
Important Booking Notes! 
 
Congrats—you’ve just taken the first step toward an epic adventure on the Marissa! We’re 
stoked to have you on board. 🎉 You’re on a boat cruising beautiful Mission Bay—life’s good! 
But to keep the vibes high and the risks low.    
 
Take a sec to read this whole notice (yep, it’s long, but it’s worth it). It’s packed with important 
info to make your trip smooth sailing—including policies and pro tips. 
 
🚩 Before You Arrive:  
- Heads up! All correspondence, including cancellations, happens via email.  
- Winter weather can be tricky! If we have to cancel due to weather, you’ll hear from us 12-24 
hours before your trip. If you’re traveling and need more notice, just email or text us ASAP.  
- Arrive a few minutes before your boarding time—that’s the time you need to be on the dock 
and ready to hop on. Parking is FREE but can be a pain (thanks, beautiful San Diego beaches), 
so plan ahead or grab a rideshare. 
 
🚤 What to Bring:  
We’ve got the basics covered (bottled water, hot tea, coffee, and cocoa on request), but to make 
the most of your trip, consider bringing :   
- Towels  (because, water) 
- Sunscreen  (stay sun-smart)  
- Snacks & Beverages (BYOB—no glass, please!)   
- Ice for cooler 
- Sunglasses  (always looking good) 
- Sweatshirt or Jacket (it can get breezy out there)  
- Seasickness Medication (trust us, you’ll thank yourself later)  
- Government ID  
- Tips for the Crew (Cash or Venmo, whatever works!)  
- Decorations if you’re throwing a themed party   
- Anything else to make your crew comfy!    
 
🌊 Pro Tip:  
 
-Seasickness Sucks If you’re even thinking about feeling seasick, just take 
something—Dramamine, Bonine, or Ginger (but ginger’s hit or miss). Our secret? Take it the 
night before and then again 2 hours before the trip. Trust us—you don’t want to spend your 
whole adventure hugging a bucket.  
 
 
💸 Tipping Etiquette:  
-Our crew works hard to make your experience unforgettable—show them some love with a 
20% tip (or more if you’re feeling generous!). Cash is cool, but we’re all about digital tips via 
Venmo or your fav platform too.  



 
🚩 Before You Board:  
- Everyone hops on at their own risk! You MUST review and agree to the following before 
boarding:      
- Bay Cruise Charter Agreement      
- Waiver & Release of Liability Agreement     
- Acknowledgment of Risk      
- Rules/Regulations/Safety Briefing    
- No alternate pickups—if you didn’t leave from the Our Dock, you’re not getting on.    
 
 
🛑 Rules & Safety—Read This!  
- Stay Safe & Keep It Classy: No reckless or illegal behavior—zero tolerance.  
- NO DRUGS. Period. We’re a USCG Drug-Free Zone—break this rule, and your trip’s over.  
- Capacity Check: Max 20 people on board. No surprise guests—if you didn’t leave from the 
dock, you’re not getting on.  
- Doggos Welcome! Just keep them supervised. 🐾  
- Kids Must Be 5+ and Over 90 lbs—and always supervised by an adult.  
- No Glass Allowed. We’ll charge a $200 cleanup fee if glass breaks - Glass never washes off  & 
glass + bare feet just don't mix.- so stick to cans or plastic.  
- Inclement Weather: If lightning strikes or weather gets sketchy, we’ll head back to the 
dock—no questions asked.  
 
💥Respect the Boat:  
 
- Move carefully—whether you’re boarding, moving around, or hopping off.    
- Clean up your mess. If you leave the place looking like a post-party disaster zone, cleaning 
fees will hit.    
- You’re on the hook for any damage or lost gear—let’s keep it intact!    
- Be on time! Charter time starts when scheduled, whether everyone’s there or not.    
 
🚨Cancellation Policy:  
 
- Less than 7 days? You’ll be charged the full amount of the charter ($600/hr).  
- Need to Reschedule? You can do that as long as it’s more than 7 days in advance. - To cancel 
or reschedule, shoot us an email at CaptLora@marissacharters.com. - For more details, check 
out our website.  
 
🌴 Finding Us Made Easy:  
 
- Navigate to Mission Bay Sportcenter (1010 Santa Clara Place) and look for the second break 
in the median—TURN LEFT.  
- You’ll see swing sets, a baseball field, and eventually a parking lot—park here! (It’s free, but 
busy, so rideshare or carpool if you can.)  



 
We Can’t Wait to See You! Get ready for an unforgettable day on the water. If you have any 
questions, hit us up at Fun@Marissacruises.com or call/text (858) 336-9729. Catch you on the 
waves! 🌊 Captain Lora & the Marissa Crew www.MarissaCruises.com 
 
 
 
 


