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Installer Labor and Parts Warranty – 3 Year / 36,000 Miles 
You’re covered. 
 
Limited to Performance Friction Authorized Installers Only. 
Install Carbon Metallic® Brake pads and you'll know they are the absolute best pads on Noise, 
Stopping Power, Dust, Mushy Pedal or Wear. You may redeem replacements pads and $36 
labor credit according to the following conditions: 

 
Warranty Guidelines: 

1. This 3 year /36,000 miles limited parts and labor warranty is limited to authorized 
installers only. 

2. This limited parts and labor warranty covers noise, stopping power, or wear on 
consumer vehicle applications. 

3. Authorized Installer must register the limited labor and parts warranty upon 
installation by filling out the online registration form at 
www.performancefriction.com/InstallerLaborWarranty and submit  to 
Performance Friction Corp.  

a. Authorized Installer Number 
b. Business Name 
c. Technician Name 
d. PFC Part number 
e. Label batch code  
f. Vehicle identification number 
g. Owner’s name 
h. Mileage upon installation 

4. Pads must have been installed on a vehicle. 
5. Performance Friction reserves the right to inspect the vehicle and pads. 
6. This limited warranty does not cover pads installed on commercial vehicles such as 

police cars, ambulances, taxies, etc. 
7. Authorized installers:  

a. Must register to be an authorized installer at 
www.performancefriction.com/AuthorizedInstallers. 

i. Business Name 
ii. First Name 

iii. Last Name 
iv. Address 
v. Phone Number 

vi. E-mail Address 
vii. Website 

viii. Number of ASE certified technicians 
ix. Number of brake pad sets installed per month 

b. Authorized Installer status may be revoked at Performance Friction's 
discretion. Previous warranty credit allowance will be honored. 

http://www.performancefriction.com/InstallerLaborWarranty�


          
  

 
83 Carbon Metallic Highway • Clover, SC • 29710  •  Tel: 803-222-2141  •  Fax: 803-222-8134   

www.performancefriction.com 

                                                             

 

8. To redeem the limited labor and parts warranty the authorized installer must fill 
out the limited warranty claim reimbursement form online at 
www.performanecfriction.com/RedeemLaborWarranty and submit to 
Performance Friction Corp. 

a. Authorized Installer Number 
b. Technician Name 
c. Vehicle VIN # 
d. Vehicle Owner’s Name 
e. Current Vehicle Mileage 
f. Problem 

 
This limited warranty is redeemable from Performance Friction Corp. For any questions 
regarding this warranty call 1-800-521-8874, and ask for a customer service or sales 
representative. 

 
 
 
 

http://www.performanecfriction.com/RedeemLaborWarranty�

