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A 115 482.13 PATIENT RIGHTS

A hospital must protect end promote eed1
p8lIent's rights.

Thla CONDITION 18 nat met as evidenced by.
SuMt)Or.15168

A. Baled on Hospital policy review, a review of
occurrence repcIIts, a review cf the HoepWa
InlBmallrMtstigIaon, Clinical record review, and
staff i'ttervlew, II was detltrmlned that the HoIpitaI
failed to provide care In a sale eetIing. Hence,
the Hospital faIed to comply wi1h the CondfIIon of
Patient RIghts.

findings Include:

1. The Hospital faIed to ensure p&t/ent safety.
(Refer to cit8Iion 81 At-144A)

2. The HoepIIaI falIed to *'SU1'8 that.. patfenIII
were adIqIl8teIy rnonIored. and flat pdent
obseMdIona were docu'nenI8d accurately.
(Reier to cIIatIon 81 At-1448)

3. The Ho8p/ta/ f8IIed to re...... the J)IItIInl'a
_ety needs and respond wIIh Int8rventIonL
(Refer to cItaIIon at At-144C)

4. The Ho8pItaI failed to ensure peIIentB were
monitored i't accordBIlCI wiIh the phy8IcIan'a
orders.
(Refer to citation at A-144D)

S. The Hospital failed to ensure documentation
or obseMlllon and precauIIons IncIudId patient
behaviotL .

A 115 482.13 PATIENT RIGHTS

Riveredge HoIpItaI now ensures that all pw1RH11lII
are provided care in a..setting by taking the
following CClfTlP'8hensiv stepe:

· RevIeed policy for petlent room aaignmenta
to require a physician order to gMt aPPfOVal for
child lind adolescert patients to have a
roommate.

· Reviewed and revised patient saf8ty policies
.. indic:ated to ensure that thenI are appropriate
and comprehensive procedures for monitoring
patienta and documenting patlent obMrv8lion
rounds.

· Trained and AHduc:ated staff regarding
jexpectalliOl'AS for cornpJeling and doc:&lmenting

obeerv8tion 1Ound8. recognizing the
s1gnslaymptoms of sexuaJ reactive and acting
out beh8viora for chiIcIl8l1, adoIeacenta and
&dub and .......ng petienra behavlol'lll
condiIiona to ensure the IIlPf'OPIia'IIewII of
ob8eMItion Is uslgned.

· RevIew lmpIemented by hoepIbd leedership
ensure that the staff.. capable of providing

care at aI ti't'-. to 1111 patl8nl8; ataff not
complying fuly with poJIc:I-. and procedures
related to patient satetr were dlaclpflll8dl

inaIed.

· Implemented auditing proceu for patient
observation rounds during real time to identifY

...of non-c:ompIIance and provided ,...
ue:atlon and di8cipJInary ac:iion • 1nd1cat8d

nd implemented reviewa of video SUMtilI8nce
stem to monitor staff compliance with hoaPlbd
Ilcy.
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A 115 Continued From page 1

(Refw to citation at A-144E)

8. The Ho8pIaI failed to ..... that medical
lMIIUBIIon were conducted for at patfents alleging
sexual contact.
(Refer to citation at A-144F)

A 144 482.13(c)(2) PATIENT RIGHTS: CARE IN SAFE
SETI1NG

The patient has the right to receive care In • safe
setting.

This STANDARD /8 nat met as evldInced by:
S~15186

A. B88ed on • review 01 Ho8piIII occurrence
reportB, clnlcal r8COtd revfew, • review 01 the
paIIce report, Md staff intenIiew, It was
delermlned for .. of 5 pderds, (PtI1, t2. '" end
IS) that 1M HoIpbI failed to....patient
safety.

findings ",ude:

1. HospIfaI accwrence AlPOI1I'8V18wed on iI3I08
dilled 8t'3CW8 hIcatiId "Ime oIlncfd8nt AM.
middle of night. Jut ewmIng.._ reparl8d ~ lab
person that paaIJIe sexuat IICIfvIly was 0CC&I'R1g
In room 284 bItween (Pt. 11) Mel hll roommate.••
We qI8IioIl8d baIh (PtI1) &nd hII roamrnale
and It was reporIId that 88XU8I acdvly may haw
occurred... PatfInII inmedlallly8IPIf1lf8d.••
(PlI1) pIIIced on 1:1 Pf8C8I,IIcJns... incident
reported to ... PolIce••••

Ho8pII8l occurrera report I1I\fIeWed 9I'.W8 dated
8I3OI081nd1caled, "time of incident AM, at nfCtlt.
last evening,· Included, .... It.. reported bY lab
personnel, possible sexual acIlvtty... occuriIg

A 115 . IrnpIenwnt8d a meeting every Friday
morning of Int8rdlsclpIinary a1aff that provide
weekend coverage in order to atndBgize
for P.81ient11 identified as high risk.

. 0rdenId a bar scanner ( Morse watchman
Tour Guard) to be installed in every patient
room in Older to ensunt that timely and acan.

A 144 10 minutli rounds ... being c:onduclI8d by a1aff.

482.13(cX2) PATlENT RIGHTS: CARE IN
SAFE SETTlNG (Defic:iency A)

RMndge Hospital now ensures patients ant
sale from sexual contac:t.

