
Case Study

Project Overview

Hatrik is a specialized job provider platform for healthcare workers, particularly nurses, connecting them with active opportunities in hospitals. Hatrik approached Oodles to 
develop a mobile application for nurses and a web-based admin platform for agencies and facilities.

Scope of Work

The primary goal for client was to develop a mobile application that enables nurses to seamlessly connect with hospital opportunities and manage shift processes. 
Additionally, an admin platform was needed to support facilities, hospitals, and agencies in efficiently managing job postings and tracking candidate activities. Oodles 
developed a user-friendly mobile app for nurses and a robust web-based admin interface, streamlining the job search process and enhancing operational efficiency for 
healthcare facilities

Objectives

Simplify Admin Platform Workflow

Interface that simplifies job searching and application processes for nurses.

Improve Job Matching and Management

Designing efficient and effective interfaces that reduces overhead.

High-Fidelity Prototypes for Testing Procedures

Interactive and high-fidelity prototypes for the mobile platform.

Functional Efficiency for Nurses.

Improve overall operational efficiency for nurses to engage efficiently.

Problems Involved

Initial Design Gaps Integration Challenges Feature Overlaps

Complex Application Procedure Cognitive Load Management

The Solution

Oodles designed intuitive, user-friendly interfaces for Hatrik that streamlined job searching and application processes for nurses. These enhancements reinforced Hatrik's 
commitment to delivering effective solutions by making their platform more accessible and efficient for both healthcare professionals and agencies.

Apply Now

Please select your amount if Licensed 
work experience Below.

0 - 3 Months

4 - 6 Months

6+ Months

Please review and agree to our Terms of
Service,
Service

 Privacy Policy SMS Terms of    and

I have read and agree to HATRIK Platform’s 
Terms of Service, Privacy Policy and SMS 
Terms of service.

Submit

Please select checkbox to continue
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Ocean Way Healthcare Center

1234 Avengers Ave 1/5 Normal

Missing 530 Form

Shift $***/hr

Saturday

Station : 2nd Floor

First Shift Jul 8 Completed

Description Requirements

This shift will be at station 3 that has a high 
number of beds. 

Agency: Mendrix Agency

Shift Details Pay Details

Marina Healthcare Center

1234 IIFA West Ave Important

Incomplete

Shift $***/hr

Sunday First Shift Jul 9 Completed

Scheduled Shifts

89% Rating $*****
Projected Pay
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Home Schedule Shifts More

Ocean Way Healthcare Center

1234 Avengers Ave 1/5 Normal

Shift $***/hr

Saturday

Station : 2nd Floor

First Shift Jul 8 Open

Staff Instructions

Description Requirements

This shift will be at station 3 that has a high 
number of beds. 

Agency: Mendrix Agency

On My Way Cancel

Marina Healthcare Center

1234 IIFA West Ave Emergency

Shift $***/hr

Sunday

Station : 2nd Floor

First Shift Jul 9 Open

Scheduled Shifts

89% Rating $*****
Projected Pay
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Profile

My Availability

Training Certifications

All Messages

Find Agency

My Pay

Log Out

Version : S : POC : 8.4.56.000

Jennifer
(LVN)
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My Agencies Find Applications Invitations

Search

Mendrix Agency

Hire Date - Mar 23rd, 2023

2464 Royal Ln. Mesa, New Jersey 45463

Amet minim mollit non deserunt ullamco est sit 
aliqua dolor do amet sint. Velit officia consequat duis 
enim velit mollit. Exercitation veniam consequat sunt 
nostrud amet.

More...

Hulu Agency

Hire Date - Mar 23rd, 2023

4517 Washington Ave. Manchester, Kentucky 
39495

Amet minim mollit non deserunt ullamco est sit 
aliqua dolor do amet sint. Velit officia consequat duis 
enim velit mollit. Exercitation veniam consequat sunt 
nostrud amet.

More...

Fusion Agency

Hire Date - Mar 23rd, 2023

1901 Thornridge Cir. Shiloh, Hawaii 81063

Amet minim mollit non deserunt ullamco est sit 
aliqua dolor do amet sint. Velit officia consequat duis 
enim velit mollit. Exercitation veniam consequat sunt 
nostrud amet.

