
If you have any questions when you are at BST Hyde Park please visit one of our three Customer 
Service Hubs.   
 
For further information:  http://www.bst-hydepark.com/event-info/faqs/general-info-faqs  
 
Important notes 
 
Please note that there is no re-admission to BST Hyde Park after entry. Please plan ahead, once 
you’re in, you’re in! 
 
This is a fully standing event. 
 
Seats and chairs of any kind are not permitted into the event. This includes seat sticks and 
inflatable seats. 
 
No food or drink is permitted to be brought into BST Hyde Park (With the exception of water in 
unopened plastic containers of up to 500ml, and baby food where not in glass containers). There are 
a wide variety of bars and food traders open throughout the event, as well as free water points. 
 
We will not allow large bags into BST Hyde Park but you will be permitted to take small bags and 
handbags in with you.  We class small bags as no larger than 35cm x 40cm x 19cm or standard 
handbags. 

 
Timings  
 
The headline act for each concert day will be the final act on the Main Stage (Great Oak Stage). Daily 
schedules will be made available closer to the event date on the official BST Hyde Park app which 
will be continually updated throughout the course of the event.  

 
The Box Office, which is located on Serpentine Road will close at 9pm each night 
 
Last entry to each event will be at 9pm  
 
Shows will finish no later than 10.30pm 
 
 
Event Map: 
 
General map: http://po.st/MapBST2018 
 
Day-specific maps will be available closer to the event date. 
 

 
Bags: 
 
It’s better for everyone if you do not bring a bag at all.  We will not allow large bags, suitcases or 
luggage into the venue but you will be permitted to take small bags and handbags in with you.  We 
class small bags as no larger than 35cm x 40cm x 19cm or standard handbags. Please avoid bringing 
rucksacks or bags with multiple compartments where possible as it may delay your entry while they 
are searched. 
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There are no luggage facilities at the event. You can leave your bags at one of Stasher’s hundreds of 
left luggage locations for £6 for up to 24 hours (insured up to £750). Use the code BST for 10% off: 
listed here: https://stasher.com/#BST. Locations within walking distance of festival. 
 
 
Food & Drink 
 
No food or drink is permitted to be brought into the event, with the exception of water in 
unopened plastic containers of up to 500ml, and baby food where not in glass containers.  
 
We will have a great range of food traders and there will be a wide variety of bars serving beer, 
wine, spirits, cocktails and soft drinks. 
 
If you have a food intolerance, several of our food vendors will offer suitable meals based on your 
requirements, but these may not be suitable for visitors with allergies - please see one of our 
Customer Services Hubs if you cannot find what you want and they will point you in the right 
direction. 
 
There is a ‘no plastic straw’ policy across the event and bars. 
 
Please recycle your plastic cups at one of the dedicated plastic cup recycling bins throughout the 
event.  
 
 
Paying at BST Hyde Park - Card payment, Contactless payment and Cashpoints 
 
To quicken speed of service and provide a great customer experience BST Hyde Park is designed to 
make cashless payment the preferred method throughout the event.  
 
All bars, food traders and concessions accept Chip & PIN payment as well as contactless payment (up 
to £30) and this is the quickest and most efficient way of paying – so there is no need to bring cash 
to the event!  
 
If however you require cash there are cashpoints available at the north of the site. These cashpoints 
accept credit cards and foreign cards. Please note that there will be a charge for each withdrawal in 
addition to any account provider charges. 
 
Transport  
 
There are strictly no parking facilities at the event (apart from limited pre-booked Blue Badge car 
parking), so please don’t bring your car.  The central London location of our event means that we are 
well served by the public transport network and as part of our sustainability plan we urge you to use 
public transport where possible. There is also a free bicycle parking facility at the event. 
 
There are no drop-off or pick-up facilities in or around the park, and at the end of the event many 
roads are closed for safety reasons so please do not arrange pick-ups within the surrounding area.  
 

Further travel information on http://www.bst-hydepark.com/event-info/faqs/transportation-faqs   
 
 
Access Information 
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We are committed to hosting an event that is accessible and enjoyable for all and have a number of 
measures in place to facilitate this. To find out more information about our accessible facilities 
please visit: http://www.bst-hydepark.com/event-info/faqs/disability-access-faqs   
 
Please note that if you have booked Viewing Platform / Ground Level Viewing Area tickets for any 
show you will be sent a full separate arrival guide in the next few days. 
 
Use of Picnic Blankets 
 
All shows are fully standing. You are welcome to bring a small picnic blanket for personal use in 
quieter areas away from stages - but please be aware that due to the busy nature of the shows you 
may be asked at any time by a steward or member of security to pack blankets away. Please also 
note that you cannot claim a spot with a picnic blanket (or similar) and leave it unattended. These 
policies are there to ensure the safety and enjoyment of everyone at the event so we thank you in 
advance for your cooperation. 
 
If you have any questions when you are at BST Hyde Park please visit one of our three Customer 
Service Hubs.   
 
For further information:  http://www.bst-hydepark.com/event-info/faqs/general-info-faqs  
 
For full Terms & Conditions: https://www.bst-hydepark.com/terms-of-use  
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