The Policy "Room AaaignrnentlRegillllred 918108
Nurse ReeponsibiIIty' (No: 703.405) was AMMC
requiring a phylIicIan order to give epproval for
child and adoIeIclInt patIenla to haYe •
roommatI. The policy was autlmittIId to the
Medical Ex8cutMI CorM1itIIIe and approved. 9120W8

The Policy and Proced...b' F'nIc:Ulons and 918108
0beervatI0ns (No: 708.08) was r8vIIed cleetty
delineating the need for viIuaI mouitor'.1g d
patienIa • rninmlm of fN8I'f 10 minutBI. The
policy requna patient oblIeMdion rounds
clocwnenlatlon to include both patlenllocation
and activlly code&. For patients sle8p/ng in their
room 8t the time 01 rounds, the poIIcf AlqUires
staff to viIuaIly watch for cheIt rising and falling
to enlUnt patient is breathing • weft • to verii,
the p8lient is In the coned aaslgned beet. the
poIcf also states: wAny c:ognItIwIIy delayed
patienta (i.e. Autism, MR, POD) admitla:S wiI bl
placed in a blocked room for safety. recognizing
their ina'eased wlnerabiJitlee.· The policy was
submitted to the Medical Executive Commitlee
and approved. 9124108

EwnIlD:242T1 t
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A 144 Ccntlnued From page 2
it room 2841nvo1vlng Pt. (12) and hll
roommate... W. questioned boIh paIIents, PI. (
12) and hlI roommate. It was I'8pOIt8d th8l sexual
adMtymay have ClCCU'11Id.•••

2. The ca\lcaI record of Pt. 11 revfewed W'.W8
Incb:ted th8t this waa .-v.r-oldmale
acbltled 8I2Z'08 to the 2&Julh AdoIeIceIIt
Unlwllha~

The record inCiided doaInenlllllCln of
a hIStoryd agitation and phylsIc8I~
The pdent _ placed on 8S88UIt and elopement
precautions on admlaian. which rwquhd 8IIfI'I
ten mi,.. obIervatfon. The nanitg progI_
nd8 dated 8I3Of08 811:02 P.M. bcIuded, •••• i1
the middle of the n~.. roommate came CMI' to
(Pt. " 'I) bed. forced hil doIhe8 off. and FU (Pt.
11'8) penf8 i1 his rrtOUIh....

3. The cInic8I record of PlI2I'8V1ewc1"
Inc:luded that _was.....-oId m.
admllf8d 8f2MJ8tDttteiIHSoulh. . .....11UnI WItt. cIagnaeJs of The
IKtnIssian record --*'9 th8t PtI2
-·eMof controt. ....... and ........ The
record also Included • hiIIIlry01 AuIIIm. The
palin was PI8ced on 8II8IJIt and 8Iclpement
pnautfona on admfs8ion. whfch reqund 8IIfI'I
ten min&le manItorfng. On 8f'JMJ8 C 10:Q0 A.M.
Pt t2 WII placed on I8IUlII acing eM and 1:1'
IQC8UIIanL The rua,g progI_ note dIdId
~ 813:20 P.M. i1cIcatlId1tt8I (C 7:15 AM).
... Pt. (12) said rocrnmate was on top d him

from the back tor 8bouI5 min. WrIIIr asked If he
penelraled. Pt. (12) said 11hi1k 80.•••

4. The Forest Park PolIce Report revfewed
ar.we dilled 8I3Of08 at 12:21 P.M. Included, (Pt.
11)·Crimlnal Sexual AssaulL. SU8p8Cll•• (Pt.

A 144 SIa1f were reedllCldld regan:Iing expectations 9110108
[for ccrnpletlng and doa,unentIng patient
absetvallon rounds by the nurse managera at
their unit meetinga. AddItIonal Patient Rounds
Training was do.. for MHA's and NUl'I8I by
the nurse man.,.. behavior8l manegement
coordinator and staffdevelopmentdiAIdor.
The Rounda Training included a handout on
Patient Rounds Ellpedatione that was signed 10129108
by each MHAlNuI'M.

The signsfsymptoma ofsexual nNIClIYe and 10129J08
acting out behaviors for chIdntnIadolllscentB
and adults wu nMewed with the MHA'.,
Nurses by the mne managenI, behavioral
management coordinator and staff
deYeIopment dinIcD. At this lime a handout
was provided for staff rmerence and a post
leSt was given I8Iaaect to the specilIc age
population.

The expecIationI for patient rounds and 10fl8lO8
information on aexualJy reaeIiwIIacling out OngoIng
beh8vIors have been added to the c:Inlcal
comPonent of orientation far new employees
and the annu81 compliance fIIlr.

The Supervillor ReportIAudIt on Patlent 914/08
Rounda, which is ccrnpletld by the HIDing Ongoing
SupeMsona, was ntVl8ed by the eNO to
Inducle chadcs for ....ty roundI being
auigMd on the patient asaignment sheet,
obeetvation codes being lICCUflI. ror lICIIvIly
and location and~ staU being
curent with phyIlc:Ian on:IerL AI8o. the shift
change chec:k was AMlIed to include the
superviIor reviewing with staff the need to
check that patient is in hisIher aaalgned bed
during each 10 mlnu18 1UI.Wlda. as appIiaIbIe.
The reviled Patient Rounds Report/Audit fa"" 915108
WlIS inplemented.

