
	
	

 
 

 
 
 

 
 
 
 

 
 
 

 
 

 
 
 

 
 
 
 
 
 

 

Tickets.	You will not receive a 
physical ticket for this event. Your 
name will be on a list at the venue 
under the name of your chosen 
pick-up person inputted at the time 
of purchase, please bring Photo ID 
that matches that name. Please be 
aware that if the names do not 
match you will be refused entry. 	
	

Getting there. Cadogan Hall is 
located at 5 Sloane Terrace, London 
SW1X 9DQ, 190 yards from Sloane 
Square station (District and Circle 
lines) and 1 stop from Victoria 
station which has both mainline 
and additional tube connections.	 

Timings. Doors open: 6.30 pm 
Performance start time: 8.00 pm 
Estimated end time: 9.30 pm 
 
All timings are subject to change. 

Facilities. The bars accept both 
cash and card payments. A 
complimentary cloakroom will be 
available. 

Food and drink. There will not be 
any food available to purchase 
within the venue, however there are 
a variety of eateries in the vicinity of 
the venue. You are not permitted to 
bring your own food and drink into 
the venue. The event has a fully 
licensed bar with a selection of soft 
and alcoholic beverages. 

Disability policy. You must 
purchase a disabled ticket to secure 
one complimentary personal 
assistant ticket to any event. You 
will be required to provide 
accreditation at the box office, 
where the personal assistant ticket 
will be provided. 



	
	

 
 

 

 
 

Q.   How many tickets can I buy for this event? 
A.   A maximum of 4 tickets per Prime customer 
 
Q.   Once my ticket order is placed can I change my 

name and telephone number? 
A.   The name and telephone number cannot be 

changed once booked, please ensure that the 
name matches the person attending the event, as 
this will need to match ID to gain entry. Photo ID 
must not be out of date 

 
Q.   Can I select which seat(s) I prefer? 
A.   You will be allocated the best available seat when 

you purchase your ticket	
 
Q.   Can I change my ticket?  
A.   No changes can be made to the ticket type 
 
Q.   Can I get a refund? 
A.   Your ticket(s) are not refundable 

Q.   Are there cash points on site? 
A.   No 
 
Q.   Am I able to buy a drink at the event? 
A.   The event has a fully licensed bar with a selection 

of soft and alcoholic beverages. Please note a 
challenge 21 scheme will be in place, so if you are 
lucky enough to look under 21 and would like to 
purchase alcohol, you will be required to show your 
valid identification.  

 
Q.   Do the bars accept credit or debit cards? 
A.   The bars accept both cash and card payments 
 
Q.   Is food available at the event? 
A.   There will not be any food available to purchase 

within the venue, however there are a variety of 
eateries in the vicinity of the venue 

Q.   Can I camp at the venue before the show? 
A.   The council strictly forbids any camping either at 

or in the vicinity of the venue 
 
Q.   Where are the toilets located? 
A.   Toilets are located within the venue 
 
Q.   Can I smoke at the venue? 
A.   Inside the venue is strictly non-smoking which 

includes e-cigarettes 
 
Q.   Can I bring food or drink to the venue? 
A.   No, you are not permitted to bring your own 

food and drink into the venue 
 

Q.   Can I resell my tickets? 
A.   Your ticket(s) are valid only for the purchased 

event. The resale of the tickets is strictly 
prohibited. Amazon Tickets is the only 
authorized seller of these tickets. 
Identification of a resold ticket may result in 
the ticket being cancelled 

 
Q.   Can I buy the tickets as a gift? 
A.   If you buy the tickets as a gift, please make 

sure you specify the name of the person you 
are buying the tickets for upon booking. The 
name of the person cannot be changed once 
booked, and photo ID that matches the 
tickets will be required to gain entry 

 
Q.   What are the age restrictions for this event? 
A.   Customers must be aged 18 and over to 

attend. Each ticket holder will need ID as 
thorough age checks will be in operation 

	



	
	

 
 
 

 

 
 

 

Q.   Do I need to bring ID? 
A.   Yes, please bring photo ID. Acceptable formats are 

a photo driving license, passport, a proof of age 
card, such as the PASS card from the national Proof 
of Age Standards Scheme 

 
Q.   What is the security policy? 
A.   Security will be carrying out thorough bag checks 

on arrival. Suitcases or other large bags (e.g. larger 
than 35cm X 20cm X 20cm) will not be allowed 
into the building. By purchasing a ticket you agree 
to consent to security searches of persons, clothing, 
bags and all other items on entry and exit of the 
event security teams enforce  

 
Q.   Can I be refused entry? 
A.   Any customer without photo ID matching their 

ticket, carrying prohibited items, incapacitated or 
abusive may be refused entry and will not be 
entitled to a refund 

 
Q.   Can I leave the event and re-enter? 
A.   Once inside the venue, you will not be able to leave 

and re-enter 
 

Q.   Are there any prohibited items that I cannot take 
into the venue? 

A.   Prohibited items guide (this is not a definitive list): 
guns, firearms or similar weapons, pointed-edged 
weapons and sharp objects, blunt instruments 
capable of causing injury, explosives and flammable 
substances, all food and drink, illegal drugs 

 
Q.   What is the drugs policy? 
A.   The venue operates a strict no drugs and illegal 

substance policy. Anyone found in possession of 
these will have these items confiscated, removed 
from the venue and be reported to the relevant 
police authorities  

 
Q.   Can I crowd surf, mosh or use a laser pen? 
A.   Crowd surfing, moshing and laser pens are not 

permitted due to safety concerns 
 
 

Q.   Where is the venue? 
A.   Cadogan Hall, 5 Sloane Terrace, London SW1X 

9DQ		
 
Q.   How do I get to the event? 
A.   The easiest way to travel to Cadogan Hall is by 

public transport. Located 190 yards from Sloane 
Square Tube, served by District and Circle lines, just 
one stop from Victoria station which has both 
mainline and additional Tube connections. 

