
 

Conversation Tips 
 
There are certain ways to approach perspective members when they attend recruitment 
events. The following are tips to help you interact with them. 
 
Be yourself. Don’t assume that you know what they want to hear. Also, don’t try to be 
someone that you’re not; potential members will see right through this. Just relax, get to 
know them and field any questions they may have. Then talk Phi Tau when the time is 
right. They will begin to ask specific questions about the Fraternity when they are ready.  
 
Listen. Most people’s weakness when it comes to communication skills is that they 
don’t listen to what others are saying. Take advantage of initial conversations to really 
get to know your group’s potential members. This will allow you and the chapter to more 
effectively evaluate if the person is right for the chapter. 
 
Be assertive. You must initiate the conversation. Remember how you felt when you 
arrived on campus and knew only a couple people. These men will appreciate the fact 
that you introduce yourself.  
 
Don’t use stock questions. Be interesting when talking to potential members. Make 
sure you ask questions that dig a little deeper and find out who they are and what their 
interests are. Ask about their experiences and deviate from common questions like 
hometown, major, etc. 
 
Find some common ground. As you learn about his interests, try to find something 
that you have in common. This will help break the ice and put you both at ease. 
 
Remember names and background information. Make an effort to remember 
potential members’ names and background information. Also, remember the content of 
the conversation with each person. Make them feel important and begin to build a 
friendship. 
 
Give your full attention. Avoid saying hello to others as they pass by, looking away if 
someone else in the room is trying to get your attention, etc. Make sure the potential 
members have your attention and make continuous eye contact as you speak with them. 
 
Be positive. No one likes to talk to someone who is being negative or complaining. If 
the potential member begins to talk negative about other fraternities, simply redirect the 
conversation back to what Phi Tau does and the positive experience that you’ve had. 
Make sure you are always positive and excited when talking about Phi Kappa Tau. If you 
aren’t excited, why would I want to join? 



 

Dealing with Tough Conversations. There are several concerns, issues, or tough 
questions that potential members may need to deal with or have answered before they 
will allow themselves to commit to the Fraternity. It’s very important that chapter 
brothers are ready to be honest and answer any and all questions. In addition, you must 
make certain that the entire chapter is on the same page when it comes to delicate 
concerns and issues. More than likely a potential member will ask more than one 
member for an answer to an important question. Therefore, he better get the same 
response from everyone or you will increase uncertainty for the individual.  
 
Tough Questions: 

 How much does it cost? (The chapter needs to have a firm handle on this subject. 
To eliminate chance of error, have a handout available that breaks down the exact 
cost of joining.) 

 Are you really close to every brother in the Fraternity? 

 My parents don’t like the idea of me joining a fraternity. How do I convince them 
otherwise? (It is especially important that you have the parents’ support. 
Therefore, you should have the chapter president, and more importantly the 
chapter advisor, BOG chairman, faculty advisor, parent of a current member, or 
other impressive alumnus, prepared to call or meet with the parents of a potential 
member.) 

 I heard the XYZ fraternity sucks. What do think? (Remember to redirect. Do not 
talk badly about other fraternities.) 

 What type of service projects do you do? Do they make you guys do so many per 
year? 

 What do I have to do to be initiated? (Be honest. If you fail to be honest with this 
question you have already tarnished their experience in Phi Tau if they join. 
Remember our cardinal principles!) 

 I have a sister in ABC sorority. What do you think of them? 

 I am worried about my grades. What do you guys do to make sure the Fraternity 
doesn’t interfere with school? 

 Have things changed since you joined? 

 What role do alumni play in the Fraternity? 

 What does the chapter or “national” do with all the money? 

 I am a legacy. That means I get in for sure, right? 

 I don’t drink. Will I be pressured to drink if I join? 

 I have to work and go to school. Will I have the time? What happens if I have to 
miss something? 

 Isn’t this like buying my friends? 

 Do you guys haze? 

 I am already in two other student organizations. What can you offer me that they 
cannot? 

 I am a senior. What’s in it for me at this point? 

 I don’t want to be stereotyped. Are you guys all the same? 

 My girlfriend doesn’t want me to join. What can I tell her to convince her 
otherwise? 

 
If you are able to answer most of these questions, and you should have no problem with 
it, you are in good shape. However, spend a good amount of time thinking through other 
tough questions that brothers have had asked in the past. Make sure you cover 
everything and everyone knows how to answer.  