• ClIIrlIfrUIIan ......~ 3 of 12
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A 144 CcntInued From page 3

12)... Complaln8nt... (Pt. 12) was able to put his
pants down and 1nserted his (Pt.I1'.) penis Into
his (Pt. 12'1) bull for about 5 mlnutes... (Pt 12)
admllted putting (Pt. '1'.) penis In his (Pt. t2'8)
moulh fOt' abcQ • minute.·

A 144 MonitDring Plan: A random audit of patient
obeervatlon rolM'ldB ill c:omp/et8d twice per shift
by the Nwsing Superviscn 10 a_that staff
are CIOfICIuc:ting 10 minut8 ruund8 and .... In
compllance with the following: 1) Rounds are
aligned on the auignment sheet; 2)
Observation codes .... accuratlt and include
ac:tlvity and IoeaIion and 3) ObIervation status
retIeds current phy&ic/an ordera. IMIh any
non-compllant st8f'f member. the n&ni1g
supervIeor providee coaching, r8-8dllClltion
and/or dilclplnary adIon. as needed. The
form ilthen given 10 the CNO for review and
nnding. The reeulls WIll be reportlld to the
PeIformanca Improvement Committlle. Alter
four monlha continued reporting wiD be
reevaluatlld by the PI Committee.

Responsible IncflViduala: Shiru Butt,Medical
Direct«; Carol Carlsan, PI Dir8ctor; LeeAnn
Hawtdna, Staff Dewlopment DIrector; Brent
Longtin, CNO
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A 144 Continued From page 4 A144-
found In Day Room having sexuellnteR:ourse
w/lh a m"narded.". (Pt 14)."

7. The abcMt findlngs were~ to the
CEO, COO, and Dtrec:tor d RIsk Management
during an interview on W3t08 at spproxknately
11:15 AM and 3:45 P.M.

B. Based on HospltlII policy review, a review d
the Ho8pWs PIIIfent0beervaIJanII'r
Form, cItIfc:aI record review, • rwvIew d the
Hospllal's Intem8l iMI8tIgdan, and stall .
interview, • WU~lnedfor 4 d 5 patients,
(Pt.'1, f2 14 and 15) that the HoIpIaI faIed to
ensure the patienta were adequatelymonitored,
Md that pa1lent otIeervaIfonI...docunented
lICCUlDIy.

Flndinga incIYde:

1. HoIpft8I paley fPOC.TX 115 (359) ..-..cI,
"PrwcaudonI and Obeervaaans, WBI nwteIlld on
W4.QI at 11:30 AM. The policy requhI. "AI
I8veII d pnIaIUIIon requi'e vI8uIII rnonJtomg at a
mlnlmum at 8II8ry 10 m!rUII."

2. The HoepItaI'a "Pa!IInt
~Form,"was nMeWedon
914108 at 11:30 A M. The form requires.
docunentaIIan 01 "ObIervaaIon Codes and
BetuMor Codes".

3. The dInlcalrecont 01 Pl f1 I)..VI8weet on
9I'.W81nc1uded that this WBI.~-oId mare
admllted 8t22AJ8 to the 2 SouIha.AdaIe8cent
UnIt wIlha dI8gnoeiaoI"~~"'_".. The record Jnc:Iuded doc&Inentation 01
• history of agiIatIon IN physical aggreuIon.

f482.13(c)(2) PAnENT RIGHTS: CARE IN
SAFE SErnNG (DeIIc:iency 8)

RiYel8dge Hospital ensures that patients are
adequa18ly monitored and that patient
observations are doc:umen18d accurat8ly.

Staffwere reeducated regarding expectations 9110108
far compleang and documenting patient
obaeMIlion rounds by the nUl'lMl manage..·at
their unit meeCings. Addillonaf P8tient~
Training was done for MHA's and Nu... by !he
nu... managltIS • behavicnI management
coordinatDr and ataIfchMJopment direc*Jr. The
Roonda Training included a handout on Patient
Roonda ExpecIIdiotI8 thllt was signed by each 1009108
MHAlNu.... •

The SupervIsor Repo,.,AucIt on Pallent 9/4108
Rounds, which Ia completed by the N1.ning Ongoing
Supenriscn, ... revised by the CNO to
include c:hecka for aaf8ly rounds being auignecl
on the patient aaalgnment lIheet. obHfvation
codes being accurate 101' acllvity and location
and oheervation status being cumInt with
physician orde... Also, the shift change check
was l8WIed 10 include the supeMsor reviewing
with staff the need to check that patient is in hiS
her aaaigned bed during each 10 minute
rounds, as applicable. The revlaed Patient 915108
RoUnds Report/Audlt fonn waa implement8d. Ongoing
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A 144 ContInued From page 5

The pe1Ient WU pI8C8d on .....and eIcpement
precautions on adrntulon. The PlIIIent
0b8eMdI0nIPreca Form dated 8I3CW8
Included docU'nentatlon Ih8t from 7:10 A.M.
through 7:30 A.M., Pt. '1 wu 'n bed. asIeep-.

