
Technical Assistance Webinar
Friday, November 18, 2016, 1pm ET



• All lines are muted. Press *6 to un-mute your line
• Make sure your computer microphone is muted if 

you’re using the conference phone line
• Please DO NOT put us on hold!
• Have a question? Share them in the “chat” pod
• Download handouts in the “file” pod
• We are recording this session

Webinar Logistics



Have you taken The Civic 50 survey in the past? 
a. Yes
b. No
c. Not sure

Opening Poll



Welcome and Introduction

Jenny Lawson
Executive Director
Points of Light Corporate Institute 
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What is The Civic 50?

What: The Civic 50, an initiative of Points of Light, recognizes the 
50 most community-minded companies in the nation each year 
as determined by an annual survey. 

How: By benchmarking and celebrating best practices, it 
provides a framework for good corporate citizenship and 
showcases how companies can use their time, skills and other 
resources to improve the quality of life in their communities. 

Who: Points of Light. Survey powered by True Impact.



About the 2017 Survey

• The Civic 50 survey continues to include public and private 
companies with revenue of $1 billion and over. 

• It is entirely quantitative and multiple-choice, built on 
feedback and review of an Academic Panel.

• New for 2017: 
• opportunity to report on commitment to communities in 

mission statements 
• option to record your impact investing 
• opportunities to elaborate on and provide short case 

studies to illustrate your answers



Survey Process

• Self administered 
• Quantitative and multiple choice questions, with optional 

narratives
• Deadline: 11:59 p.m. EST, Wednesday, March 1, 2017
• Notification: Spring 2017
• Awards ceremony, media announcement and publication of 

best practices report: June 2017



Why Should Your Company 
Participate?

You can:
• Be nationally recognized as one of the most community-

minded companies at Points of Light’s Conference on 
Volunteering and Service

• Gain media exposure as a leader in corporate citizenship
• Share your best practices and continue to learn from peers



What Does it Take to Become a 
Civic 50 Honoree?

We evaluate four dimensions:

• Investment: how companies extensively and strategically apply their 
resources to community engagement in the U.S.

• Integration: how companies integrate their community engagement 
programs into key business functions

• Institutionalization: how companies support community engagement 
in the U.S. through policies, systems and incentives

• Impact: how companies measure the social and business impact of 
their community engagement program in the U.S.



11

A roadmap to turn 

good intentions into 

sound business 

practices.



Civic 50 Survey Walkthrough and 
Technical Assistance 

Farron Levy
President
True Impact



SURVEY WALKTHROUGH

• Logging into the survey

• Different types of questions: text boxes, check boxes, 

radio buttons

• Advancing through the survey

• Completing the survey

Civic 50 Survey Walkthrough and 
Technical Assistance 

















Scorecards

1. Individual

2. Sector

3. Comprehensive 

Mini Case Studies

• Examples illustrating 

participants’ community 

engagement strategies 

for each dimension



Resources

• Read the full report: The 2016 Civic 50: Turning 
Good Intentions into Sound Business Practices

• 2016 Webinars: What’s Their Secret? Series

• 2016 Civic 50 Infographic (File Pod)

• FAQs, survey questions and more (File Pod)

• Access all this and learn more at 
www.civic50.org

• Engage: @TheCivic50



Resources (cont’d)

• Outreach toolkit for membership groups or 
Corporate Volunteer Councils

• Outreach toolkit for nonprofits

http://bit.ly/2g2C8IE
http://bit.ly/2g3Hnvl
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FAQs

Q. When will I receive my score?
Q. How will the information I submit be 
used?
Q. What industry classification system 
do you use?
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Q&A



www.civic50.org

For content or program-related inquiries, contact 
Civic50@pointsoflight.org.

For technical support with the online survey, contact 
Civic50@TrueImpact.com. 

Take the Survey!

http://www.civic50.org/
mailto:Civic50@pointsoflight.org
mailto:Civic50@TrueImpact.com


Will you take The Civic 50 survey this year? 
a. Yes
b. No

Thank You!


