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Case Study 

Voicemail+ 

Voicemail+, a visual 
voicemail app for iPhone, 
chose to build on Plivo’s 
transcription service 
because of its accuracy 
and low cost.	  

The best voicemail experience on the iPhone.	  



	  

What is Plivo?  

We provide simple cloud-based HTTP APIs that allows 
any developer to easily integrate Voice and SMS 
capabilities into web and mobile apps using any web 
language without upfront costs. If you're building an app 
with voice and SMS capabilities, you'll need Plivo.  

Our simple cloud-based API takes the guesswork out of 
building voice and SMS apps and we take care of all the 
plumbing for you. We do all the heavy lifting; everything 
from carrier contracts to technical support, as well as call 
quality and message deliverability; all in a low pay as you 
go price. 

Check us out at www.plivo.com  

Situation	  

In the hunt for a simple and cost effective 

solution for visual voicemail, the founders of 

Voicemail+ found themselves paying a surplus 

of £20 a month just for the feature. So instead, 

built a simple solution that not only transcribes 

your voicemails into text in a beautiful interface, 

they also added multiple features to help 

manage daily voicemail clutter. 

	  

Solution 

Upon researching for a solution, Voicemail+ 

looked for a simple platform that had a 

transcription services that also had reliable 

forwarding capabilities. Voicemail+ chose Plivo 

because of its accurate and reliable 

transcription service. More over, Plivo’s 

competitive price still allowed for a widely 

accessible price point for their users. And 

Plivo’s simple integration meant that founders 

of Voicemail+ could focus on their app and 

server backend.  

Now, for as low as £2.99 a month or 
£19.99 for a year, Voicemail+ brings a 
minimalist native interface that helps 
organize voicemails into simple text 
transcriptions. 

Voicemail+ Features 

• Match your messages to your 
contacts 

• Text transcription of every message 
• Forward your voicemail messages to 

an email address 
• Push notifications when you receive a 

message 
• Uncluttered and Apple-like user 

interface 