4. The cllnlcaJ record of Pt 12 nwJewd r.we.
Included that1hII W8I a.,..-oki male
admitted 8J2:.W8 to the 2'1OuIha.Adale8ceIlt
una wilt a diagnosis of...............The
recon:IlncJuded~18sian
screermg that Pt. 12 W8I -aut of control,
aggreuIw, Md vloIent". The recon:I aIIo
Included a history of Autilm. The patIert was
placed on assauI and eIclpement PI8C8UlIOnI on
adrnl88lon. ThePatIent~
Form dated It'3aI08Inc:1uded doc:un......1181
from 7:10 A.M.through 7:30 A.M., PI. 12 was "In
bed, asleep-.

5. The Ho8pIWa internal /rrv8etfgBIIw nMewed
!f.W8, Included a wrfIIIn st8IIMIent nMewed on
!f.W8, dated IIaCW8, fran EI10 (lib tecmJclBn­
phlebobnlst). The _.1611 i'1dIcIDd IIal EI10
(lab t8chn1ciBn) wllnl••ed Ii'IIIpproprfaa I8XUiII
behavlor frMlMng PI t1 IRS PI 12 .. 7:15 AM.
The ntpOft IndJc8Ied that E 110 Infanned hoIpIBJ
staff Imm8dlltelyof obMnIed aetIvIly. HoMMr
on aatId8ment wrIIIIn by E'10. theem~
indicated that she proceeded to chw Iaba on four
patfenta prior to informing lie ruse E 12of
Inddent. The patIenIa, Pt1 8'1d Plt2 .... not
tep8I8t8d ta'ltIf EI2 Intervened and ..,.ated the
patients.

8. The clinical record of Pt H f8View8d 9I&1J8.
included that 1hIa wasa~ female
adrnlltecl712.8108 to the 2 North lk1ItInf"
transferred to the 2 West U1It wIIh gL.

A 144
Any deveIclpmentaly delayed patients (ie. 9J8I08
AutiIm. MR. POD) and/or patients on Sexually Ongoing
Acting Out Precautions wII be plaaId in a
bIoduId room for saf8ty upon admlslllon.
recognizing their increased vuJnerabilltlas.

The Risk Management DIr8ctor Initlatild random 8I30I08
reviews of video surveIlIanca ayaIltm five days a Ongoing
week to monitor staff compliance with the poIlc:y
for completing 10 minutl patient obaervatIon
c:hedcs at night The Risk Management Dir8c:1Dr
notifies the CNOt'COO Immediately upon finding
any staff member not complying with the policy
for appropriate dlsciplill8lY action. The Risk
Management Dnctorl Human Resources
terminated thn18 MHA'. and one nu,. for not
complying with the patient rounds policy. 9124J08

Monbfng Plan: A random audit of patient
obseMdion rounds will be completed twic:II per
shift by the Nursing SupervIlIors 1IO ..... that
staff .,. concluding 10 minuIB rounds and al8
in compIiInce with the f'oIowing: 1) Rounds al8
assigned on the aulgnrnent sheet 2)
0bIervatI0n codes are lICCUI'ate and Include
activity and location and 3) ObMrvation st8Iua
reflec:la current p/ly1Iidan orders. \Mth any non
compliant staff member. the nang supervisor
provides c:oactmg, re-educatlon and
dlsclplll8lY action, as needed. The form Is Iher
given to the CNO for review and Irendlng and
reportId in the monthly Pwrfonnance
ImprcMlntent Commlthle meeting .

Responsible Individuals: Brent Longtin, CNO;
Gabe Nunez, Rlak Management Dhdor: Mike
Ga,..COO.



01/27/2009 13:15 FAX

DEPARTMENT OF HEALTH AND HUMAN SERV1CES
:FnR

STATBENrOF DI!FICIENCIE8
AND PlAN OF 00AIECt10N

144C101

RIYEREDGE HOSPITAL

@009/014

PRINTED: 10117t2008
FORM APPROVED

"..NC'l_ -- --..

lX2) IlU.TPLE CON8TRUCT1OH

A. 8UIUlINlJ
8. WINll _

STFlEE1' NXlAE88, arv. STATE. ZJP CODE
1111 WElTROOII!YILT ROAD
FOMSf PARK, L .,30

(X4) 10 SlMMMY STATEMENr OF DEFICIENClE8
PREFIX (IACH DEFICIENC't1IUn'.PRECEDED.., FU.L

TAG REGULATORY OR L8C IDENTFVINClINF'OfIMA11ON)

ID
PFlEFDC

TAG

A 144 Continued Fran p&gIt 8_6 I! ItW~Ciidnc::d
7128108 required 88XUIII~ out, 8UIcIde, fal
and seIzw8 pnICauIIons. whtch required fMIrY 10
mInute monllomg. The progress noteI dated
813.'08 at 12:OOP.M. by Eft h:Iuded InformaIion
that at 7:30A.M.. Pl.- and PlIS ... fcu\d
having ...., 1nteR:our8e•• The p8IIent
ob8eMdIonIpreca form dated 813108 faIed
to Include 1he requhId behIIvIor code fran
6:40A.M. to 7:40A.M. The behaviorcode ¥IIffie8
.,. acIIvlty 01 the pdents.

