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Background Results

Complete and accurate documentation provides a clear picture of a patient’s Unit 1 (6 South) BCMA Compliance

condition and their responsiveness to treatment and care decisions. Nurses
encounter time constraints and interruptions throughout their shifts that may
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iImpact documentation and completeness. s
In room 303, document that the patient £ Pre-Intervention
. . . . . . . . , . : 93%
Time constraints and interruption during shift may impact documentation and has a pain level of 3 in her back and @
i also finished eating 50% of her lunch. 8
completeness. S
. . . e . ks . L Here is the summary of the 2 o
— Two inpatient unit implemented an artificial intelligence (Al) application that RS |
. . . : _ C e _ proposed medical observations: Org Benchmark
utilizes voice charting and integrates W|th.the organization's electronic health e Patient Name: Lucy Diaz -
record to boost the documentation compliance and decrease paperwork. _  Location Name: Room 303 Jan-March 2025 April-June 2025 July - September 2025
— Pain reassessment compliance rate in Unit 1 (6 South) was 93% and Unit 2 Observation Name  Observation Value it 2 Go Live +3% Compliance Imbrovement
(8 South) was 94% pre intervention. Compliance is defined as a complete Numeric Reting Table 1 0 P P
pain reassessment within 60 minutes after pain medication administration to Pain Scale Jnit1 (6 South) BCMA Compliance

ensure efficacy of pain management treatment.
| Lunch Percent / | Unit 2 (8 South) BCMA Compliance

Would you like to confirm this 08 98%
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observation? 97%
Increase pain reassessment documentation e e S
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within 3 monthS using Al voice charting & o
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** Unit 2 Go-Live
- Nurses were to document post pain intervention as part of the standard January 20, 2024 +4% Compliance Improvement
practice of utilizing Al application voice charting.
* Education given through skills lab, in-services and 1:1 nursing education. ] ] ] ]
Figure 2
» Pain assessment badge buddy was created as a quick reference for proper Al Application Snapshot Conclusions Nursmg Impllcatlons
voice prompting for accurate voice documentation. | | | |
Nursing lead : 4 with artificial intell _ t de th _ i * |mproved pain reassessment compliance The implementation of an Al-enabled
ursing ieaders partnered with artiticial intefligence engineers to upgrade the Al Voice Charting Interface documentation. voice dictation application demonstrated
application, adding features that allow staff to set documentation reminders and improved compliance with pain
receive prompts on missing field. " Captures voice documentation of = |Improved workflow for easier reassessment among unit staff. By
| SRS documentation. streamlining nursing workflows, the
EHR o el . . application facilitated more efficient
: . h : = Able to set reminders for timel _ . _ _
Sta"s”"' g T, g " Ensured compliance o.f critical | documentation, supporting adherence
EHR . Policies & Procedures | documentation impacting quality nursing to critical documentation standards that
Show me Phil's latest CBC. g:::l:;h:gz:f:;:f“ = [ntegrates with electronic health record. care and care decisions. influ.e.nce qua!ity of care and clinical
) d decision-making.
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Remind me to reposition . _Demonstrate_s scalable Al mt_egratlon to
Room 308 in 2 hours. Improve nursing documentation
compliance across other nursing units.

There's 220 cc of urine
output in Room 210.
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Room Control /‘

Turn off the lights and TV so

Phil's pain score went

down to 3. the patient can sleep. l \ O N L
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