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Running CloverDX Designer 

on macOS 11.0.1 (Big Sur) 
 

Updated Nov 24, 2020 

TL;DR 
This is a workaround for a critical issue preventing CloverDX Designer to work on macOS 

11.0.1 Big Sur. With this bundle, you can run a virtual machine (using VirtualBox) with 

macOS 10.13 High Sierra and CloverDX Designer without downgrading your Mac. 

Quick install 

1. Run the “PreVirtualBox.command” script (via right-click and Open to avoid the script being 

blocked). 

2. Restart your computer. 

3. Install VirtualBox using the bundled “VirtualBox.pkg”. This might require additional restart. 

4. You might need to approve VirtualBox in Settings → Security & Privacy (this step is only 

required if the installation process doesn’t ask for the permissions automatically). 

5. Double click “CloverDXHighSierra.ova” to import the virtual machine into VirtualBox. 

6. Close VirtualBox after import. 

7. Run “CloverDXApplianceSetup.command” script (right-click and Open to avoid the script being 

blocked). 

8. Go to Applications, run VirtualBox. 

9. In VirtualBox, start “CloverDXHighSierra” virtual machine (macOS will log-in automatically, 

Name: clover, Password: clover) 

 

If you want to learn more about the workaround, need to customize your set-up or are having any 

issues, please read the document bellow or contact our CloverCARE team via Support Portal or by 

sending an email to support@cloverdx.com. 

Overview 
We’ve released this disk image file (dmg) to help you bridge the gap caused by incompatibility between 

CloverDX Designer and macOS 11.0.1 (Big Sur). The compatibility issues prevent CloverDX Designer 

from starting and running correctly on Big Sur. 

With this image you can run CloverDX Designer on your Mac without having to downgrade to previous 

version of macOS (e.g. to macOS X 10.15 or older). This is accomplished by running a CloverDX 
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Designer in a virtual machine with macOS 10.13 (High Sierra) in VirtualBox (this usage is allowed as 

per Apple’s macOS High Sierra EULA  as long as the virtual machine runs on Mac hardware). 

We consider this to be a temporary workaround that will allow you to use your CloverDX Designer while 

we resolve compatibility issues on macOS 11.0.1. 

Image Contents 

• VirtualBox installer. VirtualBox is an open-source tool provided by Oracle that allows you to run 

different operating systems (including previous versions of macOS) on your Mac.  

• Pre-installed virtual appliance (an .ova file). An image of a VirtualBox virtual machine which 

contains macOS 10.13 (High Sierra) and an installation of CloverDX Designer 5.8.1. 

• Installation scripts and documentation. 

Prerequisites 

• macOS 11.0.1 (Big Sur), 

• at least 35 GB of disk space (15 GB for disk image download and 20 GB for the installed virtual 

machine), 

• at least 8 GB of memory (16 GB is recommended). 

Installation Guide 
The DMG file we provide contains all components you need to successfully run a macOS 10.13 virtual 

machine with CloverDX Designer pre-installed on your Mac. Follow the on-screen instructions to install, 

configure and run all required components. 

Once you start the virtual machine, it will log-in automatically. The username is clover and password 

is clover. 

If you need to install another (older) version of CloverDX Designer, please follow the same steps and 

refer to the Running Other Versions of CloverDX Designer section below for additional details. 

If you would like to know more about the steps or if you are having any issues during the installation, 

please consult the following section for additional details or contact our CloverCARE team via 

Support Portal or by sending an email to support@cloverdx.com. 

Installation and Troubleshooting 
This section contains details of the steps that are performed as part of the wizard-driven installation 

of the workaround. 
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Installing VirtualBox 

This DMG image comes bundled with VirtualBox 6.1.16 (here’s a direct download link or you can get 

different versions from the Downloads page. If you wish to install VirtualBox manually, follow these 

steps: 

 

1. Run the included “PreVirtualBox.command” script. This script must be started via right-click and 

Open – the system will block it and refuse to run it when double-clicked. The script runs a single 

command, that you can run in your Terminal yourself (open Terminal from Applications -> 

Utilities): 

sudo csrutil clear 

When you run the above, macOS will ask you for your administrator password. Once the 

command ends, restart your computer. 

The command above re-initializes SIP (System Integrity Protection) on your macOS so that it 

will allow VirtualBox to run. This will not reduce any security settings on your macOS – it simply 

sets some of those settings to default values. 