The same cIInicaIl8CClId cantahId • phyIIcBI'.
order datM &111108 at 11:A.M. WhIch AtqUHd •
change In obIervdan monIarfng of PlI4 -D/C
1:1 24 hcu monItor'.1g ( which ...... thBllw
patient is wIIhIn .... r8IIdI II "limes). pIIce pt
lOS (lin. 01 sWd) (which requhe 1haI1he
pa1Ient is wtlhln 8)UW4 and cIaea~ for
immediate Inter.... In addIIDn IMI'f lin
mlnUlll manllorlng). LOS is.~ level 01
monflDrlng tram 1:1 mcJIlIlcmg. The pIIIient
obMMIIfanIpreca form faIed to lncIuda
evidence that IhII order W8I cented out by IIIIIf
from 8111 to &'1VOL

7. The cIlnIc8I record 01 PI. 16 .......... on
t/MJ8, nctIded thIt1his was '-'y&Ir-o!d mala
In'-8dm1ted to 1ha ~""1lIIIIment Unit
on 8I2IQS at 7:20 AM nf1IIIr1JWllfamld to 2
W.... with • dII9IOIia cA e

F. PhyIicIan'a 0.-. dated 8I'lI08
required...acting eM, IUicIde, ..... and
elopement pnICauIIons. The pdenI
~ farm dIIIIId 8IMJ8 falJedto
Include !he reqWred behavior code fran 6:40A.M.
to 7:30A.M. The behavior code Y8Itffaa lie acIMIy
of the patIenta.

A 144 The CEO provided the expectatIona for 10I30I08
comrnunJcatlon by phIebotomlata to the LabCorp
Vice President of Operations in a meeIIng. The
CNO eduadlId tf1e phlebotomists regarding the 10l29I08
reporting of any suspicioua. unusual or
inappropriate behavlcn immediately to the unit
chaIge nurse.
The Pharn'lKy and Environmental Service8 staff 10129J08
also went educat8d by theli' I88p8dIYe

dlrec:torw regarding the reporting 01
any IUII)iciouS. unusual. or inapproprial
behavlcn to the unit charge nUl'le.

Gener8I 0rlent8ti0n now inc:Iudes education of 10l29I08
the contraeluaIBtatr rwgarding the immediatlt Ongoing
reporting of all suspJcioul, unusual and
Inllf:llll'Ol)riD patient behaviors to the anlt
chargeunil

MonIIaring Plan: AI Incident reports in which the
phlebotoml_. pharm&c:ls1a, and envIrvnmentlll
staff ... involved wil be reviewed for
~ and timely communication.

Re8pJnaible IndivldUall: CaAty CarIoc::k, CEO;
LeeAnn HawkN, Stat Development DiredDr;
Brwrt Longtin, CNO; Gabe Nunez, Rille
Management Director

e-IlD::M2rtt If conlInuIIIon ....P8ge 7 of 12
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8. The abcMt ftndIngs were conv4¥'d to the
CEO, COO. and DiI'8Ctor rI Risk MiNgernent
during an Interview on 9f.wB lit appruxinately 81
11:15 AM and 3:00 P.M.

C. Baed on poIlcy review, cJlnlc8l record nMew,
and sI8ft.Int8rview, II..determited that the
hoIpIaI failed to nNIS•••• paIIinta safety needI.
This W8I fOU"d In 1 015 cIInic8I rICOfdI nMew8d
(Pt.I4).

F"mdingllncIude:

1. PolIcy number 115(368)1IIIId "Prec8utIans ni
0beIIvatI0ns" WBlI'8I/fewed on !lI2I08..
1:00P.M. The paley i1cluded • 8fBIIment, "the
RN. II part oIlhe .....menthw...lIIm..
PRX*8. mav Increue any rI p&IIent
obeIrvBIIan or add • new 01 JnC8UIkIn to
..... /ndfvlduaI patfent and mllllu 1IIfety••

2. The cInIcaI recon::I rI Pt. 14 reviewed~
Included thai ..... c....deI fern...
admllted 7128108 to 1he 2 North IN and...
CI'an8IerNd to 2 W_ UnIt wIhm~dJIVtaIea
~]aa£J '77. t

The E.11 (PI)dlcIIogIsI) prGgI..
nate. d8IId8I3t'088I1~ A.M., incIudId. "SWr
AIPQr1I Pt. W8I fOU'Id having lex with • mill
peer. Due to her MR staU she needs. f1W1
kNeI d atrucbn and 8Up1Ms1an•• Pt.14 had the
following ob8ervatfonl dolunented bvwnx.
staff members prfor to the 8bcwe Inc:IdInt

71281081oucht1g peet'8 and swr by E.N
7/2M)8 "ftIrtIng with male Int8ke speclallet" by
E.19

A 144

482.13(c)(2) PATIENT RIGHTS: CARE IN
SAFE SETllNG (Deftciency C)

RIver8dge Hospital now re....... patient.'
safety need8.

The Polley and Procedure for Precautione and 10129108
0beervatI0nlI (No: 108.08) states Ittat any
change in the patient. condition mandatllll
re88l88sment of the obeeMItion level by the
RN and nMew with Jhe atIItnding phy8Ic:ian.
Nurea W8At reeducated regarding the
reususment of obeefvatIon JeveIe with the
Patient Row'Ids Training conducted by the
nurse managera, behavJcnl management
dlr.c::fDr and the stairdevelopment diAtCtor.

