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Introduction Problem Method/Results

* U.S. hospitals contracted international nurses to fill
vacant positions.

e 2020: 15.5% of U.S. nurses were international . *White 94.3% (n=50)
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o > e acculturation -Age:18-28, 39.6% (n=21) and 29-39, 39.6% (n=21)
* Nurses experiencing ICA exhibit communication
avoidance, resulting iIn communication barriers.

Sample (N=53)
‘Female, 83% (n=44)

Quantitative guasi-experimental

* International nurses left nurse positions for more — . . - one-group before and after study design
hospitable work environments ICA = Communication Barriers

* Training aimed to decrease ICA to increase nurses'
cultural competence.
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» Implementing cultural awareness training Is an Level of significance = p < .05 o
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Compete Nt nurses. _ _ r = -.58 large effect size
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Results communication apprehension

Inpatient nurses working in multicultural environments
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This DNP study supports previous studies, Instrument/Framework

concluding that cultural awareness training
decreased intercultural communication
apprehension.

The literature demonstrates that healthy
workplaces require positive healthcare team
relationships and effective communication.

Recommendation that nurse leaders use the

Personal Report of Intercultural Communication Apprehension (PRICA)

easure was developed to address communication apprehension in the intercultural context.
This instrument is presumed to be better than the PRCA24 for this particular communication
. However, it is substantially correlated with the PRCA24. This suggests that intercultural
unication apprehension is a sub-category of general communication apprehension. Alpha
reliability estimates should be expected to be above .90 when completed by native English speakers,
although they may be lower when this instrument is translated into another language because
translations usually are less than perfect.

Directions: The 14 statements below are comments frequently made by people with regard to
communication with people from other cultures. Please indicate how much you agree with these
statements by marking a number representing your response to each statement using the following
choices: Strongly Disagree = 1; Disagree = 2; are Neutral = 3; Agree = 4; Strongly Agree =5

C u I tu ral aware n eSS trai n i n g p Ote n ti al Iy i m paCtEd rete nti O n 1. Generally, I am comfortable interacting with a group of people from different cultures.

2. I am tense and nervous while interacting with people from different cultures.
3. I like to get involved in group discussion with others who are from different cultures.
4. Engaging in a group discussion with people from different cultures makes me nervous.
. I am calm and relaxed with interacting with a group of people who are from different cultures.
i onversation with a person from a different culture, I get nervous.
ng up in a conversation with a person from a different culture.

) Contributions to Nursing Practice Course Objectives Neuiep & Meromiey 1057
results of this study to support cultural awareness
training for staff working in multicultural areas. ——
» Cultural awareness training decreased PRICA S
| ——— scores faclilitating health work environments and * Describe cultural competency References
':\.’?;:" international nurse acculturation » Evaluate personal Intercultural
7 * Upholds hiring organization's ethical responsibility Commun!catlon Apprehensmn_(lC_A) . atalova 3 2020), Immigant heathcare workes i he Unied Staes. The
for aiding international nurse transition to practice » Recognize intercultural communication dentifcation and assessment o mtercultural competence as a student outcorne
o - of internationalization at institutions of higher education in the United
® Nurse Cultural awareness tra|n|ng embraces barrlers States. Journal of Studies in Interna.ti_onal Education, (10), 241-266. o
_ _ _ ) _ ] ] ] ] ] « Deardorff, D. K. (2012). Framework: intercultural competence model. In Building
dlverSIty’ eqUIty’ a‘nd InCIUSIOn ° Identlfy CUIturaI Varlatlons In nurSIng . ﬁgtﬁ;ﬂgo\r?vpe;epﬂcc(ec(r(l)igsJp%ﬁ;g% 'I?r?st(ljeeo\l/geek.)pmentofintercultural and
. Project addressed StUdy S|te problems praCtICeS gte%rgfgr’\i;::o?r)g?_ggigcétion apprehension scales. Communication Research
_ . . . D . b t t . t I t . 5Rétéle, C. (2015). Multicultural nursing. Workplace Health & Safety, 63(12), 532—
° Communlcatlon barrlers escrl e S ra eﬁles ] O |a Igln nurse praC ICe . She.rrod, D., Holland, C., & Battle, L. H. (2020). Nurse preceptors: A valuable
" ] e SN . 3 . ] ] . Varlatlons to OSplta po ICIeS resource for adapting staff to change. Nursing Management, 51(3), 50-53.
C e M Cultura_tl practice variation | AONL 2025
m— » Potential remedy to the nursing shortage MATEH PR
International Nurses’ Day 2024 sherri.dotson@uky.edu




