
 
Prize Vault Official Rules 

 
a) “All grand prize-winning plays are subject to verification by Odds On Promotions whose decisions are 
final and binding. 
b) “A contestant is not a winner of a grand prize, even if the visual display or prize receipt should so 
indicate, unless the odds established by the intended parameters of the promotion are beaten, as solely 
determined by the preselected winning number(s) contained within the sealed security envelope and 
memory logs of the promotion software, and the winning play did not occur as a result of any other scenario 
including but not limited to human error, software error, or machine malfunction.”  
c) “Current or former employees, family members, agents, successors, or assignees of PlayCore or any 
promotional agency involved with this promotion shall be ineligible to participate and/or claim any 
reimbursable prize within.”  
d) “Names and likenesses of promotion winner(s) may be used by PlayCore and Odds On Promotions for 
promotional purposes without further compensation.”  
e) OOP and PlayCore are not responsible for any prize reimbursement resulting from configuration error or 
software, hardware, or machine malfunction.  
 
TAMPERING WITH THE PRIZE VAULT IS STRICTLY PROHIBITED. Evidence of entry or any act or 
submission that changes the odds or functionality of the machine will cause a claim to be denied.  
 
 
In the event of a play resulting in an apparent insured grand prize winner eligible for 

prize reimbursement, a promotion official must:  
a) secure the machine preventing additional play  

(b) follow the instructions on the game screen 
(c) take a minimum of three (3) photographs showing the winning contestant 

standing next to the machine.  
(d) obtain name, phone, and email for winner and photographer. 

e)contact the claim department of OOP no later than the first business day after the 
promotion 

Failure to execute either of these conditions will result in a claim being denied. 
 
 
All claims are subject to verification by OOP or an OOP designated, independent security/adjusting firm 
such as Maxson Young.  
 
Proof of Claim: The following items and completed documentation will be furnished to OOP as proof of a 
prize claim (forms furnished by OOP): (a) Affidavit of Promotion Official; (b) Affidavit of Winner; (c) Affidavit 
of Photographer; (d) Photographs as per above; (e) Untampered with Prize Vault; and (f) UNOPENED 
security envelope.  