 
Underground: Upon exiting Sloane Square Station, 
turn immediately right, passing the Royal Court 
Theatre. (You will see Cadogan Hall’s tower 
immediately before you). Cross over Cliveden Place 
and walk up Sedding Street to the Hall	

 
 

   Bus: Frequent bus services stop in Sloane Square 
and neighbouring streets including King’s Road, 
Sloane Street and Lower Sloane Street. Bus 
services include numbers 11, 19, 22, 137, 211, 319, 
360 and C1 

 
Taxi: Taxis are numerous in the area and there is a 
taxi rank located on Sloane Square opposite the 
Underground Station 

 
Q.   Is parking available at the event? 
A.   A limited number of bays are available on Sloane 

Terrace, Wilbraham Place and Sedding Street after 
6.30pm. Please check street signs for details. 

 
The nearest National Car Park is 0.4 mile walk from 
Cadogan Hall at Cadogan Place (underground car 
park) just off Pont Street, SW1X 9SA. The car park 
operates Monday to Sunday and is open 24 hours 

 
 

 
Q.   Is there a cloakroom on site? 
A.   Yes, a complimentary cloakroom will be 

available 
 

Q.   Can I bring my pet to the event? 
A.   Only registered assistant dogs will be 

permitted 
 



	
	

 
Our full disability policy can be found here: 
https://s3.amazonaws.com/pdf-hosting/Prime+Live+Events/KATIE-DISABILITY-REG.pdf  
 
 
 
 

 
 
 
 
 
 

 
 

Q.   Where is the disabled entrance? 
A.   Please go to the main entrance, Cadogan Hall has 

step free access to its Box Office and foyer areas. A 
door bell is located to the right of the main Box 
Office door for any ticket holders who require 
assistance. A lift is located to the right once inside 
the Box Office reception, allowing access to a 
lowered Box Office counter. If possible please arrive 
15 minutes prior to doors opening so that we can 
facilitate entry into the venue 

 
Q.   Where are the disabled seats located inside the 

venue? 
A.   The seats are located within the stalls 
 
Q.   Does the venue have a lift? 
A.   Yes, the main lift is located next to Door 3 of the 

Culford Room 
 
Q.   Will I need to bring accreditation? 
A.   You will be required to provide accreditation at the 

box office, where the personal assistant ticket will  
 

   be provided. Any of the following will be 
acceptable:    
- Front page of DLA/PIP (no specific rate) 

 - Front page of Attendance Allowance letter (no 
specific rate) 

 - Evidence that registered severely sight 
impaired (blind) 

 - Recognised Assistance Dog ID card 
 - CredAbility’s Access Card 
 
Q.   Are there wheelchair accessible toilets? 
A.   Yes unisex accessible toilets, are on all levels, 

except the Gallery. 
 
Q.   Will I receive an assistant ticket? 
A.   If you purchased a disability ticket then you will 

automatically receive a complimentary assistant 
ticket. Both attendees will be seated together. 
Tickets are subject to availability and must be 
purchased prior to attending the event.  

 
 

Q.   Can I film at the show? 
A.   You may not film or record the event without 

explicit written permission – any unauthorised 
recording items may be confiscated and any 
recordings may be destroyed 

 
 

Q.   Will the event be filmed? 
A.   Amazon or its third-party contractors will be 

videotaping and photographing attendees of this 
event. Your attendance constitutes your consent to 
the use by us and our third-party contractors and 
assignees of your voice, image, and likeness for any 
purpose for no additional consideration, and you 
waive any rights to review or approve any such use. 
You release us and any third-party assignees and 
contractors from any claim or liability arising out of 
the use of our voice, image and likeness    

 

Please note that the Round Chapel Hackney is a listed building, the venue therefore asks that customers are 
respectful of the space.  



	
	

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

By	attending	the	event	you	agree	to	the	following	restrictions:	
• You may not re-enter the event after entry – no re-admissions are permitted 
• You may not bring food or drink into the event venue 
• You may not crowd surf or mosh 
• You may not smoke inside the venue 
• You may not film or record the event without explicit written permission from Amazon – any unauthorized 

recording items may be confiscated and any recordings may be destroyed 
• You may not use laser pens in the venue  
• Amazon or its third-party contractors will be videotaping and photographing attendees of this event 

Your attendance constitutes your consent to the use by us and our third-party contractors and assignees of 
your voice, image, and likeness for any purpose for no additional consideration, and you waive any rights to 
review or approve any such use. You release us and any third-party assignees and contractors from any 
claim or liability arising out of the use of your voice, image and likeness  

• Please note that with the exception of assistance dogs, animals are not permitted in the venue 
• Lost or stolen items: Amazon or the venue cannot be held responsible for any lost or stolen items 
 


