FEEDBACK APP GUIDE

Download The App

Search for “Feedback Labs” in the App Store or Google Play
OR
Scan the QR code below using your phone

E # Download on the . L
S App Store ¥

iOS App Store: 5

https://tinyurl.com/iOS-fblabs ™

. GETITON
THll 7* Google Play

Android Google Play Store:
https://tinyurl.com/android-fblabs

NOTE: The App will only take 20MB of your phone, it is free to download and use. The App does NOT access any
of your private data on your phone without your consent. Your data is NOT shared to any 3rd party.

Log In For The First Time

1. Enter your work Email 2. Get Confirmation Code 3. Create A Password
The one linked with Option 1: Via Email The password is used to access
your Perks at Work account Option 2: Via Invite Code: nxjacademy all Perks at Work Apps

P

Set a password

Now Password

* After this step, if you are asked to
pick an org, please select “WORLD"

NEED HELP? PLEASE CONTACT onlineacademyhelpdesk@nextjump.com



FEEDBACK APP GUIDE

Have Used The App Before?

First of all, please make sure you are using the Feedback Labs (Blue icon)

# Download on the GETITON
« App Store »® Google Play

iOS App Store:
https://tinyurl.com/iOS-fblabs

Android Google Play Store:
https://tinyurl.com/android-fblabs

1. logout the current app 2. Log in again with the same accout/password.

Got to the setting page by the top right NOTE: please select org “WORLD" when prompted

Select your organization

Nt g >

Asron

woRLD

%

¥
§

7
3

Welcome

;

1 summetumncom v

~

e A
]

‘ Annis Zh
)

€

8 ]

[}
ig
Hed

Forgot Password?

1. Enter your email that's associate
with the account.

P

Forgot password?

P yes accour
¥ cut 2o furn b

2. Press the Forgot password? link.

o)

3. Fill up details on the screen Welcome

4. Pick a method to receive
confirmation code.

5. Reset your password

NEED HELP? PLEASE CONTACT onlineacademyhelpdesk@nextjump.com
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Giving Feedback

PICK A USER

Go to the Give tab and search for the user
by name. Pick the user you want to give
feedback to.

4. Post your feedback

Give Feedback

Christian Lemieux
]

1 Select arating from 1 to 4.

&

BELOW MEETS EXCEEDS FAR EXCEEDS
Expectotions Expectotions Expectations Expectotions

2 Selecta meeting tag

4 Leave your comment to explain why the rating.

TIP: Be specific, and viseral.

TAG YOUR FEEDBACK

All Hands Meeting

Select meeting for which feedback " Wi o Motiog
applies, or press plus sign in top-right to Siils Onboardng
create a meeting tag.
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Community Tools

844

« Feedback

Use the community tools, up/down/flag, to share your
reaction to the feedback in the activity tab.

Keith Orlando
Yo March 16, 2019

A3 vO0 PO

©  Reoly liked your story telling. Highly authentic
sprinkled with humer end also aimed ot
candidates with a positive note
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et 182015 UPVOTE
Ifoakyour refiection o the post SS i oo You agree with the feedback

surface level. | appreciate all the effcets you quys

2

put in it. | con see you are trying 1o step up and
truly owning it, But | want to point out the 55 was

o A A S S ek \/ DPOWNVOTE
You disagree with the feedback

Poor GC prompt, both nxjpers and condidotes
were struggling to understand It | would
encourage you to think about it mare with o more
critical eye. It con be a very good learming
experience. Hope the opportunity is not missed.

FLAG
You think the feedback is inappropriate

ds Meeting

VEE THIS MONTH THIS YEAR
Maren I ZUTY

v

Real-Time Analytics

1. Go to Meeting Tab 2. Select Meeting 3. See Meeting Summary

This tab shows you This list shows all users This view gives a distribution of
a list of meetings sorted by date who received feedback in this meeting feedback received, as well as avg. rating

Meetings All Hands Meeting

Eric Lee

Greg Kunkel

Recruiting

Kevin McCay

Lokeya Venkatachalam
Saturday, 18 Jan 2020
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Nayan Busa

Rachel McClain

Friday, 17 Jan 2020

Coronitas Rosey Burchell
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Tom Fuller




