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Every day, WellStar strives to deliver world class health care. It is increasingly important that we
understand and meet the unique health care needs and preferences of the diverse patient populations
within each of our health care settings. Furthermore, as we aspire to advance our mission, all our
physicians, leaders and employees are encouraged to treat one another with inclusive compassion
and unconditional respect. WellStar is committed to ensure that we provide equitable care, are conscious of our biases, embrace people from various cultures, and foster an inclusive environment for
all ethnicities, race, gender, age, sexual orientation, gender identity, and disabilities. Diversity
and inclusion strategic framework requires a fundamental transformation. Our goal is to
create an inclusive norm that is implemented and practiced. As the leading health system in
Georgia, it is important to ensure that all our patients and team members continue to know
that they are a valuable part of a diverse, healthy, robust, and inclusive organization.
Wellstar Health System Diversity, Equity and Inclusion Proposition
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ellStar Health System’s mission is to
enhance the health
and wellbeing of every person it
serves. Whether directly serving patients and consumers, or
fellow team members, service is
part of everyday life. Embracing
differences and similarities allows
WellStar to demonstrate integrity
and compassion for every person,
every time. In addition, fostering
a welcoming environment allows
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the organization to reflect and
support the diverse communities
it serves.
Aligned with WellStar’s diversity and inclusion strategy, the
Inclusion Council Committee
comprises individuals commissioned to create a supportive environment for patients,
physicians, leaders, and team
members. The ultimate goal is
to support each patient and the
communities served, and inte-
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grate diversity and inclusion into
the organization’s operations and
delivery of the care.
Cultural competence seeks
to expand knowledge and
modify behaviors and services
to meet the culturally unique
needs of patients, associates,
and communities.
WellStar’s cultural competence
training consists of two parts.
Leadership cultural competence
is increased through the use of a
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His Credentials: PhD, psychology, California School
of Professional Psychology; Master’s degree, healthcare administration, University of Southern California;
Master’s degree, psychology, University of San Diego
His Philosophy: So much work, so little time.

mandatory Competency-Based
Learning module, which was
developed for and made available
to all leaders. The goal of this
interactive module is to develop leadership’s understanding
of cultural competence through
the use of real-life scenarios that
illustrate the ways in which health
care leaders interact with diverse
people in a variety of situations.
The second cultural competence approach was developed for
all team members and is intended
to improve cultural knowledge,
skills, and attitudes in their interactions with patients they serve.

In 2019, the organization launched the WellStar
Center for Health Equity, which works to advance
health equity through community engagement,
partnership, internal transformation, capacity building, health policy, and system advocacy. WellStar
also held an Inclusive Leadership and Diversity
Healthcare Summit, in order to bring leaders from
across disciplines in the health care industry to tackle
cutting-edge issues the industry is dealing with today.
WellStar Health System also partnered with DiversityMBA to present the National Inclusive Leadership
Healthcare Summit, bringing leaders together to
begin a dialogue about the importance of health
care reform practices, a subject that continues to stir
discussion across the country. Genetic inheritance,
personal behaviors, and access or lack thereof to
quality health care, as well as the general external
environment are common points of concern within
the health care field. However, a closer look at the
social determinants of health, and the influence of
diversity and inclusion within the workforce, may provide the answers we seek when it comes to health
care. Hot topics include community health, population health, diverse and inclusive leadership, and
competency, and how each affects health care.

www.diversityjournal.com
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WOMEN WORTH WATCHING AWARD WINNER
®
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For more than two decades Profiles in Diversity Journal has showcased and honored individuals who have blazed
new trails, led the way, mentored others, advanced diversity and inclusion in the workplace and the community, and
excelled in their chosen fields. In the upcoming spring issue of the magazine, PDJ will recognize Asian Leaders with
our first ever Asian Leaders Worth Watching Awards.

Profiles in Diversity Journal is proud to honor these men and women who contribute to the success of your
organization. We invite you to join us in this endeavor by nominating a member of your team who, through
advocacy, perseverance, legacy, or professional achievements, has addressed racism and bias to become an
Asian Leader Worth Watching.
Your nomination of one or multiple Asian Leaders Worth Watching affords
you an important opportunity to recognize and showcase the talents, ambition,
and achievements of these exceptional people, while also voicing your support
of a truly diverse and inclusive workplace.

Who Are these Outstanding Individuals?
Nominated by employers or colleagues, Asian Leaders Worth Watching are
confident, determined, high-performing, purpose-driven professionals who
create value for their coworkers, customers, community, and of course the
organizations where they contribute their talents.
Throughout its history, Profiles in Diversity Journal has recognized thousands
of men and women from around the world who are making a difference. The
profiles that will appear in this important edition will recognize and celebrate
our inaugural group of Asian Leaders Worth Watching awardees, and enhance
the reputations of the organizations that encourage, empower,
and support these trailblazing individuals.

NOMINATION
EXTENDED
DEADLINE:

February 19, 2021
Your nomination allows us
to showcase and honor
these Asian Leaders and
recognize the inclusive
organizations that
support their success.
Our crystal award provides
each recipient with a lasting
reminder of this prestigious
honor. It will be shipped
directly to your designee
for internal celebrations
at organizations around
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Complete Your Nomination in 3 Steps
1.
		