More...

Mendrix Agency

Hire Date - Mar 23rd, 2023

2464 Royal Ln. Mesa, New Jersey 45463

Amet minim mollit non deserunt ullamco est sit 
aliqua dolor do amet sint. Velit officia consequat duis 
enim velit mollit. Exercitation veniam consequat sunt 
nostrud amet.

More...

Hulu Agency

Hire Date - Mar 23rd, 2023

8502 Preston Rd. Inglewood, Maine 98380

Amet minim mollit non deserunt ullamco est sit 
aliqua dolor do amet sint. Velit officia consequat duis 
enim velit mollit. Exercitation veniam consequat sunt 
nostrud amet.

More...

Find Agency
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Just Now

1

A : Mendrix AgencyF : Ocean Way Health

Emergency Schedule - 3rd Shift - 2/
Steven : I have some questions

04:54 pmA : Mendrix AgencyF : Ocean Way Health

OT Schedule - 2nd Shift - 2/21/23 - RN
Jennifer : If so, we can tomorrow

04:54 pmA : Mendrix AgencyF : Ocean Way Health

Evening Schedule - 1st Shift - 2/21/2

Jennifer : If so, we can tomorrow

04:54 pmA : Mendrix AgencyF : Ocean Way Health

Morning Schedule - 1st Shift - 2/21/2

Jennifer : If so, we can tomorrow

04:54 pmA : Mendrix AgencyF : Ocean Way Health

Double Schedule - 1st Shift - 2/21/23 

Jennifer : If so, we can tomorrow

04:54 pmA : Mendrix AgencyF : Ocean Way Health

NOC Schedule - 1st Shift - 2/21/23 - LVN
Jennifer : If so, we can tomorrow

Messages
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Search agency and facility...
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Design Process

The design process starts with Planning, where objectives are defined, scope and resources are established. In the Workflow phase, detailed user flows and interaction 
designs are developed, followed by iterative refinements based on feedback. Finally, in the Delivery stage, the handoff occurs and all the assets are transferred.

Understanding Strategy Prototypes

Empathy Procedure Interactive Solution

Sketching Clear Designs Handoff

Audience Categories Initial Designs Testing Variations

Story Boards Design Pathways Deliverables Analysis

Low Fidelity High Fidelity Conclusion

Planning Workflow Delivery

Research and Analysis

We conducted a thorough competitive analysis of existing fleet management apps to identify gaps and opportunities in the market. This analysis focused on understanding 
the key features offered by competitors. We also examined their user interfaces, pricing models, customer reviews, and technological integrations. 

Says Thinks

Does Feels

Audience Research User Interviews Response Analysis

Branding

Designed a cohesive brand identity for Hatrik, including a modern logo redesign and visual elements that reflect its mission to connect nurses with job opportunities and also 
matches the required identity.

Key Takeaways

 Used Figma to design interactive prototypes and user interfaces for Hatrik, ensuring a cohesive and intuitive experience for both nurses and administrators

 Maintained design consistency across key features such as job searching, shift management, and recruitment tracking

 Delivered development-ready Figma files with detailed specifications to facilitate a smooth transition from design to development

 Enhanced user satisfaction with easy-to-navigate interfaces for job applications and administrative tasks

 Streamlined the design-to-development workflow, improving the platform’s functionality and effectiveness in connecting healthcare professionals with job opportunities.

HATRIK Workforce

Discover Local Shifts

Easy to Use

Make Your Schedule

Bonuses Available

Get Paid Quickly

Work Quality Shifts

Conclusion

Our design approach for Hatrik has created a highly intuitive and user-friendly platform that significantly enhances the job searching and management process for 
healthcare professionals and facilities. By delivering a seamless mobile app for nurses and a robust admin interface, we’ve streamlined job searches, simplified recruitment 
workflows, and improved overall operational efficiency. This ensures that Hatrik effectively bridges the gap between nurses and job opportunities, ultimately contributing to 
a more efficient and impactful recruitment solution.


