
	

	

Introduction 
Amazon wishes to make Prime Live events inclusive for all of our Prime 
customers. Please find our disabled access policy below. For any further 
questions or concerns, please contact the Amazon Customer Services team.  
 
Download link for all access info 
Please click the download or print button to save a copy of this policy.  
 
Venue description  
Cadogan Hall has step free access to its Box Office and foyer areas. A door 
bell is located to the right of the main Box Office door for any patrons who 
require assistance. A lift is located to the right once inside the Box Office 
reception, allowing access to a lowered Box Office counter. 

The Foyer Bar (Culford Room) and Stalls within the auditorium are 
accessed via a wide access lift. The main lift is located next to Door 3 of 
the Culford Room. 

Gallery seats are only accessible via a staircase which consists of 62 steps, 
customers with access requirements are recommended to consider the 
numbers of steps before booking gallery spaces. 

Toilets 
Unisex accessible toilets are on all levels except the Gallery and are accessed 
via a wide access lift. The main lift is located next to Door 3 of the Culford 
Room. 
 
Personal assistant tickets 
You must purchase a full price disabled ticket to secure one free personal 
assistant ticket to any event. You will be required to provide accreditation 
at the box office, when the personal assistant ticket will be provided. 



	

	

Personal assistants are required to stay with the person they are 
accompanying throughout their time in the venue. 

Any of the following accreditation will be acceptable: 

• Front page of DLA/PIP (no specific rate) 
• Front page of Attendance Allowance letter (no specific rate) 
• Evidence that registered severely sight impaired (blind) 
• Recognised Assistance Dog ID card 
• CredAbility's Access Card 

If you do not have the above other evidence can be provided and will be 
assessed on a case by case bases. 

All personal assistant tickets are subject to availability.  

Wheelchair users 
There are four wheelchair spaces in the Stalls at Cadogan Hall in selected 
parts of our venues due to the seating configurations. If you are a wheelchair 
user and wish to transfer to a seat and need assistance with this please see 
the information above on PA tickets, we will arrange for your wheelchair to 
be stored and available on request throughout the performance. 

A lift is located to the right of the Box Office reception allowing access to 
a lowered Box Office counter. Foyer areas are on the same level as the Box 
Office, and the Foyer Bar (Caversham Room) is accessed via a wide access 
lift. A member of staff can help you with your requirements. 

Stalls within the auditorium are via a wide access lift as are adapted toilet 
facilities. 

Please call the Box Office on 020 7730 4500 to book a wheelchair space. 



	

	

Customers with hearing impairments 

The Box Office counter is fitted with a loop system to aid customers who 
use a hearing aid. 

The auditorium is fitted with an infrared amplification system. If you wish 
to use your hearing aid, you will need to request one of our loop pendants 
and set your hearing aid to the T position. If you do not use a hearing aid, 
please request an infrared headset instead. 

Headsets and loop pendants can be collected from the Cloakroom before 
the start of the event. Please contact us beforehand or a member of staff 
on arrival should you have any queries about which system to use or any 
difficulties using them. 

Arrival at the venue 
It is recommended they you arrive 15 minutes prior to the door opening 
time and make yourself known to a member of security who will assist with 
your entry to the venue. 
 
Travel guide 
Parking: there are a number of bays for Blue Badge holders near to Cadogan 
Hall. The nearest two are located in Sedding Street and Sloane Terrace, 
outside the Jo Malone shop. The Royal Borough of Kensington and Chelsea 
can provide a complete list of Blue Badge spaces in the local area. 
https://www.rbkc.gov.uk/parking-transport-and-streets/parking/disabled-
parking/disabled-parking 
 
Underground – Sloane Square station 
Sloane Square is exit only with escalators between the street and the 
platform 
Distance to the venue is approx. 200 yards. 



	

	

Upon exiting Sloane Square Station, turn immediately right, passing the 
Royal Court Theatre (you will see Cadogan Hall’s tower immediately before 
you). Cross over Cliveden Place and progress up Sedding Street to the Hall. 

Bus 
Frequent bus services stop in Sloane Square and neighbouring streets 
including King’s Road, Sloane Street and Lower Sloane Street. Bus services 
include numbers 11, 19, 22, 137, 211, 319, 360 and C1. 
 
Taxi 
Taxis are numerous in the area and there is a taxi rank located on Sloane 
Square opposite the Underground Station. 
 
Customers with medical requirements 
We welcome customers who need to bring medicine, food or drink to 
manage a medical condition. If you are feeling unwell or require assistance 
during the event we have medical personnel on site, please speak with a 
member of staff who will be able to assist in this matter. 
 
Assistance dogs 
Assistance dogs are welcome to access the Hall and auditorium but please 
let the hall know prior to arriving at the venue so they may make any 
arrangements if necessary. Call the Box Office on 020 7730 4500. 
‘Touch/Familiarisation’ tours can be arranged, and there is a unisex 
accessible toilet on all levels except the Gallery. 
 
Strobe lighting 
Strobe lighting will not be used during this performance. 
 
Contact Details 



	

	

Please contact Amazon customer services with any other questions or 
concerns that you may have.  
 
	


