
Call one number to get your answers
We’ve streamlined all of Pfizer Hemophilia’s existing resources and 
support programs into one central phone number—Connect offers an  
easily accessible experience to patients, caregivers, specialty pharmacies, 
and hemophilia treatment centers.

This guide can help you get in touch with Pfizer Hemophilia Connect  
to get the answers you need.

Call us at 1.844.989.HEMO (4366)



 

 
Pfizer
RxPathways®

Pfizer Trial 
Prescription 
Program*

What support 
is offered?

Who is 
eligible?

Pfizer Factor 
Savings Card*

How long does 
it take?

•  Copay assistance up 
to $12,000 per calendar 
year

•  Patients not on 
government assistance 
health care programs

•  Eligibility varies 

•  10 minutes to apply 
for and download card

•  1–3 weeks to receive first 
medication shipment

•  Time varies depending 
on patient need

•  Commercially 
insured patients 

•  Free, 1-month supply 
of up to 20,000 IU 
of Pfizer product for 
first-time-use patients 
only

•  Insurance counseling 
and research for 
available assistance

•  Medications for free 
or at a savings

•  Copay assistance 
up to $10,000 
per calendar year

Consolidated support with Pfizer 
Hemophilia Connect

What’s inside Pfizer Hemophilia Connect?

Pfizer Factor  
Savings Card

Pfizer Trial  
Prescription  

Program

Community  
Resources

Contact Pfizer Hemophilia Connect at  
 1.844.989.HEMO (4366)

• One number with access to all of Pfizer Hemophilia’s resources and support programs

• Get your patients matched with the financial support programs that best fit their needs

• Centralized service for patients, caregivers, and hemophilia treatment centers

•  Learn about community support resources and materials like HemMobile™,  
Patient Affairs Liaisons, scholarship assistance, and the educational speaker series

Getting the right patients into the 
right programs
Pfizer has a long-standing history of providing robust support, resources, and services to the hemophilia community.  
The simple goal of Connect is to better meet the evolving and individual needs of all community members.

How can we help?

For a more in-depth description of each support program and  
its terms and conditions, contact Pfizer Hemophilia Connect at  
1.844.989.HEMO (4366)

* Terms and conditions apply; visit PfizerFactorSavingsCard.com for complete terms and conditions. For commercially insured patients only. Medicare/Medicaid 
beneficiaries are not eligible. The Card cannot be combined with any other rebate/coupon, free trial, or similar offer for the specified prescription. The card will 
be accepted only at participating pharmacies. This coupon is not health insurance.

If you have any questions about the use of the Pfizer Factor Savings Card, please call 1.888.240.9040 or send questions to: Pfizer Factor Savings Program, 
2250 Perimeter Park Drive, Suite 200, Morrisville, NC 27560. For more information, please visit www.HemophiliaVillage.com.



We’re here to help
For more information about any of Pfizer Hemophilia’s resources  

or financial services, please call us at:
Pfizer Hemophilia Connect—1.844.989.HEMO (4366)
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