


Webinar Logistics

• If you are joining via telephone, please make sure “phone call” is
selected on your control panel and please enter your Audio Pin. They
are located on your control panel.

• If you are using VoIP, we recommend using a headset.

• All lines are muted.

• Have a question? Share it through the “Questions” box or raise your
hand to be un-muted.

• This session is being recorded.



Welcome and Opening

Yvonne Siu Turner
Senior Manager, Corporate Resources and Programs 
Points of Light Corporate Institute 



Agenda
Welcome and Opening 
Yvonne Siu Turner, Points of Light

The 2017 Civic 50: Highlights
Bea Boccalandro, President, VeraWorks

A Conversation with Honorees 
Balaji Ganapathy, Head, Workforce Effectiveness, Tata Consultancy Services 
Gwen Migita, VP of Sustainability and Corporate Citizenship, Caesars Entertainment 
Bea Boccalandro, President, VeraWorks (moderator)

Q&A

Resources

Close



The 2017 Civic 50
What: The Civic 50, an initiative of Points of Light, recognizes the 50 most 
community-minded companies in the nation each year as determined by an 
annual survey. 

How: By benchmarking and celebrating best practices, it provides a framework 
for good corporate citizenship and showcases how companies can use their time, 
skills and other resources to improve the quality of life in their communities. 

Who: Points of Light. Survey powered by True Impact.



The 2017 Civic 50

AbbVie

Adobe Systems Inc. 

Aetna

Allstate 

Altria Group, Inc.

AT&T*

Baker Hughes Inc.

Banfield Pet Hospital

Baxter International Inc.

Caesars Entertainment*

Capital One

Charles Schwab & Co., Inc.

Citigroup, Inc. 

Comcast NBCUniversal

Comerica Incorporated

CSAA Insurance Group, a AAA Insurer

CVS Health

Dell

Deloitte

Dr Pepper Snapple Group*

Ecolab

Entergy Corporation

Exelon Corporation* 

FedEx Corporation

Food Lion

Freeport-McMoRan Inc.*

General Mills

Hasbro, Inc.

Health Care Service Corporation

The Hershey Company

The Hewlett-Packard Enterprise 

Company

IBM Corporation*

KeyBank*

KPMG LLP

MGM Resorts International

Motorola Solutions, Inc.

Pacific Gas and Electric Company

PIMCO

Prudential Financial, Inc.

Raytheon Company* 

Regeneron Pharmaceuticals

Steelcase

Symantec Corporation

Tata Consultancy Services

Toyota Financial Services

TSYS

UnitedHealth Group

UPS

Valero Energy Corporation*

WellCare Health Plans, Inc.*

*Companies with an asterisk next to their names are sector leaders.

Congratulations!





Inspiring and Leading in Times of Change: 
A Conversation with Honorees

Balaji Ganapathy
Head, Workforce Effectiveness, Tata Consultancy Services 

Gwen Migita
VP of Sustainability and Corporate Citizenship, Caesars Entertainment

Bea Boccalandro
President, VeraWorks (moderator)



A Brief History of CSR internal 
relations

1900

2017+

1950

2000

Nothing

Charity
Check writer, execs

Strategic giving
Check writer, execs, marketing 
reps, volunteers

Purpose-driven operations 
Check writer, execs, marketing 
reps, volunteers, volunteer 
leaders, HR reps, finance 
reps, analytics reps 



A Brief History of CSR internal 
relations

1900

2017+

1950

2000

Purpose-driven operations 
Check writer, execs, marketing 
reps, volunteers, volunteer 
leaders, HR reps, finance reps, 
analytics reps 



Legal	  says	  
you	  can’t

Sales	  needs	  
volunteer	  hours	  by	  
city	  by	  year	  back	  to	  

1984!

CEO	  wants	  a	  
success	  story

Marketing	  says	  
the	  blue	  T-‐

shirts	  are	  not	  
brand	  aligned

HR	  wants	  a	  
teambuilding	  
event	  for	  400

New	  SVP	  wants	  a	  
board	  service	  program	  

for	  next	  week



How do the most community-minded 
companies manage all these people in 

a way that creates social impact?



Balaji Ganapathy
Head, Workforce Effectiveness, Tata Consultancy Services 



Corporate Social Responsibility
TCS North America

Pro-bono

Health

Planet

Awards

Education

Strategy

impact

#TCSempowers
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impact

TCS’ approach to corporate social responsibility, driven by our mantra of 
‘Impact through Empowerment’, is based on a strategic process, where we 
identify the most pressing national issues in the area of health, education, 
and planet. 

Health Education Planet

Cardiovascular illnesses 
are the #1 reason for 

mortality in the U.S. and 
#2 in Canada

Economic, Gender, Ethnic 
inequities due to lack of 
foundational STEM skills 

is top education issue

Communities need relief 
and rehabilitation post 

disasters

#TCSempowers



We apply our thought leadership, technology capital and human capital
to create collaborative, scalable, sustainable solutions; and use our 
philanthropic investments to support the implementation of the 
solution. 

Social 
Impact

Intellectual 
Capital

Financial 
Capital

Human 
Capital

Technology 
Capital

Pro-bono

Health

Planet

Awards

Education

Strategy

impact

#TCSempowers



61,000+ volunteers, and over 50% employee engagement annually

2,500+ community service projects

225+ cities reached through our programs

28M+ in philanthropic investments

20M+ in social good through pro-bono technology projects

1.5M+ people benefited across U.S. and Canada

Pro-bono

Health

Planet

Awards

Education

Strategy

impact

#TCSempowers
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Cardiovascular illnesses are the #1 reason for mortality in the U.S. and #2 in 
Canada

TCS partners with the American Heart Association and Canadian Heart and 
Stroke Foundation to promote public health education, fund innovative research 
and provide critical tools and information to save and improve lives. 

• 16,000+ employee volunteers across 111 cities

• Philanthropic investments totaling over $350,000, including 100% match of all 
employee donations.

In America, 1 in 6 children may not know where they will get their next meal. 

TCS partners with Feeding America to alleviate chronic hunger, especially among 
children in underserved communities. 

• 6,530 volunteers have packed, sorted, cooked & served meals in food banks 
across the nation.

#TCSempowers



TCS’ Ignite My 
Future in School, is 

pioneering a trans-disciplinary 
approach in U.S. K-12 education to 
embed computational thinking into 
core subjects such as math, science, 
arts & social studies; partnering with 
Discovery Education to reach 20,000 
teachers and 1M+ students by 2021.

In 56 cities across U.S. 
and Canada, TCS goIT is 

empowering students to solve real 
world problems using technology 
through design thinking, robotics, 
app development.

Pro-bono

Health

Planet

Awards

Education

Strategy

impact

Economic, Gender, Ethnic inequities due to lack of foundational STEM and computing skills is top 
education issue in U.S. and Canada

TCS is a national leader for STEM & Computer Science education efforts aimed at girls, minorities and 
underserved groups, through our own programs and spearheading several cross-sector coalitions.

Programs Partnerships Thought Leadership

1M+ girls and young women 
engaged with mentors through 
Million Women Mentors, for 
which TCS is a founding partner. 

123,000 students from 
underrepresented groups served 
through national partnerships 
with US2020, STEM Career 
Accelerator & Npower.

Through partnerships with the 
World Economic Forum, CECP, US 
Chamber of Commerce and 
STEMconnector, we promote a 
collective impact approach to the 
skills gap and prepare citizens for 
the future of work; working with 
leaders from business, 
government, education and civic 
sectors. 

#TCSempowers
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Communities need relief and rehabilitation support post disasters

TCS is a leading partner of the Red Cross, enabling them to respond 
immediately with comfort and care whenever and wherever disasters 
occur, help families during the recovery process, and ensure communities 
become better prepared for the next disaster. 

