
1 TDI\I 5.. COMMERCIAL VEHICLE LIMITED WARRAI\ITY 

Applies to Engines, Transmissions, Differentials and Transfer Cases installed in the following vehicles: 
1 ton applications, fire, rescue, towing, plowing, delivery vehicles, vehicles operated on natural gas or 

propane for fuel, rental, taxi, limo, or vehicle for hire (ex. Uber, LYFT, etc) 

POWERTRAIN PRODUCTS, INC. or PPI warrants components against defects in our workmanship and material in accordance with 
the schedules and limitations outlined below. This limited warranty is subject to certain exclusions, limitations and conditions. 
Powertrain's liability under this warranty is limited solely to the repair or replacement of defective parts and/or workmanship. 
Powertrain shall not be liable for any incidental, special, consequential, or exemplary damages, or for any service not expressly 
provided for herein, relating to or arising from the Powertrain product. A claim number must be received prior to repair or 
replacement of goods. Any work performed without prior authorization will not receive reimbursement. 

18 Month or SOK Mile Powertrain Products, Inc. 1 Ton & Commercial Products Warranty: 
Labor Paid at Advertised Shop Rate up to $50.00 an hour per ALLDATA Flat Rate time for approved repairs. 

INSTALL KITS & OTHER MISCELLANEOUS PARTS: 

l year Parts Only. There is no labor coverage provided on the replacement labor of any install kit or small parts.

Transfer of Warranty: 
Any request for warranty transfer must be done in writing through PPl's Customer Service Department. Transfer of Warranty can be 
done for vehicles 12 months in service or less and at the time of vehicle sale. A fee of$200.00 will be incurred for transfer of warranty. 
Failure to do so will void the warranty. 

Warranty reimbursement will be at shop's advertised rate ofup to 50.00 per advertised labor rate per hour per book time (ALLDATA). 
Fleet customers will be reimbursed at a rate of 35 per hour ALLDATA suggested time. No other warranty reimbursement for labor will 
be made to anyone other than a repair facility that is a listed business. In order to pursue labor reimbursement, a printed copy of the 
repair facilities repair order will be required. Hand written & non business type repair orders are not acceptable. No payments will be 
made for work completed as a DIY on owners personal vehicle, or outside of a listed business that is a vehicle repair facility. If 
Powertrain Products direct customer is not a listed repair facility then a printed, paid repair order as described herein can be used as a 
receipt for approved claim labor reimbursement. 
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Owner/Operator: 

I have read and understand the written warranty that came with the product and its limitations. I understand it is a limited warranty that 

only covers defects in material or workmanship at limited rates. I understand all the excluded failures that are not covered and will not 

operate my vehicle when problems exist. I understand that failing to follow instructions for installation or maintenance provided by 

Powertrain Products, Inc. or the original equipment manufacturer may jeopardize my warranty for any related problems. I will have my 

vehicle re-inspected and have the oil changed (for engines) at 500-1,000 miles and also follow original equipment manufacturer's 

maintenance schedule and keep detailed records. 

The purchaser hereby stipulates that any dispute arising as a result of this warranty shall be governed by the laws of the State of 

Maryland and heard in the court ofQueenAnnes County, MD. Any claim assorted seeking damages for a breech of warranty or any other 

claim arising under the agreement shall be brought in the previously named court in the State of Maryland. The parties consent to 

jurisdiction in the State of Maryland. The purchasing parties agree that they will not bring any action in the courts of any other state. 

This warranty applies only to products sold, installed, and/or operated in the 48 contiguous states of the United States. If the customer's 

vehicle fails or has been relocated out of the 48 contiguous states of the United States, the warranty is void. 

The warranty registration must be electronically acknowledged, signed and registered within 

30 days of purchase or the warranty is voided. 

Powertrain Products, Inc. P.O. Box 220, Stevensville, MD 21666 

888-842-0023 www.powertrainproducts.net

Revised 1 /2019 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5

