
Frequently Asked Questions about Playback ACP

What is the Advantage of the 
WORKS Package?

The Works Package includes BOTH Sci-
entific Program Package and Pre-Course 
Package in Audio, Audio Point, and On 
Demand including immediate streaming 
and downloads. The Package includes 
your choice of either Discs or USB Flash 
Drive. A single USB Drive will include the 
entire program in all formats.  

What is the CME75 Package?

The CME75 package contains 75 Scien-
tific Program sessions with immediate 
streaming access of the content where 
you can directly submit CME directly 
online.

Is Playback ACP the same as ACP 
Online? 

Your Playback ACP account is NOT 
associated with your ACP Online account. 
Your Playback ACP account uses an email 
address and your ACP Online account is 
a user name. However, you may use the 
same password in BOTH websites. 

How Do I Access my Playback ACP 
On Demand Content?  

With a purchase, you will receive two 
emails: a Receipt Email and a Welcome 
Email. The Welcome Email will confirm 
your selected login email address and 
your password. Login using your email 
and password and you now have access 
all of your ACP content on Playback ACP. 
Remember: You MUST always log in to 
your Playback ACP account to access your 
Playback ACP On Demand Content.

How soon will sessions be available 
On Demand? 

Most recorded sessions are available 
On Demand within 24 hours of the live 
event.

What are other advantages to the 
USB Flash Drive?

USB Flash Drives (and Discs) provide 
an easy way to share AND transfer files 
which saves your data plan by not need-
ing to stream or download your content. 
The Flash Drive is menu based so all you 
need to do is plug and play.

Can I substitute USB Flash Drive 
instead of the Discs?

Yes! You may substitute the USB flash 
drive for discs in all packages. 

How long before I will receive my 
USB Flash Drive or Discs?  

Depending on which shipment method 
you choose. Regular shipping is within 
7-10 business days and Express shipping 
is within 3-4 business days after the 
completion of the meeting. 

What devices can access my 
presentations?

You may STREAM your content on any 
computer with internet access including 
all mobile devices. You may DOWNLOAD 
your content directly to your computer 
AND Android devices. Apple devices 
require all downloads to be copied into 
iTunes and then transferred to Apple 
mobile devices (iPod, iPad, iPhone).

Can I download an entire Package 
at once?

No. Our platform will only allow you to 
download presentations one-at-a-time. 
The USB Flash Drive option makes 
moving all the presentations easy with a 
single step to copy and paste. 

What is the AudioPoint format?

AudioPoint is an MP4 Video slideshow 
that includes the presenter PowerPoint 
synced with the presenter audio. 

What is the difference between 
streaming and downloading?

Both streaming and downloading 
require internet access. Streaming-only 
requires constant internet access to 
receive the presentations. Downloaded 
files are stored on your device for easy 
access anytime-anywhere. And you own 
the files!

Do I actually see the presenters?

The only available packages that include 
the video of the actual presenter are the 
Webcast; Maintenance of Certification 
(MOC) and the Board Review Course 
Packages.

What is the quality of the content 
recordings? 

Playback Now uses professional-grade 
digital recording and computer equip-
ment, producing the highest quality of 
“live” recordings possible.  The record-
ings and may contain background noises 
commonly associated with a live event, 
such as shuffling papers, coughing, and 
sneezing. Any major distractions are edit-
ed out before the sessions are released.

What is the Playback ACP 
guarantee and return policy? 

If you are not satisfied with your pur-
chase of a product, please call 800-241-
7785 for a Return Material Authorization 
(RMA) request within 15 calendar days 
of the receipt of the product. All products 
must be returned in like new condition 
including any printed materials that 
shipped with the product. Sorry we 
cannot refund shipping and handling 
charges or return postage. Playback Now 
does not permit the return of or offer 
refunds for Custom CD or DVD-ROMs, 
Pre-loaded iPads, or any Files Streamed 
or Downloads