		
		

Provide important nomination information on pages 3 & 4 of this document.
Nominations will be reviewed and judged based on the brief bio you provide, which may
include contributions and achievements in support of colleagues, customers, or communities,
and in other areas the nominator deems important:

		

• Professional Achievement

		

• Innovation

		

• Mentorship

		

• Community Involvement

		

• Leadership

		

• Pipeline development

		

• Legacy

		
• Supplier diversity and
			 economic development
2. Complete the Nomination Processing Fee Area on Page 4
		
There is a $495 non-refundable processing fee per nomination, which must be
		
received by the nomination deadline, by February 19, 2021, to be eligible for this award.
3. Upload* Your Completed Nomination document by by February 19, 2021
		
at https://diversityjournal.com/upload/.
		
		

* Nomination forms must be submitted/uploaded via PDJ’s secure online portal
(https://diversityjournal.com/upload/). Email submissions will not be accepted!

It’s that Easy
If your nominee should be selected as a 2021 Asian Leader Worth Watching award recipient, we will
notify both your successful nominee and the person who nominated him or her. We’ll also send each
nominee an application packet. He or she will be asked to answer a few questions, write a brief essay,
and provide two high-resolution photographs of him or herself, as well as a digital version of your
organization’s logo. Each nominee’s photograph, essay, and professional information will appear on
a dedicated full page in our spring 2021 issue. Just complete the Nomination area on pages 3 and 4.
Then, upload this completed pdf and submit your entry fee here:

https://diversityjournal.com/upload/

EXTENDED DEADLINE for Nominations:
February 19, 2021
Page 2 of 5

Questions? Contact James Rector Publisher
Email: JamesRector@diversityjournal.com

Office: 440-892-0444

Direct: 440-899-9223

APLWWNOM21

Mobile: 440-662-9770

Profiles in Diversity Journal: Gemini Towers #1 • 1991 Crocker Road, #600 • Cleveland, OH 44145 • www.diversityjournal.com

2021 ASIAN LEADERS

Worth Watching Awards
TM

NOMINATION FORM
(Please fill in all form fields and be sure to save this file when completed)

A. Nominee Information
Nominee’s Name:  Mr.,  Ms.,  Mrs.,  Dr. _________________________________________________
(as it should appear in print and please check prefix that applies)

Job Title: ______________________________________________________________________________
Organization Name: _____________________________________________________________________
Full Corporate Mailing Address: ____________________________________________________________
Email Address: _________________________________________________________________________
Phone Number: _________________________________________________________________________
Contact info for Nominee’s
Administrative Assistant: _________________________________________________________________

B. Nominated by:
Note: The nominator must be the primary point of contact for all editorial communications. Using a
company executive as the nominator will not increase a nominee’s chances of selection. He or she
will be evaluated on merit alone. Please ensure that the person whose information is entered below
is available to manage all communications related to the nomination and award process.
Nominator’s Name: ______________________________________________________________________
Job Title: ______________________________________________________________________________
Organization Name: _____________________________________________________________________
Corporate Mailing Address: _______________________________________________________________
Office Phone Number: ___________________________________________________________________
Mobile Phone Number: ___________________________________________________________________
Email Address: _________________________________________________________________________
Secondary Contact
Name & Email: __________________________________________________________________________
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C. Tell Us Why You Chose this Nominee
Briefly explain why your nominee should be recognized as a 2021 Asian Leader Worth Watching: (100 words max.)

Provide a brief bio that highlights your nominee’s contributions and accomplishments, which may include examples
of professional achievement, innovation, mentorship, community involvement, leadership, pipeline development,
legacy, supplier diversity, and economic development. (200 words max.)

D. Nomination Processing Fee
NOMINATION FEE: $495:
After uploading your Nomination form, please be sure to got to our secure payment portal
where you can submit your entry fee payment.

Please upload this document (do not email)
at: http://www.diversityjournal.com/upload/

Submit $495 application fee payment at:
https://gum.co/APLWW21

Submitted nomination and fee must be received by February 19, 2021.
Emailed submissions will not be accepted!
Questions? Contact James Rector Publisher
Email: JamesRector@diversityjournal.com

Office: 440-892-0444

Direct: 440-899-9223
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Gina Giordano



New York Life could not have achieved the success we enjoy today were it not for
our richly diverse corporate culture. Rather than expect employees and agents to
adapt themselves to a single way of doing business, everyone is encouraged
to bring their own cultural and intellectual perspectives to the table.
Nor do we pursue a one-size-fits-all approach in the marketplace; our culturally
sensitive outreach to customers has established New York Life as “The Company
of the Community” in neighborhoods that reflect the changing face of America.
Little wonder that we consider our commitment to diversity to be a
fundamental strategic strength.
– Ted Mathas, CEO

