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Every year at Catalyst UX we do a roundup of what we see as the top UX trends for the coming year. Our picks are based 
on experience we have with our clients in medical and life sciences, financial services and other work in IoT and cloud.

Largely, UX trends are driven by macro changes in technology, hardware, environment and how users respond to 
these. At the highest level this year, we’re also seeing changes due to the acceleration of artificial intelligence (AI), 
differentiation of smartphones and new form factors having to do with face recognition and touch ID. Read on for details 
about each trend.

Trend 1 : Rapid ID Authentication

One key area of focus in UX design is often the sign-in process. 
Increasingly, this is being simplified with Rapid ID Authentication.
Now, instead of a username and password, we have touch ID and face 
ID. And, as full-screen devices become more popular, more and more 
applications will be added with face recognition authentication allowing 
for real-time, more accurate one-click login. This not only makes it 
easier and more secure for the user to log in, but it also means that 
applications may be used more, as they are easier to access.

Trend 2 : Perceptual Aesthetic Improvement

Aesthetic improvements to UX design are largely being driven by 
young Internet users who are growing up in a fast-moving 
technology environment with rapidly changing design. This is 
driving minimalist, beautiful UX design, a refresh of symbolized 
icon design, and even stylized illustration performance.

Users are expecting online interactions to be natural. This means 
that the UX design must mimic or be very close to a natural 
physical response a user might have to a given situation.

Trend 3 : Streamlined Navigation and Design

We can’t seem to get away from this, but when it comes to design, 
less is more. Make sure navigation is streamlined and not 
overloaded with pop-ups or notifications. Also, be sure to have 
and keep a common user navigation pattern. When possible, 
implement time-saving features to make it easier for the user to 
interact, while reducing clutter on the screen.
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Trend 6 : Privacy by Design

Two primary factors continue to make privacy in UX design an 
imperative. First and foremost, the EU’s General Data Protection 
Regulation (GDPR), which came into force on May 25, 2018. The 
GDPR is now levying heavy fines on companies not in compliance. 
Also a factor are California privacy regulations.

From a UX perspective, digital products now need to empower 
users by helping them make informed decisions about their 
privacy and giving them easier, more accessible ways to control 
their data. This new approach will require us to rethink UX and UI. 
Account registration will be a prime area of focus, but UX 
designers also need to think of the in-app experience (see 
example below).

Trend 4 : Predictive AI Technology

In healthcare, artificial intelligence (AI) is moving beyond a back-end tool to 
the forefront. AI is helping to inform clinicians and, in some instances, 
improving the doctor-patient experience. Likely the most impactful role of 
AI in healthcare is the ability to meaningfully analyze tons of medical data to 
identify similarities and connections and to serve up these findings to 
doctors and clinicians to help them make informed decisions.

Other ways that AI could impact patient care is by effectively handling 
patient records. According to an Accenture study, insurers could save up to 
$7 billion over 18 months using AI-driven technologies by streamlining 
administrative processes.

AI also proves helpful in analyzing medial reports, leveraging daily activities 
via applications to monitor patient adherence and side effects to drugs.

As digital teams grow and projects become more complex, 
designers are being valued by collaboration and team enablement 
rather than individual tasks. At Catalyst UX we work as a 
distributed team, collaborating for the best outcome using design 
tools like Figma. With the complexities and many nuances 
involved in today’s UX design, it’s important to work with highly 
skilled cross-functional teams (social scientists, UX designers, 
UI architects) in an iterative, rapid format.

Trend 5 : Rapid Design as a Collaborative, Distributed Team Sport

https://www.accenture.com/us-en/insight-insurance-technology-vision-2017
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Also in are game-changing ways of accomplishing old activities.
Whether it’s transportation, turning on a light or doing audits, 
digital transformation is taking hold, and organizations are 
staffing and funding digital transformation projects.

See how digital transformation is impacting healthcare.

Trend 7 : Continued Investment in Digital Transformation

Trend 8 : Voice User Interface and Interaction

Voice control is on the rise. Last year, 41% of adults and 55% of 
teens were using voice control, and up to 71% of people claim to 
prefer voice over keyboard to find information online. By 2020, it 
is predicted that half of all online searches will be done by voice.

There is much to be considered when it comes to UX design for 
voice user interfaces (VUI). A few things to entertain are:
conducting user research so you understand use cases, 
developing what-if scenarios, creating customer journey maps 
and running a VUI competitor analysis. At Catalyst UX we have a 
16-point, proven methodology and can help you with this.

https://go.catalystux.com/blog/digital-transformation-in-healthcare