• 4,000+ TCS employees have supported numerous recovery and 
rehabilitation efforts including hurricanes, wildfires, floods and other 
disasters.

• Philanthropic investments totaling over $700,000, including 100% 
match of all employee donations.

#TCSempowers
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Harnessing the power of technology to be a enabler & force multiplier for social good

As co-founders of US2020 and Million Women Mentors (MWM), TCS has provided its technology 
services on a pro-bono basis to build a national tech infrastructure for STEM mentoring across America. 

• Our platforms currently enable engagement of over 2M+ girls, young women, and students from 
minorities and low income groups with industry mentors. 

• We also provide pro-bono technology services to Learning Blade, IMPACT 2030, LeadCS.org,  
Npower and CSforALL. 

• TCS’ Computer Science gamified missions on Learning Blade has helped over 200,000 students 
across xx U.S. states relate to the diversity of technology careers.

• 20M+ in social good has been donated through our pro-bono technology projects

#TCSempowers
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TCS was recognized as one of America's 50 most community minded organizations by Points 
of Light in the 2017 Civic 50 - the most coveted honor for civic leadership. 

TCS was awarded the 2017 Charles H. Moore Award for Leadership in Corporate 
Community Engagement by CECP, the CEO force for good.

TCS was recognized at the North America Employee Engagement Awards as 
the winner in the Social Responsibility project of the year category in 2017 & 
2016. 

TCS has been awarded Gold & Silver Stevies for Corporate Social Responsibility at the 
American Business Awards from 2014 till date. 

TCS was recognized with the 2016 Optimas Awards for Corporate Citizenship by 
Workforce magazine. 

#TCSempowers



Gwen Migita
VP of Sustainability and Corporate Citizenship, Caesars Entertainment



People and Civic 50

2017 Civic 50 Webinar



Updated CSR Framework



Overarching CSR Goals: 2020 and Beyond 

1

9

People Planet Play
Responsible Conduct: Guest perception that Caesars “does what’s right no matter what” (67% “strongly 

agree” scores by 2020) (52% 2016)

Health & Wellness:  85% 

employee wellness program 

participation by 2020 (2016:81%)

Science Based Greenhouse 

Gas Reduction Targets: 

Reduce absolute Scope 1 and 2 
emissions 30% by 2025, and 95%  by 
2050

By 2030, have 30% of key suppliers 
by spend report GHG emissions and 
10% report emission reduction 
activities.

Responsible Gaming: 
100% employees that 
receive RG training feel 
empowered to take action 
that will potentially mitigate 
problem gamblers at Caesars 
by 2020

Great Place to Work: Employee 

Opinion Scores 2020 target 4.23 

minimum (annual)

Diversity & Inclusion: At least 50% 

of manager level or higher 

employees are minorities or 

women by 2030 (2016: 37%, 44%) Food Champions 50% food waste reduction by 2030 (under 
review) 



Strategy Supported Via Tools & Test Markets



Q&A

• What are your questions or comments?
• Type them in the Questions box, or raise

your hand to be un-muted.







Inspiring and Leading in Times of Change: 
A Conversation with Honorees

Balaji Ganapathy
Head, Workforce Effectiveness, Tata Consultancy Services 

Gwen Migita
VP of Sustainability and Corporate Citizenship, Caesars Entertainment

Bea Boccalandro
President, VeraWorks (moderator)



Resources

• Download your copy of the 2017 Civic 50
report at www.civic50.org

• Share the infographic

• Follow the conversation @TheCivic50

• Questions? Email Civic50@pointsoflight.org

http://www.civic50.org/
https://s3.amazonaws.com/pol-website/media/uploaded-files/_Civic50_17_Infographic2.pdf
mailto:Civic50@pointsoflight.org


27