The~plIDma of 88XU8l N8dIVe and 10l29I08
acting out behaviore for childrenl8doleec:en..
and adultl wu AtVlewecl with Jhe MHA'II
Nu..... by the n..... managera, behavioral
rnatl8gIn1lIIlt <:OOldNtor and staff
dewIopment dIrecfor. AI. Ittillllrne a handout
wu provided for stair reference and a poet..
waa given reIatId to the spec:iIIc age
popuJallon. Theinro~ on I8XU8IIy
reac:lMI/aeting out behaviora ill now added ea
the cinlc8l component d orientation for new
empIoy8ee.

When pallen.. exhibit grooming behaviors. stafl 915108
.... Alquinld to 1888lI8.. the8e pallen.. with the Ongoing
attBndlng phyaician for a change In
obaervation/pr8cautlon kMIl, .. needed. Thill
new phyaician order ill then documented on the
patients' rounda form 8nd patient traatment
plan by the RH.
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A 144 Contilued Fran pege 8

7131108 "Inappropriate boundaries with male peer"
byE.I4.

The cIn/caI record lacked 8IItdence d a cha1ge
in the IeYeI 01 PI.I4'. obI8MdIon to ensunt
patients safety and or d.. to sexuaJIy
inapplcpriate beha\1or IdenIIIed on the
aforementionedd.- PI 14 obeervatIcln level
W8I nat chIIlg8d untI 81110810 1:1 manlalng.

3. The 8bcMt ftndlngl were~ to the CEO,
COO. n DIrector of Risk MlInagernent ctrIng
an interview on 9f3I08 at &pprUXImateIy 11:15

. A.M.

D. Based on cllnlc8l r8CORI AtYIeW and Itaft
Intervfew. It was determined for 1 013 cIInicIII
records rwvIN8d on the 2 South~Ad&.-IttDIII_~C8IlfInt,lt I
lk1J, (Pt 13) that the HoIpftaI failed to.... the
pIdient was monltared In 8CClGfda'1ce wiIh the
phJIIIclan.. orderw.

FIndInge Include:

.1. On Slr':W8 the~ r8CDrd 01 Pt. fa was
__eel 1111118 a.....-okf male IIdmIlted on
5/M)8 with. cIIvIaeIs0I~. The
record lncIuded docunnaIlclnOl·a-~ ..
order dIII8d 8I'3'Q8 8111 :30 A.M., "Pf8ce on. LOS
(line of 1Ight)". The rtICORS I8cked docunnatIDn
to evidence thai the pstIent was mai1taited on
LOS from 8J2Ml8~ 9tl108. aIt1cx9' there
was no order to dl8conlln.. the LOS.

2. The abovef1n~ was CDnti'8Y8d to the Un.
Manager 012 South durlng an Intervtew, on Vr'3I08
at approxinately 3:30 P.M.

A 144 Plan: In the weekly trelllment
~nga, any significant changes in patient
behavlcnlcondilion are reellealed to ensure
IaPJmJPriI'dII JeveI of obIerYation h. been
~ned or the neceaury change in the level eX
labeeMiltion wit be made at this lime. The level
~oburvatlon lit time ~ atafIIng and any
changes made during statIIng will be
documenled on the WeeIdy Stafllng Review fonT
~ on PlIIienta' Rounda form.
Nursing Supervi80rs audit the PsIient
/ObeerVation sheela twice each shift and
Iconnpletll the Row1daIAudit Reports which
include ensuring 100% CIllI1'1pli8nce for
jdcx:umlK1tldil·3r'I on the Patients' ROWlds fonn for
MO 0rdenI reIaaId to change in preCautlon8l
oblIervatIons.

!ReIlpORaiI"*' IndivIduaIa: ShIraz Butt, Mediclll
DIrecIDr, Brent Longtin, CNO; Carey Overbey,
DIrectDr~Social5erYlces

482.13(cX2) PATIENT RIGHTS: CARE IN SAFE
SETTlNG (Defk:iewq 0)

RIveredge Hoepita/ now eneurea aI patientB are
monitored in aceordance with physician"
orders.

The SupeMsor ReportIAudit on Patient Rounds 9/4108
compIeIed twice a shift by the Nurse . Ongoing
W8S revilIed by the COO to indude obeeMdion
It8Ius being amtnt wilh phyaici8n orders. ThiI
component of the 8Udit Ia done on each unit
with two patient charla cholIen randclfn¥. The
l'8Yieed Rounds/AId Reportw. irnp/lImented. 915108

Nurse Managers now review P8Iient 9/5108
Observation Recorda for ac:curac:y five times a Ongoing
week and then initial the form.

Ewnt lD:34aT11 .....1D:1.Z7ED
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A 144 Continued From page 9

S~19840

E. Based on review of HoIpItaI paley, clinical
reeorc:I review and staff Int8rvI8w it...
determined 1h8t In 3 of 5 (Pta. 11, 2 &5) clinical
recordI revIewedo the~ failed to .....
document8llon of pdent obIeMIIIon and
precautions IncludedpatIent~.