N

ew York Life’s Office
of Diversity and Inclusion (ODI) embodies
the company’s commitment
to encouraging, creating, and
maintaining a diverse and truly
inclusive work environment. It
is every New York Life employee’s privilege and responsibility
to be a diversity and inclusion
champion. Established in 2006
to promote equal employment
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opportunity and workforce
diversity, strengthen diverse procurement practices, and engage
in community outreach, ODI
also works to support a culture
that continuously evolves, by actively welcoming and respecting
different backgrounds.
The company’s diversity and
inclusion policies go hand in
hand with its mission to provide
financial security and peace of

mind for its policy owners. In
fact, mutual success depends on
a true culture of inclusion that
reflects the communities New
York Life serves.
Internally, the company
refuses to ask agents and employees to conform themselves
to a single way of doing business.
Instead, everyone is expected
to bring his or her own cultural
and intellectual perspectives to

Winter 2019–2020
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the table. By recruiting talented
men and women who reflect the
markets its serves, New York Life
is better positioned to reach and
better serve more people in the
community, and continue to grow.
New York Life is continuing
its efforts to prepare women to
take on new opportunities as they
arise, including developing skills
to run a P&L. Through the enhancement of existing professional
development programs and leveraging external partnerships and
leadership opportunities within
ERGs, New York Life provides development opportunities, many of
which reach beyond the soft skills
to the technical skills required to
succeed in leadership roles. These
prepared female leaders will be in
the pool when C-suite and board
opportunities become available.
The company’s Diversity &
Inclusion team meets with
department heads on a regular
basis to discuss their workforces;
year-to-date hiring, promotions,
and attrition activity; upcoming opportunities; and progress
against their D&I action plans.
These efforts ensure that leaders
are focused on and accountable
for preparing all talent.

DIVERSITY

Senior Specialist, Gra
Recruitment and Div

AWARD

Company: Dechert LLP
Diversity & Inclusion
Diversity Team Name:
Satra Sampson-Arokium
Diversity Team Leader:

New York LIfe
Headquarters: New York, New York
Industry: Insurance
CEO: Ted Mathas

Katrina Phul

Global Talent Assistant
2020

Diversity and Inclusion Specialist

Wendy Wong, Managing Director

Amanda DeBusk

Sabina Comis

Co-Chair, GWI

Co-Chair, GWI

Over the past year, Wendy Wong has worked
closely with the CEO of New York Life Investments to
expand women’s network programming and organize
programming tailored to employees on the investment
management side of the business. The division’s goal
was to complement the programming the women’s
network already had in place with programming that
would help foster networking and engagement within
the Investments group and raise awareness regarding
the kinds of career paths available in the financial
services industry.
In its inaugural year, the team established peer
leadership circles (mentoring), hosted professional
development panels to address careers in portfolio
management and research, encouraged participation
in external professional organizations, and hosted networking and volunteering events to build relationships
and foster engagement.
In 2020, New York Life Investments will continue to
focus on professional development, mentoring, and
relationship-building. In addition, the division plans to
engage a wider range of employees, including men
and members of ERGs.

Katrina Phull

Gina Giordano

Nichole Bartlett
Maria Gallagher

Deputy Chair, Diversity
and Inclusion

Chief Talent and HR Officer

Global Director, Diversity
and Inclusion

Her Philosophy: Employees who are more engaged
are happier and more productive. Employee resource
groups (ERGs) and D&I programming help employees
connect with people outside their normal network,
which is energizing and rewarding.

Abbi Cohen

Alison Bernard

Satra Sampson-Arokium

Her Credentials: BA, Indiana University; MBA,
Rutgers University

Diversity and Inclusion Specialist

Senior Specialist, Graduate
Recruitment and Diversity

Global Talent Assistant

Manager, Diversityand Inclusion
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Manager, Diversityand Inclusion
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Andrew Wong

Chair, Diversity and
Inclusion Committee

Andrew Wong

Chair, Diversity and
Inclusion Committee
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FREQUENTLY ASKED QUESTIONS
66

Spring 2020

1.

Can my organization nominate more than one 2021 Asian Leader Worth Watching?
Yes. Each organization may nominate up to four (4) candidates for this award.

2.

How will my organization be notified of our nominee’s acceptance?
Confirmation that your organization’s nominee has been accepted will be sent to
the nominator.

3.

How will our nominee be notified of his/her nomination as a 2021 Asian Leader
Worth Watching?
Once the nominator receives the confirmation (mentioned in #2), he/she can choose how to
notify and congratulate the newly designated Asian Leader Worth Watching.

4.

Will my organization have an opportunity to review each nominee’s profile as it will
appear in the spring 2021 issue?
Yes, you will be able to review your nominee profile(s) for fact checking purposes only.

5.

Is purchasing an advertisement in the spring 2021 issue of PDJ required if our
nominee is accepted?
No advertising purchase is required. However, many of our nominating organizations
choose to place ads congratulating their nominees and recognizing their achievements.

6.

Will we be able to order printable pdfs of our nominee’s profile layout?
Yes. You will have the opportunity to purchase a high-resolution pdf of your nominee(s)
page layout after the issue is completed. If your organization nominates 4 people you will
receive the pdfs for free. If your organization purchases an Ad you will receive pdfs of your
nominee(s) page(s) for free as well.
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