2. Install VirtualBox using the supplied package. During installation keep the default settings. 

3. DO NOT click OK on “System  Extension Blocked” dialog. During installation, macOS might ask 

you to approve extensions provided by “Oracle America, Inc.”. This must be allowed for 

VirtualBox to work properly. Click on “Open Security & Privacy Preferences” in the following 

dialog (do NOT click “OK” as that will not allow the VirtualBox to run properly). 

 

4. The Security & Privacy dialog must be configured to allow extensions from “Oracle America, 

Inc.”. This can be done on the General tab of the dialog by first unlocking the dialog for editing 

(click on the padlock icon in the lower-left corner) and then clicking on the Allow button: 

 

 

https://download.virtualbox.org/virtualbox/6.1.16/VirtualBox-6.1.16-140961-OSX.dmg
https://www.virtualbox.org/wiki/Downloads
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Click on the Allow button and approve extension vendor “Oracle America, Inc.”. You might have 

other non-approved vendors here – these are not required by VirtualBox and you can leave 

them unapproved.  

 

After the approval, restart the computer. Unless the machine is restarted, VirtualBox will not 

work properly. 

 

 

Note: if the installer does not ask you for those permissions, you will have to do that 

manually by going into Security & Privacy settings right after finishing the installation. 
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Importing the bundled Virtual Machine to VirtualBox 

Once you have VirtualBox installed (and after you rebooted your machine if you needed to change the 

security settings), you can import the bundled virtual machine: 

1. Double click on the OVA file we provided. This will open VirtualBox and automatically start its 

“Virtual Appliance Import” wizard: 

 

2. Verify the settings in the wizard. You can keep them at their default values. However, if you like, 

you can assign more CPUs to the virtual machine (we recommend at least 2) or add more RAM 

(we recommend at least 5,120 MB). 

 

3. When confirmed, the wizard will import the virtual machine. This process may take a while. After 

the import is done, an Oracle VM VirtualBox Manager window will be shown. It will list all virtual 

machines that you have available including the “CloverDXHighSierra” one you just imported. 
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4. Close VirtualBox. DO NOT start the virtual machine yet. 

 

5. Run “CloverDXApplianceSetup.command” script – right-click and Open (the script will NOT run 

if it is simply double-clicked). This script configures advanced properties of the virtual machine 

to allow it to run. It requires the virtual machine to be called “CloverDXHighSierra”. 

Starting CloverDX Designer 

Once you have completed all installation steps, you can start using CloverDX Designer that comes 

pre-installed within the CloverDXHighSierra virtual machine. 

 

1. Start VirtualBox. 

2. Select CloverDXHighSierra virtual machine in the left side of the window. 

3. Click the Start button on the toolbar (large green arrow). 

4. You’ll see macOS High Sierra boot into desktop and log-in automatically. Username is clover 

and password is clover – this can be useful if you need to install additional software into the 

virtual machine. 

5. CloverDX Designer is docked on the right-hand side of the dock: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Once you start the Designer, you will have to supply your own CloverDX license which you 

can get from your Customer Portal. 
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Running Other Versions of CloverDX Designer 
If you wish to run another (older) version of CloverDX Designer, you can install it into the High Sierra 

virtual machine just like you would onto a regular Mac. You can download all previous releases of 

CloverDX Designer from your Customer Portal. 

You can run multiple versions of CloverDX Designer on one machine, so there is no need to remove 

previously installed Designer first. 

If you are having any issues with the installation process or have any questions, please contact our 

CloverCARE team via Support Portal or by sending an email to support@cloverdx.com 

Removing the Workaround 
After we provide a product fix that will allow you to run CloverDX Designer on macOS Big Sur, you will 

be able to remove this workaround and all its files. 

To remove the virtual machine from VirtualBox, go to Machine -> Remove option in main menu. In the 

confirmation dialog you can choose whether you want to delete all files or just remove the machine 

from list of available virtual machines in VirtualBox. If you have saved all your work outside of the virtual 

machine with CloverDX, you can safely click on “Delete all files”. 

After the virtual machine is deleted, you can uninstall VirtualBox as well.  

https://support.cloverdx.com/downloads
https://support1.cloverdx.com/hc/en-us/requests/new
mailto:support@cloverdx.com

