittance transfer and the provider agrees.  Of the $95 that is refunded to the sender, $10 

reflects the refund of the provider’s transfer fee, and $85 reflects the refund of the amount of 

funds provided by the sender in connection with the transfer which was not properly transmitted.  

The provider is not required to refund the US$15 fee imposed by the correspondent (unless the 

$15 will be refunded to the provider by the correspondent).   

* * * * *
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Dated:  August 21, 2014 
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