FIndings Include:

1. The Hospital policy revf8wed on flf.W8 lit 3:00
PM, titled. "PI'8C8lJllon and 0beervatI0nI"
required. " ...c:onducl routine p8IIent obIervatIon
(w8IIdng rounds) and vIIudy Clb8Irw8 _
r8CClI'da 1M whel1Nlbouts end behavior of..
patient uU1g the CDdIng &yIIIm prcMded .... "

2. The c:IInJcaf record of PI. 11 W8I nMewed on
lWf08. PtI1~DIdmale anilted
~ eI22J08~cIn""" ... ... . !
. •'. -. record cDnflllned the
obIeMIIIon and pt'8CIUfJcn farm, docwnenti1g
PI. 11 I. bIhavlcn. .......on 8t'3tW8 from
10:40AM to 11:OOAM. IMt forms IIIck8d every 10
minute documentation of 1he behavior of Pt '1.
3. The c*IcII nIClOrd of PI. , 2 W8I r'8VIewed on
9I.W8. PtI2 W8I - ....DId mall admitted
on 8I2:W8 wfth cIIVICJ8II 'C • The
*IceI recant conI8InId the abHrvIIIon _
PAIC8UtIon form, docunenttIg PI. 12 ' •
betIavIorL HOMMtr lX1 eJ':2M)& fran 8:40 AM 10
11:AlO AM and 12:50PM to 2:50PM, the farm,
1ack8d CDnIiIII8nt every 10milute docwnentaaan
of the behavfor 01 PI. 12.

4. The clinical record of pt , 5 W8I nwiewed on
9t.W8. Pt 15 admitted wfIh dlafJ'tOlis of .

Monitoring Plan:
A 144 Nursing SupeMa0r8 audit the Patient

Observation sheetB lwice each shift and
complete the RoundsfAudit Repor1lI whictl
include ensuring 100% compIJallCll for
documentation on the Patienta' Rounds fonn
for MD OrderIrelllt8d to change in
precaulionslobaervations. VIIIth a n0n­
compliant staff member, the nursing aupenrilor
provides coaching, l'lHducallon and/or
dlsclpIn.ry action, as needed. The fonn Is
then given fa the CNO for review and trending.
The reaullll .... reported fa the Perfonnanc:e
IrnpI'CMJfn8Ilt Conwn.....

Reeponsible Individuals: Shlraz Butt. Medical
Di8ctor, Brent Longtin, CNO

482.13(c)(2) PATIENT RIGHTS: CARE IN
SAFE SEmNG (Deficiency E)

The Polley and Procedu... for Precautions .nd
Ob8ervatlons (No: 706.08) wae ...viIed c18.-Jy
delineating the need for vi8ual monilDring of
p8tienta • mlninwn of every 10 minul8l. The
policy requRa patient obeervation ro"­
docwnentallon fa include both patient location
and adivity codes. The polley was aubmiUld to
the MedIc8l Ex8QIIivII Committle and
appnMld.

Staffwere l'lHducallld regarding upedatioIlS
for fully and IICX:Urate!y completing and
documenting patient obeeMdIon rounds. this
wae done by the nurse managers at their
18&p8Cl/ve unit meetings. Additional Patient
Rounds Training was done for MHA'a and
Nu,.. by the nurse managers , behavicnI
management coordinator and stair
development director. The Rounda Training
Included a handout on P.tient Rounds
ExpecIalionB that was signed by each Mtw
NLIr'I8.

10/24108
Ongoing

911(01)8

10l29I08

F..-w1D: lZ7EiD "ClOIlIhIIIan ..... Pqe 10 tA 12
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F, Baed an nMew ~ HoIpIaI policy, cInicaI
record review and staff intIIrvIew, it was
del8rmined 1hat In 1 of 2 (Pt, 11) the HoepiIId
failed to eneure medical 8V8Iudan of aI petfents
aIeglng sexual conI8ct

FindIngIIndude:

'(X4)1D StMWrfSTATEMENTOFDEFIClENClES D PACMIlER8PlANOFOORlECTlON _ClC!-.
i PREFIX (EACH DEFICIENCY t.AJ8T BE PRECBlEDII'( FlA.L PRERX (EACH CIOARECTIIIE ACTION SHOULD BE """'"'"' .......

TAB REGlAATORYOALSCIOENTFYlNQIflFOAMATIOft4 TAG CflO88REfiEFEitcEDTOTHEAPPAOPAIATE DAn! J
If---+------- --l~-__+_-----DEFICIENC\')--..;.-.---_+--_i

I
I A 144 Conanued From page 10 A 144 !The Supervisor ReportIAudIt on Patient Rounds, 914108

SchIzD8ffective DiIordIr, The clinical record ~hlch Is completed by the Nursing Supervi&cn,

i. ~~Pt.obseMdJonl5I.-..~~forman' was n!IVlIed by the CNO to includefor~lngndthllt

I·
_11_,.... -_...... nuwaY1iii on coctea al8 accurate 8_."7 a

. 812108 from 12"1OPM to 1:1OPM, 1he forms ocation and oblIervation status is QlI'f8nt with
I lacked c:onti8tent, evwy 10 minute orders.

dac:umentatIcn 01 the behavior of PI. 13-
~itoringPlan: A random aucflt of patient

5, The above flndlngs..-~ to the obseMltion rounds wiI be completed twice per
Chief Nursing OffIcer cblng interview at 3:45 pm ~hift by the Nursing SuperviIIora. Rounds
on 913108. Reports will be reviewed by the CNO. Data wi

be analyzed 8ec:h month and reporteclllo the PI
Icommitllle. After 4 months. continued I8POrting
~I be re-evaluated by the PI Convnlttee.

