
Say Goodbye to Passwords



Privakey enables your customers to have a unified, password-free 
experience verifying their identity on your mobile app, online, over the 
phone, and to a smart connected device. It’s so simple they won’t even 
realize it’s highly secure. 

Welcome to Privakey

What your customers really want is a consistent way to assert their identities across the user experience. 
They reuse passwords to create consistency that technology has failed to deliver. Until now.

Privakey solves this problem by providing one simple way for your users to authenticate and authorize 
transactions across all channels. The result? With less to keep track of and less standing in their way, 
consumers are free to enjoy their digital world.

Introducing Privakey, a remarkably simple digital identity service built around putting 
people first. Privakey eliminates the need for passwords and opens the door for a dramatic 
leap forward in customer experience.

Authorization
Privakey goes further to provide customers with an easy 
way to approve or deny anything you need them to. 
Examples of Privakey challenges include fraud alerts, 
payment authorizations and account updates, but the 
possibilities are endless. Don’t worry we didn’t forget 
about the enterprise, Privakey also works great with wire 
transfers, workflow approvals and other commercial 
processes.

Authentication

FRAUD ALERT

THE BANK OF 
TOMORROW

We’ve frozen your card after 
detecting a suspicious $1,500 
purchase at the Apple Store in 

Miami. Please Approve or Reject 
this pending charge.

REJECT

APPROVE

THE BANK OF 
TOMORROW

Enter biometric to 
access your account.

AUTHENTICATION 
VIA WEB BROWSER



Give Your Customers 
What They Crave
What customers really want is a consistent way to assert 
their identities across the user experience—Privakey 
enables this without passwords or security questions.

Our patented technology works by securely binding your customers’ 
identities to their devices using asymmetric cryptography. When a 
customer is presented with a challenge from your Privakey enabled 
service, a secure notification is sent to their devices.  Upon receiving the 
notification, the user confirms their intent and asserts a biometric or PIN 
to verify their identity. That’s it! 

Privakey extends a user’s identity across all platforms (macOS, iOS, 
Android and Windows) making it consistent and easy for customers to 
use anywhere. Privakey accepts challenge requests from any source 
including your website, risk engines, call center systems and custom 
workflows. Privakey is a lightweight implementation of mobile and 
desktop SDKs and a small server component.

What customers really want is a consistent way to assert 
their identities across the user experience—Privakey 
enables this without passwords or security questions.

Our patented technology works by securely binding your customers’ 
identities to their devices using asymmetric cryptography. When a 
customer is presented with a challenge from your Privakey enabled 
service, a secure notification is sent to their devices.  Upon receiving the 
notification, the user confirms their intent and asserts a biometric or PIN 
to verify their identity. That’s it! 

Privakey extends a user’s identity across all platforms (macOS, iOS, 
Android and Windows) making it consistent and easy for customers to 
use anywhere. Privakey accepts challenge requests from any source 
including your website, risk engines, call center systems and custom 
workflows. Privakey is a lightweight implementation of mobile and 
desktop SDKs and a small server component.

No Passwords or 
Password Managers

No Insecure 
SMS Messages

No One-Time 
Out-of-Band Codes

No Customer 
Interrogations or KBA

Why Privakey?

Works Across All 
Common Platforms

Extends Biometrics 
Across User Experience

Custom Messaging 
Built-In

Free Cloud Service or 
Licensed Software



1880 John F. Kennedy Blvd., Suite 1909
Philadelphia, PA 19103

It’s time to satisfy your customers 
and protect your brand with the 
partner that’s leading the user 
experience revolution in strong 
authentication.

It’s time for Privakey.

www.privakey.com

hello@privakey.com