Respona/bIe Individual: LeeAnn Hawkins, S1atr
jOewelopmlll'lt DIrec:tor; David Lee. Behavioral
Management Coordinator, Brent longtin, CNO

j4B2.13(c)(2) PATIENT RIGHTS: CARE IN SAFE
~ETTING (Deftciency f)

Policy and proc:edure for SexUIIl Cont8c:t 1012.w8
Betw8en PIdlenta (No: 708.09) wa nwiIed. The
ad hoc MEC appnMId !he policy ch8nges . The 101281D8
reviled policy now statIs, • Upon plItient report,
&tal obeervation. or clinical judgment of the
Nul'ling 8upeIvisor/Atl8nding Phy8lclan that
ll8XU81 c:ontIIc:t invoMng penetration occurred(
may haIM occ:urred, the Supervieor and the Unit
Charge Nurse fac:iIilIda tmeIy transport of both
patients involwld to !he IocIII Emergency Room
for rapeIlnIurna evaIumln. The Atl8nding
PhysicIan may defllrmine that a medlcaI
examination can be done by the intBmiat on the
unit in a timely mamer".

The reviled policy was provided to the Nursing 10I30I08
SupervI80nINursing Managers for their review
and their slgnatu18S W8nt obtained. indicating
their undIntandlng and agreement to campIy
with this policy.

1, Hoepibll poley~ CI1 fW,IOB 81 3:00 PM
titled "S8XUIIl Cor1I8cI Between PatIentII" '
require, " ...to provide and InIIIrwnIkln for
p&ttenIa who have ertgIgId In8"" t1IlIrcourM
.••7. Attendt'tg~ PrlCtltloller
chefs NurWIg SI8ff reglftlfllg cIi1lcaI guideInes
for the cant ,•• Include but not 1fm"'10 .•,:
Transfer to the ElMrgeiICY Room, MedIcal
Evaluallon, and Lab lilting ,..S'TD .'M "

2. The clinicalr~~:"" was JWIewed an
9I.W8. pt'1 W8I a okf rn8e admllt8d
on 8I22J08 wtIh~ of I
NUI'8Ing docun8nlllllon daI8d 8I30I08. 1:02 PM
IncfIc8IId S8XUBI contact between Pt. 11 and his

I roomm-. The cffnlc8l AIOOrd Iecked
docunentatlan oIlr8nl1f8r to the Emergency

I Room, medical evaluation orevalu8lfon by theI AiIondii>u 'fi»uWM tar ?L fl.

I FOflMCMS 2IlI7{ltHIt ........,....~

j,
I-

I



01/27/2009 13:17 FAX

DEPARTMENT OF HEALTH AND HUMAN SERVICES
:&

STATBEHT OF DEFICIENClE8
AHlJ PI.AN 01' CORflECTlON

144G01

RlWREDGI! HOSPITAL

!4J0141014

PRiNTED: 1M7flOO8
FORM APPROVED

n.-~ ---- --~
(X2) MULTI"lE CONImIUCTION

A. Bl.Il.DINlI
B.WINCI _

sn&rADDIB8, CITY, STATE, ZP CODE
1111 w.-TIID08OILT ROAD
FOREIT PARK, II. 101.

ID
PREFIX

TAG

PAOVIDEA'8 PLANOI' CORAECmON
(EACH COflfl(C i I¥'E ACTION SHOUlDIE

CR0880AEFERENCe 10 THEAPPAOPAlATE
DEFICENC't)

A 144 Continued From pegl11
3. The abcMt flndIng8 ... conO'8)Wi to the
DIrector 01 Risk during InteMew at approxinately
10:40 AM on W4I'08.

A 144~ policy for sexual contact between patienIB, 10128J08
,"eluding medic:aI evaluation procedures. is Ongoing
~Iewed with staff following any allegation.

~iIDring Plan: Risk Management is notilied of
any allegation of sexuaJ contact. In addition, an
incident~ is completed for any allegation of
sexueJ c:ontac:t irMlMng a patient and analher
patlent, staff member or oltw perpebator while
Ion the premIsea of the facility. The Risk

Director reviewa ai, IncIcIents of
aJIeged lI8XUIIl contact to ensure policy
requirements are followed. AD IIMIlItigatMI
~ings from Critlc:81 EVW1I:a Ana/ylIea and Root
~ause Analyses .... review8d by the Executlve
~erahip Team and pruenI8d to the

nee 'mprovement Corrvnittle and
MedIc:aI ExecutIve Committee for appRMII of
Ia"Y I1lCOI1lm8ndatI made to prevent fuIur8
~mIflC* and to ensure that atat'fare
complying with the poIlcy for medical evaluation
of aU patienIlI inYoIv8d.

RespOnsi)Ie Individuals: Brent Longtin. ,CNO;
Gabe NUMZ, Risk Management DIrec:tar; ShIraz
Butt, MedIc8I DirectDr

lfClllrlllru*n....~ 12 al12


